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SECTION 1 – DEFINITIONS AND ABBREVIATIONS

Operator Toll Assistance Services:  Enable callers to place calls from their presubscribed telephone line or when away from their established primary Service location with the ability to bill the call with alternate billing options.  Calls may be fully automated or may require the assistance of an operator.  Operator Toll Assistance Services are also known as alternate billed services.

OTC:  One Time Charge.

Out of Term: Rates and charges which apply to Customers with an out of term agreement, or which are applied when a term plan agreement has ended and no new term plan agreement has been signed.

PABX:  Private Automatic Branch eXchange.

Pacific Bell Instant OfficeSM:  A service mark of AT&T Intellectual Property.  Pacific Bell Instant OfficeSM is a service provided by an Affiliate of the Company.

Pacific Bell WirePro™:  A trademark of AT&T Intellectual Property.

PBX:  Private Branch Exchange.

(D)

(D)

Phone-ProtectSM:  Phone-ProtectSM is a service mark of AT&T  Intellectual Property

PIC:  Primary Interexchange Carrier.

Plexar®:  A registered trademark of AT&T Intellectual Property.

Plexar I®:  A registered trademark of Southwestern Bell Telephone, L.P.  Plexar I® is a service provided by an Affiliate of the Company.

POP:  Point-of-Presence.  A physical place at which the local telephone company terminates subscriber Circuits for long distance dial-up or leased-line communications or a Company_designated location where a facility is maintained for the purpose of providing access to the Company's Service.

Postalized:  Charging a Flat Rate per minute irrespective of the distance the call is carried.  Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of how far it carries the mail (within the country).

POTS Number:  Plain Old Telephone Service Number.  The 10-digit telephone number associated with basic local exchange service. 

SECTION 2 – RULES AND REGULATIONS

2.13
Timing of Calls

2.13.1
Unless otherwise indicated in this Price List, on Station-to-Station calls and on Direct-Dialed calls chargeable time begins when the called station answers and the connection is established between the calling station and the called station, miscellaneous common carrier, mobile radio system, or PBX system.  Answer detection is determined based on standard industry answer detection methods, including hardware and software answer detection.  However, when Services are directly connected to a Customer-provided communications systems at the Customer's or End User's premises, chargeable time begins when a call terminates in, or passes through, the first Customer equipment on that Customer-provided communications system.  It is the Customer's responsibility to furnish appropriate answer supervision to the point of interface with the Company's Service so that chargeable time may begin.

(D)

|

(D)

(T)

2.13.2
Unless otherwise indicated in this Price List, chargeable time ends when the calling station hangs up thereby releasing the network connection.  If the called station hangs up but the calling station does not, chargeable time ends when the network connection is released either by the automatic timing equipment in the telecommunications network or by the operator.

2.14
Rate Periods

2.14.1
General


Different rates may be applicable to a call at different times of the day and on certain days of the week, as specified in the appropriate rate schedule for that call.  The rate periods shown below apply.  All times shown are local time at the calling station in the case of an outbound call and at the called station in case of an inbound toll free call.

2.15
Determining Rate In Effect


For outbound Services that are time-of-day sensitive, the time-of-day at the central office or POP associated with the calling station determines the rate in effect.  For AT&T Long Distance Toll FreeSM Services that are time-of-day sensitive, the time-of-day at the central office or POP associated with the called station determines the rate in effect.  If a unit of time is split between two (2) or more rate periods, each rate period applies to the portion of the call that occurred during that rate period rounded to the nearest billing increment.  If a call is completed by an operator, the time at the beginning of each initial or additional rate period determines the applicable rate period.  When a message spans more than one rate period, total charges for each rate period are calculated and the results for each rate period are totaled to obtain the total message charge.  The Company may offer employee plans, discount plans, or reduced rates per minute for subscriptions to Company Service offerings described in Section 3 of this Tariff to directors, officers, retirees or employees of the Company or of an Affiliated company that subscribe to one of the Company's Service offerings described in Section 3 of this Tariff. 

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

.3.1
Operator Toll Assistance Services

3.1.1
General

(D)

(D)


Callers may use Operator Toll Assistance Services to place intrastate calls from their presubscribed telephone line.  Calls can originate from either tone-generating or rotary-dial instruments.  Unless otherwise indicated in this Price List, all calls are billed in increments of one (1) minute subject to a minimum connect time (initial period) of one (1) minute.

3.1.2
Availability


Service is available to a Customer that subscribes to any of the outbound Service offerings and Casual Callers that dial one of the Company's Toll Free Access Numbers.

3.1.3
Access Method

 (A)
Callers dialing one plus (1+) one of the Company's Toll Free Access Numbers over Switched Access Lines will hear recorded messages that guide the caller.  Callers may elect to use any of the billing options described in Section 3.1.5 (A), 3.1.5 (B) or 3.1.5 (C) of this Price List or may reach the operator for assistance.  Callers placing a call from a tone-generating telephone may select one of the various Operator Toll Assistance Services options by pressing the appropriate key on their tone-generating telephone.  The call will default to an operator for assistance if (1) the call originates from a rotary telephone or (2) the call originates from a tone-generating telephone and the caller fails to make a selection on its keypad.

(B)
Unless otherwise indicated in this Price List, callers placing calls over Switched Access Lines may also place Operator Toll Assistance Services from Off-Net locations by dialing:

.1
00 from a presubscribed telephone line and request the long distance operator to complete the call or

.2
0+ the called number from a presubscribed telephone line

(C)
Unless otherwise indicated in this Price List, callers may also place Operator Toll Assistance Services from On-Net locations by dialing:

.1
00 from a presubscribed telephone line and follow the prompts

.2
 0+ the called number from a presubscribed telephone line. 

