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Frontier
Spencerport, NY 14559

COMMUNICATIONS

October 28, 2019
Advice Letter No. NCC-19-04

Mr. Gary Widerburg

Commission Administrator

Public Service Commission of Utah
Heber M. Wells Building

160 East 300 South,

Salt Lake City, Utah 84111

RE: Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications
Company — Reduction in Federal Lifeline support for voice-only Lifeline

Dear Mr. Widerburg:

Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications Company
hereby submits an electronic filing of revised tariff sheets, Exhibit A and a redline version of
proposed tariff sheets, Exhibit B as required by Utah Administrative Code R746-405-2(D)(6).

The purpose of this filing is to reduce the Federal Lifeline support for voice-only Lifeline
service from $9.25 per month per Lifeline subscriber to $7.25, as a result of the FCC'’s
Lifeline Modernization Order, WC Docket No. 11-42, issued April 27, 2016.

A bill message will run for the reduction in Federal Lifeline support for voice-only Lifeline.

It will read as follows: Effective December 1, 2019, Lifeline customers who do not subscribe
to a Lifeline eligible broadband product will see a reduction in their Lifeline discount of $2.00
per FCC Order. Please contact customer service with questions.

It is respectfully requested that this filing become effective on December 1, 2019.

The proposed tariff revisions do not constitute a violation of state law or PSC rule pursuant
to Utah Administrative Code R746-405-2(D)(3)(g). We conclude, without prejudice to
dissimilar conclusions in future filings, that in this instance these deficiencies are not material
enough to be a basis to suspend or deny the tariff.

Please direct any questions or notifications of action taken on this filing to Leslie Zink at
(585) 777-4717, or Leslie.Zink@ftr.com.
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Leslie Zink
Sr. Manager, Pricing & Tariffs
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CERTIFICATE OF SERVICE

| hereby certify that on this 28" day of October 2019, a true copy of the
foregoing filing was sent via email to the following:

Gary Widerburg, PSC of Utah psc@utah.gov

Respectfully submitted,

AP
Al fam A

Leslie Zink

Sr. Manager, Pricing & Tariffs
Frontier Communications

21 West Ave.

Spencerport, NY 14559
585-777-4717
Leslie.Zink@ftr.com
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NAVAJO COMMUNICATIONS COMPANY SECTION 4
GENERAL EXCHANGE TARIFF - UTAH 2" Revised SHEET NO. 4

EXCHANGE TELEPHONE SERVICE
RATES

Access Line Service

Monthly
Rate

Business

PBX Trunks $95.25
Key Lines 76.20
One Party 57.15
Two Party* 47.55
Four Party 41.95
Eight Party* 41.95
Customer Owned Pay Telephone Service 57.15
Residence

One Party $15.90
Two Party* 13.40
Four Party 11.45
Eight Party* 11.45

Broadband ! Voice 2
Monthly Monthly

Credit Credit
Federal and State Lifeline Credits for a One-Party Line:
Federal Lifeline Support Credit $9.25 $7.25
(includes Federal End User Common Line Credit of $6.50 and
remainder credit covers basic service)
State Lifeline Discount $3.50 $3.50

* Limited to existing customers in existing locations.
! Broadband = service that includes qualifying broadband service.
2 Voice = voice service with no qualifying broadband service as defined by 47 C.F.R., Section 54.403 (a)(2).

Issued: October 28, 2019 Allison Ellis Effective: December 1, 2019
Advice No.: NCC-19-04 Sr. Vice President Decision No.:
Citizens Communications
9260 E. Stockton Blvd.

Elk Grove, CA 95624
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