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Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Section 63.71 Application of Verizon For
Authority Pursuant to Section 214 of the
Communications Act of 1934, As
Amended, to Discontinue the Provision of
Service

File No.

T " L N N

SECTION 63.71 APPLICATION OF VERIZON'

Verizon submits this Application for authority under Section 214(a) of the
Communications Act and Section 63.71 of the Commission’s rules to discontinue
offering certain Operator Services — Person-to-Person, 3rd Number Billing, Collect
Call, and Verizon Inmate Collect Calls” — throughout the United States and U.S,

Territories.

As Sections 63.71(a) and (b) of the Commission’s rules require, Verizon
provides the following information:
i. Name and Address of Carrier (47 C.F.R. §§ 63.71 (a)}(1), (B)(2)):
Verizon Delaware LLC
901 Tatnall St.
Wilmington, DE 19801

Verizon Maryland, LLC
1 East Pratt St.

! The Verizon companies participating in this filing (“Verizon™) are the wholly-

owned subsidiaries of Verizon Communications Inc. that offer Person-to-Person, 3rd
Number Billing, Collect Call, or Verizon Inmate Collect Call operator services, as listed in
th1$ application {collectively for the purposes of this filing, “Ver1zon”)

There are currently no customers for the obsolete service Verizon Inmate Collect
Calls.



Baltimore, MD 21202

Verizon New England Inc.
125 High Street - Oliver Tower 7th Floor
Boston, MA 02110

Verizon New Jersey Inc.
540 Broad Street
Newark, NJ 07102

Verizon New York Inc.
140 West Street
New York, NY 10007

Verizon North LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon Pennsylvania LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon South Inc.
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Virginia LLC
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Washington, DC, Inc.
1300 I Street, N.W.

Suite 400 West

Washington, D.C. 20005

Verizon Long Distance LLC
One Verizon Way
VC22E243

Basking Ridge, NJ 07920

MCI Communications Services, Inc.
One Verizon Way
Basking Ridge, NJ 07920

TTI National, Inc.
One Verizon Way



Basking Ridge, NI 07920

Verizon Select Services Inc.

22001 Loudoun County Parkway

Ashburn, VA 20147

Verizon Services Corp.

22001 Loudoun County Parkway

Ashburn, Virginia 20147

MClImetro Access Transmission Services LLC
One Verizon Way

Basking Ridge, NJ 07920

For purposes of communications related to this application, the address of these entitics is

22001 Loudoun County Pkwy, Room F2-1-610B, Ashburn, VA 20147,

2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)2), (b}2):
Subject to the Comunission’s authorization, on or after August 9, 201 6,° Verizon

will discontinue Person-to-Person, 3rd Number Billing, Collect Call, and Inmate Collect

operator services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), (b}(2)):
Subject to the Commission's authorization, Verizon will discontinue Person-to-

Person, 3rd Number Billing, Collect Call, and Inmate Calling operator services

throughout the United States, U.S. territories, and internationally.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), (X))

The services at issue here are all outdated legacy services that have largely fallen

out of use:

? Verizon had originally planned to discontinue these services on or after July 9, 2016.

Due to the intervening work stoppage, we are extending that date until on or after August 9,
2016.



Collect Calling is a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station.

Person-to-Person Calling is a service where the person originaiing an operator

assistance call specifies to the Compary operator a particular person to be reached, a
particular mobile service point to be reached through a Mobile Telephone Service
attendant, or a particular PBX service point, department, or office to be reached.

Billed to Third Party is a billing arrangement by which an operator assistance call

may be charged to an authorized station as determined by the Company other than the
station originating the call or the station where the call is terminated.

Inmate Collect Calling is an obsolete service that permitted collect calls only

from a Verizon inmate dial tone line. Today, this service is not in use by any customers.
Verizon no longer provides inmate phones at any correctional facility and there are no
external customers that currently use Verizon inmate dial tone lines. Other providers
that current.l.y service correctional facilities offer options for collect or third party billed
calling.

The public convenience and necessity will not be impaired by the proposed
service discontinuance because these services have fallen out of favor and consumers
today are largely using replacements rather than these services. For collect calling,
person-to-person, and bill to third party, the need to “bill” a call to an alternative source
has been essentially eliminated by the advent of alternatives such as unlimited voice
calls on mobile technology, bundled toll and long distance telephone callirg plans, and

VolP calling, Customers today already overwhelmingly make voice calls or



communicate using alternative services and products from Verizon or other providers
that perform the same functions as these services. Further, once these services are
discontinued, Verizon customers will still be able to reach operators by dialing 0.
Operators will be able to assist customers by dialing a call for them, to provide support
for emergency calls or 911, or to provide support to customers with disabilities that may
prevent them from making or completing calls on their own.

Verizon is discontinuing these services because of low market demand. The
total number of person-to-person, third party hilled, and collect calls today are less than
one percent of the total number of operator services calls. For example, in a test earlier
this spring, collect calls made up just 0.34% of the overall operator services calls.
During that same time period, person-to-person billed calls were just 0.02% and calls
billed to third party were just 0.009% of the total operator services calls.*

There are multiple alternative services available. Verizon and others continue to
offer various domestic and international calling plans that will not be affected by this
change. Mobile technology, coupled with plans that permit unlimited long distance and
toll calls, eliminate the need for collect calls or third party billed calls in most cases.
Customers who do not have mobile access can use widely available dial-around
services such as 1-800-collect, or 10-10X numbers to arrange for third party billing,
Customers also regularly use other means to communicate such as instant messaging
services or smart phone applications that permit messaging for free. Other alternatives
include prepaid cellphone service and VoIP services. Customers may also use social

media, or video and andio chat services such as Skype, Facebook, or Google Hangouts.

* As noted in note 2, infra, Verizon currently has no inmate telephone lines and thus there
were zero inmate collect calls over this time period.
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5. Brief Description of the Dates and Metheds of Notice to All Affected
Customers (47 C.F.R. § 63.71(h)(3)):

Verizon provided notices to its retail customers by bill message starting in the
April 2016 bill cycle. That message is ronning for three months, through the June 2016
bill cycle. Verizon also provided notice to wholesale customers by letter and posting on
our website on June 7, 2016. Copies of these notices are attached as Exhibit A.

Additionally, starting January 15, 2016, a Verizon operator provided an oral
notification to each customer who cailed in to use these services, explaining that the
services would no longer be available on or after July 9, 2016.

Verizon also provided an additional preliminary notice to its wholesale customers
on October 9, 2015. This notice was intended to give wholesale customers additional
time to plan for the eventual discontinuance of this service.

Verizon is sending copies of this Application by first class U.S. Mail to the
governor and public utilities commission for each affected state and territory, as well as
to the Department of Defense, as required by Section 63.71(a) of the Commission’s
rules. A copy of this Application 1s also being sent to the Chief of the Commission’s
International Bureau.

6. Regulatory Classificaticn of Carrier (47 C.F.R. § 63.71(b)(4)):

Verizon is considered non-dominant with respect to the services to be

discontinued.



CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

William H. Johnson Respectfully submitted,

Of Counsel

Katharine R. Saunders

Verizon

1320 North Courthouse Road, 9th Floor
Arlington, VA 22201-2909

(703) 351-3097

Counsel for Verizon

June 7, 2016



CERTIFICATE OF SERVICE

I hereby certify that on this 7th day of June, 2016, I caused to have served a copy of
the foregoing Section 63.71 Application by U.S. Mail, postage prepaid to the parties on the

attached service list.

/s/ Jennifer Pelzman




ATTACHMENT A
Customer Notices
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Biling Dater 04701/
Telephons Nurnber
Account;
How to Reach Us: See page 2

GREENWICH CT  0583D-1814

Account Summary
Manage Your Account
Orfing

See reversa side for details,

Fravious Charges
Paymart Raceived Fab 0. Thank You,

Balance Forward

New Charges

Late Payment Charge

_Verizan {rage 3

Yerizon Fios TV {page &

Verdzon Onfine lnage 7}

{Othar Providers {page 8}
Total New Gharges Dus April 26

Halancas camud to the naxt bilf ir 1y be assessed
a 1.5% Wi payrment charge.

Total Dua

Wil paymants to:
Varizon, PO Box 15124, Albany NY 122332-5724

Change of address?
£ w vetizon.conviilingaddress or caff us.

¥ Decach & ratum ramit oip with vour payment ta Verizon,

L

Naw Chargas Due: 04/28/16

Total n_
s DOOO0d

GHEEMVICH  CT DEES-*itd POBOX 15124
ALBANY MY 12212-5124




Billing Date:
N

DAMTMB  Page 12 of 13
13 i

Surcharges

Burchargss include:

% a Federal Subscribor Line and Actess Recovery Charge applicable to state-{o-state and
internaticnal services that helps pay for the costs of providing and maintaining the iooal
phone network;

= a Faderal Universal Service Charge applicable to state-to-state and international services
0 recover faes imposed on us by the government to support universal service;

*  along Distance Actzss Charge to holp defray the cost of access charges dand fees that local
michange sompanias Ascess on us of our agenis for state-to-state and international caliing;

# a Carrier Cost Recovery Charga appticable to long distance customners that helps slafray the
costs we pay to support siasteto-state Telecommunication Relay Bervice, govarnment number
admimstraiion, local nember gortability, and pther fess agseseed by the FCC;

¢ 2 Long Distance Administrativa Charga to help dafrsy account servicing ciosts for
state-lo-state and international cailing, and,

* a Federal Regulatory Foe applicable to recover the annual per viden subseritiar fee paymaent
made 1o the FCC.

Plaaze nota that these surcharges sre chargss, not taves or governmental fass, Thesa charges, and
what is included in these chargss, are cubject to changa from tima to timea. For additional
inforrnation regarding the charges an your Yerizon bill, please visit verizen.com or call

the nurnber listed on your bill,

iHeeontinvancs of Cerluln Services

Suiect to applicabie regulatory approvals, on oF aiter July 8, 2018, your Verizon jocal exchange
company®, Yerizen Long Distance LLC and Verizon Select Services ine. {coliectively “Verizon”) will
no tonger offer domestic or international Person-to-Parson, 3rd Number Billing, or Collect Call
operator services anywhere in the United States or elzowhere. The FCC will narmally authorize this
praposad discontinuanes of service {or reduction or impairment) unjess it is shown that customers
would be unable to receive service or a reasonable substitute from anather carrier or that the
public convenience and necessily is otherwise adverssly affected, If you wish to objedt, vou

should file your comments a8 toon as possible, but no fater than 15 days after the Commission
releases pubsic notice of the proposed disconiinuance. You may file your comments aloctrenically
through the FCC's Elecironic Comment Filing Sysiem using the dockat number astablished in the
Commission’s public notica for this proceading, or you may address them o the Federai
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washingtoen,
BC 20554, and include in your comments a referance to the Section 63.71 Application of Verizon,
Comments should include specifie information about tha impact of this proposed discontinuance

{or recuction or impairment) upon you or your company, including any inabifity to acquire
reasonable substitule servics,

“The Verizon Iocal exchangs companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon Haw

SRS PSSR S e T

~England-ine;Yerizon New-dersey- Ine;-Viarkeor-Hew Yerk-ine-Verizon-Herth LbS, - Marizon- - - -
Pennsylvania LLC, ¥erizon South !nc., Verizon Washington, UC Ino., and Verizon Virginia LLC,




Billing Date: 04/28/16 Poae t ot 14
Telephone Mumber;

Accaunt Number:

How to Reach Us: Seepage 2

HHOCOOCO KICGUOOCO0

Acocount Summary

Frovious Chargas

Paymants Foceived
Past Due Charges

New Charges

Verizon (pagse 4)
Verizon Online (page &)
Verizon Long Distance {page 10)

Varizon Flos TV {page &)
Total New Charges dus May 27
Tatal Due

Toizal Due if Paid Afler 05/27/16

Mol Poayinanis 10 :
Verizon, PO Box 4830, Trenton, NJ 08650-4830.

