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Philip J. Powlick, Director
Bill Duncan, Manager, Telecommunications
Paul M. Anderson, Technical Consultant

Re: Utah Docket No. 10-041-T03, Citizens Telecommunications Company of
Utah filing to change the name of Frontier Digital Phone Essentials to
Frontier Digital Phone 100 and introduce a new bundles called Frontier
Digital Phone Essentials 1, 2, and 3 available to residential customers.

ISSUE:

Citizens Telecommunications is filing this docket to modify its tariff to change the name of
Frontier Digital Phone Essentials to Frontier Digital Phone 100 and introduce three new bundles
called Frontier Digital Phone Essentials 1, 2, and 3 available to residential customers.

This change appears in Schedule No. A-3 under Bundled Services. An existing bundle is
renamed and three new bundles are created.

RECOMMENDATION:

The Division has reviewed this modification for any rate increase to base rates that would require
a rate hearing and has found none. The Division therefore recommends that the Commission
approve this modification in Citizens’ General Exchange Tariff and have it become effective
May 21, 2010.

cc: Curt Huttsell, Manager, Government & External Affairs, Navajo
Communications, Inc.
Michael Ginsberg, Assistant Attorney General
Rea Peterson, Manager, Customer Service, Utah Division of Public Utilities
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