TELEPORT COMMUNICATIONS AMERICA, LLC
UT P.S.C. NO. 2

SECTION 11

SECOND REVISED SHEET 1

CANCELS FIRST REVISED SHEET 1
LOCAL EXCHANGE SERVICES


11.  PRIMEXPRESS NETWORK SERVICE1,2
11.1
General


PrimeXpress Network Service provides dedicated digital connections from an end user’s Premises to Business Calling service and to services provided by interexchange carriers that have interconnected to the Company’s switch.  PrimeXpress Network Service is delivered to the customer’s premise at DS1 (1.544 Mbps) rate. A PrimeXpress facility may be provided as stand-alone service or provisioned over an existing or new Ultravailable Ring (UVN) facility.  PrimeXpress Network Service is available in one, two or three-year term commitments.


The Customer may opt to utilize PrimeXpress Network Service for outgoing calls only (DOD), incoming calls only (DID) or a combination of both inbound and outbound calls.  When the Customer elects to utilize PrimeXpress Network Service for both inbound and outbound calls, they may choose Combo service which allows incoming calls to an attendant only or they can elect to utilize DID/DOD service which allows incoming calls to be terminated directly to an End User behind a PBX or capable Key System.  When DID or DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased from the Company.


PrimeXpress Network Service trunks configured for Inbound and Outbound calling functionality that, upon detection by The Company, exceed 90% utilization for inbound calling will be subject to the rates, terms and conditions for the PrimeConnect Option listed below.


1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.


12.  PRIME DIGITAL TRUNK1,2
12.1
Description


Prime Digital trunk (PDT) is a fractional digital switched service that provides trunk connections from an end user’s Private Branch Exchange or capable Key System to the Company Switch Port.  Prime Digital Trunk is delivered via a DS1 (1.544 Mbps) facility providing up to 23 voice-grade DS0 communications channels.  Prime Digital Trunk is available on a 1, 2, or 3 year term commitment.


The Customer may opt to utilize Prime Digital Trunk service for outgoing calls only (DOD), incoming calls only (DID), or a combination of both inbound and outbound calls.  When the Customer elects to utilize Prime Digital Trunk for both inbound and outbound calls, they may choose Two-Way service which allows incoming calls to an attendant only or they can elect to utilize DID/DOD service which allows incoming calls to be terminated directly to an end user behind a PBX or capable Key System.  When DID or DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased from the Company.


Per subscribed Rate Center, the Customer is required to subscribe to a sufficient number of trunks or channels so as not to degrade the Company’s network below an incoming call completion rate of 99 percent.  The call completion rate is based on an average of the busy hours occurring during the Customer’s busiest hours during the billing cycle.  Once the service has been established, the Company may require the Customer to increase the number of PDT trunks or channels to satisfy the call completion criteria listed above.



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

(M) – Material move to Section 12 Sheet 1.1

12.  PRIME DIGITAL TRUNK


12.2
Rate Regulations



The following rate elements apply to Prime Digital Trunk service:

A.
Per Active Channel (PAC) charge - monthly recurring charge applicable to each active DS0 channel.  A minimum of 12 PACs must be ordered per PDT facility.

B.
Non-recurring installation charges are applicable for each DS0 channel.

12.3
Features


The following features are available with Prime Digital Trunk Service, and the descriptions of the features are found in Section 6.1 of this Price List.

-
Incoming Call Redirect (ICR)

12.4 Rates and Charges

See the Price List for local calling rates and for IntraLATA toll calling rates associated with PDT service.

(M) – Material move from Section 12 Sheet 1


13.  INTEGRATED PRIME SERVICE1,2
13.1
Description


Integrated Prime Service provides Local Voice Services on a Customer’s spare capacity via AT&T channelized Static Integrated Network Access (SINA) or Frame Relay T1 or Frame Relay T1 access channels.  The SINA or Frame Relay T1 or Frame Relay T1 access arrangement will include Local Prime Services via Integrated PrimePath Lines and Trunks, Integrated PrimePath NBX analog lines and Integrated Prime Digital Trunks.

