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BEFORE THE 

UTAH PUBLIC SERVICE COMMISSION 

 
 
Application of )  
WiMacTel, Inc. ) Docket  No.   
For a Certificate of Public Convenience and )  
Necessity to Provide Resold and Facilities-Based  )  
Local Exchange Services within the State of Utah )  
 
 

APPLICATION 
 
 

WiMacTel, Inc. ("WiMacTel" or "Applicant"), by its undersigned officer and pursuant to Chapter 

8b of Title 54 of the Utah Code; the Commission's Rules of Practice and Procedure, Utah Admin. Code § 

746-100 et seq.; and the federal Telecommunications Act of 1996, 47 U.S.C. § 151 et seq., hereby applies 

to the Utah Public Service Commission for a certificate of public convenience and necessity authorizing 

Applicant to operate as a provider of resold and facilities-based local exchange telecommunications 

services in the State of Utah. 

In support of its application, WiMacTel, Inc. provides the following information: 

 

1. GENERAL INFORMATION: 

Corporate Information: 

A. Applicant's legal name is WiMacTel, Inc.  Applicant may be reached at its principal place 

of business: 

 

WiMacTel, Inc. 
1882 Porter Lake Drive, Suite 101 
Sarasota, FL 34240 
Telephone: (888) 476 - 0881 
Facsimile: (403) 398 - 0714 

 

B. WiMacTel, Inc. was incorporated on 5/4/2010, under the laws of the State of Delaware.  

Copies of WiMacTel's certificate of formation and its certificate of good standing as a 

foreign corporation in Utah are attached hereto as Exhibit A. 
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Contact Information: 

Correspondence or communications pertaining to this Application should be directed to: 

Thomas M. Forte 
Consultant to WiMacTel, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, FL 32751 
Telephone: (407) 740 - 3001 
Facsimile: (407) 740 - 0613 
E-mail: tforte@tminc.com 

 

Questions concerning the ongoing operations of Applicant following certification should be 

directed to: 

James MacKenzie 
WiMacTel, Inc. 
1882 Porter Lake Drive, Suite 101 
Sarasota, FL 34240 
Telephone: (888) 476 - 0881 
Facsimile: (403) 398 - 0714 
E-mail: james.mackenzie@quortechequities.com 

 

Applicant's registered agent in the State of Utah is: 

National Registered Agents, Inc. 
2778 W. Shady Bend Lane 
Lehi, UT 84043 

 
Customer Service Information: 

WiMacTel's toll-free number for customer inquiries is (888) 476 - 0881. 
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2. R746-349-3(A)(2) Proof of bond in the amount of $100,000 

This bond is intended to provide security for customer deposits or other liabilities to 

telecommunications customers of the Applicant.  WiMacTel does not plan to collect customer 

deposits or offer any prepaid services in Utah.  WiMacTel hereby requests a waiver of this bond 

requirement. 

 

3. R746-349-3(A)(3) Construction of Acquisition of Facilities 

WiMacTel does not currently own property in the State of Utah and does not plan to construct 

any facilities in the state.  WiMacTel will provide local exchange services through resale or 

unbundled interconnection with the Incumbent Local Exchange Carrier ("ILEC"). 

 

4. R746-349-3(A)(4) Services to be offered 

The Company intends to provide facilities-based service through a commercial agreements with 

either the ILECs or 2nd tier certificated CLEC providers within the state. 

 

(a) R746-349-3(A)(4)(a) Classes of customers 

WiMacTel initially proposes to offer local exchange services to pay telephone locations 

within Utah.  The company may expand their service offering to provide services to small 

and medium sized business customers at a later date. 

(b) R746-349-3(A)(4)(b) Location of service 

WiMacTel's initial focus will be in the service territory of Qwest Corporation. .  The 

Company does not intent to provide service to customer in rural Utah in 

exchanges with fewer than 5,000 lines owned by companies with fewer than 

30,000 access lines. 
 

