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	1.  Application And Reference

1.10
Reference To Other Publications


A.
The following publications are available for inspection in the Public Reference room of the Tariff Division at the main building of the Federal Communications Commission located at 1919 M Street N.W., Washington, D.C., and may be obtained from the Federal Communications Commission's commercial contractor:

Title
CC Docket No. 83-1145, Phase I

Memorandum Opinion and Order

(Including Appendices A, B, and C)

Adopted:  May 31, 1985

Released:  June 12, 1985

National Exchange Carrier Association, Inc.

Tariff F.C.C. No. 4

CenturyLink Operating Companies
Tariff F.C.C. No. 11

CenturyLink Operating Companies
Tariff F.C.C. No. 12


B.
The following publication may be obtained by contacting the Company Account Representative:

Title

Qwest Corporation Service Interval Guide

Issued:  November, 1988
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4.  Order Modifications And Miscellaneous Charges
4.1
General 

4.1.3
Cancellation Of Application For Service (Cont’d)

F.
When a customer cancels an order for the discontinuance of service, no charges apply for the cancellation.


G.
If the Company misses a service date due to circumstances over which it has direct control (excluding, e.g., acts of God, governmental requirements, work stoppages and civil commotions), the customer may cancel an order without incurring cancellation charges.


H.
A request for cancellation after completion of an installation will be treated as a discontinuance of service.

4.1.4
Expedite


A.
If a customer desires that service be provided on an earlier date than that which has been established for the order, the customer may request that service be provided on an expedited basis.  If the Company agrees to provide the service on an expedited basis, an Expedite Charge will apply.  The customer will be notified of the Expedite Charge prior to the order being issued.


B.
If the Company is subsequently unable to meet an agreed upon expedited service date, no Expedite Charge will apply unless the missed service date was caused by the customer.


C.
The Expedited Order Charge will be applied when the customer requests a service date that is prior to the standard interval service date as set for in the Qwest Corporation Service Interval Guide (SIG) on an order or when a customer requests an earlier service date on a pending standard or negotiated interval order.



The Expedited Order Charge, as set forth below, will apply on a per order basis for each day the service date is advanced.



Nonrecurring


USOC
Charge
•
Per day advanced
EODDD
$200.00



The Expedited Order Charges will be billed in addition to other applicable   nonrecurring charges.

	
(T)



Qwest Corporation

Price List

Private Line Transport
Section 4
Services
Page 27
Utah
Release 2
Issued:
4-24-2015
Effective:  5-1-2015

(A.L. 2015-P04)
	
4.  Order Modifications And Miscellaneous Charges
4.1
General (Cont’d)

4.1.17
Dispatch Charge

The Company assesses Dispatch Charges when a technician(s) is dispatched.  The charge applies in the following situations:


A.
Service Date Change



One Dispatch Charge applies to all Private Line Transport Services contained in this Price List.  The charge applies if, for any reason, the customer requests a service date change but fails to notify the Company before the service date and a Company technician is dispatched to the customer’s premises on the service date.



The Company accordingly will delay the start of service, change the service date and assess a Dispatch Charge.  The charge will apply each time this situation occurs.


B.
Maintenance of Service



One Dispatch Charge applies when one or more technicians are dispatched for Maintenance of Service and no trouble is found in the Company’s facilities.  If, after the initial repair visit, a repair ticket is still open and a technician(s) is dispatched again, another Dispatch Charge applies.  The additional Dispatch Charge only applies if trouble is still not found in Company’s facilities.  Maintenance of Service charges apply for each technician.


C.
Nonrecurring Charge




Nonrecurring



USOC
Charge
•
Dispatch Charge, per occurrence 
VT6DG, VT6DH
$100.00
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5.  Services
5.2
Service Descriptions (Cont'd)

5.2.5
Audio Service


A.
Basic Description



Audio channels are provided on an intraexchange basis only, for the transmission of non-broadcast program signals on a two-point or multipoint basis.  The channels are furnished on a monthly basis for closed circuit (non-broadcast) transmission of voice and/or music signals in one direction only.



Audio channels are provided between customer designated premises or between customer designated premises and a Company wire center.  The service arrangement is limited to the Audio service category and may not be combined with other Private Line Transport classes of service.  The basic rate structure consists of the Network Access Channel, Channel Performance appropriate to the transmission level required and, if applicable, Transport Mileage from the appropriate mileage band.  Service for broadcast audio purposes may be found in CenturyLink Operating Companies F.C.C. No. 11.



Information pertaining to the technical specifications and compatible channel interfaces is set forth in the Technical Publications listed under the Reference to Technical Publications preceding.


B.
End-Link or Mid-Link Application



This application is intended for customers requiring Private Line Transport as part of an overall circuit, extending beyond the LATA.  Several Channel Performances are available to facilitate compatibility and a mechanized Design Layout Report (DLR) is available to the customer to assist in their overall design.  The network channel interface between the Company facility and the remainder of the overall circuit is referred to as the Mid User-POT (Point of Termination).  The network channel interface that is at the terminating end of the overall circuit is referred to as the End User-POT.  Following are the service categories that normally apply to the End-link or Mid-link application.
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