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1 PROCEEDI NGS
2 THE HEARI NG OFFI CER. Wl |, good afternoon and
3 thank you for being here. |'mMlanie Reif, admnistrative
4 law judge for the Uah Public Service Conm ssion.
5 And today we are hearing Docket 15-2579-01.
6 This matter is entitled, Petition of Anerican Broadband &
7  Tel ecommuni cations Conpany for Designation as an Eligible
8 Tel ecommunications Carrier in the state of Utabh.
9 This hearing is scheduled to consider the
10 stipulation that was filed in this docket yesterday
11 afternoon. We'Il start by taking appearances.
12 And starting with you, M. Shaw.
13 MR SHAW Thank you. David Shaw of
14  Kirton MConkie, counsel to Amrerican Broadband &
15  Tel ecommuni cati ons Conpany.
16 THE HEARI NG OFFI CER:  Thank you, M. Shaw.
17 And woul d you be so kind as to identify your
18 clients that are also on the tel ephone today?
19 M5. SCHMD: Yes. W have Mchael Dover and we
20 also have Jeff Ansted. Jeff is the CEO and president of
21  Anerican Broadband & Tel econmuni cati ons Conpany.
22 M chael Dover is national counsel but is not
23 nmaking a formal appearance here.
24 THE HEARI NG OFFI CER:  kay. Thank you.
25 Ms. Schmi d?
Litigation Services | 800-330-1112
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M5S. SCHMD: Patricia E. Schmd with the Attorney

Ceneral's Ofice for the Division of Public Uilities.

THE HEARI NG OFFI CER. Thank you.

MR. MOORE: Robert Moore, Attorney Ceneral's
Ofice, for the Ofice of Consumer Services.

THE HEARI NG OFFI CER:  Thank you, M. Mbore.

Wel cone. M. Shaw, | have reviewed your stipulation.
And the floor is yours. So, I'Il let you take the |ead
on this.

MR. SHAW Thank you. First, let nme convey our
apol ogies for not having filed the paper copies sooner.
We actually nailed themto the Conmm ssion. And somewhere
they got lost. So. And we had them hand delivered
yesterday but the electronic copies were filed | ast week.
And so we did solidify that filing yesterday.

THE HEARI NG OFFI CER:  Thank you, M. Shaw.

Not to worry. | reviewed them So.

MR SHAW Perfect. And so we have reached a
stipulation and settlenment in this matter, and we do have
M. Ansted on the phone for sone additional testinony if
that woul d be okay with Your Honor. And I'd like to
proceed with that if that woul d be acceptable.

THE HEARI NG OFFI CER As you W sh.

It's M. Ansted who you want to call?

MR SHAW Correct.

Litigation Services | 800-330-1112
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1 THE HEARI NG OFFI CER.  Ckay. rage
2 M. Ansted, can you hear me okay?

3 MR. ANSTED: | can.

4 THE HEARI NG OFFI CER.  Okay. Very good.

5 M. Ansted, I'"'mgoing to swear you in over the telephone.

6 So, if you would kindly raise your right hand.

7 And do you swear that the testinony you will be

8 providing today will be the truth?

9 MR, ANSTED: Yes.

10 THE HEARI NG OFFI CER. Thank you, sir.

11 M. Shaw, you may proceed.

12 JEFF ANSTED,

13 having been first duly sworn, was

14 exam ned and testified as fol |l ows:

15 DI RECT EXAM NATI ON

16 BY MR SHAW

17 Q Thank you very nuch.

18 For the record, woul d you pl ease state your nane
19 and business address and your position at Anerican Broadband
20 & Tel ecommuni cati ons Conpany?

21 A Sure. It's Jeffrey Ansted. M business address
22 is One Seagate, Suite 600, Toledo, Chio 43699. And ny

23 position is president and CEQ

24 Q And how | ong have you held your current positions?
25 A For 13 years.
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Q Have you reviewed the petition for designation as

an eligible telecommunications carrier in the state of Ut ah?

A | have.

Q And are you the person who signed the verification
of the petition?

A Yes. | signed it.

Q Very good. What service does American Broadband
propose to offer in the state of Ut ah?

A We are seeking ETC designation for |owincone
lifeline service in Uah. And just to be clear, we're not
seeki ng high cost support in any of the service areas or
at all in UWah. And we won't attenpt to seek any universa
service, lowincone linkup services. So it's specific to
lifeline services only.

Q And you understand that American Broadband's
federal conpliance plan is also intended to apply in Uabh;
correct?

A Yes.

Q Thank you. And are you the person who filed
direct testinony on behalf of your conpany in this docket?

A | did.

Q Are there any corrections that ought to be made to
that testinony?

A No corrections.

Q Thank you. Could you please offer a summary of

Litigation Services | 800-330-1112
www. | i tigationservices.com

http://ww. yesl aw. net/ hel p


http://www.litigationservices.com

HEARI NG - 07/14/ 2015

© 00 ~N oo o A O wWw N P

N T N N I T S R N e e N o
g A W N P O © 0O N O O N~ W N Rk O

. S o . Page &
why you believe it is in the public interest for Anerican

Broadband to becone an ETC in the state of Utah for the
limted purpose of providing |owincone |ifeline support?

A Yes. Qur designation as an ETCin Uah will bring
i ncreased conpetition. And we believe that any time a new
conpetitor with unique service offerings energes in the
market, it is a benefit to consuners.

W al so believe that our presence in the nmarket
wi || increase awareness of the programin Utah which we also
feel is a benefit to the residents of U ah.

And we have consistently provided high quality
customer service, high quality service offerings, and high
quality equipment to our customers. So, again, we feel that
those are all consumer benefits for the residents of Utah
that qualify for this program

Q Thank you. And have you received or are you aware
of any opposition fromthird parties, the public or anyone
el se, with respect to your designation as an ETCin the
state of U ah?

A We haven't heard of any opposition.

Q Have you reviewed the stipulation that was entered
into anong Anerican Broadband, the Division of Public
Uilities, and the Ofice of Consumer Services?

A Yes. We've reviewed it.

Q And are you aware of the additional requirenents
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that are inposed upon American Broadband in the stipulation

that are additional to your conpliance plan?

A Yes.

Q Are you prepared to abide by the ternms and
conditions of the stipulation?

A I"msorry. Could you please repeat the question?

Q Yes. Are you prepared to abide by the terns and
conditions of the stipulation?

A Yes. W think they are acceptable, just, fair,
and reasonabl e, and we shoul d have no probl em abi ding by the
stipul ation.

Q Thank you. Do you believe the stipulation to be
in the public interest?

A W do.

Q And coul d you just describe your lifeline product?

A Sure. And I'Il just preface nmy comment with,
the power just went out in ny building. So if | lose
connectivity, | will try to call back in.

Sure. Qur product offering for our lifeline
service in Uah essentially nmeans that Utah | owincome
custonmers wi || have another choice anong the lifeline
providers already offered service.

We agree, you know, that by stipulating to
approval of the petition, the Division and Ofice can be

assured that we will provide consistent, reliable service

Litigation Services | 800-330-1112
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1 to all those who qualify for it. And we will continue
2 to meet our custonmers and the Conmission's expectations
3 through our continued high quality service.
4 And again, we think this will be a benefit to
5 Uah consuners and definitely in the public interest.
6 Q And you are aware, are you not, that in the
7 stipulation, Anerican Broadband has agreed to adopt any
8 changes to the certification and verification process
9 devel oped in Docket No. 10-2528-01; is that correct?
10 A Yes. And we'd be prepared to adopt any changes
11  in that docket that apply to us.
12 (Di scussion off the record)
13 THE HEARI NG OFFI CER M. Ansted, could you pl ease
14  repeat the last part of what you just said?
15 The court reporter did not hear you.
16 MR ANSTED: Yeah. | answered -- | also said that
17 we'd be prepared and ready to adopt any changes in that
18 docket nunber that apply to us.
19 MR. SHAW Thank you. | have no further questions
20 at this time and would submt for cross-exam nation shoul d
21 there be any.
22 THE HEARI NG OFFI CER. Thank you, M. Shaw.
23 Any questions, Ms. Schm d?
24 CROSS- EXAM NATI ON
25 BY M5. SCHM D
Litigation Services | 800-330-1112
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t hat Ameri

state USF?
A

Q
A
Q

Just for c

: - . . Page 11
Just one. And just for clarification, is it true

can Broadband is not at this time seeking U ah

['msorry, m'am

Coul d you please repeat the question?

I's this any better?

Yeah. That's much better. Thank you.

Ckay. |'mnow extrenely close to the m crophone.

[arification, is it true that in this docket,

American Broadband is not now seeking U ah state USF?

A

questi on.

Ms. Schmd

That is correct.

MS. SCHM D. Thank you. That was ny only

THE HEARI NG OFFI CER M, Mbore?

MR MOORE: No questions.

THE HEARI NG OFFI CER.  Thank you.

, thank you for your follow up question.

And | do have one other question, please.

And, M. Shaw, if you feel like this would be a question

that you c

| ands issu
custoners

Comm ssi on

an expand upon, that would be hel pful, too.

But specifically, | wanted to address the tri bal
e and what services are being provided to those
in particular. |If you could just outline for the

what will be available. And if M. Ansted knows,

it would be hel pful to have his testinony on the record.
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1 MR SHAW Sure. And | think that woul d be an

2 appropriate question for M. Ansted to the extent he feels
3 confortable in answering that.

4 MR. ANSTED: |'msorry. You broke up just a bit

5 at the end of your statenent.

6 MR SHAW Yeah. M. Ansted --

7 MR. ANSTED:. Repeat that, please.

8 MR. SHAW The question is, what services will be
9 available in the tribal |ands?

10 MR. ANSTED: So, we intend to offer the same types
11  of obviously high quality customer service, high quality

12 handset. Plans are going to be slightly different than what
13 are offered in non-tribal areas. And we are conducting

14 a market study to provide our specific plans.

15 But | can tell you that we're |ooking at sonething
16 north of a thousand minutes and or an unlimted option.

17 But at this time | cannot give you our specific plans

18 over the phone.

19 THE HEARING OFFICER M. Ansted, I'mterribly
20 sorry, but while you were speaking, there was a little

21 glitch and you nentioned the word option. And the word

22 before that we did not get clearly on our end.

