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To: Public Service Commission 

 

From: Division of Public Utilities 

  Chris Parker, Director 

  Bill Duncan, Telecommunications / Water Manager 

  Casey J. Coleman, Utility Technical Consultant 

 

Date:  February 27, 2018 

 

Re:  In the Matter of Qwest Corporation, dba CenturyLink QC’s Access Service Tariff 

Additions, per Docket No. 18-049-T01.  

 

 

 

RECOMMENDATION:  Approve Notification 

 

The Division recommends that the Commission approve Qwest Corporation dba CenturyLink 

QC’s (“CenturyLink”) additions to the Access Service Tariff  

 

BACKGROUND: 

 

On February 9, 2018, CenturyLink filed updated information removing the direct dial coin 

feature from its access tariff.  CenturyLink is removing this feature because it is no longer 

supportable due to the age of the technology and the inability to secure technical support and 

knowledge on how to make the feature work with the new SIP signaling.   

 

The Division has reviewed the application and recommends the Commission approve the 

updated tariff.  CenturyLink has requested the filing be effective on March 12, 2018 

 

 

cc: Justin Jetter, Assistant Attorney General 

 James Farr, CenturyLink 

 Mark Brinton, Manager Regulatory Operations, CenturyLink 

  

  

  


