
200 South 5th Street, Room 1500 
Minneapolis, MN 55402 
(651) 312-5363 
Dianne.barthel@lumen.com

DIANNE BARTHEL

November 17, 2023 

Via Electronic Filing Only: 
psc@utah.gov 

Gary Widerburg 
Commission Administrator 
Utah Public Service Commission 
Heber M. Wells Building, 4th Floor 
160 East 300 South 
Salt Lake City, UT 84111

Re: CenturyLink Forbearance Master Services Agreement 

Dear Mr. Widerburg: 

Attached please find the following CenturyLink QC filing: 

Granite Telecommunications, LLC CenturyLink Forbearance Master Services 
Agreement between Granite 
Telecommunications, LLC and Qwest 
Corporation dba CenturyLink QC

If you have any questions, please do not hesitate to contact me.  Thank you for your 
anticipated assistance in this regard. 

Sincerely, 

Dianne Barthel 
Senior Paralegal 

Attachment 

cc: Service List 



CENTURYLINK

Katie N. Wagner (OK Bar #33296)
Senior Corporate Counsel
100 CenturyLink Drive
Monroe, Louisiana 71203
Katie.wagner@lumen.com
405-669-8712

Counsel for Qwest Corporation dba CenturyLink QC

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH 

In the Matter of the CenturyLink Forbearance 
Master Services Agreement between Qwest 
Corporation dba CenturyLink QC and Granite 
Telecommunications, LLC 

: 
: 
: 
: 

Docket No.  

AGREEMENT FILING 

Pursuant to 47 U.S.C. § 252(e)(1), and Utah Code Ann. § 54-8b-2.2.(1)(d), Qwest 

Corporation dba CenturyLink QC (“CenturyLink”) files the attached CenturyLink Forbearance 

Master Services Agreement entered into by CenturyLink and Granite Telecommunications, LLC 

for approval by the Commission.  Under the Agreement, CenturyLink will provide certain 

services to Granite Telecommunications, LLC in the State of Utah.  

Dated this 17th day of November, 2023.

CENTURYLINK

By:
Katie N. Wagner, OK Bar #33296
Senior Corporate Counsel
Kagie.wagner@lumen.com
405-669-8712



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing CenturyLink Forbearance 
Master Services Agreement was served by email this 17th day of November, 2023 on the 
following person at the email address shown below: 

Granite Telecommunications, LLC 
Michael B. Galvin 
100 Newport Avenue, Extension 
Qunicy, MA 02171 
mgalvin@granitenet.com

Dianne Barthel 
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This Forbearance Master Services Agreement ("Agreement") is between  
entities listed in Attachment 1 of this Agreement (collectively and individually referred to as ( CenturyLink ) and Granite 
Telecommunications LLC  and becomes effective on the date the first Service Schedule is added .  This 

the specific products and services delineated herein 
) from CenturyLink. 

1. Term.  The term of the Agreement will commence on the Effective Date and continue until December 31, 2022, unless earlier 
 Upon expiration of the Term, the Agreement automatically continues on a monthly 

basis. Either party may provide written notice of termination to the other party at least 90 days before expiration of the Term or, if the 
Term has expired, 90 days before the desired date of expiration of this Agreement.   

2. Service.  CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service 
Exhibits, Order(s), pricing attachments, and any other documents that are attached or expressly 
incorporated into the Agreement  for the purpose of allowing Customer to provide Service to its residential and 
business End Users
understood within the telecommunications industry) service territory in the States indicated in Attachment 1.  

Available Service Schedules 
Service Schedule for Legacy CenturyLink and Embarq Resale Service  
Service Schedule for Legacy Qwest Resale Service 
Service Schedule for Wholesale Local Voice Service  
Service Schedule for Wholesale Analog Loop and Related Offerings 
Service Schedule for Wholesale Extended Loops  
Service Schedule for Wholesale Dedicated Interoffice Transport  
 

2.1 Proof of Authorization.  Each party is responsible for obtaining and maintaining Proof of Authorization (POA), as required by 
applicable law, as amended from time to time.  Each party will make POAs available to the other party upon request.  In the event of an 
allegation of an unauthorized change or unauthorized service, the party charged with the alleged infraction is responsible for resolving 
such claim, and it will indemnify and hold harmless the other party for any losses, damages, penalties, or other claims in connection with 
the alleged unauthorized change or service. 

3. Order(s).  Customer may submit requests for Service in a form designated by CenturyLink (  ).  The term for a 
Service is defined in the applicable Service Attachment  Unless otherwise set forth in a Service Attachment, Service 
will continue month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 

 CenturyLink will notify Customer of acceptance of requested Service in the Order by delivering (in writing or 
electronically) the date by which CenturyLink   ), by 
delivering the Service, or by the manner described in a Service Attachment. Renewal Orders will be accepted by 
continuation of Service.  For moves, adds or changes agreed to by CenturyLink, Customer will pay Cen  
unless otherwise specifically stated in a Service Attachment.  

4. Billing and Payment. 

4.1 Rates and Commencement of Billing.  the applicable 
Service Attachment, attached, and/or incorporated herein by reference.  Rates are 
written notice.  Billing will commence upon the date the applicable Service is delivered to Customer ("Service Commencement Date").  If 
CenturyLink cannot complete installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the Service, 
and Customer will pay such charges. 

4.2 Payment.  Undisputed amounts payable under this Agreement are due and payable within 30 days after the date of invoice 
must be made in U.S. currency by check or wire transfer of immediately available funds.  If the 

Payment Due Date falls on a Saturday, Sunday or on a designated bank holiday, the payment may be made the next business day.  For 
invoices distributed electronically, the date of the invoice is the same as if the invoice were billed on paper, not the date the electronic 
delivery occurs.   If Customer fails to make payment on or before the Payment Due Date, CenturyLink may invoke all available rights and 
remedies. 

4.3 Cessation of Order Processing.  CenturyLink may discontinue processing new orders for Services for any failure to make full 
payment of undisputed amounts invoiced for Services within 30 days following the Payment Due Date.  

does not prevent CenturyLink from ceasing to process additional new orders for 
Services without further notice.  Upon  payment or cure of another breach, CenturyLink will resume processing orders for 
Services from Customer within one business day. 
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4.4 Disconnection of Service. CenturyLink will provide a final notice of non-payment 30 days prior to actual suspension and/or 
-  If CenturyLink disconnects any Services provided under this Agreement for any 

uncured breach by Customer, Customer will pay the applicable charge set forth under this Agreement required to reconnect Services for 
each End User disconnected under this Section 4.4.  If CenturyLink does not disconnect Customer's Service on the date specified in the 
Final Non-Payment Notice, and Customer's noncompliance continues, nothing contained herein precludes CenturyLink from 
disconnecting any or all Services.  Customer is solely responsible for meeting any requirements under applicable law regarding 
disconnection of services to End Users. 

4.5 Billing Disputes.  If Customer disputes, in good faith, and withholds payment on any portion of the charges under this 
Agreement, Customer will notify CenturyLink in writing within 15 days following the Payment Due Date identifying the amount and rationale 
of such dispute.  Billed amounts for which written, itemized, good faith disputes or claims have been filed must be resolved in accordance 
with this Section 4.5.  Regardless of the status of any disputes, Customer will at a minimum pay all undisputed amounts due to 
CenturyLink.  Both Customer and CenturyLink agree to expedite the investigation of any disputed amounts, promptly provide reasonably 
requested documentation regarding the amount disputed, and work in good faith in an effort to resolve and settle the dispute through 
informal means before invoking any other rights or remedies. 

4.5.1 Withheld Disputed Charges.  If Customer disputes charges and does not pay such charges by the Payment Due Date, 
such charges may be subject to late payment charges.  If CenturyLink determines in good faith that a disputed charge was billed 
correctly, Customer must pay such amounts and applicable late payment charges within 10 days after CenturyLink provides 
notice of such determination.  Customer may not offset disputed amounts from one invoice against payments due on the same 
or another account.  Customer may not continue to withhold the disputed amount following the initial resolution while pursuing 
further dispute resolution.  If the disputed charges have been withheld and the dispute is resolved in favor of Customer, 

disputed charges and any late payment charges that have been 
assessed no later than the second bill date after the resolution of the dispute. 
 
4.5.2 Paid Disputed Charges.  If Customer pays the disputed charges and the dispute is resolved in favor of CenturyLink, no 
further action is required.  If Customer pays the charges disputed at the time of payment or at any time thereafter, and the dispute 
is resolved in favor of Customer, CenturyLink will adjust the billing, usually within two billing cycles after the resolution of the 
dispute, as follows:  
amount is greater than the bill to be credited, pay the remaining amount to Customer.  The interest calculated on the disputed 
amounts will be the same rate as late payment charges.  In no event, however, will any late payment charges be assessed on 
any previously assessed late payment charges. 
 
4.5.3 Dispute Period.  If Customer fails to dispute a rate or charge within 180 days following the invoice date on which the 
rate or charge appeared, adjustment (if applicable) will be made on a going-forward basis only, beginning with the date of the 
dispute. 

4.6 Taxes and Fees. Excluding taxes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in 
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross 
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.g., regulatory and 911 
surcharges), whether imposed on CenturyLink or a CenturyLink affiliate, along with similar charges stated in a Service Attachment 

f a 
percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding of withholding 
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross 
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net 
amount received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding been 
required. Charges for Service are exclusive of Taxes and Fees. Customer may present CenturyLink with an exemption certificate 
eliminating CenturyLink . The exemption will apply prospectively.  

4.7 Credit Approval and Deposits. Customer will provide CenturyLink with credit information as requested. CenturyLink may 
require Customer to make a deposit as a condition of acceptance of any Order or continuation of: (a) usage-based Services; 
or (b) non-usage based Service where Customer fails to timely pay CenturyLink hereunder or CenturyLink reasonably determines that 
Customer has had an adverse change in financial condition. Deposits will not exceed two 
due upon written request. When Service is discontinued, the deposit will be credited to Customer's account and the balance 
refunded.  

4.8 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially affect delivery of Service,  
the parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days after CenturyLink
notice requesting renegotiation, CenturyLink may, on a prospective basis after such 30-day period, pass any increased delivery costs on 
to Customer. If CenturyLink does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of 
the cost increase taking effect.  

4.9 Late Payment Charge.  If any portion of the payment is received by CenturyLink after the Payment Due Date, or if any portion 
of the payment is received by CenturyLink in funds that are not immediately available, then a late payment charge will be due to 
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CenturyLink.  The late payment charge is the portion of the payment not received by the Payment Due Date multiplied by a late factor.  
The late factor is the lesser of: (i) the highest interest rate (in decimal value) which may be levied by law for commercial transactions, 
compounded daily for the number of days from the Payment Due Date to and including the date that Customer actually makes the 
payment to CenturyLink; or (ii) 0.000407 per day, compounded daily for the number of days from the Payment Due Date to and including 
the date that Customer actually makes the payment to CenturyLink. 

5. Default.  If either party fails to observe or perform any other material term of this Agreement and such failure continues for 30 
days after written notice, then the non-defaulting party may: (i) terminate this Agreement and/or any Service, in whole or 
in part, and/or (ii) subject to Section 6, pursue any remedies it may have at law or in equity.  In addition to the remedies delineated herein, 
CenturyLink may cease order processing as discussed in Section 4.3, 10 days after written notice of any default under this Section 5. 

6. Liabilities, Other Customer-Related Terms.  

6.1 Service Levels.  
to each Service.  If CenturyLink does not meet a Service Level, CenturyLink will issue to Customer a credit as stated in the applicable 

 
log and trouble ticketing systems are used to calculate Service Level events.  Excused Outages mean scheduled maintenance under 
Section 8 and force majeure events, unless otherwise defined in a Service Attachment.  Customer's sole remedies for any non-
performance, outages, failures to deliver or defects in Service are contained in the Service Levels applicable to the affected Service. 

6.2 Damages Limitations.  Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of  
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential, exemplary 
or punitive damages arising out of the performance or failure to perform under this Agreement or any Service Attachment. 

6.3 Disclaimer of Warranties.  CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT OR 
ANY APPLICABLE SERVICE ATTACHMENT. 

6.4 Conversions.  If Customer is obtaining services from CenturyLink under an arrangement or agreement that includes the 
application of Termination Liability Assessment ( TLA ) or minimum period charges, and if Customer wishes to convert such services to 
a Service under this Agreement, the conversion of such services will not be delayed due to the applicability of TLA or minimum period 
charges.  The applicability of such charges is governed by the terms of the original agreement, Tariff or arrangement.  Nothing herein will 
be construed as expanding the rights otherwise granted by this Agreement or by law to elect to make such conversions. 

6.5 Customer Contacts.  Customer, or Customer's authorized agent, is the single point of contact for its End User  service needs, 
including without limitation, sales, service design, order taking, provisioning, change orders, training, maintenance, trouble reports, repair, 
post-sale servicing, billing, collection and inquiry.  Customer will inform its End Users that they are End Users of Customer and 
CenturyLink will not represent or infer otherwise, but this will not be interpreted to in any way restrict the ability of CenturyLink personnel 
to state factually correct information if a need has arisen to converse with such End Users.  Customer's End Users contacting CenturyLink 
will be instructed to contact Customer, and CenturyLink's End User Customers contacting Customer will be instructed to contact 
CenturyLink.  In responding to calls, neither party will make disparaging remarks about the other party.  To the extent the correct provider 
can be determined, misdirected calls received by either party will be referred to the proper provider; however, nothing in this Agreement 
will be deemed to prohibit CenturyLink or Customer from discussing its products and services with the other party s End Users who call 
in order to gain information on, or to switch to, such products and services.   

7. Customer Premises; Title to Equipment.  If access to non-CenturyLink facilities is required for the installation, maintenance, 
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a) secure such right 
of access and (b) arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment 
and network.  Title to CenturyLink-provided equipment (including software) remains with CenturyLink.  Customer will not create or permit 
to be created any encumbrances on CenturyLink-provided equipment. 

8. Scheduled Maintenance and Local Access.  Scheduled maintenance will not normally result in Service interruption.  Unless 
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption CenturyLink will: (1) provide Customer 
seven  written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform 
such maintenance between midnight and 6:00 a.m. local time. If third-party local access services are required for the Services, Customer 
will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable cross-connects 
to CenturyLink Service(s) (provided by CenturyLink subject to applicable charges), (2) cooperate with CenturyLink (including changing 
demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a related 
Service is disconnected, provide CenturyLink a written disconnection firm order commitment from the relevant third-party provider. 
CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink owned and operated 
network (on-net), and such changes will be treated as scheduled maintenance. 
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9. General Terms.

9.1 Force Majeure.  Neither party will be liable, nor will any credit allowance or other remedy be extended, for any failure of 
 

9.2 Assignment and Resale.  Neither party may assign its rights or obligations under this Agreement or any Service Attachment 
without the prior written consent of the other party, which will not be unreasonably withheld.  However, either party may assign its rights 
and obligations under this Agreement or any Service Attachment without the consent of the other party: (1) to any subsidiary, parent, or 
affiliate that controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of 
the business or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party.  This Agreement 
and all Service Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financial 
standing and creditworthiness equal to or better than Customer's Customer may provide Service to third parties or use the Services in 
connection with goods or services provided by Customer to third parties  Customer will indemnify, defend 
and hold CenturyLink and its affiliates harmless from any claims arising from or related to any Customer Provided Services.  If Customer 
sells telecommunications services, Customer certifies that it has filed all required documentation and will at all times have the requisite 
authority with appropriate regulatory agencies respecting the same.  Nothing in this Agreement confers upon any third party any right, 
benefit or remedy hereunder.  

9.3 Notices.  Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier, 
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class International Post.  Customer failure 
to follow this process and/or provide complete information may result in continued charges that will not be credited.  All legal notices will 
be addressed to CenturyLink at: 931 14th Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any 
electronic or physical address  address as reflected in 
CenturyLink's records, Attn. General Counsel.  

9.4 Confidentiality.  Neither party will: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly 
permitted by, or required to achieve the purposes of, the Agreement) the Confidential Information received from the other party.  A party 
may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding 
to establish rights or obligations under the Agreement.  Each party will limit disclosure and access to confidential information to those of 
its employees, contractors, attorneys or other representatives who reasonably require such access to accomplish the 
purposes and who are subject to confidentiality obligations at least as restrictive as those contained herein.   
means any commercial or operational information disclosed by one party to the other in connection with the Agreement and does not 
include any information that: (a) is in the public domain without a breach of confidentiality; (b) is obtained from a third party without 
violation of any obligation of confidentiality; or (c) is independently developed by a party without reference to the Confidential Information 
of the other party. 

9.5 Intellectual Property Ownership; Use of Name and Marks.  Nothing in the Agreement or the performance thereof will convey, 
license, or otherwise transfer any right, title, or interest in any intellectual property or other proprietary rights held by either party or its 
licensors.  Neither party will use the name or marks of the other party or any of its affiliates for any purpose or issue any press release or 
public statement relating to this Agreement  

9.6 Governing Law; Amendment.  This Agreement will be governed and construed in accordance with the Telecommunications 
Act of 1996 and applicable decisions of the FCC and other regulatory authorities, where applicable.  Otherwise, the law of the State of 
New York, without regard to its choice of law rules.  Each party will comply with all applicable laws, rules and regulations associated 
respectively with CenturyLink  This Agreement, including any Service 
Attachments, constitutes the entire and final agreement and understanding between the parties with respect to the Service and 
supersedes all prior agreements relating to the Service.  CenturyLink is not subject to any obligations that are not explicitly identified in 
this Agreement.  This Agreement may only be modified or supplemented by an instrument executed by an authorized representative of 
each party.  No failure by either party to enforce any right(s) hereunder will constitute a waiver of such right(s).  

9.7 Critical 9-1-1 Circuits.  -1-1 reliability rules mandate the identification and tagging 
of certain circuits or equivalent data paths that transport 9-1- -1- to public safety answering points. 
These circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a)(5).  CenturyLink policies require 
tagging of any circuits or equivalent data paths used to transport 9-1-1 Data.  Customer will cooperate with CenturyLink regarding 
compliance with these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized as 
Critical 911 Circuits or for 9-1-1 Data.  

9.8 Relationship and Counterparts.  The relationship between the parties is not that of partners, agents, or joint venturers.  This 
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument.  Digital signatures 
and electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement. 
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9.9 Reporting Requirements.  If reporting obligations or requirements are imposed upon either party by any third party or 
regulatory agency in connection with this Agreement or the Services, including use of the Services by Customer or its End Users, the 
other party will reasonably assist that party in complying with such obligations and requirements. 

9.10 Cooperation on Fraud.  The parties will cooperate with one another to investigate, minimize and take corrective action in 
cases of fraud.  The p
one party as compared to the other.  Customer is responsible for all claims, damages and/or costs incurred by CenturyLink as a result of 

s. 

