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A

CUSTOMIZED LOCAL AREA SIGNALING SERVICE (CLASS)
(Continued)

GENERAL (continued)

12.

13.

14.

15.

Selective Call Forwarding

Selective Call Forwarding allows a customer to program up to 15 telephone numbers within the LATA
to be forwarded automatically to another telephone number. Incoming calls that are on the Selective
Call Forwarding list will be forwarded to the predetermined telephone number. Selective Call
Forwarding is accessed by dialing "*63" or “1163” from a rotary telephone. After gaining access to the
service, the customer can activate or deactivate by dialing an activation/deactivation code as directed
by an announcement.

Entries on the Selective Call Forwarding list, as well as the forward-to telephone number, can be
changed at any time. This feature is available on a monthly flat rate basis.

Selective Call Acceptance

Screens incoming calls and only allows access to those telephone numbers on a customer determined
list (up to a maximum of 12 telephone numbers). All others will be directed to a pre-recorded message.

Multiple Simultaneous Call Forward

This feature provides a business customer with the capability to specify the number of calling paths that
will be forwarded from one subscriber line to another telephone number. The feature is offered where
facilities permit and at no time will this service take precedent over the requirement for these facilities
to provide a customer with telephone service. Multiple Simultaneous Call Forward is restricted to
voice use only. The feature is available only as an enhancement to one or more of the following
features: Call Forwarding, Call Forwarding Busy and Call Forward No answer. Multiple
Simultaneous Call Forward is limited to ten (10) call forwarding paths per telephone number. It can be
used with any of the following services: B1, PBX, Centrex and ISDN BRI.

Distinctive Ring

This feature allows up to two directory numbers to be assigned to each single-party line and provides a
distinctive ringing pattern for each directory number on the line. The flat rate includes a choice of a
published or nonpublished directory listing. All billing is to the primary directory number.

Call waiting is available on primary and secondary directory numbers.

Distinctive call waiting tones indicate which directory number is being called.

The additional directory listings must match the class of service (business/residence) of the primary
service.

This feature is only available in exchanges with central office switches capable of providing this service
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C. RATES

CUSTOMIZED LOCAL AREA SIGNALING SERVICE (CLASS)

(Continued)

The following charges are for the features only and are in addition to applicable charges for service.

Monthly — Per line Usage — Per Call
Residence Business Residence Business
Anonymous Call Rejection $3.50 $4.00
Automatic Busy Redial $2.50 $3.50 $0.75 (1) $0.75 (2)
Automatic Call Return $2.95 $3.95 $0.75 (1) $0.75 (2)
Caller ID $5.50 $7.50
Caller ID - Name & Number $5.95 $7.95
Caller ID Blocking $0.00 $0.00 $0.00 $0.00
Call Trace $4.00 $5.00 $0.75 $0.75
Call Waiting/Caller ID (CWID) $0.50 $0.50
Selective Call Rejection $2.50 $3.50
Priority Ring $3.50 $4.00
Selective Call Forwarding $4.00 $5.00
Selective Call Acceptance $4.00 $5.00
Multiple Simultaneous Call Forward $11.00
Distinctive Ring $4.00 $5.00
CLASS Value PAK - $8.95 $9.95
Automatic Call Return, Caller ID,
Anonymous Call Rejection
CID with Name Value PAK - Automatic $9.95 $11.95
Call Return, Caller ID - Name & Number,
Anonymous Call Rejection

1) The maximum monthly pay per use charge is $6.00 for residential customers, regardless of the number of times
the service is activated within a month.

2 The maximum monthly pay per use charge is $7.50 for business customers regardless of the number of times the
service is activated within a month.

1. Nonrecurring charges

a.

The Company reserves the right to waive the nonrecurring charge for the initial request for a
period not to exceed 90 days from the effective date of this Tariff and for a period not to
exceed 90 days from the date the service becomes available in the customer’s serving central
office.

Service charges are not applicable when CLASS features are provided at the same time as the
single line business or residence individual line service is established.

When features are added or rearranged on an existing line, the Service Order Charge as shown
in Section 15 of this Tariff will apply. (Note: A Line Connection charge does not apply when
features are added or rearranged).

There is no charge for the initial addition of Per Line Blocking to a new or additional line, an
in-service access line, or a number change. Charges apply for subsequent changes. Charges do
not apply to Law Enforcement and Domestic Violence Agencies.
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