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June 20, 2019

Utah Public Service Commission
Heber M. Wells Building

160 East 300 South

Salt Lake City, UT 84114

RE: Docket No. 19-999-05 - FCC Form 481 — Carrier Annual Reporting
Telrite Corporation d/b/a Life Wireless — Docket No. 12-2553-01

Dear Commission,

Pursuant to 47 C.F.R. § 54.422, enclosed please find for filing in the above-referenced docket a copy of
Telrite Corporation’s FCC Form 481 — Carrier Annual Reporting.

If you have any questions regarding this filing, please contact me at (407) 260-1011 or
regulatery@csilongwood.com.

Respectfully submitted

Mark La
Attorney-in-Fact
Telrite Corporation d/b/a Life Wireless

Enclosures




<010>

Study Area Code

599010

<015>

Study Area Name

Telrite Corporation

<G20>

Program Year

2029

<030>

Contact Name: Person USAC should contact
with questions about this data

Mark Lammert

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

4072601011 ext.

«(J39>

Contact Email Address:
Email of the person identified in data line <030>

regulatoryacsilongwood. com

Form Type

54 .422
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Page 3

[400] Number of Complaints wer 1,000.customers
Data Colliction Form

* FCC Farm 481

CMB Comtyok
Jiky 2018 |

I, -3060-0980

{/aMB Control No. 3060-019

<Q10> Study Area Code 509010
<015»  Study Area Name Telelen Carperstien
<(020>  Program Year 2020
<Q30> Contact Name - Person USAC should contact regarding thisdata |
Contact Telephane Number - Number of persen identified in data line
<{35> <0305 1072601011 ext .
<039 Contact Email Address - Email Address of person identified in dataline  ceguiatoryecetionguwacd.com
<030>
Select from the drop-down list to indicate how you would like to report
«4ggs  Voice complaints (zero or greater) for vaice telephony service in the prior
calendar year for each service arez in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed veice
<420> Complaints per 1000 customers far mobile voice

Page 3



Page 4
500} Compliance With Sarvice Cuafity Standards and ¢ Protection Rules HCFamagL. | LI
Data Collectlon Forms ! ) o - B ' .. OMB Control No.|-3060-0986/0MB: Control Ne, 3060-0819
. - ) - July 2013
<OL0> _ Study Area Code 565010
<015> _Study Area Name Talrit= Corporation
<020 _ Program Year 2020
<030> __Contact Nama - Person USAC should eontact regarding this data Hark Lacmewt
035> _Contact Telephane Humbser - Number of persan identified in daty line <030> _ 4973503913 =xt-
«03%>  Contact Email Address- Email Address of person identified in data line <03G>  requlatoryZesiiongussd.con
<515> Certify compl| with i service

Page 4




{600} Functienality in Em
Data Coffection Form

ency Situations

¥t Form 481

OME Control o, 3040-0986/0MB Control No. 30£0-0818
July 2018

<010>  Study Area Code 505010

<015> Study Area Name Telzits 4

<020>  Program Year 029

<030> _ Contact Name - Person USAC should contact regarding this data Mark lLammerc

<035> Contact Telephone Nurmber - Number of persan identified in data ling <030>  <07280017 =t

<039> Contact Email Address - Email Address of person idantified in dsta line ¢Q30>  regulazory2csilongwecd.com
<600>  Certify compliance regarding abilfty to function in emergency situations

<B610>»

Descriptive document for Functionality in Emergency Sivvations

Paga 5

Fages



g adeg

uoyeuSisag pueag 10 Auedwo) sy ssauisng Sutog avs s1ely
MM £ <ET8>
571 'SBUTPTOH SSAT2ATM 2IT1 Auedwan Bunesadg <718>
argestTddy 20N Auedwod Suiplol <118
SEITSITM ST BQP UOTIEIcdI0d SITATAL JBlue) Buplodey  <0TR>

W35 pooRBUO T TE0BAI0IeTnBaT | <cQEQ> aul| BIep Ul payiuapl uosiad o SSAIPPY flews - $53.PPY | BT 160D <6E0>

