COMPARISON OF CENTURYLINK AND QWEST LOCAL SERVICE REQUEST OSSFUNCTIONALITY

Functionality/Order Type CenturyLink® Qwest”
EASE- EASE- IMA- IMA-
GUI EDI GUI XML
Pre-Order Functions LSR LSR LSR LSR
Address validation YES YES YES YES
Channel Facility Assignment (CFA) Validation NO NO YES YES
Meet Point Query Validation NO NO YES YES
Network Channel (NC)/Network Channel Interface (NCbd€s Validation NO NO YES NO
Raw Loop Data Validation (at least for pre-order fiows, services and products that
Qwest currently provides) NO NO YES YES
Billing Account Number (BAN) Validation YES YES YES NO
Customer Service Records (CSR) YES YES YES YES
Telephone Number(s) (TNs) Reservation NO NO YES YES
Provide Facility Availability NO NO YES YES
Provide Service Availability NO NO YES YES
Loop Qualification for Integrated Services DigitaltWerk (ISDN) NO NO YES YES
Loop Qualification for Unbundled Asymmetric Digital Schiber Line (ADSL) NO NO YES YES
Loop Qualification for Commercial Broadband Services NO NO YES YES
Appointment Scheduling NO NO YES YES
Pre-Populate L SR
Does the system currently pre-populate information irSie? NO NO YES N/A

! The CenturyLink column is populated based on CenturyLinksaeses to Integra’s data requests. See Integra EXBRIR.

2 The Qwest column is populated based on information obtam&west’s external website. See http://www.qwest/adolesale/.

% CenturyLink answered “Yes” to this question in Utah aNd™to the same question in Minnesota, on the same day-(1). CenturyLink qualified the
“Yes” response by stating that it has an online referéalole to validate NC/NCI codes outside of the promepspulate an LSR or ASR. The functionality
does not exist as a function of pre-order, or everABEE so the appropriate response to the question ié9de. Integra Exhibit 2SR.2 for CenturyLink’s Utah

and Minnesota response).

* IMA-GUI offers a list of Billing Account Numbers (BANSor each corporate identifier (known as RSID/ZCIBge IMA User Guide, p. 178 at

http://www.qwest.com/wholesale/downloads/2010/100802/IMAUG 280 080210.pdf

> Pre-population of the LSR is a GUI issue, not preseaniapplication-to-application environment (EDI or XML).




Order Types performed

a. Unbundled Loop YES YES YES YES
b. Unbundled Feeder Loop Unknowrf | Unknown | YES YES

c. Unbundled Distribution Loop Unknown | Unknown YES YES
d. Local Number Portability YES YES YES YES
e. Loop with Number Port YES YES YES YES
f.  Unbundled Distribution Loop with Number Portalyilit Unknown | Unknown YES YES
g. Interim Number Portability NO NO’ YES YES

h. Loop with Interim Number Portability NO NO YES YES

i.  Unbundled Distribution Loop with Interim Numbortability NO NO YES YES
J.  Directory listing YES YES YES YES
k. Resale Private Line YES YES YES YES
.  Resale POTS YES YES YES YES
m. Resale Public Access Line (PAL) YES YES YES YES
n. Resale PBX YES YES YES YES
0. Resale ISDN YES YES YES YES
p. Resale Designed Trunks Unknown | Unknown YES YES
g. Resale Frame Relay NO NO YES YES

r. Resale DID In Only Trunks YES YES YES YES
s. Commercial DSL (Broadband for Resale) YES YES YES YES
t. Unbundled Analog Line Side Switch Port NO NO YES YES

u. Unbundled Analog Line Side Switch Port ISDN BRI GApa NO NO YES YES
v. Unbundled Analog DID/PBX Trunk Port NO NO YES YES

w. Unbundled DS1 DID/PBX Trunk or Trunk Port Facility ON NO YES YES

X. UNEP ISDN BRI NO NO YES YES

y. UNEP POTS YES YES YES YES
z. UNEP Centrex YES YES YES YES
aa. UNEP Centrex 21 Unknown | Unknown YES YES
bb. UNE-P DSS Facility Unknown | Unknown YES YES

® CenturyLink’s response for any service populated with dmknis: “CenturyLink is unclear what service or prodisdbeing described in this question.”
" Embarq’s website statedriterim Number Portability Service Interim Number Portability (INP) is provided by EMBAR®Iy where Local Number
Portability (LNP) has not yet been implemented.” (Ste://embarg.centurylink.com/wholesale/docs/guides/une_gnaif)e.




cc. UNE-P DSS Trunk Unknown | Unknown YES YES
dd. UNE-P PRI ISDN Facility NO NO YES YES
ee. UNE-P PRI ISDN Trunk NO NO YES YES
ff. UNE-P PBX DID-In only trunk YES YES YES YES
gg. UNE-P PBX Design Trunk Unknown | Unknown YES YES
hh. EEL/UNE Combination YES YES YES YES
ii. Resale Centrex YES YES YES YES
jj. Line Split UNEP POTS NO NO YES YES
kk. Line Split UNEP PBX Design Trunk NO NO YES YES
Il. Split UNEP Centrex 21 NO NO YES YES

NO NO YES YES

mm. Unbundled Loop Split