Granite Telecommunications LLC   CenturyLink  

                
Signature         Signature  

Michael B. Galvin        Kimberly J. Povirk     
Name Printed/Typed      Name Printed/Typed 

Chief Administrative Officer     Sr. Dir. Bus. Ops Wholesale Sales   
Title          Title 

Aug 31, 2022         Aug 31, 2022      
Date       Date 
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ATTACHMENT 1 
LIST OF CENTURYLINK ILEC ENTITIES 

ENTITY LIST (By State) 
ALABAMA  
CenturyTel of Alabama, LLC d/b/a CenturyLink 
ARIZONA 
Qwest Corporation d/b/a CenturyLink QC 
ARKANSAS 
CenturyLink of Louisiana, LLC 
CenturyTel of Arkansas, Inc. d/b/a CenturyLink 
CenturyTel of Central Arkansas, LLC d/b/a CenturyLink 
CenturyTel of Missouri, LLC d/b/a CenturyLink 
CenturyTel of Mountain Home, Inc. d/b/a CenturyLink 
CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
CenturyTel of Redfield, Inc. d/b/a CenturyLink 
CenturyTel of South Arkansas, Inc. d/b/a CenturyLink 
COLORADO 
CenturyTel of Colorado, Inc. d/b/a CenturyLink 
CenturyTel of Eagle, Inc. d/b/a CenturyLink (Also provides 8 access lines into Utah from a central office in Colorado) 
El Paso County Telephone Company d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
FLORIDA 
Embarq Florida, Inc. d/b/a CenturyLink 
GEORGIA 
Coastal Utilities, Inc. d/b/a CenturyLink 
IDAHO 
CenturyTel of the Gem State, Inc. d/b/a CenturyLink 
CenturyTel of Idaho, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
ILLINOIS 
Gallatin River Communications L.L.C. d/b/a CenturyLink GRC 
INDIANA 
CenturyTel of Central Indiana, Inc. d/b/a CenturyLink 
CenturyTel of Odon, Inc. d/b/a CenturyLink 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
IOWA 
CenturyTel of Chester, Inc. d/b/a CenturyLink 
CenturyTel of Postville, Inc. d/b/a CenturyLink 
Embarq Missouri, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
KANSAS 
Embarq Missouri, Inc. d/b/a CenturyLink 
United Telephone Company of Eastern Kansas d/b/a CenturyLink 
United Telephone Company of Kansas d/b/a CenturyLink 
United Telephone Company of Southcentral Kansas d/b/a CenturyLink 
LOUISIANA 
CenturyLink of Louisiana, LLC 
CenturyTel of South Arkansas, Inc. d/b/a CenturyLink 
MICHIGAN 
CenturyTel Midwest  Michigan, Inc. d/b/a CenturyLink 
CenturyTel of Michigan, Inc. d/b/a CenturyLink 
CenturyTel of Northern Michigan, Inc. d/b/a CenturyLink 
CenturyTel of Upper Michigan, Inc. d/b/a CenturyLink 



 
CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT  

 

CenturyLink Forbearance MSA 
August 18, 2022/nap/Granite Telecommunications LLC Page 7 of 8  

© CenturyLink. All Rights Reserved. 
(v.05.16.2022) 

ENTITY LIST (By State)
MINNESOTA 
CenturyTel of Chester, Inc. d/b/a CenturyLink 
CenturyTel of Minnesota, Inc. d/b/a CenturyLink 
CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink 
Embarq Minnesota, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
MISSISSIPPI 
CenturyTel of Adamsville, Inc. d/b/a CenturyLink 
CenturyTel of North Mississippi, Inc. d/b/a CenturyLink 
MISSOURI 
CenturyTel of Missouri, LLC d/b/a CenturyLink 
CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
Embarq Missouri, Inc. d/b/a CenturyLink 
Spectra Communications Group, LLC d/b/a CenturyLink 
MONTANA 
CenturyTel of Montana, Inc. d/b/a CenturyLink 

Qwest Corporation d/b/a CenturyLink QC 

NEBRASKA 

Qwest Corporation d/b/a CenturyLink QC 

United Telephone Company of the West d/b/a CenturyLink 
NEVADA 
CenturyLink of Nevada, LLC 
CenturyTel of the Gem State, Inc. d/b/a CenturyLink 

NEW JERSEY 
United Telephone Company of New Jersey, Inc. d/b/a CenturyLink 
NEW MEXICO  
CenturyTel of the Southwest, Inc. 
Qwest Corporation 
NORTH CAROLINA 
Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink 
Central Telephone Company d/b/a CenturyLink 
Mebtel, Inc. d/b/a CenturyLink 
NORTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 

OHIO 
CenturyTel of Ohio, Inc. d/b/a CenturyLink 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
United Telephone Company of Ohio d/b/a CenturyLink 
OREGON 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 
CenturyTel of Oregon, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
PENNSYLVANIA 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 
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ENTITY LIST (By State)
SOUTH CAROLINA  
United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
SOUTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
TENNESSEE 
CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville 

CenturyTel of Claiborne, Inc. d/b/a CenturyLink Claiborne 
CenturyTel of Ooltewah-Collegedale, Inc. d/b/a CenturyLink Ooltewah-Collegedale 
United Telephone Southeast LLC d/b/a CenturyLink 
TEXAS 

Central Telephone Company of Texas d/b/a CenturyLink 
CenturyLink of Louisiana LLC (f/k/a CenturyTel of Northwest Louisiana, Inc. d/b/a CenturyLink) 
CenturyTel of Lake Dallas, Inc. d/b/a CenturyLink 
CenturyTel of Port Aransas, Inc. d/b/a CenturyLink 
CenturyTel of San Marcos, Inc. d/b/a CenturyLink 
United Telephone Company of Texas, Inc. d/b/a CenturyLink 
UTAH 

Qwest Corporation d/b/a CenturyLink QC 

VIRGINIA 
Central Telephone Company of Virginia d/b/a CenturyLink 
United Telephone Southeast LLC d/b/a CenturyLink 
WASHINGTON 
CenturyTel of Cowiche, Inc. d/b/a CenturyLink 
CenturyTel of Inter Island, Inc. d/b/a CenturyLink 
CenturyTel of Washington, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
WISCONSIN 
CenturyTel of Central Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Fairwater-Brandon-Alto, LLC d/b/a CenturyLink 
CenturyTel of Forestville, LLC d/b/a CenturyLink 
CenturyTel of Larsen-Readfield, LLC d/b/a CenturyLink 
CenturyTel of the Midwest-Kendall, LLC d/b/a CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Monroe County, LLC d/b/a CenturyLink 
CenturyTel of Northern Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Southern Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Wisconsin, LLC d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
Telephone USA of Wisconsin, LLC d/b/a CenturyLink 
WYOMING 
CenturyTel of Wyoming, Inc. d/b/a CenturyLink  
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink of the West 
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APPLICABLE STATES: 
CenturyLink agrees to offer and Customer intends to purchase Resale Service in the states marked with 

 
 
 

Arizona   X 

Colorado   X 

Idaho   X 

Iowa  X 

Minnesota    X 

Montana   X 

Nebraska    X 

New Mexico   X 

North Dakota X 

Oregon    X 

South Dakota   X 

Utah    X 

Washington  X 

Wyoming   X 
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1.0 General terms 

1.1       Definitions.  Capitalized terms used herein are defined in Attachment 1. 

1.2 This Service Schedule is for all Customers requesting resale of CenturyLink retail 
Telecommunications y of 
Qwest Corporation. 

1.3 If Customer is already doing business as a Reseller with CenturyLink, system limitations indicated 
in this Service Schedule will pertain to such Customer. 

1.4 In order for Customer to establish itself as a Reseller, it must follow the processes contained in this 
Schedule and the applicable Product Catalogs 
requirements, such as obtaining ACNAs, OCNs, and other necessary steps. In addition, the PCATs 
may have further specific requirements when ordering certain services (for example, 911 PS/ALI 
requirements).  Such requirements can be found in the applicable PCATs, and Customer will 
comply with such requirements. 

1.5 Telecommunications Services provided directly to Customer for its own use and not resold to End 
Users are not available under this Schedule.  

1.6 For purposes of resale only and notwithstanding the above, unless otherwise prohibited by 
CenturyLink pursuant to an applicable provision herein, Customer may use the phrase "Customer 
is a Reseller of CenturyLink Services" (the Authorized Phrase) in Customer's printed materials 
provided: 

1.6.1 The Authorized Phrase is not used in connection with any goods or services other than 
CenturyLink services resold by Customer. 

1.6.2 Customer's use of the Authorized Phrase does not cause End Users to believe that 
Customer is CenturyLink. 

1.6.3 The Authorized Phrase, when displayed, appears only in text form (Customer may not use 
the CenturyLink logo) with all letters being the same font and point size.  The point size of the 
Authorized Phrase will be no greater than one fourth the point size of the smallest use of Customer's 
name and will not exceed 8-point size. 

1.6.4 Customer will provide all printed materials using the Authorized Phrase to CenturyLink for 
its prior written approval. 

1.6.5 If CenturyLink determines that Customer's use of the Authorized Phrase causes End User 
confusion, CenturyLink may immediately terminate Customer's right to use the Authorized Phrase. 

1.6.6 Upon termination of Customer's right to use the Authorized Phrase or termination of this 
Schedule, all permission or right to use the Authorized Phrase will immediately cease to exist and 
Customer will immediately cease any and all such use of the Authorized Phrase.  Customer will 
either promptly return to CenturyLink or destroy all materials in its possession or control displaying 
the Authorized Phrase. 

2.0 Resale Services Description 

2.1 CenturyLink will offer for resale at the same rates that CenturyLink charges to End Users 
purchasing the same applicable service any Telecommunications Services that it provides at retail 
to subscribers who are not Telecommunications Carriers, subject to the terms and conditions of 
this Section.  All CenturyLink retail Telecommunications Services are available for resale from 
CenturyLink pursuant to the Act and the terms and conditions for such services are available in 
CenturyLink's applicable Tariffs. 

3.0 Terms and Conditions 
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3.1 Services available for resale under this Schedule may be resold only to the same class of End 
Users to which CenturyLink sells such services out of CenturyLink . 

3.2 Private line service used for special access is not available for resale under this Schedule and must 
be ordered out of the appropriate Special Access tariff via an ASR.  

3.3 Specific services that are available for resale  are listed in the PCAT. 

3.4 E911/911 service is provided with each local Exchange Service line resold by Customer whenever 
E911/911 service would be provided on the same line if provided by CenturyLink to a CenturyLink 
retail End User. 

3.4.1 CenturyLink will provide to Customer, for Customer's End Users, E911/911 call routing to 
the appropriate Public Safety Answering Point (PSAP).  CenturyLink will not be responsible for any 
failure of Customer to provide accurate End User information for listings in any databases in which 
CenturyLink is required to retain and/or maintain such information.  CenturyLink will provide 
Customer's End User information to the Automatic Location Identification/Database Management 
System (ALI/DBMS).  CenturyLink will use its standard process to update and maintain Customer's 
End User service information in the ALI/DBMS used to support E911/911 services on the same 
schedule that it uses for its retail End Users.  CenturyLink assumes no liability for the accuracy of 
information provided by Customer. 

3.4.2 For Reseller Customer, Customer's Private Switch/Automatic Location Identification 
(PS/ALI) End User is required to install a minimum of two (2) trunks for each main location listed 
where the PBX/Centrex/Centron resides on an End User's premises to the 911 system.  The 
dedicated PS/ALI ES CAMA trunks will comply with the terms and conditions of standard E911 
Interconnection.  PS/ALI service is available in some CenturyLink End Office Switches over PRI 
trunks.  If Customer's PS/ALI End User uses ISDN PRI to provide PS/ALI, special CAMA trunks 
are not required.  Dedicated circuits are not required for Centron service. 

3.5 CenturyLink will accept at no charge one (1) primary white pages Directory Listing for each main 
telephone number belonging to Customer's End User based on End User information provided to 
CenturyLink by Customer.  CenturyLink will place Customer's End User's Listings in CenturyLink's 
Directory Assistance Database and will include such Listings in CenturyLink's Directory Assistance 
Service. 

3.6 If CenturyLink provides and Customer accepts CenturyLink's Directory Assistance Service or 
operator services for Customer's resold local Exchange Service lines, such Directory Assistance 
and operator services may be provided with branding where available. 

3.7 Customer will designate the primary interexchange carrier (PIC) assignments on behalf of its End 
Users for InterLATA and IntraLATA services.  Customer and CenturyLink will follow all Applicable 
Laws, rules and regulations with respect to PIC changes.  CenturyLink will disclaim any liability for 
Customer's improper InterLATA and IntraLATA PIC change requests, and Customer will disclaim 
any liability for CenturyLink's improper InterLATA (when applicable) and IntraLATA PIC change 
requests. 

3.8 When End Users switch from CenturyLink to Customer, or to Customer from any other Reseller 
and if they do not change their service address to an address served by a different Rate Center, 
such End Users will be permitted to retain their current telephone numbers if they so desire and if 
such number retention is not prohibited by Applicable Laws or regulations for number administration 
and Local Number Portability (LNP). 

3.9 In the event CenturyLink properly terminates the Provisioning of any resold services to Customer 
for any reason, Customer will be responsible for providing any and all necessary notice to its End 
Users of the termination.  In no case will CenturyLink be responsible for providing such notice to 
Customer's End Users.  CenturyLink will provide notice to Customer of CenturyLink's termination 
of a resold service on a timely basis. 
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3.10 The underlying network provider of a resold service will be entitled to receive, from the purchaser 
of Switched Access, the appropriate access charges pursuant to its then effective Switched Access 
Tariff. 

3.11 Resold services are available where facilities currently exist and are capable of providing such 
services without construction of additional facilities or enhancement of existing facilities.  However, 
if Customer requests that facilities be constructed or enhanced to provide resold services, 
CenturyLink will construct facilities to the extent necessary to satisfy its obligations to provide basic 
local Exchange Service as set forth in CenturyLink's retail Tariffs.  Customer will compensate for 
the cost of such construction according to the terms of the applicable retail Tariff. 

4.0 Rates and Charges 

4.1 The Telecommunications Services offerings available for resale are available at the retail Tariff 
rates and may (if applicable) be subject to Commission-approved changes of such Tariffs, and any 
such changes will apply from the effective date of such change on a going-forward basis only. 

4.2 Any services ordered will be billed at full Tariff rates. The section Removal of former Wholesale 
in a Rate Sheet(s) (attached and/or incorporated by reference) will be used for 

Billing purposes to remove discounts and when appropriate to signify adjustments to be made. 

4.3 The Customer Transfer Charges (CTC) as specified in a Rate Sheet(s) apply when transferring 
services to Customer. 

4.4 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge to End Users, will 
continue to be paid by Customer for each local exchange line resold under this Schedule.  All 
federal and state rules and regulations associated with SLC are found in the applicable CenturyLink 
Tariffs. 

4.5 Customer will pay to CenturyLink the Primary Interexchange Carrier (PIC) change charge without 
discount for Customer End User changes of Interexchange or IntraLATA Carriers.  Any change in 
Customer's End User's Interexchange or IntraLATA Carrier must be requested by Customer on 
behalf of its End User, and CenturyLink will not accept changes to Customer's End User's 
Interexchange or IntraLATA Carrier(s) from anyone other than Customer. 

4.6 Customer will pay CenturyLink when its End User activates any services or features that are billed 
on a per use or per activation basis (e.g., continuous redial, last call return, call back calling, call 
trace).  With respect to all such charges, CenturyLink will provide Customer with sufficient 
information to enable Customer to bill its End Users. 

4.7 Miscellaneous Charges applicable to services ordered for resale by Customer will apply if such 
Miscellaneous Charges apply for equivalent services ordered by CenturyLink retail End Users.  
Such Miscellaneous Charges include charges listed in the applicable CenturyLink Tariffs.  

4.8 CenturyLink will timely bill new CenturyLink Tariff rates or charges using the effective date for such 
rates or charges as ordered by the Commission.  If CenturyLink bills Customer amounts different 
from new or changed rates after the effective date of such rates or charges, CenturyLink will make 
appropriate bill adjustments or provide appropriate bill credits on Customer's bill(s). 

4.9 If rates for services resold by Customer under this Schedule change, based on changes in 
Customer for such services will be based upon the new 

Tariff.  The new rate will be effective upon the effective date of the Tariff. 

4.10 Product-specific nonrecurring charges as set forth in CenturyLink's applicable Tariffs will apply 
when new or additional resold services are ordered and installed at Customer's request for use by 
Customer's End Users. 

5.0 Ordering Process 

5.1 Customer, or Customer's agent, will act as the single point of contact for its End Users' service 
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needs, including without limitation, sales, service design, order taking, Provisioning, change orders, 
training, maintenance, trouble reports, repair, post-sale servicing, Billing, collection and inquiry.  
Customer's End Users contacting CenturyLink in error will be instructed to contact Customer; and 
CenturyLink's End Users contacting Customer in error will be instructed to contact CenturyLink.  In 
responding to calls, neither party will make disparaging remarks about each other.  To the extent 
the correct provider can be determined, misdirected calls received by either party will be referred 
to the proper provider of local Exchange Service; however, nothing in this Schedule will be deemed 
to prohibit CenturyLink or Customer from discussing its products and services with Customer's or 
CenturyLink's End Users who call the other party seeking such information. 

5.2 Customer will transmit to CenturyLink all information necessary for the ordering (Billing, Directory 
Listing and other information), installation, repair, maintenance and post-installation servicing 
according to CenturyLink's standard procedures, as described in the applicable CenturyLink 
Product Catalogs (PCAT) available on CenturyLink's public web site.  Information will be provided 
using CenturyLink's designated Local Service Request (LSR) format which may include the LSR, 
End User and resale forms. 

5.3 Any orders for new services for resale will be pursuant solely to the terms of the applicable Tariff. 

5.4 When Customer issues any orders to change or add any new resale services, it will be treated as 
new services for resale and will be provided solely under the Tariffs.  Due to systems limitations 
the orders will be processed in the same manner through the Wholesale Service Center and some 
invoices will have a discount.  Adjustments to remove the discount and bill the full tariff rates will 
be made. Customer agrees not to contest such Resale true-up Bills unless such Billing is not 
consistent with the applicable Tariff. 

5.5 CenturyLink will use the same performance standards and criteria for installation, Provisioning, 
maintenance, and repair of services provided to Customer for resale under this Schedule as 
CenturyLink provides to itself, its Affiliates, its subsidiaries, other Resellers, and CenturyLink retail 
End Users.  The installation, Provisioning, maintenance, and repair processes for Customer's 
resale service requests are detailed in individual PCATs for such processes. 

5.6 Customer is responsible for providing to CenturyLink complete and accurate End User information 
for Directory Listing information including initial and updated information for Directory Assistance 
Service, white pages directories, and E911/911 Emergency Services.  Refer to the appropriate 
Tariffs and PCATs for these services. 

5.7 If CenturyLink's retail End User, or the End User's New Service Provider orders the discontinuance 
of the End User's existing CenturyLink service in anticipation of the End User moving to a New 
Service Provider, CenturyLink will render its closing bill to the End User, discontinuing Billing as of 
the date of the discontinuance of CenturyLink's service to the End User.  If the Current Service 
Provider, or if the End User's New Service Provider orders the discontinuance of existing resold 
service from the Current Service Provider, CenturyLink will bill the Current Service Provider for 
service through the date the End User receives resold service from the Current Service Provider.  
CenturyLink will notify Customer by Operational Support System interface, facsimile, or by other 
agreed-upon processes when an End User moves from the Current Service Provider to a New 
Service Provider.  CenturyLink will not provide the Current Service Provider with the name of the 
New Service Provider selected by the End User. 

5.8 Customer will provide CenturyLink and CenturyLink will provide Customer with points of contact for 
order entry, problem resolution and repair of the resold services.  These points of contact will be 
identified for both Customer and CenturyLink in the event special attention is required on a service 
request. 

5.9 Prior to placing orders on behalf of the End User, Customer will be responsible for obtaining and 
having in its possession Proof of Authorization (POA), which Customer will be responsible for 
obtaining and maintaining as required by Applicable Law, as amended from time to time. 
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5.10 Due Date intervals for Customer's resale service requests are established when service requests 
are received by CenturyLink through Operational Support Systems or by facsimile.  Intervals 
provided to Customer will be equivalent to intervals provided by CenturyLink to itself, its Affiliates, 
its subsidiaries, other Resellers, and to CenturyLink's retail End Users. 

6.0 Billing 

6.1 CenturyLink will bill Customer and Customer will be responsible for all applicable charges for the 
resold services as provided herein.  Customer will also be responsible for all Tariffed charges and 
charges separately identified in this Schedule associated with services that Customer resells to an 
End User under this Schedule. 

6.2 CenturyLink will provide Customer, on a monthly basis, within seven (7) to ten (10) days of the last 
day of the most recent Billing period a standard electronic Billing format, Billing information 
including (1) a summary bill, and (2) individual End User sub-account information consistent with 
the samples available for Customer review. 

7.0 Maintenance and Repair 

7.1 CenturyLink will maintain its facilities and equipment used to provide Customer resold services.  
Customer or its End Users may not rearrange, move, disconnect or attempt to repair CenturyLink's 
facilities or equipment, including facilities or equipment that may terminate or be located at 
Customer's End User's premises, other than by connection or disconnection to any interface 
between CenturyLink and the End User's facilities, without the written consent of CenturyLink.  
Maintenance and Repair procedures are provided in the Maintenance and Repair PCAT. 
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ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), 
as amended. 

"Affiliate" means a Person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, 
another person.  For purposes of this paragraph, the term 'own' means 
to own an equity interest (or the equivalent thereof) of more than 10 
percent. 

"Applicable Law" means all laws, statutes, common law including, but 
not limited to, the Act, the regulations, rules, and final orders of the FCC, 
a state regulatory authority, and any final orders and decisions of a court 
of competent jurisdiction reviewing the regulations, rules, or orders of 
the FCC or a state regulatory authority. 

"Automatic Location Identification Gateway" or "ALI Gateway" is a 
computer facility into which Customer delivers Automatic Location 
Identification (ALI) data for Customers.  Access to the ALI Gateway will 
be via a dial-up modem using a common protocol. 

"Billing" involves the provision of appropriate usage data by one 
Telecommunications Carrier to another to facilitate Customer Billing with 
attendant acknowledgments and status reports.  It also involves the 
exchange of information between Telecommunications Carriers to 
process claims and adjustments. 

"Carrier" or "Common Carrier" See Telecommunications Carrier.  

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

"Current Service Provider" means the Party from which an End User is 
planning to switch its local Exchange Service or the Party from which an 
End User is planning to port its telephone number(s). 

Customer urchasing a Telecommunications 
Service or an information service or both from a Carrier. 

 A system of manual 
procedures and computer programs used to create, store and update 
the data required to provide Selective Routing and/or Automatic 
Location Identification for 911 systems. 

Demarcation Point es to 
own or control Customer Premises wiring including without limitation 
inside wiring. 

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by CenturyLink from its own 
End Users and other Telecommunications Carriers.  

"Directory Assistance Service" includes, but is not limited to, making 
available to callers, upon request, information contained in the Directory 
Assistance Database.  Directory Assistance Service includes, where 
available, the option to complete the call at the caller's direction. 

"Directory Listings" or "Listings" are any information identifying the listed 
names of subscribers of a Telecommunications Carrier or Provider, as 
applicable, and such subscribers' telephone numbers, addresses, or 
primary advertising classifications (as such classifications are assigned 
at the time of the establishment of such service), or any combination of 
such listed names, numbers, addresses or classifications:  (1) that the 
Telecommunications Carrier and/or Provider provides or uses for the 
purpose of publishing the Listings in any directory format; or (2) that the 
Telecommunications Carrier and/or Provider provides or uses in 
Directory Assistance Service, Directory Assistance List Service, or for 
other lawful purposes. 

"Due Date" means the specific date on which the requested Service is 
to be available to the Customer or to Customer's End User, as 
applicable. 

Emergency Services
and medical services. 

"End User" means a third-party retail Customer that subscribes to a 
Telecommunications Service or information service provided by either 
of the Parties or by another Carrier or by two (2) or more Carriers. 

"Exchange Service" or "Extended Area Service (EAS)/Local Traffic" 
means traffic that is originated and terminated within the Local Calling 
Area as determined by the Commission. 

"FCC" means the Federal Communications Commission. 

"Interexchange Carrier" or "IXC" means a Carrier that provides 
InterLATA or IntraLATA Toll services. 

Local Number Portability (LNP)
users of Telecommunications Services to retain, at the same location, 
existing Telecommunications numbers without impairment of quality, 
reliability, or convenience when switching from one Telecommunications 
Carrier to another.   

"Local Service Request" or "LSR" means the industry standard forms 
and supporting documentation used for ordering local services. 

"Loop" or "Unbundled Loop" is defined as a transmission facility between 
a distribution frame (or its equivalent) in a CenturyLink Central Office 
and the Loop Demarcation Point at an End User's Premises 

"Miscellaneous Charges" mean charges that CenturyLink may assess 
in addition to recurring and nonrecurring rates set forth in the Rate 
Sheet, for activities Customer requests CenturyLink to perform, activities 
Customer authorizes, or charges that are a result of Customer's actions, 
such as cancellation charges, additional labor and maintenance.  
Miscellaneous Charges are not already included in CenturyLink's 
recurring or nonrecurring rates.  Miscellaneous Charges will be 
contained in or referenced in the Rate Sheet or the applicable Tariff. 

