Qwest Corporation d/b/a CenturyLink QC

PRrRICE LIST
EXCHANGE AND NETWORK SECTIONS
SERVICES Page 21
UTAH Release 5
Issued: 3-25-2016 Effective: 4-1-2016

(A.L. 2016-P02)
5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
521 MEASURED SERVICE (Cont’d)
C

. Rates and Charges
1. Customers may change to flat usage service at no charge.
2. Measured Service Charges

a. Measured service usage charges accumulate on a monthly basis commencing on
the billing date.

b. Measured service usage charges are based upon the rate shown and are
applicable to local messages completed on a dial station-to-station basis for calls
placed within the same calling area.

c. Residential measured service customers will be billed the rate per minute charge
only after exceeding the 180-minute call allowance in a billing period. This rate
is for each additional minute or fraction thereof over the allowance.

PER MINUTE
RATE[1]
» Measured Service Usage Charge $0.02
NON-
RECURRING ~ MONTHLY
usocC CHARGE RATE
» Residence[2]
- Measured Usage Service RWV $25.00 $14.25 (1)
- Additional Measured
Usage Service AWV 25.00 14.25 (1)

4. Nonrecurring Change Charges

See 5.2.A.6. for applicable nonrecurring change charges.

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.
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(A.L. 2016-P02)
5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
524 FLAT RATE SERVICE

1. Thi§ service entitles customers to an unlimited number of calls within the local
calling area.

A. Residence Flat Rate Service

NONRECURRING MONTHLY

USoC CHARGE RATE[1]

* Residence
- Individual line, each 1FR $25.00 $19.00 (1)
- Additional individual line, each ~ AFH 25.00 19.00 (1)

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.
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(A.L. 2016-P02)
5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS
B. Tribal Lifeline (Cont’d)
3. Monthly Credit[1]

CREDIT CREDIT
usoC AMOUNT[2]

 Flat individual line (1FR)

with EAS,
- Cedar City ASGFT $16.14 (1)
- Monroe ASGFT 16.14 |
- St. George ASGFT 16.14 (1)
* Multi-Party line (2FR)
with EAS,
- Cedar City ASGFW 15.04 (1)
- Monroe ASGFW 15.04 |
- St. George ASGFW 15.04 (1)

[1] The ASGFX and ASGF2 credits totaling $9.25 apply in addition to the Tribal
Lifeline credit. The remainder of the Tribal Lifeline Credit is reflected in the
ASGFT amount. The Tribal Lifeline Credit is up to $25.00, but no more than
necessary to reduce the Tribal Lifeline rate to $1.00.

[2] The credit amount is calculated by adding the appropriate 1FR rate plus any
applicable EAS charges and the $6.39 subscriber line charge together. The ASGFX ©)
and ASGF2 credits totaling $9.25 is subtracted from the total and the remaining
difference less $1.00, which is the minimum Tribal Lifeline rate allowed, is the
credit amount. For example: Tribal Lifeline 1FR customer in St. George, ($19.00 ©)
+$1.00 + $6.39 = $26.39 - $9.25 = $17.14 - $1.00) = $16.14 credit. ©)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES
105.2 LOCAL EXCHANGE SERVICE
105.2.2 MESSAGE RATE SERVICE
B. Rates and Charges (Cont'd)
3. Residence message rate service rates and charges:

NONRECURRING MONTHLY

usoC CHARGE RATE[1]
- Individual Line 1MR $25.00 $12.23 (1)
- Additional Individual Line AHR 25.00 12.23 |
- 2-Party Line[2] 2MR 25.00 12.23 (1)

4. Message Unit Allowance

MESSAGE UNIT CHARGE FOR EACH
ALLOWANCE ADDITIONAL UNIT

 Residence 25 $0.08
5. Nonrecurring Change Charges

See 5.2.A.6.b. for applicable nonrecurring change charges.

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.

[2] Two-Party Service is available only to existing customers.
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UTAH Release 7
Issued: 3-25-2016 Effective: 4-1-2016

(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES
105.2 LocAL EXCHANGE SERVICE (Cont'd)
105.2.4 MULTIPARTY LINE SERVICE
A. Description

1. This service entitles customers to an unlimited number of calls within the local
calling area.

B. Rates and Charges
1. Residence Multiparty Line Service

NONRECURRING  MONTHLY

usoC CHARGE RATE[1]
 2-Party usage, each 2FR $25.00 $17.90 (1)
» 4-Party usage, each[1] 4FR 25.00 17.90
» 8-Party usage, each[2,3] 8FR 25.00 17.90 ()

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.

