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1                     PROCEEDINGS

2          THE HEARING OFFICER:  We' re  on the record

3 and I 'm Melan ie  Rei f .   I 'm the admin is t ra t ive law

4 judge for  the Utah Publ ic  Service Commiss ion.   And

5 thank you very much for  be ing here th is  morn ing.

6 Let 's  s tar t  by tak ing appearances s tar t ing wi th

7 you,  Mr .  For te .

8          MR.  FORTE:   Yes.   H i .   Th is  is  Thomas M.

9 For te ,  Consul tant  for  Matr ix  Te lecom, Amer icaTel

10 Corporat ion,  and Impact  Te lecom.  And I  work  for

11 Technolog ies Management ,  Inc .

12          THE HEARING OFFICER:  Thank you,

13 Mr.  For te .   And,  jus t  for  c lar i f ica t ion,  do you

14 have anybody on the l ine wi th  you?

15          MR.  FORTE:   No.   I 'm jus t - -you know,

16 normal ly  I  provide test imony for  the Company.

17          THE HEARING OFFICER:  Okay,  exce l lent .

18 Great .   Thank you for  that  c lar i f ica t ion.

19          MR.  JETTER:  And I 'm Just in  Jet ter .   I 'm

20 an ass is tant  a t torney genera l  for  the State  o f

21 Utah and I  represent  the Utah Div is ion of  Publ ic

22 Ut i l i t ies .   And wi th  me at  counsel  tab le  here is

23 Paul  H icken,  the wi tness for  the Utah Div is ion of

24 Publ ic  Ut i l i t ies .

25          THE HEARING OFFICER:  Thank you very
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1 much.   Welcome th is  morn ing.   Just  for

2 c lar i f icat ion,  we ' re  ho ld ing th is  hear ing in

3 Docket  15-2452-01.   Th is  is  a  hear ing to  address

4 the appl icat ion to  t ransfer  customers of  Impact

5 Telecom, Inc.  to  Matr ix  Te lecom, Inc.

6          Mr .  For te ,  typ ica l ly ,  we s tar t  wi th  the

7 appl icant ,  so would you l ike to  g ive us some

8 background?  And I  don ' t  know i f  you have a copy

9 of  the not ice of  hear ing wi th  you,  but  one of  the

10 impor tant  e lements  that  we need to  cover  th is

11 morn ing is  the issue of  whether  the proposed

12 transfer  o f  customers f rom Impact  to  Matr ix  wi l l

13 be in  the publ ic  in terest .   And inasmuch as you

14 are p lanning to  tes t i fy  on behal f  o f  the

15 appl icant ,  I  would l ike to  swear  you in .   So i f

16 that 's  the case,  p lease le t  me know.

17          MR.  FORTE:   Yes,  I  can test i fy .

18          THE HEARING OFFICER:  Okay.   Would you

19 k ind ly ra ise your  r ight  hand,  p lease?  And do you

20 swear  that  the test imony that  you ' re  about  to  g ive

21 wi l l  be the t ru th?

22          MR.  FORTE:   I  do.

23                  THOMAS M. FORTE,

24          having been f i rs t  du ly sworn,  was

25          examined and test i f ied as fo l lows:
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1          THE HEARING OFFICER:  Thank you.   You may

2 proceed,  s i r .

3          MR.  FORTE:   Yes.   The merger  that  we ' re

4 ta lk ing about  here between Impact  and Matr ix  is

5 def in i te ly in  the publ ic  in terest  in  the fact

6 that ,  cur rent ly ,  Matr ix  is  a  subs id iary o f  Impact .

7 And a l l  th is  is  is  a  pro forma corporate

8 reorganizat ion.   And so now Matr ix  wi l l  be the

9 only company provid ing te lecom serv ices to  the

10 indust ry,  to  customers.   Impact  wi l l  turn  in to  a

11 hold ing company and,  therefore,  customers wi l l  not

12 be harmed because customers wi l l  s t i l l  get  the

13 same serv ice because i t ' s  s t i l l  under  the same

14 corporate governance.

15          THE HEARING OFFICER:  Thank you,  s i r .

16 Are there any quest ions for  Mr .  For te?

17          MR.  JETTER:  I  have no quest ions.

18          THE HEARING OFFICER:  Okay.   Mr .  For te ,

19 just  one quest ion of  you,  p lease.   Are you aware

20 of  any concerns that  have been ra ised by customers

21 as a resu l t  o f  th is  request?

22          MR.  FORTE:   No.   I  am not  aware of  any

23 concerns.   A l l  customers were provided wi th  not ice

24 of  the potent ia l  change.   And f rom a l l  my deal ings

25 wi th  the company,  I  have not  heard any issues wi th
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1 customer  compla in ts  or  customer  worr ies .

2          THE HEARING OFFICER:  Okay.   Thank you

3 very much.   Mr .  For te ,  i f  you have the ab i l i ty  to

4 mute your  end of  the l ine,  i t  cou ld  he lp  us on our

5 end.   But  i f  you don ' t ,  don ' t  worry about  i t .   I 'm

6 now going to  turn to  Mr .  Jet ter  for  h is

7 presentat ion.   Mr .  Jet ter .

