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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS  
4.4.5 CHOICE UNLIMITED PLAN – BUSINESS (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound, Per-Minute Rates. 
 

 INTERLATA/INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.00 
 

 MONTHLY RATE 
 
• Per Line [1] 

 
 2. Toll-Free 
 
 a. Switched Access – Inbound, Per-Minute Rates. 

 
 INTERLATA/INTRALATA RATE 

 
• All Time Periods 
- Per Minute $0.05 
 

 3. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number [1] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly recurring charge which affords customers the ability to place 

long distance calls and the monthly recurring charge for Toll Free Service 
which affords customers the ability to receive long distance calls are located in 
the Company’s Rates and Services Schedule No. 10. 
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.5 CALLING PLANS 
4.5.1 CHOICE UNLIMITED PLAN – BUSINESS (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound, Per-Minute Rates. 
 

 INTERLATA/INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.00 
 

 MONTHLY RATE 
 

• Per Line [1] 
 
 2. Toll-Free 
 
 a. Switched Access – Inbound, Per-Minute Rates 
 

 INTERLATA/INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.05 
 

 3. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number [1] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly recurring charge which affords customers the ability to place 

long distance calls and the monthly recurring charge for Toll Free Service 
which affords customers the ability to receive long distance calls are located in 
the Company’s Rates and Services Schedule No. 10. 
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.5 CALLING PLANS 
4.5.5 CORE CONNECT UNLIMITED 
 B. Terms and Conditions (Cont’d) 
 
 14. If customer’s Core Connect 1 or Core Connect 1 Unlimited Voice Line services 

are terminated either by the customer or the Company, the customer’s long 
distance service will be converted to the Choice Unlimited calling plan as defined 
elsewhere in Section 4, and in the Company’s Interstate/International Rates and 
Services Schedule. 

 
 C. Rates and Charges 
 
 1. Core Connect Unlimited – Switched Outbound (Direct Dialed) 
 

 PER MINUTE MONTHLY 
 RATE RATE 

 
• All Time Periods 

- Per Minute — 
 

 Core Connect Unlimited LD[1] 
 
• Switched Outbound Per Line [3] 

 
 Core Connect Unlimited Voice LD[2] 

 
 
• Switched Outbound Per Line [3] 

 
 

 
 

2. Inbound (Toll-Free) 
 
  Per minute rates and the monthly charge for each 8XX number are located under 

Choice Unlimited for Business, as defined elsewhere in Section 4, and the 
Company’s Interstate/International Rates and Services Schedule. 

 
 
 
[1] Effective August 20, 2016, this service is grandfathered and not available to new 

customers on month-to-month or 2-year term. 
 
[2] Grandfathered December 12, 2010 
 
[3] The monthly recurring charge which affords customers the ability to place 

long distance calls is located in the Company’s Rates and Services Schedule 
No. 10. 

 
UT2021-10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 (T) 
 
 (D) 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (N) 
 



 CenturyLink Communications, LLC 
 Price List No. 1 SECTION 4 
 Page 98 
UTAH Release 3 
Issued:  08-25-2021 Effective:  09-01-2021 
 (A.L. 2021-P05)  
 
 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.7 CALLING PLANS (CONT’D) 
 
4.7.2 BUSINESS BASICS III 
 
 A. General Description 
 
  Business Basics III allows business customers to complete domestic direct dialed 

calls.  Toll Free Service is available with this product. 
 
 B. Terms and Conditions 
 
  Unless, otherwise indicated, all Business Basics calls are billed an eighteen (18) 

second minimum.  After the initial 18-second minimum, calls will be billed in six 
(6) second increments. 

 
  In addition to the rates, terms and conditions described in this Price List, other 

fees, rates, terms, conditions, and customer eligibility are specified in the 
Company’s Interstate Rates and Services Schedule (“RSS”) located on the 
Company’s website. 

 
  CenturyLink will provide this plan in locations where billing and technical 

resources are available. 
 
