
    

 

Key Management 
Access Point, Inc. was founded in 1996 by a team with over 50 years of combined experience.  The 

following is a brief description of the qualifications and experience of Access Point’s senior management 

team. 

  

Richard E. Brown – CEO. Mr. Brown founded Access Point in March 1996.  Prior to founding Access 

Point, he was employed at BTI which was then a regional reseller serving the BellSouth region.  As a key 

executive of BTI, Mr. Brown helped to grow the organization from $2.2 million in sales to over $120 

million and from 15 employees to over 500. Mr. Brown joined BTI in 1986 as Controller, and was 

promoted to Executive Vice President of Finance in 1991.  In that role, he wrote the business plan and 

raised $10 million in seed capital to start FiberSouth, a competitive access provider, as well as securing 

all financing required to grow BTI. In 1993, Mr. Brown also helped found Optex, a telecom billing 

company that specialized in developing software for switchless resellers.  He served on the Board until it 

was sold in 1997 to Clairmont Technology and ultimately to CBSI, a publicly traded worldwide provider 

of information technology services. From 1980 to 1982, he was senior cost accountant at Brown Boveri 

Electric.  In 1983, he joined Baker Perkins in Goldsboro as a plant cost accountant, and was promoted to 

General Accounting Manager in 1985. Mr. Brown is a 1979 graduate of the University of South Carolina 

with a BA in Accounting and became a CPA in 1987. 

 

Robin A. Byers – COO. Mr. Byers joined Access Point in March 1996 as a co-founder.  Over the last 20 

years Mr. Byers has held a series of sales and management positions in the telecom industry.  In 1990, he 

joined BTI as a Regional Sales Manager, was promoted to Divisional Sales Manager in 1992 and then to 

Director of Sales in 1994. As the Director of Sales, was responsible for leading the Direct Sales efforts at 

BTI. Mr. Byers led a Sales Team consisting of 150 Sales Representatives in 26 offices in the Southeast 

and Mid-Atlantic regions of the U.S.  While in that role, Mr. Byers increased the average revenue-per-rep 

in the Direct Sales force by 11% and successfully opened 5 new markets. From 1986 to 1990, Mr. Byers 

was employed as a Sales Representative and promoted to Sales Manager at MOBILECOMM, a 

BellSouth Company.  Mr. Byers attended Ohio State University. 

 



    

 

J. Sean Wilson – Controller.  Sean Wilson joined Access Point in early 2004 and brings more than 13 

years of unique and diverse financial experience to the company.  Mr. Wilson joined us from Deltacom 

Communications/BTI where he served as Manager of Accounting Operations.  While employed with 

DeltaCom/BTI, Mr. Wilson held other positions such as General Ledger Manager and Revenue 

Assurance Manager.  Mr. Wilson is a graduate of North Carolina State University with a Degree in 

Accounting.  He is also a Certified Public Accountant and Certified Management Accountant. 

 

Gregory Taylor – Vice President of Information Services 

Mr. Taylor first joined Access Point in April 1999 with over six years of experience in the industry.  

Prior to that, he held the position of VP of Operations with Topcoat Software, Inc. a company that he 

helped form in 1998.  Before the formation of that venture, he was with BTI for a period of six years, 

beginning as a Cost Analyst in 1992 and rising to the position of Cost Accounting Manager in 1997.  In 

2001 Mr. Taylor left the company for a period, working for Convergys – Information Management Group 

in the implementation of their billing and order tracking applications.  He then re-joined Access Point in 

2002 to head up the development of the company’s next-generation OSS.  Mr. Taylor received a BS in 

Accounting from East Carolina University in 1991. 

 

Debra Pasquale – Vice President of Service Delivery 

Mrs. Pasquale brings nearly 20 years of telecommunications experience to Access Point.  Working for 

companies such as AT&T and BTI, Debra has proven herself to be a results-driven professional with 

excellent leadership and management skills.  Most recently, Debra held the position of Vice President of 

Service Delivery with ITC-Deltacom.  Her career with ITC-Deltacom spanned a nine-year period, where 

she began as a provisioner / circuit designer.  She was promoted several times up through management, 

becoming a Vice President with the first eight years.  Her outstanding performance has been recognized 

by the receipt of several awards including the Operational Excellence Award for Extraordinary 

Achievement and the Sales MVP in 2003.  Debra is currently attending Wake Technical Community 

College. 

 



    

 

Chris Kasprzak – Director of Customer Service 

Mr. Kasprzak has over 15 years of telecommunications and service experience.  He joined Access Point 

in 2000 and was promoted to Director of Customer Service in 2004.  His previous experience includes 

ten years at GTE/Verizon, where he was responsible for major account development and management of 

a national Call Center.  Prior to that, Mr. Kasprzak worked as a Sales and Marketing Director for the 

hotel industry.  Mr. Kasprzak holds a BA in Public Administration from North Carolina Central 

University. 

 

Scott Blanton – Director of Information Technology 

Scott Blanton came to Access Point from Easter Seals of North Carolina where he served as Network 

Administrator from December 1995 to October 1998. Before that he was in IT Services at BTI, beginning 

with them in July 1994. Mr. Blanton has 8 years of industry and management experience. He holds 

multiple Certifications in the IT field including; Microsoft Certified Systems Engineer and Certified 

Novell Engineer. Mr. Blanton holds a BA in History from North Carolina State University, August 1993. 

 

Jared Welch – Director of Product Development 

Mr. Welch brings over 9 years of management experience to Access Point.  Prior to joining Access Point, 

he owned and operated his own businesses.  Before becoming an entrepreneur, he worked with a 

telecommunications company, BTI, in their service provisioning department where he received an award 

for making an immediate impact in the 2nd quarter of 1999.  Before joining the telecommunications 

industry, Mr. Welch was a Manager for Midway Airlines in their Baggage Service and Operations 

departments from 1996 to 1999.  Mr. Welch joined Access Point in 2000 and was promoted to Local 

Service Manager in 2001 and then on to become a Director in 2004.  Mr. Welch attended the University 

of NC at Chapel Hill. 

 



    

 

Jim Hart – Director of Operational Support Systems 

James Hart joined Access Point in 1999 after serving several years with MCI/WorldCom. After starting 

with Access Point as a member of the billing team, Mr. Hart rose to the position of Billing Manager and 

was promoted to Director of Operational Support Systems in 2006. Through his 8 years of 

telecommunications and service experience, Mr. Hart has successfully lead the implementation and 

management of multiple OSS/BSS systems. Mr. Hart received a BS in Business Administration from the 

Kenan-Flagler Business School at the University of North Carolina at Chapel Hill. 
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