“a%o T10toszioy  <UEQ> SU Bl Ul PAIUPI LS 10 JBQUINN - IBGUINN Suoydeel B0 <5EC>

FECT e €1ep 51} FuIpIesal 1DEIU0D PINOYS JYS hosiad - SWEN 1PeW0)  <QE0>

00T JespRidold  <Q70>

IS TIEICIIGS SIS awey eay Apnis  <STO>
0TOE0S apoj easy Apnls  <DT0>

g afed



£ 98ed

a|geo](ddy JoN
10 ON 10 S84
18183

WSWINI0] Paydeily Lo dllen

“sjUaLLR INbas Fursusor] pue ssauisng [equl Yim auedwod  <GZ6>
5955900.d MBI UOIRAISDI [BINYND Yk BauBljdwo)  <BZ6>
$9559001d MIIADY |IUBWIUCLAUT Yim 2oueldwo) </ 76>
sa|ns Supns sapved yum ouendwod  <9ze>
squawalinbas Bunuwiad asn pue yum asuendwod  <Sz6>
..... sassaoosd Aem jo syudiy yum eouegidwiod  <kEG>
1BULBL AINISUAS A|(BINJND B Ul S93|ABs Bulladlely <E76>
‘Juiuued ANpigeUlRISNS pue AY|iqIsead  <2Z6>
“SUOINIISUL JOYoUE AJUNLULLIOD
fequl uo snoaoy e yim Buluue|d JuswAojdep pue JWSWSSIssE SPIaN  <TZ6>

ssopnjoun {S)E)ETE ¥S §

01 1uensind JUSWILIBA0E (BgLIL BU1 YUM UOIIRUIDIO0D SRIEIISUOWSPR

‘06 U1 UD “40d PAYTEILE Y] UO PIGEIIS3P SMIELS LI WIUOI 0}

saxoq 2say3 yoed Joj (YN “ON'saA) 1Dajes ased|d ‘spue [eql] saAas Auedwod JNoA

uonediiqo Juawasesus JuawuisAon (eqlll  <QIe>
$B/AUDS D1T Yalym U0 {s)puet |Bqll  <OE6>
{N/A) £5921A185 puE| [eqLy Jogo ALLUa Bullly Byl saoa  <Q06>

woD " poonbuoTtsosfiolenbas <QE0> SU|| e1ep Ul palitusp uosiad 40 Ssaipoy IBwW] - SSAUPRY |LBWT Jel0]  <gE0>
Ca%x® TTOTOSTLOD Z0E0> SUl| B3ep Ul PaLRUSP) ucsiad J0 Bquiny - UINN aUDYdaR] 190D <SEQ>
JzauWweT HIEW eiep siy3 suipiedal 19eJU0D PINOYS DS UOSI3d - BWEN WWEM0D <00
ozaz ieah wesSold  <QZ0>
uoparaodro) ITTITIL awep ealy Apnys  <gT0>
spod ealy ApMIS  <OTO0>

0TO60S




g afed

UBWNI0( PAY3RIIY JO SWeN

asueydwaoa Anjqesedwos
pueqpeoiq Joj uoldudsap pajielap Yaely <Q€0T>
uof1eNy2 Alpgeled wod pueqpeolg <QzOT>
UBWINIOYG PBUIEITY JO DWEN
aauedwo? Ayjgesedwod
21.4 $3TIAISS 23104 10} U011 1IISIP PI|IRIAP YIEHY <QTOT>
UONEIYIHAD AllIgesed w00 B3R $3J1AIIS BJN0A <Q00T>
wea -poonbuoTIsopiroleniax <QE0> SU1| BIEP Ul PIIHIUBP] U0SIDU JO SSRUPPY |leWT - SSRUPPY [lewd 1pepd0)  <6ED>
‘J%e TTOT09TLOW <OE0> 2Ul] E3ep Ul payuep! uosiad Jo JIquinp - Jaquiny sucyds[aL 19ela)  <SED>
JIouNET MIeW e1ep s} FulpJedal 308102 PINOYS 3YSN UDSI3d - SWEN 1IeN0)  <QE0>
0z0% Jeaj weidold  <0zZ0>
uotlercdiod SITATL aluepn ealy >ﬁ:um <STO>
010605 apo) ealy Apnis  <QTO>