5. R746-349-3(A)(5) Access to standard services 

WiMacTel will provide access to local exchange, toll, operator services, directory assistance, 

directory listings, and emergency services such as 911 and E911 either through facilities-based 

interconnection or resale services purchased directly from the ILEC. 

 

6. R746-349-3(A)(6) Implementation schedule 

WiMacTel intends to initiate its operations in Utah upon receipt of authority and execution of an 

interconnection agreement with Qwest. 
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7 R746-349-3(A)(7) Professional experience and education of managerial personnel and 

personnel responsible for Utah operations 

WiMacTel does not plan to operate an office within Utah.  Applicant's current management team 

from its headquarters in Sarasota, FL will handle responsibility for Utah operations.  Descriptions 

of the extensive telecommunications and managerial experience of WiMacTel's key personnel are 

attached hereto as Exhibit B. 

 

8. R746-349-3(A)(8) Organization Chart 

Please see Exhibit B. for managerial team responsible for Utah operations. 

 

9. R746-349-3(A)(9) Chart of accounts 

WiMacTel's chart of accounts including account numbers, names, and brief descriptions is 

attached hereto as Exhibit C. 

 

10. R746-349-3(A)(10) Financial Statements 

The company is providing, in Exhibit D, the Balance Sheet of its parent company, Quortech 

Consolidated, and the Affidavit of James MacKenzie, in support of WiMacTel's financial ability 

to provide local exchange services. WiMacTel is financially qualified to provide local exchange 

services in Utah. 

 

(a) R746-349-3(A)(10)(a) Balance Sheet, Income Statement and Cash flow Statement 

See (10) above. 

 

(b) R746-349-3(A)(10).(b) Letter from Management 

Not Applicable 

 

(c) R746-349-3(A)(10)(c) Start-up Company 

The Applicant is a start-up company, and, as such, has not yet initiated operations in any 

state.  See Exhibit F for a list of states where the Company has been granted authority and 

where its applications are pending. 

 

(d) R746-349-3(A)(10)(d) Parent company financials 

The company is providing, in Exhibit D, the Balance Sheet of its parent company, 

Quortech Consolidated. 
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11. R746-349-3(A)(11) Additional Financial Statements 

(a) R746-349-3(A)(11)(a) Positive net worth 

The Applicant is a start-up company, and, as such, has not yet initiated operations in any 

state nor has it produced any financial statements. 

 

(b) R746-349-3(A)(11)(b) Income and cash flow statements 

The Applicant is a start-up company, and, as such, has not yet initiated operations in any 

state nor has it produced any financial statements. 

 

(c) R746-349-3(A)(11)(c) Proof of bond 

Not applicable. Applicant requests a waiver as the company does not solicit customer 

deposits or offer any prepaid telecommunications services. 

 

12. R746-349-3(A)(12) Five-year Projection 

(a) R746-349-3(A)(12)(a) Proforma income and cash flow statements 

The Applicant is a start-up company, and, as such, has not yet initiated operations in any 

state nor has it produced any financial statements. See Exhibit E for financial projections. 

 

 (b) R746-349-3(A)(12)(b) Technical Description 

Not applicable. The Company intends to provide service through the use of resold and 

facilities-based interconnection services. 

 

(c) R746-349-3(A)(12)(c) Detailed Maps of Facilities Locations 

Not applicable.  WiMacTel does not have physical facilities nor does it plan to construct 

such facilities in Utah. 

 

13. R746-349-3(13) Implementation schedule 

The Company will enter into negotiations with Qwest Communications for a region wide 

interconnection/commercial agreement as soon as the Commission approves WiMacTel's 

application to operate as a local exchange telecommunications service provider in the State of 

Utah.  The Company intends to offer service in Utah upon a valid request from customers in its 

target market. 
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14. R746-349-3(A)(14) Technical and managerial abilities 

WiMacTel's officers have the necessary managerial and technical resources and qualifications 

necessary to execute its business plan and to provide its proposed telecommunications services.  

