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John Rossi

55 Water Street — Floor 32
New York, New York 10041
(T) 516-868-5600
jrossi@mettel.net

December 31, 2019

Mr. Gary Widerberg

Commission Administrator

Public Service Commission of Utah
Heber M. Wells Building

160 E. 300 South

Salt Lake City, UT 84111

Re: Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel
Utah Price List No. 1
Dear Mr. Widerberg:
Enclosed please find an original and five (5) copies of Metropolitan Telecommunications of Utah, Inc.
d/b/a MetTel tariff filing for Commission review and approval. A copy of this letter and the revised tariff

pages were also e-mailed to psc@utah.gov.

The purpose of this filing is to change rates for Local Lines, PBX Trunks, Local Usage, DID Service,
Optional Calling Features, ISDN BRI Service and Centrex Service.

It is respectfully requested that this filing become effective February 1, 2020.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the enclosed, self-
addressed, postage prepaid envelope. If you have any questions, or if I may provide you with additional
information, please do not hesitate to contact me.

Sincerely,

/s/ John Rossi

John Rossi
Consultant — Product Management

Enclosures

cc: Sean Sullivan, VP Product Management and Regulatory Affairs



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 12th Revised Page 3
Replacing 11th Revised Page 3

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shown. Original and revised
pages as named below contain all changes from the original price list that are in effect on the date shown on
each page.

Page Page Page Page

Number Revision Number Revision Number Revision Number Revision
1 Original 31 Original 55 Original 83 Original
2 Original 32 Original 56 Original 84 Original
3 12th Revised* 33 Original 57 Original
4 Original 34 Original 58 Original
5 Original 35 Original 59 Original
6 Original 36 Original 60 6th Revised*
7 Original 37 Original 61 1st Revised*
8 Original 38 Original 62 3rd Revised*
9 Original 39 Original 63 2nd Revised*
10 Original 40 Original 64 1st Revised
11 Original 41 2nd Revised 65 4th Revised *
12 Original 42 Original 66 4th Revised *
13 Original 43 Original 66.1 Original
14 Original 44 Original 66.2 2nd Revised
15 Original 45 Original 67 5th Revised
16 Original 46 Original 68 4th Revised
17 Original 47 Original 69 Original
18 Original 48 Original 70 Original
19 Original 49 Original 71 Original
20 Original 50 Original 72 Original
21 Original 51 Original 73 Original
22 Original 52 Original 74 Original
23 Original 53 Original 75 Original
24 Original 53.1 Original 76 Original
25 Original 53.2 Original 77 2nd Revised*
26 Original 53.3 Original 78 3rd Revised*
27 Original 53.4 Original 79 Original
28 Original 53.5 Original 80 Original
29 Original 53.6 Original 81 Original
30 Original 54 Original 82 Original

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President

Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 6th Revised Page 60
Replaces 5th Revised Page 60

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)
7.31 Monthly Recurring Charges
The following charges apply to Standard Business Local Exchange Service lines per month.

Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

SERVICE TYPE
Flat Rate Message Rate!
Individual Line $33.28 (I) $28.60 (T)
Multiline $33.28 (I) $28.60 (1)
Extended Area Service Additive Charges (Optional)
Exchange EAS Charge Exchange EAS Charge
Flat Rate Message Flat Rate Message