Changn of Addross
Ge o verizon.combitingaddress or call us.

flew Charges Due: 0572716

Total Due: A

Amount Pald;

SOOOGOOCR XXX KX HOOCK

VERIZON
WASHINGTON DG 20011 PO Box 4830

TRENTON NJ 08650-4830

w Detach & yeturm payment slip with your check, payable to Vearizon



Biling Date: 6472818 Fans 8ol 4
Tatephong Number:

Account Momber:

How fo Feach Us: Seepoos 2

Digconfineance of Cerlain Servioes

Bubjact © applicabla regutatesy approvals, on nf-after July 8, 2418,

yaur Verizon fobst exchigngs company®, Venzon Long Distatice LLC ard
Verdzon Selzet Servives Inc. {oollectively "Varzon™ will 0o ‘onger

offer gomestic or internslional Person-io-Person, 3rd Numiar

Ziling, ar Colleot Cail aperator services anywiers in the United

Siates or esgwhere, The FOC wit noimally auhonze this proposed
diseoninunnes of sendod (or reduction of impairment} unless s

shown thut customars would be unakls o rsesive savice ora
reasonetie subsitute Fom another carder of that tha puble
snovaniEnes ard necessity is otherwise advenely sNacted. Fyoy

wirst o oblest, vou should file your somiments as 5000 a9 passikis,

out oo later than 15 days afer the Commission rolpases nubils nolice

of tha proocsed discontriance. You may hies your comments
elgcuronicatly through the FCC's Elsotranic Comment Hing System
using the docket number established in the Commissian's publiic notive
for (s prosesesing, or you may address them o the Foderal Communications
Comassion, Wirskine Competitun Bursay, Competition Palicy Doigion,
Wastingion, DO 20584, and include ia your commants a refgrense 1o e
saction 83,71 Application of Verizon. Commenis sheuld inclurde specilic
wniormation aboys s impact of this propeasd dsconlinuance

{of refiuction or anpaintient) LR you of your etmpgny, ineluiing any
‘ranitty i actuie reasonabie sulsticts servico.

*The Verizon local exchiange sopanies are Verizon Delawars LG, Verlzoe
Maryiard LLC, Vanzon New England Inc., Vanzon New Jeisey ina., Yarizon
MNow York Ine., Venzoa North LLC. Verizon Pennsylvarma LLC, Verizon
South Ing., Verdzon Washinglon, B3 Ine., and Yerizon Viginia LLE,

T OUR BUSIMNESS CUSTOMERS WITH CALLER 10, CALL FORWARDING, CALL WAITING
AND YOICEMAIL

Effective on or aftar Juna 18, 2048, Yerizon will grandfatrer Caller 30

Migmzer Oniy. Gali Forwaeding - Don't Answer, Cad Forwarding - Busy Ling,

and Czll Waiing 1D Dehuxe: Vedzon oi na lorger offer hese sonvioes to

new customers and will not aliow existng cusiomars 10 make moves, adds,

or changes o these services. Howsvar, you may termiinate these services it

any #ma, For more information soncerlng othar sarvice oplians, of lTvou

wolid ke to speak with sumeone concsming this lesus, pioase oall

Verizon at the oll-free number reflectsd on this invoice,

Verizon Fios TY if vou have guestiang about Fies TV, please callt 386 244-2440

Fios TV Customar Accourt Numbe: R
Thank vou far using Fios

Maw Charges

Barvicey
1. FosTV Exrems HD - Puvate
2 Solutions for Business Bundle Discoint
% (Flecty Digial Adapier 2@ 588
4, ‘gﬁs;zt}: HO SebTop Box 240 14,99
Total Services
Tax & Feos
85, DC Gross Sales Tax
8. Videg Franchise Feg




Biling Date: 04/01M8 Poge 1 of 8
Telephone Number :
Acoount Numbar:

Account Summary
[ — SRR s mma s = L e e & ]
Pravious Charges

No Payment Beosivad

Past Due Charges (plecse pay now)

Ngw Charges
Vertzon {page 3)

Tolal New Charges Bus Apr 28, 2018
Total Due

Guestions about your &H7? Call 1 BBE 244-9440
Sea page 2 for all other Varizon contact information.

Change of billing addrags?
Go to verizon.comdillingaddress or call us,

¥ {etach & return paymant slip with vour chack, payable to Varizon,

oz e [y e——" sz 4 O AT T W A

Account:
New Charges Due: Apr 28, 2018

Total Due:

Amount Paid :

$ Lo

NEWARK DE 1971° _
VERIZON

ALBANY WY 12212-5124




Biling Date: 04/01/48 Paga S of B
Telaphons Number : [N
Aceount Number: |

For Yesur Informmation

Yideo Ralay Service VAS) rdays calie for those.usirg sign language. VAS infarmadion

is avaflabie &t foc.gov/corsumen/quldesAidec- sigv-services, Some THS pravidors
offer Gagricned Telephons Serdice (CT3) which i3 acoassed with a capiinnad telephone
grid gvzilable for persens with some rasidusal hearing,

Uizcontinuaiice of Certain Services

Subjret o applicabls regulatory approvals, on or atter July 8, 5018, your Varizon

ingat exchange company®, Yerizan Long Distanes LG and Yerzon Salect Services fne,
{eufivctively "Verizan®) will no longer offer domesiic or internationsl

Fermoneio-Persen, Srd Mumber Bilhng, or Callect Call operator sarvices anywhare

fie United) Slates or eleewhara, Tha FOOC wil narmaly authorize s proposed
discontinuance of Service {or reduction of imopsirment) uileses g shown thet

customars would be unable W rensive service or a reesonable subsiitite from enothar
carriar or that the putiic convariance and necessity is otharwise adversaly sifected,

H vou wish to otyact, vou should file your comments as soon 2s poasitle, but ne
iater than 15 days 2l the Commission ragases puslic nolics of the proposed
Siscontnugncs, You may fils your commens elestronicaly hreugh the FOCS

Elacironic womment Filing Systemn using the docket number psiabliched in the
Cormmisaion's pubiic notice for this praceeding, or you miay address hem to the
Federal Gomimisiicaions Commission, Wirdine Competiion Bureau, Compatiion Policy
Division, Washingion, I8 20584, and includa in your comimsnis & referance o the
secion 5371 Aupiication of Vedzon, Commenis should inciude specifie information about the
irpact of this propesed diseghlinuanoe (o reducton o iImpairment} UDOR YU OF your
company, including any insbifity to asguive ressonatils sutsttute service:

*Tha Verlzan jecal sxchange companios are Verizon Delaware LLG, Verizon Marviand LLC,
Vedron Maw Ergland Ing., Verlzon Maow Jermey (nn, Verizon New York ino., Verizan

Borth LLG, Verizon Penrsylvaria LLC, YVerizon South ins., Yerizon Wasirgton, DO He.,
and Yerizon Virgine LLG,

TCOUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING AND
VOICEMALL

Effantive on or after dune 18, 2096, Verizor will grandfatner Callar I Numbsr Crly,

Call Forwerding - Don't Answer, Galt Forwarding - Busy Line, and Call Waitng 1D

Deluxe. Varzon witl no lorger atfer thesa services o new qustomers and will not

aliow sxisting cCustomers 1o make maoves, adds, or changses to these services, Howevar,

you may terminate thase senicss i any ime. For more information concerning othaer

sarvioa opticns, or If you waould ke 10 5 peak with semeons concarning this lssue,

please call Varizon at the {allsirag numbaer raflected on this invoiga,

‘Gurchergas

Surcharges includs;

* 5 Faderal Subscriber Line and Acuess Flecovery Charge applicable 1o slate-to-state
and interrational sarvices that helps say o the costs of providing and miaintzining
the loaal phons netwark;

* & Faderal Universal Service Charge applicable to state-to-state and international
servites 1o recover fose imposad on us by the qovarnmaent to supnort unfvarsal
Favine;

* a Long Distarce Access Charge o help defray the cost of access chergss and fess
that focal exchangse cOMEanes CESess ON US OF oUW agents for siate-t-state and
intarnational calling;

* & Cartter Gost Pecovery Charge epplicable to long distance customers that helps
ciafray the costs wa ply osupport stats-to-state Telecommunication Helay Sarvize,
government number sdminisiration, ical number portability, and other foes assessad
by the FOO;

* a Lorg Ustanse Adminisirative Charge i help defray escount servicing costs for
a'ne-to-staie and internationsl calfing; and,

* a Federal Fegulatory Fee applicaiie fo recover the annual par video subscriber fee
payment made tc the FOO.

Pleash nots st thase gurcharges ars charges, not faxes or governmental faes, Thase
charges, and what is included in these charges, are subysct ko change from me o
time, For addiional informetion regarding {he eharges on your Verizon bil, please

wisit varizon.com or call the number Bsted on your S,
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Billing Date: 04710418 Pace 1 of 11

Telephone Mumber:
Account:
How to Reacn Us: beapage 2

NORWCOD MA 02082-3341

Account Summary

Previous Charges

Faymant Hacrived

Balance Forward

Maw Charges

Late Payment Charge

Verizon {page 3)

Verizon Fios TV {page 41

Vetizon Orline fiage 5)

Cther Providers {paga 6;

Total New Charges Due May 14

A priv reentl's Dalance B overdue, 3 late
praymant chargs has boen 2ssassad.

Total Due

Thase monthly charges are for your service from
March 11 to April 10

Mail paymants to:
Verizon, PO Box 15124, Albary NY 12212-5124

Ghanga of address?
Go o verizoncam/bilingaddrass or ¢l us,

T Detach & retun paytant 1o with your check, payibio to Ve,

accour:: [

Naw Charges Due: 08714716

Total Duc NN =3
e i —— |

T s OO0OO

VERIZON
B0 Posx 15424
Al BANY MY 12210-8124




Biling Date: 04ANO0AE  Page 10 of 11
Tdsphone Numbar
Ascount:
How to Reach Us: Seapaga 2

Suwrsharges

Surcharges includa:

® aFederal Subsoriber Line and Access Recovery Charge applicable to state-to-siate and
intarnational services that helps pay for the costs of providing and maintaining the local
phone network;

= aFederal Universal Service Charge applicable to state-to-state and international services
to racover fees impozed on us by the government {0 support universal service;

®  zLong Distance Acoess Charge (o help defray the cost of access charges and fees that local
cxchanga comprnhies assess on us or our agants lor state-to-state and intarnistional calling;

= & Carrier Cost Recovery Charge applicable to long distance customers that nelps defray the
als we pay Lo support state-to-state Telecornmunication Relay Service, govarnmant numbat
admm:stmimn tacal aumber portabifity, and giher fees assessed by the FCC,

®= 2 bong Distznce Administrative Chargs to help defray account servicing costa for
state-lo-state and international calling; and,

= a Faderal Regulatory Fee applicable to recover the annual per video subscoriber fe2 payment
made to the FCC.

Please note-that these surcharges are chargss, not taxes or governmental fees. These charges, and
what is included. in these charges, are subject to change fram time to time. For addiional
information regarging tho charges on your Verizon bill, please visit verizon.com or eall

Wi number listad on your bill.

