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7. AT&T LOCAL EXCHANGE SERVICES

7.2   MONTHLY RECURRING CHARGES

7.2.1
General


AT&T Local Exchange Services are subject to monthly recurring charges on a per-line or per‑trunk basis.  Customers who order AT&T Local Exchange Services associated with any of the following long distance services will be charged the Monthly Recurring charges as shown in the Price List:  OneNet Option¹, AT&T Business Network Service or ACC Business¹.  All other AT&T Local Exchange Services customers will be charged as shown in the Price List. 

 
DID number blocks are subject to monthly recurring charges for the initial block of 20 numbers and for each additional block of 10 numbers. Customers who order AT&T Local Exchange Services associated with any of the following long distance services will be charged the Monthly Recurring charges as shown in the Price List: OneNet Option, AT&T Business Network Service or ACC Business. All other AT&T Local Exchange Services customers will be charged as shown in the Price List.

¹ Effective September 22, 2008, the "AT&T OneNet Option" and "ACC Business" will be grandfathered, and the Local Exchange Services provided under that tariff will not be available to new customers.  Customers with services provided under that Tariff will continue to receive the service(s) pursuant to the terms and conditions of their contract until their current contract term expires.  Upon expiration of the customer’s current contract term and if the customer does not disconnect the service(s) or subscribe to a stand-alone term plan for the service(s) (if available), customer will be billed at the month-to-month non-term rate.    

7. AT&T LOCAL EXCHANGE SERVICES

7.4
FEATURES


Optional features are available with AT&T Local Exchange Services.  Customers may order features individually or as part of a Feature Package, as shown below.  (Feature packages are not available for ACC Business.)  Monthly Recurring Charges associated with features are applied on a per-line basis, and are in addition to any other applicable charges. Customers who order AT&T Local Exchange Services associated with any of the following services will be charged the Monthly Recurring Charges shown in the Price List:  OneNet Option or ACC Business.   All other AT&T Local Exchange Services Customers will be charged as shown in the Price List.  Usage charges also apply to some features.  The Company is not responsible for the compatibility of products and services of outside vendors.  The following optional features and feature packages may be ordered:

7.4.1
Call Forward Busy


This feature allows the customer to designate a telephone number to which their calls will be forwarded to in the event that their number is already in use.  The Customer assumes financial responsibility for all calling charges generated by the use of this feature.     

7.4.2
Call Forward No Answer 


This feature allows the customer to designate a telephone number to which their calls are forwarded to after a predetermined time with no answer. The Customer assumes financial responsibility for all calling charges generated by the use of this feature.     

7.4.3
Call Forward Variable 


This feature enables a customer to program their telephone to forward their calls to another telephone number. The Customer assumes financial responsibility for all calling charges generated by the use of this feature.     

7.4.4
Call Waiting/Cancel Call Waiting 


The Call Waiting feature enables a customer already on a call to be notified of another call by the sound of a Call Waiting tone. The customer depresses the switchhook to answer the new call, placing the original call on hold. The Cancel Call Waiting feature enables a customer to deactivate the Call Waiting feature. There is no additional charge for the Cancel Call Waiting feature. 

7. AT&T LOCAL EXCHANGE SERVICES

7.4
FEATURES (continued)

7.4.26
Incoming Call Redirect Option 


Incoming Call Redirect (ICR) provides automated redirection of incoming calls to a pre-designated back-up site during T1 or PBX failures or when all trunks are busy.  This option is available with DS1-Digital Facilities1,2, ISDN PRI1,2 and Digital Trunks1,2 service only.


ICR can redirect all or only pre-selected DID numbers, depending on the customer’s application.  Calls are redirected to another set of telephone numbers (Destination Numbers), and can route to the LEC trunks at the same location or distant locations.  A separate route index will be set up for the redirection of selected DID numbers.  Redirected calls will route to a single number at the pre-designated back-up site, and will deliver the original calling number if the back-up site is configured for PRI and Calling Party Number.  It is the responsibility of the customer to obtain any necessary permission for the use of any Destination Number.