Rate Rate
American Fork $5.20 $5.20 Morgan $5.20 $5.20
Beaver $1.82 $1.82 Mountain Green $5.20 $5.20
Bountiful $5.20 $5.20 Murray $5.20 $5.20
Brigham City $1.82 $1.82 Ogden $5.20 $5.20
Cedar City $1.82 $1.82 Orem $5.20 $5.20
Clearfield $5.20 $5.20 Parowan $1.82 $1.82
Corinne $1.82 $1.82 Payson $5.20 $5.20
Cottonwood $5.20 $5.20 Pleasant Grove $5.20 $5.20
Draper $5.20 $5.20 Provo $5.20 $5.20
East Layton $5.20 $5.20 Richfield $1.82 $1.82
Farmington $5.20 $5.20 Richmond $1.82 $1.82
Grantsville $1.82 $1.82 Riverton $5.20 $5.20
Heber $1.82 $1.82 Roy $5.20 $5.20
Holladay $5.20 $5.20 Salem $5.20 $5.20
Huntsville $5.20 $5.20 Salina $1.82 $1.82
Hurricane $1.82 $1.82 Salt Lake City $5.20 $5.20
Hyrum $1.82 $1.82 Santaquin $5.20 $5.20
Kaysville $5.20 $5.20 Smithfield $1.82 $1.82
Kearns $5.20 $5.20 Spanish Fork $5.20 $5.20
Leeds $1.82 $1.82 Springdale $1.82 $1.82
Lehi $5.20 $5.20 Springville $5.20 $5.20
Logan $1.82 $1.82 St. George $1.82 $1.82
Magna $5.20 $5.20 Tooele $1.82 $1.82
Midvale $5.20 $5.20 Veyo $1.82 $1.82
Monroe $1.82 $1.82 West Jordan $5.20 $5.20

Discounts of 9%, 11% and 13% are available for 12, 24 and 36 month terms respectively.

1 The following message rate charge applies for calls placed within exchanges in the same local calling
area. These rates do not include EAS charges.

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President
Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 1st Revised Page 61
Replacing Original Page 61

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)
7.3.3  Usage Sensitive Charges and Allowances
(A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.

(B) Message Rate Service

Customers subscribing to Message Rate Service will receive a monthly usage
allowance of 0 local calls per month. This allowance is applied to local calls placed
from the Customer’s line. Local usage in excess of the allowance will be billed in
arrears. Local usage is billed on a per call basis.

Call Allowance 0 calls per month
Usage Charges $0.0760 per call (R)

74 Non-Recurring Charges
Non-recurring charges apply to each line installed for the Customer. Non-recurring charges are in

addition to applicable service order charges contained in Section 4 of this price list. All such charges
will appear on the next bill following installation of the service.

Business Residence
First Line $50.00 $25.00
Each Additional Line  $50.00 $25.00
Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President

Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 3rd Revised Page 62
Replacing 2nd Revised Page 62

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.5 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place one call at a time. Trunks are provided for connection of
Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit. Each PBX Trunk is provided with Touchtone signaling
at no additional charge.
Flat Rate Message Rate!
PBX Trunk! $33.28 () $22.88 (I)
$30.68 with Hunting (I)

Extended Area Service Additive Charges (Optional)

Exchange EAS Charge Exchange EAS Charge
Flat Rate Message Flat Rate Message

Rate Rate
American Fork $5.20 $5.20 Morgan $5.20 $5.20
Beaver $1.82 $1.82 Mountain Green $5.20 $5.20
Bountiful $5.20 $5.20 Murray $5.20 $5.20
Brigham City $1.82 $1.82 Ogden $5.20 $5.20
Cedar City $1.82 $1.82 Orem $5.20 $5.20
Clearfield $5.20 $5.20 Parowan $1.82 $1.82
Corinne $1.82 $1.82 Payson $5.20 $5.20
Cottonwood $5.20 $5.20 Pleasant Grove $5.20 $5.20
Draper $5.20 $5.20 Provo $5.20 $5.20
East Layton $5.20 $5.20 Richfield $1.82 $1.82
Farmington $5.20 $5.20 Richmond $1.82 $1.82
Grantsville $1.82 $1.82 Riverton $5.20 $5.20
Heber $1.82 $1.82 Roy $5.20 $5.20
Holladay $5.20 $5.20 Salem $5.20 $5.20
Huntsville $5.20 $5.20 Salina $1.82 $1.82
Hurricane $1.82 $1.82 Salt Lake City $5.20 $5.20
Hyrum $1.82 $1.82 Santaquin $5.20 $5.20
Kaysville $5.20 $5.20 Smithfield $1.82 $1.82
Kearns $5.20 $5.20 Spanish Fork $5.20 $5.20
Leeds $1.82 $1.82 Springdale $1.82 $1.82
Lehi $5.20 $5.20 Springville $5.20 $5.20
Logan $1.82 $1.82 St. George $1.82 $1.82
Magna $5.20 $5.20 Tooele $1.82 $1.82
Midvale $5.20 $5.20 Veyo $1.82 $1.82
Monroe $1.82 $1.82 West Jordan $5.20 $5.20