Discontinsance of Cerialn Services

Subject to applicable raguiatory approvals, on or after Juiy 8, 2018, your Verizon local exchangs
company”, Verizon Lang Distence LLD and Verizon Select Services Inc  (collectively "Verizon®) will
no longer offer dornestic or international Person-ta-Person, 3rd Humber Billing, or Collect Call
eparator services anywhers in the United States or elsewhere. The FEC will normally authorize this
wroposed discontinuance of service for reduction or impairment) uniess it is shown that custorners
would be unable {o receive service or a reasonable substitute from another carvier or that the
public converience and necessity is otherwise adversely alfected. If you wish to abject, you

should file your comments as soon as possibls, but no tater than 15 days aiter the Commission
releasas puclic nofice of the proposed discentinuance. You may {ile your commeants siectrenicaily
through the FCC's Blectronic Comment Filing System using the dacket nurnber esiablizhed inthe
Commission’s public notice for this progeading, or you may address them to the Federal
Communications Cammission, Wirefine Competition Bureau, Campstition Palicy Division, Washington,
DE 20554, and inciude In your comments a reference to the Section 63.71 Application of Verizon,
Comments. should include specific information ebout the impact of this proposed discontinuance

{or reduction or impairment) upon you aor your company, including any inakility to acqguire
reascnable substilute servics,

*The Verizon kocal exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
England Ihe, Varizon New Jersoy Inc,, Verizon New York lnc., Verizon North LLE, Verizen
Penmyivania LLC Ver;zon South Snc Verizon Washington, DT inc zng Vernon Vrgm;a LLC




Bilting Date: 04/28M13 Page 1012
Telephone Number,
Azecunt Number:
How 1o Reach Us: See page

FOTCAGK RN KH R KKK KK RKAX

Account Summary
b= — S Sess i dmmmae gl |

Pravious Chargaes

Payments Receivad

Past Due Chargas

Hew Charges

Varizon {page 4)

Verizon Long Distance (page 8}
Total New Charges due May 27
Total Dug

A late payment charge not o exceed 1.5%
appliag to any balance sarried forward (o next
month's bill,

Linit Paymenisto :
Verizon, PO Bax 4830, Trenton, NJ 08550-4830.

Changn of Address
Gio to verizon.comibilingadiress or call us.

v Detach & return payment slip with your check, payable to Verlzan
Accourt: |

HNew Chargos Due: 05/27/16
Total Due:_

Amount Paid:

B IETY SULLLLL
OGO XRKXA ORI XK

ESYNGAKKL AK 78528 YERIZON
S PO Box 4838

TRENTON M. 08550-1830




Billing Date: §34/28/16 Pera 2012
Telephons Ninmbsr:
Account Mumber;

How to Reach Us: See telow

How to Resch Ua

Hlling Questons entarpriseceniern verizen.com 1.300-315-4477  3:30am - Spm MA-F

Ordar Quastions entarprisensnar verdzencom  1-800-815-4477  3:0am - Bpm M-+
nbne biling and payment antarpristceniar venzon com 24 hours a Day

Hepair arerpnsecansr venzenoam 1-800-297-2355 24 howrs a Day

Pay By Phore” finied parly lee appiss) 1-800-345-6563 24 hows a Day

Payment Arrangemasts 1-800-440-8052  7:00am-8:000m CET M-F

*Bay By Phore - This serdce s optional and providsd by an ndeserdent tird parly vandor jor a fee.

For Your Informaticn

Yarizon-Maryiand Is regulaied Sy the Maryland Putdic Service Gommission,

Correspendence
Go to verizen.comoontactus of mal to
PO Box 4848 Trenton, NJ 02850-4548

b B LA E AR E S 0d BAR AT 0 d 4 b1 e bt b BT 00200 P00 R BT IBP AL 0% H A ahe V) hbin s b kb hhn mmvs g a s AR ME E L AR ATRERE G608 00 4 444800 ot 4 bme o

Automatic Bill Payment Enroliment for Accoun!_

Enroll at verizon.com, of comglete 4 staps below 1o authorize and instruct your financial ingtitulion to deduct the amount of your menthly
telaphone bill from youwr checking account and ramit directly ta Verizon. This alss enrolls you in Papsrizss biling.
To discontinue Automatic Bill Payment, you must call Verizon.

1, Chack box 2. Sign here 4, Put dute here

L] 1

4: Print email address bere

1
-;

et s

Go Green! Go Paperless Billing]  Pay Electeonicaliy!



Biing Date: D4728/18 Paag ¥ of 12
Telaghonse Numbar:

Account Numbar:

Haw to Reash Us: Seo page 2

Pay Per Usa Haie noreands - 4D

Freing Changss for Business Senices

On or aftar May 21, 2018, Pay Par Use ratws for o isateres
Jwhare avabuble) fisted below will py adjus’ed.

<*88, Busy Redinl, and 3 Wiy Cailing will ohangs fo £0.86.

- Call Trace will changes 1o §1.15. '

Thase incraases o not affsct gustomers who subseribe o fnsse
serviges on a monthly, rather than Fay Per U, basis, Yol may
avoid inewring charges for these foatures by not using tiese
optioral foaturss,

Improve CustoPAK BilY Diapiay

Agtention DusioPAK Cusiomers - DO, MO VA PA

Effacive on or about May 21, 2043, in order to sireamliing

hiling, Al CustoPAK sustomars wiil have thelr Exchange Access.
and Intarcammunication rates combined in'o g single SLotePAK ne
rate. Thete Wil be no change or waniption 1o sarvice, No actios

lg raguired on your part.

Electronte Fund Transfer (EFT)

Paying by check suthorizes us to process your check or use the check
intormatian for 3 ane-ime EF T trom your bank account. Verizon may setain
this informetion W send vou elestronic refunas or erable your future
Clactrorie payments i us. i sou oo notwant Verizon to retain your back
fanmation, call 1-368-500-5538,

fascontinuaics of Centain Services

Bubject to appliceble reguiatory approvals, o1 ar after July 8, 2076,

your Verizon local sxchaige company®, Verzon Long Distacce LLC and
Yarizor Select Dervices in: (collectively "Verlzen) wilt nolonger

offer demestic or intemational Person-c-Parson, Srd Humber

Bifiiag, or Cultect Calloperator services anywharn in the Unitad

States or slesewhers, The FOT will norrally suthodze s proposed
discontinuance of service (or reduetion or i pairnent) unless itis
shevin fhat sugiomers woud be unable o recaive sevice or a
‘aasoratie subsiitule from angther carder or that the publi
convemance and necesslly is othenwies adversely affecied. f you

#ish o obigct, you showd file your cnmments as soon as possibia,

bt ne-later than 15 days after the Commission rleases public nolice

of the proposed discontinuance. You may file your comments
glectronically through the FGU's Eleetroric Comimant Fillig System
using tha docket number estabfshed in the Commission's public notice
for this proceeding, o you may adoress nem i the Federst Communications
Commission, Wirsline Competition Bursau, Competiti ory Polivy Division,
Vashington, DO 20854, and Include in your commerits & reference o e
section 83 71 Appicaton of Yerizon, Gommeants should inchude speocifie
inmarmation abow the impact of this proposed Wscontinuancg

(or reduction or impairment} upon Yo or vour campany, indluding any
irabiity to sequire reasonablp subsl e servica,

*The Verizon iocal axchangs or npacies are Venson Delawars LLE, Verizon
Maryland LLC, Verizon New Ergland Inc,, Verzon New Jursey Ine., Yerizen
Maw York Inc., Yenzon Merik LLG, Verizon Peonsylvana LLG, Verimn
South Ing . Varizon Washington, BC Ing . and Verizon Virginia LLE.

T OUR SUSINESS CUSTCONMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING
AXD VOICERAL

Silactive on or after Juras 18, 2018, Verizon will grardfather Suller

Numbe Unly, Call Forwarting - Don't Answet, Cull Forwarding - Bugy Uing,

ard Call Waiing 1D Deluxe. Yerizon will ne longer offer thees senvices o

new custormars and will not allow Susting cuslomans [ mese moves; adds,

or charges o those services, Haowaver, you may ferminals hoge sovviess ot

any tima. For more interetion concorming otbur serving optieng, of 1 yau

would like 15 speak w ih somaone congerning this 'ssue, please call

Yarizon at the oll-fres numbar refiacted on this ivdicd.




Frimary Fhone:
Account Number:
BiliDate: Aprild, 2016

Account Sum mary
ProviewisPosied
Previous Balance

Mo Payment Hecelved

Overdus- Pf&aw?ay How

Servicas & Equipmant 4/1- 4730
Feas & Other Charges

Current Charges Dueby Aprii 26

Total Due

To aveid alate payment charge of $5 or 15% of your tois due, whishaver
isgreater, full payment must barecelved before Aoy 26, 2018

e More ways to pay

Mever be lale againi Auio Pay ai verizon.comy/
autopay and you're always on limea, or use:
» yesrdzoncom/payvontine to make a single
online paymani
« hiy Flos app
« L800.837.49686 to pay by phone
» yerizon.com/paymeantlocations io pay in person

Sendthis stubwith your ;:aymnnt

Gat anwware fast
« Qlick to chat at verizon.com/iiveagent
« Gail 1. 800 Verizon (1,800.837.49¢€86)

« Customers with disabilities call
1300.974.8008 {voiceor TTY)

*‘* What changed?

« A lLate Paymant Charge of $8.00 was
addad,

\& Oifers & benefits

Entertainment offer

Thurels always something greaton TY
with pramium channels, Add Starz for only
10/ month. Enjoy favorite hit series Fre
Cutlander, Callus at 1888.230.4788 or
tunato channe! 860. Availability varies and
rastrictions apply.

Enteriginment offer

Thereis a}ways something great on TV
with premiumchannels. Add HBC for only
$10/month. Eniay favorite hit setieslike
Ganeof Thrones. Callus at

1ERR 240,80 or tune tochannal BEG,
Availabiity varies and resirictions apply.

Account Numhs
Total Dua

"mke check payable to Verizan

L3

!?EBIZJN
REWARK NG 07112 90 BOX 4




SErEwE
Primary Prone: KRN
Account Nurber: [IIEREEENN
Bl Dale Sprilf, 2016

AT . "
' g_:;ﬁ Important

Imperiant Informntion Regerding
Telecommurications My Servkea {TRE)

THS providas an operator ko inlephone usars whouse texd
{edaphones (TTY! or web capable devices (WD) bacause
thoyare deaf, hard of heasing, or speech dissbled From
pavuhones, Tl oo callsare frae; toll calfz must be hilled to
coniirn cards arepald cards FPC)L cotlect or third party ifing,
FEG Informationis avel able online at
foogoviconsuriors/guides/prenedd-phone-cards-what-cong
umners-should-know,

TRSis provided 24 hours aday, 365 daysrper vear whhino time
fimits. For further information call your siate TRE Frovidar, visit
e FOCe THS web altaat
foognnenersltelecormunications-rolay-reiices-Ie, or
rerd the sxplanation availuble in tddaphone Books, Availabla
RS methous are axplained velow.

Tocall a TTY user, fal THE al 71, A Communisations
AvuintantdCAwill place your call and type your spokenwords
tor tha TTY uzer. The CA willread to vou the messages the
TTY umer sends you. Calia sreprivate, confidential and
nrcensorad While thareis nocharge to THS users for TTY,
regubar phone charges do apply.

Sprech-to-Speach Service (3TS) isanother inrmol TRS
aveilable by calling 74, The CA can assume anactive or
passive role inrepeating the cenversation and follows the
same uldelines s with TTY calls,

1P Reday Sendueis a formof TRS which relays calls froma
WO A CA lnllows tha TTY call guidelines. Touse P Relay
» connect 3 WOD to aninternet Bandca Providar

« iypeinyour TRS P internst address

« snter your 10 digh presubsaribed nurehier

» select vour preferredrelay vperator'sicon

Video Relay Service (VIS) relays calls for thode using slgn
languiage. YAS Informationis avallable at
feapoviconsumure/guidesidac-relay-services. Some THS
providers citer Captioned Telephone Service (CT8) whichis
secacssdwith a caplioned telcphone and avedlable for
perzong with sorme rosidual hearing.