8          MR.  JETTER:  Thank you,  Your  Honor .   The

9 Div is ion would l ike to  have sworn in  Paul  H icken.

10          THE HEARING OFFICER:  Good morn ing,

11 Mr.  H icken.

12          MR.  HICKEN:  Good morn ing.

13          THE HEARING OFFICER:  Would you p lease

14 ra ise your  r ight  hand?  And do you swear  the

15 test imony you ' re  about  to  g ive wi l l  be the t ru th?

16          MR.  HICKEN:  Yes.

17          THE HEARING OFFICER:  Thank you.

18                    PAUL HICKEN,

19          having been f i rs t  du ly sworn,  was

20          examined and test i f ied as fo l lows:

21     EXAMINATION

22     BY-MR.JETTER:

23     Q.    Would you p lease s ta te  your  name and

24 occupat ion for  the record.

25     A.    My name is  Paul  H icken.   I  work  as a
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1 ut i l i ty  analys t  for  the Div is ion of  Publ ic

2 Ut i l i t ies .

3     Q.    Thank you.   And have you reviewed the

4 appl icat ion f i led by the two companies,  Impact

5 Telecom and Matr ix  Te lecom, in  th is  docket?

6     A.    Yes.

7     Q.    And has the Div is ion reached a conc lus ion

8 on whether  or  not  i t  recommends approval  o f  th is

9 appl icat ion?

10     A.    Yes,  i t  has.

11     Q.    Would you p lease go ahead and--

12     A.    Read that?

13     Q.    - - read that .

14     A.    Thank you.   The Div is ion of  Publ ic

15 Ut i l i t ies  has reviewed the jo in t  appl icat ion

16 between Impact  Te lecom, Inc.  and Matr ix  Te lecom,

17 Inc.  and be l ieves that  the publ ic  in terest  wi l l  be

18 promoted by recommending that  the Publ ic  Service

19 Commiss ion a l low th is  t ransfer  o f  customers.

20          Fo l lowing the t ransfer ,  Impact  wi l l  no

21 longer  operate as a te lecommunicat ions provider

22 and a request  to  cancel  the i r  cer t i f ica te  o f

23 publ ic  convenience and necess i ty wi l l  be f i led

24 wi th  the Commiss ion at  that  t ime.   The Div is ion

25 expects  that  based on h is tory,  that  a  f i l ing o f
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1 th is  type and wi th  the in format ion submi t ted by

2 the Company,  there wi l l  be no ob ject ions or

3 oppos i t ion to  th is  recommendat ion.

4     Q.    Thank you.   And that  memorandum was

5 provided to  the Commiss ion in  which that  language

6 is  found on March 26,  2015;  is  that  cor rect?

7     A.    That 's  r ight .

8     Q.    And s ince that  t ime,  are you aware of  any

9 other  ob ject ions that  have been ra ised in  th is

10 appl icat ion?

11     A.    No,  I 'm not .

12     Q.    And do you be l ieve that  approval  o f  the

13 appl icat ion as i t ' s  been submi t ted would be in  the

14 publ ic  in terest  as wel l  as  jus t  and reasonable?

15     A.    Yes,  i t  would.

16          MR.  JETTER:  Thank you.   I  have no

17 fur ther  quest ions.   Our  wi tness is  ava i lab le  for

18 cross or  quest ions f rom--

19          THE HEARING OFFICER:  Mr .  For te ,  do you

20 have any quest ions for  the wi tness,  Mr .  H icken?

21          MR.  FORTE:   No,  I  do not .

22          THE HEARING OFFICER:  Okay.   Thank you.

23 Thank you for  your  tes t imony today,  Mr .  H icken.

24          For  the record,  I  want  to  take care of  a

25 couple o f  admin is t ra t ive mat ters .   And that  is
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1 that  the Commiss ion takes not ice of  the appl icant ,

2 which was--excuse me-- the appl icat ion,  which was

3 f i led on March 10,  2015,  as wel l  as  the Div is ion 's

4 memorandum, which was f i led on March 26,  2015.

5          And,  las t ly ,  I  wish to  ask whether

6 there 's  anyone present  who wishes to  address the

7 Commiss ion who has not  a l ready done so.   Hear ing

8 no in terest ,  th is  mat ter  wi l l  be under  advisement

9 and an order  wi l l  be issued shor t ly .   Thank you

10 very much for  be ing here today and we' l l  be

11 adjourned.   Thank you.

12          MR.  JETTER:  Thank you.

13 (Hear ing conc luded at  9 :25 a.m.)
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1                     CERTIFICATE

2     Th is  is  to  cer t i fy  that  the foregoing

3 proceedings were taken before me,  NANCY A.

4 FULLMER, a Regis tered Mer i t  Repor ter  and Notary

5 Publ ic  in  and for  the State  o f  Utah;

6     That  the proceeding was repor ted by me in

7 stenotype and thereaf ter  caused by me to  be

8 t ranscr ibed in to  typewr i t ing,  and that  a  fu l l ,

9 t rue,  and correct  t ranscr ip t ion of  sa id  tes t imony

10 so taken and t ranscr ibed is  set  for th  in  the

11 foregoing pages;

12     I  fur ther  cer t i fy  that  I  am not  o f  k in  or

13 otherwise assoc ia ted wi th  any of  the par t ies  to

14 said  cause of  act ion,  and that  I  am not  in terested

15 in the event  thereof .

16

17                         _________________________
                        Nancy Ful lmer ,  RMR
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