If ICR is ordered at two or more sites that provide back up to one another, the back up telephone number cannot be a number which can be redirected.


ICR is limited to a maximum of ten simultaneous redirected calls per T1, a maximum of twenty-four simultaneous calls for trunk groups of one to four T1s, and a maximum of forty-eight simultaneous calls for trunk groups of five T1s or more.  A maximum of two (2) trunk groups per location can be equipped with ICR.


Customers will be responsible for all usage charges associated with redirected calls.  Refer to the Price List. 


1Effective December 30, 2015, DS1 Digital Facilities, Digital Trunks and only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with DS1 Digital Facilities, Digital Trunks and only ISDN PRI on Dedicated Entrance Facility (DEF) service and ACCU-RING services may retain their existing services, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES


7.9
AT&T LOCAL EXCHANGE SERVICE-DS-1 DIGITAL FACILITIES1,2

7.9.1
Description


AT&T Local Exchange Services-DS-1 Digital Facilities is a digital service providing dedicated connections from an end user’s digital Private Branch Exchange PBX), key system, or hybrid device to the AT&T Local Service Switch Port.


The Customer may opt to utilize AT&T Local Exchange Services-DS-1 Digital Facilities for outgoing calls only (DOD), incoming calls terminated directly to an end user behind a PBX or capable key system (DID), a combination of both incoming calls to an attendant and outgoing calls (Two-way Combo) or a combination of both incoming calls directly to an end user and outgoing calls (DID/DOD).  When DID or DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased from the Company.  AT&T Local Exchange Services-DS-1 Digital Facilities is available where facilities and operating systems exist.  AT&T Local Exchange Services-DS-1 Digital Facilities includes Touch-Tone.


AT&T Local Exchange Services-DS-1 Digital Facilities may be provisioned as a standalone service, Dedicated Entrance Facility (DEF) or Ultravailable Ring (UVN).  Rates and charges are listed in the Price List.


Customers utilizing AT&T Local Exchange Services-DS-1 Digital Facilities must subscribe to a sufficient number of DS-1 facilities to handle adequately the volume of traffic offered (received or originated) without interfering with any of the services offered by the Company.  The number of DS-1 facilities required to handle adequately such traffic will be determined by Company measurements.  In the event that an inadequate number of DS-1 facilities causes interference, the Company shall have the right to discontinue service without prior notification to the Customer.


AT&T Local Exchange Services-DS-1 Digital Facilities is offered in conjunction with an associated long distance service offering provided by AT&T:  AT&T Business Network or OneNet Option.


1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES


7.10
AT&T LOCAL EXCHANGE SERVICE-ISDN PRI1,2  

7.10.1
Description


AT&T Local Exchange Services-ISDN PRI is an optional service arrangement for local exchange access based on the Primary Rate Interface (PRI) arrangement of the Integrated Services Digital Network (ISDN).  AT&T Local Exchange Services-ISDN PRI is a high capacity access path for communications providing voice or data transmission over the Company’s exchange network.  AT&T Local Exchange Services-ISDN PRI is available where facilities and operating systems exist.


AT&T Local Exchange Services-ISDN PRI is an alternative for individual local exchange access loop services such as Direct Inward Dialing (DID) and Direct Outward Dialing (DOD).  It can also be used as loop transport for circuit switched data.


AT&T Local Exchange Services-ISDN PRI is provisioned on the 1.544 megabits per second (MBPS) bandwidth and uses ISDN architecture of 23 B or bearer channels and 1 D or data channel (Primary) or 24 B channels (Secondary) to provide the Customer with the capabilities of simultaneous access, transmission, and switching of voice, data, and imaging services via channeled transport.