WiMacTel's management team has extensive experience in the telecommunications industry.  

Biographies of WiMacTel's key personnel are attached hereto as Exhibit B. 

 

14. R746-349-3(A)(14) Technical and managerial abilities, (continued) 

WiMacTel will initially utilize resold services and combinations of network elements provided by 

the underlying carrier(s). Underlying carriers will perform switching, routing and call completion 

functions. Company personnel have experience working with underlying carriers of long distance 

and local services. Applicant's technical and managerial personnel are well qualified to direct the 

delivery and billing of the proposed services. 

 

See Exhibit F for a list of states where Applicant has received authority to provide intrastate 

facilities-based and resold local exchange services and interexchange services. WiMacTel has 

never been denied authority in any state. 

 

See Exhibit F for a list of state where the Company has pending applications.  The company plans 

to file local applications in the remaining states during the 4th quarter of 2010. 

 

(a) R746-349-3(A)(14)(a) Proof of Certification 

Please see Exhibit F. 

 

(b) R746-349-3(A)(14)(b) Experience 

Not applicable. 
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15. R746-349-3(A)(15) Public interest 

Approval of WiMacTel's application will serve the public interest by creating greater competition 

in the local exchange marketplace.  The public convenience and necessity, therefore, will be 

served by the issuance of a Certificate of Public Convenience and Necessity to Applicant 

authorizing it to provide the services described in this application. 

 

16. R746-349-3(A)(16) Proof of Authority to Conduct Business in Utah 

Please see Exhibit A. 

 

17. R746-349-3(A)(17) Unauthorized switching, solicitation of new customers, and 

prevention of unauthorized switching 

WiMacTel will comply with Utah law and the Federal Communications Commission's ("FCC's") 

regulations regarding how interexchange carriers may change a consumer's Primary Interchange 

Carrier ("PIC").  WiMacTel will also comply with the FCC's regulations regarding how carriers 

may change a consumer's primary local exchange provider. 

 

(a) R746-349-3(A)(17)(a) Sanctions 

WiMacTel has never had sanctions imposed against it for unauthorized switching. 

 

(b) R746-349-3(A)(17)(b) 

Not applicable. 

 

(c) R746-349-3(A)(17)(c) 

Not applicable. 

 

18. R746-349-3(A)(18) Applicant's written policies 

Applicant utilizes company sales representatives to market its services.   The company's 

marketing plan for Utah will be limited in nature.  As such, the Company's exposure to 

unauthorized switching of customers is almost non-existent. The Company will comply with all 

FCC and state requirements regarding solicitation and authorization for preferred carrier changes. 

 

 



 

WHEREFORE, WiMacTel, Inc., respectfully requests that the Utah Public Service Commission 

issue a Certificate of Public Convenience and Necessity authorizing WiMacTel, Inc. to provide resold and 

facilities-based local exchange telecommunications services in the State of Utah. 

 
 

Respectfully submitted, 
 
 
 

 
James MacKenzie 
President, Chief Executive Officer and Secretary 
WiMacTel, Inc. 

 
 
 
 
Dated:  
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VERIFICATION  

 



 

EXHIBIT A 
 
 

WiMacTel, Inc. 
 
 

Certificate of Formation and 
Certificate of Good Standing in Utah 

 



 

EXHIBIT B 
 
 

WiMacTel, Inc. 
 
 

Managerial and Technical Qualifications 
 



 

James MacKenzie, President & Chief Executive Officer, WiMacTel, Inc. 
 
