
 

 
January 29, 2018 
 
Advice Letter No. NCC-18-01 
 
Mr. Gary Widerburg  
Commission Administrator  
Public Service Commission of Utah 
Heber M. Wells Building  
160 East 300 South, 
Salt Lake City, Utah 84111 
 
RE: Navajo Communications Company, Inc. d/b/a Frontier Navajo 

Communications Company – Discontinue Busy Verification and Busy Interrupt 
features 

 
Dear Mr. Widerburg: 
 
Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications 
Company hereby submits an electronic filing of revised tariff sheets. 
 
The purpose if this filing is to discontinue Busy Verification and Busy Interrupt features.  
This discontinuation is due to changes in technology and vendor support.  Customers 
are being notified in advance of this change via bill message. 
 
It is respectfully requested that this filing become effective on March 1, 2018. 
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at 
(585) 777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 

21 West Ave 
Spencerport, NY 14559 



 

CERTIFICATE OF SERVICE 

 I hereby certify that on this 29th day of January, 2018, a true copy of the 
foregoing filing was sent via email to the following: 
 

Gary Widerburg, PSC of Utah  psc@utah.gov 
 
 
 
 
 
    

 
 
 
 
 
Respectfully submitted, 
 

 
 
Leslie Zink 
Sr. Manager, Pricing & Tariffs 
Frontier Communications 
21 West Ave. 
Spencerport, NY 14559 
585-777-4717 
leslie.zink@ftr.com 
 

 
 



NAVAJO COMMUNICATIONS COMPANY SECTION 9 
GENERAL EXCHANGE TARIFF - UTAH 2nd Revised SHEET NO. 1 
 Cancels 1st Revised SHEET NO. 1 

 

Issued: January 29, 2018 Allison Ellis Effective:  March 1, 2018 
Advice No.: NCC-18-01 Senior Vice President 

Citizens Communications 
9260 E. Stockton Blvd. 
Elk Grove, CA 95624 

Decision No.: 

 

 

OPERATOR SERVICES 
 

OPERATOR ASSISTED SERVICES 
 

I. GENERAL 
 

Operator Services are furnished to customers upon their request to assist in the completion of calls. The 
following services are offered: 

 
1. Busy Verification 1 
 

The operator, at the request of the customer, will determine the status of an exchange access line (e.g., 
conversation in progress) and report the status to the customer. 

 
2. Busy Interrupt 1 
 

The operator, at the request of the customer and being informed that an emergency exists, will interrupt 
conversation on the exchange access line and inform the called party that an attempt to place a call to that 
line is being made. 

 
3. Operator Assisted Station to Station 
 

A service whereby the caller places a non-Person to Person call with the assistance of an operator (live or 
automated). 

 
4. Collect  
 

A billing arrangement by which the charges for a call may be billed to the called party, provided the called 
party agrees to accept the charges. 

 
5. Operator Assisted Person to Person 
 

An operator assisted call in which the person originating the call specifies a particular person to be reached, 
or a particular station, room number, department, or office to be reached.  The calling party is responsible 
for identifying the party at the called station. 

 
6. Operator Assisted Time and Charges 
 

A service requested of the operator before a call begins. After completion of the call, the operator calls 
back and specifies the length of the call (in minutes) and the charge for the call.  

 
7. Operator Assisted - Corrections 
 

Applicable to each outgoing message where the person originating the call is calling from a correctional 
facility using special restricted correction service. The restricted correction service only provides 
corrections collect calls via an automated operator. 

 
8. Billed to Third Number 
 

Operator assisted telephone call that can be billed to the party other than the calling and called party. The 
operator calls the third number for the party to accept the charges before the call can proceed. 

 
1 Discontinued as of March 1, 2018.

(D) 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 
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OPERATOR SERVICES 

 
OPERATOR ASSISTED SERVICES 

 
II. RATES AND CHARGES 

 
 Per Call 

 
1. Busy Verification 1 $1.50 
 
2. Busy Interrupt 1 3.00 
 
3. Operator Assisted Station to Station  3.40 
 
4. Collect 3.40 
 
5. Operator Assisted Person to Person 6.05 
 
6. Operator Assisted Time and Charges 2.00 
 
7. Operator Assisted – Corrections 3.40 
 
8. Billed to Third Number 3.40 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Discontinued as of March 1, 2018.

(D) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 