"New Service Provider" means the Party to which an End User switches 
its local Exchange Service or the Party to which an End User is porting 
its telephone number(s). 

"Operational Support Systems" or "OSS" mean pre-ordering, 
Provisioning, maintenance, repair and billing systems. 

"Person" is a general term meaning an individual or association, 
corporation, firm, joint-stock company, organization, partnership, trust or 
any other form or kind of entity. 

"Premises" refers to CenturyLink's Central Offices and Serving Wire 
Centers; all buildings or similar structures owned, leased, or otherwise 
controlled by CenturyLink that house its network facilities; all structures 
that house CenturyLink facilities on public rights-of-way, including but 
not limited to vaults containing Loop concentrators or similar structures; 
and all land owned, leased, or otherwise controlled by CenturyLink that 
is adjacent to these Central Offices, Wire Centers, buildings and 
structures. 

Proof of Authorization aning set forth in Section 2.1 of the 
Agreement. 

"Provisioning" involves the exchange of information between 
Telecommunications Carriers where one executes a request for a set of 
products and services from the other with attendant acknowledgments 
and status reports. 

"Public Safety Answering Point" or "PSAP" is the public safety 
communications center where 911/E911 calls for a specific geographic 
area are answered. 
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"Public Switched Network" includes all Switches and transmission 
facilities, whether by wire or radio, provided by any Common Carrier 
including LECs, IXCs and CMRS providers that use the North American 
Numbering Plan in connection with the provision of switched services. 

"Rate Center" identifies 1) the specific geographic point identified by 
specific vertical and horizontal (V&H) coordinates, which are used to 
measure distance sensitive End User traffic to/from the particular NPA-
NXX designations with the specific Rate Center, and 2) the 
corresponding geographic area which is associated with one or more 
particular NPA-NXX codes which have been assigned to a LEC for its 
provision of Telephone Exchange Service. 

"Reseller" is a category of Customers who purchase the use of Finished 
Services for the purpose of reselling those Telecommunications 
Services to their End Users. 

"Serving Wire Center" denotes the Wire Center from which dial tone for 
local exchange service would normally be provided to a particular 
Customer Premises. 

"Switch" means a switching device employed by a Carrier within the 
Public Switched Network.  Switch includes but is not limited to End Office 
Switches, Tandem Switches, Access Tandem Switches, Remote 
Switching Modules, and Packet Switches.  Switches may be employed 
as a combination of End Office/Tandem Switches. 

"Tariff" as used throughout this Schedule refers to CenturyLink interstate 
tariffs and state tariffs, price lists, catalogs and price schedules. 

"Telecommunications Carrier" means any provider of 
Telecommunications Services, except that such term does not include 
aggregators of Telecommunications Services (as defined in Section 226 
of the Act).  A Telecommunications Carrier will be treated as a Common 
Carrier under the Act only to the extent that it is engaged in providing 
Telecommunications Services, except that the FCC will determine 

whether the provision of fixed and mobile satellite service will be treated 
as common carriage. 

"Telecommunications Service" means the offering of 
telecommunications for a fee directly to the public, or to such classes of 
users as to be effectively available directly to the public, regardless of 
the facilities used. 

"Telephone Exchange Service" means a Service within a telephone 
exchange, or within a connected system of telephone exchanges within 
the same exchange area operated to furnish to End Users 
intercommunicating Service of the character ordinarily furnished by a 
single exchange, and which is covered by the exchange Service charge, 
or comparable Service provided through a system of Switches, 
transmission equipment or other facilities (or combinations thereof) by 
which a subscriber can originate and terminate a Telecommunications 
Service. 

"Wire Center" denotes a building or space within a building that serves 
as an aggregation point on a given Carrier's network, where 
transmission facilities are connected or switched.  Wire Center can also 
denote a building where one or more Central Offices, used for the 
provision of basic exchange Telecommunications Services and access 
Services, are located. 

Terms not otherwise defined here but defined in the Act and the orders 
and the rules implementing the Act or elsewhere in this Schedule, will 
have the meaning defined there.  The definition of terms that are 
included here and are also defined in the Act, or its implementing orders 
or rules, are intended to include the definition as set forth in the Act and 
the rules implementing the Act. 

 

 

 



Recurring 
Charges

Non-
Recurring 
Charges

6 Wholesale 
Discount 

Percentage 

Wholesale 
Discount 

Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%
6.1.5 0.00% 0.00%

6.2
6.2.1

6.2.1.1 $5.00
6.2.1.2 $5.00
6.2.1.3 $5.00

Resale Rates - Arizona

Resale

Removal of former Wholesale Discount Rates under previous agreements for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Services

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above is shown only to remove discounts applied under previous 
agreements.

Residence
Business
ISDN

All Other Qwest's Telecommunications Services
Product Specific Nonrecurring Charge
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service, per Line



Recurring
Charges

Non-
Recurring
Charges

Wholesale 
Discount
Percentage

Wholesale 
Discount

Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%

6.1.3 0.00% 0.00%

6.1.4 0.00% 0.00%
6.1.5 0.00% 0.00%

6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.1.8 0.00% 0.00%

6.1.9 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $13.32
6.2.1.1.1.2 $3.76

6.2.1.1.2
6.2.1.1.2.1 $7.50
6.2.1.1.2.2 $2.28

6.2.1.2
6.2.1.2.1

6.2.1.2.1.1 $13.17
6.2.1.2.1.2 $7.92

6.2.1.2.2
6.2.1.2.2.1 $7.42
6.2.1.2.2.2 $5.05

Resale Rates - Colorado

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Services / PBX / ISDN / ACS / 
Centrex Plus

Message Telecommunications Service (MTS), Wide Area 
Telecommunications Service (WATS), Optional Calling Plans
Intentionally Left Blank
Listings, CO Features, Per activation basis services (e.g., 
Continuous Redial, Last Call Return, Call Trace) & Discounted 
Feature Packages

Private Line Transport Service
Directory Assistance, Operator Services, & Miscellaneous services 
which do not fall within any of the preceding categories

Public Access Line, Negotiated Contract Agreements, Promotional 
offerings of less than 90 days & Zone Charges

Special Promotions of more than 90 days, Market Trials of more 
than 90 days, Physically Impaired Service Programs, & 
Volume/Term Discount Plans

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential
First Line

Manual
Mechanized

Each Additional
Manual
Mechanized

Business
First Line

Manual
Mechanized

Each Additional
Manual
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%
6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1 $2.80
6.2.1.1.2 $1.70
6.2.1.1.3 $9.92
6.2.1.1.4 $5.59

6.2.1.2
6.2.1.2.1 $5.97
6.2.1.2.2 $3.81
6.2.1.2.3 $9.92
6.2.1.2.4 $5.59

Resale Rates - Iowa

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX / ISDN / Centrex
IntraLATA Toll (MTS, WATS)
Advanced Communications Service / Private Line Transport Services
Listings, CO Features & Information Services
All Other Services Available for Resale
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service

Residence
First Line (Mechanized)
Each Additional Line (Mechanized)
First Line (Manual)
Each Additional Line (Manual)

Business
First Line (Mechanized)
Each Additional Line (Mechanized)
First Line (Manual)
Each Additional Line (Manual)

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements.



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1
6.1.1.1 0.00% 0.00%
6.1.1.2 0.00% 0.00%
6.1.1.3 0.00% 0.00%
6.1.1.4 0.00% 0.00%

6.1.1.5 0.00% 0.00%
6.1.1.6 0.00% 0.00%
6.1.1.7 0.00% 0.00%
6.1.1.8 0.00% 0.00%
6.1.1.9 0.00% 0.00%

6.1.2
6.1.2.1 0.00% 0.00%
6.1.2.2 0.00% 0.00%
6.1.2.3 0.00% 0.00%
6.1.2.4 0.00% 0.00%

6.1.2.5 0.00% 0.00%
6.1.2.6 0.00% 0.00%
6.1.2.7 0.00% 0.00%
6.1.2.8 0.00% 0.00%
6.1.2.9 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1 $16.22
6.2.1.1.2 $2.27

6.2.1.2
6.2.1.2.1 $0.63
6.2.1.2.2 $0.12

Resale Rates - Idaho

Resale

Removal of former Wholesale Discount Rates under previous 
agreements for billing purposes only.

Southern Idaho
Basic Exchange Residential Line Service
Basic Exchange Business Line Service
IntraLATA Toll
Package / Special Services (e.g., Centrex, Discounted 
Line/Feature Packages, ISDN, PBX-Trunks, DSS & 
UAS, Frame Relay Service, LAN, MegaBit and other 
ACS)

Listings, CO Features & Information Services
Private Line
Operator Services / Directory Assistance (OS/DA)
Volume Packaged Services - High Volume Customers
Public Access Line (PAL) Service

Northern Idaho
Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll
Package / Special Services (e.g., Centrex, Discounted 
Line/Feature Packages, ISDN, PBX-Trunks, DSS & 
Listings, CO Features & Information Services
Private Line
Operator Services / Directory Assistance (OS/DA)
Volume Packaged Services - High Volume Customers
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)

Each Additional Line

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

CTC for POTS Service
Manual

First Line
Each Additional Line

Mechanized
First Line



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%
6.1.8 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $3.63
6.2.1.1.1.2 $0.21

6.2.1.1.2
6.2.1.1.2.1 $0.87
6.2.1.1.2.2 $0.04

Resale Rates -  Minnesota

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll
Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 
Service, ACS)

Listings, CO Features
Private Line
Volume Packaged Services
Public Access Lines

Each Additional
Manual
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements.

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential / Business
First Line

Manual
Mechanized



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $23.94
6.2.1.1.1.2
6.2.1.1.1.3 $0.69

6.2.1.1.2
6.2.1.1.2.1 $1.84
6.2.1.1.2.2
6.2.1.1.2.3 $0.14

Resale Rates - Montana

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX

Installation, Mechanized

IntraLATA Toll
Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 
Service, ACS)
Listings, CO Features & Information Services
Private Line
Public Access Line (PAL)

Customer Transfer Charge (CTC)

Each Additional
Installation, Manual
Intentionally Left Blank
Installation, Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

CTC for POTS Service
Residential / Business

First Line
Installation, Manual
Intentionally Left Blank



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%
6.1.8 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $16.77
6.2.1.1.1.2
6.2.1.1.1.3 $0.70

6.2.1.1.2
6.2.1.1.2.1 $2.80
6.2.1.1.2.2
6.2.1.1.2.3 $0.14

Resale Rates - North Dakota

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residence Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll
Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 
Service, ACS)

Listings, CO Features Information Services
Private Line
Volume Packaged Services
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential / Business
First Line

First Line (Manual)
Intentionally Left Blank

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

First Line (Mechanized)
Each Additional

Each Additional Line 
Intentionally Left Blank
Each Additional Line 



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $15.36
6.2.1.1.1.2 $0.64

6.2.1.1.2
6.2.1.1.2.1 $2.56
6.2.1.1.2.2 $0.13

Resale Rates - Nebraska

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll
Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 
Service, ACS)
Listings, CO Features & Information Services
Private Line
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)

Manual
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

CTC for POTS Service
Residential / Business

First Line
Manual
Mechanized

Each Additional Line



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1
6.1.1.1 0.00% 0.00%
6.1.1.2 0.00% 0.00%

6.1.2
6.1.2.1 0.00% 0.00%
6.1.2.2 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $11.38
6.2.1.1.1.2
6.2.1.1.1.3 $0.47

6.2.1.1.2
6.2.1.1.2.1 $1.90
6.2.1.1.2.2
6.2.1.1.2.3 $0.09

Resale Rates - New Mexico

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

All Services Available for Resale
With Testing

Each Additional

Without Testing
Public Access Line (PAL) Service

With Testing
Without Testing

Customer Transfer Charge (CTC)
CTC for POTS Service

Manual
Intentionally Left Blank
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

Residence and Business
First Line

Manual
Intentionally Left Blank
Mechanized



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $17.09
6.2.1.1.1.2
6.2.1.1.1.3 $0.71

6.2.1.1.2
6.2.1.1.2.1 $2.85
6.2.1.1.2.2
6.2.1.1.2.3 $0.14

Resale Rates - Oregon

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll

Each Additional

Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 
Services, ACS)
Listings, CO Features & Information Services
Private Line
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service

Installation, Manual
Intentionally Left Blank
Installation, Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements.

Residential / Business
First Line

Installation, Manual
Intentionally Left Blank
Installation, Mechanized



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%

6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1 $5.00
6.2.1.1.2
6.2.1.1.3 $5.00

6.2.1.2
6.2.1.2.1 $5.00
6.2.1.2.2
6.2.1.2.3 $5.00

Resale Rates - South Dakota

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX
IntraLATA Toll
Package / Special Services (e.g., Centrex, ISDN, DSS Frame Relay 
Services, ACS)
Listings, CO Features & Information Services
Private Line
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service

Intentionally Left Blank
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

First Line
Manual
Intentionally Left Blank
Mechanized

Each Additional
Manual



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2
6.1.3 0.00% 0.00%
6.1.4 0.00% 0.00%
6.1.5 0.00% 0.00%
6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%
6.1.8 0.00% 0.00%
6.1.9 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $8.93
6.2.1.1.1.2 $0.26

6.2.1.1.2
6.2.1.1.2.1 $1.49
6.2.1.1.2.2 $0.05

Resale Rates - Utah

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Residence and Business, Listing Services, ISDN
Intentionally Left Blank
Message Toll Services, Optional Calling Plans, and 800 Services

Mechanized

PBX, Centron / Centrex Services
Central Office Features & Services (e.g. Custom Calling, CLASS, 
Private Line and Advanced Communications Services
Operator and Directory Assistance Services
Public Access Line (PAL) Service
Composite Average

Each Additional
Manual
Mechanized

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential & Business
First Line

Manual



Recurring
Charges

Non-
Recurring
Charges

Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $21.24
6.2.1.1.1.2
6.2.1.1.1.3 $5.82

6.2.1.1.2
6.2.1.1.2.1 $7.83
6.2.1.1.2.2
6.2.1.1.2.3 $5.28

Resale Rates -Washington

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

General
Operator Services and Directory Assistance
Public Access Line (PAL) Service

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential / Business
First Line

Installation, Manual
Intentionally Left Blank

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements.

Installation, Mechanized
Each Additional

Installation, Manual
Intentionally Left Blank
Installation, Mechanized



Recurring
Charges

Non-
Recurring
Charges

6.0 Wholesale 
Discount
Percentage

Wholesale 
Discount
Percentage

6.1

6.1.1 0.00% 0.00%
6.1.2 0.00% 0.00%
6.1.3 0.00% 0.00%

6.1.4 0.00% 0.00%
6.1.5 0.00% 0.00%

6.1.6 0.00% 0.00%
6.1.7 0.00% 0.00%

6.1.8 0.00% 0.00%

6.1.9 0.00% 0.00%

6.2
6.2.1

6.2.1.1
6.2.1.1.1

6.2.1.1.1.1 $17.36
6.2.1.1.1.2
6.2.1.1.1.3 $0.72

6.2.1.1.2
6.2.1.1.2.1 $2.89
6.2.1.1.2.2
6.2.1.1.2.3 $0.14

Resale Rates - Wyoming

Resale

Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only.

Basic Exchange Residential Line Service
Basic Exchange Business Line Service / PBX / ISDN / ACS / Centrex 
Toll - Message Telecommunications Service (MTS), Wide Area 
Telecommunications Service (WATS), and Optional Calling Plans

Public Access Line (PAL) Service
Listings, Central Office Features, per Activation Basic Services (e.g., 
Continuous Redial, Last Call Return, Call Trace), and Discounted 
Feature Packages

Private Line Transport Service
Directory Assistance, Operator Service, and Miscellaneous Services 
which do not fall within any of the preceding categories
Negotiated Contract Agreements, Promotional Offerings of Less Than 
90 Days and Zone Charges
Special Promotions of more than 90 days, Market Trials of more than 
90 days, Physically Impaired Service Programs, Volume/Term Discount 
Plans

Customer Transfer Charge (CTC)
CTC for POTS Service

Residential / Business
First Line

Installation, Manual
Intentionally Left Blank

NOTE:  Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements.

Installation, Mechanized
Each Additional

Installation, Manual
Intentionally Left Blank
Installation, Mechanized
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State 

Alabama     CT 

Arkansas      CT 

Colorado      CT   

Florida  X  EQ 

Georgia      CT 

Idaho      CT   

Illinois      CT 

Indiana      CT  X  EQ  

Iowa      CT   

Kansas  X EQ 

Louisiana      CT 

Michigan     CT 

Minnesota     CT  X EQ   

Mississippi      CT 

Missouri     CT  X EQ 

Montana      CT   

State 

Nebraska  X  EQ   

Nevada      CT  X  EQ 

New Jersey  X  EQ 

New Mexico      CT   

North Carolina      CT  X EQ 

Ohio      CT  X EQ 

Oregon     CT  X  EQ   

Pennsylvania  X  EQ 

South Carolina  X  EQ  

Tennessee     CT   X EQ  

Texas     CT   X EQ 

Virginia  X  EQ 

Washington    CT  X EQ   

Wisconsin      CT 

Wyoming      CT  X  EQ   

APPLICABLE STATES:
CenturyLink agrees to offer and Customer intends to purchase Resale Service in the states marked with 
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1.0 GENERAL TERMS 

1.1 Definitions.  Capitalized terms used herein are defined in Attachment 1. 

1.2 This Service Schedule is for all Customers requesting resale of CenturyLink retail Telecommunications Services 
the applicable CenturyLink ILEC entities. 

1.3 If Customer is already doing business as a Reseller with CenturyLink, system limitations indicated in this Service 
Schedule will pertain to those Customers. 

1.4 In order for a Customer to establish itself as a Reseller, it must follow the processes contained in this Schedule 
and as otherwise disclosed by CenturyLink and establish the necessary industry requirements, such as obtaining 
ACNAs, OCNs, and other necessary steps. 

1.5 Customer is required to submit the CenturyLink Customer Profile/Checklist, and other required documentation, 
as described in the process in the CenturyLink standard practices. 

1.6 Telecommunications Services provided directly to Customer for its own use and not resold to End Users are not 
available under this Schedule. 

1.7 For purposes of resale only and notwithstanding the above, unless otherwise prohibited by CenturyLink pursuant 
to an applicable provision herein, Customer may use the phrase "Customer is a Reseller of CenturyLink Services" (the 
Authorized Phrase) in Customer's printed materials provided: 

1.7.1 The Authorized Phrase is not used in connection with any goods or services other than CenturyLink 
services resold by Customer. 
 
1.7.2 Customer's use of the Authorized Phrase does not cause End Users to believe that Customer is 
CenturyLink. 
 
1.7.3 The Authorized Phrase, when displayed, appears only in text form (Customer may not use the 
CenturyLink logo) with all letters being the same font and point size.  The point size of the Authorized Phrase 
will be no greater than one fourth the point size of the smallest use of Customer's name and in no event will 
exceed 8-point size. 
 
1.7.4 Customer will provide all printed materials using the Authorized Phrase to CenturyLink for its prior written 
approval. 
 
1.7.5 If CenturyLink determines that Customer's use of the Authorized Phrase causes End User confusion, 
CenturyLink may immediately terminate Customer's right to use the Authorized Phrase. 
 
1.7.6 Upon termination of Customer's right to use the Authorized Phrase or termination of this Schedule, all 
permission or right to use the Authorized Phrase will immediately cease to exist and Customer will immediately 
cease any and all such use of the Authorized Phrase.  Customer will either promptly return to CenturyLink or 
destroy all materials in its possession or control displaying the Authorized Phrase.  

1.8 All services made available by CenturyLink, which are to be offered for resale pursuant to the Act, are subject 
to the terms and conditions herein, all other terms and conditions and Applicable Law.  CenturyLink will make available 
to Customer for resale to End Users any local Telecommunications Services that CenturyLink currently offers, or may 
offer hereafter, on a retail basis to subscribers that are not Telecommunications Carriers, including such services as are 
made available by CenturyLink to its retail End Users via its applicable local retail Tariff.  Terms, conditions, and use 
limitations for Customer will be in Parity with services offered by CenturyLink to its End Users. 

1.8.1 Resale services are available where facilities currently exist and are capable of providing such services 
without construction of additional facilities or enhancement of existing facilities.  However, if Customer requests 
that facilities be constructed or enhanced to provide services for resale, CenturyLink will construct facilities to 
the extent necessary to satisfy its obligations to provide basic Telephone Exchange Service as set forth in 
CenturyLink retail Tariffs. 
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1.8.2 Except as otherwise agreed to in writing by CenturyLink, CenturyLink will not be responsible for the 
installation, inspection, maintenance, repair or removal, of facilities, equipment, software, or wiring provided by 
Customer or Customer  Users for use with any resold services. 
 
1.8.3 CenturyLink and its suppliers will retain all rights, title and interest in any respective facilities, equipment, 
software, information, and wiring, used to provide Customer with resold services under this Schedule. 
 
1.8.4 When applicable, CenturyLink will have access at all reasonable times to C  Customer 
locations for the purpose of installing, inspecting, maintaining, repairing, and removing, facilities, equipment, 
software, and wiring, used to provide resold services under this Schedule.  Customer will, at Customer
expense, obtain any rights and/or authorizations necessary for such access. 
 
1.8.5 Customer will be the Customer of record for all resold services purchased from CenturyLink.  Except as 
specified herein, CenturyLink will take orders from, bill and expect payment from Customer for all services 
ordered. 
 
1.8.6 CenturyLink will not be responsible for the manner in which Customer bills its End Users.  All applicable 
rates and charges for services provided to Customer or to Customer this Schedule will be 
billed directly to Customer and will be the responsibility of Customer regardless of Customer
including but not limited to toll and third-party charges unless Customer has taken appropriate actions to restrict 
Customer charges. 