23 Do you recall what you said right before that?

24 MR ANSTED: Yeah. | believe it was an unlimted
25 option.
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THE HEARI NG OFFI CER.  Ckay. Ckay. And as a

followup for you, M. Ansted, will you be offering or do
you know whether you will be offering what is termed a basic
service to the tribal |and custoners?

MR. ANSTED: Yes, we wll.

THE HEARI NG OFFI CER  Ckay. And could you explain
what that will entail?

MR. ANSTED: | -- | do not have our specific basic
plan, but, in essence, it wll be a 250-m nute plan, a voice
plan, 250 texts for free every nonth and will include a free
handset, no activation charge.

As | mentioned, we are doing a narket study.

One of the things that we like to do is to make sure, and
you can see this historically by the way we've rolled out in
other states. W try to offer the nmost minutes or the nost
texts for free in the markets that we go into or try to

mat ch what we deem as the best plan in every narket.

So I'mgoing to tell you that | cannot give you
exact plan specifications at this point as we are stil
conducting our narket study.

THE HEARI NG OFFI CER Thank you, M. Ansted.

Do you have a copy of the settlenment agreenent,
the stipulation and settlenent agreenment in front of you?

MR. ANSTED: | do. Hold on just one second.

| have it here.
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THE HEARI NG OFFI CER Okay. Would you kindly

go to page five? And in particular, I want to ask you a
question about paragraph ten.

Have you found that paragraph, sir?

MR. ANSTED: | have.

THE HEARI NG OFFI CER  Ckay. So, that paragraph
says that American Broadband will make avail abl e four
different lifeline plans equivalent to 250 voice m nutes
per nonth free and 250 text nmessages per nonth free after
application of the federal lifeline discount whichis in
parens. And then after that it says, "in all served areas
except tribal |ands."

I's that, based on your testinony just a nonment ago
about the 250 voice mnutes and the 250 text nessages,

Is that portion of the sentence that --

MR. ANSTED: It should say non-tribal. And I'm
sorry. Just to clarify that, that would be our non-triba
plan. | thought you were asking me specific just for the
state of Uah. But tribal, we would be specifically
offering the plans outlined in -- starting in the fourth
i ne down on paragraph ten.

THE HEARI NG OFFI CER.  Ckay. Could you --

MR ANSTED: Tribal areas.

THE HEARI NG OFFI CER:  Coul d you clarify that

wi t hout reading fromthe docunent because it just wasn't
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clear to us at the Conm ssion what the tribal |and custoners

woul d be getting.

MR, ANSTED: Sure. Let me just scan this really
quick, and I'll see if | can give this to you in nore sinple
terns. (Reviewing). So, our base plan in the tribal |ands,
tribal lands only, would be the 4,000 mnutes per nonth
whi ch woul d include text messaging at no cost for $34.25
per month obviously after you apply the federal lifeline
di scount for tribal areas specific. That would be a free
plan for Uah tribal areas.

THE HEARI NG OFFI CER.  Ckay.

MR. ANSTED: The nmention of unlimted, we feel
that's where the market is going. And we will revise our
pl ans accordingly with the Conm ssion when and if we decide
to go that route. | hope that cleared it up.

THE HEARI NG OFFI CER  Yes, M. Ansted. It does
absolutely. And | appreciate that very nuch.

Thank you, M. Shaw. And, M. Ansted, you nay
be -- you may be -- | assunme you're going to stay on the
line. But okay. M. Schm d.

MS. SCHM D: Thank you. Wth ne as the Division's
w tness is Casey J. Coleman. My he please be sworn?

THE HEARI NG OFFI CER  Yes. (Good afternoon
M. Coleman. Thank you for being here today. And do you

swear that the testinony you are about to give will be the
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truth? rage 20
MR. COLEMAN:  Yes.
THE HEARI NG OFFI CER Thank you.
CASEY J. COLEMAN
having been first duly sworn, was
exam ned and testified as foll ows:
DI RECT EXAM NATI ON
BY M5. SCHM D

Q M. Col eman, could you please state your ful
nane, enployer, position, and business address for the
record?

A Yeah. My nane is Casey J. Coleman. | work for
the State of Utah, the Division of Public Wilities.

Busi ness address is 160 East 300 South, Salt Lake Cty,
Utah 84114. And ny title is a utility technical consultant.

Q Have you participated on behalf of the Division
in this docket?

A Yes.

Q Coul d you please describe your participation?

A | was involved in the settlenment conferences that
we had and al so involved in reading and review ng the
testinmony and in any of the other neetings which were
applicable for this docket.

Q And in addition, you read the application?

A Yes, and the application.
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Q Have you reviewed this stipulation and settl enent

agreenent signed by the Division?

A Yes.

Q Do you have any comments you would |ike to make
towards that docunent?

A | just -- | believe that allow ng Anmerican
Broadband to becone an eligible tel ecormunications carrier
woul d be in the public interest and that it would be
beneficial for the Conm ssion to approve the application.

M5. SCHM D: Thank you. Those are all ny
questions for M. Coleman. He's now avail abl e.

THE HEARI NG OFFI CER.  Any questions, M. Shaw?

MR, SHAW No.

THE HEARI NG OFFI CER: Questions, M, Mbore?

MR MOORE: No questions.

THE HEARI NG OFFI CER:  Ckay. Thank you.
Thank you for your testinmony, M. Col enan.

M. Moore?

MR MOORE: | have with ne Cheryl Miurray of the
O fice of Consumer Services. W'd like to have her sworn.

THE HEARI NG OFFICER.  Ms. Murray, do you swear
that the testinony you are about to give will be the truth?

M5. MURRAY: Yes.

THE HEARI NG OFFI CER. Thank you.

CHERYL MJRRAY,
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1 havi ng been first duly sworn, was rage 18
2 exam ned and testified as foll ows:

3 DI RECT EXAM NATI ON

4 BY MR MXCORE

5 Q Wul d you pl ease state your nane, business

6 address, and title?

7 A My name is Cheryl Murray. |'ma utility analyst

8 for the Ofice of Consumer Services. And ny address is

9 160 East 300 South, Salt Lake Cty, 84111.

10 Q Did you participate in the settlenment negotiation
11 regarding American Broadband's ECT application?

12 A Yes, | did.

13 Q Have you reviewed the stipulation which was the

14  subject of today's proceedi ngs?

15 A Yes.

16 Q Do you have a statement you would like to offer

17  in support of the stipulation?

18 A Yes, | do.

19 Q Pl ease proceed.

20 A Thank you. The O fice of Consumer Services is

21 responsible for assessing the inpact of utility rate changes
22 and reqgul atory actions upon residential and small commerci al
23 customers. And it is in that capacity that we have anal yzed
24  American Broadband & Tel ecommuni cation Conpany's request for
25 |limted designation as an eligible telecommunication carrier
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L : : : . Page 19
for the purpose of providing lifeline service to residential

custoners in Uah. W recognize the need for |owincone
persons to have access to tel ephone service and, in general,
we support the ability to receive that access through
Wi rel ess tel ephone service.

I n anal yzi ng Anerican Broadband's request,
our considerations go to both the benefits to be provided
to | owincome customers and to the costs that will --
the nmoney that will be collected fromtel econmunications
customers which fund the lifeline program

In order to determ ne whether or not the office
coul d support the conpany's request, we reviewed the
petition, testinony, and exhibits provided by the applicant
and we issued three sets of data requests and reviewed the
r esponses.

Subsequent to our review of the information
provi ded, the parties entered into a settlement stipulation.
And that stipulation is being presented today.
It incorporates conditions the Ofice asserts are
necessary to the public interest.

For exanpl e, devel opnent and use of a
Ut ah-specific fact sheet, paynment of appropriate taxes and
fees, and any future requests for access to the state USF
requires a filing and a hearing on the natter.

In conclusion, in the Ofice's judgnent, the
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- . _ Page 20
settlement is just and reasonable in result and in the

public interest, and we recomend that the Comm ssion
approve it. That concludes my testinony.

MR MOORE: M. Murray's available for
quest i oni ng.

THE HEARI NG OFFI CER. Thank you.

M. Shaw, any questions?

MR. SHAW No questi ons.

THE HEARI NG OFFI CER Ms. Schm d?

M5. SCHM D. No questions.

THE HEARI NG OFFI CER Ckay. Thank you.
Thank you, Ms. Murray. You nay be excused.

I's there anyone here who has not al ready addressed
the Conmi ssion with respect to this docket?

(No verbal response)

THE HEARI NG OFFI CER.  Hearing no response,
the Commssion will take this matter under advisenent.
And before going off the record, | wish to note that the
Commi ssion will also take adm nistrative notice of the
filings that have been made in this docket.

| won't go into all of them It's been fairly
l engthy. But please be assured that the filings along with
not only the Conpany's responses but the Division and the
O fice, to the extent they have nmade any, will also be part

of this docket. Thank you very much for your time today
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and for those of you who provided testinony. |t was very

hel pful. And, M. Shaw, thank you for having your w tnesses
avai |l abl e and for providing the clarification needed.
Thank you.
MR. SHAW Thank you, Your Honor.
THE HEARI NG OFFI CER. W'l | be adj our ned.
Thank you. Have a good day.
MS. SCHM D: Thank you.
MR. ANSTED: Thank you, Your Honor.

(Proceedi ngs concluded at or about 1:25 p.m)
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CERTI FI CATE

This is to certify that the foregoi ng proceedi ngs
were taken before ne, CLARK L. EDWARDS, a Certified
Short hand Reporter and Notary Republic in and for the
State of Utah, residing at West Jordan, Utah

That the proceedings were reported by ne in
stenotype and thereafter caused by ne to be transcri bed
into typewiting, and that a full, true, and correct
transcription of said proceedings so taken and transcribed
is set forth in the foregoing pages, inclusive.

| further certify that I amnot of kin or
ot herwi se associated with any of the parties to said cause
of action, and that | amnot interested in the event

t her eof .

Clark L. Edwards, CSR
Ut ah Li cense No. 109221-7801
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 1                      P R O C E E D I N G S

 2             THE HEARING OFFICER:  Well, good afternoon and

 3   thank you for being here.  I'm Melanie Reif, administrative

 4   law judge for the Utah Public Service Commission.

