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STATE OF UTAH
PUBLIC SERVICE COMMISSION
INTEGRA THIRD SET OF DISCOVERY REQUESTS
DOCKET NO. 10-049-16

169.  Which of the following pre-order functions does CenturyLink currently
provide with EASE? For each subpart below, state whether the function is available
for ASRs, LSRs, or both and whether the function is available with application-to-
application (or e-bonding), Graphical User Interface (GUT), or both.

Address validation

Channel Facility Assignment (CFA) Validation

Meet Point Query Validation

Network Channel (NC)/ Network Channel Interface (NCI) Codes
Validation

Raw Loop Data Validation (at least for pre-order functions, services and
products that Qwest currently provides)

Billing Account Number (BAN) Validation

Customer Service Records (CSR)

Telephone Number(s) (TNs) Resetvation

Provide Facility Availability

Provide Service Availability

Loop Qualification for Integrated Services Digital Network (ISDN)
Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL)

Loop Qualification for Commercial Broadband Services
Appointment Scheduling
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CenturyLink Objections:
CenturyLink objects to this request because it is vague, ambiguous and imprecise in
that it fails to provide a clear explanation of the services or products described.

CenturyLink’s Response:
Subject to and without waiving its objections, CenturyLink provides the following
response:

a. Address validation — Yes, available for both ASR and LLSR and the
interface is both GUI and application-to-application.

b. Channel Facility Assignment (CFA) Validation — Yes, available for ASR
and is under development for LSR. GUI and application to application
interfaces are available for ASRs and will be available for LSRs.

C. Meet Point Query Validation — Not available as patt of the pre-order
process, but is available as part of the order process.

d. Network Channel (NC)/ Network Channel Interface (NCI) Codes
Validation — Yes. Codes may be validated via online reference tables
outside of the process to populate an ASR or LSR.

e. Raw Loop Data Validation at least for service and products that Qwest
provides — No, not as part of the pre-order function but is available as
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. part of the order process.

f. Billing Account Number (BAN) Validation — Yes, available for both
ASR and LS8R and the interface is both GUI and application-to-
application

g. Customer Service Records (CSR) — Yes, available for LSR and the
interface is both GUI and application to application

h. Telephone Number(s) (TNs) Reservation — No, not as part of the pre-
order function but is part of the order process.

i. Provide Facility Availability — Yes, facility availability is available for
ASR and is under development for LSR. GUI and application to
application interfaces are available for ASRs and will by available for
LSRs.

j- Provide Service Availability —No, not as part of the pre-order function,
but is available as part of the order process.

k. Loop Qualification for Integrated Services Digital Network (ISDN) —
No, not as part of the pre-order function but is available as part of the
order process.

L. Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL) —No, not as part of the pre-order function but is
available as part of the order process.

m. Loop Qualification for Commercial Broadband Services —No, not as
part of the pre-order function but is available as part of the order
process.

n. Appointment Scheduling — No, not as part of the pre-order function

but is available as part of the order process.

Sponsor: Melissa Closz, Director Wholesale Operations
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Which of the following order types does CenturyLink provide using

EASE? If an order type cannot be performed in EASE then please provide
information regarding how a CLEC places that order type (e.g., via facsimile or via e-
mail). For each subpart below, state whether the order type is available for ASRs,
LSRs, or both and whether the order type is available with application-to-application
(or e-bonding), GUI interface, or both. To the extent you are unclear about the order
type, service, or product, please see Qwest's PCAT and ICAs regarding these items.

a.
b.

~wn o= — e e o =0 o
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Unbundled Loop

Unbundled Subloop:

i. Unbundled Feeder Loop

it.  Unbundled Distribution Loop
Local Number Portability

Loop with Number Port

Unbundled Distribution Loop with Number Portability
Directory listing

Resale Private Line

Resale POTS

Resale Public Access Line (PAL)

Resale PBX

Resale ISDN

Resale Designed Trunks

Resale Frame Relay

Resale DID In Only Trunks

Commercial DSL (Broadband for Resale)
Unbundled Analog Line Side Switch Port
Unbundled Analog Line Side Switch Port ISDN BRI Capable
Unbundled Analog DID/PBX Trunk Port
Unbundled DSI DID/PBX Trunk or Trunk Port Facility
UNEP ISDN BRI

UNEP POTS

UNEP Centrex

UNEP Centrex 21

UNE-P DSS Facility

UNE-P DSS Trunk

UNE-P PRI ISDN Facility

UNE-P PRI ISDN Trunk

UNE-P PBX DID In-Only Trunk
UNE-P PBX Design Trunk

EEL/UNE Combination

CenturyLink Objections:
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CenturyLink objects to this request because it is vague, ambiguous and imprecise in
that it fails to provide a clear explanation of the services or products described.