2.0 PRICING 

2.1 Rates are as provided in the applicable Rate Sheet(s) and Tariffs.  Resale discounts are not available.  The Rate 
Sheet removes the discounts and all resale products and services will be as set forth in the applicable CenturyLink Tariff.  

billed to Customer for such services will be based upon the new Tariff.  The new rate will be effective upon the effective 
date of the Tariff.   

2.2 CenturyLink will charge Customer the normal LSR Service Order charges and/or non-recurring charges 
associated with said additions. 

2.3 For any prospective Customer End User, CenturyLink will provide Customer with access to that  
CPNI and Customer Service Records (CSRs) without requiring Customer to produce an individually signed letter of 
authorization LOA  prior to changing service providers or releasing CPNI, providing CSRs, or processing orders, 

the LOA that 
it has obtained authorization from each such prospective End User to obtain such CPNI, CSRs or submit such orders.  
These terms in this Section will be reciprocal for any prospective CenturyLink End User. 

2.4 A Service Order charge for all LSRs (including Number Portability and NID LSRs) will be applicable when 
submitting a LSR for any reason other than for CSR purposes; CSRs will be charged at the CSR rate. The Service Order 
Charge covers the administrative order processing costs and is not associated with the recovery of any technical or 
materials costs that may be recovered through other charges. CenturyLink will bill the Service Order Charge for an LSR 
regardless if the LSR is later supplemented, clarified, or cancelled. 

3.0. LIMITATIONS AND RESTRICTIONS ON RESALE 

3.1 In addition to the limitations and restrictions set forth in this Schedule, CenturyLink may impose other reasonable 
and non-discriminatory conditions or limitations on the resale of its Telecommunications Services to the extent permitted 
by Applicable Law. 

3.2 Special access services are not available for resale under this Schedule and must be ordered out of the 
appropriate special access tariff via an Access Service Request (ASR). 
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3.3 E911/911 is not a separate service available for resale.  E911/911 Service is provided with each local Telephone 
Exchange Service line resold by Customer whenever E911/911 Service would be provided on the same line if provided 
by CenturyLink to a CenturyLink End User. 

3.3.1 CenturyLink will use its standard Service Order process to update and maintain the C  End 
User service information in the Automatic Location Identification/Database Management System (ALI/DBMS) 
used to support 911 Services on the same schedule that it uses for its own retail End Users.  CenturyLink will 
provide Customer End User information to the Public Safety Answering Point (PSAP).  Customer will update its 

information provided by Customer, and CenturyLink will not be responsible for any failure of Customer to provide 
accurate End User information for listings in any databases in which CenturyLink is required to retain and/or 
maintain such information. 

3.3.2 Customer is responsible for collecting from its End Users and remitting all applicable 911 fees and 
surcharges, on a per line basis, to the appropriate PSAP or other governmental authority responsible for 
collection of such fees and surcharges subject to Applicable Law. 

4.0 REQUIREMENTS FOR SPECIFIC SERVICES 

4.1 Customer may offer to resell End User-initiated suspension and restoral service to its End Users if and to the 
extent offered by CenturyLink to its retail End Users. 

4.1.1 Customer may also provide CenturyLink-initiated suspension service for its own purposes, where 
available.  CenturyLink will make these services available at the retail rate in the applicable Tariff.  Customer is 
be responsible for placing valid orders for the suspension and the subsequent disconnection or restoral of 
service to each of its End Users. 

4.1.1.1 If Customer submits a request for a disconnection of an End User service and subsequently 
requests reconnection of the same End User service, the terms for suspension of service will apply. 
 
4.1.1.2 Service Order charges and any applicable Tariff fees will apply to all temporary suspension and 
restoral requests made by Customer including disconnection and subsequent reconnection requests for 
the same End User service. 

4.1.2 If Customer suspends service for one of its End Users and fails to submit a subsequent disconnection 
order within the maximum number of days permitted for a company-initiated suspension pursuant to the 
applicable Tariff or Applicable Law, Customer will be charged and will be responsible for all appropriate monthly 

e. 

4.1.3 If Customer restores its End User, restoral charges will apply, and Customer will be billed for the 
appropriate service from the time of suspension. 

5.0. PRE-ORDERING AND ORDERING 

5.1 CenturyLink will provide pre-ordering and ordering services for resale services to Customer consistent with 
standard practices. 

5.1.1 CenturyLink will accept orders for As-Is Transfer as a service connection charge at full rates from the 
retail Tariffs for services from CenturyLink to Customer Local 
Exchange Carrier. 
 
5.1.2 When Customer has obtained an End User from another reseller of CenturyLink services, Customer will 
inform CenturyLink of the transfer by submitting standard LSR forms to CenturyLink via the LSR process. 

5.2 Any orders for new services for resale will be pursuant solely to the terms of this Schedule and the applicable 
Tariff for the service. 

5.3 When Customer issues any orders to change or add any new resale services, it will be treated as new services 
for resale and will be provided solely under the Tariffs.  Due to systems limitations the Orders will be processed in the 
same manner through the Wholesale Service Center and some invoices will have a discount.  Adjustments to remove 
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the discount and bill the full tariff rates will be made. Customer agrees not to contest such Resale true-up Bills unless 
such billing is not consistent with the applicable Tariff. 

5.4 Where Customer resells service to a new (not currently existing) End User, CenturyLink will allow Customer to 
place Service Orders and receive phone number assignments pursuant to the retail Tariff. 

5.5 CenturyLink will provide repair and maintenance services to Customer and its End Users for resold services in 
accordance with the terms set forth in the retail Tariffs. CenturyLink will not initiate a maintenance call or take action in 
response to a trouble report from a Customer End User until such time as trouble is reported to CenturyLink by Customer.  
Customer must provide to CenturyLink all End User information necessary for the installation, repair and servicing of 
any facilities used for resold services. 

6.0 ACCESS CHARGES 

6.1 s facilities, including both 
Switched Access and special access charges. CenturyLink retains all Switched Access Service revenues when providing 
Switched Access Services for Customer . 
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ATTACHMENT 1- DEFINITIONS

Basic 911 Service provides a caller access to the 
appropriate PSAP by dialing a 3-digit universal telephone number (911).  As 
used in this Agreement, references to 911 Service shall include E911 as 
defined herein, as appropriate. 

  The Ordering and Billing Forum document 
designated by CenturyLink to be used by the Parties to add, establish, 
change or disconnect services or trunks for the purpose of providing special 
access, Switched Access Services, and Interconnection. 

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as 
amended.

Affiliate  is defined as set forth in 47 U.S.C. §153. 

"Applicable Law" means all laws, statutes, common law including, but not 
limited to, the Act, the regulations, rules, and final orders of the FCC, a state 
regulatory authority, and any final orders and decisions of a court of 
competent jurisdiction reviewing the regulations, rules, or orders of the FCC 
or a state regulatory authority. 

- The transfer of all Telecommunications Services and 
features available for resale that are currently being provided for a specific 
account, without the requirements of a specific enumeration of the services 
and features on the Local Service Request (LSR), with all such services 
being provided as is. 

 record that includes the 

Emergency Service Number and other predetermined information 

to the PSAP for display.  Additional telephones with the same number as the 
-premise extensions, etc.); will be 

ide  

"Carrier" or "Common Carrier" See Telecommunications Carrier.  

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

 A high-speed, specialized, packet-
switched communications network that is separate (out-of-band) from the 
public packet-switched and message networks.  CCS carries addressed 
signaling messages for individual trunk circuits and/or database-related 
services between Signaling Points in the CCS network using SS7 signaling 
protocol. 

 A stand-alone Local Loop comprised entirely of copper wire 
or copper cable. Copper Loops include two-wire and four-wire analog voice-
grade Copper Loops, digital Copper Loops (e.g., DS0s and Integrated 
Services Digital Network lines), as well as two-wire and four-wire Copper 
Loops conditioned to transmit the digital signals needed to provide digital 
subscriber line services, regardless of whether the Copper Loops are in 
service or held as spares.  A Copper Loop includes attached electronics 
using Time Division Multiplexing (TDM) technology, but does not include 
packet, cell or frame switching capabilities. 

Customer
an information service or both from a Carrier. 

 U.S.C. 
§222 and shall also include any additional information specified pursuant to 
State law. 

A record detailing the services to which 
an End User subscribes from its Telecommunications provider(s). 

 A system of manual procedures 
and computer programs used to create, store and update the data required 
to provide Selective Routing and/or Automatic Location Identification for 911 
systems. 

Demarcation Point the point at which the LEC ceases to own 
or control Customer Premises wiring including without limitation inside 
wiring. 

DS-1  is a service having an absolute digital signal speed of 1.544 Mbps.

DS-3  is a service having an absolute digital signal speed of 44.736 Mbps.

Electronic Interface  is direct access to Operations Support Systems
consisting of preordering, ordering, provisioning, maintenance and repair 
and billing functions. 

 Law enforcement, fire, ambulance, rescue, and 
medical services. 

 A three to five-digit number that 
represents a unique combination of Emergency Services in one or more 
ESZs. 

"End User" means a third-party retail Customer that subscribes to a 
Telecommunications Service or information service provided by either of the 
Parties or by another Carrier or by two (2) or more Carriers. 

"FCC" means the Federal Communications Commission. 

-to-the-   A Local Loop consisting of fiber optic 
cable connecting to a copper distribution plant that is not more than five-

predominantly residential multiple dwelling units (MDUs), not more than five-
hundred 
fiber optic cable in a fiber-to-the curb Local Loop must connect to a copper 
distribution plant at a serving area interface from which every other copper 
distribution subloop also is not more than five-hundred (500) feet from the 

 

 A Local Loop composed of both fiber optic cable, usually in 
the feeder plant, and copper wire or cable, usually in the distribution plant. 

 Wiring within the customer Premises that 

is owned or controlled by the End User (unless otherwise specified herein or 
under Applicable Law). 

 (ISDN) User Part (ISUP
SS7 protocol that defines call setup messages and call takedown messages.

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA or 
IntraLATA Toll services. 

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in the 
provision of Telephone Exchange Service or Exchange Access.  Such term 
does not include a Carrier insofar as such Carrier is engaged in the provision 
of Commercial Mobile Radio Service under Section 332(c) of the Act, except 
to the extent that the FCC finds that such service should be included in the 
definition of such term. 

  A transmission facility between a Main Distribution Frame or 
its equivalent, in a CenturyLink Central Office or Wire Center, including 
remote offices
to which Customer is granted exclusive use as an Unbundled Network 
Element.  This includes all electronics, optronics and intermediate devices 
(including repeaters and load coils) used to establish the transmission path 
to the customer Premises.  Local Loops include Copper Loops, Hybrid 
Loops, DS1 loops, DS3 loops, and FTTC Loops. 

"Local Service Request" or "LSR" means the industry standard forms and 
supporting documentation used for ordering local services. 

"Loop" or "Unbundled Loop" is defined as a transmission facility between a 
distribution frame (or its equivalent) in a CenturyLink Central Office and the 
Loop Demarcation Point at an End User's Premises. 

 A distribution frame or equivalent at the 
Central Office where ports inside such Central Office connect to an outside 
transmission facility. 

Network Element  is defined as set forth in 47 U.S.C. §153. 
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-alone Network Element defined as 

plant, such as a cross-connect device used for that purpose.  This includes 
all features, functions, and capabilities of the facilities used to connect the 
Local Loop to End User Inside Wiring, regardless of the specific mechanical 
design.  

Services to retain, at the same location, existing Telecommunications 
numbers without impairment of quality, reliability, or convenience when 
switching from one Telecommunications Carrier to another. 

 The pre-ordering, ordering, 
provisioning, maintenance and repair, and billing functions supported by 
Centu  

Parity means subject to the availability, development and implementation 
of necessary industry standard Electronic Interfaces, the provision by 
CenturyLink of services, Network Elements or functionality under this 
Agreement to Customer, including provisioning and repair, at least equal in 
quality to those offered to CenturyLink, its Affiliates or any other entity that 
obtains such services, Network Elements or functionality unless otherwise 
set forth in Applicable Law.  Until the implementation of necessary Electronic 
Interfaces, CenturyLink shall provide such services, Network Elements or 
functionality on a non-discriminatory basis to Customer as it provides to its 
Affiliates or any other entity that obtains such services, Network Elements or 
functionality. 

"Person" is a general term meaning an individual or association, corporation, 
firm, joint-stock company, organization, partnership, trust or any other form 
or kind of entity. 

"Premises" refers to CenturyLink's Central Offices and Serving Wire 
Centers; all buildings or similar structures owned, leased, or otherwise 
controlled by CenturyLink that house its network facilities; all structures that 
house CenturyLink facilities on public rights-of-way, including but not limited 
to vaults containing Loop concentrators or similar structures; and all land 
owned, leased, or otherwise controlled by CenturyLink that is adjacent to 
these Central Offices, Wire Centers, buildings and structures. 

An entity to whom authority has 
been lawfully delegated to respond to public emergency telephone calls 
originating in a defined geographic area, and may include public safety 
agencies such as police, fire, emergency medical, etc., or a common bureau 
serving a group of such entities.  A PSAP may act as a primary or secondary, 
which refers to the order in which calls are directed for answering.  Primary 
PSAP is the PSAP to which 911 calls are routed directly from the Selective 
Router and secondary PSAPs receive calls transferred from the primary 
PSAP. 

"Public Switched Network" includes all Switches and transmission facilities, 
whether by wire or radio, provided by any Common Carrier including LECs, 
IXCs and CMRS providers that use the North American Numbering Plan in 
connection with the provision of switched services. 

"Reseller" is a category of Customers who purchase the use of finished 
services for the purpose of reselling those Telecommunications Services to 
their End Users. 

 The switching equipment used to route 911 calls to 

location information and other factors. 

 An order submitted by Customer to CenturyLink ordering or 
changing an Unbundled Network Element, or other services and facilities 
(including any porting requests) available in accordance with the terms of 
this Agreement. 

"Serving Wire Center" denotes the Wire Center from which dial tone for local 
exchange service would normally be provided to a particular Customer 
Premises. 

 A node in the CCS network that originates and/or 
receives signaling messages, or transfers signaling messages from one 
signaling link to another, or both. 

 signaling protocol, Version 7, of the CCS 
network, based upon American National Standards Institute (ANSI) 
standards that is used to provide basic routing information, call set-up and 
other call termination functions. 

"Switch" means a switching device employed by a Carrier within the Public 
Switched Network.  Switch includes but is not limited to End Office Switches, 
Tandem Switches, Access Tandem Switches, Remote Switching Modules, 
and Packet Switches.  Switches may be employed as a combination of End 
Office/Tandem Switches. 

"Tariff" as used throughout this Schedule refers to CenturyLink interstate 
tariffs and state tariffs, price lists, catalogs and price schedules. 

  A method of 
multiplexing in which a common transmission path is shared by a number of 
channels on a cyclical basis by enabling each channel to use the path 
exclusively for a short time slot.  This technology is used to provision 
traditional narrowband services (e.g., voice, fax, dial-up Internet access) and 
high-capacity services like DS1and DS3 circuits. 

"Telecommunications Carrier" means any provider of Telecommunications 
Services, except that such term does not include aggregators of 
Telecommunications Services (as defined in Section 226 of the Act).  A 
Telecommunications Carrier will be treated as a Common Carrier under the 
Act only to the extent that it is engaged in providing Telecommunications 
Services, except that the FCC will determine whether the provision of fixed 
and mobile satellite service will be treated as common carriage. 

"Telecommunications Service" means the offering of telecommunications for 
a fee directly to the public, or to such classes of users as to be effectively 
available directly to the public, regardless of the facilities used. 

"Telephone Exchange Service" means a Service within a telephone 
exchange, or within a connected system of telephone exchanges within the 
same exchange area operated to furnish to End Users intercommunicating 
Service of the character ordinarily furnished by a single exchange, and which 
is covered by the exchange Service charge, or comparable Service provided 
through a system of Switches, transmission equipment or other facilities (or 
combinations thereof) by which a subscriber can originate and terminate a 
Telecommunications Service. 

A Network Element separate from the 
facility or functionality of other Network Elements available for a separate 
fee in accordance with 47 U.S.C. §251(c)(3).   

"Wire Center" denotes a building or space within a building that serves as 
an aggregation point on a given Carrier's network, where transmission 
facilities are connected or switched.  Wire Center can also denote a building 
where one or more Central Offices, used for the provision of basic exchange 
Telecommunications Services and access Services, are located. 

Terms not otherwise defined here but defined in the Act and the orders and 
the rules implementing the Act or elsewhere in this Schedule, will have the 
meaning defined there.  The definition of terms that are included here and 
are also defined in the Act, or its implementing orders or rules, are intended 
to include the definition as set forth in the Act and the rules implementing the 
Act.          



Table 1 - Rates

Embarq - Florida  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.69
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $28.10
I0009 Manual Service Order - Listing Only $14.81
I0010 Manual Service Order - Change Only $13.76

I0011 Electronic Service Order $3.82
I0012 Electronic Service Order - Listing Only $0.42
I0013 Electronic Service Order - Change Only $1.66

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES

Embarq - Florida  Page 1



Embarq  - Indiana  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $10.83
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $13.42
I0009 Manual Service Order - Listing Only $13.42
I0010 Manual Service Order - Change Only $13.42

I0011 Electronic Service Order $7.44
I0012 Electronic Service Order - Listing Only $7.44
I0013 Electronic Service Order - Change Only $7.44

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Kansas  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.41
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $16.57
I0009 Manual Service Order - Listing Only $16.57
I0010 Manual Service Order - Change Only $16.57

I0011 Electronic Service Order $9.17
I0012 Electronic Service Order - Listing Only $9.17
I0013 Electronic Service Order - Change Only $9.17

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Minnesota  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.34
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.50
I0009 Manual Service Order - Listing Only $16.50
I0010 Manual Service Order - Change Only $16.50

I0011 Electronic Service Order $9.13
I0012 Electronic Service Order - Listing Only $9.13
I0013 Electronic Service Order - Change Only $9.13

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Missouri  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.34
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $16.33
I0009 Manual Service Order - Listing Only $16.33
I0010 Manual Service Order - Change Only $16.33

I0011 Electronic Service Order $9.04
I0012 Electronic Service Order - Listing Only $9.04
I0013 Electronic Service Order - Change Only $9.04

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq - North Carolina - Central Telephone Company  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.79
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements for 
billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $24.16
I0009 Manual Service Order - Listing Only $19.99
I0010 Manual Service Order - Change Only $17.52

I0011 Electronic Service Order $9.56
I0012 Electronic Service Order - Listing Only $9.56
I0013 Electronic Service Order - Change Only $9.56

NOTE: Any services for which resale discounts applied are now billed 
at rates shown in the applicable Tariff and the section above is shown 
only to remove discounts applied under previous agreements.

KEY CODES



Embarq  - North Carolina - Carolina Telephone & Telegraph Company, LLC  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.79
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order / Installation / Repair MRC NRC

I0008 Manual Service Order NRC $24.16
I0009 Manual Service Order - Listing Only $19.99
I0010 Manual Service Order - Change Only $17.07

I0011 Electronic Service Order $9.44
I0012 Electronic Service Order - Listing Only $9.44
I0013 Electronic Service Order - Change Only $9.44

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Nebraska  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.92
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.73
I0009 Manual Service Order - Listing Only $16.73
I0010 Manual Service Order - Change Only $16.73

I0011 Electronic Service Order $9.25
I0012 Electronic Service Order - Listing Only $9.25
I0013 Electronic Service Order - Change Only $9.25

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq - New Jersey  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.94
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for  Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $27.83
I0009 Manual Service Order - Listing Only $15.44
I0010 Manual Service Order - Change Only $15.44

I0011 Electronic Service Order $8.54
I0012 Electronic Service Order - Listing Only $8.54
I0013 Electronic Service Order - Change Only $8.54

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Nevada  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $11.67
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $9.46

I0009 Manual Service Order - Listing Only $7.52

I0010 Manual Service Order - Change Only $9.46

I0011 Electronic Service Order $3.50

I0012 Electronic Service Order - Listing Only $1.50

I0013 Electronic Service Order - Change Only $3.50

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Ohio  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.79
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.74
I0009 Manual Service Order - Listing Only $16.74
I0010 Manual Service Order - Change Only $16.74

I0011 Electronic Service Order $9.26
I0012 Electronic Service Order - Listing Only $9.26
I0013 Electronic Service Order - Change Only $9.26

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



 March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.22
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $17.01
I0009 Manual Service Order - Listing Only $17.01
I0010 Manual Service Order - Change Only $17.01

I0011 Electronic Service Order $9.41
I0012 Electronic Service Order - Listing Only $9.41
I0013 Electronic Service Order - Change Only $9.41

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES Embarq - United Telephone Company of the Northwest - Oregon



Embarq  - Pennsylvania  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $14.11
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $17.42
I0009 Manual Service Order - Listing Only $17.42
I0010 Manual Service Order - Change Only $17.42

I0011 Electronic Service Order $9.63
I0012 Electronic Service Order - Listing Only $9.63
I0013 Electronic Service Order - Change Only $9.63

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - South Carolina  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.95
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $16.55
I0009 Manual Service Order - Listing Only $16.55
I0010 Manual Service Order - Change Only $16.55

I0011 Electronic Service Order $9.15
I0012 Electronic Service Order - Listing Only $9.15
I0013 Electronic Service Order - Change Only $9.15

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Tennessee  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.93
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order / Installation / Repair MRC NRC

I0008 Manual Service Order NRC $16.99
I0009 Manual Service Order - Listing Only $16.99
I0010 Manual Service Order - Change Only $16.99

I0011 Electronic Service Order $9.40
I0012 Electronic Service Order - Listing Only $9.40
I0013 Electronic Service Order - Change Only $9.40

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Texas - Central Telephone Company of Texas, Inc.  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.18
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.24
I0009 Manual Service Order - Listing Only $16.24
I0010 Manual Service Order - Change Only $16.24

I0011 Electronic Service Order $8.98
I0012 Electronic Service Order - Listing Only $8.98
I0013 Electronic Service Order - Change Only $8.98

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Texas - United Telephone Company of Texas, Inc.  March 2020
MRC NRC  Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.18
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Resale Discount 0.0%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.43
I0009 Manual Service Order - Listing Only $16.43
I0010 Manual Service Order - Change Only $16.43

I0011 Electronic Service Order $9.09
I0012 Electronic Service Order - Listing Only $9.09
I0013 Electronic Service Order - Change Only $9.09

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Virginia - Central Telephone Company of Virginia d/b/a CenturyLink  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.78
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order / Installation / Repair MRC NRC

I0008 Manual Service Order NRC $16.47
I0009 Manual Service Order - Listing Only $16.47
I0010 Manual Service Order - Change Only $16.47

I0011 Electronic Service Order $9.11
I0012 Electronic Service Order - Listing Only $9.11
I0013 Electronic Service Order - Change Only $9.11

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Virginia - United  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $13.78
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $16.47
I0009 Manual Service Order - Listing Only $16.47
I0010 Manual Service Order - Change Only $16.47

I0011 Electronic Service Order $9.11
I0012 Electronic Service Order - Listing Only $9.11
I0013 Electronic Service Order - Change Only $9.11

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq  - Washington  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.30
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for Resale - SUSPEND $0.00
Temporary Suspension of Service for Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC  $17.01
I0009 Manual Service Order - Listing Only $17.01
I0010 Manual Service Order - Change Only $17.01

I0011 Electronic Service Order $9.41
I0012 Electronic Service Order - Listing Only $9.41
I0013 Electronic Service Order - Change Only $9.41

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES



Embarq - Wyoming  March 2020
MRC NRC Resale Elements

Customer Service Record Search MRC NRC
 CSR - Manual $12.88
 CSR - Automated $0.00

Removal of former Wholesale Resale  Discount under previous agreements 
for billing MRC NRC

Other than Operator / DA 0.00%
Op Assist / DA 0.00%

Other Charges MRC NRC
Temporary Suspension of Service for UNE-P / Resale - SUSPEND $0.00
Temporary Suspension of Service for UNE-P / Resale - RESTORE $21.00

Service Order MRC NRC

I0008 Manual Service Order NRC $17.01
I0009 Manual Service Order - Listing Only $17.01
I0010 Manual Service Order - Change Only $17.01

I0011 Electronic Service Order $9.41
I0012 Electronic Service Order - Listing Only $9.41
I0013 Electronic Service Order - Change Only $9.41

NOTE: Any services for which resale discounts applied are now 
billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous 
agreements.