FUSF Fos Changes Aprilt, 2015

Your Foderal Universst Service Fund (FUSE) fee may charge
an Agil 1, 2016, Authorized andraviewed quartariy by the FCC,
the FUSF hurds procrams to keep local ialephene ratas
afardatile for o custorers and provdes disconnts ta schools.
linrar =, rural healih oare providars, andlow-income fumifies,

Surcharges

Surcharges include:
aFedaral Subscsiber Ling and Access Recovery Chargs
pplicatia to state-io-staie and inlernatioral services that
haips pay for the costs of providing and maintairing the
toral phomne retwork;

» aFederallipivereal S3endce Charga appfogbleto
sinte-to-state andinierreional senvicos torecover fees
imposed oniiby the novernmunt to stppori universal
BRI,

«  aCurrioy Cost Recovery Charae apniicaple tolong
distance custorners That helpy defray cur costs for
terrnireding colis on other nabworks, foss pald to support
grvarnment programssich 2s Talecotnmunications Relay
Gardes anciocal umber partabiiity, sod otbor Federal
Commurications Commission-gssessed charges;

» alornDiztance Administrative Charge applicablo taleng
distance custormens to help defray account servicing costs
tir state-th-date andinternational calling:

s aFederadd Ragulatory Fee applioalle to recover the snnual
Lervideo subseriner lee payment mads lo the FCC and,

»  aFDV Administrative Charge aprlicable per Mos Diglial
WVoics e o belp dedray scosunt-cerdciog oosts
sesociatad with providing voice sendoes

Pleage nobe that the surchargas are charges, riot taxes. These
Fornes, sadwhat isinguded inthese charges are ibfect o
change from e fo e, For adeitional infornat o nreganding
e charges onyour Verizon Oif, dlease sl variaincomor
o the nurrier isted on your bl

Uiscontinuancs of Cartain Services

Bublact ioapptoabie rogulatory spprovals, onor efter Juiy 8,
208, your Verizonncyl sxchange ormpany, Yedzonbong
Distance LLC and Verizon Select Servicesing. {collactively
“Varizonywill nolonger offer domasticor intermationd
Parson-to-Parson, drd Nummbeer Biliing, or Coflect Cali gperator
sandces amwhere inthe Uriled 8tites or elsewhere. The FOC
will sorrredle authorize this pooposed dscordinuance of
sardce {0 reductionor mpairment) Unlessitia shown that
customersworid be unable tu recelve servtie of aressorabie
subolinde framanothar cardero: that the public corweriance
and nocessity is othviwse adversely sifected. [fyou wishto
chiect, you siould (e vour comménts as soon as possitis, but
roiater than i deysafter the Commission releases pablic
rotice of e proposed discontinuanca. Youmay e your
comments stoctrenically through the FGO's Electronic
Cornment Filing System using the docked number astablished
in the Cormmission's puhlic notice lor this proccaring, or you
ey acldress tharm to the Federal Communications
Comrmission, Wrsiine Competiion TNureay, Compelition Policy
Divisior, Washington, DC 20554, and inchude in your
commesnis a relerence tothe §6471 Application of Verizon
Gominents shoutd include specifisinformationabout the
irpact of this proposed Macontinuance forreductonor
inpairment} upon you oF your company, including any inability
o acoure reasonabie substitute senvice.

“The Verizon local exchansg cormpanies are Verizon Delaware
LG, Verizon Marvland LLC, Verizontew England Ine, Varizon
New Jarsay Inc. Verizon New York ino, VerizonNorth LLG,
VerizonPernsylvania LLC, Verizon Bouthino., Verizon
Wachinaton, DG ine, apd Varizon Virgia LLGC,

Changes e Divelory Assistancs Sorvies

Onune 7, 2006, ihe price for Local Directory Assistance and
Natiored Direstory Assistance isincressing from $1.88to
2.4 par oshl, Additionally, there will nn Jonger be one freg
Local Beactory Assistance calf each month.

Verizonvalues your husiness and offers many serdces that
canenbances your indernet, TV and phone exparicncs,

Cugtomer Notices

Cupstomer Proprictary Netwerk Infornmation (CPNG
Notlea For Besidential, Small snd Mediurm Business
Cusiomers

CPMLiginformation that refates to the bype, quantity,
rleatination technical configuration lodstion, amount of use,
e Biling information of vewy klpcomsnunicetiona or
intrrocenected Voi? sendces. Thisinfurmalionis made

Pagadot 8
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How to Fiaach Ll See nage

NiEW RCCH 10801-8010

358

Thinking of adding senvices?

Yeu ean rely on Venzon products ant
SOIVILES 13 18l YU Grow Your
Lisinass, whather you are switohing o
Fis, upgrading yolx eurrsnt plan or
ackding fvoadfband servives o another
phang fna, Gl 1-888-745-7827 and
gat g wrilten Firm Friza Guote of vour
monthly charges befora you comet,

Account Summary

Previous Gharges

Paymant Reneived Faly 29, Thank Yo,

Balznce Forweard

ew Chorges

Yarron {page 3

vanzon Fios TV ipage 4}

Yarizon Onliro {page §)

Othar Providers {page 8)

Total Now Charges Dua April 28

Palanoes carried to the next bud may ba aszessed
i 1.5% ixte payment charga,

Total Due

Wail payments io:
Vorizon, PO Box 75124, Albany NY 12212.5124

Change of addrass?
o to verzoncon/bilingaddress or call us.

¥ Camoh B ratucn rarit uis with yiar paymient 1o Vrlaon,

Maw Charges Dus 04/25/18

=—— - = R E = e S e s R T
B Y nnlnn
LT P SR .

NEW ROLHELLE NY 1080 -5510 PO BOX 15424
ALBANY NY 12218-51024
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Billing Date: D4/01/16  Page 18 of
Telephone Numbar:
Agcoupt:
How to Reach Us: Saue page 2

Surcharges

Surcharges include:

s g Federal Subscriber Line and fSccess Racovery Charge applicable to state-to-state and
intsrnational services that helps pay for the cosis of providing and maintaining the local
phone network;

# & Federal Universal Service Charge applicable to state-to-state and international services
o recover fees imposed oni us by the government to support univaersal servics;

# a Long Distance Access Charge ta heip defray the cost of acoess charges and fees that logal

-axchange companias asSess On us or our agsnts for state-to-state and international calling;

« a Carrier Cost Recavery Charge applicable to jong distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
adrainistration, local nomber portability, and other fees assessed by the FCG;

» a Long Distarce Adminstrative Charge to help defray asccount servicing costs for
state-to-state and international calling; and,

= a Federal Regulatory Fee apphicable to recover the annual per video subscriber f2e payment
wade to the FCC.

Please nofe that these surchargaes are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subjuct to change from time to time. For additional
infarmation regarding the chargés on your Yerizoh bill, please visit verizon.com or call

the number listed on your bill

Dlocontinuance of Certain Sarvices

Subject to applicable regulatory approvals, on or afier July 8, 20186, your Verizon local exchange
company®, Verizon Lang Distance LLC and Verizon Select Services inc. {collectively ™Varizon®) will
ho longer offer domestic or international Person-to-Person, 3rd Humber Billing, or Collect Call
operator services anywhere in the United States of elsewhere. The FCC will normally authorize this
proposed discontinuance of servica (or reduction or impairment) unless it is shown that customers
would be unable to receive service or a reasonable substitute from anather carriat or that the
public convenisnce and necassity Is othorwise adversely affected. If you wish to object, you

should file your comments ag soon as possible, but no later than 15 days after the Commission
releases public notice of the propoesed discontinuance, You may file your comments eiaetmmcally
through the FCC's Electronic Comment Filing System using the docket number establisived in the
Commissian's public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DT 20554, and include in your comments a referance to the Section 63.71 Application of Verizon.
Camments should include specific information about the impact of this proposed discontinuance

for reduction or inipairment) upon you or your company, including any inability to acquire
reasonable substitute service

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon Hew
~England-ine., Verizon-Hew dersey-ine, Verizon Hew-York Inc., Yerizon North-bLE, Yorizon—

Pennsylvania LLC, Verizon South inc., Verizon Washington, DC Inc., and Verizon Virginia tLC.




Account Bummary

Pravious Charges
o Paymaent Racaived

Pagt Due Chargas {ease pay now)

MNew Charges

Varizon{page 3)

Total New Charges Due Apr 28, 20156

Total Due

Questions about your HillT Call 1 888 244-4440

Saa page 2 for &l other Verizan contact infermation,

Ghange of billing address?
G 1o verizon.com/billingaddrass or cali us,

Aifling Date: 04/01186 Peaa 1 of 8
Telaphone Number :
Account Numpar:

¥ Datach & return paymnent siip with your check, payable to Varizon.

BENSALEM PA 18020

o

Account:
New Charces Dus: Apr 28, 2018

Total Due: NI

$ LU
02 PRI P S

Arnount Poid ;

VERIZOMN
ALBANY NY 12212-5124



Fiitfing Date: 0401718 Page 6 of B
Telgphona Mumbor . [N
Acoount Number: S

ey Yo Informotion

yegilable in lanhone bovks. Avsiabls TRS wathods e explained Deiow,

T oall & T user, il 798 ai 711, A Communivat~rs faslsiant (GA) will placs your
call ardd typa vour spoker: words for the TTY user. The OA will vagd 10 vou the
messagrs the TTY Lser serus you, Cals ars private, confidantial and ursensored,
White there Is no charge 1o TRS users Tor TTY, regular phone charges doapply.

Snesch-to-Spaech Service (3TS) is another form of TRE sviiable by celing 791, Tha
CA can ansuma an aclve or passive role in repeating tha sooverestion and ioilows the
same gucelines as with TTY culle.

iR Aelay Swvice is & oo m-of TR which elays cubs fam a WOIL ACA Sftsas the TTY
cul Qudelings. To Lie I Relay:

* ponnact 8 WL o an baternat Service Provider

£ ype in your THS 1P Internet address

" antor your 10 digit presubseribed vumber

* sitest yolr proferrsd relay operator's [Don

Vises Ralay Sdrvics (VRE) relays calls for those using sign languegs. VRS infoimation

s avaitabla at foo.govicorsumens/guides At dino-relay-senices. Bome TRE proviaar:
offer Capioned Telaphons Service [CT8) which & avcuusad with a captoned lelepione
ane availabia for paraons with some residuc] hearirg.

Discontinuance of Certain Siivices

Butjeet o applicable egulatory 2porovals; on o after July 8, 2018, your Verizon

iacal awchangs eompany™, Varzon Long Disenes LLG and Vorizon Sglect Serviens ing,
{odaciivaly *Varizon") will no longar ~fer domastic or international

Person-to-Parsor, 3rd Nurmber Biling, or Godect Gall operator services anywhaera in

tha Urited Stetes or alsewhere, The FGC will normadly suthorize this propesed
dis~antnuanca of service (or rectuction or impalrment) urdsss itis shown that

cusiomers woukd be unabla bo rgcsiva servine of a "easonable substitute o ancthar
rarrier o7 that the public conveniance and neciasily is othanwise adverssly affactad,

i you wish to obiect, vou shoud fileyour comments as soan as possitle, but mo

latar than 15 days after the Commission releases public notice of the proposed
discontinuance. You may fite your camments alostronically through the FCG's:
Etectranie Gommant Filing Suvstem using tha deckat nurmber esteibligned in the
Comimirsion's public notice Tor this procseding, ar you may address them to the
Federal Comminications Comimigsion, Wirnline Competition Hutesy, Compelition Polisy
Civision, Washington, DG 20884, and include in your commanis a referance fo the
rechon 83.71 Appliciton of Verizon, Comments should inctude specifie information about the
impact of tis proposed discondinuance [or raduction or impairmient) upon you of your
company, including any insbifity to acquire reascnabie substitute service.

