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October 14, 2019 
 
Public Service Commission of Utah 
160 East 300 South, 4th Floor 
Salt Lake City, Utah  84111 
 
RE: A.L. 2019-P09 
 (UT2019-014) 
 
Dear Commissioners: 
 
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List, submitted with an October 14, 2019 issue date and a 
October 21, 2019 effective date. 
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This filing revises Federal Lifeline terms and conditions regarding the manner in which applicants may 
request Lifeline assistance.  The changes reflected herein were previously implemented in compliance with 
FCC 16-38.  The FCC established the National Lifeline Eligibility Verifier (NLEV), also known as National 
Verifier, in April 2016, to be rolled out in phases.  The NLEV is utilized to make eligibility determinations 
and to perform other functions necessary to enroll eligible subscribers into the Lifeline Program. 
 
Respectfully submitted, 
 
 
Attachments 
Marla Hazlett 
 
cc: Jennifer G. Somers, CenturyLink 
UT2019-014 

 
 
 
 
 

Marla Hazlett 
Senior Gov’t. Operations Analytics 

Marla.Hazlett@CenturyLink.com 
1025 Eldorado Blvd.  Interlocken 4000 

Broomfield, CO   80021-8254 
Voice:  (303) 992-5838 
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