5 28eq

‘ue|d aouewiopad parasdde yym aaueljdwos

10 (3jqesiidde 10U Jo ‘Ou ‘SA) UCITEMUSD UINIRI-JO-Bl UE|d BYSEY <oviT>
(ByeL£%6 § o) wensund ease papoddns ay) UM weansdn
sdgy 96z pUB WeaNSUMOP sdgy | 1SBS] 18 0 90IAI9S PUBAPEOI] SIBY0 JBLIIED furpoday
au wuyuoo o} {ojgeoddy JoN ‘ON ‘$eA) asuodsal sjeudodde au) 109]8s 9sEd <0ELT>
(N/A) 151%e suoido [neyyieq |21saL40] 12U1S4M Ajiuan <QO1T>
Uioo - GOGRBUGT TSIBAIOTE AR <[ 0> 2V B1EP Ul PalRuap| uosiad JO SS3IpPY |[BW3 - SSRIPPY lBWT J2BJUC)  <6ED>
Taxe 110169TL0F  <QE0> 21| BIEP UL p31inuap] uosiad Jo Jaquuny - JSqUInN auoyds|s] Peluo)  <5e0>
JT3uMLeT ATEW eyep syl Bupiedal 1PRIL0D PINCYS JYSN UOSIad + JUIEN JoRIU0D <QEl>
oz0z leap weidoud  <0z0>
ToT32I00X00 SITITEL awen edy Apris  <SI0>
070805 apo) ealy Apnis  <OT0>




0T 98ed

‘uejd yans yaea joj SSIEJ pue ‘s{jed [jo] 10§ SaFIeyd [euoty

rueyd sy Jo 1ied se papiacsd SEINUILL JO JOGWNY 2Y3 U0 §|1B13Q  <ZZZT>

‘siaquasqns auisy) 03 patage sued aduas Auoydalay
8210A ALE JO SUOLIIPUOD pUB SLULD) 3yl SUIqUISap uopewIojy|  <LZTT>

:podad Ajjlenuue

15nU SI200ed “oddns awooul-mo) Julaeaas 313 403 Buodal [enuue (Z)e)Zzr'vs §

07 uensind UoEUWLICHUL pannbial SUl SWEIUOCD 'OTZT U] UO ‘Palsl SHSqImM YL k0

‘0TZT 2UI U0 (S)IUBWNIOP PAYIBIE BYI IBYT ULIUOD O3 MO|I] SIX0Q 8saY} 3 I3Y3 asedld,

DET/UTEN,/ W00 EEI T MBI LT “ mam/ / : sdany dl1H JUSTIM H|Nd o} jul] AR

WBUINZO( PIYIRIIY JO BWEN

sugjd aulja Auoyda|aL aDIOA JO SUCIIPUOD B SUUBL  <OTZT>

W5 POOABUGT FROBAICAE RBST  cnems Ui e3ep Ul Payiiuap] Lossad Jo SSaUppY [12Wd - s52IppY [1ewd 12etu0)  <6E0>
“Ixe TTGTOSEL0F  <QEQ> OUlj BIBP Ul payuapl uossad JO Jaquiny - Jagunn auoyda|al 080D <SE0>

FISWEET ATCH e1ep sy} Sujpiedal 1583000 pINoYs JYSN UOSIad - dWeN 10euod  <Qg0>

TTOT JIe3p wesgold  <Qzo>

uot3eaodic)y B1TATHT SWEN Bady >_u_.5.m <qT0>
0T0505 apoD eaay Apmis  <0TD>

0T 28ed



TT 2884

DT E)ETE 1S - sBuuayo s|geiedwod 4o} Seale uequn

us sapeaqi| pue spooyds a1qisis 01 padieyd ssiel o} sjqeledwon Ajgeuoses.
$91e1 1B 218M SPIQ YONS 1By pue ‘Uoddns paseq-[spow || 3sEYd TR ET
S{ JR1IAED U1 2IBUM HI0| SNSUB2 B U] BaJE AUB UIYIiMm p31e00] SILIeldi
pue s|ooys 31q1819 40} wed3oud poddns 921AL3S [BSIIAUN SIIBIG]|

pue sjooyas sy} Joj s1981e1 AJAILIBUU0D BY) SIS3WU 18y} 2JIAI3S pUEGPED.q
Supyaas s§unsod g/ WJ04 D7 ||E 01 ISUOSDI Ui SIAIIS SSITIE JaUIB1U|

pue SUOHEJNUNLILLIOII|3] 3Uo A10831e2 U pig 31 1eyl SDYIH3D juardipay <6T0?>

M THB)ETE #S - Jeak Jepus|ed Buipadaid ay) U] 331AI9s pueqpecsq
WoIlBULIOU| padinbay 03 ssan2e Juipiaoid uedag Apmal 1914JE3 3Yl YIMYM O] SUOIINIISU