 5             And today we are hearing Docket 15-2579-01.

 6   This matter is entitled, Petition of American Broadband &

 7   Telecommunications Company for Designation as an Eligible

 8   Telecommunications Carrier in the state of Utah.

 9             This hearing is scheduled to consider the

10   stipulation that was filed in this docket yesterday

11   afternoon.  We'll start by taking appearances.

12   And starting with you, Mr. Shaw.

13             MR. SHAW:  Thank you.  David Shaw of

14   Kirton McConkie, counsel to American Broadband &

15   Telecommunications Company.

16             THE HEARING OFFICER:  Thank you, Mr. Shaw.

17             And would you be so kind as to identify your

18   clients that are also on the telephone today?

19             MS. SCHMID:  Yes.  We have Michael Dover and we

20   also have Jeff Ansted.  Jeff is the CEO and president of

21   American Broadband & Telecommunications Company.

22             Michael Dover is national counsel but is not

23   making a formal appearance here.

24             THE HEARING OFFICER:  Okay.  Thank you.

25             Ms. Schmid?
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 1             MS. SCHMID:  Patricia E. Schmid with the Attorney

 2   General's Office for the Division of Public Utilities.

 3             THE HEARING OFFICER:  Thank you.

 4             MR. MOORE:  Robert Moore, Attorney General's

 5   Office, for the Office of Consumer Services.

 6             THE HEARING OFFICER:  Thank you, Mr. Moore.

 7   Welcome.  Mr. Shaw, I have reviewed your stipulation.

 8   And the floor is yours.  So, I'll let you take the lead

 9   on this.

10             MR. SHAW:  Thank you.  First, let me convey our

11   apologies for not having filed the paper copies sooner.

12   We actually mailed them to the Commission.  And somewhere

13   they got lost.  So.  And we had them hand delivered

14   yesterday but the electronic copies were filed last week.

15   And so we did solidify that filing yesterday.

16             THE HEARING OFFICER:  Thank you, Mr. Shaw.

17   Not to worry.  I reviewed them.  So.

18             MR. SHAW:  Perfect.  And so we have reached a

19   stipulation and settlement in this matter, and we do have

20   Mr. Ansted on the phone for some additional testimony if

21   that would be okay with Your Honor.  And I'd like to

22   proceed with that if that would be acceptable.

23             THE HEARING OFFICER:  As you wish.

24             It's Mr. Ansted who you want to call?

25             MR. SHAW:  Correct.
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 1             THE HEARING OFFICER:  Okay.

 2             Mr. Ansted, can you hear me okay?

 3             MR. ANSTED:  I can.

 4             THE HEARING OFFICER:  Okay.  Very good.

 5   Mr. Ansted, I'm going to swear you in over the telephone.

 6   So, if you would kindly raise your right hand.

 7             And do you swear that the testimony you will be

 8   providing today will be the truth?

 9             MR. ANSTED:  Yes.

10             THE HEARING OFFICER:  Thank you, sir.

11             Mr. Shaw, you may proceed.

12                          JEFF ANSTED,

13                having been first duly sworn, was

14                examined and testified as follows:

15                        DIRECT EXAMINATION

16   BY MR. SHAW:

17        Q.   Thank you very much.

18             For the record, would you please state your name

19   and business address and your position at American Broadband

20   & Telecommunications Company?

21        A.   Sure.  It's Jeffrey Ansted.  My business address

22   is One Seagate, Suite 600, Toledo, Ohio 43699.  And my

23   position is president and CEO.

24        Q.   And how long have you held your current positions?

25        A.   For 13 years.
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 1        Q.   Have you reviewed the petition for designation as

 2   an eligible telecommunications carrier in the state of Utah?

 3        A.   I have.

 4        Q.   And are you the person who signed the verification

 5   of the petition?

 6        A.   Yes.  I signed it.

 7        Q.   Very good.  What service does American Broadband

 8   propose to offer in the state of Utah?

 9        A.   We are seeking ETC designation for low-income

10   lifeline service in Utah.  And just to be clear, we're not

11   seeking high cost support in any of the service areas or

12   at all in Utah.  And we won't attempt to seek any universal

13   service, low-income linkup services.  So it's specific to

14   lifeline services only.

15        Q.   And you understand that American Broadband's

16   federal compliance plan is also intended to apply in Utah;

17   correct?

18        A.   Yes.

19        Q.   Thank you.  And are you the person who filed

20   direct testimony on behalf of your company in this docket?

21        A.   I did.

22        Q.   Are there any corrections that ought to be made to

23   that testimony?

24        A.   No corrections.

25        Q.   Thank you.  Could you please offer a summary of
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 1   why you believe it is in the public interest for American

 2   Broadband to become an ETC in the state of Utah for the

 3   limited purpose of providing low-income lifeline support?

 4        A.   Yes.  Our designation as an ETC in Utah will bring

 5   increased competition.  And we believe that any time a new

 6   competitor with unique service offerings emerges in the

 7   market, it is a benefit to consumers.

 8             We also believe that our presence in the market

 9   will increase awareness of the program in Utah which we also

10   feel is a benefit to the residents of Utah.

11             And we have consistently provided high quality

12   customer service, high quality service offerings, and high

13   quality equipment to our customers.  So, again, we feel that

14   those are all consumer benefits for the residents of Utah

15   that qualify for this program.

16        Q.   Thank you.  And have you received or are you aware

17   of any opposition from third parties, the public or anyone

18   else, with respect to your designation as an ETC in the

19   state of Utah?

20        A.   We haven't heard of any opposition.

21        Q.   Have you reviewed the stipulation that was entered

22   into among American Broadband, the Division of Public

23   Utilities, and the Office of Consumer Services?

24        A.   Yes.  We've reviewed it.

25        Q.   And are you aware of the additional requirements
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 1   that are imposed upon American Broadband in the stipulation

 2   that are additional to your compliance plan?

 3        A.   Yes.

 4        Q.   Are you prepared to abide by the terms and

 5   conditions of the stipulation?

 6        A.   I'm sorry.  Could you please repeat the question?

 7        Q.   Yes.  Are you prepared to abide by the terms and

 8   conditions of the stipulation?

 9        A.   Yes.  We think they are acceptable, just, fair,

10   and reasonable, and we should have no problem abiding by the

11   stipulation.

12        Q.   Thank you.  Do you believe the stipulation to be

13   in the public interest?

14        A.   We do.

15        Q.   And could you just describe your lifeline product?

16        A.   Sure.  And I'll just preface my comment with,

17   the power just went out in my building.  So if I lose

18   connectivity, I will try to call back in.

19             Sure.  Our product offering for our lifeline

20   service in Utah essentially means that Utah low-income

21   customers will have another choice among the lifeline

22   providers already offered service.

23             We agree, you know, that by stipulating to

24   approval of the petition, the Division and Office can be

25   assured that we will provide consistent, reliable service
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 1   to all those who qualify for it.  And we will continue

 2   to meet our customers and the Commission's expectations

 3   through our continued high quality service.

 4             And again, we think this will be a benefit to

 5   Utah consumers and definitely in the public interest.

 6        Q.   And you are aware, are you not, that in the

 7   stipulation, American Broadband has agreed to adopt any

 8   changes to the certification and verification process

 9   developed in Docket No. 10-2528-01; is that correct?

10        A.   Yes.  And we'd be prepared to adopt any changes

11   in that docket that apply to us.

12             (Discussion off the record)

13             THE HEARING OFFICER:  Mr. Ansted, could you please

14   repeat the last part of what you just said?

15   The court reporter did not hear you.

16             MR. ANSTED:  Yeah.  I answered -- I also said that

17   we'd be prepared and ready to adopt any changes in that

18   docket number that apply to us.

19             MR. SHAW:  Thank you.  I have no further questions

20   at this time and would submit for cross-examination should

21   there be any.

22             THE HEARING OFFICER:  Thank you, Mr. Shaw.

23             Any questions, Ms. Schmid?

24                        CROSS-EXAMINATION

25   BY MS. SCHMID:
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 1        Q.   Just one.  And just for clarification, is it true

 2   that American Broadband is not at this time seeking Utah

 3   state USF?

 4        A.   I'm sorry, ma'am.

 5             Could you please repeat the question?

 6        Q.   Is this any better?

 7        A.   Yeah.  That's much better.  Thank you.

 8        Q.   Okay.  I'm now extremely close to the microphone.

 9   Just for clarification, is it true that in this docket,

10   American Broadband is not now seeking Utah state USF?

11        A.   That is correct.

12             MS. SCHMID:  Thank you.  That was my only

13   question.

14             THE HEARING OFFICER:  Mr, Moore?

15             MR. MOORE:  No questions.

16             THE HEARING OFFICER:  Thank you.

17   Ms. Schmid, thank you for your follow-up question.

18             And I do have one other question, please.

19   And, Mr. Shaw, if you feel like this would be a question

20   that you can expand upon, that would be helpful, too.

21             But specifically, I wanted to address the tribal

22   lands issue and what services are being provided to those

23   customers in particular.  If you could just outline for the

24   Commission what will be available.  And if Mr. Ansted knows,

25   it would be helpful to have his testimony on the record.
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 1             MR. SHAW:  Sure.  And I think that would be an

 2   appropriate question for Mr. Ansted to the extent he feels

 3   comfortable in answering that.

 4             MR. ANSTED:  I'm sorry.  You broke up just a bit

 5   at the end of your statement.

 6             MR. SHAW:  Yeah.  Mr. Ansted --

 7             MR. ANSTED:  Repeat that, please.

 8             MR. SHAW:  The question is, what services will be

 9   available in the tribal lands?

10             MR. ANSTED:  So, we intend to offer the same types

11   of obviously high quality customer service, high quality

12   handset.  Plans are going to be slightly different than what

13   are offered in non-tribal areas.  And we are conducting

14   a market study to provide our specific plans.

15             But I can tell you that we're looking at something

16   north of a thousand minutes and or an unlimited option.

17   But at this time I cannot give you our specific plans

18   over the phone.