! The preceding message rate charge, see 7.3.3 (B), applies for calls placed within
exchanges in the same local calling area. These rates do not include EAS charges.

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President
Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041
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Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 2nd Revised Page 63
Replacing 1¢t Revised Page 63

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.6 Direct Inward Dialing (DID) Service

Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable DID
service at a Customer’s location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this price list. The Customer will be charged for the number of DID numbers utilized
out of the available 20 numbers.

Installation Monthly
Charge Recurring
Establish Trunk Group and Provide
20 DID Numbers $19.20 $3.00
Each Additional DID Number $1.00 $0.15
DID Trunk Termination:
Per Trunk $32.00 $37.44 (1)
Two-Wire and Four-Wire DID Trunks
Monthly Charge for each Trunk Monthly Charge for each DID Termination
$60.00 $37.44 (1)

Trunks and DID Terminations must be purchased together.

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President
Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 4th Revised Page 65
Replacing 34 Revised Page 65

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.8 Optional Calling Features, (Continued)

782  Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
Multiline Customers must order the appropriate number of features based on the number of
lines which will have access to the feature.

Optional Calling Feature Business Residence
Speed Calling - 8 Number $4.75 (I) $2.00
Speed Calling - 30 Number $5.70 (I) $3.00
Call Forwarding Variable $6.65 (I) $3.10
Call Forwarding - Busy Line (Expanded) $2.85 (I) $0.40
Call Forwarding - Busy Line (Overflow) $8.08 (I) N/A
Call Forwarding - Busy Line (Programmable) $4.00 $1.85
Call Forwarding - Don’t Answer $2.85 (I) $0.90
Call Forwarding - Don’t Answer (Expanded) $2.85 (I) $0.90
Call Forwarding - Don’t Answer (Overflow) $8.08 (I) N/A
Call Forwarding - Don’t Answer (Programmable) $4.00 $2.60
Call Forwarding - Busy Line / Don’t Answer $4.75 (I) $1.20
Call Forwarding - Busy Line (Overflow) / Don’t Answer $7.60 (I) N/A
Call Forwarding - Busy Line/Don’t Ans. (Expanded) $4.75 (I)

Call Waiting $7.60 (R) $5.00
Three Way Calling $6.65 (I) $3.50
Call Manager Connection (CMC) $19.95 N/A
CMC with Call Waiting $19.95 N/A
CMC with Call Waiting ID $19.95 N/A
CMC with Receptionist $19.95 N/A
Call Rejection $6.00 $4.50
Abbreviated Access - One Digit - Each Shared List $20.00 N/A
Abbreviated Access - One Digit - Each line arranged $0.50 $0.50
Abbreviated Access - Two Digits — Each Shared List $30.00 N/A
Abbreviated Access - Two Digits - Each line arranged $0.50 $0.50
Caller ID - Number $9.50 (R) $6.95
Caller ID - Name & Number $9.50 (R) $6.95
Caller ID - With Privacy + $11.50 $9.95
Call Transfer $7.60 (I) $6.00
Easy Access $1.43 (I)

Hunting, Per Business Line or Trunk $7.13 (R) N/A

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President

Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 4th Revised Page 66
Replacing 34 Revised Page 66

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.8 Optional Calling Features, (Continued)
7.8.2  Features Offered on a Monthly Basis, (Continued)

