
FORMAL COMPLAINT FORM
PUBLIC SERVICE COMIVHSSION
Heber M. Wells State Office Building

160 East 300 South, Fourth Floor
P.O. Box 45585

Salt Lake City, Utah 84114

Complaints are public documents and are maintained on the Public Service Commission
website. Further information on formal complaints is available at:

https://psc. utah. gov/comnlaint-Drocess/
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1. Name of Complainant: -4/1 1

Address: ^-1 c3>, 13 S~V t^

Telephone No. : '~75 I - Sl'? 3 - e?ot d, S

If represented by counsel, list:

Name:

Address:

Telephone No.:

^y ui^^^u&'f-

2. The utility being complained against is: .e/<^ ~A</'.^ I >l /c

3. What did the utility do which you (the Complainant) think is illegal, unjust, or improper?
Include exact dates, times, locations and persons involved, as closely as you can.

ft g' ^ . ^_ ^bo-u^ ^5' - If /^'u/ /. '.U- E; £-»fl^ ^T-js
(ly'Ltx- ^-^^-i-tui. 'St-'nk f tt^nL-. tfK-- ^o +-<-[- i/^f'//' 6 <wc-».._

t't-f0 <<- w" (A cS ('i^-t. -i^-<C i.-iUli^ /&.

4. Why do you (the Complainant) think these activities are illegal, unjust or/mproper?
tL-ii^- ' ' a. " 01^ ;' -^'-et^ in^Aira-~t- d nd't- A£/^

^ <+

.b Kj^- . &C

5. at elief does th Complainant request?
(A. ^ S-l-

-ts-'bfuL. I- br*^ ' 1.^1^, 'tt^

^f- a- /\S uO ^uoL (<'»-</ f<J^'

0/0 Z'

6. Signature ofComplamant

/ -?y/ar6/^

Ct ^ ^UL^ --SS h'Vi'-J-tf^l^l t^U64.

/5^^£^. ^. ^/^&
-/AZ'

Date:
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representation. If you fail to attend a hearing, and have not alerted the Commission, your
complaint will be dismissed.

Formal complaints are the last resort in the complaint process. The Commission will not
permit a customer to file a formal complaint unless it seems unlikely that a settlement can be
reached through the informal process.

The State Legislature has granted the Commission limited authority over utilities regarding
customer complaints. The Commission may order a utility to: a) correct service problems; and b)
refund incorrect billings.

The Commission has no authority to correct property damage from maintenance operations or
sales of defective telephone equipment, nor rudeness on the part of the utility representative to
name three examples.

Your rights and responsibilities are contained in Utah Law (Title 54 Chapter 1) and PSC rules
and regulations.

Mail or bring, your written formal complaint to: Public Service Commission, 160 East
South, Fourth Floor, P. O. Box 45585, Salt Lake City, Utah 84145-0585. Questions should
directed to GARY WIDERBURG at the Public Service Commission telephone 801-530-6716

(Please note: Complaints elevated to formal complaints and filed with the Commission are public
documents and will be published on the Commission's website.)
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