*rhe Varizon lucal skchange companies ara Verizon Daefawsre LLC, Verizon Maryland LLG,
Vaiizen New Englarvd Inc., varizan Meaw Jersay Inc., Verizon New York ng., Verizon

Maorth LS, Varizon Prnnsiivenia LLO, Verizon South ic., Varizon Washington, DG Ine.,
ared Vierizon Virginia LLG.

TO GUR BUSINESS CUSTOMERS WITH CALLER 1D, CALL FORWARDING, CALL WAITING AN
VOICEMANL

Effecive on of after June 18, 2016, Varizon wilt grandfather Galler 12 Number Only,

(el Forwarling - Don't Apswer, Gall Forwarding - Busy Ling, and Gall Weiting ID

Datuxe, Varizan will no longa offar thes2 services to new costomers and will nat

slow existing cusiomers o meke movas, a7ids, or changes *o thass senvites. However,

you may terminate these services atany tme. For moreinformation concarning ciher

sarvice options, or if you would il to sprak with somaane concerning this iozug,

nlaase call Varizon af the tolkfres number reflected op this invoics

Surchargas

Sz shargas include.

* a Faderal Subsgribar Uing g Aooans Praoverv Gharge appliicable to state-to-state
and internationd senvinns ket heire pay Tor e costs of providing and mantairing
the (otat phone network;

1 Faderal Univarsal Sarvice Chargo anpiivabis to state-fo-dtate and intornzfional
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Account SBummary

Pravious Charnes

FPayrmaent Heoeived

Satance Farward

Mow Charges

Late Paymeant Charqa

Varizon {pags 3

Varizon Fies TV (oage 8

Varlzon Cniira (e 4)

Verizon Leng Distance fnege 4)

Toiaf New Chargas Dus May 2

A prior month's balancs i overdue, aiate
paymant chaige has taen asseseed,

Total Dus -

Thess monthly charges ara for your service from
Elzreh 17 to April 10,

biail paymenis to:
Viwizon, PO Box 15124, Albany NY 12212-5124

Change of addriss?
Ca to verizoncomdtilingaddrass or call us.

W Do B retum nayanant olio with your shovk, rayabi fo Verizon,

acecunt:

Mew Charges Due; 0570216

T s 0Onon

VERIZON
WOSCITUATE HI_GEH5T=1283 PO Box 15124
AL RANY 8Y 1991
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Biling Date: 04/10/16 Page 8 of 8
Telephone Numbar:
Ageount:
How to Heach Us: See page 2

Surcherges

Surcharges inslude:

= a Fedeéral Subscribar Line and Access PRocovery Charge acplicable (o state-io-state and
international services that helps pay for the casls of providipg end maintaining the Jocsl
phone network;

® & Federal Universal Service Charge applicable to state-lo-state and international services
to regaver faes imposed on us by the government o support vniversal service;

= alohg Distance Access Charge to help defray the cost of actess charges and fees that local
exchange companies asSess o Us OF our agents for state-to-state and internationat calling;

% a Carrier Cost Fecovery Charge appiicabla io long distance custorners that helps dafray the
costs we pay 1o support state-to-state Telecormunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCT;

« abLong Distance Administrative Charge to help defray account servicing costs for
state~to-state and international cailing:. and,

s a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made ta the FCC.

Please note that these surcharges are charges, not faxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For gdditionat
informztion regarding the charges on your Verizon bill, please visit varizon.com or cail

tha number listed on your bill.

Biscontinuance of Cortain Sarvices

Subjsct to applicable requiatory approvais, an or after July B; 2016, your Verizon local exchange
company; Verizon Long Distance LLC and Verizon Sefect Services Inc. {caltectively *Verizon®) wiil
nex longer offer domestic or international Person-to-Parsan, drd Number Siliing, or Collect Call
operator servizes anywhere in the United States or elsewhere. The FEC will normally authorize this
proposed discontinuance of service for reduction or impairment) unfess i is shown ihat customers
would be unable to receive service of a reasonable substitute fram angther carrier or that the

i public convenience and necessity is otherwise adversely aifected. If you wish to abject, you

should fils your comments as soon as possible, but no later than 15 days. aiter the Commission
releases public notice of the proposed ‘discontinuance. You may filé your comments electronically
through the FCC's Eleatronic Commaent Filing System using the docket nimber established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Compstition Policy Division, Washingkon,
DC 20554, and include ih your comments & reference in the Section 63,71 Application of Verizon.

‘Comments should include specific information ahout the impact of this proposed discontinuance

{or reduction or impairmient) upon you or your company, including any inability to acguire

reasonable substitute service.

*the Verizon jocal exchange companies.are Verizon Delaware LLC, Yerizon Maryland LLC, Verizon Mew
England irc., Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon

Pennsy!vania LLC Venzen Seuth Inc Verizon Washington, DC !nc and Verizan Virgmia LL&.




Billing Date: 04/28/M18 Pase 1 of 18
Talephone Number:
Account Number:

How o Feach Us: See page 2

00O XHOCCOHOOK

Acpount Summary
=
Provious Charges

Poyments Recsived

Pasi Due Charges

New Chames
Verizan (page 4)
Verizan Online {page 9}

Verizon Long Distance {pags 10)

Yerizon Flas TV {page 8)
Tatal New Charges due May 27

To aveid a late payment chamge of 35 o 1.5% of your oial
dua, whichevar is greater, 1 payment must ba received
belore May 27, 2016,

This Bill was malled on 05/04/18

iall Faymenisio :
Verizon, PO Box 4830, Tranton, M) G8650-4830.

tange of fddrass
Go o verizon.com/billingaddrass or call us.

¥ Detach & return payment slip with vour check, payabile te Yerdzon

EE T Py R R IT IO T TT LTI atiiay

New Charges Due: G8I27/16

Total Due

Amount Paid:

| g R U, s .00

HRCOGOCKICAR XOCOCOKXX A XXX
KA RO XICOCOKXK KKK
HENRIGG VA 23284

VERIZOM

PO Box 4830




Billing Date: 04/23/16 Paus Bof 18
Telaphona Mumbar,

Account Number:

How to Heach Us: Seepage 2

issantinuenee 91 Gorigin Services
Subject to applicable raguiatory approvals, on or afierJuly 8, 20186,
your Verizen local exchange company™, Varizon Long Cistance LLC and
Jerzon Selsct Services Ing. (coloctively "Varidon") #ill no longer
oifer domestic or intermational Person-to-Person, 3rd Number
Bitling, or Collect Gall operator services anywhera in the United
States or slsewhere. The FOO will normally autherdze this proposed
discontinuance of service [or reduction or impaiement) unless itis
shown that customers would e unable o receive service ora
reasonable substitute from ancther carier or that the sutlic
convenignce and nacessily is siharwise adversely affected. If you
wish to obisst, you shouid file your commants 28 somn as possible,
butno later than 15 days after the Jommission releases public notice
of the propesed discontinuance. You may file your comments
electrodically through the FCC's Blsctrenic Sommant Filing System
using the docket numbar sstablished io the Commission's public notice
fa this procesding, or you may addrass tham to the Fetderal Communications
Commission, Wirgline Compotiion Sureau, Compatition Policy Sivision,
Washington, DU 20554, and inchida in your comments. a reference o the
sgction 63.71 Application of Veriz6n. Comments should inciude specific
information aboot the impact of this proposed discontinuance
{ar reduction or impairmant} Upon vou o your company, including any
ifiability to acquire reasonable subsiitute service,

*Ihie Verizon tocal exchangs companias ars Yeanzen Delaware LLG, Varlzen
Marytand LLC, Verizon Now England inc., Verizon New Jarsey Inc., Verizon
New Yaork inc., Verizon Norih LLG, Varizon Panngyivania LLG, Verizon
South Inc., Verzon Washingion, DG tne., and Verlzon Virginia LG,

O OUR BUSIHESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING
AND VOIGERAIL

Efactive an or after Jung 18, 2016, Varizon will grandiather Caller 1D

Humber Only, Call Forwarding - Dan't Angwer, Cali Forwarding - Busy Line,

and Call Waiting 1D Deluxe. Verizon will no ‘onger offer these services o

rew cusicmers and will not aflow exisling cusiamers ‘o make movas, adds,

of changes to these services. However, you may terminate these services at

any tima. For more information congerming other service options, or if you

would like to speak with somisone concarning this Issue, please call

Varizon at the toll-free number reflected an this imvoice.

e e T T

Verizon Flos TV If you have questions about Fios TV, please cail1 888 244-4440

Flos TV Customer Acceun: Numbe [N

Thank you for using Fios

lew Charges

Services

Fios TV Select HD - Public
Solutiens for Business Bundle Discount
{Rent: HD SetTop Pox 28 11.88
Tokl Servicos

Tax & Feey

VA Communications Saies Tax

Stake Sales Tax

PEG Grant Fea

W=

o i




MCI Business Gold

fvoice Data; 411116

T

Acpount Number; l

SAMNTA FE SPRING Primary Tolephone Nunbar; i
Pagetof ¥ |

B foR 24 ROUR CUSTOMER aE':{VICL_ Cait

~80@~4%2222

g 1
Toisl Amotnt Due

S

Bayments % Adjustmsnts immﬁm Bulance | Cumsni Chorges
= i

rom A et el S

Pravious Batance Due Duta

i

v,

Current C_hg_rgas

Long thstance Servce (MO Busingss Gout §
Taxes and Surcharges

Total Querent Charges

f.ong distance sonace providad by NEC; Gommumcatmns Serv;ces !nc
Locai service provided by MCImetra Access Transmissmn Bervices LLC gMGImetre; or an aﬂillate
e b _ @ N
L Savmgs - N { For Your Information i

At MCH we're siways lvelang for new ways w

help your business save money  To find out now. you
CAn IRCIREsEe YOur savings, st oall an MCH
Customer Bervice Professional

T e [ R I B AR - ma AR oo SR ES o

g;L; Maaéa'demd\ sl ioturn thas renstiance vath your payment Paymioat must be :Qaf:uvédbq the DUEE DAL to appesy on neatrionth s BYVOIES

: *
AStaunt Number fotat amouitt by | DusDnte At Enclosed E
¥

= g Pleass cheek here.and complets
: reverys side tor addmes changes,

fw] Send Fayment To.

Tonelleahiliod imi!ui.L L, Eh.sc!asianiigsiuhdizml.i
MCH

PO.BOK 15043

ALBANY , NY 12212-5043

SANTA FE SPRINGS , CA 8U8

L I L I e
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STATEMENT

View Othar Statements Maks an Instant Payment  Request a Cradit View Recent Credits limportant Regulatory
hcssanes

If 1 don't recognize a number on my bill, how can | find out who | calied?
Simply click on the phane number listed on your statement.
If the phone number is listed, the corresponding name and address will appear.

