TO:
FROM:

SUBJECT:

ACTION REQUEST

Date:_ April 4, 2012

Division of Public Utilities
Public Service Commission
RESPONSE DUE BY April 26, 2012
REQUESTED EFFECTIVE DATE April 1, 2012

All West Communications, Inc. 12-2180-T01

(Company Name, Case Number, etc.)

This is a request for the Division to conduct:

Review Tariff Compliance
Analysis of Complaint
Investigation

Other

EXPLANATION AND STATEMENT OF ISSUES TO BE ADDRESSED:

4/3/2012

12-2180-T01

(3) TARIFF Re: All West Communications, Inc. — These revisions are necessary as a compliance
filing to incorporate the changes implemented by the FCC Lifeline Reform Order (FCC 12-11)
eliminating the Link-Up program.