   *
The Integrated PrimePath NBX service component is not available, either under this Price List section or through any Company Contract Price Listor contract referencing this Price List section, to new or existing Customers who did not have it on order on or before April 8, 2004.  Existing term plan customers with contracts for Integrated PrimePath NBX in effect or on order prior to April 8, 2004 may continue under their existing terms and condition, and may move, add or change stations at their existing locations, but may not add new locations unless otherwise specified in their contracts.  Customers with contracts that expired on or before April 8, 2004, will be placed on month-to-month Price List rates as of April 8, 2004, subject to the termination schedule stated below.  Customers with contracts that expire after April 8, 2004, will be placed on month-to-month Price List rates upon the expiration of their existing contact, unless otherwise specified in the contract, subject to (and unless otherwise provided in) the termination schedule stated below.



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. This applies to Integrated Prime Services other than Integrated PrimePath NBX Service which already has restricted availability.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

(M) – Material moved to Section 13 Sheet 1.1

13.  INTEGRATED PRIME SERVICE

13.1
Description (continued)



Integrated PrimePath NBX services will be terminated based on the schedule set forth below:

A.
Customers with contracts that expired on or before April 8, 2004, will have two (2) years from this date to migrate to a different service, as their service will be terminated on that date;

B.
Customers with contracts expiring in 2004 or 2005 will have two (2) years from contract expiration to migrate to a different service, as their service will be terminated on that date;

C.
Customers with contracts expiring in 2006 will have one (1) year from contract expiration to migrate to a different service, as their service will be terminated on that date;

D.
Customers with contracts expiring in 2007 or beyond must migrate to a different service on or before contract expiration, as their service will be terminated on contract expiration.


Early termination penalties will be waived for Integrated PrimePath NBX Customers wishing to terminate their Integrated PrimePath NBX service and migrate to a different service prior to their contract expiration.

(M) – Material moved from Section 13 Sheet 1

PRICE LIST


11.  PRIMEXPRESS NETWORK SERVICE1,2
11.1
PrimeExpress Rates and Charges

11.1.1
The following rates apply to trunks that the customer subscribed to before December 28, 2011.  These rates are only applicable on those trunks until the customer moves or makes a change to their service


	
	NRC3/

Installation
	MRC

	
	
	1

Year
	2

Year
	3

Year
	5

Year4

	DOD/Combo Trunks (per DS1 Facility)
	$1200.00
	$600.00
	$590.00
	$575.00
	$1080.00

	DID/DOD 

Trunks (per DS1 Facility)
	$1500.00
	$940.00
	$915.00
	$895.00
	$1140.00


	Incoming Call

Redirect Option
	NRC
	MRC
	Rate

Per Minute

	Per T1
	$250.00
	$80.00
	

	Per Change
	$80.00
	
	

	Local Usage Rate Plan
	
	
	$0.0200



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).
4PrimeXpress 5 Year Term pricing is only available to current PrimeXpress 5 Year Term customers as of June 28, 1999 for the duration 

of their current term.                                                
PRICE LIST


11.  PRIMEXPRESS NETWORK SERVICE1,2 (continued)

11.1
PrimeExpress Rates and Charges (continued)

11.1.2
The following rates apply to trunks that the customer subscribed to on or after December 28, 2011 and before October 1, 2013; or where on or after December 28, 2011 and before October 1, 2013 the customer moved, made a change to their service or re-negotiated their prior term agreement and/or contract.

	
	NRC3/

Installation
	MRC

	
	
	1-Year
	2-Year
	3-Year

	DOD/Combo Trunks 

(per DS1 Facility)
	$1200.00
	$720.00
	$720.00
	$720.00

	DID/DOD Trunks 

(per DS1 Facility)
	$1500.00
	$1128.00
	$1128.00
	$1128.00


	Incoming Call

Redirect Option
	NRC
	MRC
	Rate

Per Minute

	Per T1
	$250.00
	$80.00
	

	Per Change
	$80.00
	
	

	Local Usage Rate Plan
	
	
	$0.02

	
	
	



11.1.3
The following rates apply to trunks that the customer subscribed to on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.

	
	NRC3/

Installation
	MRC

	
	
	1-Year
	2-Year
	3-Year

	DOD/Combo Trunks 

(per DS1 Facility)
	$1200.00
	$935.00
	$935.00
	$935.00

	DID/DOD Trunks 

(per DS1 Facility)
	$1500.00
	$1465.00
	$1465.00
	$1465.00


	Incoming Call

Redirect Option
	NRC
	MRC
	Rate

Per Minute

	Per T1
	$375.00
	$125.00
	

	Per Change
	$125.00
	
	

	Local Usage Rate Plan
	
	
	$0.0200



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).
PRICE LIST


11.  PRIMEXPRESS NETWORK SERVICE1,2 (continued)

11.2
Prime Connect Rates and Charges

11.2.1
The following rates apply to trunks that the customer subscribed to before December 28, 2011.  These rates are only applicable on those trunks until the customer moves or makes a change to their service.