Neighborhood Account: Statement Date: 04/13/16
Telephone Number: Page 1 of &

Customer Service: Wwww.mcl.com 1 888 624-5622
Summary of Charges

Previous Charges........cccesennnns
Payments through 04/12/16,.........
Long Distance Adjustments..........
Balance Feorward..... oo e e s EEEE R

Current ChargesS.....sesa= T E———

Total Amount DUE....aweesss Yaeee

Past-Due Charges DU€....vevwuunanas UPON RECEIPT
Current Charges DUC...vevevrnsnennn 05/09/16

Please See Reverse For Important Account Information

REMINDER: A 1.50% late payment charge will apply te¢ any
unpaid balance as of May 12, 2016

g’ff PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

Statement Date: April 13, 201le Neighborhood Account:
re Date: UPON RECEIPT Balance Due:
Indicate

amount paid

Please make check or
money order

PAYABLE TO MCI. DG NOT
SEND CASH.



Statement Date: 04/13/16
Page b of &

Nelghborhood Account:
Telephone Number:

Customer Service: www.mci.com 1 888 624-5622

Key to Rate Codes:

24 Hr = Call Priced at 24-Hour Rate

For Your Information ...

For _, MCI is your new carrier for: Long Distance and

Loca

Discontinuance of Certaln Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc., will no longer offer Person-to-Person, 3rd Number Billing, or
Collect Call cperator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service ({(or reducticn or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the

Commission releases public ncotice of the proposed

discontinuance. You may file your ccmments electronically through
the FCC's Electreonic Comment Filing System using the docket

number established in the Commissicon's public notice for this
proceeding, or you may address them to the Federal

Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washingten, DC 20554, and include in
your comments a reference to the A€3.71 Application of MCI
Communicaticns Services, Inc. (d/b/a Verizon Business Services).
Comments should include specific informaticn about the impact of
this proposed discontinuance {cr reduction or impairment) upon

you or your company, including any inability to acquire reasonable
substitute service.



Neighbkeorhood Account: _ Statement Date: 04/17/16
Telephone Number: Fage 1 cf &

Customer Service: WwWW.Ici.com 1 888 624-5622

Summary of Charges

Previous ChargesS.. .o venvnvnns RIRH
Payments through 04/16/16......0000.
Balance Forward...visieeeeesns S
Current Charges.....ieeevennnnnnns
Total Amount Due......civeuieunns e
Payment Due Date....iviininneeas s aw

REMINDER: A 1.50% late payment charge will apply to any
unpaid balance as cf May 14, 2016

A PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

= ow - . . . . . . . i @ & s P . . . . . R .

ate: April 17, 2016 Neighborhood Account:
nt Due Date: May 9, 201¢ Balance Due:
Indicate

meney order
SEND CASH.

your payment.

Neighborhood Account:

Telephone Number:

Customer Servige:

Key to Rate Codes:

amount paid
Please make check or
PAYABLE TO MCI. DO NOT

Return this form with

Statement Date: 04/17/16
Page 5 of ¢

WWW.mci.com 1 888 624-5622



24 Hr = Call Priced at 24-Hour Rate
For Your Information

The charges for your basic local service are $61.13. This is the
total of your monthly recurring charges for local service, your local
usage, and the government mandated fees and taxes calculated

on these services. Failure to pay these charges may result in
disconnection of your basic local service and loss of dial tone. MCI
will not disconnect your basic local service feor failure to pay any
other charges shown in this statement.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc. will no longer offer Person-to-Perscon, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-kased local carrier. The FCC will nermally authorize this
proposed discontinuance of service {(or reduction or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from ancther carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish Lo object, ycu should file your comments as
scon as possible, but no later than 15 days after the

Commission releases public notice of the propesed

discentinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket

number established in the Commission's public notice for this
proceeding, or you may address them to the Federal

Communicaticns Commission, Wireline Competition Bureau,
Competition Policy Divisicn, Washington, DC 20534, and include in
your comments a reference to the A63.71 Application of MCI
Communications Services, Inc. {d/b/a Verizon Business Services).
Comments should include specific information about the impact of
this proposed discontinuance {(or reduction or impairment) upon

you or your company, including any inability to acquire reasonable
substitute service.

Lccal Operator Services Discontinuance: Pending applicable
regulatory approvals, on or after June 4, 2016, MCImetroc Access
Transmission Services, LLC, will no longer cffer Busy Line
Verification or Interrupt, Perscn-to-Person, 3rd Number Billing, or
Collect call operator services to customers whom MCI serves as a
local exchange service carrier who reside in areas in which local
exchange service is provided by any affiliate or subsidiary of AT&T
not subject to MCI's applicable tariffs, conline catalcg schedulss,
General Service Agreement, and/or other communication from MCI
regarding rates, terms and conditions of MCI service. If you have
any guestions please call the customer service telephone number
located on your invoice.



verizon”

accmunt Mumser: e To viaw and pay your inveice online visit

Wik varizanentarprise, som
inveice Date: G4/75/2G18

Ragion/Loc:

- . _ _ Long tistence serace previaed by MU Communicalions Sarvices, Inc

d/hey Vanzon Business SBAICES.
local sapdee prowded by MCImetrs Acoass Teansmssian Services, WG
Hoie Venzoh Astess Transmission Senices of ah affiisia

Statement Summpary

Currant Uzage Chargss

Current Monthiy Recurring Charges
Current Mon-Recurring Chargss
Minimum Usage Chargs

Late Paymant Charge

Sub-Tedal Qurreant Charges

Fadaral Excise Tax

State and Local Texes

Faderal, Stete and Local Surcharges
Fedaral Universal Secvice Fas {FUSF)
Total Taxes/Surcharges

Total Gurrant CNargeEsS. . ..o vuvnsarvnsnnnen
Pravious Balance

Fayments Racaived - Thank ¥ou

Adiustments

Total Provious Balante. . .. v cvmirnsrnns

Total dmount Dua

Plaase raturn this portion upen racaipt io ansure proper crodit

AcCOunt Number : e =i Totsoue Amount Encliosed
Tnvoice Number} e = i |

Plaase mail corrsspondence to
VERIZON SUBINESS

PO BOX 31307

SALT LAKE CITY UT 84130-¢307

Plaasa remit payment to:

Yarizon Business
2.0, BOX 15443
HINGHA&M KA  D2344 ALBANY NY 12212-5843

£} #f siiling address has changed, check here and complete reverse side
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Treerco Badar D6/2572005
Invazcs Nusbers
Pt a

Important Update

Souars, dHew Dritain, €T 85051, The Authority may also ba rdnched foll froe
within Connscticut ot 1-580-302-6584 or 1-B&0-827-252Z Ffrom out of stale.

Toa our Texss Cusltomars:

A customer who belisvas that this bill includes urauthorizad chargss or
that & Yerizon Business account has been astablishod sithoult the customer's
suthorization should contact HCI. IF tha custduar is not sabtisfisd with the
resolution frem HCL, ithe customer may contact: Publie Mility Commission of
Taxas, PO Dox 13324, Austin, Taxes 738711-3324, shene: (5123 9367120 or
toli-freo in Texas at (B0B)Y TB2-8477, ¥ax: (B12) 936-7003, e-asil addruss:
customerdpuc. state, b, us, Hearing and spaach-impaired irdividuais with fext
tnlophonas (TTY? may contact the commission at (5123 236-7136.

To Bur Customars In Ohio: For guesitiens regarding vour HCI  aceount,
please call your HCL customer servics numbaer printed at the top of this
sage. If your complaint is not resclved aftter you have called WCI, or For
general wtility infermation, rasidentisl and businoess customers may
contact the public wiilities commission of Uhis {(PUCDH)Y for assistance at
1-800-6R6-7826 (toll Fraa) from 2ight a.m. to five p.m. ueeldavs, or at
hita: A /wew . puco, shio.gov., Hearing or speech impaired customers may contact
tha PUCO via 7-1-1 {(Dhio ralay service). Ths Ohio consumers® counsal (GCC)
ropresents residential utility custemers in matters befapre tha PUCD. The
OCC can be contocted at 1-B77-762-5622 (4all fran) From sight a.m, to fiva
n.m, wankdavs, or at hitp://wws.pickoce.org.

Digcontinuance of Certain Servicas: Pending applicable regulateory
approvals, on or aftter July 5, 2016, MCI Communications Services, Inc.
(d/b/a Yerizon Business Servicas) will no lenger offer Parson-ito-Parson,
3rd Number Billing, or Collsct Call operater servicas throughout tha
United States to custemers that WCI Communications Servicas, Inc. (d/b/a
Verizon Business Ssrvices? serves as an interaxchange carriar or
facility-based lowal carriar. The FCU will nermally authorize this
sroposed discontihuance of service (or raduction or impairmant) unless it
iz shown that customers would be unable o receive service or a reasonable
substitute from another carrier or that tha public ceonvenience and
necessity is otherwise adversaly affecdted., If vou wish to objsct, wou
should fila yvour comments as soon &s possible, but no later than 15 days
after the Coamission relasasss public notice of the propased

‘discontinuance. You may file vour comments slectronically through the

FOC*s Elncironiec Comasnt Filing System using the docket number zstablished
in tha Commission®s public notice for this proceading, ar you may address
tham to the Federal Communications Commission, Wirsline Competition




..............

- 2T Invoics Date: 04/25/2815
AUt Husber: tavaica ﬁuﬁbm‘g@—
verizon’ Fage: &

b xaelaar

Important Update

Bursau, Competition Policy Division, HWashington, BC 20554, and include in
yvour comnents a refzrence to the ¥63.71 Application af MCI Communications
Services, Inc. {d/bfa Yerizon Business Sarvices). Comments should include
specific information about tha impact of this wropesed discontinuance {or
reduction or impairmant) upon you or your cempany, including any inability
to acquire reasonable substitute ssrvice,

Effective Juns 1, 2014, the orices, service descriptions, and terms and
conditions appliceble to the residential and swall husiness intrastate
CintralATA and interlATA) Long Distance services provided to vou by
Varizon Business will be sat forth in a Catalog Schadule rather than in
tariffs on File at the Massachusetts Repartment of Telacommunications and
Cable. You can viaw the Cetalog Scheadule online at at ,

hittp: /Fwww . verizenbusiness. comfus/sublications/state tariffs/. This
mediftication dees not result in 3 change, at this tims, in the prices,
terms or conditions of the services te which you currently subseribs, Your
order of, use of, or nayment for the sarvices in the Catalog Schedule will
constitute your agraement to ba bound by the prices, tarms and conditions
sat Forth in tha Catalog Schedula, and to subseguent changes in tha
Catalog Schedule made by Yerizen Business from fime to time. If yvou have
any guestions sbout this matter, please call Verizon Business at the tell
frae number 1-800-275-8100 or visit us at hititp:/Awwn.varizonbusiness.com.

TO BUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSHMENT RATE EFFECTIVE APRIL 1, 2016. The Arkansas High Cost Fund
{AHCF) assessment rate will increase from 5.5X te §.0%, effective April 1,
2016.

TO JUR CUSTOMERS WITH SERVICE IN MICHIGAW: MICHIGAH PSC INCREASED THE
HICHIGAN ACCESS RESTRUCTURING MECHAKISM RATE EFFECYIVE FEBRUARY 14, 2015,
The Michigan Public Service Commission increased the Michigan Access
Restructuring Mechanism coniribution rate from 0.78X to U.%38% effactive
Fapruary 16, 201&. fAs a result, the surcharge on your bill associated
with the Michigan Access Restructuring Hechanism will increasae to .98%
affactive Fabruary 14, 2016,

Louisiana Do Not Call Program: The Louisians Do Het Call Telephone
3alicitation Raliz¥ Act of 2041 directs the Louisiana Public Serwvice
Commission to premulgate regulations and to compile and maintain & *lo Not
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account Mumber:

Invoice Numier:

Invoice Date:
ﬂeg\Bn/Loc-

Qa8 018

Currant Ussgs Chargss

Current Menihly Racurring Charges
Curdant Nen-Racurring Chaerjes

HMinimum Usaga Chacgs
Late Paymant Chargs
Sub-Total Gurrant Charges

Faderal Excise Tax
Stata and Local Taxass

Faderal, State and Lacal Surchargss
Fadaral Universal Service Fee {FUSK}

Total Taxes/Surchirgss

Total Current Chargos......

