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October 20, 2014
Sent Via E-Mail

ADVICE NO. 14-P19

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

ATTN: Melissa Paschal
Email: psc@utah.gov

Dear Ms. Paschal,

Enclosed are revisions to AT&T Corp.’s (“AT&T”) Message Telecommunications Services
Price List. This filing changes the consumer long distance late payment charge to a flat rate
of $6.50.

The following price list pages are attached:

Section Page Release
2 20 2

The requested filing date is October 20, 2014 with an effective date of November 1, 2014.

If you have any questions or concerns, please call me at (775) 333-3991.

Sincerely,

Janice L. Ono

Enclosure


mailto:tbehr@utah.gov

AT&T CORP.
UTAH PRICE LIST
MESSAGE TELECOMMUNICATIONS SERVICES

ISSUED: October 20, 2014 Section 2
EFFECTIVE: November 1, 2014 Page 20

Release: 2

GENERAL REGULATIONS
LATE PAYMENT CHARGE

Subject to billing and systems availability, when a bill or
estimated bill for charges is presented to the Customer, any amounts
for which payment has not been received within 30 calendar days of
the invoice date will be considered delinquent. The Customer may be
assessed a Late Payment Charge on any delinguent account balance.
The Late Payment Charge is $6.50. The period subject to the Late
Payment Charge shall commence on the 31st calendar day after the
invoice date, and continue from month to month until the delinquent
balance is resolved. The Late Payment Charge shall be assessed
monthly, based on the delinquent balance maintained on the account
at that time.

The Customer shall not be charged a Late Payment Charge on a
delingquent balance if an applicable law or regulation prohibits the
imposition of such charges.

In the event a Customer disputes, in good faith, the wvalidity of any
charges appearing on its invoice, the amount of these disputed
charges will be excluded from the total delinquent balance while the
dispute is pending. If the Company sustains the charges after
investigating the dispute, the applicable Late Payment Charges shall
be deemed correct and binding on the Customer. If, alternately, the
Company credits the charges after investigating the dispute, the
Late Payment Charges will not apply.

When a local exchange company provides the billing function on
behalf of the Company, the local exchange company's local exchange
service late payment charge applies. Late payment charges do not
apply until after the due date of the bill on which the usage
charges first appear.

(D/I)
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