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November 15, 2019

Public Service Commission of Utah
160 East 300 South, 4th Floor

Salt Lake City, Utah 84111

RE:  AL.2019-P10
(UT2019-015)

Dear Commissioners:
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC

Exchange and Network Services Price List, submitted with a November 15, 2019 issue date and a
December 1, 2019 effective date.

Section Page Release
5 29 4
5 30 6
5 31 22
5 31.1 1
5 33 33

This filing includes Lifeline revisions compliant with the Third Report and Order, Further Report and Order,
and Order on Reconsideration, FCC 16-38, In the Matter of Lifeline and Link Up Reform and Modernization
(WC Docket No. 11-42), Telecommunications Carriers Eligible for Universal Service Support (WC Docket
No. 09-197) and Connect America Fund (WC Docket No. 10-90) adopted on March 31, 2016 and released
April 27, 2016. Specifically, the proposed revisions reflect the phased-in reductions in the Federal Lifeline
credit that will begin on December 1, 2019 when the credit is applied towards a qualifying voice service.
The reduction in the basic Federal Lifeline credit will result in an offsetting increase in the additional Tribal
Lifeline credit, with no change in the maximum Tribal Lifeline credit amount. This filing also adds clarifying
language regarding qualifying services.

For administrative efficiency, this filing revises footnotes associated with various USOCs and removes
amounts which were previously included for internal reference.

Respectfully submitted,
Marla Hazlett

cc: Jennifer G. Somers, CenturyLink

Marla Hazlett

Senior Gov’t. Operations Analytics
Marla.Hazlett@CenturyLink.com

1025 Eldorado Blvd. Interlocken 4000
Broomfield, CO 80021-8254

Voice: (303) 992-5838
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