Pravicus Baltance

Pgyments kscsivad -~ Thank You

Adjustments

Tetal Pravidus Balance.....

Statenent Summapry

CUSTUMER SHRVICE 1-800-893-1094
CREDIT/CULLECTIONS 4-800-B53-4485

Tetal dmount Dua

Plaasa peturn this portioh upon

Acoount Mumbar:

Invoicsa Number:

Plagss mail corrsspondencs 6!

TYI SMATIONAL ING.
PO BOK 31307

SALT LAKE CITY U7 24130-1307

(2] 1f billing addreas has changed

Poageipt o snsura prepar oradit

ML OROY Qe SUUg

Total Duse Amaunt Enclosed

—_—

Pleasa ramit payment o

TI HATIONAL INC.

0. BOX 15043

ALBANY 122125043
hiter SariftiE ANeRica

£ I G

check here and complete reverse shia
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Impartant Update

Mississippi P5SC Utility IR Number: 0813

Te Qur Customaers in Connscticut:

If vou have a problem, call tti Hational at the number listed on vour
Hill. If wou aren’t satisfied, ask to speak with & supervisor. [f the
problem still sxists, contact tii Hational®s Executiva Escalatinns office
at 1~800-677-6583, tti national Executive Escalations, 508 Znd Avenue SE,
Cedrmr Rapids, IA 52481, Either initially or upon dissatisfaction with our
resolution of your comelaint, vou may notify the Dapariment of Public
Utility Control, Consumer Assistance, 10 Franklin Souare, Hew Britain, CT
86851 . The Authoriity may slsoe he reached toll free within Connscticut at
1-BOO~382-4588 or 1-860-827-2622 from sut of state,

To oaur Texas Customers:

A customer who believes that this bill includes unauthorirzed charges o1
that & tti National acceunt has been asiablished witheut the cusiomer’s
authorization should contact MCI. If the customer is not satisfisd wilth ithe
resolution from MCI, the cusiomar mey contact: Public Utility Commission of
Texas, PO Enx-13326, Austin, Taxas 78711-3324, phona: (512) 936~7120 or
+elli-Ffree in Taxas at (888) 782-8477, fax: (5123 936-7003, e-mail address:
‘customardpue. state, tx.us. Hearing and speach-impaired individuals with text
telaphones (TTY) may contact the commission at (5123 935-7136.

To Our Customers In Bhieo: For gquestions regerding weur MDI  account,
please call your MCI customer service number printad at the fop of this
page. If vour complaint is not reasolved after wou have called WCI, or for
general utility information, rasidential and business customers may
contact the public utilities commission of Chio {PUCD) for assistance at
1-880-686-7826 (toll free) from sight a.m. to five p.m. usakdavs, or at
hitp: //www. puco.ohisc. gov. Hearing or speech impairsd customars may contast
the PUCH via 7-1-1 {{hio relay service). The Dhie consumers® counsel (900)
rapresents residential utility customers in matters before tha PUCD., The
0CC can ba contacted at 1-877-762-5622 {(toll Free) From sight a.m. to five
p.m. weskdavs, or at hitp://wuw.pickncec.org.

discontinuanca of Certain Servicas: Pending applicable regulatory
approvals, on or after July 8, 20818, TTI Mativnal, Inc. will ro longer
affer Person-to-Parzon, 3rd Humber Billing, or Collect Cz2il operator
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Important tndate

services throughout the United States teo customers that V11 Hationel, Inec.
sepves o5 an interawchange carciair. The FCOU =11l normally asubthorize thxﬁ
prapaosad discontinuance of service (or reductien or impairment) unless it
is shown that customers would be wnoble to receive sarvice or a raasonable
suhstituta from mrother carrier or thet the sublic convenience and
necessity is otharwise adversely affacted. I vou wish te objiact, wou
should file your comments as soon =25 pessibis, but no later than 15 daya
after the Commissisn relsssas public notice of the propossd
discantinuance. You may File your comments alectronieally through the
FEC's Elasctromic Commant ralvng Systan using the dockat number establishad
in the Commission’s public notice for this proceading, or you may address
+tham to the Faderal Coopunications Commizsion, Wiraline Compatition
Buraay, Com patmtzon Policy Bivisien, Washington, DC 29554, and include in
vour commants a raferance teo the 83,71 %ppslcntxon of TTI Mational, Imc.
Comments should include spacific information about the 1npzct of this
srgpozed discentinuance {or raduction or impairment) upen you or your
company , including any inability t9 acauirs recsonable suhstmiuta sarvice.

Effective June 1, 20814, the prices, service descriptions, and terms and
sonditions applicable to the rosidential and small businass intrastate
(intralAT4 and interlATAY long BDistance services orovidad to vou by T7
#ill b2 set forth in a Catalog Schedule rather than in tariffs on fila at
the Massachusetts Department of Telacommunications and Cable. You can view
the Cotalog Schedule online at hitto://www. tiinational.com. This
modification does not result in a2 change, ot this tims, in the prices,
torms or conditions of the services to which you currently subscribs. Your
arder of, use of, or payment for the servicas in the Catalog Schedule will
constituts vour agreamant to be bound by the prices, terms and conditions
st forth in tha Cataleg Schadula, and to subsequent changas in the
Catalog Schedule made by TT1 from tima to time. If you have any questions
about this matter, pleasa eall TTI Hevional at the tall free number
1-800-893~5094 or wvisnit us at hito:/Auwe. ttinational.com.

TO QUR CUSTOMERS TN ARMAHSAS: INCREASE OF ARNANSAS HIGH COST FuMd
ASSESSHMENT RATE EFFECTIVE APRIL 1, 201é. The fArkensas High Cost Fund
(ARHCFY assessment rate will incraese from 5.5% te 6.0, affective April 1,
20616,

TO OUR CUSTOMERS ®ITH SERVICE IH MICHIGAM: MICHIGAM PSC INCREASED THE
HICHIGAN ACCESS RESTRUCTURING HMECHANISM RAYE EFFECYIVE FERRUARY 14, 2015,
The Hichigon Public Service Commissian incrasasaed the Michigan Access
Rostructuring Mechanism centribution rate from 8.786% to 0.98% effactive
Fobrusry 1%, 201&. &s a result, the surcheargas on your bill assoeciated




verizon’

One Verizon Way
Basking Ridge, NJ 07920
Phone: 908-559-6116
Via FedFx
June 7, 2016

Subject: Discontinuance of Qperator Services.

Please note that pursuant to Section 6 B. (or such other section that may apply) of the Operator Services Agresment (and/or such other
agreement, if any, under which Verizon provides any of the services described below to your company) {“Agreement”) between our
companies and/or applicable tariff or regulatory requirements, we are advising you of planned changes to operator services provided
by Verizon to other carriers and wholesale customers, effective on or after August 9, 2016.

Pending applicable regulatery approvals, on or after August 9, 2016, the Verizon Ineumbent Local Exchange Cartiets and their
applicable affiliates (individually and collectively the “Verizon Companies”) will no longer offer the following three types of operator
services: Person-to-Person, 3rd Number Billing, and Collect calls in the states of Connecticut, Delaware, New J ersey, New York,
Maryland, Massachusetts, North Carolina, Pennsylvania, Rhode Island, Virginia, and Washington, D.C. as listed below:

Company Geographic Areas of Service
Verizon Delaware LLC Delaware
Verizon Maryland LL.C Maryland
Verizon New England Inc. Massachusetts, Rhode Island
Verizon New Jersey Inc. New Jersey
Verizon New York Inc. New York, Connecticut
Verizon North LLC Pennsylvania
Verizon Pennsylvania LLC Pennsylvana
Verizon South Inc, North Carolina, Virginia
Verizon Washington DC Inc. Washington, DC
Verizon Virginia LLC Virginia

The address for the above Verizon Companies for purposes of this notification and related application is 22001 Loudoun County
Pkwy, Room F2-1-610B, Ashburn, VA 20147. These services are all outdated legacy services. Collect Calling isa billing
arrangement by which the charge for an operator assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station. Person-to-Person Calling is a service where the person originating an operator assistance call specifies to
the Company operator a particular person, mobile service point, or particular PBX service point, department, or office to be reached.
Billed to Third Party is a billing arrangement by which an operator assistance call may be charged to an authorized station as
determined by the Company other than the station originating the call or the station where the call is terminated.

The FCC will normally authorize this proposed discontinuance of service {or reduction or impairment) unless it is shown that
customers would be unable to receive service or a reasonable substitnte from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object, you should file your comments as soon as possible, but no later than 15
days after the Commission releases public notice of the proposed discontinuance, You may file your comments electronically through
the FCC’s Electronic Comment Filing System using the docket number established in the Commission’s public notice for this
proceeding, or address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of Verizon. Comments should include
specific information about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company,
including any inability to acquire reasonable substitute service.

David T. Hicks
Senior Manager- Product Management/Development
Wireline Consumer & Mass Business



SERVICE LIST

Twinkle Andress Cavenaugh
President

Alabama Public Service Commission
P.O. Box 304260

Montgomery, AL 36130

T.W. Patch

Chair

Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, AK 99501-3469

Aleki Sene, Sr.

Executive Director

American Samoa Telecommunications
Authority

Fagatogo Telecommunications Bldg.
P.O. Box M

Pago Pago, AS 96799

Doug Little

Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington — 2™ Floor
Phoenix, AZ 85007-2929

Ted J. Thomas

Chairman

Arkansas Public Service Commission
P.O. Box 400

Little Rock, AR 72203-0400

The Honorable Robert J. Bentley
Office of the Governor

State Capitol

600 Dexter Avenue
Montgomery, AL 36130-2751

The Honorable Bill Walker
Office of the Governor
Third Floor, State Capitol
P.O. Box 110001

Juneau, AK 99811-0001

The Honorable Lolo Matalasi Moliga
Office of the Governor

A.P. Lutali Executive Office Building
Pago Pago, AS 96799

The Honorable Doug Ducey
Office of the Governor

1700 West Washington Street
Phoenix, AZ 85007

The Honorable Asa Hutchinson
Office of the Governor

State Capitol, Room 250

500 Woodlane Ave.

Little Rock, AR 72201



Michael Picker
President

California Public Utilities Commission

505 Van Ness Avenue
Room 5218
San Francisco, CA 94102

Joshua B. Epel

Chair

Colorado Public Utilities Commission
1560 Broadway

Suite 250

Denver, CO 80202

Arthur H. House
Chairman

Connecticut Public Utilities Regulatory

Authority
10 Franklin Square
New Britain, CT 06051

Dallas Winslow

Chair

Delaware Public Service Commission
Cannon Building, Suite 100

861 Silver Lake Boulevard

Dover, DE 19904

Betty Ann Kane

Chairman

District of Columbia Public Service
Commission

1325 G Street N,W ., Suite 800
Washington, DC 20005

The Honorable Edmund G. Brown Jr.
Office of the Governor

California State Capitol Building
Sacramento, CA 95814

The Honorable John Hickenlooper
Office of the Governor

136 State Capitol Building
Denver, CO 80203

The Honorable Dannel P. Malloy
Office of the Governor,

State Capitol

210 Capitol Avenue

Hartford, CT 06106

The Honorable Jack Markell
Office of the Governor

150 Martin Luther King Jr. Blvd. South

2nd Floor
Dover, DE 19901

The Honorable Muriel Bowser
Executive Office of the Mayor
John A. Wilson Building

