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SECTION 4.0 – SERVICE CHARGES AND SURCHARGES

4.1
Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service.




Business
Residence

Line Connection Charge




First Line
$50.00
$25.00



Each Additional Line
$50.00
$25.00


Line Change Charge



First Line
$30.72
$10.00



Each Additional Line
$30.72
$10.00


Service Order Charge
$7.00
$6.00



Change of Service Charge
                  
           $16.75  (I)
 



Hunting Arrangement - per line added or changed       $14.00



Rewire Charge




           $32.00



Feature – Add/Change/Delete – per order
           $24.00  (N)
4.2
Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer’s premises to perform work necessary for installing new service, effecting changes in service or resolving troubles reported by the Customer when the trouble is found to be caused by the Customer’s facilities.


Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not found in the Company facilities, but the trouble is later determined to be in those facilities.


The time period for which the Maintenance Visit Charges is applied will commence when Company personnel are dispatched at the Customer premises and end when work is completed.  The rates for Maintenance of Service vary by time per Customer request.


Duration of time, per technician
Business
Residence

Initial 30 minute increment
$38.00
$27.50


Each Additional 15 minute increment
$10.00
$10.00


Per Dispatch, No Trouble Found (Central Office)
$52.56
 



Per Dispatch, No Trouble Found (Customer Premise)      $130.87



No Access to NID, per Dispatch


           $85.00

4.3
Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of bills and is payable at the time that the restoration of the suspended service and facilities is arranged.  The restoration charge does not apply when, after disconnection of service, service is later re-installed.




Business
Residence

Per occasion
$45.00
$45.00




SECTION 7.0 – LOCAL RESALE SERVICES PRICE LIST (CONTINUED)
7.3
Standard Business Local Exchange Service, (Continued)

7.3.1
Monthly Recurring Charges



The following charges apply to Standard Business Local Exchange Service lines per month.  Rates and charges include Touchtone Service for each line.  The rates and charges below apply to service provided on a month-to-month basis.

	
	SERVICE TYPE

	PRIVATE 

	Flat Rate
	Message Rate1

	Individual Line
	$31.00
	$23.50

	Multiline
	$31.00
	$23.50



Extended Area Service Additive Charges (Optional)
	Exchange
	EAS Charge
	Exchange
	EAS Charge

	
	Flat Rate
	Message Rate
	
	Flat Rate
	Message Rate

	American Fork
	$5.00
	$5.00
	Morgan
	$5.00
	$5.00

	Beaver
	$1.75
	$1.75
	Mountain Green
	$5.00
	$5.00

	Bountiful
	$5.00
	$5.00
	Murray
	$5.00
	$5.00

	Brigham City
	$1.75
	$1.75
	Ogden
	$5.00
	$5.00

	Cedar City
	$1.75
	$1.75
	Orem
	$5.00
	$5.00

	Clearfield
	$5.00
	$5.00
	Parowan
	$1.75
	$1.75

	Corinne
	$1.75
	$1.75
	Payson
	$5.00
	$5.00

	Cottonwood
	$5.00
	$5.00
	Pleasant Grove
	$5.00
	$5.00

	Draper
	$5.00
	$5.00
	Provo
	$5.00
	$5.00

	East Layton
	$5.00
	$5.00
	Richfield
	$1.75
	$1.75

	Farmington
	$5.00
	$5.00
	Richmond
	$1.75
	$1.75

	Grantsville
	$1.75
	$1.75
	Riverton
	$5.00
	$5.00

	Heber
	$1.75
	$1.75
	Roy
	$5.00
	$5.00

	Holladay
	$5.00
	$5.00
	Salem
	$5.00
	$5.00

	Huntsville
	$5.00
	$5.00
	Salina
	$1.75
	$1.75

	Hurricane
	$1.75
	$1.75
	Salt Lake City
	$5.00
	$5.00

	Hyrum
	$1.75
	$1.75
	Santaquin
	$5.00
	$5.00

	Kaysville
	$5.00
	$5.00
	Smithfield
	$1.75
	$1.75

	Kearns
	$5.00
	$5.00
	Spanish Fork
	$5.00
	$5.00

	Leeds
	$1.75
	$1.75
	Springdale
	$1.75
	$1.75

	Lehi
	$5.00
	$5.00
	Springville
	$5.00
	$5.00

	Logan
	$1.75
	$1.75
	St. George
	$1.75
	$1.75

	Magna
	$5.00
	$5.00
	Tooele
	$1.75
	$1.75

	Midvale
	$5.00
	$5.00
	Veyo
	$1.75
	$1.75

	Monroe
	$1.75
	$1.75
	West Jordan
	$5.00
	$5.00

	
	
	
	
	



 The following message rate charge applies for calls placed within exchanges in the same local
      calling area. These rates do not include EAS charges.


 SECTION 8.0 – DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1
Directory Listings

8.1.1
General


The following rules apply to standard listings in light face type in the white pages (alphabetical section) of the telephone directory and to the Directory Assistance records of the Company.



Only information necessary to identify the Customer is included in these listings.  The Company use abbreviations in listings.  The Company may reject a residence listing, which is judged to be advertising.  It may also reject a listing it judges to be objectionable.  A name made up by adding a term such as Company, Shop, Agency, Works, etc. to the name of a commodity or service willing to be accepted as a listing unless the subscriber is legally doing business under that name.


8.1.2
Free Listings


The following listings are provided at no additional charge to the Customer: one listing for each individual line service, auxiliary line or PBX system.









Business
Residence

Additional listing service charge


                $6.00   (I)
   $1.50

8.1.3
Non-Published Service

Non-published service means that the Customer's telephone number is not listed in the directory, not does it appear in the Company's Directory Assistance Records.

There is a monthly charge for each non-published service.



Non-published service charge, per month

 $6.00     (I)

8.1.4
Non-Listed Service



Non-listed service means that the Customer's telephone number is not listed in the directory, but does it appear in the Company's Directory Assistance Records.  There is a monthly charge for each non-listed service.



Non-listed service charge, per month:


 $6.00     (I)



SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.2
Directory Assistance Services


8.2.1
Directory Assistance


A Directory Assistance charge applies per local directory assistance call. The Customer may make two (2) requests for a telephone number per call. The Directory Assistance Charge applies regardless of whether the Directory Assistance operator is able to supply the requested number.



Each Local Directory Assistance Call

$3.99               (I)


Each National Directory Assistance Call

$3.99
          (I)
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