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Qwest Wholesale Change Management Process Document — 04-19-04

5.0 CHANGE REQUEST PROCESS

5.1 CLEC-Qwest OSS Interface Change Request Process

A CLEC or Qwest seeking to change an existing OSS Interface, to establish a new OSS
Interface, or to retire an existing OSS Interface must submit a Change Request (CR). A
Change Request originator will complete and e-mail a completed Change Request (CR)
Form to the Qwest CMP Manager, cmpcr@qgwest.com, in accordance with the
instructions set forth in the Qwest Wholesale CMP Web site located at the following
URL: http://www.gwest.com/wholesale/cmp/index.html.

The CR Process supports Regulatory, Industry Guideline, CLEC originated and Qwest
originated changes. The process for Regulatory changes will be managed as described
in Section 5.1.1, Section 5.1.2 and Section 5.1.3.

5.1.1 Regulatory Change Request

Qwest or any CLEC may submit Regulatory CRs. The party submitting a Regulatory CR
must also include sufficient information to justify the CR being treated as a Regulatory
CR in the Description of Change section of the CR Form. Such information must include
specific references to regulatory or court orders or legislation as well as dates, docket or
case numbers, page or paragraph numbers and the mandatory or recommended
implementation dates, if any. All Regulatory CRs initially must be submitted as systems
CRs, including when the Regulatory CR clearly is for a product/process change, and will
be introduced at the Monthly CMP Systems Meeting. If the Regulatory CR originator
seeks to establish that the CR should be implemented by a manual process, the
originator must so indicate on the CR Form and include as much information supporting
the application of the exception as practicable.

Qwest will send CLECs a notification when it posts Regulatory CRs to the Web site and
identify when comments are due and when a vote is to be taken, as described below.
Regulatory CRs will also be identified in the Monthly CMP Systems Meeting distribution
package.

Not later than eight (8) business days prior to the Monthly CMP Systems Meeting, any
party objecting to the classification of such CR as Regulatory must submit a statement to
the CMP Manager, cmpcr@qwest.com, documenting reasons why the objecting party
does not agree that the CR should be classified as a Regulatory change. Regulatory
CRs may not be presented as walk-on items.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions that
support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local
services (local exchange services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including,

but not limited to.”
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