
ACTION REQUEST 
 
 

Date: May 15, 2013      
 
 
FROM: Public Service Commission    Due:   June 14, 2013__ 
 
SUBJECT:       Petition to Deviate from and/or Waive the End-User Service Quality Rules 
            13-049-13                        
   (Company Name, Case Number, etc.) 
 
 
5/15/2013 
13-049-13 
(6)  PETITION TO DEVIATE FROM AND/OR WAIVE THE END-USER SERVICE 
QUALITY RULES ONLY APPLICABLE TO CENTURYLINK  In the Matter of the Petition of 
Qwest Corporation dba CenturyLink QC for Approval to Deviate from and/or Waive the End-
User Service Quality Rules only Applicable to CenturyLink 
CONTAINS PROPRIETARY EXHIBITS 
 
 
This is a request for the Division to: 
 
                    Review for Compliance and Make Recommendations 
 
                   Review Application and Make Recommendations                  
 
                     Analyze the Complaint 
 
                    Review Notice and Make Recommendations 
 
         X        Review Request for Agency Action and Make Recommendations 
 
                       Investigate 
 
                    Other – Explanation and Statement of Issues to be Addressed (See Below): 


