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Kristin L. Jacobson
Regulatory Counsel - Government Affairs
State Regulatory

Sprint Corporation

900 7th Street NW, Suite 700
Washington, DC 20001

Telephone: 707-816-7583

Email: Kristin.L.Jacobson@sprint.com

November 30, 2017
(Filed Via Email: psc@utah.gov)
Gary Widerburg, Commission Administrator
Utah Public Service Commission
160 East 300 South
Salt Lake City, UT 84114

RE: Docket No. 10-2521-01 (Petition of Virgin Mobile USA, LP
For Limited Designation as an Eligible Telecommunications Carrier)

Dear Utah Commission:

Pursuant to the requirements included in the Commission’s Report and Order issued May 25,
2011 in Docket No. 10-2521-01, Virgin Mobile USA, LP, dba Assurance Wireless Brought to You By
Virgin Mobile (“Virgin Mobile”) hereby notifies the Commission that it is making enhancements to
certain of its existing Utah “lifeline” offers. A chart summarizing the changes is attached to this

letter. These changes will become effective by December 1, 2017.

Virgin Mobile is pleased to provide these improved offerings to Utah customers. If you have any
questions, please feel free to contact me at (707) 816-7583 or at Kristin.l.jacobson@sprint.com.

Very truly yours,
/s/ Kristin L. Jacobson
Kristin L. Jacobson

cc: John Harvey, Utah PSC
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CURRENT OFFERS

EFFECTIVE ON OR BEFORE

DECEMBER 1, 2017

Free Talk & Unlimited Text

e 500 Free Minutes & Unlimited
Texts

$5 Talk & Unlimited Text

e 750 Total Minutes & Unlimited
Texts (additional 250 Minutes
added to the 500 Free)

$30 Unlimited Talk, Text, & Web

(available only to feature phone
customers)

Free Talk, Text & Data

e 350 Free Minutes, Unlimited
Texts and 500BM of Free Data
(available only to smartphone
customers)

Free Talk & Unlimited Text

e 750 Free Minutes & Unlimited
Texts

$5 Talk & Unlimited Text

e 1000 Total Minutes & Unlimited
Texts (additional 250 Minutes
added to the 750 Free)

$30 Unlimited Talk, Text, & Web

(available only to feature phone
customers)

Free Talk, Text & Data

e 350 Free Minutes, Unlimited
Texts and 1GB of Free Data
(available only to smartphone
customers)

*Additional voice and data services are
available for purchase.



