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March 23, 2020 
 

 

 
Via Electronic Mail 
psc@utah.gov 
 
Secretary 
Utah Public Service Commission 
Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT 84111 
 

Re: Notification Regarding the Change In Name of TeleQuality Communications, 
LLC to ENA Healthcare Services, LLC 

 
Dear Sir or Madam: 
 

By this letter, Education Networks of America, Inc. (“ENA”) notifies the Commission of 
the change in name of “TeleQuality Communications, LLC” to “ENA Healthcare Services, 
LLC”, which became effective in Utah on February 18, 2020.  A certified copy of the 
Amendment filed with the State of Utah Department of Commerce is enclosed for reference.  

By Order issued December 7, 2017, the PSC approved the transfer of indirect control of 
TeleQuality Communications, Inc. from its parent company, TQCI Holdco, Inc. to ENA.  On 
January 2, 2018, ENA purchased TeleQuality Communications, Inc.(“TeleQuality”), making it a 
wholly-owned subsidiary of ENA.  As part of the transaction, TeleQuality became a limited 
liability company based in Delaware. 

TeleQuality, through new management, deployed the following campaign to notify 
customers that the name of the company was going to change: First, account managers for the 
Company called customers and let them know the name of the company was changing as a part 
of normal communications. Second, the marketing team updated and re-directed the company 
website to the new “name” and brand for the company. Third, all marketing collateral and other 
normal notices forward to the new company website and phone numbers. There is commercially 
reasonable notice in all normal channels and all contact information for the previous company re-
directs in a cohesive manner such that customers are aware of the name change and able to 
contact the company in ordinary course. 
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Should you have any questions concerning this filing, please do not hesitate to contact 
me. 

 
Sincerely, 
 
BRADLEY ARANT BOULT CUMMINGS LLP 
 
By: /s/Henry Walker 
 
Henry Walker 
Counsel for Education Networks of America, Inc. 

HW/ 
Enclosure 
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