
Friend, Hudak & Harris, LLP 
Attorneys at Law 

Three Ravinia Drive I Suite 1700 
Atlanta, GA 30346 FriendHudakHarris 
770.399.9500 I FH2.com 
770.395.0000 Facsimile 

July 22, 2019 

VIA EMAIL: PSC@UTAH.GOV 

State of Utah 
Public Service Commission 
Heber M. Wells Building, 4th Floor 
160 East 300 South 
Salt Lake City, UT 84111 
Attn: Mr. Gary Widerburg 

LArredondo@fh2.com 

Re: Time Warner Cable Business LLC; Application for Certificate of Public 
Convenience and Necessity to Provide Interexchange Services 

Dear Sir/Madam: 

Time Warner Cable Business LLC, by its undersigned counsel, hereby electronically files 
its application for a Certificate of Public Convenience and Necessity for authorization to operate 
as a provider of Interexchange Services in the State of Utah. The filing fee is being transmitted to 
you via overnight courier. 

Should you have any questions regarding this filing, please do not hesitate to contact the 
undersigned. 

LAS/nh 
Enclosure 

Very truly yours, 

cc: Michael R. Moore, Esq. (via Electronic Mail and with Enclosure) 
Group Vice President - Telephone Regulatory 
Charter Communications, Inc. 
Charles A. Hudak, Esq. (via Electronic Mail and with Enclosure) 
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BEFORE THE UTAH PUBLIC SERVICE COMMISSION 
 

In The Matter of the Application of ) 
) 

Time Warner Cable Business LLC ) 
) 

For Certificate of Public                        ) 
Convenience and Necessity                            ) 
to Provide Interexchange ) 
Telecommunications Services ) 
within the State of Utah ) 

 

 
 
 

Docket No. ____________ 
 
APPLICATION 

 
APPLICATION  

 
 Time Warner Cable Business LLC (“Time Warner Cable Business” or “Applicant”), 

pursuant to Chapter 8b of Title 54 of the Utah Code, Utah Admin Code. R 746-349-1 et seq., and 

the Utah Public Service Commission (“Commission”) Rules of Practice and Procedure, hereby 

respectfully applies for a Certificate of Public Convenience and Necessity to provide 

interexchange telecommunications services in the State of Utah.  Applicant is a subsidiary of 

Charter Communications, Inc. (“Charter”), a leading broadband communications company and 

the second largest cable operator in the United States.  Applicant seeks certification to provide 

new and existing business customers with seamless services on a nationwide basis. 

Applicant submits the following information in support of its application:  

1. Applicant’s legal name is Time Warner Cable Business LLC.  Its corporate office is 

located at: 

12405 Powerscourt Drive 
St. Louis, Missouri 63131 
Tel: (833) 224-6603 
Fax: (314) 288-3555 
Web: www.spectrum.com 

 
2. Questions concerning Applicant’s ongoing operations and regulatory compliance 

should be directed to:  

 Betty Sanders 
Vice President - Telephone Regulatory  
Charter Communications, Inc. 

http://www.spectrum.com/
http://www.spectrum.com/
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12405 Powerscourt Drive  
St. Louis, Missouri 63131 
Tel: (314) 394-9876 
Email: betty.sanders@charter.com  

 
3. Time Warner Cable Business LLC is a limited liability company organized under 

the laws of the state of Delaware.  As indicated above, Time Warner Cable Business is an indirect 

subsidiary of and managed by Charter, which is a publicly traded communications company that 

provides a full range of advanced broadband services, including Spectrum TV® video 

entertainment programming, Spectrum Internet® access, and Spectrum Voice®. Spectrum 

Business® similarly provides scalable, tailored, and cost-effective broadband communications 

solutions to business organizations, such as business-to-business Internet access, data 

networking, business telephone, video and music entertainment services, and wireless backhaul.  

A copy of the Applicant’s Certificate of Formation is attached as Attachment 1.  

Bresnan Broadband of Utah, LLC (“Bresnan Broadband”), which is also a subsidiary of 

Charter, is authorized by the Utah Public Service Commission to provide local exchange and 

interexchange telecommunications services in and around Cedar City, Utah in Docket 07-2476-

02.  

 4. R746-349-3(A)(1) Technical, Financial, and Managerial Abilities: As indicated 

above, Time Warner Cable Business’s parent company, Charter, is a well-established participant 

in the retail communications marketplace with the managerial and technical ability to provide the 

services proposed herein.  Through arrangements with its parent, Time Warner Cable Business 

will have sufficient managerial and technical capability to ensure that it can provide the services 

for which it seeks certification. The management teams at Charter include individuals with 

extensive experience in successfully developing and operating communications businesses.  