Bugsi weWIN20Q PIPENY JO SWEN J10UauE AHUNWWOD JO S3ssaJppe pue ‘sawel aquinu ayi yoelly  <8T0Z>

‘9Tz W ssunpuadxs |ended
ﬂ _ Joy pash 4a11ea deo aaud syl “Aue 1 “Lioddns |j seyd jo Wunowe 2301 <D/T0C>

_ _ £IuBidal || sEYd pung BdUBWY 109UUeD)  <YLTOC>

{PIETEYS § ¥4D L} Bunoday |j aseyd eaLdUIY 1IBUUC)

| L puegpeolq p(ing o1 pasn Yoddns uoResyiIAD <OT0T>

{{P)ETE VS § ¥4D £¥} 1oddng D)) IPWY 1I3UUO) a_:mu,%u aud

_ _ . (WHOIETE Y § 4D Lt uonedyiya) Loddng uszoid aimng pue 9Toz  <STOT>

*ajeindIe s MOJ3q PALYIeIIe SIUSWNIOP AY) Ut pue Wiicy
siy} uo papodas uonewuoul ayl (A)(P)P)ETE LS ¥4 Lb Ul YyHo} Jas se poddns |1 aseyd £IUBWY P3ULOY PUe ‘SUORINPI 3TJeLD S50 Jasyo 0}
yoddns 350 Y24 ‘woddns 1503 Y3 uazouy jo Judldidal e se asuedwod ajou o} (ajqednjddy J0N ‘ON ‘sap) mojaq sasuodsal aeudosdde ay) poajes

SRR RRR T T S A S e U R R

: R T A R R gt R R
Woo pooMBTOTTEo@ATGIRTNEST | <0E0> 2Ul| B1EP Ul PARNUSP! uosiad JO SSEPY (/W - SSIIPPY |lBWI Wea]  <GE(>

. xs Troresrige  <OE0> Ul BIEP Ul pIynuapy U05J2d §0 12NN - JAQUNN Fuoydaai PRUOD)  <SE>
1aBWWeT HIeW BIED SIy1 BuIpIedal D0 PINoYS JYSN Uosiad - AWEN Rea]  <0g0>

0T0T Jeap weisoid  <0z0>

uorieredac) ®AITI[SL BWeN easy ApNIS  <qT>
010605 SpOJ BN ApIS  <QTO>

T1 @8ed



Z1 a%eq

‘paJe ApnIs S413U3 23 ssosoe JuawAoldap jo aBeaied ayl spinosd aseald (ecos)
-1au8Iy 10 sAqIN £/5T 40 Spaeds pueqpeoay 03 SS008 UM SUOREDD| J{ING AJM3L JO J3GUINN (29300¢)
sdqy £/S¢ Ueyl 5595 Inq
(t8800€)
SAQIN T/0T 3589| 1€ JO spaads pueqpeod 03 SS3II8 YHM SUOHEIO] HING AMaU JO JSqUINN
5491} paads FUIMOY04 SYI JO YD YIM pajeliosse Jeah Jepuaied P
Jjoud  ouy  ul  pohojdop  SuolEI0]  MAU JO JBguinu Byl  Jeua  Isedid
{oN/s3A) -1eaA Jepuaied Joud ay3 SuLinp PIA0|dap SJ8M SUOIIEI0| M3U JaY134M 31E31PUl BSed]d (¥800¢)
Buipioday $18 4¥0
JUEYNSUDD JO BWEN
. (e200g
ilo1R)ISILIWPY By JO
"YSN “(YIIN) UONEIDoSsY aliie) aBUeydX3 [2UOIIEN Y3 01 PRGNS S3UNSOPSIP elep suoielado
pue |e1oueuy aledard 03 Aued pJiyL J8U1C 10 ‘will] Jo/pUE JuBYNSU0) 150D B Ule1a) Sulpy sy saeq {£0o0€)

wos* @OOB@EOH TS D@AIO ie Hd.mm.H <QEO> BU|| BIEP Ul payiuapl yosiad 40 SSUPPY [1eW] - SSAIPPY Iewd 2ejua] <6L0>
"IXa TTICT09ZL0% <QE0> BUI 21Ep Ul pajyluap! uosiad Jo Jaquny - JI2quIny auoyds|a | 19e3U00 <SE0>

