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- 000-

M5. HOGLE: It is Tuesday, July 26th, 2022,
approxi mtely 9:05. Gkay, we are here to consider the
settlenment stipulation that was reached in the
petition of AirVoice Wreless, LLC d/b/a A rTalk
Wreless, for designation as an eligible tel ecom--

t el ecommuni cations carrier in the state of Utah and to
participate in the Uah Universal Service Fund in
Docket Nunmber 22-2635-01. M nane is Yvonne Hogle and
| am the Conm ssions' designated presiding officer for
t hi s heari ng.

| apol ogi ze, hold on.

Let's take appearances for the record,
pl ease, starting with applicants, Petitioner.

MR. STEI NHART: Good norning, Your Honor.
This is Lance Steinhart. |'mthe attorney for
AirVoice Wreless d/b/a AirTalk Wrel ess, the
Petitioner in this case. Also, | have a last mnute
substitute. M. Do is in Vietnamand had conputer
trouble, went back to his hotel, so David Stewart is
going to testify on behalf of the conpany.

M5. HOGLE: Ckay.

MR. STEINHART: David is -- what's your
title? | nean, we'll get to that. Chief Conpliance

Oficer?
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MR. STEWART: |'mthe Conpliance Oficer.

MR. STEI NHART: Ckay. Thank you.

M5. HOGLE: Conpliance officer, thank you.
Thank you, M. Steinhart.

kay. Let's go wth the Ofice of Consuner
Servi ces, please.

MR. MOORE: Robert More, of the AG s
Ofice, representing the Ofice of Consumer Services.
| have with me our witness, Alex Ware. He's a Utility
Anal yst at the Ofi ce.

M5. HOGLE: Ckay. And the D vision of
Public Uilities, please.

M5. SCHM D: Patricia E. Schmd wth the
Utah Attorney General's office for the Division. Qur
Wi tness today is M. Casey J. Coleman. Thank you.

M5. HOGLE: Ckay. M. Steinhart, are you
ready to call your w tness, please?

UNI DENTI FI ED SPEAKER: If you'll cone here.
| just need to change the programto which | am
applying for a license; is that sonething I can do
wi t hout just doing a new application?

[ I ndi stingui shabl e speaki ng]

M5. HOGLE: | apologize. |Is there sonebody
on the line?

MR. STEINHART: | didn't quite catch the

Advanced Reporting Solutions
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question. | didn't quite understand what they said.

M5. HOGLE: Well, |I'mnot sure who that was.
It wasn't, | don't think, anyone who is supposed to be
on the line. | didn't understand who that was and |I'm
not sure how we heard that person, but -- or did I
m ss sonebody? Did |l -- is there sonebody el se who is

on the |ine?

MR. STEI NHART: Have we been hacked?

M5. HOGLE: That is so interesting and so
st range.

MR. STEI NHART: Who was that?

M5. HOGLE: | have no idea. | don't know
who that is or was, but let's start again.

M. Steinhart, are you ready to call your
W t ness?

MR. STEINHART: Yes, | am Thank you. |
would like to call David Stewart.

M5. HOGLE: Ckay, good norning.

MR. STEI NHART: Can you swear himin, Your
Honor ?

M5. HOGLE: Yes, | woul d.

M. Stewart, good norning, do you swear to
tell the truth?

MR. STEWART: Yes, | do.

M5. HOGLE: kay, thank you. Go ahead,
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M. Steinhart.
EXAM NATI ON
BY MR STElI NHART:

Q Ckay. Good norning, M. Stewart. Could you
pl ease state and spell your name for the record, please?
A David Stewart, D-A-V-1-D, ST-EEWA-RT.

Q And could you tell us exactly what your title
is and what your general duties and responsibilities are
for AirVoice, the Applicant?

A Yes. |I'mthe Director of Conpliance for
Al rVoice and ny duties include all regulatory and
conpl i ance i ssues.

Q Ckay. And are you aware and famliar with
the testinmony that was filed in this case on behal f of
M. Do?

A Yes. | have reviewed the testinony.