CenturyLink Response: Subject to and without waiving its objections, CenturyLink
provides the following response: EASE supports all wholesale order types for both
ASRs and LSRs that are in the CenturyLink portfolio. The interface for placing orders
for ASR and LSR is available via application to application or GUI. The guides to

CenturyLink products and processes can be found at its website by following the
instructions below:

www.cenfurylink.com

Click on Wholesale in the upper right
In the green box to the right, click on CLEC Services

Under Guides & Demos, Click on Products & Process

Sponsor: Melissa Closz, Director Wholesale Operations
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161, Which of the following pro-order functions does EASE currently provide:
a.  Address validation
Channel Facility Assighment (CFA) Validation
Meet Point Query Validation
Network Channet (NC)/ Network Channel Interface (NCI) Codes
Validation
Raw Loop Data Validation
Billing Account Number (BAN) Validation
Customer Setvice Records (CSR)
Telephone Number(s) (TNs) Reservation
Provide Facllity Availability
Provide Service Availability
Loop Qualification for Integrated Services Digital Network (ISDN)
Loop Qualification for Unbundled Asymmetric Digital Subscriber Line
{ADSL)
Loop Qualification for Commercial Broadband Setvices
Appointment Scheduling

AR FR M o
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CenturyLink Response:

Address validation - Yes

Channel Facility Assignment (CFA) Validation - Yes

Meet Point Query Validation - No, not at this time.

Network Channel (NC)/ Network Channel Tnterface (NCI) Codes

Validation - Yes

Raw Loop Data Validation - CenturyLink is unclear what service or

product is being described in this question, We do offer Loop Prequal.

Billing Account Numbet (BAN) Validation - Yes

Customer Service Records (CSR) - Yes

Telephone Number(s) (TNs) Reservation - Yes

Provide Facility Availability - Yes — We validate an address is valid, we

do not provide availability.

Provide Setvice Availability - Yes

Loop Qualification for Integrated Services Digital Network (ISDN) -

EASE validates ISDN loop qualification through the ordeting process.

Woe do offer Loop Prequal.

L Loop Qualification for Unbundled Asymmetric Digital Subscriber Line
(ADSL) - EASE validates ADSL loop qualification through the ordering
process, We do offer Loop Prequal,
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m. Loop Qualification for Commercial Broadband Services - EASE validates
Broadband loop qualification through the ordering process.
n. Appointment Scheduling - Yes, we provide AM / PM appointments.

Sponsor: Melissa Closz, Director Wholesale Operations
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162.  Which of the following order types can be performed in EASE? If an order type
cannot be performed in EASE than please provide information regarding how a
CLEC places that order type such as via facsimile or via e-mail,
Unbundled Loop
Unbundled Feeder Loop
Unbundled Distribution Loop
Local Number Portability
Loop with Number Port
Unbundled Distribution Loop with Number Portability
Interim Number Portability
Loop with Interim Number Portability
Unbundled Distribution Loop with Interim Number Portability
Direclory listing
Resale Private Line
Resale POTS
Resale Public Access Line (PAL)
Resale PBX
Resale ISDN
Resale Designed Trunks
Resale Frame Relay
Resale DID In Only Trunks
Comomercial DSL (Broadband for Resals)
Unbundied Analog Line Side Switch Port
Unbundled Analog Line Side Switch Port ISDN BRI Capable
Unbundled Analog DID/PBX Trunk Port
Unbundled DS1 DID/PBX Trunk or Trunk Pott Facility
TINEP ISDN BRI
UNEP POTS
UNEP Centrex
UNEP Centrex 21
UNE-P DSS Facility
UNE-P DSS Trunk v
UNE-P PRI ISDN Facility
UNE-P PRI ISDN Trunk
UNE-P PBX DID In-Only Trunk
UNE-P PBX Design Trunk
EEL/UNE Combination
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fi. Resale Cenirex

ji-  Line Split UNEP POTS

kk. Line Split UNEP PBX Designed Trunk
1.  Split UNEP Centrex 21

mm. Unbundled Loop Split

CenturyLink Response:

a. Unbundled Loop - Yes

b. Unbundled Feeder Loop -~ CenturyLink is unclear what service or product is
being described in this question.

¢.  Unbundled Distribution Loop - CenturyLink is unclear what service or
product is being described in this question,

d. Local Number Portability - Yes

e. Loop with Number Port — Yes

f Unbundled Distribution Loop with Number Portability - CenturyLink is
unclear what service or product is being described in this question.

& Interim Number Portability - No we do not allow Interitn Numbet:,
Portability-must be LNP.

h.  Loop with Interim Number Pottability - No we do not allow Interim Number
Portability-must be NP,

i Unbundled Distribution Loop with Interim Number Portability - No, we do
not allow Interim Number Portability-must be LNP,

j Directory listing - Yes

k. Resale Private Line - Yes

I Resale POTS - Yes

m.  Resale Public Access Line (PAL) - Yes

m Resale PBX - Yes

0. Resale ISDN - Yes

p-  Resale Designed Trunks ~ CenturyLink is unclear what service or product is
being deseribed in this question.

q Resale Frame Relay - Not a curtent offering,

¥, Resale DID In Onty Trunks - Yes

5. Commercial DSL (Broadband for Resale) - Yes

t Unbundled Analog Line Side Switch Port - No, not a current offering

t} Unbundled Analog Line Side Switch Port ISDN BRI Capable - No, not a
cwrrent offering,