JasuueT MIBR ejep s1y1 SuIpJeSal 198300 PINGYS JYS(] UOSIS - IWEN 128IU0D <0£0>

ALY 1eap weldold Q70>

uoTierodaod =21TITIL e B2y APMS <STO>

0T0609G apo) eay Aprg <QT0>

71 99eq



Pagall

<010>

Study Arez Code

509010
<015>  Study AreaName Telrite Corporaticn
<020> Program Year 2020
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
035> Cantact Teleghane Number - Number of person identified in data line 030> 4072601011 ext.
<039 Contagt Emall Address - Email Address of person ideatified in data Ene <030> regulatory@cs 1 lOI'.I.gWC Od - com

e f@“”ﬁx }3’}""‘;" ?wi»ﬁmgmg;%
Select from the drop down menu or check the boxes below to note compliance with 54.313({f){1). Privately held car

financial reporting requirements set forth in 47 CFR 54.313(f){2}. [ further certify that the information reported on
attached below is accurate.

(3009)
{20104)
(30108)
{30124}
{30128)
{3013)

(3014)

{3015)

{3016}

{3017)

(3018)

(3019)

{3020

{3021)

(3022}

(3023)

{3024)

{3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{(fH1){iii)

Certification of Public Interest Obligations {47 CFR §
54.313{f{1Hi)}
Please Provide Attachment

Compunity Anchor Institutions {47 CFR &
54.313(A(L)(iF)}
Please Provide Attachment

Is your company 2 Privately Held ROR Carrier {47 CFR
§ 54.313(F{2)}

If yes, does your caompany file the RUS annual report

Plaase check these boxes te confirm that the
attached PDF, an line 3017, contains the required
information pursuant to § 54.313(f}{2) compliance
reguires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s] with Balance Sheet, [ncome Statement
and Staternent of Cash Flows

if the response is yes on fine 3014, attach your
company's RUS anaual report and all required
documentation

if the response is no on line 3014, is your company
audited?

If the response is yes on ling 3418, please check the
boxes below to canfirm your submission on line
3026 pursuant to § 54.313{f)(2), contains:

Either & copy of their audited financial statement; or
{2} a financial report in a format comparable to RUS
QOperating Repert for Telecommunications Borrowers
Dacument|s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the indepandent certified public accountant that
performed the company’s financial audit.

If the response is no on line 318, please check the
boxes below ta canfitm your submission an fine
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statamant which has bean
subject te review by an independent certified public
accountant; or 2) a financial report in a format
comparahle to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Cocument{s) with Balance Shest, Income Statement
and Statement of Cash Flows

Attach the worksheet listing reguired Information

his form and in the dotuments

iers must ensure compliance with the

Mame of Attached Document Listing Required

{nformation

Name of Attached Document Listing Required

Informatien
(Ves/No} O 0
[Yes/No) O O

]
[t

Name of Attached Document Listing Required

{Yes/No}

Information
O O

o0 0 obUd

Name of Attached Document Listing Required
Information

Page 13
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Page 15

<D10> Study Area Code 503010

<015> Study Area Name Tolrite Corparation

<Q20> Program Yeas 2020

<030 Contact Name - Person USAL shauld contact regarding this data Marh Dammett

<035> Contact Telephone Number - Number of petsen identified in data line <030> A0TIE0I0NL EXC.

<039> Contact Email Address - Email Address of person identified in data line <030>  requiacoryresilorgwond .com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experirnent (RBE) recipients must addrass the certification for public interest obligations and pri
list of newly served community anchor institutions,

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78]
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must
response to Line 4001,

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the ca
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to
comparahble offerings in urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the numbet, names, and addresses of community anchor institutions to
which they newiy deployed broadband service in the preceding calendar year. ©n this line, pleass respond
{yes — attach new community anchors, na — no new anchors} te indicate whether this list will be provided.