Q And the testinony is supporting AirVoice's
petition in this proceeding to get ETC designation in the
state of Utah; is that correct?

A That is correct.

Q Ckay. |Is there -- other than the personal
information related to M. Do, are there any corrections
in the testinony that you'd like to make at this tinme?

A No, there are not.

[ Noi se interference]
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BY MR STEI NHART:

Q And if you were asked those sane questions
today that are posed in the -- hello? |I'msorry.

[ I ndi stingui shabl e speaki ng]

MR. STEI NHART: Crossed |ines again.

M5. HOGLE: kay, | apol ogize. Let's just
wait and pause for a little bit.

MR. WARE: In case anybody is wonderi ng,
this is Alex with Consuner Services. |'mnoticing on
ny feed when that shows up it's comng fromthe U ah
Publ i c Service Conm ssion Host Line, is indicating
that it's speaking.

M5. HOGLE: Ckay. Can you all -- first of
all, can we -- | don't know if they can hear ne, but
can we stop the streamng and |let's pause for about
five mnutes; is that okay? And I'll be right back.
Excuse ne.

(There was a brief recess taken.)

BY MR STEI NHART:

Q | f you were asked the sane questions today
that are contained in the pre-file testinony of M. Do,
woul d your answers be the sane in all material respects?

A Yes, they woul d.

Q kay. And at this point, would you like to

adopt M. Do's testinony as your own testinony, other

Advanced Reporting Solutions
801-746-5080



© 00 N oo o B~ w N P

N N NN NN RBR RB R R R R R R R R
g N W N P O © 0 N O 00 M W N LB O

Hearing
July 26, 2022 Page 8

than related to personal information for M. Do?
A Yes, | woul d.
MR STEINHART: Okay. At this point, |
would like to make a motion to admt M. Do's

testinony as adopted today by M. Stewart into the

record.

M5. HOGLE: (kay, thank you.

M. More, any objection fromthe Ofice?

MR. MOORE: No objections. Thank you.

MS. HOGLE: Ms. Schmid, any objections from
DPU?

M5. SCHM D. No objections. Thank you.

M5. HOGLE: (Ckay. They're admtted. Thank
you.

BY MR STElI NHART:

Q Ckay. |In general, M. Stewart, would you say
that the applications and the testinony and the
stipulation in this matter sets forth with certainty that
AirVoice has net all federal and state requirenents in
order to be designated as an ETC in the state of Ut ah,
denonstrated that it will followthe rules, and that it
woul d be in the public interest to grant the petition?

A Yes, | woul d.

Q And, further, are you famliar with the

stipulation that was entered into between the parties in

Advanced Reporting Solutions
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this matter?

A Yes. | have reviewed the stipulation and
settl ement agreenent.

Q And does it accurately represent AirVoice's
position in this case?

A Yes, it does.

Q And do you believe that adopting the

stipulation would result in a just and reasonable result
In this petition and also be in the public interest?

A Yes, | do.

Q Thank you.

MR. STEI NHART:  Your Honor, at this point, |
would turn M. Stewart over for any cross-exam nation
fromeither yourself or the other parties.

M5. HOGLE: Ckay, thank you very nuch.

MR STEI NHART: You're wel cone.

M5. HOGLE: Does the Ofice -- does the
O fice have any cross-examnation for M. Stewart?

MR. MOORE: No questions. Thank you.

M5. HOGLE: Does the Division? Any
guestions for M. Stewart?

M5. SCHM D:. No questions. Thank you.

M5. HOGLE: | don't have any questions
either, M. Stewart. Thank you for your tinme this

nor ni ng.
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MR, STEWART: Thank you.

M5. HOGLE: Okay. At this point, let's go
wth M. More. Are you ready to call your wtness,
M. Moore?

MR. MOORE: Yes, thank you. The OCS calls
Al ex Ware and asks that he be sworn.

M5. HOGLE: M. Ware, do you swear to tel

the truth?
MR WARE: | do.
M5. HOGLE: Okay. Thank you very nuch.
EXAM NATI ON
BY MR MOCRE:
Q Coul d you pl ease state your nane, occupation,

and busi ness address for the record?