ISDN describes the end-to-end digital telecommunications network architecture that provides for the simultaneous access, transmission, and switching of voice, data, and imaging services.  These functions are provided via channeled transport facilities over a limited number of standard user-network interfaces.  The ISDN architecture consists of digital switching systems that connect Primary Rate Interface lines to their serving central office.


The B Channel is a 64 kilobits per second (KBPS) channel used for information transfer between users and may be used in conjunction with circuit-switched service.  The D Channel is a 64 KBPS channel that carries signaling and control for the B channels.  The backup D Channel automatically takes over for a failed D channel in case of trouble and is purchased as part of a 23B+Backup D PRI Arrangement. 


1Effective December 30, 2015, only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES

7.10
AT&T LOCAL EXCHANGE SERVICE-ISDN PRI (continued)

7.10.1
Description (continued)


Call-by-Call Service Selection provides an option to the Dedicated B Channel Configuration allowing B channels to be configured to access multiple services on a per-call basis.  With this optional feature, separate facilities are not needed for individual services such as DID and DOD.  Separately obtained customer premise equipment is required to signal the local serving central office as to what type of services to access for each call.


AT&T Local Exchange Services-ISDN PRI is offered in conjunction with the following long distance service provided by AT&T:  AT&T Business Network and OneNet Option. 


ISDN PRI may be provisioned as a standalone service or provisioned over an existing or new AT&T ACCU-Ring facility1,2, Dedicated Entrance Facility (DEF)1,2 or Ultravailable Ring (UVN).  Rates and charges are listed in the Price List.


At the Company’s discretion, the Company may reconfigure the Customer’s service to another service provided by AT&T and any of its affiliates authorized to provide you with AT&T Service prior to November 17, 2005, if the Customer’s usage meets one or more of the following criteria:  (1) equals or exceeds 90% utilization for inbound calling on trunks configured for Inbound and Outbound calling functionality, (2) equals or exceeds an average call duration of 10 minutes per call for inbound calling, (3) equals or exceeds CCS (one hundred call seconds or one hundred seconds of telephone conversation) loading of 32 CCS, or (4) equals or exceeds 300,000 minutes of use for inbound calling per DS-1 facility.  The Customer will be charged rates for the alternative service as defined in the applicable Price List.  The Company reserves the right to audit the Customer’s usage for the above conditions.


ISDN-PRI is subject to a usage limit of 100,000 local outbound minutes per full T1/PRI per calendar month.  The Company reserves the right to charge an additional monthly recurring flat-rate fee equivalent to the Customer’s term plan commitment for each successive additional full T1/PRI that would be required to enforce the usage limit. The company reserves the right to audit customer's ISDN-PRI usage for these conditions and impose such additional fees on a monthly basis as required. 


1Effective December 30, 2015, only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES


7.14
ALS DIGITAL TRUNKS1,2 

7.14.1
Description


Digital Trunks service is a fractional digital switched service that provides trunk connections from an end user’s Private Branch Exchange or capable Key System to the Company Switch Port.  Digital Trunks service is delivered via a DS-1 (1.544 Mbps) facility providing up to 23 voice-grade DSO communications channels.


The customer may opt to utilize Digital Trunks service for outgoing calls only (DOD), incoming calls only (DID), or a combination of both inbound and outbound calls.  When the customer elects to utilize Digital Trunks service for both inbound and outbound calls, they may choose Two-Way service which allows incoming calls to an attendant only or they can elect to utilize DID/DOD service which allows incoming calls to be terminated directly to an end user behind a PBX or capable Key system.  When DID or DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased from the Company.  Per subscribed Rate Center, the customer is required to subscribe to a sufficient number of trunks or channels so as not to degrade the Company’s network below an incoming call completion rate of 99%.  The call completion rate is based on an average of the busy hours occurring during the customer’s busiest hours during the billing cycle.  Once the service has been established, the Company may require the customer to increase the number of trunks or channels to satisfy the call completion criteria listed above.


Refer to the Price List for rates and charges. 