 C. Rates and Charges 
 

 INTERLATA/INTRALATA 
 

• All Time Periods, Switched 
 Outbound and Inbound 

- Per Minute $0.07 
 

 MONTHLY RECURRING CHARGE 
 

• Per Line [1] 
• Per Toll-Free Number [1] 

 
 
 
 
 
 
 
 
 
[1] The monthly recurring charge which affords customers the ability to place 

long distance calls and the monthly recurring charge for Toll Free Service 
which affords customers the ability to receive long distance calls are located in 
the Company’s Rates and Services Schedule No. 10. 

 
UT2021-10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 (N) 
 



 CenturyLink Communications, LLC 
 Price List No. 1 SECTION 104 
 Page 19.2 
UTAH Release 3 
Issued:  08-25-2021 Effective:  09-01-2021 
 (A.L. 2021-P05)  
 
 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.4 CALLING PLANS 
104.4.5 CHOICE LONG DISTANCE BASIC PLAN (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA/INTRALATA RATE 
 
• All Time Periods 
- Per Minute $0.07 
 
 MONTHLY RATE 
 
• Per Account [1] 
• Per 8XX Number [1] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly recurring charge which affords customers the ability to place 

long distance calls and the monthly recurring charge for Toll Free Service 
which affords customers the ability to receive long distance calls are located in 
the Company’s Rates and Services Schedule No. 10. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS 
104.5.5 CHOICE LONG DISTANCE BASIC PLAN (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA/INTRALATA RATE 
 
• All Time Periods 
- Per Minute $0.07 
 
 MONTHLY RATE 
 
• Per Account [1] 
• Per 8XX Number [1] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly recurring charge which affords customers the ability to place 

long distance calls and the monthly recurring charge for Toll Free Service 
which affords customers the ability to receive long distance calls are located in 
the Company’s Rates and Services Schedule No. 10. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS 
 
104.6.1 BUSINESS ANYTIME II 
 
 A. Description 
 
  Business Anytime II is a flat rated Dial-1 service.  All calls are billed in whole 

minute increments.  Partial minutes are rounded up to the next whole minute. 
 
 B. Description 
 
 1. A customer who subscribes to Business Anytime II pays a monthly recurring 

charge each month and a per minute usage rate for all interstate and/or intrastate 
Dial-1 usage.  The monthly recurring charge applies per account, per location. 

 
 2. Toll Free is not included but is available as an add-on plan using the Company’s 

Simple Business Solutions Toll Free. 
 
 C. Rates and Charges 
 

 INTRASTATE 
 
• Per Minute $0.07 
 

  Monthly Charge - The monthly recurring charge which affords customers the 
ability to place long distance calls is located in the Company’s Rates and 
Services Schedule No. 10. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS (Cont’d) 
 
104.6.2 BUSINESS COMPLETE BLOCK OF TIME 
 
 A. Description 
 
  Business Complete Block of Time offers small business customers a block of 

minutes for a flat monthly fee.  The blocks of minutes can be used for Dial-1 long 
distance and toll free voice services in the interstate and intrastate jurisdictions.   
Block minutes cannot be applied to Operator Services calls.  No international 
usage can be applied to the block minutes. 

 
 B. Description 
 
 1. Customers may subscribe to only one block of minutes for their monthly long 

distance usage.   
 
 2. Qualified domestic Dial-1 outbound and toll free service usage will contribute 

towards Block minutes as such qualified calls are completed.   The Company will 
charge Customers for any usage in excess of the block minutes (overage minutes) 
selected at the rates set forth herein.  Block minutes that have not been used at the 
end of the Customer's billing cycle will not carry over to the next month.  

 
  3. Minutes used in excess of the Customer’s selected Block of Time will be billed in 

whole minute increments.  Partial minutes are rounded up to the next whole 
minute.   

 
 4. Multiple lines subscribe to a single Block of Time option must be billed under the 

same account, whether or not at the same location.  The monthly recurring charge 
applies per account.   

 
 C. Rates and Charges 
 
  The following per minute rates apply for qualified interstate and intrastate Dial-1 

and Toll Free Service minutes above the customer’s monthly block of time: 
 

 INTRASTATE 
 
• Per Minute $0.10 

 
  Monthly Charge - The monthly recurring charge which affords customers the 

ability to place long distance calls and the monthly recurring charge for Toll 
Free Service which affords customers the ability to receive long distance calls 
are located in the Company’s Rates and Services Schedule No. 10. 
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