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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.7 PAYMENT ARRANGEMENTS (CONT'D)

J. If a check, draft, or other payment instrument remitted by a customer or authorized
user is dishonored more than once during a 12-month period, the Company may
refuse acceptance of further such payment methods and place the debtor on a cash
basis. Under a cash basis, the Company may require payment in the form of U.S.
currency, money orders, or an instrument that is guaranteed or issued by a third
party that is acceptable to the Company.

K. The applicant or customer may be required to make a deposit to be held as a
guarantee for the payment of charges for services furnished. When service is
terminated, the amount of the deposit, with interest, will be applied to any
indebtedness to the Company. A deposit will be refunded or credited to the
customer’s account after 12 months if the customer has not been delinquent in
payment. The deposit will bear simple interest at the rate of 7% a year payable on
the actual amount on deposit with the Company. When billing is provided by a
local exchange company on behalf of the Company, the local exchange company’s
deposit policy applies.

L. In the event that a customer's account becomes delinquent, the Company may
require the prepayment of additional months of actual or estimated recurring and/or
nonrecurring charges for the services ordered hereunder as a condition of the
continued provision of all such services. The Company also reserves the right to
eliminate or otherwise modify any discounts applicable to any service being
supplied to the customer under such circumstances.

UT2016-001

(D)