A Yes. M nane is Alex Wre. |I'ma Uility
Anal yst with the Ofice of Consunmer Services and ny
busi ness address is 160 East 300 South, Salt Lake City,
Ut ah.

Q In your capacity as a utility analyst for the
OCS, have you reviewed the filings in this docket,
I ncluding the March 22nd, 2002 [as spoken] petition, the
direct testinony of Henry Do, filed by AirVoice on
May 13th, 2022?

A Yes.

Q Have you reviewed and did you participate in

Advanced Reporting Solutions
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t he negotiations of the settlenent stipulation that was
filed by the parties on July 11th, 2022, the stipulation
that is the subject of these proceedi ngs?

A Yes.

Q Have you prepared a statenent summarizing the

OCS' s position on the settlenent stipulation?

A Yes, | have.
Q Coul d you pl ease proceed?
A Sure. AirVoice Wreless petitioned in this

case to be designated as an eligible tel econmunications
carrier in the state of Utah as well as to participate in
the Utah Universal Service Fund with a Lifeline Program
offering. A rVoice's Uah Lifeline Programoffering of
1,000 voice mnutes and 4.5 gigabytes of data each nonth
nmeets the mnimumrequirenments for a wreless
t el ecommuni cations provider to receive Federal Lifeline
funds. The addition to the offering of unlimted text
nmessages each nonth exceeds the requirenents and adds
value to potential Lifeline custoners in Uah. The OCS
believes that the stipulation before the Conmm ssion is
just and reasonable in result and in the public interest
and reconmmends that the Comm ssion approve it. Thank
you.

MR MOORE: M. Ware is now avail able for

cross and questions fromthe Hearing Oficer.

Advanced Reporting Solutions
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M5. HOGLE: Thank you, M. Ware. Does
M. Steinhart have any questions or cross-exam nation
for M. Ware?

MR. STEINHART: No, | don't. Thank you.

M5. HOGLE: Ckay. Ms. Schmd, do you have
any questions for M. Ware, any cross-exani nation?

M5. SCHM D: No, thank you.

M5. HOGLE: Ckay, and | don't either.
M. Ware, thank you for your tine this norning.

Now, let's go to the Division of Public
Utilities.

M5. SCHM D:. Thank you. The Division would
call M. Casey J. Colenman as its w tness.

M5. HOGLE: M. Col eman, do you swear to
tell the truth?

MR. COLEMAN:  Yes.

EXAM NATI ON

BY M5. SCHM D

Q Good norning, M. Coleman. Could you pl ease
state your full nane, business address, enployer, and
position for the record?

A Yes. M nane is Casey J. Colenman. | work
for the Division of Public Utilities as a Uility
Techni cal Consultant and the address is 160 East 300
South, Salt Lake City, Utah.

Advanced Reporting Solutions
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Q In conjunction with your enploynent by the

Di vi sion, have you participated in this docket?

A Yes.

Q Have you reviewed the filings in this docket?
A Yes.

Q Have you participated in the settlenent

negoti ations and preparation and filing of the
stipulation and settlenment agreenent in this docket?

A Yes.

Q Do you have a statenment giving the Division's

position on this matter?

A Yes, | do.
Q Pl ease proceed.
A The Division of Public Utilities recommends

t he Comm ssion approve the stipulation as filed by
AirVoice Wreless, LLC, the Division of Public Uilities,
and The O fice of Consumer Services, parties in this
docket. There are a nunber of -- oh, hold on, sorry.