19             THE HEARING OFFICER:  Mr. Ansted, I'm terribly

20   sorry, but while you were speaking, there was a little

21   glitch and you mentioned the word option.  And the word

22   before that we did not get clearly on our end.

23             Do you recall what you said right before that?

24             MR. ANSTED:  Yeah.  I believe it was an unlimited

25   option.
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 1             THE HEARING OFFICER:  Okay.  Okay.  And as a

 2   follow-up for you, Mr. Ansted, will you be offering or do

 3   you know whether you will be offering what is termed a basic

 4   service to the tribal land customers?

 5             MR. ANSTED:  Yes, we will.

 6             THE HEARING OFFICER:  Okay.  And could you explain

 7   what that will entail?

 8             MR. ANSTED:  I -- I do not have our specific basic

 9   plan, but, in essence, it will be a 250-minute plan, a voice

10   plan, 250 texts for free every month and will include a free

11   handset, no activation charge.

12             As I mentioned, we are doing a market study.

13   One of the things that we like to do is to make sure, and

14   you can see this historically by the way we've rolled out in

15   other states.  We try to offer the most minutes or the most

16   texts for free in the markets that we go into or try to

17   match what we deem as the best plan in every market.

18             So I'm going to tell you that I cannot give you

19   exact plan specifications at this point as we are still

20   conducting our market study.

21             THE HEARING OFFICER:  Thank you, Mr. Ansted.

22             Do you have a copy of the settlement agreement,

23   the stipulation and settlement agreement in front of you?

24             MR. ANSTED:  I do.  Hold on just one second.

25   I have it here.
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 1             THE HEARING OFFICER:  Okay.  Would you kindly

 2   go to page five?  And in particular, I want to ask you a

 3   question about paragraph ten.

 4             Have you found that paragraph, sir?

 5             MR. ANSTED:  I have.

 6             THE HEARING OFFICER:  Okay.  So, that paragraph

 7   says that American Broadband will make available four

 8   different lifeline plans equivalent to 250 voice minutes

 9   per month free and 250 text messages per month free after

10   application of the federal lifeline discount which is in

11   parens.  And then after that it says, "in all served areas

12   except tribal lands."

13             Is that, based on your testimony just a moment ago

14   about the 250 voice minutes and the 250 text messages,

15   is that portion of the sentence that --

16             MR. ANSTED:  It should say non-tribal.  And I'm

17   sorry.  Just to clarify that, that would be our non-tribal

18   plan.  I thought you were asking me specific just for the

19   state of Utah.  But tribal, we would be specifically

20   offering the plans outlined in -- starting in the fourth

21   line down on paragraph ten.

22             THE HEARING OFFICER:  Okay.  Could you --

23             MR. ANSTED:  Tribal areas.

24             THE HEARING OFFICER:  Could you clarify that

25   without reading from the document because it just wasn't
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 1   clear to us at the Commission what the tribal land customers

 2   would be getting.

 3             MR. ANSTED:  Sure.  Let me just scan this really

 4   quick, and I'll see if I can give this to you in more simple

 5   terms.  (Reviewing).  So, our base plan in the tribal lands,

 6   tribal lands only, would be the 4,000 minutes per month

 7   which would include text messaging at no cost for $34.25

 8   per month obviously after you apply the federal lifeline

 9   discount for tribal areas specific.  That would be a free

10   plan for Utah tribal areas.

11             THE HEARING OFFICER:  Okay.

12             MR. ANSTED:  The mention of unlimited, we feel

13   that's where the market is going.  And we will revise our

14   plans accordingly with the Commission when and if we decide

15   to go that route.  I hope that cleared it up.

16             THE HEARING OFFICER:  Yes, Mr. Ansted.  It does

17   absolutely.  And I appreciate that very much.

18             Thank you, Mr. Shaw.  And, Mr. Ansted, you may

19   be -- you may be -- I assume you're going to stay on the

20   line.  But okay.  Ms. Schmid.

21             MS. SCHMID:  Thank you.  With me as the Division's

22   witness is Casey J. Coleman.  May he please be sworn?

23             THE HEARING OFFICER:  Yes.  Good afternoon,

24   Mr. Coleman.  Thank you for being here today.  And do you

25   swear that the testimony you are about to give will be the
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 1   truth?

 2             MR. COLEMAN:  Yes.

 3             THE HEARING OFFICER:  Thank you.

 4                        CASEY J. COLEMAN,

 5                having been first duly sworn, was

 6                examined and testified as follows:

 7                       DIRECT EXAMINATION

 8   BY MS. SCHMID:

 9        Q.   Mr. Coleman, could you please state your full

10   name, employer, position, and business address for the

11   record?

12        A.   Yeah.  My name is Casey J. Coleman.  I work for

13   the State of Utah, the Division of Public Utilities.

14   Business address is 160 East 300 South, Salt Lake City,

15   Utah 84114.  And my title is a utility technical consultant.

16        Q.   Have you participated on behalf of the Division

17   in this docket?

18        A.   Yes.

19        Q.   Could you please describe your participation?

20        A.   I was involved in the settlement conferences that

21   we had and also involved in reading and reviewing the

22   testimony and in any of the other meetings which were

23   applicable for this docket.

24        Q.   And in addition, you read the application?

25        A.   Yes, and the application.
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 1        Q.   Have you reviewed this stipulation and settlement

 2   agreement signed by the Division?

 3        A.   Yes.

 4        Q.   Do you have any comments you would like to make

 5   towards that document?

 6        A.   I just -- I believe that allowing American

 7   Broadband to become an eligible telecommunications carrier

 8   would be in the public interest and that it would be

 9   beneficial for the Commission to approve the application.

10             MS. SCHMID:  Thank you.  Those are all my

11   questions for Mr. Coleman.  He's now available.

12             THE HEARING OFFICER:  Any questions, Mr. Shaw?

13             MR. SHAW:  No.

14             THE HEARING OFFICER:  Questions, Mr, Moore?

15             MR. MOORE:  No questions.

16             THE HEARING OFFICER:  Okay.  Thank you.

17   Thank you for your testimony, Mr. Coleman.

18             Mr. Moore?

19             MR. MOORE:  I have with me Cheryl Murray of the

20   Office of Consumer Services.  We'd like to have her sworn.

21             THE HEARING OFFICER:  Ms. Murray, do you swear

22   that the testimony you are about to give will be the truth?

23             MS. MURRAY:  Yes.

24             THE HEARING OFFICER:  Thank you.

25                         CHERYL MURRAY,
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 1                 having been first duly sworn, was

 2                 examined and testified as follows:

 3                        DIRECT EXAMINATION

 4   BY MR. MOORE:

 5        Q.   Would you please state your name, business

 6   address, and title?

 7        A.   My name is Cheryl Murray.  I'm a utility analyst

 8   for the Office of Consumer Services.  And my address is

 9   160 East 300 South, Salt Lake City, 84111.

10        Q.   Did you participate in the settlement negotiation

11   regarding American Broadband's ECT application?

12        A.   Yes, I did.

13        Q.   Have you reviewed the stipulation which was the

14   subject of today's proceedings?

15        A.   Yes.

16        Q.   Do you have a statement you would like to offer

17   in support of the stipulation?

18        A.   Yes, I do.

19        Q.   Please proceed.

20        A.   Thank you.  The Office of Consumer Services is

21   responsible for assessing the impact of utility rate changes

22   and regulatory actions upon residential and small commercial

23   customers.  And it is in that capacity that we have analyzed

24   American Broadband & Telecommunication Company's request for

25   limited designation as an eligible telecommunication carrier
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 1   for the purpose of providing lifeline service to residential

 2   customers in Utah.  We recognize the need for low-income

 3   persons to have access to telephone service and, in general,

 4   we support the ability to receive that access through

 5   wireless telephone service.

 6             In analyzing American Broadband's request,

 7   our considerations go to both the benefits to be provided

 8   to low-income customers and to the costs that will --

 9   the money that will be collected from telecommunications

10   customers which fund the lifeline program.

11             In order to determine whether or not the office

12   could support the company's request, we reviewed the

13   petition, testimony, and exhibits provided by the applicant

14   and we issued three sets of data requests and reviewed the

15   responses.

16             Subsequent to our review of the information

17   provided, the parties entered into a settlement stipulation.

18   And that stipulation is being presented today.

19   It incorporates conditions the Office asserts are

20   necessary to the public interest.

21             For example, development and use of a

22   Utah-specific fact sheet, payment of appropriate taxes and

23   fees, and any future requests for access to the state USF

24   requires a filing and a hearing on the matter.

25             In conclusion, in the Office's judgment, the
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 1   settlement is just and reasonable in result and in the

 2   public interest, and we recommend that the Commission

 3   approve it.  That concludes my testimony.

 4             MR. MOORE:  Ms. Murray's available for

 5   questioning.

 6             THE HEARING OFFICER:  Thank you.

 7             Mr. Shaw, any questions?

 8             MR. SHAW:  No questions.

 9             THE HEARING OFFICER:  Ms. Schmid?

10             MS. SCHMID:  No questions.

11             THE HEARING OFFICER:  Okay.  Thank you.

12   Thank you, Ms. Murray.  You may be excused.

13             Is there anyone here who has not already addressed

14   the Commission with respect to this docket?

15             (No verbal response)

16             THE HEARING OFFICER:  Hearing no response,

17   the Commission will take this matter under advisement.

18   And before going off the record, I wish to note that the

19   Commission will also take administrative notice of the

20   filings that have been made in this docket.

21             I won't go into all of them.  It's been fairly

22   lengthy.  But please be assured that the filings along with

23   not only the Company's responses but the Division and the

24   Office, to the extent they have made any, will also be part

25   of this docket.  Thank you very much for your time today
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 1   and for those of you who provided testimony.  It was very

 2   helpful.  And, Mr. Shaw, thank you for having your witnesses

 3   available and for providing the clarification needed.

