QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (*QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated

herein by reference, (*Agreemsnt’} is between Qwest Corporation {
Telecom, LLC {“"CLEC"), Incorporated in the State of Colorado,

"“Qwest"), a Colorado corporation, and Liberty Bell
{oach identified for purposes of thig Agreament in the

signature blocks below, and referred to separately as a “Party” or collectivsly as the “Parties”). The undersigned Partiss have
read and agree to the terms and conditions set forth in the Agreement,

Qwest Corporation;
—
By: %MJ [P

Name: _L. T. Christansen
Title: _Diractor — Wholesala Contracts
Date; I’/ 5;/ jo

Roll Telecom. LLC:

NOTICE INFORMATION: All written notices required under the Agreement shall be sant to the following;

st C ion:
Director — Wholesale Contracts
1801 California Street, 24 Fioor
Denver, CQ 80202
Phone; 303-965-2029
Fax: 303-968-3827

Email: intagreo@qwast.com

CLEC:
Jay Weber, EVP

Liberty Bell Telecom, LLC

2460 West 26™ Avenue, Suite #380-C
Denver, CO 80211

Phaone: 720.200-8865

Email; weber@libertybe om.com

iweber@Iiberybelltelecom.com
Capyto: coshar@@libertvbelltelecont.com

With ¢co
Glwast Law Depariment

Asgoclate General Counsel, Interconnection
1801 California Street, 10™ Floor

Denver, CO 80202

Phone: 303-383.8553

Emait; Legal.interconnectio nidqgwest com

to:

APPLICABLE STATES:;

Qwaost agrees to offer and CLEC intonds to purchase Service in
the siates indicated below by CLEC's signatory initialing (or an
“X") on the applicable blanks. Note: If CLEG chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executad,

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
MNebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah

(I
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rrre——

Washington 7.0 (with Coemmercial Performance
Msasures and Reporting, Performance Targats and
Service Credits, as described in Soction 70 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Perfoomance Assurance Pian
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Wyoming
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WHEREAS, CLEC desires fo purchase from Qwast cartain combinations of Nstwork Elemants, ancillary functions, and addittonal
features, including without limitation, the Yocal Loop, Pont, switching, and Shared Transport.

Now, tharefore, in consideration of the terms and conditions contained harein, CLEC and Qwest mutually agree as follows:

1. Definitioyn. Capitalized terms used herein are dafined in
Attachment 1.
2 This Agreement is effective upon the

tatest execution date by the Parties ("Effective Date®).

21 CLEC’s Qwest Platform Plus™ Master Services Agrasment,
if any, is terminated immediately upon execulion of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement, The effective billing date
for QL3P services will be the latest dete of execution by the Parties.

3. Jeqn. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011, In the event
that al tha expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immaediately
convert CLEC to an equivalent altemative service at market-based
wholssale ratas.

4, H ; isioning: i
raament; Non-. licablity of Changs M nt P

4.1 The Services ("Services”) described in this Agreement will
only be provided in Qwest's Inoumbent LEC service tesritory in the
states of Anzona, Colorado, Maho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming,

42 In the event of a confiict in any tanm of any documants that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of conirak an Attachment,
Rate Sheet, this Agreernent, and any Order Form. The Parlies agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations: and
obtaining any domestic or foreign approvals and authorizations
required or advisable,

43 The provislons in this Agreement are intended to be in
compllance with and based on the existing state of the taw, rulas,
regulations and interpretations thereof, Incluging but not Imited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules”). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC conceming the interprotation or effect of the Existing
Rules or sn admission by Owest or CLEC that the Existing Rules
should not be changed, vacaled, dismissed, stayed or modified.
Nothing in this Agreement shall praciude or estop Qwest or CLEC from
taking any position in any forum conceming the proper interpratation or
eMect of the Existing Rules or conceming whether the Existing Rules
shoukd be changad, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, oc regulation materiaily impairs a
Party’s ablllty to perform or obtain a benefit under this Agreement, both
Parties agree to nagotiale in good faith such changes as may be
necessary to address such material impairment,

4.5 To receive services under this Agresment, CLEC must be o
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Servicea covered under this Agreement for its awn
administrative use or for the use by an Affiiiate.

48 Excapt as otherwise provided In this Agreemant, the Parties
agree thal Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP"), Cwest's
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Performance Indicators (“PID"), Performance Assurance Plan ("PAP™),
of any othet wholesale service quality standards, or liquidated
damages and remadies. Except a3 otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service qually stardards to liquidated damages, and
remadios With respect to Sendces provided pursuant to this
Agreement. CLEC proposad chanpes to Service atiributes and
process enhancements will ba communicated through the standard
account interfaces. Change requests cornmon o shared systems and
processes subject to CMP will continue to be addressed via the CMP
procexdures.,

5, CLEC Information. CLEC agress to work with Qwest in
good faith to complete promplly or update, as applicable, Ciwest's
“New Customer Questionnaire” 10 the extert that CLEC has not
aifaady done o0, and CLEC shall hold Qwest hamnless for any
damages to or claims from CLEC caused by CLEC's Filyre to
complete or update the questionnaire,

5. Financial Terms.
6.1 The description of the Service and applicable rates are set

-forth in the Attachments and Rata Sheets, The Parties agree that the

referanced rates are just and reasonable.

6.2 Jaxes, Fees. and other Governmental imoositions.

Al charges for Services provided harein are exclusive of any faderai,
state, or local sales, use, excise, gross receipls, transaction or similar
taxes, fees or surcharges (“Tax" or "Taxes™). Taxes resulting from the
performanca of this Agreement chall be bome by the Party upon which
tha obligation for payment is imposad under Applicable Law, even If
the obiigation to coltect and remit such Taxes Is placed upon the other
Party. Howaver, whera the gelling Party is specifically permitted by an
Appficable Law o collact =uch Taxes from the purchasing Party, such
Taxes shall be bome by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.

Taxes shall be bitked a3 a separats item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
requist of the Party billed, provide the billed Party with detsited
information regarding bitled Taxes, including the applicabla Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collacted by the other Party (the Coflocting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challsnge, provided that the Contesting Party pays any reasonabls
costs incurrad by the Collacting Party, The Contesting Parly is entitted
to the benefit of any refund or racovery resuling from the contost,
pravided that the Contesting Party has paid the Tax contested, If the
purchasing Party provides the selling Party with a resale or other
exemption certificale, the selling Party shall exempt the purchasing
Party If the selling Party accepts the centificate in good faith, If a Party
bacomes aware that any Tax ls Incomectly or erronsously collected by
that Party from the other Party or paid by the other Parly to that Party,
that Party shall refund the incomectly or ermenecusly collacted Tax or
paid Tax to the other Party.

63 Each Party shall be solely responsible for all taxes on its
own business, the measurg of which is its own net Income or not worth
and shall be responsible for any related tax filings, payment, protest,
awdit and liigation, Each Party shall be solely responsibie for the
Billing, collection and proper remittance of all appicable Taxes ralating
1o it= own services provided to its own Customers.
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7. inigiiecival Prooerty.

71 Except for a liconse to use any faciliies or equipment
{incfuding scftwara) solely for the purposes of this Agrooment or
receive Service solely as provided in this Agresment or as specificalty
required by the then-applicable federal rules and regulations relating 1o
Senvices provided under this Agreement, nothing contained within this

Agreement shall ba consirued as the grant of a licensse, either eNprass

or implied. with rezpact to any patent, copyrght, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intallectual property, now or hereafter owned, controlled or licensabie
by elthar Party. Naither Party may use any patert, copyright, trade
name, trademark. service mark, trade secrel, nor other propristary
interest or intellectual property, now or hereafler owned, controlled or
licensable by either Parly without execution of & separate written
agreemsnt betweon the Panies,

7.2 Subject to the general Indemnily provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnnify and
hold the othar Parly (an Indemnified Party) hamnless from and against
any loss, cost, expense or liabilty arsing out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intelloctual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

A.  any combination of the facltes or sorvices of the
Indemnifying Party with facilities or services of any other Pergon
{including the Indemnified Party but excluding the Indemnifying
Party and any of lts Affikates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Qwest under
this Agreament; or

B. any modification made to the facilities or zervices of the
Indemnifying Party by. on behslf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party,

73 In the event of any claim, the Indemnifying Party may, ai its
sole option obtain the fght for the Indemnified Party 10 continue to use
the fadility or sarvice; or replace or modify the fadility or service o
make such facllity or service non-infringing,

7.4 If the Indeminifying Party is not reazonably able to obtaln the
right for conitinued use or to replace or modify the facility or service as
provided above and either the facility or service i held 1o ba infringing
by a court of competert jurisdiction; or the Indemnifying Party
reazonably bellavas that tha facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotlate In good faith regarding reasonable modifications to this
Agraament nacassary to mitigate damage or comply with an injunction
which may resuit from such infringement: or allow cessation of further
infringement,

7.5 The Indemnifying Party may request that the Indemnified
Farty take steps to mitigate damages resulting from the infringement or
dlleged infingement inciuding, but not limited to, #ccepling
modifications to the facilites or senvices, and such request shall riot be
unreasonably denied.

7.8 To the extent required under applicable federal and state
law, Qwest shall use commaerclally reasonable efforte to obtaln, from its
vendors who have licensed intellactual proparty rights to Qwest in
connection with Services provided hereunder, licenses uder such
inteflectual property rights as necessary for CLEC to use such Services
as contémplated hereunder and at least in the same manner used by
Qwest for the Services provided hersunder. Qwest shall natify CLEC
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immaediately In the event that Qwest believes it has used s
commercially reasonable efforis to obtaln such rights, but has been
unsuccessiul in obtaining such rights, Naothing in this subsection shall
be construed in any way to conditon, limit or ater a Party's
indemnification obligations under Section 7.2, precading.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affillates; it Is part of a joint business assoclation or
any similar arrangement with the other or its Affiliates: the other Party
and its Affiliates are in any way sponsoring, endorsing or cestifying it
and its goods and services: or with respect 15 its marketing, adventising
or promotioral activities or matedals, the sarvices are In any way
associated with or onginated from the other Parly or any of its
Affiliates,

7.8 Nalhing In this Section provents elther Pary from truthfully
describing the Services it uses fo provide senvice to its End Usar
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attemnpt to sell its End
User Customeérs using the name of the othes Party or its Affiliates.

