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Becky DeMartini - Allen 
Customer Advocacy Group 
Centurylink Executive Offices 

Telephone: (602} 66S-4764 
Toll Free 1877 521-4764 
Fax (602) 265-8044 

Email address: becky-.demartinl-allen@CenturyLink.com 

March 25, 2019 

Mr_._ Har..ry Lucas 
PO Box 2434 
Beaver, UT 84713 

Dear Mr. Lucas: 

~,~ 
~ .. ~ Centurylinke 

Thank you for taking the time to speak with me today regarding your previous 
Centurylink account of 435 438-2166 796F, 

Centurylink received a request from the Utah Department of Public Utilities 
where you had requested a formal hearing on the balance of$ 82.54. Per our 
agreement today, Centurylink has credited the account 435 438 - 2166 796F, in 
the amount of $82.54 leaving a zero balance. 

During our discussion you indicated you would contact the Utah Department of 
Public Utilities advising them we have reached an agreement and would drop 
the Formal Complaint. 

Should you have any questions and/or concerns, please don't hesitate to 
reach me at 1 877 521-4764. 

Regards, 

Becky DeMartini-Allen 
CenturyLink Executive Office 
Customer Advocacy Manager 