1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES


7.15
INTEGRATED ACCESS SERVICE1,2 


Integrated Access Service provides Local Voice Services on a customer’s spare capacity AT&T channelized Static Integrated Network Access (SINA) or Frame Relay T1 or Frame Relay T1 access channels.  The SINA or Frame Relay T1 or Frame Relay T1 access arrangement will include AT&T Local Services via Integrated Business Lines and Trunks and Integrated Digital Trunks.  The service provides direct inward dialing capability as well as outward calling capabilities.  Service charges are billed on a monthly basis, and are based on the service area in which the customer is located.  The features and corresponding rates available for use with Business Lines and Trunks and Digital Trunks are also available for use with Integrated Access Service.  There is no minimum channel size requirement for Integrated Access Service.

7.15.1
Integrated Business Lines and Trunks Service


Integrated Business Lines and Trunks service provides a customer with one or more analog, voice-grade telephonic communications channel(s) that can be used to place or receive one call at a time.  Integrated Business Lines and Trunks service is provided for connection to customer-provided single-line terminal equipment such as station sets or facsimile machines.  Integrated Business Lines and Trunks service is offered as either business lines, key lines, or business trunks.  Customers utilizing Integrated Business Lines and Trunks service must subscribe to a sufficient number of access lines to handle adequately the volume of traffic offered (received or originated) without interfering with any of the services offered by the Company. 

 
For Integrated Business Trunks service, the customer’s M24/Channel Bank must provide DS-0 analog connections to an analog trunk card.  The Local Network Service interface to the customer will be the SINA T1 or Frame Relay T1 interface.  Channel Bank is not included with Integrated Access Service.

 
For Integrated Business Lines service, the customer’s M24/Channel Bank must provide individual analog line side interface to each of the customer’s station equipment such as single line telephone sets.  The Local Network Service interface to the customer will be the SINA T1 or Frame Relay T1 interface. 


1Effective April 15, 2007, Integrated Access Service is not available to newly subscribed AT&T Business Network customers.


2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above. 

7. AT&T LOCAL EXCHANGE SERVICES
7.1
MONTHLY RECURRING CHARGES


7.1.1
Reserved for future 





7. AT&T LOCAL EXCHANGE SERVICES
7.1
Monthly Recurring Charges (continued)
7.1.1
(continued)


A.
ABN Advantage Plan1


1.
Plan A


	
	Monthly Recurring Charges

	
	1 Year
	2 Year
	3-5 Years

	Business Line
	$40.00
	$40.00
	$40.00

	Business Trunk
	$80.00
	$75.00
	$70.00

	DS-1 Facilities2,3
	$1,785.00
	$1,700.00
	$1,620.00

	ISDN PRI2,3
	$1,920.00
	$1,835.00
	$1,755.00




2.
Plan B


	
	Monthly Recurring Charges

	
	1 Year
	2 Year
	3-5 Years

	Business Line
	$40.00
	$40.00
	$40.00

	Business Trunk
	$80.00
	$75.00
	$70.00

	DS-1 Facilities2,3
	$1,785.00
	$1,700.00
	$1,620.00

	ISDN PRI2,3
	$1,920.00
	$1,835.00
	$1,755.00



1ABN Advantage Plan may no longer be ordered after June 13, 2005.  Existing customers with ABN Advantage Plan in effect or on order prior to June 13, 2005 may continue their current plan under existing conditions. 


2Effective December 30, 2015, DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

3Effective June 1, 2016, existing customers with DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on B3moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES

7.1
Monthly Recurring Charges (continued)
7.1.1
(continued)

B.
ABN Premier Bundle

ABN Premier Bundle may not be ordered on or after September 1, 2011.  Customers, who ordered the bundle before September 1, 2011 may keep it at their current location, may add lines and locations and may keep the service if they move locations.
All Non-Recurring Charges, including change order charges, can be found in the ABN Price Lists in this tariff, under the appropriate local service descriptions (i.e. AT&T Business Lines and Trunks, AT&T DS-1 Digital Facilities, AT&T ISDN-PRI).