79 Because a breach of the material provigions of this Section 7
may cause imeparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive reilef. :

8.1 Payment Obligation. Amounts payable under this
Agresment are due and payable within thirty {30) Days after the date of
Invaice ("Payment Due Date"), H the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Suniday or holiday.
If such a payment date fals ¢n a Saturday or on a holiday which is
cbsarved on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non hoiiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as If the Irvoice were billsd on paper, not the date the
electronic defivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remedies,

8.2 C i r P ., Qwest may discontinue
processing ardens for Services for the fallure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services, I Quest does not refuse to accapt additional orders for
Services on the date specifisd in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained berein shall
praciude Qwest's right lo refuse to accept addidonal onders for
Services from CLEC without further notice. For order processing o
reauma, CLEC will be required 10 make full payment of all past-dye
charges for Services not disputed In good faith under this Agreement,
and Qwest may require a deposit (or recaiculate the deposit) pursuant
ta Saction 8.5. In addition to other remedies that may be available at
law or equity, Ciwest reserves the right fo seek equitable relief
including injunctive refief and specific performance,

8.2 Riagonpection. Qwest may disconnect any Servicas
provided under this Agreement for fallure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agraement, within sixy (80) Days following the
Payment Due Date provided that Gwest has first notified CLEC In
writing at least len (10) business days prior 10 disconnecting Services.
CLEC wil pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
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discoonectod pursuant fo  this paragraph.  |n case of such
disconnection, all applicabie undisputed changes, including termination
charges, will become dus. If Cwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contsined hersin shall
preciude Cwest's right to disconnect any or il Services, For
reconnection of the Service to ocoyr, CLEC will be raquired to make
full payment of all past and cument undigputed charges under this
Agreement for Services and Cwest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
ramedies that may be avallable at law or 6qQuily, each Party reserves
the right o seek equitable relief, including injunctive relief and specific
performancs.  Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to tis section in such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customner disconnection and notification, provided that, tha foregeing is
subject to CLEC's ressonable diligence in effecting such compliance.

a4 Eilling Disputes. $hould GLEC digputs, in good faith, ang
withihold payment on any portion of the charges under this Agreaement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date Identifying the amourt, reason and rationaie of
such dispute, At a minimum, CLEC will pay ail undisputed amounts
dus o Gwest. Both CLEC and Qwest agrea 10 expedita the
investigation of any disputed amounts, promptly provide reasonably
requested documentalion regarding the amount disputed, and work in
goodt falth In an effort to resolva and sette the dispute through informal
means prior to invoking any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may ba subject to lato
paymant charges. If the disputed charges have been withhetd
and the dispute is resoived in favor of Qwest, CLEC wili pay the
disputed amount and applicable late payment charges no later
than the next BIN Date following the ressiution. CLEC may not
continie to withhold the disputed amount fallowing the inital
resolution while pursuing further disputa resolution. if the
disputed chargas have been withheld and the dispute Is resolved
in favor of CLEC, Qwest will credit CLEC's bilt for the amount of
the disputed charges and any latla payment charges that have
been assessed no later than the second Bl Date afer the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required, If CLEC
pays the charges disputed at the Ume of payment or at any time
thereafter, and the dispute iz resolved In favor of the CLEC,
Qwest will adjust the Billing, usuaily within two Billing cycles aftor
the resslution of the dispute, as follows: Qwest will credit the
CLEC’s blll for the disputed armowunt and any associated interest;
or if the disputed amount is greater than the bill to ba credited,
pay the remaining amount to CLEC.

C.  The interast cakculated on tha disputed amounts will be the
same rate as late payment chargas. In no avont, howaver, will
any late payment charges be assessed on any previously
assessed late payment changes.

D. If CLEC fails to dispute a rate or charga within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basls only, beginning
with the date of the dispute.

a5 Securily Deposits. In the event of a matedal adverse
change In CLEC's financial condition subsequant to the Effactive Daie
of the Agreement, Qwest may request a security deposit. A *material
adverse change in financial conditon” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
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astablishag safisfactory credit with Qwest, or the Party is repaatedly
delinquent in making its payments, of Is being reconnected after a
disconnection of Service or discontinuance of the procassing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner, Qwest may require a deposit 1o be held as security for
the payment of charges before the croers from CLEC wil be
provisioned and completed or before reconnaction of Sarvice.
"Repeatedly Delinquent® means any payment of a material amount of
total monthly Biling under the Agraement recelved after the Paymant
Bua Date, thres (3) or more timas during the last twelve (12) month
period. The deposit may not excesd the estimated fotal monthly
charges for a two (2) menth period based upon recent Biling, THe
deposit may be an irevocabla bank letter of credit, a letter of credit
with terms and conditions acceptable o Qwest, or some other form of
mutually Boceptable security such as a cash deposit. The deposit may
ba adjusted by CLEC's actual monthly aversge charges, payment
history under this Agraement, or other relevant factors, but in no event
will the security deposit exceed five million dollars {$5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section,

86 Interest on Depogity. Any interest sarmed on cash deposits
will be credited to CLEG in the amount aclually eamad or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwize
required by law, provided that, for elimination of doubt, the Parties
agres that such deposits are not subject to state laws or regulationg
relating to consumer or End User Customer cash deposits. Cagh
doposits and acgrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earller of the expiration
of the term of the Agreement or the eatablishmant of satisfactory credit
with Qwesl, which will generally be one full year of tmely payments of
undigputad amounts in full by CLEC. ilpon a matsrdal change in
financial standing, CLEC may request, and Qwest will consider, a
racalculation of the deposit. The fact that a deposit bas been made
does not relieve CLEC from any requirements of this Agreement.

8.7 Late Payment Charge. M any portion of the payment is
received by Qwest after the Fayment Due Dats, or if any portion of the
payment is received by Qwest in funds that are ot immediately
available, then a late payment charge will be dus 1o Qwest. The lats
payment charge is the portion of the payment not received by the
Payment Due Data multiplied by a late factor. The late factor Is the
lesser of the highest interest rate {in decimat value) which may ba
tevied by law for commersial ransactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC achually makes the payment 1o Qwest: o 0.000407 per
Day, compoundad daily for the rumber of Days from the Payment Due
Date to and including the date that the CLEC aclually makes the
payment to Qwest,

8, Conversions. f CLEC i obiaining services from
Qwest under an arangement or agreement that includes the
application of termination liabllity assessmont (TLA) or minimum period
charges, and if CLEC wishes to convert such garvices to a Senvice
under this Agreement, the conversion of such services wil not be
delayed due to the applicabillty of TLA or minimum pericd charges.
The applicabliity of such chamas is govemsd by the terms of the
original sgreement, Tariff or armngement, Nothing herein will be
construed 25 expanding the rights otherwise granted by this
Agrasment or by law to slect to make guch conversions.

10. Cugtomar Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisloning, change orders, training, maintenance, trouble reports,
repair, post-sale serviding, Billing, collection and inqulry. CLEC wil
inform its End User Customers that they are End User Cusiomers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed o contact CLEC, and Quests End User Customers
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contacting CLEC will be instructed to contact Owest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the comect provider can be datermined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Servica, however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEG from discussing Its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.4 In the avent Cwest terminates Service 10 CLEC for any
reason, CLEG will provida any and all necessary notica to its End Liser
Customers of the termination. In no case will Owest ba responsible for
providing such notice to CLEC’s End User Customers,

11. Dalault and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violabion
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seck relief In sccordance with
the Dispute Resolution provision, or any remedy under this Agresment.

12 Limitation of Llablilty.

2.1 CLEC's exclusive remedies for ciaims under this Agreement
are limited B CLEC's proven direct damages unkess CLEC's damages
are otherwise iimited by this Agreement 1o outage credits or other
sarvice cradits, in which case Qwest's iotal liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Excopt for indemnification and payment obligations under
thiz Agreemaent, neither Party shall be liabla 1o the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenuas, lost
savings suffered by the other Party regardiess of the form of action,
whether in contract, waranty, strict liability, tort, including, without
Iimitation, negliganca of any kind and regardiess of whether the Parties
know the possibility that such damages could result

123 Nothing contained in this Section shall Himit either Parly's
liability to the other for willful misconduct, provided that, a Parly's
liability to the other Panty pursuant to the foregolng exclusion, other
than direct damages, will be limited to & Lotal sap equal to one hundred
par cent (100%) of the annualized run rata of total amounts charged by
Qwast to CLEC under the Agreemant.

13. In nity.

13.1 The Parties agree that unless otherwise spedifically sat forth
In this Agreement the following constitute the sole indemnificalion
obligations between and among the Partles:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hokd harmiess the other Party and sach of
its officers, directors, empioyees and agents {each an Indemnites)
from and against and in respect of any loss, debt, liability,
damage, obligation, ciaim, demand, judament o settiement of any
nature or kind, known or unknown, liquidated or unliguidatad
inciuding, but not limited to, reasonable costs and axpansas
(inchuding attomeys’ fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Pergon or Pargons, or for loss, damage to,
or destruction of tangible proparty, whether or not owned by
others, resulting from the Indemnifying Party’s breach of or failure
to perform under this Agreement, regardiesa of the form of action,
whether in confract, waranty, sirict liability, or tort including
{without limitation} negligence of any kind,

8. In tha casa of claims or loss alleged or Incurred by an End
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User Customer of elther Party arlsing out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer allegad or Incumad such claims
or loss {the Indemnifying Party) shall defend and indemnify the
other Party and each of Its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indesmnifying Party's End User
Customers regardiass of whether the underlying Service was
provided or was provisioned by the indemnifisd Party, unless the
loss was caused by the gross negligence or williul misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of tha Indemnifying Party's End User Gustomers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage o, or desiruction of
langible property, whether or not ownad by others, alleged 1o
have resulted diractly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party,

132 Tha Indemnification provided harsin is conditionad upon:

A The Indemnified Party will promptly notify the Indemnifying
Party of any action taken agalnst the Indamnified Party relating to
the indemnification. Failure to g0 notify the indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the exient that such
fallure prejudices the Indamnlifying Party's ability 1o defend such
claim,

B. If the Indemnifying Party wishes to defend against such
action, it will give wittan notice to the Indemnifisd Party of
acceptance of the defence of such action, In such gvent, the
Indemnifying Party has sole authority to defend any such action,
including the selection of legal counsed, and the Indemnified Party
May engage scparale legal counsel only at its sole cost ang
expense, In the evert that the Indemnifying Party does rol
accepl the defense of the action, the Indemnified Party has the
right 1o smploy counsel for such defense at the expense of the
Indemnifying Parly. Each Party agroes to coopefate with the
other Party in the defonse of any such action and the relevant
records of each Parly will be availabla fo the other Parly with
respect to any such dafanse.

C. in no event will the Indemnifying Party settle or consent {o
any judgment for relief other than monétary damages periaining
o any such action without e prior written consent of the
Indemnified Party. in the event the Indemnifisd Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, In such event, the Indemnifying Party shall
not be responsible for, nor shall it be cbligated fo indemnify the
felevant Indemnified Pany againet, any cost or liability in axcess
of such refused compromise or seltlernent.

14, Limiteg Warrantias,

14.1 Each Party will provide sultably qualified personne| to perform this
Agreament and all Services hergunder In 8 good and workmanlka
mannar and in material conformance with all Applicable Laws and
regulations,

14.2 EXCEPT AS EXPRESSLY SET FORTH 1N THIS AGREEMENT.,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT QR
THIRD PARTY RIGHTS.
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15. Relationship. Except 1o the ltmitad extant oxpressly
provided in this Agreement neither Party has the aythority 10 bind the
other by contract or otherwise or make any representations or
guarantess on hehalf of the other or otherwise act on the other's
behalf, and the relationship arising from this Agreement does not
oonstitute an agency, joint venture, partnership, empioyes relationship,
or franchise,

16, lgnment.

16.1 CLEC may not sssign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, which
consent will not be unrassonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation {including. but not bmited, to any
appropriate Secretary of State or other flings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign thig Agreement without prior written consent of Qwest fo
any Affiliate, successor through merger, or acquirgr of substantially all
of its assets; and Qwest may assign this Agreement withoul prior
written consent to any Affiliate, successer through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicabia, acknowledge in writing ity
assumption of the obligations of the assignor hereunder.  Any
attemptad aselgnment In violation hereof is of no force or effect and is
void. Without limiting the generakity of the foregoing, this Agreemant
will be binding the Parfies’ respective sticcessors and assigns.

16.2 In the event that Qwes! lrangfers to any unaffilisted party
exchanges including End User Customers that CLEC sarves In whola
or in pan through Sevvices provided by Owest under this Agreement,
Qwest will ensure that the transferee serve as a successor tp and fully
pecform all of Qwestl's responsibiliies and obligations under thig
Agreement for a period of rinety (90) Days from the effective dale of
such transfer or until such fater time as the FCC may direct pursyant te
the FCC's then applicable statutory authosity 10 impese such
responsibilities either as a condition of the transfer or under such other
state statulory authority as may give it such power. In the svent of
such a proposed trangfor, Qwest will use best efforts 1o facilitate
discussions between CLEC and the translores with respect to
Iransferee’s assumption of Qwest's cbligations after the above-stated
transition period pursuant to the terms of this Agreement.