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

(D)

3.1.4
Completion Type
(D)

Station-to-Station: Any operator-handled call whereby the person originating the call does not specify a particular person to be reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

(D)

|
(D)

(D)

(D)

(D)

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

(D)

(D)

(D)

|

(D)

(D)

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

(D)

3.1.5
Billing Options 
(D)

(D)

|
|
|
(D)

(D)

Sent Paid

This is a billing option where the Customer originating the call pays for the call by having the call billed to the originating telephone number.  This billing option will initially be restricted from coin origination.

3.1.6
Level of Automation


Operator Toll Assistance Services calls may be completed with or without assistance of an operator.  There are three (3) levels of automation for Operator Toll Assistance Services.  They are:

(A)
Operator Dialed


An operator dialed call occurs when the person originating the call has the ability to dial all the digits necessary for call completion but instead asks the long distance operator to place the call.  The operator dials the called number and the billing number.  The operator dialed per call charge applies in lieu of the operator assisted per call charge.

(D)


The rates for the operator dialed per call charges in Section 4.1.1 or Section 4.1.2 of this Price List apply to Station-to-Station calls when the caller has the ability to dial all the digits necessary for call completion but instead asks the long distance operator to place the call.  The operator dialed per call charge will not be applied to:

.1
a call that cannot be completed by the caller due to equipment failure or trouble on the long distance network or

.2
a call placed by a party identified as disabled and as a result of that disability cannot complete the call. 

(D)

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.6
Level of Automation (continued)

(B)
Operator Assisted


An operator assisted call occurs when the person originating the call reaches an operator by utilizing an access method that involves dialing the called telephone number, but the operator collects the billing information to complete the call.

(C)
Fully Automated

(D)

|
|
(D)


The fully automated rate also applies if a call placed by a party identified as disabled and as a result of that disability cannot complete the call and the caller requests operator assistance for call completion or; cannot be completed by the caller due to equipment failure or trouble on the long distance network and the caller requests operator assistance for call completion.

3.1.7
Application of Charges

(D)

|

(D)

(D)

|

(D)

 (A)
There are two (2) rate elements which apply to Operator Toll Assistance Services, a usage charge and a per call charge.  The rates for a particular call are determined by the the level of automation used (operator dialed, operator assisted, or fully automated).


For certain Operator Toll Assistance Service calls, usage rates also vary depending on whether the call is classified as residential or business.  The business rate per minute applies when the call is billed to a telephone number presubscribed to the Company for a Business Service.  The residential rate per minute applies when a call is billed to a telephone number presubscribed to the Company for a Residential Service.  

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.1
Operator Toll Assistance Services (continued)

3.1.7
Application of Charges (continued)

(B)
If a Customer, End User, or Casual Caller completes an Operator Toll Assistance Services call by dialing one plus (1+) any of the Group 2 Toll Free Access Numbers, the rates and charges contained in Section 4.1.1 (B) of this Price List apply.

(C)
If a Customer or End User completes an Operator Toll Assistance Service call via any Operator Toll Assistance Service access method described in Section 3.1.3 (B) or 3.1.3 (C) of this Price List, the rates and charges contained in Section 4.1.2 of this Price List apply to intrastate InterLATA calls and applies to intrastate IntraLATA calls.

(D)
If a Casual Caller completes an Operator Toll Assistance Service call via any Operator Toll Assistance Services access method described in Section 3.1.3 (B).1 or 3.1.3 (B).2 of this Price List, the rates and charges contained in Section 4.1.2 of this Price List apply to InterLATA and IntraLATA calling.

(E)
If a Customer, End User or Casual Caller completes an Operator Toll Assistance Service call via any of the Group 2 Toll Free Access Numbers, this Price List applies to both intrastate InterLATA and intrastate IntraLATA calls.

(D)

|
|
|
|
|
|
|
(D)
3.2
Directory Assistance Services

3.2.1
General


Directory Assistance Service allows the Customer, End User or Casual Caller to request the telephone number or area code of a party located within the State but outside of the Customer's local calling area.  The Directory Assistance operator provides assistance in locating business, residence, and government listings.

3.2.2
Availability

(D)

|

(D)

Assistance in obtaining an intrastate Directory Assistance listing is available to any Customer that has access to the Directory Assistance bureau via  one of the access methods described in Section 3.2.3 of this Price List.  
(D)
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.2
Directory Assistance Services (continued)

3.2.5
Application of Charges

(A)
General

.1
Directory Assistance charges apply whether or not the Directory Assistance operator furnishes the requested telephone number(s) (e.g., the requested telephone number is unlisted, non-published or no record can be found).

.2
Customers will be billed a charge for each request of two listings or portion thereof.

(D)

|

|
(D)

(T)

.3
Any calls to Directory Assistance utilizing an operator will be billed the Directory Assistance charge plus the applicable operator services per call charges.  If the Customer reaches a long distance operator and the long distance operator connects the Customer to Directory Assistance, the following charges apply:

.a
Directory Assistance charge pursuant to Section 4.2 of this Price List and

.b
operator dialed per call charge pursuant to Section 4.1.1 or Section 4.1.2 of this Price List.

If the long distance operator stays on the line to complete the call for the caller, usage charges also apply pursuant to Section 4.1.1 or Section 4.1.2 of this Price List.

(B)
Automated DACC


The Automated DACC charge applies in addition to the Directory Assistance per-call charge if the caller accepts the offer.  The Automated DACC charge will not apply if the call is not completed.  The DACC charge and the associated usage charges for the completed call will be billed using the same billing option used for the originating call to Directory Assistance.  For rates and charges, see Section 4.2 of this Price List for the DACC charge.  In addition to the DACC charge, the Customer will be billed the directory assistance charge and the appropriate usage charge. 