Optional Calling Feature Business Residence
Selective Call Forwarding $5.70 (I) $3.50
Continuous Redial $4.75 (I) $3.50
Dial Call Waiting $2.85 (I) $2.15
Directed Call Pickup $1.43 (D) $1.00
Directed Call Pickup w/ Barge In $1.43 (I) $1.00
Distinctive Alert $1.43 () $1.00
Hot Line $3.00 (D) $2.00
Warm Line $2.50 $2.50
Last Call Return $5.23 (R) $2.95
Priority Call $4.75 (R) $3.50
Remote Access Forwarding $22.00 (I) $5.00
Scheduled Forwarding $7.95 $6.00
Receptionist w/ Number only $16.50 $11.95
Receptionist w/ Name & Number $16.95 $11.95
Receptionist w/ Caller ID w/ Privacy + $19.45 $14.95
Do Not Disturb $4.75 (1) $3.95
Dial Lock $4.75 (D) $3.95
Custom Ringing - First Additional Number $7.08 (R) $4.80
Custom Ringing - Second Additional Number $4.99 (R) $2.40
Custom Ringing - Third Additional Number $4.99 (R) $2.40
Business Line Feature Package: Allows subscriber $38.36 N/A

unlimited usage of specified features - Call
Forwarding, Call Waiting, Call Waiting ID, Caller
ID Name & Number, *69, Distinctive Ring, Last
Call Return, Call Rejection and Message Waiting
Indication
Remote Call Forwarding, per path $22.00 N/A
Local calls billed at message rate

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President
Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 2nd Revised Page 77
Replacing 1¢t Revised Page 77

SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.5 MetPath™ ISDN BRI Service

ISDN BRI - Integrated Services Digital Network (ISDN) is a digital service that provides an
integrated voice/data capability to the customer premises facility, utilizing the public switched
network. ISDN distributes voice, data, video, image and facsimile by two standard methods of
access: a Basic Rate Interface (BRI) or a Primary Rate Service (PRI). BRI consists of up to three
distinct channels on one pair of wires: one or two B- (Bearer) channels and one D- (Delta) channel.
Each B channel provides speeds of 64Kbps.

ISDN BRI Single/Multi-Line Flat Rate (Monthly) $72.80 (I)

Usage outside of Flat Rate Area

Intrastate Rate - Per Minute $0.1490
Nonrecurring Installation Charge - per Digital Line ISDN $110.00
Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President

Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041



Metropolitan Telecommunications of Utah, Inc. d/b/a MetTel Utah Price List No. 1
Local Exchange Services 3rd Revised Page 78
Replacing 2nd Revised Page 78

SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.6 MetPath™ Digital Centrex Service

MetPath™ Digital Centrex Service delivers superior performance, PBX-like functionality including
abbreviated dialing, and is compatible with many telephone sets. Each user has a unique seven-
digit direct telephone number and customized features. The service is affordable, power failure
safe and provides a scalable platform for future growth and technology.

Monthly Recurring Charges

Contract Length Monthly Recurring Charge
12 months - Assume Dial 9 26.61
12 months 23.15
24 months 21.05
36 months 17.59
60 months 16.51
84 months 15.80

9.6.1 The following rates and charges are grandfathered and will be available to existing customers
only.

NOTES FOR ALL: Availability of services must be verified with the Company based on customer address
and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other surcharges and
taxes. Minimum service period is 12 months. If service is cancelled prior to the end of the contract, a
termination charge will be calculated as follows: a. The average of the sum of all line charges on three
previous Company invoices to the customer (excluding taxes) multiplied by the number of months
remaining in the term agreement.

9.6.2  The following rates and charges are effective for Centrex.

Month to Month $52.00 (I)

Issued: December 31, 2019 Effective: February 1, 2020
Issued by: Andoni Economou, Vice President
Metropolitan Telecommunications of Utah, Inc.
55 Water Street, 32nd Floor
New York, New York 10041
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