Accordingly, Charter possesses the internal managerial resources to support Time Warner Cable 

Business’s operations in Utah.  

mailto:betty.sanders@charter.com
mailto:betty.sanders@charter.com
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 5. R746-349-3(A)(2) Proof of Bond in the Amount of $100,000:  Applicant does not 

plan to collect customer deposits or offer any prepaid services in the State of Utah.  Accordingly, 

Applicant hereby respectfully requests a waiver of this bond requirement.  

 6. R746-349-3(A)(3) Construction or Acquisition of Facilities:  Applicant does not 

currently own facilities or property in the State of Utah, but will acquire or lease any facilities in 

the state as necessary in order to provide its services.  Where Applicant provides its services 

using the facilities of underlying carriers, Applicant will employ any and all equipment types used 

by the underlying carrier in the provision of its service as necessary. 

 7. R746-349-3(A)(4) Services to be Offered:  Applicant seeks authority to provide 

facilities-based interexchange services in the entire State of Utah in all exchanges to the extent 

open to competition.  Applicant proposes to offer point-to-point, point-to-multipoint, and multipoint-

to-multipoint dedicated non-voice high capacity transmission services that connect one or more 

customer-designated locations and/or to the company.  The service may utilize Ethernet 

interfaces, optical fiber and/or coaxial cable facilities, and will be designed and provisioned on an 

individual case basis pursuant to contracts with customers.  Applicant’s customer base will consist 

solely of business and enterprise customers, and no residential customers. 

 8. R746-349-3(A)(5) Standard Services:  Applicant will not be providing traditional 

switched local exchange services within Utah.  Applicant will provide primarily facilities-based 

private line, Ethernet, and data/wide area network (WAN) services to business customers.  

Therefore, Applicant will not have any interaction with emergency services such as 911 or 

enhanced 911, operator services, directory assistance, and telecommunications relay services. 

 9. R746-349-3(A)(6) and R746-349-3(A)(13) Implementation Schedule:  Pursuant to 

Section 252(c)(3) of the Telecommunications Act of 1996, 47 U.S.C. § 252(c)(3), Applicant 

intends to initiate its interexchange operations in the State of Utah upon receipt of authority from 

the Commission and upon expression of customer interest.  
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 10. R746-349-3(A)(7) Managerial Personnel:  Applicant does not plan to operate an 

office within the State of Utah.  Responsibility for Utah operations will be handled by Charter and 

its management team from its place of business in St. Louis, Missouri.  The management teams 

at Charter include individuals with extensive experience in successfully developing and operating 

communications businesses.  To further demonstrate managerial and technical ability, Applicant 

advises that the biographies of its officers and key personnel can be found on its website at 

https://charter.gcs-web.com/corporate-governance/company-leadership.  

 11. R746-349-3(A)(8) Organizational Chart:  Applicant does not have any employees 

specifically designated or responsible for Utah operations.  Instead, as noted above, responsibility 

for Utah operations will be handled by personnel and management teams at Charter.  Customers 

will be supported by Charter’s customer service and management teams located in its St. Louis, 

Missouri office. 

 12.  R746-349-3(A)(9) Chart of Accounts: Applicant does not yet operate or offer 

services in Utah. It, therefore, does not have any accounts in the state.   

13. R746-349-3(A)(10) Financial Statements: Please see Attachment 2, attached 

hereto, for a copy of Charter’s most recent annual financial statements, demonstrating that 

Applicant has sufficient resources to initiate operations and provide the services for which it seeks 

authority.  Applicant does not separately report its financial results from its parent company, 

Charter.  For purposes of this application, Applicant will rely on the consolidated financial 

statements of its parent to demonstrate Applicant’s financial qualification to operate in Utah.  

14. R746-349-3(A)(11) Bond Requirement:  Applicant will not request customer 

deposits for the provision of interexchange service.  Accordingly, Applicant respectfully requests 

a waiver of this bond requirement.  

15. R746-349-3(A)(12) Five-Year Projection of expected operations. 

 15. (a) R746-349-3(A)(12)(a) Pro forma income and cash flow statements:  As 

indicated above, Applicant does not keep separate its financial results from its parent company.  

https://charter.gcs-web.com/corporate-governance/company-leadership
https://charter.gcs-web.com/corporate-governance/company-leadership
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Please see Attachment 2, for a copy of Charter’s most recent annual financial results, which 

include Charter’s income statements and cash flow statements.    

 15. (b) R746-349-3(A)(12)(b) Types of Technology to be Deployed: Applicant 

proposes to offer point-to-point, point-to-multipoint, and multipoint-to-multipoint dedicated non-

voice high-capacity transmission services that connect one or more customer-designated 

locations and/or to the company.  The service may utilize Ethernet interfaces, optical fiber and/or 

coaxial cable facilities, and will be designed and provisioned on an individual case basis pursuant 

to contracts with customers. 

