CITIZENS TELECOMMUNICATIONS COMPANY OF UTAH 39 Revised  SheetNo. 11
9260 E. Stockton Blvd., Elk Grove, CA 95624 Supersedes 2" Revised Sheet No. 11
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (Continued)
RATES (continued)
Al Local exchange network access lines (continued)
Monthly Rate# Pay Per (1)
Business Residence Use
Min Max Min Max Bus/Res
B11 Custom calling features*
C1 One feature
D1 Call Waiting/ Cancel Call Waiting  $1.00 $2.00 $1.00 $1.60
D2 Basic Call Forward $1.00 $2.00 $1.00 $1.60
D3 Call Forward Variable $1.00 $2.00 $1.00 $1.60
D4 Call Forward Fixed $1.00 $2.00 $1.00 $1.60
D5 Call Forward Busy $1.00 $2.00 $1.00 $1.60
D6 Call Forward No Answer $1.00 $2.00 $1.00 $1.60
D7 Call Forward Busy/No Answer $1.00 $2.00 $1.00 $1.60
D8 3 Way Calling @ $1.00 $2.00 $1.00 $1.60 $2.00®
D9 Speed Call8 @ $1.00 $2.00 $1.00 $1.60 (C)
D10 Speed Call 30 $1.00 $4.00 $1.00 $3.20
D11 Distinctive Ring $1.00 $5.00 $1.00 $4.00
D12 One additional directory $1.00 $5.00 $1.00 $4.00 ©)
number per primary line
* See Conditions A9 B5.
# In addition to applicable service charges as shown in Schedule No. A-5.
@ This service offering is limited to all existing subscribers at their existing locations as of November 15, (N)
2015.
@ The maximum monthly pay per use charge is $10.00 for residential and business customers,
regardless of the number of times the service is activated within a month. (N)
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Regulatory Affairs
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (Continued)
CONDITIONS (Continued)
A7 Custom Calling Service (Continued)
B3 Description of service (Continued)
C3  Call Forward No Answer (M
This feature provides for calls terminating to a subscriber's idle directory
number to be forwarded, after a customer pre-selected interval, to
another telephone number.
C4 Call Waiting
By means of a tone signal, a customer who is using their telephone is
alerted when another caller is trying to reach their station. Call Waiting
allows the first caller to be put on hold while the second call is answered.
C5 Cancel Call Waiting
This arrangement will allow a Call Waiting subscriber to disable the Call
Waiting feature of their telephone for the duration of a telephone call. The
subscriber dials a code prior to placing a call to temporarily disable the
Call Waiting feature.
C6 3 Way Calling
3 Way Calling permits an existing call to be held, and by dialing, a second
telephone call can be established and added to the connection. Normal
transmission performance quality cannot be guaranteed on all calls. (T)
The pay per use charge is activated irrespective of whether the call is (N)
completed or not. (N)
C7 Speed Call (T
Speed Call 8 @ - This provides for the calling of a 7 or 10 digit telephone (C)
number by dialing an abbreviated code. This arrangement is available in
an eight-number capacity.
Speed Call 30 - This provides for the calling of a 7 or 10 digit telephone
number by dialing an abbreviated code. This arrangement is available in
a thirty number capacity. (T)
@ This service offering is limited to all existing subscribers at their existing locations as of November 15, (N)
2015. (N)
Issued: October 19, 2015 Issued By: Effective: November 15, 2015
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SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (Continued)

CONDITIONS (Continued)

A7 Custom Calling Service (Continued)

B3

B4

B5

B6

Description of service (Continued)
C8 Distinctive Ring

Provides two or more different phone numbers and rings for a single
telephone line. Used to distinguish incoming calls. The designated
primary number will receive a normal ringing pattern, other numbers will
receive distinctive ringing patterns.

The call forwarding service customer is responsible for the payment of applicable
charges for each completed call between his call forwarding-equipped station
and the station to which the call is forwarded. This charge, local or dial station
toll, applies to all forwarded calls that are answered at the station to which the
calls are forwarded.

Charges between the originating station and the call forwarding-equipped station
are applicable in accordance with regularly filed tariffs, local, dial station, operator
station or person toll.

The quality of transmission of calls which are forwarded or on 3 Way Calling may
vary depending on the distance and the routing necessary to complete each call
and normal transmission is not guaranteed on any forwarded call or 3 Way Call.

Where a change of telephone set is made at the customer’s request and not
necessitated by the provision of a custom calling service feature, the charge for
service charges as set forth in Schedule No. A-5 will apply.

(M

(M

(M
(M

Issued: October 19, 2015

Advice letter No.

Steve Crosby
UT-15-03 Senior Vice President
Telecom - Regulatory Affairs
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SCHEDULE NO. A-7
CUSTOMIZED LOCAL AREA SIGNALLING SERVICE (CLASS)
DESCRIPTION (Continued)

A3 Caller ID Number Only - Permits a customer to receive the calling (T)
telephone number for calls placed to that customer, if the call is not
placed from outside of the Call ID area, through an operator or via
telephone credit card, and provided the calling party has not activated the
per call restrict options. Before placing an outgoing local telephone call,
customers with per call restrict may designate their number as private and
prevent the delivery of their telephone number to the called party through
the Call ID feature for that call by dialing the Call ID restrict activation
code.

A4 Caller ID with Name - Permits a customer to receive the calling name and
telephone number for calls placed to that customer, if the call is not
placed from outside of the Call ID area, through an operator or via
telephone credit card, provided the calling party has not activated the per
call restrict options and where technologically feasible. Before placing an
outgoing local telephone call, customers with per call restrict may
designate their number as private and prevent the delivery of their name
and telephone number to the called party through the Call ID feature for
that call by dialing the Call ID restrict activation code.

A5 Reserved For Future Use (T)(D)
(D)
Issued: October 19, 2015 Issued By: Effective: November 15, 2015
Steve Crosby
Advice letter No. UT-15-03 Senior Vice President

Telecom - Regulatory Affairs



