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June 22, 2017 
 
BY ECFS     
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th St., S.W. 
Washington, D.C. 20554 
 
Re:  ETC Annual Reports and Certifications, WC Dkt. No. 14-58 
 
Dear Ms. Dortch: 
 
Frontier Communications Corp. hereby files its annual report and certifications as required by 
Sections 54.313 and 54.422 of the Commission’s rules. A copy of this report is also being filed with 
the Universal Service Administrative Company, each relevant State public service commission in 
which Frontier operates as an ETC, and relevant authorities and Tribal governments pursuant to 
Section 54.313(i) of the Commission’s rules.1     
 
Pursuant to 47 C.F.R. § 0.459, Frontier requests confidential treatment for portions of these filings. 
Specifically, Frontier requests confidential treatment of the detailed reporting of outages lasting 
longer than 30 minutes in 2016, which includes the location, cause, duration and efforts taken to 
prevent further outages. This information is competitively sensitive and is not normally released to 
the public; release of such sensitive data could give Frontier’s competitors an advantage in the 
markets described therein.2  
 
Frontier also requests confidential treatment of its unfulfilled voice and broadband service requests.  
This information is competitively sensitive as it may provide an indication of where Frontier may 
target future service expansion.  This information is not normally released to the public; release of 
such sensitive data could give Frontier’s competitors an advantage in the markets described therein. 
 
Finally, Frontier requests confidential treatment of its broadband price offerings.  While broadband 
price offerings may be publicly available on a targeted and localized basis, Frontier does not make 
available a companywide description of its pricing across all markets, which is what this report 
provides. This information is competitively sensitive as pricing is a key component of broadband 

                                                 
1 47 C.F.R. § 54.313(i). 
2 Frontier notes that section 4.2 of the Commission’s rules, which governs disruptions of communications service, 
states that reports of service disruptions are “presumed to be confidential.” 47 C.F.R. § 4.2.  
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competition and is not normally released to the public at this scale; release of such sensitive data 
could give Frontier’s competitors an advantage in the markets described therein. 
 
The non-redacted submissions have been marked as confidential.  Frontier requests that the 
documents marked as confidential be withheld from public inspection.  Frontier is also filing a 
redacted copy of this report for public inspection.   
 
Frontier submits today information for all of its 97 study areas: 
 

State Study Area Name SAC 
AL Frontier Comm. of Alabama, Inc. 250306 
AL Frontier Comm. of Lamar County 250301 
AL Frontier of the South - Alabama 250318 
AZ CTC  White Mountains 454426 
AZ CTC Mohave (Rural) 452172 
AZ Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 
AZ Navajo Comm - Arizona 454449 
CA CTC California 542308 
CA CTC Golden St 543402 
CA CTC Tuolomne 544342 
CA Frontier Comm. of the Southwest, Inc (CA-Contel) 541863 
CA Frontier West Coast, Inc (CA) 542344 
CA Global Valley Networks, Inc. 542315 
CA Verizon- CA (GTE) 542319 
CA Verizon- CA (Contel) 542302 