[2] Service offered outside of the base rate area. Existing service within the base rate
area will be regraded as facilities become available.

[3] Temporary offering outside base rate area; will be regraded as facilities become
available.
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.3. (Cont'd)

d. CUSTOMCHOICE will be provided at the following rate:

MONTHLY
usoC RATE
(1) Feature Configuration Set 1
* Per individual flat rate residence line PGOCH $34.95 (1)
* Per additional flat rate residence line PGOCJ 31.95 (1)
(2) Feature Configuration Set 2
 Per individual flat rate residence line PGOCC 38.99 (1)
* Per additional flat rate residence line PGOCA 35.99 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.1. (Cont'd)

» Three-way Calling
* QWEST Receptionist - Name and Number[1]

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.B.1., preceding. All features selected must be provided on
the same line. Customers may subscribe to other packages and a la carte features
on the second line at the appropriate rates.

3. Rates and Charges

a. The monthly rate, following, includes a residence additional and individual flat
rate lines as specified in 5.2.4. Where applicable, incremental charges specified
in 5.1, apply.

b. Existing Two-line CUSTOMCHOICE -customers cannot take advantage of
promotions for Two-line CUSTOMCHOICE or any of the services/features
specified in 105.9.1.B.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line CUSTOMCHOICE customers may add or change features
within the obsolete Two-line CUSTOMCHOICE package while the service
remains at the same address for the same customer.

d. Two-line CUSTOMCHOICE will be provided at the following rate:

MONTHLY
usocC RATE
e Per individual and
additional flat rate
residence line PGOCG $44.95 (1)

[1] Obsolete service; see 105.4.3, preceding, for further details.
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
E. SELECTPAK (Cont'd)

2. Terms and Conditions

A customer is automatically provided with all of the standard services or features
from the list in 105.9.1.E.1., preceding, in accordance with the Feature
Configuration Set to which the customer subscribes. All terms and conditions
specified elsewhere for the respective services/features requested as part of this
service shall apply.

3. Rates and Charges

a. The monthly rates, following, include a residence additional or individual flat
rate line as specified in 5.2.4. Where applicable, incremental charges specified
in 5.1, preceding, apply.

b. Existing SELECTPAK customers cannot take advantage of promotions for
SELECTPAK or any of the services/features specified in 105.9.1.E.1., preceding,
unless specifically allowed by the terms and conditions of the promotion.

c. Existing SELECTPAK customers may add or change optional features at no
charge within the obsolete SELECTPAK package while the service remains at
the same address for the same customer.

d. SELECTPAK will be provided at the following rate.

MONTHLY
USsoC RATE
(1) Feature Configuration Set 1
* Per individual or additional
flat rate business line PGOVA $26.95 (1)
(2) Feature Configuration Set 2
* Per individual or additional
flat rate business line PGOVC 32.99 (1)
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UTAH Release 4
Issued: 3-25-2016 Effective: 4-1-2016

(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. POPULARCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.F.1., preceding. All terms and conditions specified
elsewhere for the respective services/features requested as part of this service
shall apply.

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate or
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing POPULARCHOICE customers cannot take advantage of promotions
for POPULARCHOICE or any of the services/features specified in 105.9.1.F.1.,
preceding, unless specifically allowed by the terms and conditions of the
promotion.

c. Existing POPULARCHOICE customers may add or change features within the
obsolete POPULARCHOICE package while the service remains at the same
address for the same customer.

d. POPULARCHOICE will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line with
Voice Messaging Service PGOP7 $38.99 (1)
e Per individual or additional
flat rate residence line without
Voice Messaging Service PGOPX 38.99 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
G. Two-line POPULARCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.G.1., preceding. All features selected must be provided on
the same line. Customers may subscribe to other packages and a la carte features
on the second line at the appropriate rates.