 4   Thank you.

 5             MR. SHAW:  Thank you, Your Honor.

 6             THE HEARING OFFICER:  We'll be adjourned.

 7   Thank you.  Have a good day.

 8             MS. SCHMID:  Thank you.

 9             MR. ANSTED:  Thank you, Your Honor.

10             (Proceedings concluded at or about 1:25 p.m.)
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		269						LN		10		9		false		             9   developed in Docket No. 10-2528-01; is that correct?				false

		270						LN		10		10		false		            10        A.   Yes.  And we'd be prepared to adopt any changes				false

		271						LN		10		11		false		            11   in that docket that apply to us.				false

		272						LN		10		12		false		            12             (Discussion off the record)				false

		273						LN		10		13		false		            13             THE HEARING OFFICER:  Mr. Ansted, could you please				false

		274						LN		10		14		false		            14   repeat the last part of what you just said?				false

		275						LN		10		15		false		            15   The court reporter did not hear you.				false

		276						LN		10		16		false		            16             MR. ANSTED:  Yeah.  I answered -- I also said that				false

		277						LN		10		17		false		            17   we'd be prepared and ready to adopt any changes in that				false

		278						LN		10		18		false		            18   docket number that apply to us.				false

		279						LN		10		19		false		            19             MR. SHAW:  Thank you.  I have no further questions				false

		280						LN		10		20		false		            20   at this time and would submit for cross-examination should				false

		281						LN		10		21		false		            21   there be any.				false

		282						LN		10		22		false		            22             THE HEARING OFFICER:  Thank you, Mr. Shaw.				false

		283						LN		10		23		false		            23             Any questions, Ms. Schmid?				false

		284						LN		10		24		false		            24                        CROSS-EXAMINATION				false

		285						LN		10		25		false		            25   BY MS. SCHMID:				false

		286						PG		11		0		false		page 11				false

		287						LN		11		1		false		             1        Q.   Just one.  And just for clarification, is it true				false

		288						LN		11		2		false		             2   that American Broadband is not at this time seeking Utah				false

		289						LN		11		3		false		             3   state USF?				false

		290						LN		11		4		false		             4        A.   I'm sorry, ma'am.				false

		291						LN		11		5		false		             5             Could you please repeat the question?				false

		292						LN		11		6		false		             6        Q.   Is this any better?				false

		293						LN		11		7		false		             7        A.   Yeah.  That's much better.  Thank you.				false

		294						LN		11		8		false		             8        Q.   Okay.  I'm now extremely close to the microphone.				false

		295						LN		11		9		false		             9   Just for clarification, is it true that in this docket,				false

		296						LN		11		10		false		            10   American Broadband is not now seeking Utah state USF?				false

		297						LN		11		11		false		            11        A.   That is correct.				false

		298						LN		11		12		false		            12             MS. SCHMID:  Thank you.  That was my only				false

		299						LN		11		13		false		            13   question.				false

		300						LN		11		14		false		            14             THE HEARING OFFICER:  Mr, Moore?				false

		301						LN		11		15		false		            15             MR. MOORE:  No questions.				false

		302						LN		11		16		false		            16             THE HEARING OFFICER:  Thank you.				false

		303						LN		11		17		false		            17   Ms. Schmid, thank you for your follow-up question.				false

		304						LN		11		18		false		            18             And I do have one other question, please.				false

		305						LN		11		19		false		            19   And, Mr. Shaw, if you feel like this would be a question				false

		306						LN		11		20		false		            20   that you can expand upon, that would be helpful, too.				false

		307						LN		11		21		false		            21             But specifically, I wanted to address the tribal				false

		308						LN		11		22		false		            22   lands issue and what services are being provided to those				false

		309						LN		11		23		false		            23   customers in particular.  If you could just outline for the				false

		310						LN		11		24		false		            24   Commission what will be available.  And if Mr. Ansted knows,				false

		311						LN		11		25		false		            25   it would be helpful to have his testimony on the record.				false

		312						PG		12		0		false		page 12				false

		313						LN		12		1		false		             1             MR. SHAW:  Sure.  And I think that would be an				false

		314						LN		12		2		false		             2   appropriate question for Mr. Ansted to the extent he feels				false

		315						LN		12		3		false		             3   comfortable in answering that.				false

		316						LN		12		4		false		             4             MR. ANSTED:  I'm sorry.  You broke up just a bit				false

		317						LN		12		5		false		             5   at the end of your statement.				false

		318						LN		12		6		false		             6             MR. SHAW:  Yeah.  Mr. Ansted --				false

		319						LN		12		7		false		             7             MR. ANSTED:  Repeat that, please.				false

		320						LN		12		8		false		             8             MR. SHAW:  The question is, what services will be				false

		321						LN		12		9		false		             9   available in the tribal lands?				false

		322						LN		12		10		false		            10             MR. ANSTED:  So, we intend to offer the same types				false

		323						LN		12		11		false		            11   of obviously high quality customer service, high quality				false

		324						LN		12		12		false		            12   handset.  Plans are going to be slightly different than what				false

		325						LN		12		13		false		            13   are offered in non-tribal areas.  And we are conducting				false

		326						LN		12		14		false		            14   a market study to provide our specific plans.				false

		327						LN		12		15		false		            15             But I can tell you that we're looking at something				false

		328						LN		12		16		false		            16   north of a thousand minutes and or an unlimited option.				false

		329						LN		12		17		false		            17   But at this time I cannot give you our specific plans				false

		330						LN		12		18		false		            18   over the phone.				false

		331						LN		12		19		false		            19             THE HEARING OFFICER:  Mr. Ansted, I'm terribly				false

		332						LN		12		20		false		            20   sorry, but while you were speaking, there was a little				false

		333						LN		12		21		false		            21   glitch and you mentioned the word option.  And the word				false

		334						LN		12		22		false		            22   before that we did not get clearly on our end.				false

		335						LN		12		23		false		            23             Do you recall what you said right before that?				false

		336						LN		12		24		false		            24             MR. ANSTED:  Yeah.  I believe it was an unlimited				false

		337						LN		12		25		false		            25   option.				false
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		339						LN		13		1		false		             1             THE HEARING OFFICER:  Okay.  Okay.  And as a				false

		340						LN		13		2		false		             2   follow-up for you, Mr. Ansted, will you be offering or do				false

		341						LN		13		3		false		             3   you know whether you will be offering what is termed a basic				false

		342						LN		13		4		false		             4   service to the tribal land customers?				false

		343						LN		13		5		false		             5             MR. ANSTED:  Yes, we will.				false

		344						LN		13		6		false		             6             THE HEARING OFFICER:  Okay.  And could you explain				false

		345						LN		13		7		false		             7   what that will entail?				false

		346						LN		13		8		false		             8             MR. ANSTED:  I -- I do not have our specific basic				false

		347						LN		13		9		false		             9   plan, but, in essence, it will be a 250-minute plan, a voice				false

		348						LN		13		10		false		            10   plan, 250 texts for free every month and will include a free				false

		349						LN		13		11		false		            11   handset, no activation charge.				false

		350						LN		13		12		false		            12             As I mentioned, we are doing a market study.				false

		351						LN		13		13		false		            13   One of the things that we like to do is to make sure, and				false

		352						LN		13		14		false		            14   you can see this historically by the way we've rolled out in				false

		353						LN		13		15		false		            15   other states.  We try to offer the most minutes or the most				false

		354						LN		13		16		false		            16   texts for free in the markets that we go into or try to				false

		355						LN		13		17		false		            17   match what we deem as the best plan in every market.				false

		356						LN		13		18		false		            18             So I'm going to tell you that I cannot give you				false

		357						LN		13		19		false		            19   exact plan specifications at this point as we are still				false

		358						LN		13		20		false		            20   conducting our market study.				false

		359						LN		13		21		false		            21             THE HEARING OFFICER:  Thank you, Mr. Ansted.				false

		360						LN		13		22		false		            22             Do you have a copy of the settlement agreement,				false

		361						LN		13		23		false		            23   the stipulation and settlement agreement in front of you?				false

		362						LN		13		24		false		            24             MR. ANSTED:  I do.  Hold on just one second.				false

		363						LN		13		25		false		            25   I have it here.				false
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		365						LN		14		1		false		             1             THE HEARING OFFICER:  Okay.  Would you kindly				false

