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lnteserra 
---CO 'SUL TING GROUP 

Secretary 
Utah Public Service Commission 
Heber M. Wells Building 
160 East 300 South, Suite 400 
Salt Lake City, UT 84111 

151 Southhall Lane, Ste 450 
Maitland , FL 32751 

P.O. Drawer 200 
Winter Park, FL 32790-0200 

www.inteserra.com 

April 8, 2022 
Via Electronic Delivery 

RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Startec d/b/a/ Lingo - Notice of 
Change in Corporate Name and Replacement Tariffs. 

Dear Sir or Madam: 

Please accept this letter submitted on behalf of Matrix Telecom, LLC d/b/a Matrix Technologies d/b/a 
Trinsic Communications d/b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Startec d/b/a 
Lingo ("Company") to notify the Utah Public Service Commission ("UT PSC") that the Company is 
changing its corporate name to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom 
d/b/a Excel Telecommunications d/b/a Startec d/b/a Lingo. The Company is also canceling the d/b/a 
Matrix Business Technologies. The company received approval to provide resold and facilities-based 
local exchange and resold intrastate interexchange telecommunications services in Utah in Docket No. 
05-2451-01. 

Attached as Exhibit A is a copy of the registration of Lingo Telecom, LLC. 

Attached as Exhibit Bis a copy of the bill message notifying Utah customers of the name change. 

Included with this filing are the Company's replacement local, access and IXC tariffs price lists as 
follows: 

- Access Services Tariff Price List No. 9 cancels and replaces Tariff Price List No. 6 
- Local Exchange Services Tariff Price List No. 10 cancels and replaces Tariff Price List No. 5 
- Local and lnterexchange Business Services Tariff Price List No. 11 cancels and replaces Tariff Price List 
No. 7 
- Local and lnterexchange Residential Services Tariff Price List No. 12 cancels and replaces Tariff Price List 

No. 8 

The Company respectfully requests the UT PSC to change the Company's corporate name in all 
Commission records to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a 
Excel Telecommunications d/b/a Startec d/b/a Lingo and allow the replacement tariffs to go into effect 
on April 18, 2022. 



Secretary 
Utah Public Service Commission 

Any questions you may have regarding this filing should be directed to the attention of Suzanne Pagana 
at 407-740-3012 or via email to spagana@inteserra.com. Thank you for your assistance in this matter. 

Sincerely, 

Isl Carey Roesel 

Carey Roesel 
Consultant 

cc: Utah PSC (E-Mail) 
tms: UTX2201 
Enclosures 
CR/cc 



Secretary 
Utah Public Service Commission 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3012 or 
via email to spagana@inteserra.com. Thank you for your assistance in this matter. 

Sincerely, 

Isl Carey Roesel 

Carey Roese( 
Consultant 

cc: Utah PSC (E-Mail) 
tms: UTX2201 
Enclosures 
CR/cc 



Exhibit A 

Certificate of Authority 

Lingo Telecom, LLC 



Date: 11/24/2021 

Receipt NUml'.ler: 9199336 

Amount Paid: $37 ,OD 
17,i.~fnrm 1tur!il /Jir IJ'fll! ll'ritt,m 11r r11111p11tl!r ,:,:11,:ralc!d. 

State of Utah 
Department of Commerce 
Division of Corporations & Commercial Code 
Amendment of Foreign Registration 

RECEIVED 

NOV 2 4 2021 
Non-Refundable Processing Fee $37.00 Utah Div of Corp. & Comm. Code 

Check Here 1 f: 
{!) Foreign Limited Liability Company 

Q Foreign Limited Partnership 

File Number: 1162285-0161 

Q Foreign Limited Liability Partnership 

Q Foreign Limited Liability Limited Partnership 

Current Name in Utah; Matrix Telecom, LLC ______ ;..._. __________________________ _ 
Principal office: 9330 LBJ Freeway, Suite 944, Dallas TX 75243 

l. Amending the business name: 
Business entity name in home state: _L_in..;;g;...o_T_e_l_e_co_m_,_L_L_C _________________ _ 

*The entity shall use as its name in Utah: _L_ing-=-o_T_e_l_e_co_m-=-,_L_L_C _______________ _ 

If the name is not available in Utah the entity shall use: __________________ _ 
•To~ cntiiy sb.111 use ii,: nam~ as s,:1 l'on.h, unless this =~ i$ not i1Voilubl~. 

Check either or both of the following which apply: 
[lJ The name of the entity is changing its name in Utah to the new name of the entity in the home stale, 

D The name of the entity is being changed in Utah to comply with Utah S1ate Insurance Regulations, 

2. Amending the jurisdiction of form~tion 
The jurisdiction is changed 10: -------------------------------

3. Purpose of the business: Provider of Telecommunication Services 

4. Amending the Registered Agent 
The name of the Registered Agent (Individual or Business Eotity or Commercial Registered Agent): 

Tltt addra1 - ·, be &·ttd iffnu luz1•t a llatt-COmJMrcia/ N1,isl11rttl ag,mt. Ser in:stn4.(li111is for ff4nhcr d,tnlls. 

,\ddrtssoflff Rtli.sltnd Ai;tnl: --:-----,--~--:c--:--~~---:--::---:--:---:--:--~----------
t.:lal1 Sirrtl c\<ldn-:1s l~c11uired. l'O Ut,~~) can Ill' li\lt d wrt~r 1llt Sir""! A1Mrfs, 

CII)': ---------~-------------------
Stale UT 2.ip: ___ _ 

Under pen:ilties of pe*j~, I d~},. e . is Application to Amend tbe Certificate or Authority or Registration to be, to the best of 
DIY kno'l\·ledge ~nA,,be e er , eUl---

Signalure: ,[/Vt Title: CFO 
Date: !IJi':;f"l. f -------

l lndcr CRAM . .\ {63G-2-l0J}.all ngi&tnlliua information maln11tim:d by th, Division isclui.ified as public record. t,·nr confldcntiality purposcs,you 
may u.sc the bu&inc55 entity physli:al addrtss ralh\'r than lh~ rc:shlentilll or prhatc addrm uf any tndMtluahffiliattd \liilh tht entity. 

07/16 

State of Utah 
Department of Commerce 

Division of Corporations and Commercial Code 
I hereby certifled thatJIJf!. (oregolng ,~ ~ 

and approved on this RfilJ day of 20 
Jn this offlce of this Division and hereby Issued 

This Certificate there<>f. 

Exaninar 

-
uD Date tl/tthm 

bf. Jj;JJtµ.--
Leigh Veillette 
Division Director 



Exhibit B 

Bill Message 



Bill Message 
Corporate Name Change 

Please note that we have changed our corporate name from Matrix Telecom, LLC. to Lingo Telecom, LLC. 
and there are no changes with your services, and you will continue to see Lingo brand on your invoices. 