1. Reperting Reguiraments.  If reporting obligations or
requirements are imposed upen elther Party by any thind party or
regulatory agency in connection with cither this Agreement or the
Services, including use of the Services by CLEC or its Eng Users, the
other Party agrees o assist that Party in complying with euch
obligations and requirements, as reasonably required by that Party,

18, Survival. The expiration or termination of this Agresmant
does not retleva either Parly of those Gbligations that by their nature
are intended to survive.

19. nfidentiality’ Nondi ure.

191 Neither Party will, without the prior written consent of the
other Party issua any public announcement regarding, of make any
other disclosure of the lerms of, this Agresment; or disciose or yee
{except as expressly permitted by, or vequired 1 achieve the purposes
of. this Agreement) the Confidential information of the other Party.
Consent may only ba given on behalf of a Party by its Legal
Depanment. However, a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any procesling to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior writteny notice. Notwithstanding the
foregeing, if reporting or filing obligations or requirements are imposed
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upon Gwest by any third party or requiatory agency in connection with
this Agreement, CLEC agrees Io assist Owast in complying with such
obligations and requirements, as reasonably required by Cwest and to
hold Qwest harmiess for any fallure by CLEC in this regard. Qwest's
compliance with any requlatory filing obligation will not constituts a
viclation of this saction,

19.2 Al Confidential Information will remain the property of the
disclosing Party. A Party who receives Corfidential Information via an
oral communication may request written confirnation that the material
is Confidential Information, A Party who delivers Confidential
Information via an oral communication may request written
confimnation thai the Party receiving the information understands fhat
the material is Confidential Information, Each Party has the right to
carract sn Inadventent fallure 1o identify Information as Confidential
Information by giving writien nolifiation within thirty (30) Days after the
information s discozed. The recaiving Party will from that time
forward, treal such information as Confidential Information,

19.3 Upon requast by the disclosing Party, the receiving Party will
retum all tangible copies of Confidential information, whether writtan,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Parly will keap all of the other Party's Confidential
infonmation confidential and will discioss it on a nead to khow basis
only, Each Party will use the other Party's Confidential Information
only in conngction with this Agreement and in acoordance with
Applicable Law. Neither Party will yse the other Party's Confidantal
information for any oiher purpose except upon such terms and
conditions as may be agreed upon between the Padties in writing. If
either Party loses, or makes an unhautharized disclosure of, the other
Party's Confidential Information, it wil notify such other Party
immaciately and use reasonable efforts ko retrieve the Information,

19.5  Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agraement apply to al information fumished by either Party to the
ather in furtherance of the purpose of thig Agreement, even if furnished
before the Effective Date,

10.8 Each Parly agrees that the disclosing Party could be
ireparably injured by a breach of the confidentialty obligations of this
Agreement by the receiving Party or ils representatives and that tha
disciosing Party is entitled to seek equitable reliof, including injunctive
reliaf and specific performance m the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
thi= Agreemant, but are In addition to all other remedies available at
law or in equity.

19.7 Nothing herein should ba construed as limitng either Party's

rights with respect 1o Ita own Confidential Irformation or its abligations

\guz\ respect to the othar Parly’s Confidential Infamation under Section
of the Act.

20. Walver  Excopt ac otherwise provided herein, neither
Party's faillurg to enforce any right or remady avallable to it under this
Agreement will be construed as a waiver of such righl or a waiver of
any other provision hereunder,

2. Reaulatory Approval. Each Party reserves its tights with
respect to whather this Agreemant Is subject to Sections 251 and 252
of the Act. In the event the FCC, a stata commission or any other
govemmental authority or agency rejects or modifies any materal
provision In this Agreement, either Party may immediately upon written
nolice to the other Parly terminate this Agreement I a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or stale regulatory authorities for approval or
regulatory reviow, the fling Party shall provide written nolice to the
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other Party of tha existence of such lawful, binding order g0 that the
other Party may seek an Injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications o the Apreement to allow the filing of the
Agreemant or the specific pant of the Agreement affected by the order
to ihe extert reasonably necessary.

22 Notices. Any nofices required by or conceming this
Agreament will be In writing and will be sufficiently given if delverod
personally, deliversd by prepaid overnight express service, sent by
facsimila with electronic confimation, or sent by cerlified mail, retumn
receipt requesled, ar by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreament,

23 Eorce WMnieyre. Neither Party shall be llable for any delay

or fallure in performance of any part of this Agreement from any cause
beyond its contrgl and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, govemment
regulations, embargoes, epidemics, terrorist acts, rots, insurrections,
firgs, explosions, earthquakes, nuclear accidents, floods, werk
stoppages, power blackouts, voicanic action, other mejor
environmental dishrbances, or unususlly severe weather conditions
{collectively, & Force Majeure Event). Inability to secure products or
services of other Persons or transportation facillies or acts or
omissions of transportation carriers shall be considerad Force Majeure
Events to the sxtent any delay or failure in performance caused by
these circumstances is boyond the Party's control and without that
Partye fauit or negligence. The Party affacted by a Force Majeure
Event shall give prompt notice to the othar Party, shall be exoused
from performance of t5 obligations hereurler on a day to day bagis 1o
the extent those abligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigata the
Force Majeure Event. In the event of a labar dispute or strike the
Parties agree 1 provide Service to each other at a level equivalent to
the levei they provide themselves,

24, i . Colorado state law, without regard o
choice-of-law principles, governs all matters arising out of, or refating
to, this Agreement.

25.  Disoute Resolution

25.1 Tha Parties will attermpt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Elther Party may give written notice to the other
Party of any dispute nol resolved in the nommal course of business.
Each Party will within seven (7) Days after delivery of tha written notice
of dispute, designate a vicepresident level employse o a
representative with authority to make commitments to review,

and negotiate, in good faith, to resolve the dispute. The Partes intend
that these negoliafions be conducted by non-lawyer, businees
representatives, and the lkocations, format, frequency, duration, and
conclugions of these discussions will be at the discreton of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of gsettlement, and will be exempt from discovery and
production, and are not admissible in any subsequent procesdings
without the concurrence of hoth Parties,

252 If the designated representatives have not reached a
resolution of the dispute within fiftoon (15} Days after the writizn notice
{or such longer period as agreed 1o in writing by the Parbies), then
sither Party may commence a divil action, Any action will ba brought in
the Unlted States Distrlet Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought In the Denver District Court for the State of Colorado, The
Partles agrea that such courts have personal jurisdiction over them,
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253 Wi f Jury Trial - Each Parly, to the
extent permitted by law, knowingly, voluntadly, and intentionally waives
its right to a trial by jury and any right to pursue any ¢laim or action
arising out of or relating to this Agreement on a class or consohdated
basis or in a representative capacity.

254 No causs of action ragardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after tha cause of acticn arlses,

8. Headings. The headings used in this Agreement are for
conveniance only and do not in any way limil or otharwise affect the
meaning of any terms of this Agraemaent,

. Authorization. Each Party represents and warrants that;

A, the full legal name of the legal entity intended 1o provide and
receive the bemefits and Services under this Agresment ig
accurately set forth herein;

B. the parson signing this Agrgemant has been duly authorized
to execute this Agreement on that Party's behalf;

C. the exacution hereof is not in conflict with law, the tesms of
afy charter, bylaw, articles of associatlon, or any agreement to
which such Party is bound or affactad: and

D. ~each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by il to be authorizad
and genuine.

28. Ihird Party Baneficiardes. The terns, representations, .
warraniles and agreements of the Parties set forth in this Agreemant
are not intended for, nor will they be for the benefit of or enforceable

By. any third party (including, without limiation, Customer's Affiiates
and End Usars),

29, ) - Each Party shall at all imes during the term of
this. Agreement, at its own cost and axpensa, cary and maintain the
insurance ¢overage listed below with insurers having a "Bests" rating
of B+XIIl with respact to Habliity arising from its operations for which
that Party has assumed legal responsibility in this Agresment. If a
Panty or its parent company has assets equal. to or exceeding
$10.000,000.000, that Party may ulliize an Affiliate captive insurance
company in lieu of a "Bests” rated Insurer. To the extent that the
parent company of a Party is refiad upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insuranca
obligations oontained in this Section, to the extent its affiliated Party
fails to meet such obligations,

201 Workers' Compensation with statutory Emits as required in
the stala of operation and Employers’ Liability insurance with limits of
not less than $100,000 each accidert.

20,2 Commercial General Lability inguranca covering claims for
bodlly injury, death, persanal injury or property damage, including
covarage for indopendent contractor's protestion (required If any work
will be subcontractsd), products and/or completed operstions arnd
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1 006,000
each occurmence and 52,000,000 general aggregate limit,

29.3 "Ad Risk" Property coverage on a full replacement cast basis
insuring all of such Party's personal property situated on or within the
Promises,

294 Each Party may be asked by the othar to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificata(s) upon request, Such cartificates shall:
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A. name the other Party as an additional insurad under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
centficate{s) relate;

C. indicate that coverage is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchased by such Party; and

D. acknowledge severabllity of interest/cross liability coverage.

30. peati Aazis L

1994  Each Party represents and wamanis that any equipment,
facilties or Sarvices provided to the other Parly under thig Agreament
comply with the CALEA. Each Party will indemnify and hold the gther
Party harmiess from any and all panalties Imposed upon the other
Party for such nontompliance and will at the non-¢compliant Party's
sole cost and supense, modify or replace any equipment, facilitios or
Services provided to the other Party under this Agreement o snsuire
that such equipment, facilitias and Services Rully comply with CALEA,

. Enlirs _Agresmemt.  This Agresment (inchiding  all
Altachments, Rats Sheets, and other documenis referred 1o hereln}
constitutes the full and entira understanding and agreement between
the Paries with regard lo the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parfles, whitten or oral, including but not limited 1o,
any term sheet or memorandum of understanding entered into by tha
Partias. 10 the axtent they relate in any way to the subjects of this
Agreement.  Notwithstanding the foregoing, certain elements used in
combination with the Servioe provided under this Agreement are
pravided by Qwest to CLEC under the terms and conditions of its
IMerconnection agreement {CA™, and nothing contained herein is
intended Dy the Parties to amend, alter, or otherwise modify those
terms and conditions.

32 Proof of Authorization.

321 Each Party shal be responsible for obtaining ang
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, a5 amended from tme to time,

32.2 Each Party will make POAs available to the other Party upon
request. |n the event of an allegation of an unauthorized change or
unautherized servi¢s in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be respongibie for
resolving such claim, and it shall indemnify and hold harmiess the
other Party for any losses, damages, penslties, or other claims in
connection with the alleged unauthorized change or service.

1. Seneral Terms.

33 Cwest will provide general repair and maintenancs sendces
on its fadilities, Including those faclfitles Supporting Services purchaged
by CLEC under this Agreement, at a lsvel that ke congistent with other
comparabla services provided by Cwest.

332 In order to maintain and modemize the network property,
Qwest may make necessary modifications and changes to its network
on an ag ngaded basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modemizstion
activities wi result in tmnemission parameters that are within
tranamission limits of the Service ordered by CLEC. Qwast will provide
advanca notica of changes that affect network Interoperability pursuant
to applicable FCC rules.
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33 Nework Security

A P } . Each Party will exercise
the same dagree of care to prevent harm or demage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End Liser Customers and properly, etc., but in no case
less than & commercially reasonable degree of care,

B. Each Parly Is responsible to provide security and privacy of
communications, This antails protecting the confidential nature of
Telecommunications transmissions batweon End User Customers
during technician work operations and at all times, Specifically,
ng employee, agent or representative shall monitor any circuits
except as required o rapair or provide Service of any End User
Customer at any §me. Nor shall an employee, agent or
representative disdose the natura of overheard conversations, or
who participated in such communications or aven that such
communication has taken place, Violation of such security may
entail siate and faderal criminal penalties, as well as civil
penalties. CLEC is responsible for covering Its employees on
such securnity requirements and penatties.

