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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

------------------------------------------------------------------------------

In the Matter of the Petition of the
Community Services Council for
Assignment of 211 Dialing Code

)
)
)

DOCKET NO. 99-999-03

ORDER

------------------------------------------------------------------------------

ISSUED: October 12, 2000

By The Commission:

INTRODUCTION

In its Order in the above-captioned docket, dated December 7, 1999, the Commission found that it was in the public
interest to assign Dialing Code 211 to the Community Services Council to establish a community information and
referral service in Utah. The Order was silent on implementation.

U.S. West Communications, Inc. (USWC), (now Qwest), filed a petition for review, rehearing, or reconsideration; that
was deemed denied by the Commission. The Community Services Council, through a letter dated December 22, 1999,
requested that the order be amended so that 211 is assigned to a collaboration, including Community Services Council
as well as others. No response ever was filed and it appears that this letter was not treated as a petition for review,
rehearing, or reconsideration.

In its Response to USWC's petition for Review, the Division of Public Utilities (DPU) stated that "Implementation
issues are important and need to be addressed" and recommended that there be a second phase in this docket - or a new
docket instituted - to address the various implementation issues. We agree. Accordingly, we make the following

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED, that:

One or more technical conferences as appear appropriate, shall be convened under the leadership of the DPU and
notice be given to all interested parties. (We assume that this includes those parties identified in the Community
Services Council's letter of December 22, 1999, as well as all telephone companies in this state who may be
involved in or affected by implementation.)
All issues relative to implementation of Dialing Code 211 should be addressed by the technical conference(s) and
presented to the Commission, in the form of a joint stipulation or agreement insofar as possible, and a clear
statement of unresolved issues, if any.
At least ten days prior to the technical conference, the DPU will circulate to participants, and the Commission, its
proposed list of issues to be addressed in connection with implementation.

DATED at Salt Lake City, Utah, this 12th day of October, 2000.

/s/ Stephen F. Mecham, Chairman

/s/ Constance B. White, Commissioner

/s/ Clark D. Jones, Commissioner

Attest:

/s/ Julie Orchard
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Commission Secretary
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