	NRC3/ Installation
	MRC

	$1500.00
	$2200.00


11.2.2
The following rates apply to trunks that the customer subscribed to on or after December 28, 2011 and before October 1, 2013; or where on or after December 28, 2011 and before October 1, 2013 the customer moved, made a change to their service or re-negotiated their prior term agreement and/or contract.


	NRC3/ Installation
	MRC

	$1500.00
	$2640.00



11.2.3
The following rates apply to trunks the customer subscribed to on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.
	NRC3/ Installation
	MRC

	$1500.00
	$3430.00



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).

PRICE LIST


12.  PRIME DIGITAL TRUNK1,2
12.1
Trunk Rates and Charges

12.1.1
The following rates apply to trunks that the customer subscribed to before May 1, 2011.  The monthly recurring rates are only available on those trunks until the customer moves or makes a change to their service.


	Rates Per DSO Channel

	Trunks
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	Outward (DOD)
	$50.40
	$29.40
	$29.10
	$28.75

	Two-Way
	$50.40
	$26.35
	$26.05
	$25.75

	DID, DID/DOD
	$101.70
	$62.32
	$61.65
	$60.95



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).

PRICE LIST


12.  PRIME DIGITAL TRUNK1,2
12.1
Trunk Rates and Charges (continued)

12.1.2
The following rates apply to trunks that the customer subscribed to on or after May 1, 2011 and before October 1, 2013; or where on or after December 28, 2011 and before October 1, 2013 the customer moved, made a change to their service or re-negotiated their prior term agreement and/or contract.


	Rates Per DSO Channel

	Trunks
	NRC/

Installation2
	MRC

	
	
	1-Year
	2-Year
	3-Year

	Outward (DOD)
	$50.40
	$43.00
	$42.75
	$42.50

	Two-Way
	$50.40
	$43.00
	$42.75
	$42.50

	DID, DID/DOD
	$101.70
	$78.75
	$78.25
	$77.75



12.1.3
The following rates apply to customers who subscribed on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.

	Rates Per DSO Channel

	Trunks
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	Outward (DOD)
	$50.40
	$55.90
	$55.60
	$55.25

	Two-Way
	$50.40
	$55.90
	$55.60
	$55.25

	DID, DID/DOD
	$101.70
	$102.40
	$101.75
	$101.10



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).
PRICE LIST

12.  PRIME DIGITAL TRUNK1,2 (continued)

12.2
DID Numbers

12.2.1
The following rates apply to service the customer subscribed to before October 1, 2013.  These rates are only available until the customer moves or makes a change in their service.

	DID Numbers
	MRC

	Initial block of 20 
	$2.70

	Additional block of 10 
	$1.35



12.2.2
The following rates apply to customers who subscribed on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.

	DID Numbers
	MRC

	Initial block of 20 
	$3.00

	Additional block of 10 
	$1.50


12.3
Incoming Call Redirect Option

12.3.1
The following rates apply to service the customer subscribed to before October 1, 2013.  These rates are only available until the customer moves or makes a change in their service.

	Incoming Call Redirect Option
	NRC
	MRC
	Rate Per Minute

	Per T1
	$250.00
	$80.00
	

	Per Change
	$80.00
	
	

	Local Usage Rate Plan
	
	
	$0.0200



12.3.2
The following rates apply to customers who subscribed on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.
	Incoming Call Redirect Option
	NRC
	MRC
	Rate Per Minute

	Per T1
	$375.00
	$125.00
	

	Per Change
	$125.00
	
	

	Local Usage Rate Plan
	
	
	$0.0200



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. 

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

PRICE LIST


13.  INTEGRATED PRIME SERVICE1,2
13.1
Integrated PrimePath – Standard

Standard Lines:  Standard Lines are analog lines with the ability to originate and terminate voice telephone calls.

Key Lines:  Key Lines are analog lines designed to be used with Customer provided key system equipment.  Calling features are not available with Key Lines

Business Trunks:  Business Trunks are designed to handle high traffic volumes associated with connection to Customer-provided Private Branch Exchange (PBX) equipment.