V. Unbundled Analog DID/PBX Trunk Port - No, not a current offering,

w.  Unbundled DS1 DID/PBX Trunk or Trunk Port Facility - No, not a current
offering.
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X UNEP ISDN BRI - Ne, not an offering,

y.  UNEPPOTS - Yes

A UNEP Centrex - Yeg

aa.  UNEP Centrex 21 - ConturyLink is unclear what service or product is being
described in this question,

bb.  UNE-P DSS Facility - CenturyLink is unclear what service or product is
being described in this question.

ce.  UNE-P DSS Trunk - CenturyLink is unclear what service or product is being
desctibed in this question.

dd. UNE-P PRI ISDN Facility - No, not an offering.

ee.  UNE-P PRI ISDN Trunk - No, not an offering.

ff.  UNE-P PBX DID In-Only Trunk - Yes

g8 UNE-P PBX Design Trunk - CenturyLink Is unclear what service or product
is being described in this question.

hh. EEL/UNE Combination - Yes

il.  Resale Centrex - Yes

Jl. Line Split UNEP POTS - No, we do not offer Line Splitting.

kk.  Line Split UNEP PBX Designed Trunk - No, we do not offer Line Splitting.

I Split UNEP Centrex 21 - No, we do not offer Line Splitting.

mm, Unbundled Loop Split - No, we do not offer Line Splitting,

Spongor: Melissa Closz, Director Wholesate Operations
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CENTURYLINK’S RESPONSES

13, Which of the following pre-order fanctions does CenturyLink currently
provide with EASE? For each subpart below, state whether the order type is available
for ASRs, LSRs, or both and whether the interface is application to application, GUI,
or both. To the extent you are ynclear about the service or product being described,
please see Qwest's PCAT and ICAs regarding these items:

Address validation

Channel Facility Assigniment (CFA) Validation

Meet Point Query Validation

Netwotk Channel (NC)/ Network Channel Interface (NCT) Codes
Validation

Raw Loop Data Validation at least for service and products that Qwest
provides

Billing Account Number (BAN) Validation

Customer Service Records (CSR)

Telephone Number(s) (TNs) Resetvation

Provide Facility Availability

Provide Service Availability

Loop Qualification for Integrated Services Digital Network (ISDN)
Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL)

m.  Loop Qualification for Commercial Broadband Services

n Appointment Scheduling

¢ oo
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CenturyLink Objections:

CenturyLink objects to this request because it is vague, ambiguous and imprecise in
that it fails to provide a clear explanation of the services or produets described.

CenfuryLink’s Response:

Subject to and without waiving its objections, CenturyLink provides the following
response;

a Address validation - Yes

b. Channgl Facility Assignment (CFA) Validation - Yes

. Meet Point Query Validation — No, not at this time

d. Network Channel (NC)/ Network Channel Interface (NCT) Codes
Validation - Yes

e. Raw Loaop Data Validation at least for service and products that Qwest

provides — No, not as part of the pre-order function. This function is
provided in pre-qualification as part of the LSR process within EASE.
f. Billing Account Number (BAN) Validation - Yes
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£. Customer Service Records (CSR) - Yes

h. Telephone Number(s) (TNs) Reservaticon — No, not as part of the pre-
order function. However this function is available in EASE.

i. Provide Facility Availability - No. We validate if an address is valid in
preorder. Availability is determined npon submission of a firm order.

- Provide Service Availability —Yes, not as part of the pre-order function.

k. Loop Qualification for Integrated Services Digital Network (ISDN) —
No, not as part of the pre-order function. This function is provided in
pre-qualification as part of the L8R process within EASE.

L Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL) -No, 1ot ag part of the pre-order function. This
function is provided iil pre-qualification a¥ part of the LSR process
within EASE,

m Loop Qualification for Comtnercial Broadband Services —No, not as
part of the pre-order fanction. This function is provided in pre-
qualification as part of the LSR process within EASE.

. Appoiniment Scheduling — No, not as part of the pre-order
function, A firm order has to be submitted before an appointment
can be scheduled.

CenturyLink Supplemental Response:

For the following pre-order functions that CenturyLink provides with EASE, the
following response provides whether the order type is available for ASRs and
LSRs and whether the interface is application to application or GUI:

a. Address validation - Available for both ASR and LSR aund the interface
1§ both GUT and application-to-application.

b, Channel Facility Assignment (CFA) Validation — Available for ASR and
is under development for LSR. GUI and application to application
interfaces are available for ASRs and will be available for LSRs.

d. Network Channel (NC)/ Network Channel Interface (NCI) Codes
Validation ~ No., Codes may be validated via online reference tables
outside of the process to populate an ASR or LSR.

£ Billing Account Number (BAN) Validation — Available for both ASR
and 1SR and the interface is both GUY and application-to-application

g. Customer Service Records (CSR) — Available for LSR and the interface
is both GUIT and application to application

i. Provide Service Availability ~No, not as part of the pre-order function,
but is availablo as part of the order process.

Sponsor. Melissa Closz, Director Wholesale Operations