KEY CODES
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APPLICABLE STATES:
CenturyLink agrees to offer and Customer intends to purchase Wholesale Local Voice ( WLV ) Service in the states marked with an 

indicated below.  
 
 

 

 

State 

Arizona  X  Q 

Colorado   X  Q  

Florida  X  EQ 

Idaho X  Q 

Indiana  X  EQ  

Iowa  X Q 

Kansas  X EQ 

Minnesota  X EQ  X Q 

Missouri  X EQ 

Montana  X  Q 

Nebraska  X  EQ  X  Q 

Nevada  X  EQ 

New Jersey  X  EQ 

New Mexico  X  Q 

North Carolina  X  EQ 

North Dakota  X  Q 

Ohio  X  EQ 

Oregon  X  EQ  X Q 

Pennsylvania  X  EQ 

South Carolina  X  EQ  

South Dakota  X  Q 

Tennessee  X EQ  

Texas  X EQ 

Utah  X Q 

Virginia  X  EQ 

Washington X EQ  X Q 

Wyoming  X  EQ  X  Q 
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Applicability.  This Service Schedule (including Attachment 1 and Attachment 2, attached and incorporated into this Schedule) is applicable only when 
Customer orders Wholesale Local Voice Services Forbearance Master Services Agreement under which 
CenturyLink or a CenturyLink affiliate provides services to Customer  CenturyLink may subcontract any or all of the work to be 
performed under this Service Schedule.  All capitalized terms that are used but not defined in this Service Schedule are defined in the Agreement or 
Order.  Services may only be procured from the entities listed in Exhibit 1. 

In order for Customer to purchase Wholesale Local Voice, it must follow the processes contained in this Agreement and the applicable Product 
 such as obtaining ACNAs, OCNs, and other necessary steps. In addition, the 

PCATs may have further specific requirements when ordering certain services (for example, 911 PS/ALI requirements).  Such requirements can be 
found in the applicable PCATs, and Customer must comply with such requirements. 

1. Definitions.  Capitalized terms used herein are defined in Attachment 1. 

2. Network Security.  Customer Information.  

2.1 Network Security 
2.1.1 Each party will exercise the same degree of care to prevent harm or damage to the other party and any third parties, its employees, 
agents or End Users, or their property as it employs to protect its own employees, agents, End Users and property, but in no case less than 
a commercially reasonable degree of care. 
2.1.2 Each party is responsible to provide security and privacy of communications.  This entails protecting the confidential nature of 
Telecommunications transmissions for any and all use of the Services by End Users.  Specifically, no employee, agent or representative 
will monitor any circuits except as required to repair or provide Service of any End User at any time.  Nor will an employee, agent or 
representative disclose the nature of overheard conversations, or who participated in such communications or even that such communication 
has taken place.  Violation of such security may entail state and federal criminal penalties, as well as civil penalties.  Customer is responsible 
for covering its employees on such security requirements and penalties. 
2.1.3 The parties' networks are part of the national security network, and as such, are protected by federal law.  Deliberate sabotage or 
disablement of any portion of the underlying equipment used to provide the network is a violation of federal statutes with severe penalties, 
especially in times of national emergency or state of war.  The parties are responsible for their employees with respect to such security 
requirements and penalties. 
2.1.4 CenturyLink is not liable for any losses, damages or other claims, including, but not limited to, uncollectible or unbillable revenues, 

Unauthorized Use
whether or not such Unauthorized Use could have been reasonably prevented by CenturyLink, except to the extent CenturyLink has been 
notified in advance by Customer of the existence of such Unauthorized Use, and fails to take commercially reasonable steps to assist in 
stopping or preventing such activity or su  

2.2 Customer Information.  Customer will work with CenturyLink in good faith to promptly complete or update required new customer 
information about Customer as applicable, (e.g., Commercial  the extent that Customer has not already 
done so, and Customer will 
or update such questionnaire. 

3.0 End User Notices.  If CenturyLink terminates Service to Customer for any of the reasons delineated in this Agreement, Customer will 
provide any and all notices required under applicable law to its End Users.  In no event is CenturyLink responsible to provide any notice of a termination 

End Users. 
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ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), 
as amended. 

"Advanced Intelligent Network" or "AIN" is a Telecommunications 
network architecture in which call processing, call routing and network 
management are provided by means of centralized databases. 

"Applicable Law" means all laws, statutes, common law including, but 
not limited to, the Act, the regulations, rules, and final orders of the 
FCC, a state regulatory authority, and any final orders and decisions 
of a court of competent jurisdiction reviewing the regulations, rules, or 
orders of the FCC or a state regulatory authority. 

"Carrier" or "Common Carrier" See Telecommunications Carrier.  

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

Customer
Service or an information service or both from a Carrier. 

Demarcation Point  
to own or control Customer Premises wiring including without 
limitation inside wiring. 

"Directory Assistance Database" contains only those published and 
non-listed telephone number listings obtained by CenturyLink from its 
own End Users and other Telecommunications Carriers.  

"Directory Assistance Service" includes, but is not limited to, making 
available to callers, upon request, information contained in the 
Directory Assistance Database.  Directory Assistance Service 
includes, where available, the option to complete the call at the caller's 
direction. 

"End User" means a third-party retail Customer that subscribes to a 
Telecommunications Service or information service provided by either 
of the Parties or by another Carrier or by two (2) or more Carriers. 

"FCC" means the Federal Communications Commission. 

"Interexchange Carrier" or "IXC" means a Carrier that provides 
InterLATA or IntraLATA Toll services. 

"Line Information Database" or "LIDB" stores various telephone line 
numbers and Special Billing Number (SBN) data used by operator 
services systems to process and bill Alternately Billed Services (ABS) 
calls.  The operator services system accesses LIDB data to provide 
originating line (calling number), Billing number and terminating line 
(called number) information.  LIDB is used for calling card validation, 
fraud prevention, Billing or service restrictions and the sub-account 

 now 
iconectiv -446-CORE defines the interface between the 
administration system and LIDB including specific message formats 
(Telcordia now iconectiv -NWP-000029, Section 10). 

"Line Side" refers to End Office Switch connections that have been 
programmed to treat the circuit as a local line connected to a 
terminating station (e.g., an End User's telephone station set, a PBX, 
answering machine, facsimile machine, computer, or similar customer 
device). 

"Loop" or "Unbundled Loop" is defined as a transmission facility 
between a distribution frame (or its equivalent) in a CenturyLink 
Central Office and the Loop Demarcation Point at an End User's 
Premises 

"Miscellaneous Charges" mean charges that CenturyLink may assess 
in addition to recurring and nonrecurring rates set forth in the Rate 
Sheet, for activities Customer requests CenturyLink to perform, 
activities Customer authorizes, or charges that are a result of 
Customer's actions, such as cancellation charges, additional labor and 

maintenance.  Miscellaneous Charges are not already included in 
CenturyLink's recurring or nonrecurring rates.  Miscellaneous Charges 
are contained in or referenced in the Rate Sheet or the applicable 
Tariff. 

"Network Element" is a facility or equipment used in the provision of 
Telecommunications Service or an information service or both.  It also 
includes features, functions, and capabilities that are provided by 
means of such facility or equipment, including subscriber numbers, 
databases, signaling systems, and information sufficient for Billing and 
collection or used in the transmission, routing, or other provision of a 
Telecommunications Service or an information service or both, as is 
more fully described in this Agreement. 

"Operational Support Systems" or "OSS" mean pre-ordering, 
Provisioning, maintenance, repair and billing systems. 

"Port" means a line or trunk connection point, including a line card and 
associated peripheral equipment, on a Central Office Switch but does 
not include Switch features.  The Port serves as the hardware 
termination for line or Trunk Side facilities connected to the Central 
Office Switch.  Each Line Side Port is typically associated with one or 
more telephone numbers that serve as the Customer's network 
address. 

"Premises" refers to CenturyLink's Central Offices and Serving Wire 
Centers; all buildings or similar structures owned, leased, or otherwise 
controlled by CenturyLink that house its network facilities; all 
structures that house CenturyLink facilities on public rights-of-way, 
including but not limited to vaults containing Loop concentrators or 
similar structures; and all land owned, leased, or otherwise controlled 
by CenturyLink that is adjacent to these Central Offices, Wire Centers, 
buildings and structures. 

"Provisioning" involves the exchange of information between 
Telecommunications Carriers where one executes a request for a set 
of products and services from the other with attendant 
acknowledgments and status reports. 

"Public Switched Network" includes all Switches and transmission 
facilities, whether by wire or radio, provided by any Common Carrier 
including LECs, IXCs and CMRS providers that use the North 
American Numbering Plan in connection with the provision of switched 
services. 

"Serving Wire Center" denotes the Wire Center from which dial tone 
for local exchange service would normally be provided to a particular 
Customer Premises. 

"Shared Transport" is defined as local interoffice transmission facilities 
shared by more than one Carrier, including CenturyLink, between End 
Office Switches, between End Office Switches and Tandem Switches 
(local and Access Tandem Switches), and between Tandem Switches 
within the Local Calling Area, as described more fully in this 
Agreement. 

"Switch" means a switching device employed by a Carrier within the 
Public Switched Network.  Switch includes but is not limited to End 
Office Switches, Tandem Switches, Access Tandem Switches, 
Remote Switching Modules, and Packet Switches.  Switches may be 
employed as a combination of End Office/Tandem Switches. 

"Tariff" as used throughout this Agreement refers to CenturyLink 
interstate tariffs and state tariffs, price lists, catalogs and price 
schedules. 

"Telecommunications Carrier" means any provider of 
Telecommunications Services, except that such term does not include 
aggregators of Telecommunications Services (as defined in Section 
226 of the Act).  A Telecommunications Carrier is treated as a 
Common Carrier under the Act only to the extent that it is engaged in 
providing Telecommunications Services, except that the FCC 
determines whether the provision of fixed and mobile satellite service 
is treated as common carriage. 
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"Telecommunications Service" means the offering of 
telecommunications for a fee directly to the public, or to such classes 
of users as to be effectively available directly to the public, regardless 
of the facilities used. 

"Trunk Side" refers to Switch connections that have been programmed 
to treat the circuit as connected to another switching entity. 

"Wire Center" denotes a building or space within a building that serves 
as an aggregation point on a given Carrier's network, where 
transmission facilities are connected or switched.  Wire Center can 
also denote a building where one or more Central Offices, used for the 

provision of basic exchange Telecommunications Services and 
access Services, are located. 

 Terms not otherwise defined here but defined in the Act and the 
orders and the rules implementing the Act or elsewhere in this 
Agreement, has the meaning defined there.  The definition of terms 
that are included here and are also defined in the Act, or its 
implementing orders or rules, are intended to include the definition as 
set forth in the Act and the rules implementing the Act. 
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ATTACHMENT 2

1.0 Customer may use WLV Services to provide any Telecommunications Services, information services (or both) that Customer chooses to 
offer to the extent that such services are granted herein or not limited hereby. 

1.1 General WLV Service Description. 

1.1.1 WLV Services consist of Local Switching and Shared Transport in combination with Loops provided herein.  CenturyLink AIN 
lso be purchased with compatible WLV 

Services.  These Network Elements will be provided in compliance with all Telcordia now iconectiv and other industry standards and technical 
and performance specifications to allow Customer to combine the WLV Services with a compatible voicemail product and stutter dial tone.  
CenturyLink will provide access to 911 emergency services and directory listings in accordance with the terms and conditions of Customer
Interconnection A  that the business end user rate in the applicable Tariff applies to all end user premium and 
privacy directory listings (with the exception of residential additional listings, i.e., USOC RLT) when services are provisioned to Customer 
under this Agreement whether Customer's end user is a residential end user or a business end user.  As part of the WLV Service, CenturyLink 
combines the Network Elements that make up WLV Service.  Customer may also purchase Wholesale Broadband Services, under a 
separate agreement, to be used with compatible WLV Service. 

1.1.2 WLV Service is available in six different service arrangements, each of which is described more fully below: WLV Residential; 
WLV Business; WLV Centrex (in Minnesota only, Centron); WLV ISDN BRI; WLV  WLV PBX Analog DID and 
non-DID (one way and two way) trunks. 

1.1.3 Nothing in this Attachment, Schedule or the Agreement precludes CenturyLink from withdrawing availability of comparable, 
functionally equivalent services from its retail End Users.  In the event of such withdrawal or discontinuation, CenturyLink may also withdraw 
availability of the equivalent WLV Service. 

1.2 Loops.  The Loop is defined as an analog transmission facility between a distribution frame (or its equivalent) in a CenturyLink Central 
Office and the Loop Demarcation Point at an End User's premises.  The Loop includes all features, functions, and capabilities of such 
transmission facility.  Those features, functions, and capabilities include, but are not limited to, attached electronics that are necessary for 
the full functionality of the analog loop (except those electronics used for the provision of advanced Services, such as Digital Subscriber 
Line Access Multiplexers), and line conditioning.  The Loop includes two wire and four wire analog Loops.  As part of the WLV Service, 
CenturyLink will combine the Local Switching and Shared Transport Network Elements with an analog Loop. 

1.2.1 CenturyLink will provide analog Loops to Customer of substantially the same quality as the Loop that CenturyLink uses to provide 
service to its own End Users.  For Loops that have a retail analogue, CenturyLink will provide these Loops in substantially the same time 
and manner as CenturyLink provides to its own End Users.  Loops will be with a minimum of service disruption. Analog (voice grade) Loops 
are available as a two-wire or four-wire voice grade, point-to-point configuration suitable for local exchange type services.  For the two-wire 
configuration, Customer must specify the signaling option.  The actual Loop facilities may utilize various technologies or combinations of 
technologies.  

1.2.2 The following WLV Service types will be combined with 2-wire loops: WLV Business; WLV Centrex (including Centrex 21); Centrex 
Plus; Centron in Minnesota only; WLV ISDN BRI; WLV PAL; WLV PBX Analog non-DID and 1-Way DID Trunks; and WLV Residential. 

1.2.3 WLV PBX Analog 2-Way DID Trunks will be combined with 4 wire loops. 

1.3 Local Switching.   collectively the Line Side and Trunk Side facilities in the 
local serving CenturyLink end office Switch, which provides the basic switching function, the port, plus the features, functions, and 
capabilities of the switch including all compatible, available, and loaded vertical features (e.g., anonymous call rejection) that are loaded in 
that switch.  Vertical features are software attributes on end office Switches and are listed on the CenturyLink wholesale website.  
CenturyLink signaling is provided with Local Switching solely as described in Section 1.4.2 of this Attachment.  The following Local Switching 
ports may be available with WLV Service (depending on offering with the individual CenturyLink entity): Analog Line Ports, Digital Line Ports 
Supporting Basic Rate Interface-Integrated Services Digital  

1.3.1  Analog Line Port.  Line Port attributes include: telephone number; dial tone; signaling (Loop or ground start); on/off hook 
detection; audible and power ringing; Automatic Message Accounting (AMA Recording); and blocking options.   

1.3.2 Digital Line Port Supporting BRI ISDN.  BRI ISDN is a digital architecture that provides integrated voice and data capability (2 
wire).  A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data and 1 Delta Channel for signaling and D Channel Packet) 
Line Side Switch connection with BRI ISDN voice and data basic elements.  For flexibility and customization, optional features can be added.  
BRI ISDN Port does not offer B Channel Packet service capabilities.  The serving arrangement conforms to the internationally developed, 
published, and recognized standards generated by International Telegraph and Telephone Union (formerly CCITT). 

1.3.3 Analog Trunk Port.  DS0 analog trunk Ports can be configured as DID, DOD, and two-way.  

 1.3.3.1 Analog trunk Ports provide a 2-Way Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire connections.  This 
Trunk Side connection inherently includes hunting within the trunk group. 

 1.3.3.2 All trunks are designed as 4-Wire leaving the Central Office.  For 2-Wire service, the trunks are converted at the End 
User  

 1.3.3.3. Two-way analog DID trunks are capable of initiating out going calls, and may be equipped with either rotary or touch-
tone (DTMF) for this purpose.  When the trunk is equipped with DID call transfer feature, both the trunk and telephone instruments 
must be equipped with DTMF. 

 1.3.3.4 Two-way analog DID trunks require E&M signaling.  CenturyLink will use Type I and II E&M signaling to provide these 
trunks to the PBX.  Type II E&M signaling from CenturyLink to the PBX will be handled as a special assembly request on an 
Individual Case Basis. 
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1.3.4 Usage.  Local Switching Usage is billed on ) 
WLV Rate Sheet. 

1.4 Vertical Features and Ancillary Functions and Services. 

1.4.1 WLV Service includes nondiscriminatory access to all vertical features that are loaded in the Local serving CenturyLink end office 
switch.   

1.4.2   Local Switching includes use of CenturyLink's signaling network (ISUP call set-
riginate and terminate within the Local Calling Area as defined in the CenturyLink Tariff.  CenturyLink will 

provide service control points in the same manner, and via the same signaling links, as CenturyLink uses such service control points and 
signaling links to provide service to its End Users served by that switch.  CenturyLink's call related databases include the Line Information 
Database ( LIDB ), Internetwork Calling Name Database ( ICNAM ), 8XX Database for toll free calling, AIN Databases, and Local Number 
Portability Database.  Customer will not have access to CenturyLink's AIN-based services that qualify for proprietary treatment, except as 
expressly provided for in the Agreement or this Attachment.  Local Switching does not include use of CenturyLink's signaling network for 

iginate and terminate 
outside of the Local Calling Area as defined in the CenturyLink Tariff.  For all Toll Traffic originated by or terminated to Customer WLV End 
User, CenturyLink may bill applicable Tariff charges, including SS7 message charges [ISDN User Part (ISUP) and Transaction Capabilities 
Application Part ( TCAP )], to the Interexchange Carrier (IXC) or other wholesale SS7 provider. 

1.4.3 ICNAM and LIDB.  Customer will have non-discriminatory access to CenturyLink's LIDB database and ICNAM database as part 
of the delivery of WLV Service. 

1.4.4  The LIDB database contains the following data: various telephone line numbers and special billing number ( SBN ) data; 
originating line (calling number); billing number and terminating line (called number) information; calling card validation; fraud prevention; 
Billing or service restrictions; sub-account 
collect call information used in processing Alternately Billed Services ( ABS ). 

1.4.5   The ICNAM database is used with certain end office Switch features to provide the calling party's name to Customer's End User 
with the applicable feature capability.  The ICNAM database contains current listed name data by working telephone number served or 
administered by CenturyLink, including listed name data provided by other Telecommunications Carriers participating in CenturyLink's calling 
name delivery service arrangement. 

1.4.6   CenturyLink will provide the listed name of the calling party that relates to the calling telephone number (when the information is 
actually available in CenturyLink's database and the delivery is not blocked or otherwise limited by the calling party or other appropriate 
request). 

1.4.7   For Customer's WLV End Users, CenturyLink will load and update Customer's WLV End Users' name information into the LIDB 
and ICNAM databases from Customer's completed service orders.  Customer is responsible for the accuracy of its End Users' information. 

1.4.8   CenturyLink will exercise reasonable efforts to provide accurate and complete LIDB and ICNAM information.  The information is 
provided on an as-is basis with all faults.  CenturyLink does not warrant or guarantee the correctness or the completeness of such 
information; however, CenturyLink will access the same database for Customer's WLV End Users as CenturyLink accesses for its own End 
Users.  CenturyLink will not be liable for system outage or inaccessibility or for losses arising from the authorized use of the data by Customer. 

1.4.9  CenturyLink will not charge Customer for the storage of Customer's WLV End Users' information in the LIDB or ICNAM databases. 