C. The Partiss' networks are part of the natonal security
network, and as such, are prolected by federal law, Delberate
sabotage or disablement of any portion of the underying
equipment used to provide the network is a violation of federal
statutes with aevere penalties, espacially in times of national
emergency or state of war, The Parties are responsible for
covering their employses on such secuyrity requirements and
penalties.

D. Cwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
ravehues, resulting from  accidental, emoneous, malklous,
fraudulent or otherwise unautharized use of Services or facillfes
(Unauthorized Usa"). whether or not such Unauthorized Use
could have been reasonably pravented by Qwest, except to the
axtent Qwest has been notified in advanoe by CLEC of the
exstence of such Unauthorized Use, and fais to take
commercially reasonable stops 1o assist in stopping or preventing
suich activity,

334, conswuction. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5.  Individyal Case Pasis Requests. GLEC may request
edditional Services not specified In this Agreement and Qwest will
consider such requasts on an Individual Case Baglg (1cB*),

33.6. ] | Contami

A. Naither Party shall be liable to the other for any costs
whatsoever resuling from the presence or relsase of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
hanmless the other, its officers, directors and employees from and
against any lossas, damages, claims, demands, suits, liabilities,
fines, penaities and expenses (including reasonable attomeys'
fees) that arlse out of or result from;

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents inlroduce to the work, [ocations; or

2. the presence or release of any Environmental Hazary
for which the Indemnifying Party is responsible under
Applicable Law.
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B. In the event any suspect materials within Qwesl-owned,
operaled or leased faciliies are ientified to CLEG by Owest ta be
asbestos contalning, CLEC will ensure that to the extent any
activities which it undertakes in the facily disturty suth suspact
matenials, such CLEC aclivities will be in accordance with
applicable focal, state and federal environmental and heaith and
safety stakitex and regulations, Except for abatement activites
urklertaken by CLEG or equipment placement activies that result
In the generation of asbestos-cantaining material, GLEC does not
have any responsibliity for managing, nor Is It the owner of. nor
does it have any liability for, or in connaction with, any asbestos-
containing material, Owest aprees o rmmediately notify CLEC if
Cavost undertakes any asbestos control or asbestos abatement
activities that polentially could affect CLEC personned, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et. saq.), as

amended.

"Advanced Intelligent Network™ or "AIN" is 8 Telecommunications network
architecture in which call processing, call routing and network managemant
arg provided by means of centralized databases.

"Affiiata” meane a Person that (directly or Indirectly) owns or controls, Is
owned or controllad by, or Is under common awnership or control with,
another person. For purposes of thie paragraph, the term ‘own’ means to
own an aquity interest (or the equivalent thereof) of mora than 10 percent.

"Automatio Location Identification” or "ALI" Is the automatic display at the
Public Safety Answering Point of the callers telephone number, the
addrassfocation of the telephone and supplemeniary emergency services
information for Enhanced 811 (Ef11).

“Applicable Law” means all laws, statutes, common taw induding, but not
imitad 10, the Act, the regulations, rules, and final orders of the FGC, &
state regulatory authority, and any final orders and decisions of a court of
cornpetent jurisdiction reviewing the regulations, nies, or orders of the
FCC or a state regulatory authority.

“Bill Date™ means the data on which a Blling period ends, as identified an
the bill,

"Billing™ involves the provision of appropriate usags data by one
Telecommunications Carrier 1o ancther 10 fadilitate Customer Billing with
attendant acknowtedgments and stalus reports. It also involves the
exchange of information between Talecommunications Carrlers o process
claims and adjusiments,

"Carrier or "Common Camrler See Telecommunications Carrier,

“Central Office™ means a building or a space within a building where
transmission facilites or circuits are connected or switched.

"Commercial Mobile Radic Service™ or "CMRS* Is defined in 47 U.S.C.
Section 332 and FCC nules and orders interpreting that statute.

“Communications Assistance for Law Enforcement Act” ar "CALEA" refers
to the duties and obligations of Cariers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
avallable o the public, whether of a technical, business, or gther nature
and that (a) the receiving Party knows or has reason to know s
confidential, proprietary, o trade secret information of the disclosing Party;
and/or {b) is of such a nature that the receiving Party should reasdnably
understand that the disciosing Party desires to protect such information
sgainst unrestrictad disclosure,  Confidential Information wiil not Ingivde
Information that is in the public domain through no breach of thig
Agreement by the receiving Party or is already known or is independently
daveloped by the receiving Party.

“Customer” means the Person purchasing a Telecommunications Service
of an information service or both from a Carrer.,

"Day" means calendar days unless otherwise specifiad.

“Demarcation Point” is defined as the point at which the LEC coases 1o
own or control Customer Pramises wiring including without limitation inside
wiring.
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"Rirectory Assistance Databasa® contains only thase published and non-
listed telaphone number listings obtained by Owest from it own End User
Cuslomers and other Telecommunications Carriers.

"Directory Assistance Service" Includes, but is not limited to, making
avallable to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service inciudes, where
#vailable, the option to complete the eall at the caller's direction,

"Due Date™ means the specific date on which the requestad Sarvice is 1o
be available to the CLEC or to CLEC's End User Customer, as apgpiicable.

"End User Customes® means a third party retail Customer that subscribes
1o a Telecommunications Service provided by either of the Parties or by
another Carrier of by two (2) or more Carrlers,

"Environmental Hazard® means any substance the presence, use,
transport, abandonment or disposal of which {i} requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
{including, without Imitation, the Comprehensive Environmental Response
Compensation and Liabiity Act, Superfund Amendment and
Reauthordzation Act, Resource Conservation Recovery Act, the
Occupationat Safety and Mealth Act and provisions with similar purposas In
dppiicable foreign, state and local jurlsdictions) or (i) poses risks to human
health, safety or the environment (Including, without limitation, indoor.
outdoor or orbital space envimnments) ang is reguiated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier” or "IXC* meang 3 Carvler that provides nterLATA
of IntraLATA Toll services,

"Ling Information Database® or "LIDB" stores varous telephone line
numbers and Special Billing Number {SBN) data used by operator services
systems to process and bill Allemately Billed Services (ABS) cafis. The
operator services system accesses LIDB dala to provide originating line
(calling number), Biling number and teminating kine {called number)
Information,  LIOB is used for caling card validation, fraud prevention,
Billing or service restrictions and the sub-account information o be
included on the call's Billing record. Telcordia’s GR-448-CORE definas the
interface between the administration system ang LIDB including specific
message formats (Telcordia’s TR-NWP-000029, Section 10).

‘Line Side” refers to End Office Switch connactions that have been
programmed to Ireat the crcuit as a local line connecled to a terminating
station (e.g., an End User Customer's tolephone station set, a PBX,

amng machine, facsimile machine, computer, or similar customer
Ca).

"Local Exchange Camer” or "LEC™ means any Carrier that |s engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
tenm does not include a Carrier insofar as such Camer s engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, excepl 1o the axtent that the FCC finds that such service should b
indluded in the definition of such term,

"Loop” or "Unbundled Loop" is defined as & transmission faciiity between a
distribution frame {or its equivalant) In 2 Qwest Cenkval Office and the Loop
Demarcation Paint at an End User Customer's Premises

“Local Service Request® or "LSR" means the Industry standard forms and
supporting documentation used for ordering local services.

“Miscellaneous Charges” mean charges that Owest may assess in addition
to recurming and nonrecurring rates sot forth in the Rate Sheet, for activities
CLEG requests Qweat to parform, activities CLEC authorizes, or chargas
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

that are a result of CLEC’s aclions, such as canceliation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included In Owest's recurming or nonrecurring rates.  Miscellanecus
Charges shall be contained in or referenced In tha Rate Sheet,

"Network Element” is a facility or aquipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, inchuding subscriber rumbers, databases,
signaling systems, and information sufficlent for Biling and collection or
used in the fransmission. routing, of other provision of a
Telscommunications Service or an infonnation service or both, as is mors
fully described in the Agreement.

"Operational Support Syslems" or "OSS" mean pre-ordering, Provisioning,
maintanance, repair and billing systems.

‘Order Form” means service order request forms issued by Owest, as
amerided from time to time.

"Person” is a Qeneral teM meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

“Port” means a line or trunk connection point, including @ line card and
associated peripheral equipment, on a Central Office Swich but does not
include Switch features. The Port serves es the hardware termingtion for
line or Trunk Side facllities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbars
that serve as the Customer's network address.

"Promises” refers v Qwest's Central Offices and Serving Wire Centers; all
buikdings or similar structures owned, leased, or othervse controlied by
Qwest that house is network facilitios; all structures that house Qwest
facilities on public nighiz-of-way, incuding but not limited to vaults
containing Loop concentrators or similar struclures; and all land owned,
leased, or otherwise controlled by CQwest that is adjacent to these Central
Offices, Wire Centers, bulldings and structures,

"Proof of Authorizalion® or "POA" shall consist of verification of the End
User Customers selaction and authorization adequate to document the
End User Customer's selaction of ts local service provider and may take
the form of a third party verification fommat,

"Provisioning”  Involves  the exchangs of information  between
Telecommunications Carviers where one execittes 3 request for a set of
products and servicas fram the other with attendant acknowledgments and
status reports.

"Public Switched Network” includes all Switches and transmission facilitias.
whathor by wire or radie, provided by any Commen Carrier Including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
conneotion with the provision of switched services.

*Serving Wire Canter” denotes the Wire Cantar from which dial tone for
local exchange service would nomally be provided to a particular
Customer Premises,

“Shared Transport” Is defined as local inleroffice transmission facilties
sharad by more than one Carrer, indluding Qwest, between End Office
Switches, betwean End (Mce Switches and Tandem Swiches {local and
Aoccess Tandem Swilches), and between Tandem Swilches within the
Local Calling Aren, as described more fully in the Agreement,

"Switch” means a switching device employed by a Carrier within the Public
Switched Network.  Switch includes but is not fmited to End Office
Swiiches, Tandem Switches, Access Tandem Switches, Remote Switching
September 15, 2009/msd/Liberty Bel/UT/CDS-000914-0003
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Modules, and Packet Switches. Switches may be employed as a
combination of End Offica/Tandern Switchas,

"Switched Access Traffic,” as specifically defined In Owests interstate
Switched Access Tariffs, is traMe that originates at one of the Party's Eng
User Customers and terminates at an IXC Point of Presence, or oniginates
at an IXG Point of Presence and lerminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's natwork,

"Tarff" as used throughout this Agraement refers o Qwest interstate
Taritfs and state Tariffs, price lists. and price schediles,

“Telecommunications Carrler™ means any provider of Telscommunications
Services, except that such term dose not include aggregators  of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Camier shall be treated as a Common Carrier under
the Act only to the edent thet it s engaged In providing
Telecommunications Servicas, except that the FCC shall determine
whether the provision of fixed and moblio satelite service shall be treated
a8 common carfisge.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such clagses of users as 1o be
effectively available directly 1o the public, regardinss of the facilities used,

“Telephone Exchange Service™ means a Service within a telephone
exchange, or within a connected system of telaphone exchangss within the
same exchange area operaled to fumish to End User Cusiomers
intarcommunicating Sendce of the character ordinarily fumished by a single
exchanga, and which Is covgred by the exchange Service charge, or
comparable Service provided through a systam of Switches, ransmission
equipment or other faclilles (or combinations tersof) by which a
subscriber can originate and tarminata a Telocommunications Service.

"Trunk Side" refers to Switch connections that have boen programmed to
treat the circuit as connected to another switching entty.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carriers network, where transmission
facilties are connected or switched. Wire Center ean also denote a
building where one or mors Central OMices, used for the provision of bagic
exchangs Telecommunications Services and access Services, are located.