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate and
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing Two-line POPULARCHOICE customers cannot take advantage of
promotions for Two-line POPULARCHOICE or any of the services/features
specified in 105.9.1.G.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line POPULARCHOICE customers may add or change features
within the obsolete Two-line POPULARCHOICE package while the service
remains at the same address for the same customer.

d. Two-line POPULARCHOICE will be provided at the following rate:

MONTHLY
usoC RATE

e Per individual and additional

flat rate residence line with

Voice Messaging Service PGOPS8 $45.95 ()
e Per individual and additional

flat rate residence line without

Voice Messaging Service PGOPY 45.95 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
H. CUSTOMCHOICE-COMPLETE (Cont'd)

3. Rates and Charges

a. The monthly rates, following, include a residence additional or individual line
flat rate line as specified in 5.2.4. Where applicable, incremental charges
specified in 5.1, preceding, apply.

b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of
promotions for CUSTOMCHOICE-COMPLETE or any of the services/features
specified for CUSTOMCHOICE in 105.9.1.A.1,, or in 105.9.1.H.1., preceding,
unless specifically allowed by the terms and conditions of the promotion.

c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features
within the obsolete CUSTOMCHOICE-COMPLETE package while the service
remains at the same address for the same customer.

d. CUSTOMCHOICE-COMPLETE will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line with
Voice Messaging Service PGOC7 $42.99 (1)
e Per individual or additional
flat rate residence line without
Voice Messaging Service PGOCX 42.99 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
I. Two-line CUSTOMCHOICE-COMPLETE (Cont'd)

3. Rates and Charges

a. The monthly rates, following, include a residence additional or individual line
flat rate as specified in 5.2.4. Where applicable, incremental charges specified in
5.1, preceding, apply.

b. Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take
advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any
of the Two-line CUSTOMCHOICE services/features specified in 105.9.1.B.1.,
or in 105.9.1.1.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or
change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE
package while the service remains at the same address for the same customer.

d. Two-line CUSTOMCHOICE-COMPLETE will be provided at the following

rate:
MONTHLY
usoC RATE

e Per individual and additional

flat rate residence line with

Voice Messaging Service PGOCS8 $52.95 (1)
e Per individual and additional

flat rate residence line without

Voice Messaging Service PGOCY 52.95 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
J.1. (Cont'd)

c. In addition to the standard and optional features, a customer may select the
following optional package of services.

* PRIVACYPAK
- Call Rejection
- Non-listed Service Listing
- SECURITY SCREEN
- Selective Call Waiting

2. Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
as part of this service shall apply.

3. Rates and Charges

a. The monthly rates, following, include a residence individual line flat rate or
additional line as specified in 5.2.4. Where applicable, incremental charges
specified in 5.1, preceding, apply.

b. Existing VALUECHOICE customers cannot take advantage of promotions for
VALUECHOICE unless specifically allowed by the terms and conditions of the
promotion.

c. Existing VALUECHOICE customers may add or change features within the
obsolete VALUECHOICE and optional packages at no charge while the service
remains at the same address for the same customer.

d. VALUECHOICE and optional packages will be provided at the following rate.

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line PCV6X $32.99 (1)
» Optional PRIVACYPAK FFKX2 5.00
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
K. Two-line VALUECHOICE (Cont'd)

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
as part of this service shall apply.

b. A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.K.1., preceding. All features selected must be provided
on the same line. Customers may subscribe to other packages and a la carte
features on the second line at the appropriate rates.

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate or
additional line as specified in 5.2.4. Where applicable, incremental charges
specified in 5.1, preceding, apply.

b. Existing Two-line VALUECHOICE customers cannot take advantage of
promotions for Two-line VALUECHOICE unless specifically allowed by the
terms and conditions of the promotion.

c. Existing VALUECHOICE customers may add or change features within the
obsolete VALUECHOICE and optional packages at no charge while the service
remains at the same address for the same customer.

d. VALUECHOICE and optional packages will be provided at the following rate.

