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IMPORTANT INFORMATION ABOUT YOUR CRICKET LIFELINE CREDIT

Lifeline is a government assistance program that grants eligible individuals a credit each month on their phone
bill. Lifeline is subject to continuing eligibility and annual recertification. If you no longer receive the low-
income assistance, your income exceeds the qualifying amount or you move, you must notify Cricket. Lifeline
is a non-transferable benefit and may not be transferred to any other person.

The Cricket Lifeline Credit grants eligible customers a $10.00 credit on their monthly wireless bill.

All Cricket plans include unlimited local, long distance and text messaging.

If you don’t have Cricket Wireless service already, you must activate a new account before you can apply for
the Cricket Lifeline Credit.

You must either purchase a phone from Cricket or you can bring in any technology compatible phone and
Cricket will activate that phone free of charge.

Some Cricket rate plans included internet access (data). You are advised to carefully review your plan’s data
usage and any restrictions that may apply.

Lifeline can only be applied to ONE PHONE LINE PER HOUSEHOLD.
The name on the account must match the name of the person submitting the application.

You will be required to verify your continued eligibility for the Cricket Lifeline Credit at any time. Failure to do
so, will result in de-enrollment and termination of the Cricket Lifeline Credit benefits.

To reach Cricket customer service from your handset call *611.

Your wireless handset is E911 compliant and emergency calls to 911 CAN be made as long as your phone is
charged.

YOU ARE ENCOURAGED TO READ CRICKET TERMS AND CONDITIONS CAREFULLY FOR COMPLETE DETAILS
REGARDING YOUR CRICKET SERVICE



