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January 20, 2010

TO: PUBLIC SERVICE COMMISSION

FROM: DIVISION OF PUBLIC UTILITIES

Philip J. Powlick, Director
Bill Duncan, Manager, Telecommunications
Paul M. Anderson, Technical Consultant

Re: Utah Docket No. 10-041-T01, Citizens Telecommunications Company of
Utah filing to modify Special Condition A8 allowing Centrex customers to
purchase Frontier Business Unlimited Service

ISSUE:

Citizens is filing this docket to modify its tariff to allow its Centrex customers to purchase
Frontier Business Unlimited Service. This change appears in Paragraph A8 under Conditions on
Sheet No. 38 of Schedule No A-3. The service called Centrex will be omitted from the sentence
that restricts certain services from being used in conjunction with bundled service.

RECOMMENDATION:

The Division has reviewed this modification for any rate increase that would require a rate
hearing and has found none. The Division therefore recommends that the Commission approve
this modification in Citizen’s business service to go into effect February 15, 2010.

cc: Curt Huttsell, Manager, Government & External Affairs, Citizens
Telecommunications Company of Utah
Michael Ginsberg, Assistant Attorney General
Rea Peterson, Manager, Customer Service
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