Tesms not otherwise defined here but defined In the Act and the orders and
the rules implementing the Act or alzewhere In the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are aleo defined in the Act, or its Implemaenting orders or rules, are
intended to include the definibon as set forth in the Act and the niles
implementing the Act.
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1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORMs AGREEMENT
ATTACHMENT 2~-QLSPx Service Description

Qwest will provide Owest Local Services Platform®
("OLSP®’) Services according fo the following terms and
condiions.  Except as set forth in this Altachment,
capitalized tenmg have the definitlions assigned to tham in
the Agreement. CLEG may use QL3P Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extant that such
$8rvices arg granted herein or not limited.

General QL3P Service Dascription.

1.1.1 QLSP Services consist of Local Switching ar
Shared Transport in combination.  Qwest Advanced
Intelligant Network (‘AIN") Services, e.g. remote access
forwarding, and Qwest Voice Messaging Services ("VMS™)
may alsc be purchesed with compatible QLSP Services.
These Network Elements will ba provided in compliance with
all Telcordia and other indusiry standards and technical and
performanca specifications 1o allow CLEC b combine the
QLSP Services with @ compatible voicemall product and
stutter dial tone. Qwest Wil provide access to 911
emergency services and directory listings in accordance with
the terms and condiions of CLEC's inlerconnection
agreements ("ICAs™). As pant of the QLSP Service, Owest
combines the Network Elemants that make up OLSP Service
with analog/digital capeble Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditons of the
CLEC's ICAs. CLEC may also purchase Cwest Commerclal
High Speed Internet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreament, to be used with compatible QLSP Service.

1.1.2 QLSP Servica Is available in six differont ssrvics
arrangements, aach of which is described more fully below:
QLSP  Residential; QLSP Business; OLSP  Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISON BRJ, QLSP Public Access Lines
("PAL"), QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nathing in this Agreement preciudes Qwest from
withdrawing  availability of comparable, functonally
equivalent services from its retall end user cusiomers. In the
avent of such withdrawal or discontinuation, Quwest may also
withdraw availability of the equivalent QLSP Servica.

Combination of QLSP Service with Loops. Except as
describad below. the Lo will be provided by Qwest under
the applicable ICAs in effact belwean Qwest and CLEC at
the ime the order is placed. As part of the OLSP Service,
Qwest will comblne the Local Switching and Shared
Transport Network Elements with the Loop,

121 Pursuant o the omder iasued by the FCC
pertaining o tha availablity of Uinbundied Network Elernment
{"UNE") Loops under Section 251{c}(3) of tha *Act’ In its
Report and Order-Petiion of Qwest Corporaion for
Forbaarance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Stalistical Area, FCC 05-170, WC Duocket No.
04-223, {effective September 16, 2005) ("OFQ"), Qwesi wil
provide to CLEC the Loop element of QLSP Sarvices
purchasad in the following nine Omaha Nebraska Wire
Centers under the terms and canditions of this Agreement at
Rates provided in the Rata Sheet Omaha Douglas; Omaha
Izard Street; Omaha 90th Street; Omaha Fort Street; Omaha
Fowler Street; Omaha O Street; Omaha 78th Strest; Omaha
135th Street; and Omaha 156th Streat.
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1.3

122 The following QLSP Service types Wil be
combined with 2-wire loops; QLSP Business; QLSP Centrex
{including Centrex 21); Centrex Plus; Centron in Minnesota
Only. QLSP ISDN BRI QLSP PAL: QLSP PBX Analog non-
DID and 1-Way DID Trurks: and QLSP Residental,

123 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching Network Elament
(Local Switehing™) Is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the besic switching function, the port, plus
the feakures. functions, and capabilitles. of the switch
inciuding alt compalible, available, and loaded vartical
faatures, e.g., anonymous call rejection, thal are loaded in
that switch. Vertical features are software attributes on end
office Switches and arg listed on the Qwest wholesale
website, Gwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Atachment. The
fallowing Local Switching ports are available with QLSP
Servico: Analog Line Ports, Dightal Line Porls Supporting
Basic Rate Interface—integrated Services Digital Network
("BRI ISDN"). and Analog Trunk Ports,

1.31 Anslog Line Port.  Line Port attibutes Include:
telephone number: dial tone; signaling (Loop or ground
start); ool hook detectior; audible and power ringing:
Autematic  Message Accounting (AMA Recording); and
blocking options,

132 Digital Line Port Supporting BRI ISDN. BRI ISDN
Is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is & Digital 2B+D
{2 Bearar Channels for voice of data and 1 Delta Charnel for
signaling and D Channel Packet) Line Sile Switch -
connoction with BRI ISON voloe and data basic elements.
For fledbility and customization, optional featwes can be
added. BRI ISDN Port doas not offer B Channel Packet
service capablittes. The serving arrangement conforms to
the intemationally deveoloped, pubiished, and recognized
standards generated by Intematioral Telegraph and
Telephone Union (formery CCITT),

1.3.3  Analog Trunk Port. DS0 analog trunk Poris can be
configured as DID, DOD, and two-way.

1.3.39  Analog trunk Ports provide 8 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wira conngelions. This Trunk Slde connection
inherently indudes hunting within the frunk group.

1.3.3.2 Al trunks are designed as 4-Wirs lsaving
the Central Office. For 2-Wire servioe, the frunks are
converted ai the End User Customer's location,

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be aquipped with
either rotary or louch-ione (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
featurs, both the trunk and telephons instruments
must be equipped with DTMF,

1.3.34 Two-way snalog DID burks require EEM
signaling, Qwest will use Type | and Il E&M
signaling to provide these trunks to the PBX, Typa I



1.4

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QL 8P® Service Description

EAM signaling from Owest 10 the PBX will be
handled as a special assemnbly request via ICH,

134 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachmeni. Rates for "Local Switch Usage™ or “Local
Swilch MOUs" are provided in the OLSP Rate Sheet.

Vertical Featuras and Ancillary Functionz and Services,

141 QLSP Service includes nondiscriminatory acoess o
ali vartical fealures that are loaded in the Local sérving
Qwest end office switch,

142 Local Switching inciudes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffie, “Locat
Traffic” and “Local Calls” means calls that originate and
torminate within the Local Calling Area as defined in the
Owest tarlff, Cwest will provide service control points in the
same mannar, and via the same signaling links, as Qwest
uses such sendce control points and signaling links to
provide sérvice to its End User Customers served by that
switch. Qwests call related databasos Indude the Line
Information Database (LIDS&), Internetwork Calling Name
Database (JCNAM). 8XX Database for ol free calling,
Advanced Intelligent Network Daiabases (AIN), and Local
Numbar Portabllity Database. CLEC will not have access 1o
Qwests AIN based semvices that qualify for propriatary
treatment, except as exprassly provided for in fhls
Agreement. Local Swilching does not include use of
Qwest's signaling network for Toll Traffic. “Toll Traffie” and
“Toll Calis™ means intra local access and transport area
("LATA") or InterLATA calls that originate and lerminate
outside of the Local Calling Area as defined In the Gwest
tarff, For all Taoll Trafc originated by or terminated to
CLEC's QLSP End User Customer. Cwest may bill
applicable tanf charges, including SS7 message charges
[(ISON User Part {ISUP} and Transaction Capabiiies
Application Part (TCAP)), to the Imeraxchange Carrier (1XC)
or other wholesale SS7 provider.

1.4.3 ICNAM and LIDB, CLEC will have non-
discriminatory accass fo Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Servics.

144  The LIDB database contains the following data:
various telaphone fine numbers and spacial billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) Informatior; calling card
validation; fraud prevantion; Billing or service restrictions:
sub-account information to be included an the call's Billing
record; and calling card, biled to third number, and collect
call information used in processing Altemately Billed
Services (ABS).

1.4.5 The ICNAM database i5 used with certain ond
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable featuwe
capability. ICNAM database contains current listod name
data by working telephone number served or administersd
by Qwest, inchwding listed nams data provided by other
Telacommunications Carviers participating in Qwest's calling
name delivery service arrangement.

146  Qwest will provide the listed nama of the caliing
party that relates to the caliing telephone number (when the
nformation Is actually available in Owest's database and the
dalivery is not blocked or otherwise limitad by the calling
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party or other appropriate request),

147 For CLEC's ULSP End Lser Customers, Qwest
will load and update CLEC's QLSP End User Customers’
name inforrnation into the LIDB and ICNAM databases from
CLEC's completed servica orders. CLEC is responsible for
the accuracy of its End User Customers' informatlon.

148 Qwest will exercise reasonable offorts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is basis with all faults,
Qwest does not warrant or guarantee the comecness ar the
completeness of such information; however, CGwest will
access the same daabese for CLEC's QLSP End User
Customers as Qwest accesses for 'its own End User
Customers, Qwest will not be liable for syslem outage or
inaccessility or for losses arising from the authorized use of
the data by CLEC,

149  Qwest will not charge CLEC for the storage of
CLEC’s QLSP End User Customers' Information in the LIDS
or ICNAM databases,

Shared Transport and Toll.

151 Shared Trenaport. The Shared Transport
Network  Eloment {"Shared Transport’) provides the
witlective interoffice transmission facilities shared by varous
Carriers (including Qwest) between end-office switches and
between end-office switches and local tandem switchas
within the Local Calling Area, Shared Transport uses the
eXsting routing tables resident In Qwest switches 1o cary
the End User Customers originaling and lerminating
locallextended arca service (*EAS") interoffice Local raffic
on the Qwest intercMce message tunk network, CLEC
kraffic will be camied on the sama tranemission faciities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facillies that Owest uses for its own traffo.
Shared Transport does not include use of andem switches
o transport between tandem switthes end end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers ("Canisr(s)")
which terminate to QLSP End Users,

152  Onglnating Toll Calls friom, and terminating Toll
Calis to, QLSP End Users will be delivered toffrom the
designated IXCs from the Qwest end-office switches ang
access tandems. Use of access tandem switches are not
included In this Agresment and access tandem charges, if
any. may bo blled by Qwest to the IXC(s) under te
applicable access tarff,

1.5.3  Intral ATA and InterLATA Carvlar Designation,
QLSP inctudes the capablilty for selection of the interLATA
and IntraLATA Toli provider(s) on a 2-Primary interexchange
Carler (PIC) basis,. CLEC wil designate the PIC
assignment(s) on behalf of ts End User Customers for
Intor ATA and intral ATA Services. All CLEC Initiated PIC
changes will be In acoordance with all Applicable Laws, niles
and regulations. Qwest will not ba Hable for CLEC's
Improper PIC change requests,

154  GQwest IntralATA Toll Local Primary
Imerexchange Carrier {("LPIC*) 5123, Chwest does not
authorize CLEC ta offer, request. or select Qwest LPIC 5123
service to CLEC's End User Customers for intral ATA ol
seivice with any QLSP Service In any state. In the event
CLEC easigns the Qwest LPIC 5123 to CLEC's End User
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSPw® Service Description

Customers, Qwest will bili CLEC and CLEC will pay Qwest
the rales conlained or referenced in the attached Rate
Sheet.

155 Usage Shared Transport is billed on 3 MOU basls
as describad within this Attachment. Rales for “Shared
Transport Usage® or *Shared Transport MOUs™ are provided
in the OLSP Rate Sheet.

QLSP Service Arrangsment Descriptions.

1.6.1 QL8P Business Is avallable in CLEC for CLEC's
business End Usar Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire volce grade Loop
provided in aocordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agraemant,

1.6.2 QLSP Centrex is available to CLEC for CLEC's
businass End User Cusiomers. GLSP Centrox Sorvices
includa Cantrex 21, Centrex Plus, and in Minnegota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport pmvided under this Agreement
with an analog - 2 wire voice grade Loop provided In
accordance with CLEC's ICAs, except for those Loops that
are otherwise provided for In this Agreemant,

1821  CLEC may request a conversion from Controx
21, Centrex-Plus or Centron service to OLSP Business or
QLSP Residential. The Conversion NRC(s} provided in
the Rate Sheet will apply.

