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SCHEDULE NO. 3- PROCEDURES FOR ESTABLISHING & SEVERANCE OF SERVICE (T)

APPLICABILITY:
Applicable to all classes of exchange customers within Beehive territory.

EXCHANGE TELEPHONE SERVICE:

Prospective customers shall make application verbally or on forms provided by Beehive or by letter request. Such
form or letter shall stipulate a promise to pay for services and provide the utility no fee rights-of-way as required for
utility lines. Where such fees may be assessed the utility shall bill the charge back to the customer bill to be a part
of the regular telephone charges spread over a reasonable time period not to exceed one year or less as the utility
chooses.

Note that station line charges are billed in advance and long distance charges in arrears. Social security numbers and
other information may be required by Beehive to check credit of the prospective party. All such information shall
be kept confidential.

Installation charges may be collected in advance, or pro-rated to meet special considerations of the customer.

Where installation is in a mobile home, at the option of Beehive, the customer may be required to open skirting and
close it to permit the access to the underside of the trailer for necessary installation of telephone lines and
equipment.

Billings will be mailed at regular intervals each month. Payment will be deemed late if not received within 15 days
from the billing date. After written notice which may be contained in the bill as mailed, service may be
discontinued without further notice.

Where corrections, credits or debits to bills are found or required, such notations may be made to the customer
account with no relation to the time period or penalty to Beehive.

Credit for local line outages will not be extended unless an outage exists for more than five days and then only after
notice to Beehive is given.

Charges for service other than regular monthly exchange service will be charged either on cost or pro-rated to
amounts based on agreements entered into with the customer for the services desired.

Telephone instruments and cords are sold at competitive prices with no intent of regulation or stated pricings in (D)
this tariff.
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