13.1.1
The following rates apply to service the customer subscribed to before October 1, 2013.  These rates are only available until the customer moves or makes a change in their service.


	
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	Standard (per Line)
	$25.00
	$19.65
	$19.15
	$18.60

	Key (per line)
	$25.00
	$19.65
	$19.15
	$18.60

	Basic Trunk 

(DOD or Two-Way)
	$25.00
	$24.00
	$23.35
	$22.75

	DID or DID/DOD
	$25.00
	$57.60
	$56.25
	$54.90

	Service Order Charge

(per order)
	$40.00
	
	
	



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. This applies to Integrated Prime Services other than Integrated PrimePath NBX Service which already has restricted availability.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s). 

PRICE LIST


13.  INTEGRATED PRIME SERVICE1,2 (continued)
13.1
Integrated PrimePath – Standard


13.1.2
The following rates apply to customers who subscribed on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.


	
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	Standard (per Line)
	$25.00
	$43.10
	$42.75
	$42.45

	Key (per line)
	$25.00
	$43.10
	$42.75
	$42.45

	Basic Trunk 

(DOD or Two-Way)
	$25.00
	$50.90
	$50.60
	$50.25

	DID or DID/DOD
	$25.00
	$97.40
	$96.75
	$96.10

	Service Order Charge

(per order)
	$40.00
	
	
	


13.2
Integrated PrimePath NBX Analog Lines


	
	NRC/

Installation3
	MRC

	
	
	Month-to

Month
	1

Year
	2

Year
	3

Year

	Non-Blocking 

(per line)
	$25.00
	$40.10
	$36.50
	$35.60
	$34.70

	Blocking 

(per line)
	$25.00
	ICB
	$19.00
	$18.50
	$17.95

	Service Oder 

Charge (per Order)
	$40.00
	
	
	
	


	
	NRC

	
	Month-to Month

	Installation – Per Line
	$200.00


1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. This applies to Integrated Prime Services other than Integrated PrimePath NBX Service which already has restricted availability.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).
PRICE LIST


13.  INTEGRATED PRIME SERVICE1,2 (continued)
13.3
Integrated PrimePath Digital Trunks

13.3.1
The following rates apply to service the customer subscribed to before October 1, 2013.  These rates are only available until the customer moves or makes a change in their service.


	
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	DOD, Two-Way

(per DSO Channel)
	$45.00
	$24.00
	$23.35
	$22.75

	DID, DID/DOD

(per DSO Channel)
	$76.50
	$57.60
	$56.25
	$54.90

	Service Order Charge

(per order)
	$40.00
	
	
	



13.3.2
The following rates apply to customers who subscribed on or after October 1, 2013 and before December 31, 2015; or where on or after October 1, 2013 and before June 1, 2016 the customer has moved or made a change to their service.
	
	NRC/

Installation3
	MRC

	
	
	1-Year
	2-Year
	3-Year

	DOD, Two-Way

(per DSO Channel)
	$45.00
	$50.90
	$50.60
	$50.25

	DID, DID/DOD

(per DSO Channel)
	$76.50
	$97.40
	$96.75
	$96.10

	Service Order Charge

(per order)
	$40.00
	
	
	



1Effective December 30, 2015, this service is no longer available to new customers or for contract renewals. This applies to Integrated Prime Services other than Integrated PrimePath NBX Service which already has restricted availability.

2Effective June 1, 2016, existing customers with this service may retain their existing service, but may not conduct moves, adds or changes to the service on or after June 1, 2016. Existing customers with services provided under an unexpired contract will continue to receive the service pursuant to the terms and conditions of their contract until their current contract term expires. Upon expiration of such customer's contract, AT&T will provide the service on a month-to-month basis, subject to the limitations on moves, adds, and changes described above.

3The Installation Charge is waived for existing Customers who add lines and/or trunks prior to June 1, 2016.  Customers must maintain service for a minimum of 12 consecutive billing months from the installation date and select the Company as the primary carrier for Local and IntraLATA toll calling, or they will be billed a termination charge equal to the waived installation charge(s).
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ISSUED: DECEMBER 21, 2015
EFFECTIVE: DECEMBER 30, 2015
ISSUED BY: LINDA GUAY, DIRECTOR
208 S AKARD ST., DALLAS, TX, 75202

