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b Jim DiManna

Government Operations - Manager
1025 Eldorado Blvd Interlocken 3000
Broomfield, CO 80021
303 992-5831
James.dimanna@centurylink.com

January 25, 2021

Via Electronic Filing Only

Gary Widerburg

Commission Administrator
160 East 300 South, 4™ Floor
Salt Lake City, Utah 84111
psc@utah.gov

RE: Qwest Utah Performance Assurance Plan Report

Dear Mr. Widerburg:

Pursuant to the May 12, 2017, Order Granting Petition in Docket Nos. 17-049-03

and 00-049-08, Qwest Corporate d/b/a CenturyLink QC is required to file a monthly
Performance Assurance Plan (PAP) report for any month in which there are any Tier 1
payments to a Competitive Local Exchange Carrier (CLEC).

Attached is a non-confidential PAP report. This report provides the aggregate Tier 1
payments to CLECs for November 2020, summarized by performance indicator.

Please let me know if you have any questions about this information.

Sincerely,

J
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Period PID

11/01/2020 Total Payments
11/01/2020 OP-5A

PID Description

New Service Installation Quality Reporte

UTAH PAP SUMMARY - NOVEMBER 2020

Product

UBL_ANAAGG

Current
Month
Payment

89
89

Incremental
Rerun
Payment

Total
Monthly

Interest
Payment

89
89