1822 OQwest will provide access to Customer
Managemant System {CMS) with OLSP-Centrax at the
rates set forth In the Rate Sheal,

1.6.3 QLSP I3DN BRI is available to CLEC for CLEC's

End User Customars and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agresment with a Basic Rate ISDN
capable Loop provided in accomdance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QL8P PAL is avaliable to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agresmant with an analog - 2 wire voice grada
Locp provided In accordance with CLEC's ICAs, excepl for
those Loops that ame otherwise provided for in this
Agreement,

1,6.5 QLSP PBX is available to CLEC for CLEC'S
business End User Customners.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with GLEGC's
ICAs, excepl for those Loops that are otherwise
provided for in this Agreemant.

10852 PBX with analog 1-way DID tunks are
combinations of a DID trunk Port and Sharad Transport
providad under this Agresment with an Analog - 2 wire
woice grade Loop provided In accordance with CLEC's
ICAs, except for those Loops that ara otherwise
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provided for In this Agreement.

1653 PBX with analog 2- way DID trunks ars
combinations of a DID trunk Port and Shared Transport
provided under this Agresment with an Anglog - 4 wira
voice grade Loop provided in acoordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

188 QLSP Residential is available b CLEC for CLEC's
rasidential End User Customers and is the combination of an
anaiog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire vaice grade Loop
provided in acoordance with CLEC's ICAs, axXcopt as
otherwise provided for in this Agreement. QLSP Resxlential
may be ordered and provisioned anly for residential End
User Customer application. The definition of residential
service Is the same as in Qwest's retall tariffs a5 applied to
Qwesl's End User Customers.

1661 In order for CLEC to receive OLSP
Residential rales via the manthly Residential End User
Credil provided In the Rate Sheet, CLEC mus! identify
residential end users by working telephone number
{WTN) utilizing the LSR process as described in the
Qwest wholesale webaite,

Additional Terms and Conditions and Sarvice Features.

CQrwest does not warrant the availability of facllities at any
serving wire center. QLSP Saervices will not be available if
faciiities are not avallable. Owest represants and wamrants
that it will not otherwise resirict facilities sligible to provide
QLSP Service and that any and ail faclitles that would
othervise be available for retsil sarvice to a Qwest End User
Customer will be considered aligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start (*LPS") to Ground Start (*GST" and G5T to
LST Changes (“LPSIGST Change”) are avallable with
QLSP Services. POTS Services, .., a QLSP Centrex 21
Wne, can functionally and operatonally be provisioned as
elther LPS or GST. Unless spacifically requested otherwisa,
Qwesl provisions POTS Services as LPS, GST is generally
provisioned for Private Branch Exchange ("PBXY) type
services. LPS/GST Changes allow the CLEC to request a
faciity served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Qwest Wholesale website,

221 The Subsequent Order Charge provided in the
QLS# Rate Shaet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPSA3ST Changes, less an 18%
wholesale discount, will be added to service orders
requasting LPS/GST Changes.

Dalty Usage Feed (DUF). Qwest will provide to CLEC
certain originating and tominating call records (“usage
information™) generated by CLEC's QLSP end user via a
DUF,

231 Qwest will provide to CLEC Local Calt usane
Information within Qwest's control with respect b calls
criginated by or tarminated to CLEC CLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bill its own End
User Customers,
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3.1

QWEST LOCAL SERVICES PLATFORMz AGREEMENT
ATTACHMENT 2—QLSP® Service Description

232 Qwest will provide to CLEC usage infurmation
necessary for CLEC Yo bill for interlLATA and inralLATA
exchange access 10 the 1XC (excluding IntralLATA usage
information if Qwest LPIC 5123 is salected as the intral ATA
Toll provider) in the form of sither the actual usags or a
negotiated or approved surrogate for this Information, as
such billing is described and alidwed under section 3.7 of
this Attschment. These exchange access records will be
provided as Category 11 EMI racerds via the DUF.

233 Qwest wiil provide DUF records for the follgwing:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify {BLV), Busy Line Intermupt (BL:;
originating local usage; usage sensitive CLASS features;
and Cwest-providad IntralLATA tull,

234 Local Calt usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
avallable and will not be providad,

Feature and Imted ATA o intmLATA PIC changes or
additions for OLSP, will b processed concurrently with the
QLSP order as specified by CLEC.

Access to 91VESN emargency Services for CLEC's End
User Custorners will ba svailable In accordance with CLEC's
ICAs. If Qwest is no longer obligaled 10 provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such sanices under this
Agreement wilh respect in all CLEC QLSP Service End Usar
Customers and new QLSP Service End User Customers, 1o
the same degree and extont that 911/£911 emergency
services were provided by Qwast prior to the elimination of
911/E911 emergency services as en obligation under 47
U.S.C. §251.

Qwest AIN and VMS are offered on a commercial basls and
may be purchased with QLSP at the rates set forth in the
atiached Rate Sheet Retall promotions may not ba
combined with QLSP,

i Qwest develops and deploys new local switch features for
s Erd User Customers, those switch faatures wil be
availeble in the same areas and subject to the sams
limitations with QLSP Service. The rates that Cwest
charges for such new focal switch features will not in any
case be higher than the retail rate Qwast charges.

Nathing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Dlrectory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring {(*"MRC") and NRC rates for QLGP Senvices
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference Inlo the attached QLSP Rate Sheets. Rates for
QLSP Sanvices are In addition lv the applicable rates for
¢lements and Services provided under CLEC's ICAs,
Applicable intercanier compensation rates and charges
{such as access charges, reciprocal compansation, and
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33

other charges for elements and services) are applicable and
are provided under a separate Agreement or Tarlff,

QLSP rates Effective Date through Term. Starting on the
Effactive Date of the Agreement, ratas for the Service will be
those provided or referenced in the attached Rate Shest,
The MRCs for the swilch port will be adjusted annuslly,
effactive January 1 of each year through the term of the
Agreement.  GLEC Is eligible for and will receive discounts
on the Basic Plan switch port MRCs 1f )t meets the volume
plans described below. Discounts are not cumulative and
Owast will apply the highest discount rate to which CLEG Is

- entitied.  Basic Plan MRCs will apply if CLEC doss not

Qualify for any discount.

321 80% Year Over Year (“YOY™) Volume
Retantion Plan: I the number of CLEC’s QLSP total
lines (Working Toiaphone Numbers {WTNs}) as of
October 31 of sach ysar equals or exceeds 80% of the
sum of CLEC's QLSP fotal linas as of October 31 of the
precading year, CLEC will be entitled to a 5% discount
off of the Business Port and A 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,

322 20% YOY Volume Retention Plan: If the
number of CLEG's QLSF total Bnes as of October 31 of
each year equals or excesds 90% of the sumn of
CLEC's QLSP total lines as of Oclober 3 of the
precading year, CLEC will be entitted 10 a 10% discount
off of the Business Port and a 2% discount off of the
Resldontial Port MRCs appilcable during the next
calendar yaar.

323 110% YOY Volume Growth Plan: If the
rumber of CLEC's QLSP tolal kines as of Oclober 31 of
each year squals or exceeds 110% of the sum of
CLEC's tolaf QLSP lines as of Octobor 31 of the
preceding year, and the YOY line increase is equal to
or greater than iwo thousand (2000) QLSP lines, CLEC
will be enfitied to a 20% disoount off of the Business
Port and a 4% ciscount off of the Residential Port
MRCs applicable during the next catendar year,

324 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP fines as of October 31 of
each year equals or exceeds 120% of tha sum of
CLEC's tolal QLSP lines as of Octobar 31 of the
preceding year, and the YOY line increase is equal to
of greater than two thousand (2000) QLSP lings, CLEC
will be antited to & 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

328 135% YOY Volume Growth Plan: |f the
number of CLEC's total QILSP lines as of October 31 of
@ach year equals or exceads 135% of the sum of
CLEC's GLSP wial lines as of Oclober 31 of the
preceding vear and the YOY line increase is agual 1o or
greater than two thousand (2000) OLSP lines, CLEC
will be entitted to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year,

For purposes of counting CLEC's total OLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plus™ ("QPP™") iings, If
any, from the previous year. For example, to detsmmine
2008 QLSP rates, Qwest wiil use the total number of CLEC's
QLSP lines as of October 31, 2007 comparad to CLEC's
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ATTACHMENT 2—QLSPx Service Description

total number of OLSP lines as of October 31, 2008 In order
to calculate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loap element
combined with a QLSP Service will be provided in
accordance with CLEC's ICAs with Owest at tha rates set
forth in thosa ICAs.

341 Loops provided under this Agreemsnt. Upon
thirty (30) Days notice via the standard commercial
notification process, Qwest may change menthly recurring
charges for the Omaha, Nebraska Loop elemants provided
under this Agreement.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellanoous Charges amd surcharges
required of CLEC by stalute, reguiation or otherwise
required.

CLEC will pay Qwest the PIC change charge assodiated with
CLEC End User Customar changes of InterLATA or
intralLATA Caniers. Any change in CLEC's End User
Customers' InterLATA or intalLATA Camier must be
requested by CLEC on behalf of its End User Customer.

Intercarriar  Compensation. Except as specifically
described in this Saction, this Agreement does not change or
amend applcable intercamier compensation arrangements
(Including but not limited to Switched Accass, Signaling, or
Transit charges) between any parties, including between
Qwest and Carriers or 1XCs.

| Switched Access. For QLSP End User
Customer{s), Qwest will not charge to or collect from the IXC
usage based and office and loop Switched Access charges
(such as Switchad Access Local Switching. End Office
Shared Port, Tandem Transmission and Carmrier Comynon
Ling) for InterLATA or IntralLATA Toll Calle originating or
terminating from that QLSP End User Customer's line fo an
1XC.

312 Signaling, Qwest retains its rights to charge (XCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) associated with interLATA and intralLATA
Toh Calls originated by or terminated to 8 QLSP End User
under the applicable Tartf,

373 Transit. For any call originated by an end user
served by a Camrler that routes through Qwest's network and
which terminates to a QLSP End User, Gwest retains its
fighie to bill the originating Carmier Transit chargas for thal
call under the originating Carier's Agreement.

374  Other, Qwestretainsils rights to bill IXCs or other
Carrlers, as applicable, any and all other access charges
and asgessments not expressly addressed in this saction,
including but not limlied to Aal rated transport charges, in
accordance with the applicabla TaniT

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describas the use of the Qwest
network for different call types originaled by or terminated to
QLSP End Users. This secion does not effect Owest's
rights 10 charge IXCs for signaling as described in Section
1.4.2 of this Attachment.
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3.81 Originating IntraQffice Local Calls - This
originating Local Call requires switching by the local serving
Cwest end office Switch only, When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the OLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Camier, Qwest may pay that Camier certain {sminating
compansation charges under terms and conditions of a
separate ICA.

382 Originating InterOffice Local Calls.  This
originating Local Call raquires switching by the iocal serving
CQwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these calt typas that also terminate to an end user served by
a non-Qwest Carrier, Qwest may pay that Carder ¢ertain
terminating  compensalion charges under termng and
conditions of a separate ICA

383 Originating IXC Toll Calls. This odginating Tol)
Call requires switching by the local serving Qweat and office.
If the QLEF End LUisers selected IXC does not have direct
frunking to tha local serving Qwest end offico, Shared
Transport is required to deliver that call to the Access
Tandem for dellvery o the 1XC. When this call typa Is
originated by 3 QLSP end user, Local Switch
provided in the QLSP Rate Sheet appllies. Addiionally 1,
Shared Transport is necessary to deliver the call to the
Access Tandem, Sharad Transport Usage charges provided
in the GLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains ite rights to bill the
IXC for Tandem glements under the Tariff.