		366						LN		14		2		false		             2   go to page five?  And in particular, I want to ask you a				false

		367						LN		14		3		false		             3   question about paragraph ten.				false

		368						LN		14		4		false		             4             Have you found that paragraph, sir?				false

		369						LN		14		5		false		             5             MR. ANSTED:  I have.				false

		370						LN		14		6		false		             6             THE HEARING OFFICER:  Okay.  So, that paragraph				false

		371						LN		14		7		false		             7   says that American Broadband will make available four				false

		372						LN		14		8		false		             8   different lifeline plans equivalent to 250 voice minutes				false

		373						LN		14		9		false		             9   per month free and 250 text messages per month free after				false

		374						LN		14		10		false		            10   application of the federal lifeline discount which is in				false

		375						LN		14		11		false		            11   parens.  And then after that it says, "in all served areas				false

		376						LN		14		12		false		            12   except tribal lands."				false

		377						LN		14		13		false		            13             Is that, based on your testimony just a moment ago				false

		378						LN		14		14		false		            14   about the 250 voice minutes and the 250 text messages,				false

		379						LN		14		15		false		            15   is that portion of the sentence that --				false

		380						LN		14		16		false		            16             MR. ANSTED:  It should say non-tribal.  And I'm				false

		381						LN		14		17		false		            17   sorry.  Just to clarify that, that would be our non-tribal				false

		382						LN		14		18		false		            18   plan.  I thought you were asking me specific just for the				false

		383						LN		14		19		false		            19   state of Utah.  But tribal, we would be specifically				false

		384						LN		14		20		false		            20   offering the plans outlined in -- starting in the fourth				false

		385						LN		14		21		false		            21   line down on paragraph ten.				false

		386						LN		14		22		false		            22             THE HEARING OFFICER:  Okay.  Could you --				false

		387						LN		14		23		false		            23             MR. ANSTED:  Tribal areas.				false

		388						LN		14		24		false		            24             THE HEARING OFFICER:  Could you clarify that				false

		389						LN		14		25		false		            25   without reading from the document because it just wasn't				false

		390						PG		15		0		false		page 15				false

		391						LN		15		1		false		             1   clear to us at the Commission what the tribal land customers				false

		392						LN		15		2		false		             2   would be getting.				false

		393						LN		15		3		false		             3             MR. ANSTED:  Sure.  Let me just scan this really				false

		394						LN		15		4		false		             4   quick, and I'll see if I can give this to you in more simple				false

		395						LN		15		5		false		             5   terms.  (Reviewing).  So, our base plan in the tribal lands,				false

		396						LN		15		6		false		             6   tribal lands only, would be the 4,000 minutes per month				false

		397						LN		15		7		false		             7   which would include text messaging at no cost for $34.25				false

		398						LN		15		8		false		             8   per month obviously after you apply the federal lifeline				false

		399						LN		15		9		false		             9   discount for tribal areas specific.  That would be a free				false

		400						LN		15		10		false		            10   plan for Utah tribal areas.				false

		401						LN		15		11		false		            11             THE HEARING OFFICER:  Okay.				false

		402						LN		15		12		false		            12             MR. ANSTED:  The mention of unlimited, we feel				false

		403						LN		15		13		false		            13   that's where the market is going.  And we will revise our				false

		404						LN		15		14		false		            14   plans accordingly with the Commission when and if we decide				false

		405						LN		15		15		false		            15   to go that route.  I hope that cleared it up.				false

		406						LN		15		16		false		            16             THE HEARING OFFICER:  Yes, Mr. Ansted.  It does				false

		407						LN		15		17		false		            17   absolutely.  And I appreciate that very much.				false

		408						LN		15		18		false		            18             Thank you, Mr. Shaw.  And, Mr. Ansted, you may				false

		409						LN		15		19		false		            19   be -- you may be -- I assume you're going to stay on the				false

		410						LN		15		20		false		            20   line.  But okay.  Ms. Schmid.				false

		411						LN		15		21		false		            21             MS. SCHMID:  Thank you.  With me as the Division's				false

		412						LN		15		22		false		            22   witness is Casey J. Coleman.  May he please be sworn?				false

		413						LN		15		23		false		            23             THE HEARING OFFICER:  Yes.  Good afternoon,				false

		414						LN		15		24		false		            24   Mr. Coleman.  Thank you for being here today.  And do you				false

		415						LN		15		25		false		            25   swear that the testimony you are about to give will be the				false
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		417						LN		16		1		false		             1   truth?				false

		418						LN		16		2		false		             2             MR. COLEMAN:  Yes.				false

		419						LN		16		3		false		             3             THE HEARING OFFICER:  Thank you.				false

		420						LN		16		4		false		             4                        CASEY J. COLEMAN,				false

		421						LN		16		5		false		             5                having been first duly sworn, was				false

		422						LN		16		6		false		             6                examined and testified as follows:				false

		423						LN		16		7		false		             7                       DIRECT EXAMINATION				false

		424						LN		16		8		false		             8   BY MS. SCHMID:				false

		425						LN		16		9		false		             9        Q.   Mr. Coleman, could you please state your full				false

		426						LN		16		10		false		            10   name, employer, position, and business address for the				false

		427						LN		16		11		false		            11   record?				false

		428						LN		16		12		false		            12        A.   Yeah.  My name is Casey J. Coleman.  I work for				false

		429						LN		16		13		false		            13   the State of Utah, the Division of Public Utilities.				false

		430						LN		16		14		false		            14   Business address is 160 East 300 South, Salt Lake City,				false

		431						LN		16		15		false		            15   Utah 84114.  And my title is a utility technical consultant.				false

		432						LN		16		16		false		            16        Q.   Have you participated on behalf of the Division				false

		433						LN		16		17		false		            17   in this docket?				false

		434						LN		16		18		false		            18        A.   Yes.				false

		435						LN		16		19		false		            19        Q.   Could you please describe your participation?				false

		436						LN		16		20		false		            20        A.   I was involved in the settlement conferences that				false

		437						LN		16		21		false		            21   we had and also involved in reading and reviewing the				false

		438						LN		16		22		false		            22   testimony and in any of the other meetings which were				false

		439						LN		16		23		false		            23   applicable for this docket.				false

		440						LN		16		24		false		            24        Q.   And in addition, you read the application?				false

		441						LN		16		25		false		            25        A.   Yes, and the application.				false
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		443						LN		17		1		false		             1        Q.   Have you reviewed this stipulation and settlement				false

		444						LN		17		2		false		             2   agreement signed by the Division?				false

		445						LN		17		3		false		             3        A.   Yes.				false

		446						LN		17		4		false		             4        Q.   Do you have any comments you would like to make				false

		447						LN		17		5		false		             5   towards that document?				false

		448						LN		17		6		false		             6        A.   I just -- I believe that allowing American				false

		449						LN		17		7		false		             7   Broadband to become an eligible telecommunications carrier				false

		450						LN		17		8		false		             8   would be in the public interest and that it would be				false

		451						LN		17		9		false		             9   beneficial for the Commission to approve the application.				false

		452						LN		17		10		false		            10             MS. SCHMID:  Thank you.  Those are all my				false

		453						LN		17		11		false		            11   questions for Mr. Coleman.  He's now available.				false

		454						LN		17		12		false		            12             THE HEARING OFFICER:  Any questions, Mr. Shaw?				false

		455						LN		17		13		false		            13             MR. SHAW:  No.				false

		456						LN		17		14		false		            14             THE HEARING OFFICER:  Questions, Mr, Moore?				false

		457						LN		17		15		false		            15             MR. MOORE:  No questions.				false

		458						LN		17		16		false		            16             THE HEARING OFFICER:  Okay.  Thank you.				false

		459						LN		17		17		false		            17   Thank you for your testimony, Mr. Coleman.				false

		460						LN		17		18		false		            18             Mr. Moore?				false

		461						LN		17		19		false		            19             MR. MOORE:  I have with me Cheryl Murray of the				false

		462						LN		17		20		false		            20   Office of Consumer Services.  We'd like to have her sworn.				false

		463						LN		17		21		false		            21             THE HEARING OFFICER:  Ms. Murray, do you swear				false

		464						LN		17		22		false		            22   that the testimony you are about to give will be the truth?				false

		465						LN		17		23		false		            23             MS. MURRAY:  Yes.				false

		466						LN		17		24		false		            24             THE HEARING OFFICER:  Thank you.				false

		467						LN		17		25		false		            25                         CHERYL MURRAY,				false
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		469						LN		18		1		false		             1                 having been first duly sworn, was				false

		470						LN		18		2		false		             2                 examined and testified as follows:				false

		471						LN		18		3		false		             3                        DIRECT EXAMINATION				false

		472						LN		18		4		false		             4   BY MR. MOORE:				false

		473						LN		18		5		false		             5        Q.   Would you please state your name, business				false

		474						LN		18		6		false		             6   address, and title?				false

		475						LN		18		7		false		             7        A.   My name is Cheryl Murray.  I'm a utility analyst				false

		476						LN		18		8		false		             8   for the Office of Consumer Services.  And my address is				false

		477						LN		18		9		false		             9   160 East 300 South, Salt Lake City, 84111.				false

		478						LN		18		10		false		            10        Q.   Did you participate in the settlement negotiation				false

		479						LN		18		11		false		            11   regarding American Broadband's ECT application?				false

		480						LN		18		12		false		            12        A.   Yes, I did.				false

		481						LN		18		13		false		            13        Q.   Have you reviewed the stipulation which was the				false

		482						LN		18		14		false		            14   subject of today's proceedings?				false

		483						LN		18		15		false		            15        A.   Yes.				false

		484						LN		18		16		false		            16        Q.   Do you have a statement you would like to offer				false

		485						LN		18		17		false		            17   in support of the stipulation?				false

		486						LN		18		18		false		            18        A.   Yes, I do.				false

		487						LN		18		19		false		            19        Q.   Please proceed.				false

		488						LN		18		20		false		            20        A.   Thank you.  The Office of Consumer Services is				false

		489						LN		18		21		false		            21   responsible for assessing the impact of utility rate changes				false

		490						LN		18		22		false		            22   and regulatory actions upon residential and small commercial				false

		491						LN		18		23		false		            23   customers.  And it is in that capacity that we have analyzed				false

		492						LN		18		24		false		            24   American Broadband & Telecommunication Company's request for				false

		493						LN		18		25		false		            25   limited designation as an eligible telecommunication carrier				false

		494						PG		19		0		false		page 19				false

		495						LN		19		1		false		             1   for the purpose of providing lifeline service to residential				false

		496						LN		19		2		false		             2   customers in Utah.  We recognize the need for low-income				false

		497						LN		19		3		false		             3   persons to have access to telephone service and, in general,				false

		498						LN		19		4		false		             4   we support the ability to receive that access through				false

		499						LN		19		5		false		             5   wireless telephone service.				false

		500						LN		19		6		false		             6             In analyzing American Broadband's request,				false

		501						LN		19		7		false		             7   our considerations go to both the benefits to be provided				false

		502						LN		19		8		false		             8   to low-income customers and to the costs that will --				false

		503						LN		19		9		false		             9   the money that will be collected from telecommunications				false

		504						LN		19		10		false		            10   customers which fund the lifeline program.				false

		505						LN		19		11		false		            11             In order to determine whether or not the office				false

		506						LN		19		12		false		            12   could support the company's request, we reviewed the				false

		507						LN		19		13		false		            13   petition, testimony, and exhibits provided by the applicant				false

		508						LN		19		14		false		            14   and we issued three sets of data requests and reviewed the				false

		509						LN		19		15		false		            15   responses.				false

		510						LN		19		16		false		            16             Subsequent to our review of the information				false

		511						LN		19		17		false		            17   provided, the parties entered into a settlement stipulation.				false
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             1                      P R O C E E D I N G S



             2             THE HEARING OFFICER:  Well, good afternoon and



             3   thank you for being here.  I'm Melanie Reif, administrative



             4   law judge for the Utah Public Service Commission.



             5             And today we are hearing Docket 15-2579-01.



             6   This matter is entitled, Petition of American Broadband &



             7   Telecommunications Company for Designation as an Eligible



             8   Telecommunications Carrier in the state of Utah.



             9             This hearing is scheduled to consider the



            10   stipulation that was filed in this docket yesterday



            11   afternoon.  We'll start by taking appearances.