1.5 Shared Transport and Toll. 

1.5.1 Shared Transport.  
facilities shared by various Carriers (including CenturyLink) between end-office switches and between end-office switches and local tandem 
switches within the Local Calling Area.  Shared Transport uses the existing routing tables resident in CenturyLink switches to carry the End 
User sage trunk network.  
Customer traffic will be carried on the same transmission facilities between end-office switches, between end-office switches and tandem 
switches and between tandem switches on the same network facilities that CenturyLink uses for its own traffic.  Shared Transport does not 
include use of tandem switches or transport between tandem switches and end-office switches for Local Calls that originate from end users 
served by non- minate to WLV End Users. 

Originating Toll Calls from, and terminating Toll Calls to, WLV End Users will be delivered to/from the designated IXCs from the CenturyLink 
end-office switches and access tandems.  The Parties understand and agree that the Services include tandem switching, where required, 
as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as appropriate.  

1.5.2 IntraLATA and InterLATA Carrier Designation.  WLV includes the capability for selection of the interLATA and intraLATA Toll 
provider(s) on a 2-Primary Interexchange Carrier ( PIC ) basis.  Customer will designate the PIC assignment(s) on behalf of its End Users 
for interLATA and intraLATA Services.  All Customer initiated PIC changes will be in accordance with all Applicable Laws, rules and 
regulations.  CenturyLink will not be liable for Customer's improper PIC change requests. 

1.5.3 CenturyLink IntraLATA Toll Local Primary Interexchange Carrier   CenturyLink does not authorize Customer 
to offer, request, or select CenturyLink LPIC 5123 service to Customer End Users for intraLATA toll service with any WLV Service in any 
state.  In the event Customer assigns the CenturyLink LPIC 5123 to Customer End Users, CenturyLink will bill Customer and Customer 
will pay CenturyLink the rates contained or referenced in the attached Rate Sheet.  

1.5.4 Usage.  Shared Transport is billed on a MOU basis as described within this Attachment.  
WLV Rate Sheet. 

1.6 WLV Service Arrangement Descriptions. 

1.6.1   WLV Business is available to Customer for Customer End Users and is the combination of an analog Line Side Port 
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and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement.  

1.6.2 WLV Centrex is available to Customer for Customer End Users.  WLV Centrex Services include Centrex 21, Centrex 
Plus and, in Minnesota only, Centron, and are the combination of an analog Line Side Port and Shared Transport provided under the 
Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.2.1  Customer may request a conversion from Centrex 21, Centrex-Plus or Centron service to WLV Business or WLV 
Residential.  The Conversion NRC(s) provided in the Rate Sheet will apply.  

1.6.2.2 CenturyLink will provide access to Customer Management System ( CMS ) with WLV-Centrex at the rates set forth in 
the Rate Sheet. 

1.6.3 WLV ISDN BRI is available to Customer for Customer End Users and is the combination of a Digital Line Side Port (supporting 
BRI ISDN), and Shared Transport provided under the Agreement with a Basic Rate ISDN-capable Loop provided in accordance with 
Customer    

1.6.4 WLV PAL is available to Customer for only Customer ination of an analog 
Line Side Port and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement.   

1.6.5 WLV PBX is available to Customer for Customer End Users.  

1.6.5.1   PBX analog non-DID trunks are combinations of an analog Line Side Port and Shared Transport provided under the 
Agreement  with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.5.2   PBX with analog 1-way DID trunks are combinations  of a DID trunk Port and Shared Transport provided under the 
Agreement with an Analog - 2 wire voice grade Loop provided in for in the Agreement. 

1.6.5.3   ONLY FOR QWEST CORPORATION WLV SERVICES - PBX with analog 2- way DID trunks are combinations of a 
DID trunk Port and Shared Transport provided under the Agreement  with an Analog  4 wire voice grade Loop provided for in the 
Agreement.   

1.6.6   WLV Residential is available to Customer for Customer  residential End Users and is the combination of an analog Line Side 
Port and Shared Transport provided under the Agreement  with an analog - 2 wire voice grade Loop provided for in the Agreement.  WLV 
Residential may be ordered and provisioned only for residential End User application.  The definition of residential service is the same as in 

 End Users.  

1.6.6.1 In order for Customer to receive WLV Residential rates via the monthly Residential End User Credit provided in the 
Rate Sheet, Customer must identify residential end users by working telephone number ( WTN ) utilizing the LSR process as 
described in the CenturyLink wholesale website. 

1.6.7   Should CenturyLink cease offering a service to its End Users that is also available under this Agreement, upon thirty (30) days 
prior written notice to Customer, CenturyLink will also cease offering the service to Customer. 

2.0 Additional Terms and Conditions and Service Features. 

2.1 CenturyLink does not warrant the availability of facilities at any Serving Wire Center.  WLV Services will not be available if facilities are not 
available.  CenturyLink represents and warrants that it will not otherwise restrict facilities eligible to provide WLV Service and that any and 
all facilities that would otherwise be available for retail service to a CenturyLink End User will be considered eligible for use by Customer for 
WLV Service to serve that same End User.  

2.2  are available with WLV Services.  POTS 
Services (e.g., a WLV Centrex 21 line) can functionally and operationally be provisioned as either LPS or GST.  Unless specifically requested 
otherwise, CenturyLi
LPS/GST Changes allow the Customer to request a facility served by LPS to be changed to GST or vice versa.  Additional information and 
ordering requirements are detailed on the CenturyLink Wholesale website. 

2.2.1 The Subsequent Order Charge provided in the WLV Rate Sheet and the CenturyLink retail Tariff nonrecurring 
LPS/GST Changes will be added to service orders requesting LPS/GST Changes.  

2.3 Daily Usage Feed (DUF).  CenturyLink will provide to Customer 
generated by Customer WLV end user via a DUF. 

2.3.1 CenturyLink will provide to Customer 
or terminated to Customer WLV End Users in the form of the actual information that is comparable to the information CenturyLink uses to 
bill its own End Users.  

2.3.2 CenturyLink will provide to Customer usage information necessary for Customer to bill for interLATA and intraLATA exchange 
access to the IXC (excluding intraLATA usage information if CenturyLink LPIC 5123 is selected as the intraLATA Toll provider) in the form 
of either the actual usage or a negotiated or approved surrogate for this information, as such billing is described and allowed under section 
3.7 of this Attachment.  These exchange access records will be provided as Category 11 EMI records via the DUF. 

2.3.3 CenturyLink will provide DUF records for the following: all usage occurrences billable to Customer WLV lines, including Busy 
Line Verify (BLV), Busy Line Interrupt (BLI); originating local usage; usage sensitive CLASS features; and CenturyLink-provided intraLATA 
toll.   

2.3.4 Local Call usage records will be provided as Category 01 or Category 10 EMI records via the DUF.  Terminating Local Call usage 
records are not collected or available and will not be provided.   

2.3.5 CenturyLink may charge for the provision of DUF and associated information as provided for in this section pursuant to the charges 
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identified in the applicable Rate Sheet. 

2.4 Feature and interLATA or intraLATA PIC changes or additions for WLV, will be processed concurrently with the WLV order as specified by 
Customer. 

2.5 Access to 911/E911 emergency services for Customer End Users will be available in accordance with Customer
no longer obligated to provide access to 911/E911 emergency services in accordance with 47 U.S.C. §251, CenturyLink will then provide 
such services under the Agreement with respect to all Customer WLV Service End Users and new WLV Service End Users, to the same 
degree and extent that 911/E911 emergency services were provided by CenturyLink prior to the elimination of 911/E911 emergency services 
as an obligation under 47 U.S.C. §251.  

2.6 CenturyLink AIN and VMS are offered on a commercial basis and may be purchased with WLV at the rates set forth in the attached Rate 
Sheet.  Retail promotions may not be combined with WLV.   

2.7 If CenturyLink develops and deploys new local switch features for its End Users, those switch features will be available with WLV Service 
in the same areas and subject to the same limitations.  The rates that CenturyLink charges for such new local switch features will not in any 
case be higher than the retail rate CenturyLink charges for such features.  

2.8 Nothing in the Agreement alters or affects Customer ervice subsidy or other similar payments. 

2.9 CenturyLink Operator and Directory Assistance services are provided under the terms and conditions of Customer  

3.0 Rates and Charges. 

3.1 The Monthly R  Non-R NRC  rates for WLV Services and all associated WLV applicable usage-based rates 
and miscellaneous charges are set forth or incorporated by reference into the attached WLV Rate Sheets.  Applicable intercarrier 
compensation rates and charges (such as access charges, reciprocal compensation, and other charges for elements and services) are 
applicable and are provided under a separate Agreement or Tariff. 

3.2 WLV Rates as of Effective Date.  The Effective Date of the WLV Rate Sheet Attachment is August 14, 2020.     

3.3 Miscellaneous Charges.  Customer will be responsible for billing its WLV End Users for all Miscellaneous Charges and surcharges required 
of Customer by statute, regulation or as otherwise required. 

3.4 PICC.  Customer will pay CenturyLink the PIC change charge associated with Customer End User changes of interLATA or intraLATA 
Carriers.  Any change in Customer's End Users' interLATA or intraLATA Carrier must be requested by Customer on behalf of its End User.  

3.5 Intercarrier Compensation.  Except as specifically described in this Section, the Agreement does not change or amend applicable 
intercarrier compensation arrangements (including but not limited to Switched Access, Signaling, or Transit charges) between any parties, 
including between CenturyLink and Carriers or IXCs.  

3.5.1 Switched Access.  For WLV End User(s), CenturyLink will not charge to or collect from the IXC usage based end office and loop 
Switched Access charges (such as Switched Access Local Switching, End Office Shared Port, Tandem Transmission and Carrier Common 
Line) for InterLATA or IntraLATA Toll Calls originating or terminating from that WLV End User  

3.5.2 Signaling.  CenturyLink retains its rights to charge IXCs for signaling usage (ISUP Signal Formulation, ISUP Signal Transport, 
and ISUP Signal Switching, as well as LIDB, ICNAM and 8XX) associated with interLATA and intraLATA Toll Calls originated by or terminated 
to a WLV End User under the applicable Tariff. 

3.5.3 Transit.   and which 
terminates to a WLV End User, CenturyLink retains its rights to bill the originating Carrier Transit charges for that call under the originating 

 

3.6 Other.  CenturyLink retains its rights to bill IXCs or other Carriers, as applicable, any and all other access charges and assessments not 
expressly addressed in this section, including but not limited to flat rate transport charges, in accordance with the applicable Tariff.  

3.7 Local Switching Usage and Shared Transport Minute of Use (MOU) This section describes the use of the CenturyLink network for 
different call types originated by or terminated to WLV 
signaling as described in Section 1.4.2 of this Attachment.   

3.8 Originating IntraOffice Local Calls - This originating Local Call requires switching by the local serving CenturyLink end office Switch only.  
When this call type is originated by a WLV End User, Local Switch Usage charges provided in the WLV Rate Sheet will apply.  For these 
call types that also terminate to an end user served by a Carrier, CenturyLink may pay that Carrier certain terminating compensation charges 
under terms and conditions of a separate ICA. 

3.8.1 Originating InterOffice Local Calls.  This originating Local Call requires switching by the local serving CenturyLink end office 
and other interoffice switching for Local traffic.  When this call type is originated by a WLV end user, Local Switch Usage per MOU and 
Shared Transport per MOU charges provided in the Rate Sheet will apply.  For these call types that also terminate to an end user served 
by a non-CenturyLink Carrier, CenturyLink may pay that Carrier certain terminating compensation charges under terms and conditions of a 
separate ICA. 

3.8.2 Originating IXC Toll Calls.  This originating Toll Call requires switching by the local serving CenturyLink end office.  If the WLV 
trunking to the local serving CenturyLink end office, Shared Transport is required to deliver 

that call to the Access Tandem for delivery to the IXC.  When this call type is originated by a WLV end user, Local Switch Usage provided 
in the WLV Rate Sheet applies.  Additionally, if Shared Transport is necessary to deliver the call to the Access Tandem, Shared Transport 
Usage charges provided in the WLV Rate Sheet will apply.  The Parties understand and agree that the Services include tandem switching, 
where required, as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as 
appropriate. 
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3.8.3 Terminating IntraOffice and InterOffice Local Calls.  This terminating Local Call requires switching by the local serving 
CenturyLink end office and in certain instances other interoffice switching within the Local Calling area.  When a call is terminated to a WLV 
end user, no charges will apply under WLV.  For these call types that originate from an end user served by a Carrier, CenturyLink retains 
its rights to bill that Carrier certain Transit charges as described in Section 3.5.3 above. 

3.8.4 Terminating IXC Toll Calls.  This terminating Toll Call always requires switching by the local serving CenturyLink end office.  If 
WLV Shared Transport 

is required to terminate the call to the receiving WLV end user.  When this call type is terminated to a WLV end user, Local Switch Usage 
charges provided in the Rate Sheet will apply.  Additionally, if Shared Transport is necessary to deliver the call to the WLV end user from 
the access tandem, Shared Transport Usage charges provided in the Rate Sheet will apply.  The Parties understand and agree that the 
Services include tandem switching, where required, as well as end office switching and that Customer has the right to charge switched 
access to IXCs for each element, as appropriate. 

3.8.5 Originating Toll Calls when QC is the IntraLATA Toll provider.  See Section 1.5.3 above.  CenturyLink will have a reasonable 
amount of time to implement system or other changes necessary to bill Customer for rates or charges associated with WLV Services.  

3.9 WLV Services have a one-month minimum service period requirement for each Customer End User.  The one-month minimum service 
period is the period of time that Customer is required to pay 100% of the MRC for the Service even if Customer does not retain Service for 
the entire month.  WLV Services are billed month to month and after the one-month minimum service period is satisfied will be pro-rated for 
partial months based on the number of days Service was provided.  

3.10 The subsequent order charge is applicable on a per order basis when changes are requested to existing service, including changing a 
telephone number, initiating or removing suspension of Service, denying or restoring service, adding, removing or changing features, and 
other similar requests.   

3.11 CenturyLink may change any of the rates under this Attachment, Schedule and Rate Sheets upon 30 days  written notice. 

4.0 Systems and Interfaces. 

4.1 CenturyLink and Customer will support the use of current OSS interfaces and OSS business rules for WLV, including electronic ordering 
and flow, as the same may evolve over time. 

4.2 WLV Services are ordered utilizing the LSR process as described in the CenturyLink wholesale website. 

4.3 Prior to placing an order on behalf of each End User, Customer will be responsible for obtaining and will have in its possession a Proof of 
Authorization as set forth in the Agreement.  

4.4 When CenturyLink or another provider of choice, at the End User End User
with Customer, CenturyLink will render its closing bill to Customer effective as of the disconnection.  CenturyLink will notify Customer by 
FAX, OSS interface, or other agreed upon processes when an End User moves to CenturyLink or another service provider.  CenturyLink 
will not provide Customer or CenturyLink retail personnel with the name of the other service provider selected by the End User. 

4.5 The Parties will provide each other with points of contact for order entry, problem resolution, repair, and in the event special attention is 
required on service request. 

5.0 CenturyLink will bill Customer, on a monthly basis, within seven to ten days of the last day of the most recent Billing period, in an agreed 
upon standard electronic format.  Billing information will include a summary bill and individual End User sub-account information.  If Customer 
needs additional or different billing information in order to properly bill its End Users or other Carriers (including CenturyLink), CenturyLink 
will work with Customer in good faith to deliver such information. 

6.0 Maintenance and Repair. 

6.1 CenturyLink will maintain facilities and equipment that comprise the WLV Service provided to Customer.  Customer or its End Users may 
not rearrange, move, disconnect or attempt to repair CenturyLink facilities or equipment, other than by connection or disconnection to any 
interface between CenturyLink and the End User, without the written consent of CenturyLink. 

6.2 CenturyLink will provide general repair and maintenance services on its facilities, including those facilities supporting WLV Services 
purchased by Customer.  CenturyLink will repair and restore any equipment or any other maintainable component that adversely impacts 
Customer WLV Service.  CenturyLink and Customer will cooperate with each other to implement procedures and processes for 
handling service-affecting events.  There will be no charge for the services provided under this Section 6, except as set forth in the Rate 
Sheet. 
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Exhibit 1
Legacy CenturyLink Legal Entity List

 ENTITY LIST (By State) 

ARIZONA 
Qwest Corporation d/b/a CenturyLink QC 
COLORADO 
El Paso County Telephone Company d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
FLORIDA 
Embarq Florida, Inc. d/b/a CenturyLink 
IDAHO 
Qwest Corporation d/b/a CenturyLink QC 
INDIANA 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
IOWA 
Embarq Missouri, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
KANSAS   
Embarq Missouri, Inc. d/b/a CenturyLink 
United Telephone Company of Kansas d/b/a CenturyLink 
United Telephone Company of Southcentral Kansas d/b/a CenturyLink 
United Telephone Company of Eastern Kansas d/b/a CenturyLink 
MINNESOTA 
Embarq Minnesota, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
MISSOURI 
Embarq Missouri, Inc. d/b/a CenturyLink 
MONTANA 
Qwest Corporation d/b/a CenturyLink QC 
NEBRASKA 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink 
NEVADA 
CenturyLink of Nevada, LLC 
NEW JERSEY 
United Telephone Company of New Jersey, Inc. d/b/a CenturyLink 
NEW MEXICO  
Qwest Corporation 
NORTH CAROLINA 
Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink 
Central Telephone Company d/b/a CenturyLink 
NORTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
OHIO 
United Telephone Company of Ohio d/b/a CenturyLink 
OREGON 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
PENNSYLVANIA 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 
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ENTITY LIST (By State) 

SOUTH CAROLINA  
United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
SOUTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
TENNESSEE 
United Telephone Southeast LLC d/b/a CenturyLink 
TEXAS 
Central Telephone Company of Texas, Inc. d/b/a CenturyLink 
United Telephone Company of Texas, Inc. d/b/a CenturyLink 
UTAH 
Qwest Corporation d/b/a CenturyLink QC 
VIRGINIA 

Central Telephone Company of Virginia d/b/a CenturyLink 
United Telephone Southeast LLC d/b/a CenturyLink 
WASHINGTON 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
WISCONSIN  
Qwest Corporation d/b/a CenturyLink QC 
WYOMING 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink of the West 



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Arizona - 3-1-2022

USOC Recurring Non-Recurring Notes
109.2.1 Analog Loops 

109.2.1.1

109.2.1.1.1 Zone 1 U5R/U5RAX $17.25
109.2.1.1.2 Zone 2 U5R/U5RAX $25.59
109.2.1.1.3 Zone 3 U5R/U5RAX $56.70

109.2.1.3 4-Wire Voice Grade Loop
109.2.1.3.1 Zone 1 THHCX $22.44
109.2.1.3.2 Zone 2 THHCX $33.29
109.2.1.3.3 Zone 3 THHCX $73.74

109.2.4
109.2.4.1 Basic Installation

109.2.4.1.1 First 1CRUL $53.86
109.2.4.1.2 Each Additional 1CRUM $46.40

109.2.4.2
109.2.4.2.1 First 1CRUB $117.30
109.2.4.2.2 Each Additional 1CRUC $84.16

109.2.4.3 Coordinated Installation with Cooperative Testing / Project Coordinated Installation
109.2.4.3.1 First 1CRUT $141.67
109.2.4.3.2 Each Additional 1CRUU $84.16

109.2.4.4 Coordinated Installation without Cooperative Testing / Project Coordinated Installation
109.2.4.4.1 First 1CRUF $58.18
109.2.4.4.2 Each Additional 1CRUG $50.73

109.2.4.5 Basic Installation with Cooperative Testing
109.2.4.5.1 First 1CRU2 $117.30
109.2.4.5.2 Each Additional 1CRU3 $84.16

109.8 Shared Transport Purchased
109.8.1 Residential, Business, and PAL (Per MOU) $0.0008236
109.8.2 Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.26

109.11 Local Switching Purchased
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $9.59
109.11.1.2 Residential end user credit LAWUR ($4.85) 1
109.11.1.3 Effective Residential Analog Port $4.74 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $18.59
109.11.1.5 PBX DID Port $11.53

109.11.7 Local Switch Usage
109.11.7.1 Residential, Business, and PAL (Per MOU) $0.00097
109.11.7.2 Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.81000

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $13.00
109.11.8.4 Authorization Codes - per system AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $5.00
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $10.00
109.11.8.9 Call Exclusion - Manual NA-FID (IDSN) $5.00
109.11.8.10 Call Forwarding Don't Answer - Incoming Only 69A $5.00
109.11.8.11 Call Forwarding: Busy Line / Don't Answer Programmable Svc. Establishment SEPFA $50.00
109.11.8.12 Call Forwarding: Busy Line/Don't Answer (Expanded) FVJ, FVJHG $5.00
109.11.8.13 Call Forwarding: Don't Answer 69H, EVD, 

EVDHG $5.00
109.11.8.14 FSW

$10.00
109.11.8.15 Call Waiting Indication - per timing state WUT $25.00
109.11.8.16 Centrex Common Equipment HYE, HYS $160.00
109.11.8.17 CLASS - Call Trace, Per Occurrence NO USOC $2.35
109.11.8.18 CLASS - Continuous Redial NSS $10.00
109.11.8.19 CLASS - Last Call Return NSQ $10.00
109.11.8.20 CLASS - Priority Calling NSK $10.00
109.11.8.21 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.22 CLASS - Selective Call Rejection NSY $10.00
109.11.8.23 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.24 CMS - System Establishment - Initial Installation MB5XX $950.00
109.11.8.25 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.26 Conference Calling - Meet Me MJJPK $5.00
109.11.8.27 Conference Calling - Preset MO9PK $5.00
109.11.8.28 Direct Station Select / Busy Lamp Field per arrangement BUD $6.00
109.11.8.29 Directed Call Pickup with Barge-in 6MD $5.00

