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TO:  PUBLIC SERVICE COMMISSION OF UTAH 
 
FROM: DIVISION OF PUBLIC UTILITIES 
  Chris Parker, Division Director 
  Bill Duncan, Manager, Telecom & Water Section 
  Shauna Benvegnu-Springer, Utility Analyst 
   
DATE: October 1, 2012 
 
SUBJECT: In the Matter of the Resolution of Certain Issues Related to the Designation of a 

Common Carrier as an Eligible Telecommunications Carrier 
 
RE:  Docket No. 10-2528-01 
 
 In response to the Commission’s Scheduling Order issued on September 25, 2012, the 
Division submits a “draft” business proposal outlining the business requirements DWS will 
incorporate into its eREP system concerning the Lifeline program.  The “draft” report was 
circulated to all parties on the telecom service list on September 25, 2012.  Comments and edits 
were received by the Division of Public Utilities, the Office of Consumer Services and Century 
Link on or before Friday, September 28, 2012. 
 
The “draft” report is attached.   
 
cc:  Service List 


