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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.4
Completion Type (complete)

(A)
Station-to-Station: Any operator-handled call whereby the person originating the call does not specify a particular person to be reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

(T)

 (B)
Person-to-Person1: Any operator-handled call whereby the person originating the call specifies to the operator a particular person to be reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

3.1.5
Billing Options

 (A)
Reserved for Future Use
(N)

1Effective March 18, 2016, this Completion Type will be discontinued and withdrawn from operation.

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.5
Billing Options (continued)

(T)

 (B)
Collect1

This is a billing option where the called party is verbally asked if they will pay for the call.  If accepted the call is completed, the called party is billed for the call.  Calls may be billed to domestic numbers only. 
(N)

1Effective March 18, 2016, this Billing Option will be discontinued and withdrawn from operation.

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.5
Billing Options (continued)

(T)

 (C)
Third Number1

This is a billing option where a long distance call may be charged to a telephone number other than the originating telephone number or the telephone number of the called party.  Prior to completing the call, the operator will determine whether or not the charges are authorized to be billed to the third number.  Calls may be billed to domestic numbers only.

(D)
Sent Paid


This is a billing option where the Customer originating the call pays for the call by having the call billed to the originating telephone number.  This billing option will initially be restricted from coin origination.

3.1.6
Level of Automation


Operator Toll Assistance Services calls may be completed with or without assistance of an operator.  There are three (3) levels of automation for Operator Toll Assistance Services.  They are:

(A)
Operator Dialed


An operator dialed call occurs when the person originating the call has the ability to dial all the digits necessary for call completion but instead asks the long distance operator to place the call.  The operator dials the called number and the billing number.  The operator dialed per call charge applies in lieu of the operator assisted per call charge.


The rates for the operator dialed per call charges in Section 4.1.1 or Section 4.1.2 of this Price List apply to: Station-to-Station and Person-to-Person calls when the caller has the ability to dial all the digits necessary for call completion but instead asks the long distance operator to place the call.  The operator dialed per call charge will not be applied to:

.1
a call that cannot be completed by the caller due to equipment failure or trouble on the long distance network or

.2
a call placed by a party identified as disabled and as a result of that disability cannot complete the call. 

(N)

1Effective March 18, 2016, this Billing Option will be discontinued and withdrawn from operation.
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.7
Application of Charges (continued)

(B)
If a Customer, End User, or Casual Caller completes an Operator Toll Assistance Services call by dialing one plus (1+) any of the Group 2 Toll Free Access Numbers, the rates and charges contained in Section 4.1.1 (B) of this Price List apply.

(C)
If a Customer or End User completes an Operator Toll Assistance Service call via any Operator Toll Assistance Service access method described in Section 3.1.3 (B) or 3.1.3 (C) of this Price List, the rates and charges contained in Section 4.1.2 of this Price List apply to intrastate InterLATA calls and applies to intrastate IntraLATA calls.

(D)
If a Casual Caller completes an Operator Toll Assistance Service call via any Operator Toll Assistance Services access method described in Section 3.1.3 (B).1 or 3.1.3 (B).2 of this Price List, the rates and charges contained in Section 4.1.2 of this Price List apply to InterLATA and IntraLATA calling.

(E)
If a Customer, End User or Casual Caller completes an Operator Toll Assistance Service call via any of the Group 2 Toll Free Access Numbers, this Price List applies to both intrastate InterLATA and intrastate IntraLATA calls.

(T)
3.1.8
Busy Line Verify/Interrupt1
(A)
Description

 Busy Line Verify and/or Interrupt service is provided where facilities and operating conditions permit.  The operator will verify a busy line condition and/or interrupt a conversation at the calling party’s request. Interrupt charges are in addition to Verify charges.  See Section 4.1.4 for rates.

 (B)
Regulations

1.
A charge applies to each busy line verified or conversation interrupted except for the following conditions:

 .a
The operator finds the called station out of order.

 .b
The service request is to/from any public agency who is responsible for   providing emergency aid.

3.2
Directory Assistance Services

3.2.1
General


Directory Assistance Service allows the Customer, End User or Casual Caller to request the telephone number or area code of a party located within the State but outside of the Customer's local calling area.  The Directory Assistance operator provides assistance in locating business, residence, and government listings.

3.2.2
Availability


Assistance in obtaining an intrastate Directory Assistance listing is available to any Customer that has access to the Directory Assistance bureau via  one of the access methods described in Section 3.2.3 of this Price List.  The following types of calls are not permitted to directory assistance:


-
Person-to-Person


-
Collect
(N)
1Effective March 18, 2016, this service will be discontinued and withdrawn from operation.
SECTION 4 – SWITCHED SERVICES RATES AND CHARGES

4.1
Operator Toll Assistance Services (continued)

4.1.2
All Other Access Methods


There are two rate elements.  They include a usage charge and a per call charge.  The usage charges and per call charges follow:

(D)

(A)
Usage Rates

	Call Type
	Rate Per Minute

	- Residential

- Business
	$0.35

$0.35


(Tt)

 (B)
Person-to-Person1 Per Call Charge

	Rate Per Call
	$4.90


(N)

1Effective March 18, 2016, this Call Type will be discontinued and withdrawn from operation.

SECTION 4 – SWITCHED SERVICES RATES AND CHARGES

4.1
Operator Toll Assistance Services (continued)

4.1.2
All Other Access Methods (continued)

(D)
Station-to-Station Per Call Charges

(D)

(T)

(T)

	PRIVATE 
Call Type
	Rate Per Call

	Collect1

	  Fully Automated
	$2.35

	  Operator Assisted
	$2.35

	  Operator Dialed
	$2.35

	Third Party1

	  Fully Automated
	$2.35

	  Operator Assisted
	$2.35

	  Operator Dialed
	$2.35

	Sent Paid

	  Operator Assisted
	$2.35

	  Operator Dialed
	$3.35


4.1.3
Reserved for Future Use
(T)

4.1.4
Busy Line Verify/Interrupt1
(A)
Verify charge per occurrence
$9.99

(B)
Interrupt charge per occurrence
$9.99
(N)

1Effective March 18, 2016, this call type and or service will be discontinued and withdrawn from operation.