            12   And starting with you, Mr. Shaw.



            13             MR. SHAW:  Thank you.  David Shaw of



            14   Kirton McConkie, counsel to American Broadband &



            15   Telecommunications Company.



            16             THE HEARING OFFICER:  Thank you, Mr. Shaw.



            17             And would you be so kind as to identify your



            18   clients that are also on the telephone today?



            19             MS. SCHMID:  Yes.  We have Michael Dover and we



            20   also have Jeff Ansted.  Jeff is the CEO and president of



            21   American Broadband & Telecommunications Company.



            22             Michael Dover is national counsel but is not



            23   making a formal appearance here.



            24             THE HEARING OFFICER:  Okay.  Thank you.



            25             Ms. Schmid?
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             1             MS. SCHMID:  Patricia E. Schmid with the Attorney



             2   General's Office for the Division of Public Utilities.



             3             THE HEARING OFFICER:  Thank you.



             4             MR. MOORE:  Robert Moore, Attorney General's



             5   Office, for the Office of Consumer Services.



             6             THE HEARING OFFICER:  Thank you, Mr. Moore.



             7   Welcome.  Mr. Shaw, I have reviewed your stipulation.



             8   And the floor is yours.  So, I'll let you take the lead



             9   on this.



            10             MR. SHAW:  Thank you.  First, let me convey our



            11   apologies for not having filed the paper copies sooner.



            12   We actually mailed them to the Commission.  And somewhere



            13   they got lost.  So.  And we had them hand delivered



            14   yesterday but the electronic copies were filed last week.



            15   And so we did solidify that filing yesterday.



            16             THE HEARING OFFICER:  Thank you, Mr. Shaw.



            17   Not to worry.  I reviewed them.  So.



            18             MR. SHAW:  Perfect.  And so we have reached a



            19   stipulation and settlement in this matter, and we do have



            20   Mr. Ansted on the phone for some additional testimony if



            21   that would be okay with Your Honor.  And I'd like to



            22   proceed with that if that would be acceptable.



            23             THE HEARING OFFICER:  As you wish.



            24             It's Mr. Ansted who you want to call?



            25             MR. SHAW:  Correct.
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             1             THE HEARING OFFICER:  Okay.



             2             Mr. Ansted, can you hear me okay?



             3             MR. ANSTED:  I can.



             4             THE HEARING OFFICER:  Okay.  Very good.



             5   Mr. Ansted, I'm going to swear you in over the telephone.



             6   So, if you would kindly raise your right hand.



             7             And do you swear that the testimony you will be



             8   providing today will be the truth?



             9             MR. ANSTED:  Yes.



            10             THE HEARING OFFICER:  Thank you, sir.



            11             Mr. Shaw, you may proceed.



            12                          JEFF ANSTED,



            13                having been first duly sworn, was



            14                examined and testified as follows:



            15                        DIRECT EXAMINATION



            16   BY MR. SHAW:



            17        Q.   Thank you very much.



            18             For the record, would you please state your name



            19   and business address and your position at American Broadband



            20   & Telecommunications Company?



            21        A.   Sure.  It's Jeffrey Ansted.  My business address



            22   is One Seagate, Suite 600, Toledo, Ohio 43699.  And my



            23   position is president and CEO.



            24        Q.   And how long have you held your current positions?



            25        A.   For 13 years.
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             1        Q.   Have you reviewed the petition for designation as



             2   an eligible telecommunications carrier in the state of Utah?



             3        A.   I have.



             4        Q.   And are you the person who signed the verification



             5   of the petition?



             6        A.   Yes.  I signed it.



             7        Q.   Very good.  What service does American Broadband



             8   propose to offer in the state of Utah?



             9        A.   We are seeking ETC designation for low-income



            10   lifeline service in Utah.  And just to be clear, we're not



            11   seeking high cost support in any of the service areas or



            12   at all in Utah.  And we won't attempt to seek any universal



            13   service, low-income linkup services.  So it's specific to



            14   lifeline services only.



            15        Q.   And you understand that American Broadband's



            16   federal compliance plan is also intended to apply in Utah;



            17   correct?



            18        A.   Yes.



            19        Q.   Thank you.  And are you the person who filed



            20   direct testimony on behalf of your company in this docket?



            21        A.   I did.



            22        Q.   Are there any corrections that ought to be made to



            23   that testimony?



            24        A.   No corrections.



            25        Q.   Thank you.  Could you please offer a summary of
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             1   why you believe it is in the public interest for American



             2   Broadband to become an ETC in the state of Utah for the



             3   limited purpose of providing low-income lifeline support?



             4        A.   Yes.  Our designation as an ETC in Utah will bring



             5   increased competition.  And we believe that any time a new



             6   competitor with unique service offerings emerges in the



             7   market, it is a benefit to consumers.



             8             We also believe that our presence in the market



             9   will increase awareness of the program in Utah which we also



            10   feel is a benefit to the residents of Utah.



            11             And we have consistently provided high quality



            12   customer service, high quality service offerings, and high



            13   quality equipment to our customers.  So, again, we feel that



            14   those are all consumer benefits for the residents of Utah



            15   that qualify for this program.



            16        Q.   Thank you.  And have you received or are you aware



            17   of any opposition from third parties, the public or anyone



            18   else, with respect to your designation as an ETC in the



            19   state of Utah?



            20        A.   We haven't heard of any opposition.



            21        Q.   Have you reviewed the stipulation that was entered



            22   into among American Broadband, the Division of Public



            23   Utilities, and the Office of Consumer Services?



            24        A.   Yes.  We've reviewed it.



            25        Q.   And are you aware of the additional requirements
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             1   that are imposed upon American Broadband in the stipulation



             2   that are additional to your compliance plan?



             3        A.   Yes.



             4        Q.   Are you prepared to abide by the terms and



             5   conditions of the stipulation?



             6        A.   I'm sorry.  Could you please repeat the question?



             7        Q.   Yes.  Are you prepared to abide by the terms and



             8   conditions of the stipulation?



             9        A.   Yes.  We think they are acceptable, just, fair,



            10   and reasonable, and we should have no problem abiding by the



            11   stipulation.



            12        Q.   Thank you.  Do you believe the stipulation to be



            13   in the public interest?



            14        A.   We do.



            15        Q.   And could you just describe your lifeline product?



            16        A.   Sure.  And I'll just preface my comment with,



            17   the power just went out in my building.  So if I lose



            18   connectivity, I will try to call back in.



            19             Sure.  Our product offering for our lifeline



            20   service in Utah essentially means that Utah low-income



            21   customers will have another choice among the lifeline



            22   providers already offered service.



            23             We agree, you know, that by stipulating to



            24   approval of the petition, the Division and Office can be



            25   assured that we will provide consistent, reliable service
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             1   to all those who qualify for it.  And we will continue



             2   to meet our customers and the Commission's expectations



             3   through our continued high quality service.



             4             And again, we think this will be a benefit to



             5   Utah consumers and definitely in the public interest.



             6        Q.   And you are aware, are you not, that in the



             7   stipulation, American Broadband has agreed to adopt any



             8   changes to the certification and verification process



             9   developed in Docket No. 10-2528-01; is that correct?



            10        A.   Yes.  And we'd be prepared to adopt any changes



            11   in that docket that apply to us.



            12             (Discussion off the record)



            13             THE HEARING OFFICER:  Mr. Ansted, could you please



            14   repeat the last part of what you just said?



            15   The court reporter did not hear you.



            16             MR. ANSTED:  Yeah.  I answered -- I also said that



            17   we'd be prepared and ready to adopt any changes in that



            18   docket number that apply to us.



            19             MR. SHAW:  Thank you.  I have no further questions



            20   at this time and would submit for cross-examination should



            21   there be any.



            22             THE HEARING OFFICER:  Thank you, Mr. Shaw.



            23             Any questions, Ms. Schmid?



            24                        CROSS-EXAMINATION



            25   BY MS. SCHMID:
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             1        Q.   Just one.  And just for clarification, is it true



             2   that American Broadband is not at this time seeking Utah



             3   state USF?



             4        A.   I'm sorry, ma'am.



             5             Could you please repeat the question?



             6        Q.   Is this any better?



             7        A.   Yeah.  That's much better.  Thank you.



             8        Q.   Okay.  I'm now extremely close to the microphone.



             9   Just for clarification, is it true that in this docket,



            10   American Broadband is not now seeking Utah state USF?



            11        A.   That is correct.



            12             MS. SCHMID:  Thank you.  That was my only



            13   question.



            14             THE HEARING OFFICER:  Mr, Moore?



            15             MR. MOORE:  No questions.



            16             THE HEARING OFFICER:  Thank you.



            17   Ms. Schmid, thank you for your follow-up question.



            18             And I do have one other question, please.



            19   And, Mr. Shaw, if you feel like this would be a question



            20   that you can expand upon, that would be helpful, too.



            21             But specifically, I wanted to address the tribal



            22   lands issue and what services are being provided to those



            23   customers in particular.  If you could just outline for the



            24   Commission what will be available.  And if Mr. Ansted knows,



            25   it would be helpful to have his testimony on the record.
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             1             MR. SHAW:  Sure.  And I think that would be an



             2   appropriate question for Mr. Ansted to the extent he feels



             3   comfortable in answering that.



             4             MR. ANSTED:  I'm sorry.  You broke up just a bit



             5   at the end of your statement.



             6             MR. SHAW:  Yeah.  Mr. Ansted --



             7             MR. ANSTED:  Repeat that, please.



             8             MR. SHAW:  The question is, what services will be



             9   available in the tribal lands?



            10             MR. ANSTED:  So, we intend to offer the same types



            11   of obviously high quality customer service, high quality



            12   handset.  Plans are going to be slightly different than what



            13   are offered in non-tribal areas.  And we are conducting



            14   a market study to provide our specific plans.



            15             But I can tell you that we're looking at something



            16   north of a thousand minutes and or an unlimited option.



            17   But at this time I cannot give you our specific plans



            18   over the phone.



            19             THE HEARING OFFICER:  Mr. Ansted, I'm terribly



            20   sorry, but while you were speaking, there was a little



            21   glitch and you mentioned the word option.  And the word



            22   before that we did not get clearly on our end.