James is an accomplished executive with over 25 years of experience in Business Leadership, M&A, 
Sales and Marketing, Strategic Planning, Technology and cross functional management of all business 
disciplines. James has been involved in the public communications industry for over 15 years and has 
extensive experience in all aspects of the payphone business.  He has held the following positions in his 
career prior to WiMacTel: President & CEO of QuorTech Solutions, Inc., the leading supplier of 
payphones, parts, and repair/refurbishment to the payphone industry,   where he is responsible for overall 
management and strategic direction of the company, Group Vice President at Gores Technology Group 
where he was  responsible for due diligence, formulation and execution of detailed operating plans and 
accountable for strategic direction and financial performance of a portfolio of companies providing 
direction to assigned CEO’s and General Manager and Vice President, Nortel Networks Payphone 
Division where he was responsible for overall management and strategic direction of the payphone 
division as well as various other Technology, Product Management and Sales roles, Nortel Networks.  
James has a degree in Electrical Engineering and has been educated in Executive Finance at Queen’s 
University in Kingston Ontario.  
 
John Wilson, Vice President & Chief Technology Officer, WiMacTel, Inc. 
 
John is an accomplished executive with over 20 years of experience in Technology, M&A, Strategic 
Planning and cross functional management.   John has in depth experience in reviewing, acquiring and 
transitioning new businesses, and in operational management. John has been involved in the public 
communications industry for over 10 years and has extensive knowledge of existing and new technologies 
associated with the payphone business.  He has held the following positions prior to WiMacTel:  Vice 
President & CTO of QuorTech Solutions, Inc where he is responsible for all aspects of technology 
direction and delivery, M&A, Gores Technology Group where he was responsible for due diligence, 
technology centric analysis, intellectual property management and technology strategic planning and CTO 
of iTDi where he was responsible for overall technology strategy and delivery as well as various other 
Technology roles, Nortel Networks.  John has a degree in Electrical Engineering Science from the 
University of Western Ontario, London and has been educated in Executive Finance at Queen’s 
University, Kingston Ontario. 
 
Alvaro Quiros, Vice President & Chief Marketing Officer, WiMacTel, Inc.  
 
Al is an accomplished sales executive with over 20 years of experience in Sales, Account Management 
and Marketing.   Al has in depth experience in analyzing and developing marketing strategies.  Al has 
been involved in the public communications industry for over 18 years and has extensive knowledge and 
understanding of the payphone business case and life cycle management.  He has held the following 
positions prior to WiMacTel:  Vice President Sales, QuorTech Solutions, Inc. where he is responsible for 
sales and marketing to the United States, Mexico and Latin America as well as various other sales and 
account management roles for Elcotel Telecommunications which developed the first smart payphone for 
the Independent Payphone Provider in 1992.  Al has a degree in Economics from Stetson University in 
Deland, Florida and the University of Madrid in Spain. 
 



 

J.L. (JIM) BOLOKOSKI 

Jim is a graduate from the University of Calgary with a Bachelor of Commerce Degree Accounting 
major, minor in Economics and Finance plus a professional designation as a Certified Management 
Accountant.  He has over 25 years of business experience in a variety of roles including; Chief Executive 
Officer, Chief Financial and Chief Operating Officer displaying visionary growth and creative problem-
solver techniques while operating in a fast-paced environment. His roles have touched all aspects of a 
corporation. He has additional training and experience in such key areas as; increasing shareholder value, 
business sustainability design and execution, corporate benchmarking and local and international taxation. 
He has worked with PricewaterhouseCoopers Securities Inc., the global leader in professional services 
specializing in a corporate finance advisory role involving the raising of capital, acquisitions and 
divestitures for all types of private and public organizations.  Levering his vast experience with both 
private and public companies he has delivered numerous successful strategic and has successfully 
executed many operational and restructuring plans in addition to the design and implementation of several 
tax driven international operating structures.  His experience has been gained within a wide range of 
industries that include:  Professional services, Technology, Manufacturing, Oil and gas services, 
Information Technology, Real Estate development, Telecommunications, Services and Packaged and 
bundled software.  Currently a CFO within the QuorTech Group of Company’s including; WiMacTel 
Inc., QuorTech Solutions Inc., iTechnology Customer Service and Support Inc. and QuorTech Equities 
Ltd. 