There are a nunber of elenents to this
stipulation that the D vision would like to highlight for
the Comm ssion. AirVoice is a commercial nobile radio
service provider and a calling carrier which provides
prepaid wirel ess tel econmuni cations services to consumers
by using the underlying wreless networks of AT&T

Mobility, LLC, and T-Mbile USA, Inc., on a whol esale

Advanced Reporting Solutions
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basis. AirVoice seeks an eligible tel ecommunications
carrier or ETC designation for the purpose of receiving
Federal Universal Lifeline support for qualifying Uah
custoners, federal enhanced tribal universal service
Lifeline support for qualifying Uah custoners, and
Lifeline support fromthe Uah Universal Service Fund for
qual i fying custoners. AirVoice neets the requirenents
for a federal ETC designation and satisfies the
requi renents for receiving state Lifeline support from
the Utah Universal Service Fund. The services offered by
AirVoice to |l ow incone U ah custoners neets or exceeds
both the FCC s Lifeline m ninmm service standards and the
Comm ssion's U ah Universal Service Fund plan
requirenents.

The service offered by AirVoice for
non-travel custoners includes 1,000 voice m nutes,
unlimted text nmessages, and 4.5 gi gabytes of data each
usage nonth. For travel custoners, the service includes
unlimted talk, text, and data. Both options wll have
zero cost to the custoners after application of Lifeline
and -- by Universal Service Fund support.

Sone additional requirements for AirVoice to
be an ETC, as discussed in the stipulation, includes
AirVoice will use a Uah specific fact sheet that

provi des custonmers conci se and conpl ete information about

Advanced Reporting Solutions
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the services they will receive. Additionally, AirVoice
will conply with all applicable state service, quality,
and consuner protection requirenents. Wen nmaki ng any
changes to its Lifeline offerings, AirVoice will file a
notice with the Division of Public Uilities and Ofice
of Consuner Services describing the changed pl ans.
Finally, AirVoice acknow edges that approval of the
petition and ongoi ng recei pt of Utah Universal Service
Fund support are conditioned upon the verified paynent of
all applicable state and | ocal regulatory fees, including
but not imted to universal service fees, energency
services, and rel ated services.

Because AirVoice Wreless has net the federal
requi renents for an ETC designation, will follow all
applicable service quality rules, pay all applicable
regul atory fees, and its service offering neets or
exceeds the requirenents outlined by the FCC and
Commi ssion, it is the Division's position that the
stipulation is just and reasonable in result and in the
public interest. The Division reconmends that the
Conm ssi on approve the stipulation as submtted by the
parties.

M5. SCHM D. Thank you. That concl udes the

Division's presentation regarding the stipulation of

settlenment agreenment. M. Colenman is now avail able

Advanced Reporting Solutions
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for questions fromthe parties and fromthe Hearing
Oficer.

M5. HOGLE: Thank you. M. Moore, does the
O fice have any questions or cross-exam nation for
M. Col eman?

MR. MOORE: No questions. Thank you.

M5. HOGLE: M. Steinhart, does AirVoice
have any cross-exam nation for M. Col eman?

MR. STEI NHART: No, thank you.

M5. HOGLE: M. Col eman, thank you very
much. | also do not have any questions for you.

Thank you all for |ogging onto the hearing
this norning. | apologize again for the techni cal
difficulties that we had, but | think we got through
It, so thank you for your patience again and we wl |
by adj ourni ng unl ess anybody has any questions or
anything that we overl ooked that we should bring up
now. | can't think of anything. And | don't see
anybody bringi ng anythi ng up, so thank you agai n and
we are adjourned. Thank you.

(Hearing concluded at 9:29 a.m)
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STATE OF UTAH )
)
COUNTY OF SALT LAKE )

|, Christina Essi, a Certified Shorthand
Reporter and Regi stered Professional Reporter, hereby
certify:

That the foregoi ng proceedi ngs were taken
before ne at the tine and place therein set forth, at
which tinme the witnesses were placed under oath to tel
the truth; that the proceedi ngs were taken down by nme in
st enogr aphi ¢ shorthand and thereafter ny notes were
transcri bed t hrough conputer-aided transcription; and the
foregoing transcript constitutes a full, true, and
accurate record of such testinony adduced and or al
proceedi ngs had, and of the whol e thereof.

| further certify that | amnot a relative or
enpl oyee of any attorney of the parties, nor do | have a
financial interest in the action.

I have subscribed ny nane on this 27th day of

Christina Essi, RPR CSR

July, 2022.
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