            23             Do you recall what you said right before that?



            24             MR. ANSTED:  Yeah.  I believe it was an unlimited



            25   option.
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             1             THE HEARING OFFICER:  Okay.  Okay.  And as a



             2   follow-up for you, Mr. Ansted, will you be offering or do



             3   you know whether you will be offering what is termed a basic



             4   service to the tribal land customers?



             5             MR. ANSTED:  Yes, we will.



             6             THE HEARING OFFICER:  Okay.  And could you explain



             7   what that will entail?



             8             MR. ANSTED:  I -- I do not have our specific basic



             9   plan, but, in essence, it will be a 250-minute plan, a voice



            10   plan, 250 texts for free every month and will include a free



            11   handset, no activation charge.



            12             As I mentioned, we are doing a market study.



            13   One of the things that we like to do is to make sure, and



            14   you can see this historically by the way we've rolled out in



            15   other states.  We try to offer the most minutes or the most



            16   texts for free in the markets that we go into or try to



            17   match what we deem as the best plan in every market.



            18             So I'm going to tell you that I cannot give you



            19   exact plan specifications at this point as we are still



            20   conducting our market study.



            21             THE HEARING OFFICER:  Thank you, Mr. Ansted.



            22             Do you have a copy of the settlement agreement,



            23   the stipulation and settlement agreement in front of you?



            24             MR. ANSTED:  I do.  Hold on just one second.



            25   I have it here.
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             1             THE HEARING OFFICER:  Okay.  Would you kindly



             2   go to page five?  And in particular, I want to ask you a



             3   question about paragraph ten.



             4             Have you found that paragraph, sir?



             5             MR. ANSTED:  I have.



             6             THE HEARING OFFICER:  Okay.  So, that paragraph



             7   says that American Broadband will make available four



             8   different lifeline plans equivalent to 250 voice minutes



             9   per month free and 250 text messages per month free after



            10   application of the federal lifeline discount which is in



            11   parens.  And then after that it says, "in all served areas



            12   except tribal lands."



            13             Is that, based on your testimony just a moment ago



            14   about the 250 voice minutes and the 250 text messages,



            15   is that portion of the sentence that --



            16             MR. ANSTED:  It should say non-tribal.  And I'm



            17   sorry.  Just to clarify that, that would be our non-tribal



            18   plan.  I thought you were asking me specific just for the



            19   state of Utah.  But tribal, we would be specifically



            20   offering the plans outlined in -- starting in the fourth



            21   line down on paragraph ten.



            22             THE HEARING OFFICER:  Okay.  Could you --



            23             MR. ANSTED:  Tribal areas.



            24             THE HEARING OFFICER:  Could you clarify that



            25   without reading from the document because it just wasn't
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             1   clear to us at the Commission what the tribal land customers



             2   would be getting.



             3             MR. ANSTED:  Sure.  Let me just scan this really



             4   quick, and I'll see if I can give this to you in more simple



             5   terms.  (Reviewing).  So, our base plan in the tribal lands,



             6   tribal lands only, would be the 4,000 minutes per month



             7   which would include text messaging at no cost for $34.25



             8   per month obviously after you apply the federal lifeline



             9   discount for tribal areas specific.  That would be a free



            10   plan for Utah tribal areas.



            11             THE HEARING OFFICER:  Okay.



            12             MR. ANSTED:  The mention of unlimited, we feel



            13   that's where the market is going.  And we will revise our



            14   plans accordingly with the Commission when and if we decide



            15   to go that route.  I hope that cleared it up.



            16             THE HEARING OFFICER:  Yes, Mr. Ansted.  It does



            17   absolutely.  And I appreciate that very much.



            18             Thank you, Mr. Shaw.  And, Mr. Ansted, you may



            19   be -- you may be -- I assume you're going to stay on the



            20   line.  But okay.  Ms. Schmid.



            21             MS. SCHMID:  Thank you.  With me as the Division's



            22   witness is Casey J. Coleman.  May he please be sworn?



            23             THE HEARING OFFICER:  Yes.  Good afternoon,



            24   Mr. Coleman.  Thank you for being here today.  And do you



            25   swear that the testimony you are about to give will be the
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             1   truth?



             2             MR. COLEMAN:  Yes.



             3             THE HEARING OFFICER:  Thank you.



             4                        CASEY J. COLEMAN,



             5                having been first duly sworn, was



             6                examined and testified as follows:



             7                       DIRECT EXAMINATION



             8   BY MS. SCHMID:



             9        Q.   Mr. Coleman, could you please state your full



            10   name, employer, position, and business address for the



            11   record?



            12        A.   Yeah.  My name is Casey J. Coleman.  I work for



            13   the State of Utah, the Division of Public Utilities.



            14   Business address is 160 East 300 South, Salt Lake City,



            15   Utah 84114.  And my title is a utility technical consultant.



            16        Q.   Have you participated on behalf of the Division



            17   in this docket?



            18        A.   Yes.



            19        Q.   Could you please describe your participation?



            20        A.   I was involved in the settlement conferences that



            21   we had and also involved in reading and reviewing the



            22   testimony and in any of the other meetings which were



            23   applicable for this docket.



            24        Q.   And in addition, you read the application?



            25        A.   Yes, and the application.
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             1        Q.   Have you reviewed this stipulation and settlement



             2   agreement signed by the Division?



             3        A.   Yes.



             4        Q.   Do you have any comments you would like to make



             5   towards that document?



             6        A.   I just -- I believe that allowing American



             7   Broadband to become an eligible telecommunications carrier



             8   would be in the public interest and that it would be



             9   beneficial for the Commission to approve the application.



            10             MS. SCHMID:  Thank you.  Those are all my



            11   questions for Mr. Coleman.  He's now available.



            12             THE HEARING OFFICER:  Any questions, Mr. Shaw?



            13             MR. SHAW:  No.



            14             THE HEARING OFFICER:  Questions, Mr, Moore?



            15             MR. MOORE:  No questions.



            16             THE HEARING OFFICER:  Okay.  Thank you.



            17   Thank you for your testimony, Mr. Coleman.



            18             Mr. Moore?



            19             MR. MOORE:  I have with me Cheryl Murray of the



            20   Office of Consumer Services.  We'd like to have her sworn.



            21             THE HEARING OFFICER:  Ms. Murray, do you swear



            22   that the testimony you are about to give will be the truth?



            23             MS. MURRAY:  Yes.



            24             THE HEARING OFFICER:  Thank you.



            25                         CHERYL MURRAY,
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             1                 having been first duly sworn, was



             2                 examined and testified as follows:



             3                        DIRECT EXAMINATION



             4   BY MR. MOORE:



             5        Q.   Would you please state your name, business



             6   address, and title?



             7        A.   My name is Cheryl Murray.  I'm a utility analyst



             8   for the Office of Consumer Services.  And my address is



             9   160 East 300 South, Salt Lake City, 84111.



            10        Q.   Did you participate in the settlement negotiation



            11   regarding American Broadband's ECT application?



            12        A.   Yes, I did.



            13        Q.   Have you reviewed the stipulation which was the



            14   subject of today's proceedings?



            15        A.   Yes.



            16        Q.   Do you have a statement you would like to offer



            17   in support of the stipulation?



            18        A.   Yes, I do.



            19        Q.   Please proceed.



            20        A.   Thank you.  The Office of Consumer Services is



            21   responsible for assessing the impact of utility rate changes



            22   and regulatory actions upon residential and small commercial



            23   customers.  And it is in that capacity that we have analyzed



            24   American Broadband & Telecommunication Company's request for



            25   limited designation as an eligible telecommunication carrier
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             1   for the purpose of providing lifeline service to residential



             2   customers in Utah.  We recognize the need for low-income



             3   persons to have access to telephone service and, in general,



             4   we support the ability to receive that access through



             5   wireless telephone service.



             6             In analyzing American Broadband's request,



             7   our considerations go to both the benefits to be provided



             8   to low-income customers and to the costs that will --



             9   the money that will be collected from telecommunications



            10   customers which fund the lifeline program.



            11             In order to determine whether or not the office



            12   could support the company's request, we reviewed the



            13   petition, testimony, and exhibits provided by the applicant



            14   and we issued three sets of data requests and reviewed the



            15   responses.



            16             Subsequent to our review of the information



            17   provided, the parties entered into a settlement stipulation.



            18   And that stipulation is being presented today.



            19   It incorporates conditions the Office asserts are



            20   necessary to the public interest.



            21             For example, development and use of a



            22   Utah-specific fact sheet, payment of appropriate taxes and



            23   fees, and any future requests for access to the state USF



            24   requires a filing and a hearing on the matter.



            25             In conclusion, in the Office's judgment, the
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             1   settlement is just and reasonable in result and in the



             2   public interest, and we recommend that the Commission



             3   approve it.  That concludes my testimony.



             4             MR. MOORE:  Ms. Murray's available for



             5   questioning.



             6             THE HEARING OFFICER:  Thank you.



             7             Mr. Shaw, any questions?



             8             MR. SHAW:  No questions.



             9             THE HEARING OFFICER:  Ms. Schmid?



            10             MS. SCHMID:  No questions.



            11             THE HEARING OFFICER:  Okay.  Thank you.



            12   Thank you, Ms. Murray.  You may be excused.



            13             Is there anyone here who has not already addressed



            14   the Commission with respect to this docket?



            15             (No verbal response)



            16             THE HEARING OFFICER:  Hearing no response,



            17   the Commission will take this matter under advisement.



            18   And before going off the record, I wish to note that the



            19   Commission will also take administrative notice of the



            20   filings that have been made in this docket.



            21             I won't go into all of them.  It's been fairly



            22   lengthy.  But please be assured that the filings along with



            23   not only the Company's responses but the Division and the



            24   Office, to the extent they have made any, will also be part



            25   of this docket.  Thank you very much for your time today
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             1   and for those of you who provided testimony.  It was very



             2   helpful.  And, Mr. Shaw, thank you for having your witnesses



             3   available and for providing the clarification needed.



             4   Thank you.



             5             MR. SHAW:  Thank you, Your Honor.



             6             THE HEARING OFFICER:  We'll be adjourned.



             7   Thank you.  Have a good day.



             8             MS. SCHMID:  Thank you.



             9             MR. ANSTED:  Thank you, Your Honor.



            10             (Proceedings concluded at or about 1:25 p.m.)
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