Dave Askeland, Chief Operating Officer, WiMacTel, Inc. 
 
Dave is an accomplished executive with over 19 years of experience in Sales, Service and Technical 
Operations.  He has an extensive background in Process Improvement and Operations Management.  He 
has held the following positions prior to WiMactel:  Regional Director and Manager, Sterling Payphones 
LLC in Atlanta, GA where he was responsible for managing day-to-day, multi site operations  to 
maximize net operating income with limited resources, cut costs, and improve service route efficiency, 
equipment deployed in over 6,000 locations  in 18 states,  Vice President of Sales & Marketing, Davel 
Communications, Inc. in Cleveland, OH where he improved gross margins while maintaining annual 
revenue of $50M through direct and indirect sales teams in a declining industry.  Dave was Vice 
President, American Telemanagement Solutions in Red Bank, NJ where he provided industry expertise 
and acted as program manager for projects in the travel center and truck stop industries; financial 
turnaround, RPF process management, utility expense auditing, and strategic planning.  He has also held 
positions with Toll Call, Inc., Hewlett Packard and Sprint. Dave has a MA in Psychology from the 
University of West Georgia and a BA in Business/Basic Studies from the University of South Florida. 
 



 

EXHIBIT C 
 
 

WiMacTel, Inc. 
 
 

Chart of Accounts 
 



 

EXHIBIT D 
 
 

WiMacTel, Inc. 
 
 

Financial Statements 
 

The company is providing the consolidated financials of its parent company, Quortech 
Equities Ltd. in support of the company's financial ability to provide local exchange 
services. 

 
 



 

AFFIDAVIT 
 
 
 
STATE OF FLORIDA § 
 § 
COUNTY OF ORANGE § 
 
 
 James MacKenzie, being first duly sworn, deposes and states as follows:  
 

I am President, Chief Executive Officer and Secretary of WiMacTel, Inc.; 
 

I am the Chief Executive Officer of Quortech Equities Ltd., the parent and sole owner of 
WiMacTel, Inc. 
 

Quortech Equities Ltd WiMacTel, Inc. hereby commits to provide financial support to 
WiMacTel, Inc. sufficient to fund its competitive telecommunications operations in the State of Utah. 
 

Quortech Equities Ltd. has sufficient financial resources to provide such financial support to 
WiMacTel, Inc. 
 
 
 

 
James MacKenzie 
President, Chief Executive Officer and Secretary 
Quortech Equities Ltd. 

 
 
 
 
Subscribed and sworn to before me this       th day of              , 2010. 
 
 
 
 
Notary Public 
State of Florida 
 
 
My commission 
expires: 

 

 



 

EXHIBIT E 
 
 

WiMacTel, Inc. 
 
 

Five-Year Projection of Expected Operations 
 

The Company has a very limited target Customer market within Utah and cannot 
anticipate when sales will occur therefore they have not undertaken a pro-forma 
income and cash flow statement. 

 



 

EXHIBIT F 
 
 

WiMacTel, Inc. 
 
 

Evidence of Certification in Other Jurisdictions 
 



 

VERIFICATION 
 
 
 
STATE OF FLORIDA § 
 § 
COUNTY OF ORANGE § 
 
 
 

I, James MacKenzie, being first duly sworn, depose and state that I am President, Chief Executive 

Officer and Secretary of WiMacTel, Inc., the Applicant in the subject proceeding; that I am authorized to 

make this Verification on its behalf; that I have read the foregoing application and exhibits and know the 

content thereof; that the same are true and correct to the best of my knowledge, information, and belief. 

 
Executed on this 28th day of October, 2010. 

 
 
 
 

 
James MacKenzie 
President, Chief Executive Officer and Secretary 
WiMacTel, Inc. 

 
 
 
 
Subscribed and sworn to before me this      th day of                  , 2010. 
 
 
 
 
Notary Public 
State of Florida 
 
 
My commission 
expires: 
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