1350 Pennsylvania Avenue, NW
Washington, DC 20004



Julie Imanuel Brown

Chairman

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Chuck Easton

Chairman

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-9052

Jeftrey Johnson

Chairman

Guam Public Utilities Commission
414 West Soledad Avenue

Suite 207 GCIC Building

PO Box 862

Hagatna, Guam 96910

Randall Y. Iwase

Chairman

Hawaii Public Utilities Commission
465 South King Street, #103
Honolulu, HI 96813

Paul Kjellander

President

Idaho Public Utilities Commission
P.O. Box 83720

Boise, ID 83720-0074

The Honorable Rick Scott
Office of the Governor
The Capitol

400 S. Monroe Street
Tallahassee, FL. 32399

The Honorable Nathan Deal
Office of the Governor

206 Washington Street

111 State Capitol

Atlanta, GA 30334

The Honorable Eddie Baza Calvo
Office of the Governor of Guam
P.0O. Box 2950

Hagétfia, Guam 96932

The Honorable David Ige
Governor, State of Hawaii
Executive Chambers
State Capitol

Honolulu, HI 96813

The Honorable C.L. Otter
Office of the Governor
P.O. Box 83720

Boise, ID 83720



Brien J. Sheahan

Chairman

Illinois Commerce Commission
527 East Capital Avenue
Springfield, IL 62701

Carol A. Stephan
Commission Chair

Indiana Utility Regulatory Commission

101 West Washington Street
Suite 1500 E
Indianapolis, IN 46204

Geri D. Huser

Chair

Iowa Utilities Board

1375 E. Court Avenue, Room 69
Des Moines, IA 50319-0069

Jay Scott Emler

Chairman

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Daniel E. Logsdon

Vice Chairman

Kentucky Public Service Commission
P.O. Box 615

211 Sower Boulevard

Frankfort, KY 40602-0615

The Honorable Bruce Rauner
Office of the Governor

207 State House

Springfield, IL 62706

The Honorable Mike Pence
Office of the Governor
Statehouse

Indianapolis, IN 46204-2797

The Honorable Terry E. Branstad
Office of the Governor

State Capitol

1007 East Grand Ave

Des Moines, IA 50319-0001

The Honorable Sam Brownback
Office of the Governor

State Capitol

300 SW 10th Ave,, Ste. 2418
Topeka, KS 66612-1590

The Honorable Matt Bevin
Office of the Governor

700 Capital Avenue, Suite 100
Frankfort, KY 40601



Lambert C. Boissiere, I1I

Louisiana Public Service Commission
P.O.Box 91154

602 North Fifth Street

Baton Rouge, LA 70821-9154

Mark Vannoy

Chairman

Maine Public Utilities Commission
18 State House Station

Augusta, ME 04333-0018

W. Kevin Hughes

Chairman

Maryland Public Service Commission
6 St. Paul Street

16 Floor

Baltimore, MD 21202-6806

Karen Charles Peterson
Commissioner

Massachusetts Department of
Telecommunications and Cable
1000 Washington Street

Suite 820

Boston, MA 02118

Sally A. Talberg

Chairman

Michigan Public Service Commission
PO Box 30221

Lansing, MI 48909

The Honorable John Bel Edwards

QOffice of the Governor
P.0O. Box 94004
Baton Rouge, LA 70804-9004

The Honorable Paul R. LePage
Office of the Governor

1 State House Station
Augusta, ME 04333

The Honorable Larry Hogan
Office of the Governor
State House

100 State Circle

Annapolis, MD 21401-1925

The Honorable Charlie Baker
Office of the Governor
Room 280

Boston, MA 02133

The Honorable Rick Synder
Office of the Governor

P.O. Box 30013

Lansing, MI 48909



Beverly Jones Heydinger

Chair

Minnesota Public Utilities Commission
121 7% Place East, Suite 350

St. Paul, MN 55101-2147

Brandon Presley

Chairman

Mississippi Public Service Commission
P.O.Box 1174

Jackson, MS 39215-1174

Daniel Y. Hall

Chairman

Missouri Public Service Commission
200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Brad Johnson

Chairman

Montana Public Service Commission
1701 Prospect Avenue

P.O. Box 202601

Helena, MT 59620-2601

Frank E. Landis, Jr.

Chair

Nebraska Public Service Commission
1200 N. Street

Suite 300

Lincoln, NE 68508

The Honorable Mark Dayton
Office of the Governor

116 Veterans Service Building
20 W 12th Street

St. Paul, MN 55155

The Honorable Phil Bryant
Office of the Governor
P.C. Box 139

Jackson, MS 39205

The Honorable Jay Nixon
Office of the Governor
P.O. Box 720

Jefferson City, MO 65102

The Honorable Steve Bullock
Office of the Governor

P.O. Box 200801

Helena, MT 59620-0801

The Honorable Pete Ricketts
Office of the Governor

P.O. Box 94848

Lincoln, NE 68509-4848



Paul A. Thomsen

Chairman

Nevada Public Utilities Commission
1150 East William Street — Suite 250
Carson City, NV 89701-3109

Martin P. Honigberg

Chairman

New Hampshire Public Utilities
Commission

21 South Fruit Street, Suite 10
Congcord, NH 03301-2429

Richard Mroz

President

New Jersey Board of Public Utilities
44 S. Clinton Avenue, 7® Floor
Trenton, NJ 08625

Valeria Espinoza

Chair

New Mexico Public Regulation
Commission

1120 Paseo de Peralta

P.O. Box 1269

Santa Fe, NM 87504

Audrey Zibelman, Chair

New York Public Service Commission
Empire State Plaza

Agency Building 3

Albany, NY 12223-1350

The Honorable Brian Sandavol
Office of the Governor

State Capitol Building

101 North Carson Street
Carson City, NV 89701

The Honorable Maggie Hassan
Office of the Governor

State House

107 North Main Street
Concord, NH 03301

The Honorable Chris Christie
Office of the Governor

P.O. Box 001

Trenton, NJ 08625

The Honorable Susana Martinez
Office of the Governor

490 Cld Santa Fe Trail

Room 400

Santa Fe, NM 87501

The Honorable Andrew M. Cuomo

Governor of New York
NYS State Capitol Building
Albany, NY 12224



Edward S. Finley Jr.

Chairman

North Carolina Utilities Commisston
4325 Mail Service Center

Raleigh, NC 27699-4300

Julie Fedorach

Chairman .

North Dakota Public Service Commission
600 E. Boulevard Avenue

Department 408

Bismarck, ND 58505-0480

Adelina C. Roberto

Chairperson

Northern Mariana Islands Commonwealth
Utilities Corporation

Capatol Hill

Caller Box 10007

Saipan, MP 96950

Asim Z. Haque

Chairman

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Bob Anthony

Chairman

Oklahoma Corporation Commission
P.O. Box 52000

Oklahoma City, OK 73152-2000

The Honorable Pat McCrory
Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

The Honorable Jack Dalrymple
Office of the Governor

600 East Boulevard Avenue
Bismarck, ND 58505-0001

The Honorable Ralph Deleon Guerrero
Torres

Office of the Governor

Juan S. Sablan Memorial Building
Capitol Hill

Caller Box 10007

Saipan, MP 96950

The Honorable John Kasich
Office of the Governor
Riffe Center, 30th Floor

77 South High Street
Columbus, OH 43215-6108

The Honorable Mary Fallin
Office of the Govemor
Oklahoma State Capitol
2300 N. Lincoln Boulevard
Room 212

Oklahoma City, OK 73105



Lisa Hardie

Chair

Oregon Public Utility Commission
P.O Box 1088

Salem, OR 97308-2148

Gladys M. Brown

Chairman

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Jonathan A. Bonet-Rivera

Chairman

Puerte Rico Public Service Commission
P.O. Box 190870

Hato Rey Station

San Juan, PR 00919-0870

Margaret E. Curran

Chairman

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Nikiya M. Hall

Chair

South Carolina Public Service Commission
101 Executive Center Drive

Suite 100

Columbia, SC 29210

The Honorable Kate Brown
Office of the Governor

160 State Capitol

900 Court Street

Salem, Oregon 97301-4047

The Honorable Tom Wolf
Office of the Governor

508 Main Capitol Building
Harrisburg, PA 17120

The Honorable Alejandro Garcia Padilla
Governor

La Fortaleza

P.O. Box 9020082

San Juan, PR

00902-0082

The Henorable Gina Raimondo
Office of the Governor

82 Smith Street

Providence, RI 02903et

The Honorable Nikki R. Haley
Office of the Governor

1205 Pendleton Street
Columbia, SC 29201



Chris Nelson
Chairman

South Dakota Public Utilities Commission

Capitol Building, ist floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Herbert H. Hilliard

Chairman

Tennessee Regulatory Authority
502 Deaderick Street

Nashville, TN 37243

Donna L. Nelson

Chairman

Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, TX 7871-3326

Thad LeVar

Chair

Public Service Commission of Utah
160 East 300 South

4" Floor

Salt Lake City, UT 84111

James Volz

Chairman

Public Service Board of Vermont
112 State Street

Montpelier, VT 05620-2601

The Honorable Dennis Daugaard
Office of the Governor

500 East Capitol Avenue

Pierre, SD 57501

The Honorable Bill Haslam

Office of the Governor

First Floor, Tennessee State Capitol
Nashville, TN 37243-0001

The Honorable Gregg Abbott
Office of the Governor

P.O. Box 12428

Austin, TX 78711-2428

The Honorable Gary R. Herbert
Office of the Governor

350 North State Street, Suite 200
P.O. Box 14220

Salt Lake City, UT 84114

The Honorable Peter Shumlin
Office of the Governor

109 State Street, Pavilion
Montpelier, VT 05609



Johann A, Clendenin

Chair

Virgin Islands Public Service Commission
Barbel Plaza

No. 8 Estate Ross, Charlotte Amalie

P.O. Box 40

St. Thomas, USVI 00804

James C. Dimitri

Chairman

Virginia State Corporation Commission
Division of Communications

P.O. Box 1197

Richmond, VA 23218

David W. Danner

Chairman

Washington Utilities & Transportation
Commission _

1300 S. Evergreen Park Drive SW
P.O. Box 47250

Olympia, WA 98504-7250

Michael A. Albert

Chairman

Public Service Commission of West
Virginia

201 Brooks Street

Charleston, WV 25301

Ellen Nowak

Chairperson

Public Service Commission of Wisconsin
P.C. Box 7854

Madison, WI 53707-7854

The Honorable Kenneth E. Mapp
Office of the Governor
Government House

21-22 Kongens Gade

Charlotte Amalie

St. Thomas, USVI 00802

The Honorable Terry McAuliffe
Office of the Governor

P.O. Box 1475

Richmond, VA 23218

The Honorable Jay Inslee
Office of the Governor
P.0O. Box 40002

Olympia, WA 98504-0002

The Honorable Earl Ray Tomblin
Office of the Governor

1900 Kanawha Boulevard E.
Charleston, WV 25305

The Honorable Scott Walker
Office of the Governor

115 East Capitol

Madison, WI 53702



Alan B. Minier

Chairman

Wyoming Public Service Commission
Hansen Building

2515 Warren Avenue, Suite 300
"Cheyenne, WY 82002

Department of Defense

Chief Information Officer

Attn: Military Asst./Mobility Team
The Pentagon

Washington, DC 20301

The Honorable Matt Mead
Office of the Governor
Idelman Mansion

2323 Carey Ave.
Cheyenne, WY 82002-0010

Mindel De La Torre

Chief

International Bureau

Federal Communications Commission
445 12% Street, SW

Washington, DC 20554