2-Wire Voice Grade Loop

Loop Installation Charges for 2 & 4-Wire Analog

Basic Installation with Performance Testing

Call Forwarding: Don't Answer / Call Forward Busy Customer Programmable- Per 
Line
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109.11.8.30 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.31 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.32 Expensive Route Warning Tone- per system with ARS AQWPS $90.00
109.11.8.33 Facility Restriction Level - per system FRKPS $125.00
109.11.8.34 Group Intercom GCN $8.00
109.11.8.35 Hot Line - per line HLA, HLN $6.00
109.11.8.36 Hunting: Multiposition Hunt Queuing MH5 $10.00
109.11.8.37 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.38 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.39 ISDN Short Hunt NHGPG $8.00
109.11.8.40 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.41 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.42 Make Busy Arrangements - per line MB1 $10.00
109.11.8.43 Message Center - per main station line MFR $6.00
109.11.8.44 Message Waiting Visual MV5 ICB
109.11.8.45 Music On Hold - per system MHHPS $75.00
109.11.8.46 Privacy Release K7KPK $5.00
109.11.8.47 Query Time QT1PK $8.00
109.11.8.48 SMDR-P - Archived Data SR7CX $300.00
109.11.8.49 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR $165.00
109.11.8.50 Station Camp-On Service - per main station CPK $6.00
109.11.8.51 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.52 Time of Day NCOS Update with ARS A4T $1.00
109.11.8.53 Time of Day Routing - per line with ARS ATB $1.00
109.11.8.54 Trunk Verification from Designated Station BVS $100.00
109.11.8.55 UCD in hunt group - per line MHM, H6U, 

NZT $10.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.30
109.11.9.3 PBX DID Block Compromise $25.18
109.11.9.4 PBX DID Group of 20 Numbers $33.50
109.11.9.5 PBX DID Reserve Sequential # Block $25.03
109.11.9.6 PBX DID Reserve Non Sequential TN $23.37
109.11.9.7 PBX DID NonSequential TN $35.15

109.11.10 Subsequent Order Charge NHCUU $13.33 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **
109.20.1.2 Network Premises Work Charge 

109.20.1.2.1 Basic
109.20.1.2.1.1 First Increment HRH11 **
109.20.1.2.1.2 Each Additional Increment HRHA1 **

109.20.1.2.2 Overtime
109.20.1.2.2.1 First Increment HRH12 **
109.20.1.2.2.2 Each Additional Increment HRHA2 **

109.20.1.2.3 Premium
109.20.1.2.3.1 First Increment HRH13 **
109.20.1.2.3.2 Each Additional Increment HRHA3 **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.2.5 Network Premises Work Charge 
109.20.2.5.1 Basic

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
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109.20.2.5.1.1 First Increment HRH11 **
109.20.2.5.1.2 Each Additional Increment HRHA1 **

109.20.2.5.2 Overtime
109.20.2.5.2.1 First Increment HRH12 **
109.20.2.5.2.2 Each Additional Increment HRHA2 **

109.20.2.5.3 Premium
109.20.2.5.3.1 First Increment HRH13 **
109.20.2.5.3.2 Each Additional Increment HRHA3 **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY $50.00
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 $60.00
109.20.3.2.1.2 Each Additional Increment HRDA1 $30.00

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 $70.00
109.20.3.2.2.2 Each Additional Increment HRDA2 $35.00

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 $80.00
109.20.3.2.3.2 Each Additional Increment HRDA3 $40.00

109.20.3.3 Date Change VT6DC $100.00
109.20.3.4 Design Change H28 $50.00
109.20.3.5 Expedite Charge, Per day advanced EODDB $200.00
109.20.3.6 Cancellation Charge No USOC ICB

109.23 Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1 Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2 PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $20.34
109.23.1.2.2 Each Additional $3.08

109.23.1.3 iSDN BRI
109.23.1.3.1 First URCCU $0.28
109.23.1.3.2 Each Additional $0.28
109.23.1.3.3 Disconnect $0.28

109.23.2 Installation Nonrecurring Charges
109.23.2.1 Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2 Analog DID PBX Trunks $177.02

109.23.2.3 ISDN-BRI $241.28

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event 
USOCs are inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will 
be provided via the standard notification process.

Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).  Residential services will be billed 
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3 Reserved for future use.

4

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink 
Retail Tariffs, Catalogs, or Price Lists.

at the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of 
the LAWUR USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone 
number, initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
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USOC Recurring
Non-

Recurring Notes
109.2.1 Analog Loops 

109.2.1.1
109.2.1.1.1 U5R/U5RAX $12.25
109.2.1.1.2 U5R/U5RAX $21.47
109.2.1.1.3 U5R/U5RAX $50.89

109.2.1.3 4-Wire Voice Grade Loop
109.2.1.3.1 THHCX $23.75
109.2.1.3.2 THHCX $41.62
109.2.1.3.3 THHCX $98.68

109.2.4.
109.2.4.1

109.2.4.1.1 First 1CRUL $55.27
109.2.4.1.2 1CRUM $48.77

109.2.4.2
109.2.4.2.1 First 1CRUB $142.10
109.2.4.2.2 1CRUC $94.09

109.2.4.3
109.2.4.3.1 First 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4
109.2.4.4.1 First 1CRUF $51.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 First 1CRU2 $142.10
109.2.4.5.2 1CRU3 $94.09

109.8 Shared Transport Purchased
109.8.1    Residential, Business, and PAL (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $8.51
109.11.1.2 Residential end user credit LAWUR ($3.85) 1
109.11.1.3 Effective Residential Analog Port $4.66 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $18.23
109.11.1.5 PBX DID Port $11.10

109.11.7 Local Switch Usage
109.11.7.1 Residential, Business, and PAL (Per MOU) $0.00161
109.11.7.2 Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.35000

109.11.8 Switch Features
109.11.8.1 6 Way Calling For Non-Centron Line Ports GVT #N/A
109.11.8.2 Account Codes, Per System AZ8PS $75.00
109.11.8.3 ARS- Common Equipment, Per Group F5GPG $2200.00
109.11.8.4 ARS- Expensive Route Warning Tone- Per System AQWPS $90.00
109.11.8.5 ARS- Facility Restriction Level, Per System FRKPS $125.00
109.11.8.6 Attendant Access Line, Per Station DZR $10.00
109.11.8.7 Audible Message Waiting MGN, MWW

$8.50
109.11.8.8 Authorization Codes, Per System AFYPS $85.00
109.11.8.9 Centrex Common Equipment HYE, HYS $160.00
109.11.8.10 CLASS - Call Trace, Per Occurrence NO USOC $2.00
109.11.8.11 CMS- Packet Control Capability, Per System PTGPS $1500.00
109.11.8.12 CMS- System Establishment, Initial Installation MB5XX $1000.00
109.11.8.13 CMS- System Establishment, Subsequent Installation CPVWO $500.00
109.11.8.14 Conference Calling- Meet Me, Per System MJJPK $5.00
109.11.8.15 Conference Calling- Preset – Per System MO9PK $5.00
109.11.8.16 EBS- Automatic Line, Per Station Line ETVPB $15.00
109.11.8.17 EBS- Dir Sta Sel/Busy Lamp Fld, Per Arrangement BUD $8.00
109.11.8.18 EBS- Message Center, Per Main Station Line, Per Line MFR $8.00
109.11.8.19 EBS- Message Waiting Visual, Per Station Line MLN ICB
109.11.8.20 EBS- Privacy Release, Per Station Line K7KPK $15.00
109.11.8.21 EBS Query Time, Per Station Line QT1PK $15.00
109.11.8.22 EBS- Station Camp On, Per Main Line, Per Line CPK $8.00
109.11.8.23 Hot Line, Per Line Equipped, Per Line HLN, HLA $8.00
109.11.8.24 Loudspeaker Paging Trunkside, Per Group PTQPG ICB
109.11.8.25 Message Waiting Visual, Per Line MV5 ICB
109.11.8.26 Multiple Position Hunt Announcement, Per Group MH5 $10.00
109.11.8.27 Multiple Position Hunt Queuing, Per Group MHW $10.00
109.11.8.28 Multiple Position Hunt, Per Line MOHPS $10.00
109.11.8.29 Music On Hold, Per System (DMS Only) MHHPS $75.00
109.11.8.30 SMDR-P- Archived Data SR7CX $300.00
109.11.8.31 SMDR-P- Service Establishment Charge, Initial Installation SEPSP, 

SEPSR $165.00
109.11.8.32 Time of Day Control for ARS, Per System ATBPS $125.00

Rate Group 1

2-Wire Voice Grade Loop
Rate Group 1
Rate Group 2
Rate Group 3

Basic Installation with Cooperative Testing

Rate Group 2
Rate Group 3

Loop Installation Charges for 2 & 4-Wire Analog
Basic Installation

Each Additional
Basic Installation with Performance Testing

Each Additional
Coordinated Installation with Cooperative Testing / Project Coordinated Installation

Each Additional
Coordinated Installation without Cooperative Testing / Project Coordinated Installation

Each Additional

Each Additional
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109.11.8.33 Time of Day NCOS Updated, Per Main Station A4T $1.00
109.11.8.34 Time of Day Routing, Per Line ATB $1.00
109.11.8.35 Trunk Verification from Designated Station, Per Line Equipped BVS $100.00
109.11.8.36 UCD- Call Waiting Indication, Per Unique Timing State, Per Timing State WUT $25.00
109.11.8.37 UCD- In Hunt Group, Per Line MHM, H6U, 

NZT $8.00
109.11.8.38 UCD- Make Busy Arrangements, Per Group A9AEX, P89

$8.00
109.11.8.39 UCD- Make Busy Arrangements, Per Line MB1 $10.00
109.11.8.40 UCD- With Music after Delay A5M $175.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $10.96
109.11.9.3 PBX DID Complex Translations Signaling Change $24.96
109.11.9.4 PBX DID Block Compromise $18.83
109.11.9.5 PBX DID Group of 20 Numbers $25.06
109.11.9.6 PBX DID Reserve Sequential # Block $18.73
109.11.9.7 PBX DID Reserve Non Sequential TN $17.48
109.11.9.8 PBX DID NonSequential TN $26.30

109.11.10 Subsequent Order Charge NHCUU $13.49 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic

109.20.3.3.1.1 First Increment HRH11 **
109.20.3.3.1.2 Each Additional Increment HRHA1 **

109.20.3.3.2 Overtime
109.20.3.3.2.1 First Increment HRH12 **
109.20.3.3.2.2 Each Additional Increment HRHA2 **

109.20.3.3.3 Premium
109.20.3.3.3.1 First Increment HRH13 **

See Applicable 
CenturyLink Retail Tariff, 

Catalog or Price List.
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109.20.3.3.3.2 Each Additional Increment HRHA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23    Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1  Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $15.49
109.23.1.2.2 Each Additional $2.34

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $11.34
109.23.1.3.2 Each Additional $2.34

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $132.41

109.23.2.3   ISDN-BRI $180.49

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5

Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed 
at the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of 
the LAWUR USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone 
number, initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink 
Retail Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List.

All charges and increments 
equal the comparable 

charges and increments 
provided in the CenturyLink 

Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event 
USOCs are inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will 
be provided via the standard notification process.
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USOC Recurring
Non-

Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $21.34
109.2.1.1.2 U5R/U5RAX $24.86
109.2.1.1.3 U5R/U5RAX $41.06

109.2.1.3
109.2.1.3.1 THHCX $41.86
109.2.1.3.2 THHCX $48.79
109.2.1.3.3 THHCX $80.57

109.2.4

109.2.4.1
109.2.4.1.1 1CRUL $46.01
109.2.4.1.2 1CRUM $46.01

109.2.4.2
109.2.4.2.1 1CRUB $68.16
109.2.4.2.2 1CRUC $68.16

109.2.4.3

109.2.4.3.1 1CRUT $105.31
109.2.4.3.2 1CRUU $94.09

109.2.4.4

109.2.4.4.1 1CRUF $51.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $68.16
109.2.4.5.2 1CRU3 $68.16

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $6.96
109.11.1.2 Residential end user credit LAWUR ($4.07) 1
109.11.1.3 Effective   Residential Analog Port $2.89 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $20.95
109.11.1.5 PBX DID Port $9.34

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL (Per MOU) $0.001558
109.11.7.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.31

109.11.8 Switch Features
109.11.8.1 Account Codes - per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $13.00
109.11.8.4 Authorization Codes, per System AFYPS $85.00
109.11.8.5 Auto Callback RGE $6.00
109.11.8.6 Automatic Line ETVPB $6.00
109.11.8.7 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.8

Call Drop
NA - FID 
ONLY

$0.35

109.11.8.9 Call Exclusion - Automatic NXB (ISDN) $6.00
109.11.8.10

Call Exclusion - Manual
NA-FID 
(ISDN)

$6.00

109.11.8.11 Call Forwarding Busy Line 69J, 69JHG, 
EVO,
EVOHG,
EVB, EVBHG

$5.00

109.11.8.12 Call Forwarding Busy Line - Incoming Only 69B1X $5.00
109.11.8.13 Call Forwarding Don’t Answer 69H, 69HHG, 

EVD, EVDHG
$5.00

109.11.8.14 FSW $10.00

109.11.8.15 Call Forwarding Don't Answer Incoming Only 69A $5.00
109.11.8.16 Call Forwarding Variable ESM, CV9 $5.00
109.11.8.17 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, FVJHG $5.00
109.11.8.18 SEPFA $50.00

109.11.8.19 Call Hold 6APPK $5.00

Basic Installation

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2
Zone 3

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Loop Installation Charges for 2 & 4-Wire Analog Loops

Basic Installation with Cooperative Testing

First
Each Additional

Basic Installation with Performance Testing
First
Each Additional

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation

First
Each Additional

First
Each Additional

Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmable- Per Line

Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment
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109.11.8.20 Call Park (Store & Retrieve) C4Z $5.00
109.11.8.21 Call Pickup E3PPK,

NZHPN
$5.00

109.11.8.22 Call Waiting / Cancel Call Waiting ESX $5.00
109.11.8.23 Call Waiting Indication, per Timing State WUT $25.00
109.11.8.24 CLASS – Anonymous Call Rejection AYK $5.00
109.11.8.25 CLASS - Call Trace, Per Occurrence NO USOC $5.00
109.11.8.26 CLASS – Call Waiting ID NWT $5.00
109.11.8.27 CLASS – Calling Name & Number NNK $5.00
109.11.8.28 CLASS – Calling Number Delivery NSD $5.00
109.11.8.29 CLASS – Calling Number Delivery –Blocking NKM, NKS $5.00
109.11.8.30 CLASS – Continuous Redial NSS $0.00
109.11.8.31 CLASS – Last Call Return NSQ $10.00
109.11.8.32 CLASS – Priority Calling NSK $10.00
109.11.8.33 CLASS – Selective Call Forwarding NCE $10.00
109.11.8.34 CLASS – Selective Call Rejection NSY $10.00
109.11.8.35 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.36 CMS - System Establishment- Initial Installation MB5XX $950.00
109.11.8.37 CMS - System Establishment- Subsequent Installation CPVWO $500.00
109.11.8.38 Conference Calling - Meet Me MJJPK $5.00
109.11.8.39 Conference Calling - Preset MO9PK $5.00
109.11.8.40 Data Call Protection (DMS 100) D7N $5.00
109.11.8.41 Direct Station Select / Busy Lamp Field per Arrangement BUD $6.00
109.11.8.42 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.43 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.44 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.45 Distinctive Ringing DHA, RGG++ $75.00

109.11.8.46 Establish Centrex Common Block , per CLEC, per CO HYE, HYS $5.00
109.11.8.47 Expensive Route Warning Tone, per System AQWPS $8.00
109.11.8.48 Facility Restriction Level, per System FRKPS $300.00
109.11.8.49 Group Intercom GCN $165.00
109.11.8.50 Hot Line, per Line HLN, HLA $8.00
109.11.8.51 Hunting: Multiposition Hunt Queuing MH5 $125.00
109.11.8.52 Hunting: Multiposition with Announcement in Queue MHW $300.00
109.11.8.53 Hunting: Multiposition with Music in Queue MOHPS $75.00
109.11.8.54 ISDN Short Hunt NHGPG $100.00
109.11.8.55 Loudspeaker Paging, per Trunk Group PTQPG $8.00
109.11.8.56 Make Busy Arrangements, per Group A9AEX, P89 $20.00
109.11.8.57 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.58 Message Center, per Main Station Line MFR $8.00
109.11.8.59 Message Waiting Indication A/V M1W ICB
109.11.8.60 Message Waiting Visual MV5 ICB
109.11.8.61 Music On Hold, per System MHHPS $75.00
109.11.8.62 Privacy Release K7KPK $6.00
109.11.8.63 Query Time QT1PK N/A
109.11.8.64 SMDR-P - Archived Data SR7CX $300.00
109.11.8.65 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.66 Speed Call Long – Customer Changeable EVH, GVV, 
GV2

$8.00

109.11.8.67 Station Camp-On Service, per Main Station CPK $8.00
109.11.8.68 Station Dial Conferencing (6-way) GVT $8.00
109.11.8.69 Three Way Calling ESC $8.00
109.11.8.70 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.71 Time of Day NCOS Update A4T $1.00
109.11.8.72 Time of Day Routing, per Line ATB $1.00
109.11.8.73 Trunk Answer Any Station NTU $1.00
109.11.8.74 Trunk Verification from Designated Station BVS $100.00
109.11.8.75 UCD in Hunt Group, per Line MHM, H6U, 

NZT
$6.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
109.11.9.3 PBX DID Complex Translations Signaling Change $34.33
109.11.9.4 PBX DID Block Compromise $25.90
109.11.9.5 PBX DID Group of 20 Numbers $34.47
109.11.9.6 PBX DID Reserve Sequential # Block $25.75
109.11.9.7 PBX UNE-P DID Reserve Nonsequential Telephone Numbers $24.04
109.11.9.8 PBX DID Nonsequential Telephone Numbers $36.16

109.11.10 Subsequent Order Charge NHCUU $13.90 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
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109.20.2.1 Maintenance of Service
109.20.2.1.1 Basic

109.20.2.1.1.1First Increment MVWXX **
109.20.2.1.1.2Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1First Increment MVWOX **
109.20.2.1.2.2Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1First Increment MVWPX **
109.20.2.1.3.2Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1First Increment HRD11 **
109.20.3.2.1.2Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1First Increment HRD12 **
109.20.3.2.2.2Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1First Increment HRD13 **
109.20.3.2.3.2Each Additional Increment HRDA3 **

109.20.3.2.4 Network Premises Work Charge
109.20.3.2.4.1Basic, First Increment HRR11 **
109.20.3.2.4.2Basic, Each Additional Increment HRRA1 **
109.20.3.2.4.3Overtime, First Increment HRR12 **
109.20.3.2.4.4Overtime, Each Additional Increment HRRA2 **
109.20.3.2.4.5Premium, First Increment HRR13 **
109.20.3.2.4.6Premium, Each Additional Increment HRRA3 **

109.20.3.3 Date Change VT6DC **
109.20.3.4 Design Change H28 **
109.20.3.5 Expedite Charge, Per day advanced EODDB **
109.20.3.6 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $21.20
109.23.1.2.2 Each Additional $3.21

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $15.52
109.23.1.3.2 Each Additional $3.21

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $182.10

109.23.2.3   ISDN-BRI $248.21

109.23.3 CenturyLink AIN Features See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
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109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 
standard notification process.