Monthly Recurring Charges


	DS-1 Facility1,2
	Monthly Rate

	DOD Digital Facility
	$1,900.00

	Two Way Combo Digital Facility
	$1,900.00

	DID/DOD Digital Facility
	$1,900.00

	DID Digital Facility
	$1,900.00

	High-Cap Inbound
	$1,975.00



	DS-1 Facility on DEF1,2
	Monthly Rate

	DOD Digital Facility
	$1,750.00

	Two Way Combo Digital Facility
	$1,750.00

	DID/DOD Digital Facility
	$1,750.00

	DID Digital Facility
	$1,750.00


	DID Number Blocks
	

	  Initial 20 numbers
	$10.00

	  Each Additional 10 numbers
	$5.00


	ISDN PRI
	Monthly Rate

	Primary ISDN Facility 23B+D
	$2,150.00

	Secondary ISDN Facility 24B
	$2,150.00

	Backup ISDN Facility 23B+ Backup D
	$2,150.00

	High-Cap Inbound
	$2,225.00



	ISDN PRI on DEF1,2
	Monthly Rate

	Primary ISDN Facility 23B+D
	$2,000.00

	Secondary ISDN Facility 24B
	$2,000.00

	Backup ISDN Facility 23B+ Backup D
	$2,000.00



1Effective December 30, 2015, DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) services are no longer available to new customers or for contract renewals.
2Effective June 1, 2016, existing customers with DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on B3moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES
7.1
Monthly Recurring Charges (continued)
7.1.1
(continued)

B.
ABN Premier Bundle (continued)

Monthly Recurring Charges (continued)

	DS-0 Lines and Trunks
	Monthly Rate

	Business Lines
	$70.00

	Business Trunks
	$70.00

	DID Trunks
	$125.00

	Digital Trunks1,2
	

	DOD, Two-Way
	$70.00

	DID, DID/DOD
	$125.00



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.
7. AT&T LOCAL EXCHANGE SERVICES

7.1
Monthly Recurring Charges (continued)

7.1.1
(continued)

C.
AT&T Business Network Express

All Non-Recurring Charges, including change order charges, can be found in the ABN Price Lists in this tariff, under the appropriate local service descriptions (i.e. AT&T Business Lines and Trunks, AT&T DS-1 Digital Facilities, AT&T ISDN-PRI).

Monthly Recurring Charges


	DS-1 Facility1,2
	Monthly Rate

	DOD Digital Facility
	$1,900.00

	Two Way Combo Digital Facility
	$1,900.00

	DID/DOD Digital Facility
	$1,900.00

	DID Digital Facility
	$1,900.00

	High-Cap Inbound
	$1,975.00



	DS-1 Facility on DEF1,2
	Monthly Rate

	DOD Digital Facility
	$1,750.00

	Two Way Combo Digital Facility
	$1,750.00

	DID/DOD Digital Facility
	$1,750.00

	DID Digital Facility
	$1,750.00


	DID Number Blocks
	

	  Initial 20 numbers
	$10.00

	  Each Additional 10 numbers
	$5.00


	ISDN PRI
	Monthly Rate

	Primary ISDN Facility 23B+D
	$2,150.00

	Secondary ISDN Facility 24B
	$2,150.00

	Backup ISDN Facility 23B+ Backup D
	$2,150.00

	High-Cap Inbound
	$2,225.00



	ISDN PRI on DEF1,2
	Monthly Rate

	Primary ISDN Facility 23B+D
	$2,000.00

	Secondary ISDN Facility 24B
	$2,000.00

	Backup ISDN Facility 23B+ Backup D
	$2,000.00



1Effective December 30, 2015, DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) services are no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.
7. AT&T LOCAL EXCHANGE SERVICES

7.1
Monthly Recurring Charges (continued)

7.1.1
(continued)

