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Nadine Ezzie, Esq.
Direct Dial: 216.373.4809
Email: nezzie@broadvox.com

December 2, 2014

e]

Via Regular Mail

Executive Secretary

Utah Public Service Commission
Heber M. Wells Building

160 East 300 South

Salt Lake City, UT 84114

RE: Cypress Communications Operating Company, LLC’s (“Cypress™) Notice of
Decertification and Discontinuation of Service in Utah

Dear Executive Secretary:

Cypress hereby notifies the Utah Public Service Commission (the “Commission”) that Cypress
will cease operations in Utah effective December 31, 2014. Cypress respectfully requests withdrawal of
Cypress’s Utah Certificate of Public Convenience and Necessity.

Cypress is a limited liability company organized and existing under the laws of Delaware with
its principal place of business located at 75 Erieview Plaza, Suite 400, Cleveland, Ohio 44114. Cypress
specializes in Voice over Internet Protocol services, which allows customers to make and receive voice
communications over the Internet. Cypress was authorized to provide IXC and Local Exchange IXC
services in Utah on July 22, 2002, pursuant to authority granted by the Commission in Docket No. 02-
2389-01.

Changing market conditions require Cypress to cease operations. Cypress has no customers and
no active lines in Utah, Cypress also hereby requests cancellation of any active tariffs that it may have
in Utah.

Kindly direct any correspondence or questions concerning this notification to the undersigned.
Acknowledgement and date of receipt of this filing is requested. One (1) original and one (1) duplicate
copy of this letter are enclosed. Please date-stamp and return the duplicate copy in the enclosed, self-
addressed, postage-prepaid envelope.
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Respectfatly submitted,

Nadine J. Ezzie, Esq.
Deputy General Counsel
Cypress Communications, LLC