 15. (c) R746-349-3(A)(12)(c) Proposed Locations of Facilities: Applicant does not 

own switching or plan to construct facilities in Utah at this time.  Applicant, through its parent 

company, will support customers on a nationwide basis.  As customer demand in Utah increases, 

Applicant will deploy and/or lease facilities from other third party carriers to support its customers 

in Utah. 

16.   R746-349-3(A)(14) Managerial and Technical Experience:  Time Warner Cable 

Business LLC’s parent company and manager, Charter, is a well-established participant in the 

retail communications marketplace with the managerial and technical ability to provide the 

services proposed herein.  

Through arrangements with its parent, Charter, Time Warner Cable Business will have 

sufficient managerial and technical capability to ensure that it can provide the interexchange 

services for which it seeks certification. The management teams at Charter include individuals 

with extensive experience in successfully developing and operating communications businesses. 

Accordingly, Charter possesses the internal managerial resources to support Time Warner Cable 

Business’s operations.  To further demonstrate managerial and technical ability, Applicant advises 

that the biographies of its offers and key personnel can be found on its website at 

https://charter.gcs-web.com/corporate-governance/company-leadership.  

https://charter.gcs-web.com/corporate-governance/company-leadership
https://charter.gcs-web.com/corporate-governance/company-leadership
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 16. (a) R746-349-3(A)(14)(a) Proof of Certification: Applicant is currently 

registered and providing interexchange services in the following states: Alabama, Arizona, 

California, Colorado, Florida, Hawaii, Idaho, Illinois, Indiana, Kansas, Kentucky, Maine, 

Massachusetts, Michigan, Missouri, Nebraska, New Hampshire, New Jersey, New Mexico, New 

York, North Carolina, Ohio, Pennsylvania, South Carolina, Tennessee, Texas, Virginia, 

Washington, West Virginia, and Wisconsin. 

17. R746-349-3(A)(15) Public Interest:  Time Warner Cable Business’s expansion of 

services into the Utah marketplace would be in the public interest.  Its provision of interexchange 

service will ensure the universal availability and accessibility of high-quality, affordable 

telecommunications services to business subscribers.  Approval of Applicant’s request for 

certification increases competitive options, which will drive prices downward, and creates 

competitor incentives to innovate.  

18. R746-349-3(A)(16) Authority to Transact Business:  Applicant is authorized to do 

business as a foreign limited liability company in the State of Utah.  A copy of Applicant’s 

Certificate of Existence evidencing its authority to transact business in the State of Utah is 

attached hereto as Attachment 3.  

19. R746-349-3(A)(17) Unauthorized Switching:  As described above, Applicant will 

not be providing switched long distance services for which unauthorized switching (“slamming”) 

is of concern.  However, to the extent applicable, Applicant has detailed anti-slamming measures 

in place and routinely uses third-party verification to verify carrier change requests in accordance 

with federal and state requirements.  To the best of Applicant’s knowledge, no complaints have 

been made nor has any investigation been taken against Applicant for slamming.   

20. R746-349-3(A)(18) Customer Solicitation:  Applicant’s customer base will consist 

solely of business and enterprise customers, and no residential customers.  Applicant intends to 

solicit new customers from its existing customer base for other services, and through business-

to-business marketing.  Applicant typically provides its services on an individual contract basis 





 

 
 

 
ATTACHMENT 1 

CERTIFICATE OF FORMATION 

See attached.  

  





 

 
 

ATTACHMENT 2 

FINANCIAL STATEMENTS 

See attached.  

  



















 

 
 

ATTACHMENT 3 

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS 

See attached.  



Utah Department of Commerce
Division of Corporations & Commercial Code

160 East 300 South, 2nd Floor, PO Box 146705
Salt Lake City, UT 84114-6705
Service Center: (801) 530-4849

Toll Free: (877) 526-3994 Utah Residents
Fax: (801) 530-6438

Web Site: http://www.commerce.utah.gov

07/19/2019
8910651-016107192019-3112160

CERTIFICATE OF EXISTENCE
Registration Number: 8910651-0161
Business Name: TIME WARNER CABLE BUSINESS LLC
Registered Date: January 10, 2014
Entity Type: LLC - Foreign
Status: Current

The Division of Corporations and Commercial Code of the State of Utah, custodian of the records of
business registrations, certifies that the business entity on this certificate is authorized to transact business and was
duly registered under the laws of the State of Utah. The Division also certifies that this entity has paid all fees and
penalties owed to this state; its most recent annual report has been filed by the Division (unless Delinquent); and,
that Articles of Dissolution have not been filed.

Jason Sterzer
Director
Division of Corporations and Commercial Code

Page 1 of 1
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