CT The Southern New England Telephone Company 
(SNET) 135200 

FL Frontier of the South - Florida 210318 
FL Verizon Florida 210328 
GA Frontier Comm. of Fairmount 220362 
GA Frontier Comm. of Georgia, Inc. 220387 
IA Frontier Comm. of Iowa, Inc. 351127 
ID CTC Idaho 474427 
ID Frontier Comm. Northwest, Inc (ID-GTE) 472416 
IL CTC Illinois 341183 
IL Frontier Comm. - Schuyler, Inc. 341079 
IL Frontier Comm.- Midland, Inc. 341055 
IL Frontier Comm. of Illinois, Inc. 341038 
IL Frontier Comm. of Lakeside, Inc. 341011 
IL Frontier Comm. of Mt. Pulaski 341061 
IL Frontier Comm. of Orion, Inc. 341067 
IL Frontier Comm. of Prairie, Inc. 341073 
IL Frontier Comm. of the Carolinas, Inc (IL-Alltel) 343035 
IL Frontier Comm.-DePue, Inc. 340998 
IL Frontier North, Inc (IL-GTE) 341015 
IL Frontier North, Inc. (IL-Contel) 341036 
IN Frontier Comm. of Indiana, Inc. 320750 
IN Frontier Comm. of Thorntown, Inc. 320828 
IN Frontier Midstates, Inc (IN-Alltel) 323034 
IN Frontier North, Inc (IN-Contel) 320779 
IN Frontier North, Inc (IN-GTE) 320772 
MI Frontier Comm. of Michigan, Inc. 310682 
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MI Frontier Midstates, Inc (MI-Alltel) 313033 
MI Frontier North, Inc (MI-GTE) 310695 
MN CTC Minnesota-Lakes (Includes MN,  ND and SD) 361123 
MN CTC Minnesota-South 367123 
MN Frontier Comm. of Minnesota, Inc. 361367 
MS Frontier Comm. of Mississippi 280460 
MT CTC Montana 484322 
NC Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 
NC Frontier Comm. of the Carolinas, Inc (NC-GTE) 230479 
NE CTC Nebraska 371128 
NM Navajo Comm - New Mexico 494449 
NV CTC of Nevada - North 554431 
NV CTC of Nevada - South 554432 
NV Frontier Comm. of the Southwest, Inc (NV-Contel) 552302 
NY CTC of NY - Red Hook 154533 
NY CTC of NY - Upstate 154532 
NY CTC of NY - Western Counties 154534 
NY CTC Ogden, Inc. 150110 
NY Frontier Comm. of New York 150100 
NY Frontier Comm. of Sylvan Lake 150128 
NY Frontier Comm.-Ausable Valley 150072 
NY Frontier Comm.-Seneca Gorham 150122 
NY Frontier Telephone of Rochester 150121 
OH Frontier North, Inc (OH-GTE) 300615 
OH Frontier of Michigan, Inc. - Ohio 300682 
OR CTC Oregon 533401 
OR Frontier Comm. Northwest, Inc (OR-GTE) 532416 
PA Commonwealth of PA 170161 
PA Frontier Comm. of Breezewood 170149 
PA Frontier Comm. of Canton, Inc. 170152 
PA Frontier Comm. of Oswayo River 170194 
PA Frontier Comm. of Pennsylvania 170168 
PA Frontier Comm.of Lakewood, Inc 170178 
SC Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 
SC Frontier Comm. of the Carolinas, Inc (SC-GTE) 240479 
TN CTC Tennessee 294336 
TN CTC Volunteer State 290580 
TX GTE-SW Verizon-TX (Contel) 442154 
TX GTE-SW Verizon-TX 442080 
UT CTC Utah 504429 
UT Navajo Comm - Utah 504449 
WA Frontier Comm. Northwest, Inc (WA-Contel) 522449 
WA Frontier Comm. Northwest, Inc (WA-GTE) 522416 
WI Frontier Comm of St. Croix 330944 
WI Frontier Comm. of Mondovi, Inc. 330912 
WI Frontier Comm. of Viroqua, Inc. 330967 
WI Frontier Comm. of Wisconsin, Inc. 330964 
WI Frontier North, Inc (WI-GTE) 330886 
WI Rhinelander Telco - Crandon 330870 
WI Rhinelander Telco - Headwaters 330891 
WI Rhinelander Telco - Rhinelander 330940 
WI Rhinelander Telco - Rib Lake 330941 
WV CTC West Virginia - Bluefield 204339 
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WV CTC West Virginia - Mountain St. 200271 
WV CTC West Virginia - St. Marys 204338 
WV Frontier West Virginia, Inc  205050 

 
Please feel free to contact me with any further questions. 
 

Sincerely, 
 
 
/s/ AJ Burton 
 
AJ Burton 
Director of Federal Regulatory Affairs 
Frontier Communications 
(202) 223-6807 

 
Attachments 
 
cc:  Alexander Minard 