384 Terminating IntraOffice and InterOfica Local
Calls. This terminating Locat Call requires switching by the
wcal serving Cwast end office and in certain instances other
interofice ewitching within the Local Calling area, When &
call is temminated to @ QLSP end user, no charges will apply
under QLSP. For these call typas that originate from an end
user served by & Carrier, Qwest retains its rights to bill that
Carrior centain Transit charges as described in Section 3.7
abova.

385 Terminating DXC Toll Calls, This terminating Toll
Cell always raquires swilching by the local serving Qwest
end office. If the originating cailer's IXC does rot have direct
trunking to the QLSP end user's local serving Qwest end
office swilch, Shared Transport is required to terminate the
oall io the receiving QLSP end user, When this call type is
larminated W a QLSF end user, Local Swich Usage
charges provided in the Rate Shaet will apply. Additonaly
, Shared Transport is necessary lo deliver the call to the

"QLSP snd user from the access tandem, Shared Transport

Usage charges provided In the Rate Sheet Wil apply, For
thesa call types that require Shared Transport, Qwest retains
lts rights to bill the 1IXC for Tandem elements under the
Tariff.

388 Originating Toll Calls when QC Is the
IntralLATA Toll provider. See Section 1.5.4 above.

CQwest Wil have a reasonable amourt of time to implement
system or other changes necassary to bill CLEC for rates or
charges assodiated with QLSP Services
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QLSP Services have a one-month minimum senice period
requiremant for each CLEC End User Customer. The one-
month minimum servica period is the period of time that
CLEC is retuired to pay 100% of the MRC for the Service
even if CLEC does nol retain Service for the entire month.,
QLSP Services are billad month o month and will aftar the
ong month minimum sarvice pericd s satisfed be pro-rated
for partial months based on the number of days Service was
provided.

Tha Subsequent Crder Charge Is applicable on & per order
basls when changes are requested to aisting service,
including changing a telephone number. inliating or
removing suspension of Service, denying or resloring
sefvice, adding. removing o changing features, and other
similar requests,

Systems and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and 0S8 business rules for OLSP, including electronic
ordering and flow., a8 the same may evolve over time.

QL3P Services are ardered ulilizing the LSR process as
describad in the Gwes! wholesale websile.

Pror to placing an order on behalf of esch End User
Customer, CLEC will be responsible for abtalning and have
in its possession a Proof of Authorization ae set forth I this
Agreement,

When Qwest or anather provider of cholee, al the End User
Cusiomer's request, orders the discontinuance of the End
User Cuslomer's exsting service with CLEC, Owest will
tender its ciosing bill © CLEC effective with the
disconnection.  Cwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Custorner moves (o Qweet or another service provider.
Qwost will not provide CLEC or Qwest retail personnel with
the name of the other service provider selocted by the End
User Cusiomaer,

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention Ig required on service request,

Quwest will bill CLEC, on 2 monthly basis, within sevan 1o ten
Days of tha last day of the most recent Bitling pericd. in an
agreed upon standard electronic format.  Bliling information
wit include a summary b, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to

bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such informatian.

Maintenance and Repalr.

Owest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEG, GLEC or its End User
Customers may not reamange, move, disconnect or attempt
1o repair Qwest facilities or equipment, other than by
connaection or disconnection to any interface balween Qwest
and the End User Customer, withoul the written consent of
Qwest,

Qwast will provide gensral repair and maintenance Services
on its faciliies. including those faclitles supporting QLSP
Senvices purchased by CLEC, Gwest wiil repair and restore
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any equipment or any other maintainable component that
adversely Impacts CLEC's use of QLSP Service. Crwest and
CLEC will cooperale with each other 1o implement
procedures and processes for handling service-affecting
events. There will be na charge for the Services provided
under this section except as set forth in the Rate Sheet,

Commercial Performance Measures and Raporting,
Performance Targets and Servica Credits (In¢luding in
Washington, if Washington 7.0 is sslected by CLEC as
indicated on Signature Page).

Each Paty will provide suitably qualifed personnel to
perform fts obligations under this Agreement and all OLSP
Services in a timely and efficient manner with diligance and
carg, consistent with the professional stendards of practice
in the industry, and in conformance with all Applicabla Laws
and regulations. Tha OLSP Service atributes and process
enhancements are not subject to the Change Managerent
Process ("CMP“). CLEC proposed changss to QLSP
Service attibuies and process enhancements will ba
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP Wil continue 1o be addreszed via the CMP
protedures.

Qwest will provide commercial pacformance measurements
and raporting against established performance targels with
QLSP Service. The following performance measuroments
will apply to QLSP Residential and QLSP Business: (a) Fim
Order Confrmations (FOCs) On Time; (b) Installaion
Commitments Met; {c) Order Inglaliation interval; (d) Out of
Senvce Cleared within 24 Hours: (8) Mean Time o Restore:
and {fiTrouble Rate.

Commercial measurement  definitions, methodologies,
performance tamgets and reporting  requirements  are
attached as Attachment 3. Ciwest will provide CLEC with the
raw data necessary fo allow CLEC to disaggregate results at
the state level. Reporting of these perfonmance measures
wil be applied for activity beginning the first full manth of
Service after January 1, 2007,

CLEC will be entitled 1o service credits only for each
Instance of a missad installation commiwment angd sach
Instance of an out of servica condition that is not cleared
within 24 hours occuming after January 1, 2007. All service
credits will be applied automatically by Qwest as credit
against CLEC's bili for the billing period following the one In
which the credils wero acorued. Credits for Services
provided under this Agreement will be applied for actvity
beginning the first full month after January 1, 2007. Any
credits or payments relatad 10 the Services provided prior 10
the first full month following January 1, 2007 and in
accordanca with to CMP, PID, PAP or ai other wholesale
service qualily standards will no longer be applied baginning
the first full month after January 1, 2007,

7.4.1 Installation Comwitments Met. For each
installation commitment that Owest, through its own
fault, falls to meet, CGwesl will provide a sarvice credit
aqual 1o 100% of the nonrecuring chamge for that
installation. CQwegt Wil use the state installation
nonrecurming charge contalnad in this Agreement for
that order type in calculating the credit.  The dafinition
of a “missed Instalation commitment' and the
associated exciusions are describad In Attachment 3.
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742 Out of Service Cleared within 24 Hours. For
each out-of-service conditon that Qwest, through il
own fault, fails o resolve within 24 hours, Gwest will
provide & service credit equal to one day'e recurring
charga (menthly recurring charge divided by 30) for
each day out of service bayond the first 24 hours, (For
example, If the out-of-service condition exists for 25 ip
47 hours, CLEC will be enfitied to a credit equal to the
menthly recuming charge divided by 30. If the out-of-
servica condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

if selected by CLEC under the terms and conditions of this
Agroement, Qwest will, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs"} and the Qwest Washington Pesformance
Assurance Plan ("PAP™) for the Services, if eligible, provided
under this Agresment. Only In the state of Washington, and
only if expressty selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirely, the Commerdial Performance
Measures and Reporting, Performance Tangets and Service
Cradits terms and conditions for Services provided under
this Agreement cutlinad in Saction 7.0 of this Agreement.

The PIDs and PAP for Washington in thalr current form are
pasted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibil K for Washington, respectively. Thase PIDs and
that PAP are incorporated by referenced into, and mada a
part of, this Agreement, Subsegquent changes to the PIDs or
PAF submitted to the WUITC will ba Incorporated Into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

To select the Service Performanca Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Cwasl.

Eligible QLSP Services will be inclded in tha UNE-P PAP

results beginning the first Rull month following Agreament
oxsoution,

Notwithstanding the dispute resolution provisions In the
Agreement, the Parties will resolve any dispute. claim or
controvergy artsing out of, or relating o, he PID and/or PAP
undear the dispute resolution process described In the PAP,

September 15, 200/msd/Liberty Bell/UT/CDS-080914-0003
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Corfirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets™ below for FOC notifications.

* Includes all LSRs that are submitted through IMA-GUI and IMA-EDI Interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowiedgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

» For FOC-1A, the interval measured is the period batween the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

*» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

= “Fully eléctronic” LSRs are those (1) that are received via IMA-GUI or IMA-ED, {2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

« “Blectronic/manual™ LSRs are received electronically via IMA-GUI or IMA-ED] and involve manual
processing.

* LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple

LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level,

Individual CLEC ¢+ FOCAA: FOCs provided for fully electronic LSRs recsived via IMA-
GUt or IMA-EDI

FOC-1B.  FOCs provided for electronic/manyal LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's *(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service catagory in the reporting period)} x 160

FOC-18 = {{Count of LSRs for which the original FOC’s “(FOC Natification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + {Total
Number of griginal FOC Notifications transmitted for the service category in the reporting

period)} x 100

ATTACHMENT 3 - Perfarmance Targets for Qwest QLSP™ Service
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Exclusions:

LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets™ section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only exciudes hours outside the
scheduled system up time.)

¢ L5Rs with CLEC-requested FOC arrangements different from standard FOC arangements.
s Records with invalid product codes.
* Records missing data essential to the calculation of the measurement per the measure definition.
* Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
¢ Invalid start/stop dateg/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
EOC-1B 95% within standard FOC
intervals (specified below)
~Standard FOC Intervals
Product Group "™ FOC
_Intervat
QLSP-POTS (1-39 lines) FOC-1A20
Minutes
FOC-1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).
Notes:
LSRs with quantities above the highest number specified for each
product type are censidered ICB.

ATTACHMENT 3 - Performance Targets for Gwest QLSF™ Senvice
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the exient to which Qwest installs services for Customers by the scheduled due date,

Desacription:;

Measuras the percentage of orders for which the scheduled due date is met,
¢ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with *I" and “T” action coded line USQCs). Also included are orders with

customer-requested due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwest is countsd as a met

due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasans, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if

any. _ _
Reporting Peripd: One month Unit of Measure: Parcent
Reporting: Disaggregation Reporting: Regional leve.

Individual CLEC = Results for product/services listed in Product Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-18 No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Farmula:

[(Tolal Orders completed in the reporting period on or before the Applicable Due Date) + (Total Qrders
Completed in the Reporting Period)] x 100

" Exclusions:

Disconnect, From (another form of disconnect) and Record order types.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records invoiving cofficial company services.

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3 - Performance Targets for @west QLSP™ Service
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Preduct Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zono-Tm:

Avallabliity:

Performance will
be measured
beginning the first
fult month of QLSP
service {for the
following month's
reporting).

Notes:

ATTACHMENT 3 - Performance Targets for Qwest OLSP™ Service
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Oli-1 - Order Installation Intervajl

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description;

Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

s Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1),

» The Applicable Due Date s the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (aa subaequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any,

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subiracting the latest
Qwest-initiated due date, if fany, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any.

Reporting Pariod: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B No dispatches.
= Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
Ol-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z{(Order Completion Date) — (Order Application Date) - (Time interval batween the Original Due Date
and the Applicable Date) ~ (Time intervals associated with CLEC-initiated due date changes or delays
oceurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
Orders with CLEC requested due dates greater than the current standard interval,
Disconnect, From {ancther form of disconnect) and Record order types.
Recards involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes,
Records missing data azsential to the calcuiation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
desemed to be projects.

ATTACHMENT 3 - Parformance Targets for Qwest QLSP™ Service
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Product Reporting:

MSA-Type » R :
QLSP-POTS Average business days
Zone-Type -

erfnrman e
QLSP-POTS (Dispatchad) 6 Days
GILSP-POTS (No Dispatch) 3.5 Days

Avallability:

Performance will he
measured beginning in the
first full month of QLSP
service (for the following
month’s reporting).