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line PGOVB $39.99 (1)
» Optional PRIVACYPAK FFKX2 5.00
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
L. PREFERREDCHOICE (Cont'd)

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate or
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing PREFERREDCHOICE customers cannot take advantage of promotions
for PREFERREDCHOICE or any of the services/features specified in
105.9.1.L.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

c. Existing PREFERREDCHOICE customers may add or change features within
the obsolete PREFERREDCHOICE and optional packages at no charge while
the service remains at the same address for the same customer.

d. PREFERREDCHOICE and optional packages will be provided at the following

rate.
MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line with
Voice Messaging Service PGOFD $38.99 (1)
e Per individual or additional
flat rate residence line without
Voice Messaging Service PGOFE 38.99 (1)
» Optional CONVENIENCEPAK FFK7N 5.00
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
M. Two-line PREFERREDCHOICE (Cont'd)

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate and
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of
promotions for Two-line PREFERREDCHOICE or any of the services/features
specified in 105.9.1.M.1., preceding, unless specifically allowed by the terms
and conditions of the promotion.

c. Existing Two-line PREFERREDCHOICE customers may add or change features
within the obsolete PREFERREDCHOICE and optional packages at no charge
while the service remains at the same address for the same customer.

d. Two-line PREFERREDCHOICE and optional packages will be provided at the
following rate.

MONTHLY
usoC RATE
e Per individual and additional
flat rate residence line with
Voice Messaging Service PGOFA $47.99 (1)
e Per individual and additional
flat rate residence line without
Voice Messaging Service PGOFB 47.99 ()
e Optional CONVENIENCEPAK FFK7N 5.00
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
N. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate or
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing QWEST CHOICE Home -customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
105.9.1.N.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

c. Existing QWEST CHOICE Home customers may add or change features within
the obsolete QWEST CHOICE Home Services specified in 105.9.1.N.1., without
a nonrecurring charge while the service remains at the same address for the same
customer.

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 105.9.1.N.1.b.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.N.1.

f. QWEST CHOICE Home will be provided at the following rates:

MONTHLY
usocC RATE
e Per individual or additional
flat rate residence line PGORA $32.99 (1)
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(A.L. 2016-P02)
105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE (Cont’d)
0.2. (Cont’d)

h. The three features selected in the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates.

3. Rates and Charges

a. The monthly rates, following, include a residence individual flat rate and
additional flat rate line as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, apply.

b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 105.9.1.0.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing QWEST CHOICE Home customers may add or change features within
the obsolete QWEST CHOICE Home Services specified in 105.9.1.0.1., without
a nonrecurring charge while the service remains at the same address for the same
customer.

d. Existing QWEST CHOICE Home customers may add or change features as
specified in 105.9.1.0.1.b.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.0.1.

f. QWEST CHOICE Two-line Home will be provided at the following rates:

MONTHLY
usoC RATE
e Per individual and additional
flat rate residence line PGORB $40.99 (1)
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
T. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rates following include a residence individual flat rate or additional
flat rate line, as specified in 5.2.4. Where applicable, incremental charges
specified in 5.1, preceding, apply.

b. Existing QWEST CHOICE Home -customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
1.a., preceding, unless specifically allowed by the terms and conditions of the
promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in l.a., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Home will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line
with three features PGO1H $33.99 (1)
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
U.2. (Cont’d)

h. The three features selected in the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have QWEST
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on
both lines at the rates specified in 105.9.1.T.

3. Rates and Charges

a. The monthly rates following include a residence individual flat rate and
additional flat rate line, as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, preceding, apply.

b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 1l.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in l.a., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Two-line Home will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual and additional flat rate
residence line with three features PGO2H $42.99 (1)
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
V. QWEST CHOICE Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates following include a residence individual flat rate or additional
flat rate line, as specified in 5.2.4. Where applicable, incremental charges
specified in 5.1, preceding, apply.

b. Existing QWEST CHOICE Home Plus customers cannot take advantage of
promotions for QWEST CHOICE Home Plus or any of the service/feature
specified in 1l.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home Plus is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in l.a., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Home Plus will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual or additional
flat rate residence line PGO1P $37.99 (1)
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105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
W. QWEST CHOICE Two-line Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates following include a residence individual flat rate and
additional flat rate line, as specified in 5.2.4. Where applicable, incremental
charges specified in 5.1, preceding, apply.

b. Existing QWEST CHOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 1.a., preceding, unless specifically allowed by the
terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home Plus is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in l.a., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 1.a., preceding.

f. QWEST CHOICE Two-line Home Plus will be provided at the following rate:

MONTHLY
usoC RATE
e Per individual and additional
flat rate residence line PGO2P $47.99 (1)
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