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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 
 
  2.3.9 Coordination with Respect to Network Contingencies 
 
   The customer shall, in cooperation with the Telephone Company, 

coordinate in planning the actions to be taken to maintain 
maximum network capability following natural or man-made 
disasters which affect telecommunications  services. 

 
  2.3.10 Sectionalization and Trouble Reporting 
 
   The customer will be responsible for reporting troubles 

sectionalized to the Telephone Company facilities and/or 
equipment.  When trouble cannot be clearly sectionalized to the 
Telephone Company facilities and/or equipment, the Telephone 
Company will test cooperatively or independently to assist in 
trouble sectionalization. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Item 2.4.1 relocated to Page 45. 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 

 
2.3.11 Identification and Rating of VoIP-PSTN Traffic 

 
(A) Scope 
 

(1) VoIP-PSTN Traffic is defined as traffic exchanged 
between the Telephone Company end user and the 
customer in time division multiplexing (“TDM”) format 
that originates and/or terminates in Internet protocol 
(“IP”) format. This section governs the identification 
of VoIP-PSTN Traffic that is required to be 
compensated at interstate access rates by the 
Federal Communications Commission in its Report 
and Order in WC Docket Nos. 10-90, etc., FCC 
Release No. 11-161 (Nov. 18, 2011) (“FCC Order”). 
Specifically, this section establishes the method of 
separating such traffic (referred to in this tariff as 
“Relevant VoIP-PSTN Traffic”) from the customer’s 
traditional intrastate access traffic, so that such 
Relevant VoIP-PSTN Traffic can be billed in 
accordance with the FCC Order. 

 
(2) This section will be applied to the billing of switched 

access charges to a customer that is a local 
exchange carrier only to the extent that the customer 
has also implemented billing of interstate access 
charges for Relevant VoIP-PSTN Traffic in 
accordance with the FCC Order. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 

 
2.3.11 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
(B) Rating of VoIP-PSTN Traffic 
 

The Relevant VoIP-PSTN Traffic identified in accordance 
with this tariff section will be billed at rates equal to the 
Telephone Company’s applicable tariffed interstate 
switched access rates as specified in the Telephone 
Company's applicable Federal Access Tariff. 

 
(C) Calculation and Application of Percent-VoIP-Usage Factor  
 

The Telephone Company will determine the number of 
Relevant VoIP-PSTN Traffic minutes of use (“MOU”) to 
which interstate rates will be applied under subsection (B), 
above, by applying a Percent VoIP Usage (“PVU”) factor to 
the total terminating intrastate access MOU received by 
The Telephone Company from the customer. The PVU will 
be derived and applied as follows: 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 

 
2.3.11 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
(C) Calculation and Application of Percent-VoIP-Usage Factor 

(Cont’d) 
 

(1) The customer will calculate and furnish to the 
Telephone Company a factor (the “PVU”) 
representing the percentage of the total intrastate 
and interstate access MOU that the customer 
terminates to the Telephone Company in the State, 
that is sent to the Telephone Company and that 
originated in IP format. This PVU shall be based on 
information such as traffic studies, actual call detail, 
or other relevant and verifiable information. 

 
(2)  The Telephone Company will apply the PVU factor 

to the total terminating intrastate access MOU 
received from the customer to determine the 
number of Relevant VoIP-PSTN Traffic MOUs. 

 
(3) If the customer does not furnish the Telephone 

Company with a PVU pursuant to the preceding 
paragraph 1, the Telephone Company will utilize a 
PVU equal to zero. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 

 
2.3.11 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
(D)  Initial PVU Factor 
 

If the PVU factor is not available and/or cannot be 
implemented in the Telephone Company's billing systems 
by January 14, 2012, once the factor is available and can 
be implemented the Telephone Company will adjust the 
customer's bills to reflect the PVU retroactively to January 
14, 2012. This retroactive adjustment will be made to 
January 14, 2012, provided that the customer provides the 
factor to the Telephone Company no later than April 15, 
2012; otherwise, it will set the initial PVU equal to zero, as 
specified in subsection (C)(1), preceding. 
 

(E)  PVU Factor Updates 
 

The customer may update the PVU factor quarterly using 
the method set forth in subsection (C)(1), above. If the 
customer chooses to submit such updates, it shall forward 
to the Telephone Company, no later than 15 days after the 
first day of January, April, July and/or October of each 
year, a revised PVU factor based on data for the prior 
three months, ending the last day of December, March, 
June and September, respectively. The revised PVU factor 
will apply prospectively and serve as the basis for billing 
until superseded by a new PVU. 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 

 
2.3.11 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
(F)  PVU Factor Verification 
 

Not more than four times in any year, the Telephone 
Company may ask the customer to verify the PVU factor 
furnished to the Telephone Company. The party so 
requested shall comply, and shall reasonably provide the 
records and other information used to determine the PVU 
factors.

(N) 
 
 
 
 
 
 
 
 

(N) 
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2. GENERAL REGULATIONS (Cont'd) 
 
 2.4 Payment Arrangements and Credit Allowances  
 
  2.4.1 Payment of Rates, Charges and Deposits  
 
   (A) Deposits  
 
    The Telephone Company will, in order to safeguard its 

interests, only require a customer which has a proven history 
of late payments to the Telephone Company or does not 
have established credit, to make a deposit prior to or at any 
time after the provision of a service to the customer to be 
held by the Telephone Company as a guarantee of the 
payment of rates and charges.  No such deposit will be 
required of a customer which is a successor of a company 
which has established credit and has no history of late 
payments to the Telephone Company.  Such deposit may 
not exceed the actual or estimated rates and charges for the 
service for a two month period.  The fact that a deposit has 
been made in no way relieves the customer from complying 
with the Telephone Company's regulations as to the prompt 
payment of bills,.  At such time as the provision of the 
service to the customer is terminated, the amount of the 
deposit will be credited to the customer's account and any 
credit balance which may remain will be refunded. 

 
    Such a deposit will be refunded or credited to the account 

when the customer has established credit or, in any event, 
after the customer has established a one-year prompt 
payment record at any time prior to the termination of the 
provision of the service to the customer.  In case of a cash 
deposit, for the period the deposit is held by the Telephone 
Company, the customer will receive simple interest at a rate 
of 6%.  Should a deposit be credited to the customer's 
account, as indicated above, no interest will accrue on the 
deposit from the date such deposit is credited to the 
customer's account. 

 
 
(L) Material relocated from Page 44. 
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