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December 28, 2016
Via Overnight Delivery

& E-Mail

Secretary '
Utah Public Service Commission ' " '

Heber M. Wells Building
160 East 300 South, Suite 400
Salt Lake City, UT 84111

RE: ACN Communication Services, LLC
Revision to Utah Price List No. 3

Dcc.K^ ^o 1^-2LfO^ - Po3

Dear Sir or Madam:

Enclosed for filing please find the original and two (2) copies of the above referenced tariff filing submitted
on behalf of ACN Communication Services, LLC. This filiiig graiidfathers all services not previously
grandfathered. The Company respectfully requests an effective date for tliis filing of January 6, 2017.

The following tariif pages are included with this filing:

Preface, 3 Revised Page 2
Preface, 3 Revised Page 3
Preface, 1 Revised Page 5
Section 5, 1 Revised Page 1

Updates Check Sheet
Updates Check Sheet
Adds Text to Grandfather Services

Grandfathers Local Exchange Services

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning it
to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or via
email to sthomas@tminc. com. Thank you for your assistance m this matter.

i cerely,

Sharon Thomas

Consultant to ACN Communication Services, LLC

ec: Utah PSC (E-Mail)
file: ACN Comm Serv - Utah - Local
tms: UT11603

Enclosures
ST/im

151 Southhall Lane, Suite 450 - Maitlmd, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: 407-740-8575 - Facsimile: 407-740-0613

www.tminc. com



ACN Communication Services, LLC Utah Price List No. 3
Preface

3rd Revised Page 2
Cancels 2 Revised Page 2

LOCAL EXCHANGE TELECOMMUNICATIONS PRICE LIST

CHECK SHEET

Pages of this Price List are effective as of the date shown at the bottom of the respective page(s). Original
and revised pages as named below comprise all changes from the original Price List and are currently in
effect as of the date on the bottom of this page.
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Issued: December 29, 2016

By Treasurer/CFO

1000 Progress Place
Concord, Nortli Carolina 28025

Effective: January 6, 2017
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Issued: December 29, 2016

By: Treasurer/CFO

1000 Progress Place
Concord, North Carolina 28025
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ACN Communication Services, LLC Utah Price List No. 3
Preface

1 Revised Page 5
Cancels Original Page 5

LOCAL EXCHANGE TELECOMMUNICATIONS PRICE LIST

APPLICATION OF PRICE LIST

This Price List sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end-user local exchange communications services by ACN Communication Services, LLC,
hereinafter referred to as the Company, to Customers within the State of Utah. ACN's services are
furnished subject to the availability of facilities and subject to the terms and conditions set forth herein.

This Price List is on file with the Utah Public Service Commission. In addition, this Price List is available
for review at the main office ofACN Communication Services, LLC at 1000 Progress Place, Concord,
North Carolina 28025.

All Services in this tariff are grandfathered and available to existing Customers only. Services are not
available for new installations.

(N)
(N)

Issued: December 29, 2016

By:

Effective: January 16, 2017

Treasurer/CFO

1000 Progress Place
Concord, North Carolina 28025



ACN Communication Services, LLC Utah Price List No. 3
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Cancels Original Page 1

LOCAL EXCHANGE TELECOMMUNICATIONS PRICE LIST

SECTION 5. 0 - LOCAL EXCHANGE SERVICES

All Services listed in this Section are Grandfathered and available to existing Customers
only. Services are not available for new installations.

5. 1 General

5. 1. 1 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:

5. 1. 1 Calls are measured in durational increments identified for each service. All calls
which are fractions of a measurement increment are rounded-up to the next
whole unit.

5. 1.2 Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate
carrier(s).

5. 1.3 Timing terminates on all calls when the calling party hangs up or the Company's
network receives an off-hook signal from the terminating carrier.

5. 1.4 Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.

5. 1.5 All times refer to local time.

(N)
(N)

Issued: December 29, 2016

By:

Effective: January 6, 2017

Treasurer/CFO

1000 Progress Place
Concord, North Carolina 28025