C.
AT&T Business Network Express (continued)

Monthly Recurring Charges (continued)

	DS-0 Lines and Trunks
	Monthly Rate

	Business Lines
	$70.00

	Business Trunks
	$70.00

	DID Trunks
	$125.00

	Digital Trunks1,2
	

	DOD, Two-Way
	$70.00

	DID, DID/DOD
	$125.00



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES
7.1
MONTHLY RECURRING CHARGES (continued)

7.1.4
AT&T Business Network Services (continued)



A.
ALS Digital Trunks1,3
	
	Monthly

Recurring Charge
	Installation

Charge

	Per DOD
	$70.00
	$25.00

	Per Two-way Combo
	$70.00
	$25.00

	Per DID
	$125.00
	$25.00

	Per DID/DOD
	$125.00
	$25.00





B.
Integrated Access2,3
Integrated Business Lines and Trunks Service

	
	Monthly

Recurring

Charge
	Installation

Charge

	Business Lines
	
	

	Per Main Business Line
	$65.00
	$25.00

	Per Additional Business Line
	$65.00
	$25.00

	Business Trunks
	
	

	Per DOD
	$65.00
	$25.00

	Per Two-way Combo
	$65.00
	$25.00

	Per DID
	$120.00
	$25.00

	Per One-way In
	$65.00
	$25.00



Integrated Digital Trunks Service2,3

	
	Monthly

Recurring

Charge
	Installation

Charge1

	Per DOD
	$65.00
	$25.00

	Per Two-way Combo
	$65.00
	$25.00

	Per DID
	$120.00
	$25.00

	Per DID/DOD
	$120.00
	$25.00



1Effective December 30, 2015, Digital Trunks are no longer available to new customers or for contract renewals.

2Effective April 15, 2007, Integrated Access Service is not available to newly subscribed AT&T Business Network customers.

3Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES
7.2
Non-Recurring Charges

Service Charge Per Order:
$40.00


	
	Initial 
Hour
	Each Additional        15 Minutes

	Line/Trunk Move or Add w/Dispatch 
	$125.00
	$30.00

	
	Per Line/

Per Occurrence
	

	Feature Change Charge
	$5.00
	

	
	Per Record Order
	

	Record Order Charge
	$20.00
	

	
	Per Cancellation
	

	Pre-Installation Cancellation Charge
	$75.00
	

	
	Per Block
	

	25 Pair Termination Block Charge
	$65.00
	

	
	Per PIC Change
	

	PIC Change Charge
	$0.00
	

	
	Per Order
	

	Expedite Charge
	
	

	  Per DS0
	$100.00
	

	  Per DS11,2
	$600.00
	

	  Per ISDN PRI1,2
	$600.00
	



1Effective December 30, 2015, DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with DS1 Digital Facilities and only ISDN PRI on Dedicated Entrance Facility (DEF) AND ACCU-RING services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.

7. AT&T LOCAL EXCHANGE SERVICES
7.3
Features
7.3.1
Monthly Recurring Charges for Features shown below apply to Customers who order the following services:




AT&T OneNet Option Service

AT&T Business Network Service


	
	Non-Recurring

Charges
	Monthly

Recurring

Charge
	Per Use

	Call Forward Busy
	
	$ 1.80
	

	Call Forward 

Don't Answer
	
	1.75
	

	Call Forward Variable
	
	3.50
	

	Call Forward 

Remote Access
	
	6.25
	

	Call Return
	
	
	$0.75

	Call Trace
	
	
	1.85

	Call Transfer
	
	5.40
	

	Call Waiting/Cancel 
Call Waiting
	
	6.25
	

	Caller ID
	
	6.75
	

	Caller ID with Name
	
	7.15
	

	Distinctive Ring
	
	6.70
	

	Repeat Dialing
	
	
	0.75

	Remote Call Forwarding
	$ 25.20
	16.20
	

	Selective Call Rejection
	
	4.05
	

	Speed Dialing (8-Code)
	
	3.50
	

	Speed Dial 301
	
	4.50
	

	Three-Way Calling
	
	4.50
	

	
	
	
	

	Feature Package 1
	
	7.65
	

	Feature Package 2
	
	13.60
	

	Feature Package 3
	
	19.80
	

	Incoming Call 

Redirect (ICR)2
	250.00
	80.00
	

	ICR Change Charge2
	80.00
	
	








1Effective April 15, 2007, Speed Dialing 30 is not available to newly subscribed AT&T Business Network customers. 