If yes to 4003 A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Mame of Attached Document Listing Required Inforrmation
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

tegory for

Page 15



Page 16

<010 Study Area Code 0010

<015> Study Area Name Telrite Corparakion
<(G20> Program Year 2020

<030> Contact Narme - Person USAC should contact regarding this data wark Lamusre

<035> Cantact Teleghone Number - Number of person identified in data fine <030>

<039> Contact Email Address - Email Address of personidentified in data line <030>  reguiacoryzasiangwond .com

5005 Alaska Plan

{5010} Do you participate in the Alaska plan? {Yes/No}

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011)  commercially avaitable in the previous calendar year in areas previousky served (Yes/No}
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
{5012) satellite backhaul for a certain poriton of the population in its service area, indicate whether {Yes/No}

any terrestrial backhaul or other satellite backhaul became commercially available in the

previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

: gaRiERt v LREP TS
Dascription Of Backhaul Technology Dara Backhaul Available Newly Served Locations or Populatien

<5013> i

Page 16




Page 17

<Q10>  Study Area Code 503010

«Q15>  Study Area Name Telrite Corporatiocn
<020>  Program Year 2029

«030>  Contact Name - Parson USAC should contact regarding this data Hark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072801011 ext,
<039>

Contact Email Address - Email Address of person identified in data line <030>  requlatoryecsilengwood. com

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING GN ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|t certify that t am an officer of the reporting carrier; my respensthilities include ensuring the aceuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier;  T81rits Corporation

Signature of Authorized Officer; CERTIFIED ONLINE

Date ©6/18/2013

JPrinted name of Authorized Officer: K811y Jesel

[Title ar position of Authorized Officer: ©FQ

[Telephone number of Authorized Officer: 6782021254 ext.

Study Area Code of Reporting Carrier: 509010 Filing Due Date for this form: 07/0L/2013

under Title 18 of the United States Code, 18 U.S.C. § 1001,

Parsens willfully making falsa stataments on this form can be punished by fine or forfeitura under the Communications Act of 1934, 47 M.5.C, §5 502, 503(b), or fine or imprisonment
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<010> _ Study Area Code 509410

<015>  Study Area Name Telrite Corporation

<020> Program Year 2020

<030> Contact Name - Person USAC should cantact regarding this data Mark Lammert

<035> Contact Telephgne Number - Number of person identified in data line <030> 4072601011 ext.

<039>  Contact Email Address - Email Address of person identified in data line <q30> __ regulatory@esilongwocd. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPCGRTS ON THE CARRIER'S BEH

ALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents o

n Behalf of Reporting Carrier

| eertify that (Name of Agent) is authorized to submit the informati
also certify that | am an officer of the reporting carrier; my responsibilitias include ensuring the accuracy of the annual data repon
agent; and, to the best of my knowledge, the reports and data provided fo the authorized agent is accurate.

on reported on behalf of the reporting carrier. |
ting requiraments provided to the authorized

Name of Authorized Agent:

Name of Reporting Carrier;

Signature of Authorized Officer:

Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telaphone number of Authorized Officer:

|_Studv Area Code of Reporting Carrier: Filing Que Date for this farm:

Persons wilifuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C
under Title 18 of the United States Code, 18 U.5.C. § 1001

§§ 502, 503(b}, or fine or imprisonment

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annuaf Reports for CAF or LI Recipients on Beh

alf of Reporting Carrier

|, a5 agent for the reporting carrier, certify that 1am authorized to submit the annual reparts for universal service support recipients o
the data reported herain based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported

n behalf of the reporting carrler; | have provided

herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Date:

Narme of Authorized Agent Employee:

Title or bositton of Authorized Agent or Employee of Agant

Telephene number of Authorized Agent or Employee of Agent:

Study Area Code of Reparting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeitire under the Communications Act of 1934, 47 U.S)

18 of the United States Cede, 18 U.5.C. § 1001

C. §§ 502, 503(b}, or fine or imprisonment under Title
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FELRI1TE

~"ORPORATION

FCC Form 481

Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code for

Wireless Service.

1.

10.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at

www.lifewireless.com.
Telrite provides service availability information on their website at
www lifewireless.com.

. Telrite provides contract terms to subscribers when they initiate or change service. These

same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibility in the program.

. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes|in published Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

Telrite’s toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service ffree of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

. Telrite responds to all consumer inquiries and complaints received from government

agencies within 30 days,
Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.
Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation ¢+ 4113 Monticello Street ¢ Covington,|GA 30014
878-202-0830 ¢ Fax; 678-202-1362 + www.telrite.com




ELRITE

~“"ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is praviding service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable ampunt of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation * 4113 Monticello Street ¢+ Covington, GA 30014

678-202-0830 + Fax: 678-202-1362 + www.telrite.com