Notes:

1.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
ocours, At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initialed due date change, any further
CLEC-initiated dug date changes or delays are measured as
time intervals that are subtracted as indicated In the formuia,
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occeur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-Initiated due
date change or delay, The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracied as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

ATTAGHMENT 3 - Performance Targsts for Qwest QLSP™ Servics
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_008524-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services {i.e., 24 hours
for out-of-gervice conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.
= Includes all troubie reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below,

+ Time measured is from date and time of recelpt of trouble ticket to the date and time trouble is
indicatad as cleared.,

wﬁoporting Period; One month Unit of Measura: Percent

Reporting: Disaggregation Reporting: Regional level.
tndividual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reporied according to orders involving:
00824-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispstches.
* Results for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according ta installations:
00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are dleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
frouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Fietd Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Pravider). :

— For products measurad from WFA (Workforca Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent frouble reports of any trouble before the original trouble report is closed.
* Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), frouble
reports involving a "no access” delay. :

+ Trouble reports on the day of installation before the installation work is reported by the

technician/insialler as complete.

Records involving official company services,

Reeords with invalid trouble receipt dates.,

Records with invalid cleared or closed dates.

Records with invalid product codes.

" * & b »

ATTACHMENT 3 - Performance Targets for Owest QLSP™ Service

Records missing data essential to the calculation of the measurement per the measure definition.
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Performance Targets:

Product ﬁ?poﬂing:
T

= QLSP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month's

reporting).

Notes:

ATTACHMENT 3 - Performance Targels for Gwest OLSP™ Servioe
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long It takes to restore services to proper operation.

Description;
Measures the average time taken to clear trouble reports.
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes cusiomer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

*_Time measured is from date and time of receipt to date and time trouble is dleared.

Reporting Periad: One manth Unit of Measure: Hours and Minutes

Reporting; Disaggregation Reporting: Regional level,
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
» Results for products/services listed in Praduct Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and interval Zone 2 areas,

Formula:

Zi{(Date & Time Trouble Report Clearad) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
* Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation), frouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the-
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any trouble before the origina! trouble report is closed.
* Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”,

= For products measured from MTAS data (products listed for MEA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reports on the day of installation befora the Installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates,
Records with invalid cléared or closed dates.
Records with invalid product codes.
Records missing data essential o the calculation of the measurement per the measure definition.

* & & 2 @

ATTACHMENT 3 - Parformance Targets for Qwest QLEP™ Service
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Performance will be measured beginning in the
first full month of QLSP service (for the following
month’s reporting).

Product Reporting: Performance Target:

MSA-Type = QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS QLSP-POTS (Dispatohed) 14 Hours
| Zone-Type -

[ ]

Availability: Notes:

ATTACHMENT 3 - Performance Targatls for Owest QLSP™ Service
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TR-1 - Trouble Rate

Purpose:

element,

Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

Description:
Measures trouble reports by product and compares them to the number of lines in service.

* Includes all trouble reports closed during the reporting period, subject to exclusions specified
helow.

* Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting. ‘

Reporting Period; One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional igvel,
Formula:

((Totat number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)} x 100

Excluslons:
* Trouble reporis coded as follows:
—  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Troubte Beyond the Network
interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and

Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carrier,
Alternate Provider),

- For products measured from WFA (Workforce Administration) data {products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action {IEC) and Customer Provided Equipment (CPE).

*» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Informalion tickets generated for internal Qwest system/network monitoring purposes,
+ Time delays due to “no access" are excluded from repair time for products/gervices listed in

Product Reporting under *Zona-type*.

= For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access” delay.) .

= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records-involving official company services,

Records with invalid trouble receipt dates,

Records with invalid cleared or closed dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

*« 8 N
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Product Reporting: Performance Target:
MSA Type:

= QLSP-POTS Diagnostic

Zone Type:

:\vailability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
fallowing month’s reporting).

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

Page 13



Lioarty Bol Talocom, LLC

Qwast Local S8arvices Platform™ (QLSP™) Rate Page - Utah
Janvary 1, 2007 through Term*

Qumst Local Sorvioas Masorm™ Agreement

1 1
—JuGUsT 503
_30.4)
WUR | (§34
PSR
S0
LAW 52171
0
$1
s
b S50
$1s
H 'r RAY)
1090141 _Angion Port Tt
e 100.11.42 Analoq Port, Regidential gng vgr crede CAWOR 1
100.11.4.3 _ENpcive OLEP™ Repdentigl Angiog Forl $5.72
100.11.4.4 ™ Diggal Pt (Si0o0rog BRI EE0N) §15.
100.11.4.6  PEX DID Port 36,91
. W03.11.5  Povts, H130% YOV Volvme Grgwin Man Neoursments Are Mot
1099151 Asgionfion X
105,11,57  Ansion Pud, Rysidernil and pger credi LAWOR ;
1 - pm 7 580
1091154 Digy g BR1 ISDN)
— 108,11.55 PEXDOPG 3991
357% Y Plan R
10811
1011 LANUR |
10811
31558
UGLF M 50,00
ea.11.8
109.11.8.1 - AZAPS
109.11 - DZR 1
1091183 ibie Message Waiting \ 30,58
WV
A0 T184 Authortzeiion Cooes - per Sysien ARYRS KL
AOI1ES  Automatic Live ETVPR
1081158 __Atomgic Route Soleci ) FSGPG $1151.00
Dv : NAFID
108.11.88  Call Exclusion - Automaiic NXE 0,54
100.11.88 C#h Exclusion - Manyal NAFLD $0.37
A
i - X L)
100.11.811 Call Forwsrding Deet Avswés | Call Forugroing Bugy - Gusiomer ETOMammabia, per Ling $0.58
11.8.12 Gall g 20.8C
108.11.8.13 Call Forwarding: Busy Lina / Dont Ancwes (Expandsd) $20.80
105,112 st . SA%
$20.80
[TTIRAY
370
MR Y.
525661
e
21
$11
31108
7
gz

QLSP™ Rate Shask\.23 04,11,08




Libérty Bak Telecom, LLC

Qwaest Local Sarvices Platiomm™ (QLEP™) Rate Page - Utah
January 1, 2007 through Tenm*

10011838 Geoup nberoorn 30,26
108.11.8.38_iHed Lin, Dt e HLA HLN
109.11.8.37 Munting: Muliposiigo Hur Quguing AHS $21.47
100.11.2 ey Mg vei A M 33947
Huing: Mulipesion w i i MOHFS __$2243%
e 10, 112,40 SDH Show Hunt :
R, wrth PIQPG . $86.85
108.11.842 Wake Busy ANangaments, - pet Group ATAEN, $037
e R 11,840 Bigks Do ATROORTNNS, OOF LiNG ME1 T
10911844 Mecsgoo Conter Dar baln Siglion vige MR g
105.10,8.45 besagos Woling Visua)
A00.11,8.48 Mucic On Hokl, e Svatam MHHPS L iF]
1011847 Privacy Rolaase
o e e
N . 7
100.11.8.80 SMOR-P - Servica Esiabishmant Gharge, Wital mstaNaton SEPSP, [3T7E)
sEPSR
oy REN CPR 05
4 KEE ATBFS
g i 2
1153 jovs
03,11, MM, $0.37
HBL), KT
b 0818 Other
108.115.1  Custom Rumbar See Appicable Cwasl RAMH ]
Tari, Calsiog or Price List lees
DHACOUN (which will ba previded|
PUISLIANE b5 barris and
contivons in CLEC'S ICA).
$14.T1
_$M50
7
; N 7YY
109.11 ERXDID Rgaive Noviaiainitis Tolachors Mamber $24.20
108.11 Te Nu 2041
—ISRLL18,  Subsequent Order Gharge NHICLLE e .
1031111 Qwest Corporation (OC) InaLATA Toll, LPIC 5153 Sae Appicatie Qwesl Fatad []
Tar¥, Catatog or Price List joss
MWMMWwL
pursuant & varme and
conditions In CLEE's I0A)
B
LTESK =
HRH11 -'|
1 =
(X =
1
K |
___
— s =
OTHEX -
IOTNPX i |
VTG "|
1
251
] L] HRH11 -
103.30.2.51.2 _ Each Adgional incromend HEHAL
10820252 Quirtite,
100.202 2.t Freal Micresiun [12 -
108202522 Eich Addifonal incroment HETHAD -]
10920243 Pramium,
100,202,521 Fusliocionit 13
— 3202532 Ench AddORL INCIETRNL ﬁ&
1
|—— 192202 __Qenign pnd Non-Ogglgn -
1 [ - NRTCY 'I

GLIP™ Rate Shaot-y1.2.3 04,11.08




Libarty Bl 1 placom, LLC Qwesl Local Sarvicas Plattorm™ (QLSP™) Rse Page - Utah
January 1, 2007 through Term*

1
108.20.32.11  Fygi Ingrement MR ™
3 217 gl HRDAY =
PREZ. *
HROA? =
RD13 ol
T =
POD ke
Mol
3
315,00}
W BLCT 33,00
100.23.1.2.1  Firal Tromk URCCD.
J0922122  Each Additiong) SM?I
]
—s007
l.'!ﬁﬁ_
NHCEC 3
s
0,
1092223 _QLEE™ Anglog DID PEX Yrumie F193.35]
195202 QUER™ (DN SR

59 Appicable Cwest Retal 8
Tarift, Cataing or Prige List lets
Discount (which will be provided|
pursuant o terme and
condions In CLEC' ICA)

Sen Appicable Cwest Retad [
TarW, Catalog of Price List ks
Discount {whieh will Be provided

NI Eharges andt increviesis

&q0al the comparable dharges

and incremmants provided in the
Qs Wholsoale PGAT.

lhivmsmmcnduM:)mpmpmmhmcﬂmumammwmmmwmm 1 tho svent LISOCS 3ro
Naceurats of ars revised, Cwes! reserves the right bwmmbﬁ“hmwmdw:wmmmmm. notfication wik Da provided via the standard

Ses Alicable Qwast Ratal Tanff, Catalog or Price List for 8l chames and incramants.

1 uLsr-mmamﬁmhlmmmeuSmmmmwmmmw-mu(mmm'-n-mmummu
mnhmnbomrmmmﬁmimusmummummmnmnaminqa i and-uzar by the p of the
LAWLIR USOC wit recaive iha Rasidantial end usar cradit,

2 oLsP-mmnmmmwumlwwmmmmmmmmms»umruamm
2+allavie varcal swiich faatures. Only verical switch features with Non-Recurring, Recurting, or Per Qocurmence chiargss sme kidud. Non-Racurring charges are

0picable whenavor @ featune w added - whalher on nww inetalation, ' OF ChNIDe OCar Bctivity. THos vartical swikch faahuras fiot Bstd have a rake of $0 for
Monthiy Recurring, Non-Recuring, o Par Oacurranca charges.

3 Reuoryed for hihuns ubs.

4 mmmcmrmuppmmawwnnmmmmwwmm,mmahhpmmmer.lnmwor
mwmmumummﬁm.m. oving, br changing faateres, and ctheor simigr requetts,

5 OLSP"'BDNBRlandPaKw"Dulwr.leaﬂngﬂLSP"‘mm:.mm'.ﬂm:mwimﬂhmnmuhwmh
mdhumpmv‘dndhOuﬂWTlnﬂn.Cwamehwmmnmmmmhhmﬂuﬁhgmmhihm
mw.«mmmum-mmnmwmmmmMawmm.

8 Wimhsmhnsbwnmhuﬂmumnmnsm.mmwmumeum&mmmmama
Tolecommunicaions Sarvice. the discount wil ba 18%.

vt Locet Bervices Patform™ Apreamant OLEP™ Rt ShewkV4.2. 04.11.08



