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UTAH PUBLIC SERVICE COMMISSION 

 
 
In the Matter of 
 
Petition of TracFone Wireless, Inc. 
for Designation as an Eligible Telecommunications 
Carrier in the State of Utah for the Limited Purpose 
of Offering Lifeline Service to Qualified Households 
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Docket No. 09-2511-01 

 
TRACFONE WIRELESS, INC.’S RESPONSE TO REQUEST FOR INFORMATION 

 
TracFone Wireless, Inc. (“TracFone”), by its undersigned counsel, files this response to 

requests for information made during the technical conference on November 24, 2009.  Pursuant 

to Administrative Law Judge Arredondo’s request, TracFone’s responses are being filed in this 

docket.  The following are TracFone’s responses to the requests. 

1.  A copy of the Applicant’s FCC petition where the Applicant requests 
permission to use statistical samples instead of customer self-certification. 
 
Response:  Copies of the petition and a supplement to the petition are attached as Exhibit 1. 
 
 2. Copies of communications sent to customers upon initiation of service, 
solicitations to customers regarding the purchase of the Applicant’s service, solicitations to 
customers regarding the purchase of additional prepaid minutes, etc.  
 
Response:  Copies of information sent to customers upon initiation of service and solicitation 

and copies of communications sent to customers regarding the purchase of additional minutes are 

attached.  TracFone does not solicit existing customers regarding its Lifeline service.  

3. Information you may have regarding the number of customers terminating 
land-line service upon acquiring the services of the Applicant. 
 
Response: TracFone does not possess the requested information. 
 

        

 

 

Respectfully submitted, 
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/s/ Mitchell F. Brecher    
Mitchell F. Brecher 
Debra McGuire Mercer 
GREENBERG TRAURIG, LLP 
2101 L Street, NW 
Suite 1000 
Washington, D.C.  20037 
Telephone:  (202) 331-3100 
Facsimile:  (202) 331-3101 
brecherm@gtlaw.com 
mercerdm@gtlaw.com 
 
Counsel for TracFone Wireless, Inc. 
 

December 10, 2009 



CERTIFICATE OF SERVICE 

 This is to certify that I have duly served TracFone Wireless, Inc.’s Response to Requests 
for Information electronically, this 10th day of December, 2009, on the following: 
 
Stephen F. Meacham 
Callister Nebeker & McCullough 
10 East South Temple Suite 900 
Salt Lake City, UT 84133 
sfmeacham@cnmlaw.com 
 
Casey Coleman 
Utah Public Service Commission 
Utah Division of Public Utilities 
Herbert M. Wells Building 
160 East 300 South 
Salt Lake City, UT 84114 
ccoleman@utah.gov 
 
Michael Ginsberg 
Assistant Attorney General 
160 East 300 South, Fifth Floor 
Salt Lake City, UT 84114 
mginsberg@utah.gov 
 
Paul Proctor  
Assistant Attorney General 
160 East 300 South, Fifth Floor 
Salt Lake City, UT 84114 
pproctor@utah.gov 
 
 
       /s/ Raymond Lee   
       Raymond Lee 
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