2Applicable to AT&T Business Network Service Customers.
7. AT&T LOCAL EXCHANGE SERVICES

7.9
AT&T Local Exchange Service-DS-1 Digital Facilities1,2
7.9.1
Monthly Recurring Charges


	
	Monthly

Recurring

Charge
	Installation

Charge3

	DS-1 Facility
	
	

	DOD Digital Facility
	$1,900.00
	$1,200.00

	Two-way Combo Digital 

Facility
	$1,900.00
	$1,200.00

	DID Digital Facility
	$1,900.00
	$1,500.00

	DID/DOD Digital Facility
	$1,900.00
	$1,500.00

	High Cap Inbound
	$1,975.00
	$1,500.00

	DS-1 Facility on DEF/ULTRAVAILABLE
	
	

	DOD Digital Facility
	$1,750.00
	$1,200.00

	Two-way Combo Digital Facility
	$1,750.00
	$1,200.00

	DID Digital Facility
	$1,750.00
	$1,500.00

	DID/DOD Digital Facility
	$1,750.00
	$1,500.00

	
	
	

	Per Initial DID Number

Block - Group of 20
	$10.00
	

	Per Additional DID Number 

Block - Group of 10
	$5.00
	


7.9.2
Non-recurring Charges 


Change Order Charge – Per Order:
$100.00

7.9.3
Feature Charges 


	
	Monthly

Recurring

Charge
	Non-Recurring

Charge

	Incoming Call Redirect4 (ICR)
	$150.00
	$450.00

	ICR4 Change charge
	
	$150.00



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.



3The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).

4Applicable to AT&T Business Network Service Customers. 

7. AT&T LOCAL EXCHANGE SERVICES
7.10
AT&T Local Exchange Service-ISDN PRI
7.10.1
Monthly Recurring Charges


	
	Monthly

Recurring

Charge
	Installation

Charge1
Per-Facility

	ISDN PRI

	Primary ISDN Facility 

Charge - 23B+D
	$2,150.00
	$3,600.00

	Secondary ISDN Facility 

Charge - 24B
	$2,150.00
	$3,600.00

	ISDN Back-up Facility 

Charge - 23B+Back-up D
	$2,150.00
	$3,600.00

	High-Cap Inbound
	$2,225.00
	$3,600.00

	ISDN PRI on ACCU-Ring2,3

	Primary ISDN Facility 

Charge - 23B+D
	$2,000.00
	$3,600.00

	ISDN PRI on ACCU-Ring/ DEF2,3

	ISDN PRI on ULTRAVAILABLE

	Primary ISDN Facility 

Charge - 23B+D
	$2,000.00
	$3,600.00

	Secondary ISDN Facility

Charge - 24B
	$2,000.00
	$3,600.00

	ISDN Back-up Facility 

Charge - 23B+Back-up D
	$2,000.00
	$3,600.00

	
	
	

	Per Initial DID Number

Block - Group of 20
	$10.00
	

	Per Additional DID Number 

Block - Group of 10
	$5.00
	


1The Installation Charge is waived for new Customers, and for existing Customers who add lines and/or trunks.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).


2Effective December 30, 2015, only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services are no longer available to new customers or for contract renewals.

3Effective June 1, 2016, existing customers with only ISDN PRI on Dedicated Entrance Facility (DEF) and ACCU-RING services may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds and changes described above.
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