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR 
USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, 
Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Idaho - 3-1-2022   

USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $25.00
109.2.1.1.2 U5R/U5RAX $36.67
109.2.1.1.3 U5R/U5RAX $60.78

109.2.1.3
109.2.1.3.1 THHCX $49.04
109.2.1.3.2 THHCX $71.94
109.2.1.3.3 THHCX $119.23

109.2.4
109.2.4.1

109.2.4.1.1 1CRUL $11.03
109.2.4.1.2 1CRUM $6.07

109.2.4.2
109.2.4.2.1 1CRUB $17.72
109.2.4.2.2 1CRUC $8.99

109.2.4.3
109.2.4.3.1 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4

109.2.4.4.1 1CRUF $59.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $142.10
109.2.4.5.2 1CRU3 $94.09

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL in ID-S (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $5.59
109.11.1.2 Residential end user credit LAWUR ($2.51) 1
109.11.1.3 Effective   Residential Analog Port $3.08 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $17.40
109.11.1.5 PBX DID Port $7.30

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL in ID-S (Per MOU) $0.001343
109.11.7.2    Centrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.13

109.11.8 Switch Features
109.11.8.1 Account Codes - per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $12.00
109.11.8.4 Authorization Codes,- per System AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $8.00
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.7 Call Drop FID ONLY $5.00
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN)
$5.00

109.11.8.10 Call Forwarding Busy Line - Incoming Only 69B1X $5.00
109.11.8.11 Call Forwarding Don't Answer Incoming Only 69A $5.00
109.11.8.12 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $50.00
109.11.8.13 Call Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable, per Line FSW $10.00
109.11.8.14 Call Waiting Indication,- per Timing State WUT $25.00
109.11.8.15 Centrex Common Equipment HYE, HYS $160.00
109.11.8.16 CLASS - Call Trace, Per Occurrence NO USOC $0.46
109.11.8.17 CLASS - Continuous Redial NSS $10.00
109.11.8.18 CLASS - Last Call Return NSQ $10.00
109.11.8.19 CLASS - Priority Calling NSK $10.00
109.11.8.20 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.21 CLASS - Selective Call Rejection FKQPN, NSY $10.00

109.11.8.22 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $8.00
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.25 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.26 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.27 Group Intercom GCN $8.00
109.11.8.28 Hot Line, per Line HLN, HLA $8.00

109.11.8.29 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.30 Hunting: Multiposition with Announcement in Queue MHW $5.00

Zone 3

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Loop Installation Charges for 2 & 4-Wire Analog Loops
Basic Installation

First
Each Additional

Basic Installation with Performance Testing
First
Each Additional

First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation

First
Each Additional

Basic Installation with Cooperative Testing
First
Each Additional
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109.11.8.31 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.32 ISDN Short Hunt NHGPG,

NHGPN
$10.00

109.11.8.33 Loudspeaker Paging, per Trunk Group PTQPG ICB
109.11.8.34 Make Busy Arrangements, per Group A9AEX, P89 $20.00
109.11.8.35 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.36 Message Center, per Main Station Line MFR $8.00
109.11.8.37 Message Waiting Visual MV5 ICB
109.11.8.38 Music On Hold, per System MHHPS $75.00
109.11.8.39 Privacy Release K7KPK $5.00
109.11.8.40 Query Time QT1PK $5.00
109.11.8.41 SMDR-P - Archived Data SR7CX $300.00
109.11.8.42 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.43 Station Camp-On Service, per Main Station CPK $8.00
109.11.8.44 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.45 Time of Day NCOS Update A4T $1.00
109.11.8.46 Time of Day Routing, per Line ATB $1.00
109.11.8.47 Trunk Verification from Designated Station BVS $100.00
109.11.8.48 UCD in Hunt Group, per Line MHM $6.00

109.11.8.49 Premium Port Features- Additional Charge $2.08
109.11.8.49.1 CMS - System Establishment - Initial Installation MB5XX $1000.00
109.11.8.49.2 CMS - System Establishment, Subsequent Installation CPVWO $500.00
109.11.8.49.3 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.49.4 Conference Calling - Meet Me MJJPK $5.00
109.11.8.49.5 Conference Calling - Preset MO9PK $5.00
109.11.8.49.6 Conference Calling - Station Dial (6-Way) GVT $5.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.1.1 Idaho North 

109.11.9.1.2 Idaho South

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $15.22 
109.11.9.3 PBX DID Complex Translations Signaling Change $35.52 
109.11.9.4 PBX DID Block Compromise $25.53 
109.11.9.5 PBX DID Group of 20 Numbers $31.36 
109.11.9.6 PBX DID Reserve Sequential # Block $25.38 
109.11.9.7 PBX DID Reserve Nonsequential Telephone Numbers $23.67 
109.11.9.8 PBX DID Nonsequential Telephone Numbers $33.18 

109.11.10 Subsequent Order Charge NHCUU $12.17 4

109.20 Miscellaneous Charges 5

109.20.1 Design - North
109.20.1.1 Maintenance of Service

109.20.1.1.1 Basic
109.20.1.1.1.1 First Increment MVWXX **
109.20.1.1.1.2 Each Additional Increment MVW1X **

109.20.1.1.2 Overtime
109.20.1.1.2.1 First Increment MVWOX **
109.20.1.1.2.2 Each Additional Increment MVW2X **

109.20.1.1.3 Premium
109.20.1.1.3.1 First Increment MVWPX **

109.20.1.1.3.2 Each Additional Increment MVW3X **

109.20.1.2 Optional Testing (Additional Labor)
109.20.1.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.1.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.1.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.1.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.1.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.2 Design and Non-Design - North
109.20.2.1 Trip Charge - Premises Visit Charge SCO **
109.20.2.2 Premises Work Charge

109.20.2.2.1 Basic
109.20.2.2.1.1 First Increment HRD11 **
109.20.2.2.1.2 Each Additional Increment HRDA1 **

109.20.2.2.2 Overtime
109.20.2.2.2.1 First Increment HRD12 **
109.20.2.2.2.2 Each Additional Increment HRDA2 **

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List.
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109.20.2.2.3 Premium
109.20.2.2.3.1 First Increment HRD13 **
109.20.2.2.3.2 Each Additional Increment HRDA3 **

109.20.2.3 Network Premises Work Charge
109.20.2.3.1 Basic, First Increment HRR11 **
109.20.2.3.2 Basic, Each Additional Increment HRRA1 **
109.20.2.3.3 Overtime, First Increment HRR12 **
109.20.2.3.4 Overtime, Each Additional Increment HRRA2 **
109.20.2.3.5 Premium, First Increment HRR13 **
109.20.2.3.6 Premium, Each Additional Increment HRRA3 **

109.20.2.4 Date Change VT6DC **
109.20.2.5 Design Change H28 **
109.20.2.6 Expedite Charge, Per day advanced EODDB **
109.20.2.7 Cancellation Charge No USOC ICB

109.20.3 Non-Design - South
109.20.3.1 Network Premises Work Charge 

109.20.3.1.1 All Hours, 1st 15 minutes HRH11 **
109.20.3.1.2 All Hours, next three 15 minutes HRHA1 **
109.20.3.1.3 All Hours, ea addt'l 15 minutes HRDA1 **

109.20.4 Design - South
109.20.4.1 Maintenance of Service

109.20.4.1.1 Basic
109.20.4.1.1.1 First Increment MVWXX **
109.20.4.1.1.2 Each Additional Increment MVW1X **

109.20.4.1.2 Overtime
109.20.4.1.2.1 First Increment MVWOX **
109.20.4.1.2.2 Each Additional Increment MVW2X **

109.20.4.1.3.1 Premium
109.20.4.1.3.1 First Increment MVWPX **
109.20.4.1.3.2 Each Additional Increment MVW3X **

109.20.4.2 Optional Testing (Additional Labor)
109.20.4.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.4.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.4.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.4.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.4.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.4.5 Network Premises Work Charge
109.20.4.5.1 Basic

109.20.2.5.1.1 First Increment HRH11 **
109.20.2.5.1.2 Each Additional Increment HRHA1 **

109.20.4.5.2 Overtime
109.20.2.5.2.1 First Increment HRH12 **
109.20.2.5.2.2 Each Additional Increment HRHA2 **

109.20.4.5.3 Premium
109.20.2.5.3.1 First Increment HRH13 **
109.20.2.5.3.2 Each Additional Increment HRHA3 **

109.20.5 Design and Non-Design - South
109.20.5.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.5.2 Premises Work Charge

109.20.5.2.1 Basic
109.20.5.2.1.1 First Increment HRD11 **
109.20.5.2.1.2 Each Additional Increment HRDA1 **

109.20.5.2.2 Overtime
109.20.5.2.2.1 First Increment HRD12 **
109.20.5.2.2.2 Each Additional Increment HRDA2 **

109.20.5.2.3 Premium
109.20.5.2.3.1 First Increment HRD13 **
109.20.5.2.3.2 Each Additional Increment HRDA3 **

109.20.5.3 Date Change VT6DC **
109.20.5.4 Design Change H28 **
109.20.5.5 Expedite Charge, Per day advanced EODDB **
109.20.5.6 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges
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109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $28.84
109.23.1.2.2 Each Additional $2.73

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $30.66
109.23.1.3.2 Each Additional $2.73

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $15.21

109.23.2.3   ISDN-BRI $272.96

109.23.3 CenturyLink AIN Features
109.23.3.1 Idaho North

109.23.3.2 Idaho South

109.23.4 CenturyLink Voice Messaging Services
109.23.4.1 Idaho North

109.23.4.2 Idaho South

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.
4

5

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating 
or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, 
or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Minnesota - 3-1-2022   

USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $12.65
109.2.1.1.2 U5R/U5RAX $17.15
109.2.1.1.3 U5R/U5RAX $19.55
109.2.1.1.4 U5R/U5RAX $26.81

109.2.1.3
109.2.1.3.1 THHCX $24.52
109.2.1.3.2 THHCX $33.24
109.2.1.3.3 THHCX $37.90
109.2.1.3.4 THHCX $51.97

109.2.4

109.2.4.1
109.2.4.1.1

109.2.4.1.1.1 1CRUL $10.50
109.2.4.1.1.2 NKCMR $1.95

109.2.4.1.2
109.2.4.1.2.1 1CRUM $4.76
109.2.4.1.2.2 NKCMS $1.95

109.2.4.2
109.2.4.2.1

109.2.4.2.1.1 1CRUB $42.15
109.2.4.2.1.2  NKCM1 $1.95

109.2.4.2.2
109.2.4.2.2.1 1CRUC $24.94
109.2.4.2.2.2 NKCM2 $1.95

109.2.4.3
109.2.4.3.1

109.2.4.3.1.1 1CRUT $50.32
109.2.4.3.1.2 NKCMV $1.95

109.2.4.3.2
109.2.4.3.2.1 1CRUU $29.78
109.2.4.3.2.2  NKCMW $1.95

109.2.4.4
109.2.4.4.1

109.2.4.4.1.1 1CRUF $13.78
109.2.4.4.1.2 NKCM5 $1.95

109.2.4.4.2
109.2.4.4.2.1 1CRUG $4.92
109.2.4.4.2.2 NKCM6 $1.95

109.2.4.5
109.2.4.5.1

109.2.4.5.1.1 1CRU2 $42.15
109.2.4.5.1.2 NKCM7 $1.95

109.2.4.5.2
109.2.4.5.2.1 1CRU3 $24.94
109.2.4.5.2.2  NKCM8 $1.95

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.0006513
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.21

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $9.68
109.11.1.2 Residential end user credit LAWUR ($3.09) 1
109.11.1.3 Effective   Residential Analog Port $6.59 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $16.99
109.11.1.5 PBX DID Port $10.58

109.11.7 Local Switch Usage
109.11.7.1 Residential and Business (Per MOU) $0.00
109.11.7.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.00

109.11.8 Switch Features $0.00 $0.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translation Digits Outpulsed $11.44
109.11.9.3 PBX DID Complex Translations Signaling Change $26.69
109.11.9.4 PBX DID Block Compromise $4.94
109.11.9.5 PBX DID Group of 20 Numbers $1.50
109.11.9.6 PBX DID Reserve Sequential # Block $4.90
109.11.9.7 PBX DID Reserve Nonsequential Telephone Number $3.53

Zone 4

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2
Zone 3
Zone 4

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Disconnect

Loop Installation Charges for 2 & 4-Wire Analog Loops 

Basic Installation
First

Installation
Disconnect

Each Additional
Installation
Disconnect

Basic Installation with Performance Testing
First

Installation

First

Each Additional
Installation
Disconnect

Coordinated Installation with Cooperative Testing / Project 
First

Installation
Disconnect

Each Additional
Installation
Disconnect

Coordinated Installation without Cooperative Testing / 

Disconnect

Installation
Disconnect

Each Additional
Installation
Disconnect

Basic Installation with Cooperative Testing
First

Installation
Disconnect

Each Additional
Installation

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Minnesota - 3-1-2022   

109.11.9.8 PBX DID Nonsequential Telephone Number $3.53

109.11.10 Subsequent Order Charge/Feature Change Charge NHCUU,
NHCVQ

$0.44
4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Date Change VT6DC **
109.20.3.4 Design Change H28 **
109.20.3.5 Expedite Charge, Per day advanced EODDB **
109.20.3.6 Cancellation Charge No USOC ICB

109.23 Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks $1.07

109.23.1.3   ISDN BRI URCCU $1.13

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $181.92

109.23.2.3   ISDN-BRI $248.92

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Minnesota - 3-1-2022   

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or 
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, 
or Price Lists.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Montana - 3-1-2022

USOC Recurring
Non-

Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $29.89
109.2.1.1.2 U5R/U5RAX $30.88
109.2.1.1.3 U5R/U5RAX $34.87
109.2.1.1.4 U5R/U5RAX $37.54

109.2.1.3
109.2.1.3.1 THHCX $58.65
109.2.1.3.2 THHCX $60.59
109.2.1.3.3 THHCX $68.43
109.2.1.3.4 THHCX $73.66

109.2.4

109.2.4.1
109.2.4.1.1 1CRUL $55.27
109.2.4.1.2 1CRUM $48.77

109.2.4.2
109.2.4.2.1 1CRUB $142.10
109.2.4.2.2 1CRUC $94.09

109.2.4.3
109.2.4.3.1 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4
109.2.4.4.1 1CRUF $59.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $142.10
109.2.4.5.2 1CRU3 $94.09

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.00111
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $5.81
109.11.1.2 Residential end user credit LAWUR ($2.50) 1
109.11.1.3 Effective   Residential Analog Port $3.31 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $22.14
109.11.1.5 PBX DID Port $9.48

109.11.7 Local Switch Usage
109.11.7.1    Residential and Business (Per MOU) $0.001574
109.11.7.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.320

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $11.25
109.11.8.4 Authorization Codes - per system AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop FID ONLY $0.35
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN)
$5.00

109.11.8.10 FSW $10.00

109.11.8.11 SEPFA $50.00
109.11.8.12 Call Waiting Indication - per timing state WUT $25.00
109.11.8.13 Centrex Common Equipment HYE, HYS $160.00
109.11.8.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55
109.11.8.15 CLASS - Continuous Redial NSS $10.00
109.11.8.16 CLASS - Last Call Return NSQ $10.00
109.11.8.17 CLASS - Priority Calling NSK $10.00
109.11.8.18 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.19 CLASS - Selective Call Rejection NSY $10.00
109.11.8.20 CMS - Pack Control Capability PTGPS $1,500.00
109.11.8.21 CMS - System Establishment - Initial Installation MB5XX 1000.00
109.11.8.22 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.23 Conference Calling - Meet Me MJJPK $5.00
109.11.8.24 Conference Calling - Preset MO9PK $5.00
109.11.8.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $6.00
109.11.8.26 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.27 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.29 Expensive Route Warning Tone- per system AQWPS $90.00

Zone 2

Analog Loops
2-Wire Voice Grade Loop

Base Rate
Zone 1

First

Zone 3

4-Wire Voice Grade Loop
Base Rate
Zone 1
Zone 2
Zone 3

Loop Installation Charges for 2 & 4-Wire Analog Loops 

Basic Installation
First
Each Additional

Basic Installation with Performance Testing

Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment

Each Additional
Coordinated Installation with Cooperative Testing / Project Coordinated Installation

First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation
First
Each Additional

Basic Installation with Cooperative Testing
First
Each Additional

Call Forwarding Don't Answer / Call Forwarding Busy, Customer 
Programmable, per Line



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Montana - 3-1-2022

109.11.8.30 Facility Restriction Level - per system FRKPS $125.00
109.11.8.31 Group Intercom GCN $8.00
109.11.8.32 Hot Line - per line HLA, HLN $6.00
109.11.8.33 Hunting: Multiposition Hunt Queuing MH5 ICB
109.11.8.34 Hunting: Multiposition with Announcement in Queue MHW ICB
109.11.8.35 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.36 ISDN Short Hunt NHGPG $20.00
109.11.8.37 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.38 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.39 Make Busy Arrangements - per line MB1 $10.00
109.11.8.40 Message Center - per main station line MFR $6.00
109.11.8.41 Message Waiting Visual MV5 ICB
109.11.8.42 Music On Hold - per system MHHPS $75.00
109.11.8.43 Privacy Release K7KPK $5.00
109.11.8.44 Query Time QT1PK $5.00
109.11.8.45 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.46 Station Camp-On Service - per main station CPK $6.00
109.11.8.47 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.48 Time of Day NCOS Update A4T $1.00
109.11.8.49 Time of Day Routing - per line ATB $1.00
109.11.8.50 Trunk Verification from Designated Station BVS $100.00
109.11.8.51 UCD in hunt group - per line MHM, H6U, 

NZT
$6.00

109.11.9 Other Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translation Digits Outpulsed Changed Signaling $14.62 
109.11.9.3 PBX DID Complex Translations Signaling Change $34.12 
109.11.9.4 PBX DID Block Compromise $25.75 
109.11.9.5 PBX DID Reserve Sequential Number Block $25.59 
109.11.9.6 PBX DID Trunk Terminations $24.03 
109.11.9.7 PBX DID Reserve Nonsequential Telephone Number $23.89 
109.11.9.8 PBX DID Nonsequential Telephone Numbers $35.94 

109.11.10 Subsequent Order Charge NHCUU $13.40 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic

See Applicable CenturyLink 
Retail Tariff, Catalog or 

Price List.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Montana - 3-1-2022

109.20.3.3.1.1 First Increment HRH11 **
109.20.3.3.1.2 Each Additional Increment HRHA1 **

109.20.3.3.2 Overtime
109.20.3.3.2.1 First Increment HRH12 **
109.20.3.3.2.2 Each Additional Increment HRHA2 **

109.20.3.3.3 Premium
109.20.3.3.3.1 First Increment HRH13 **
109.20.3.3.3.2 Each Additional Increment HRHA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $30.16
109.23.1.2.2 Each Additional $2.82

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $32.04
109.23.1.3.2 Each Additional $2.82

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $165.61

109.23.2.3   ISDN-BRI $318.00

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.
1

3 Reserved for future use.
4

5

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail 
Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or 

Price List.

See Applicable CenturyLink 
Retail Tariff, Catalog or 

Price List.

All charges and increments 
equal the comparable 

charges and increments 
provided in the CenturyLink 

Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR 
USOC will receive the Residential end user credit.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - North Dakota - 3-1-2022

USOC Recurring
Non-

Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $23.79
109.2.1.1.2 U5R/U5RAX $38.13
109.2.1.1.3 U5R/U5RAX $82.75

109.2.1.3
109.2.1.3.1 THHCX $46.73
109.2.1.3.2 THHCX $74.90
109.2.1.3.3 THHCX $162.53

109.2.4
109.2.4.1

109.2.4.1.1 1CRUL $55.27
109.2.4.1.2 1CRUM $48.77

109.2.4.2
109.2.4.2.1 1CRUB $142.10
109.2.4.2.2 1CRUC $86.24

109.2.4.3
109.2.4.3.1 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4
109.2.4.4.1 1CRUF $59.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $142.10
109.2.4.5.2 1CRU3 $94.09

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $6.51
109.11.1.2 Residential end user credit LAWUR ($4.29) 1
109.11.1.3 Effective   Residential Analog Port $2.22 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $24.30
109.11.1.5 PBX DID Port $5.69

109.11.7 Local Switch Usage
109.11.7.1    Residential and Business (Per MOU) $0.001475
109.11.7.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.24

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $13.00
109.11.8.4 Authorization Codes - per system AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $0.35
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN)
$5.00

109.11.8.10 FSW $10.00

109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $50.00
109.11.8.12 Call Waiting Indication - per timing state WUT $25.00
109.11.8.13 Centrex Common Equipment HYE, HYS $160.00
109.11.8.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55
109.11.8.15 CLASS - Continuous Redial NSS $10.00
109.11.8.16 CLASS - Last Call Return NSQ $10.00
109.11.8.17 CLASS - Priority Calling NSK $10.00
109.11.8.18 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.19 CLASS - Selective Call Rejection NSY $10.00
109.11.8.20 CMS - Pack Control Capability PTGPS $1500.00
109.11.8.21 CMS - System Establishment - Initial Installation MB5XX $950.00
109.11.8.22 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.23 Conference Calling - Meet Me MJJPK $5.00
109.11.8.24 Conference Calling - Preset MO9PK $5.00
109.11.8.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $6.00
109.11.8.26 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.27 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.29 Expensive Route Warning Tone- per system AQWPS $90.00
109.11.8.30 Facility Restriction Level - per system FRKPS $125.00
109.11.8.31 Group Intercom GCN $8.00
109.11.8.32 Hot Line - per line HLA, HLN $6.00

Loop Installation Charges for 2 & 4-Wire Analog Loops

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2
Zone 3

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Each Additional

Basic Installation
First
Each Additional

Basic Installation with Performance Testing
First
Each Additional

Coordinated Installation with Cooperative Testing / Project Coordinated Installation
First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation
First

Basic Installation with Cooperative Testing
First
Each Additional

Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, per Line
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109.11.8.33 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.34 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.35 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.36 ISDN Short Hunt NHGPG $10.00
109.11.8.37 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.38 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.39 Make Busy Arrangements - per line MB1 $10.00
109.11.8.40 Message Center - per main station line MFR $6.00
109.11.8.41 Message Waiting Visual MV5 $13.00
109.11.8.42 Music On Hold - per system MHHPS $75.00
109.11.8.43 Privacy Release K7KPK $5.00
109.11.8.44 Query Time QT1PK #N/A
109.11.8.45 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.46 Station Camp-On Service - per main station CPK $6.00
109.11.8.47 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.48 Time of Day NCOS Update A4T $1.00
109.11.8.49 Time of Day Routing - per line ATB $1.00
109.11.8.50 Trunk Verification from Designated Station BVS $100.00
109.11.8.51 UCD in hunt group - per line MHM, H6U, 

NZT
$6.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling 14.96
109.11.9.3 PBX DID Complex Translations Signaling Change 34.90
109.11.9.4 PBX DID Block Compromise 26.34
109.11.9.5 PBX DID Group of 20 Numbers 35.04
109.11.9.6 PBX DID Reserve Sequential # Block 26.18
109.11.9.7 PBX DID Reserve Non Sequential TN 24.44
109.11.9.8 PBX DID NonSequential TN 36.77

109.11.10 Subsequent Order Charge NHCUU 14.13 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.2.4 Network Premises Work Charge
109.20.3.2.4.1 Basic, First Increment HRR11 **
109.20.3.2.4.2 Basic, Each Additional Increment HRRA1 **
109.20.3.2.4.3 Overtime, First Increment HRR12 **

See Applicable CenturyLink 
Retail Tariff, Catalog or 

Price List.
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109.20.3.2.4.4 Overtime, Each Additional Increment HRRA2 **
109.20.3.2.4.5 Premium, First Increment HRR13 **
109.20.3.2.4.6 Premium, Each Additional Increment HRRA3 **

109.20.3.3 Date Change VT6DC **
109.20.3.4 Design Change H28 **
109.20.3.5 Expedite Charge, Per day advanced EODDB **
109.20.3.6 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $25.89
109.23.1.2.2 Each Additional $3.26

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $27.82
109.23.1.3.2 Each Additional $3.26

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $186.57

109.23.2.3   ISDN-BRI $325.30

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail 
Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or 

Price List.
See Applicable CenturyLink 

Retail Tariff, Catalog or 
Price List.

All charges and increments 
equal the comparable 

charges and increments 
provided in the CenturyLink 

Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR 
USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
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USOC Recurring OLD RC
Non-

Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1

109.2.1.1.1.1 U5R/U5RAX $19.23 $14.61
109.2.1.1.1.2 XCBO2 $58.51 $44.45

109.2.1.1.2
109.2.1.1.2.1 U5R/U5RAX $19.23 $14.61
109.2.1.1.2.2 XCBO2 $150.55 $114.38

109.2.1.1.3
109.2.1.1.3.1 U5R/U5RAX $19.23 $14.61
109.2.1.1.3.2 XCBO2 $333.11 $253.08

109.2.1.3
109.2.1.3.1

109.2.1.3.1.1 U4HYA $27.80 $21.12
109.2.1.3.1.2 XCBO4 $95.70 $72.71

109.2.1.3.2
109.2.1.3.2.1 U4HYA $27.80 $21.12
109.2.1.3.2.2 XCBO4 $246.28 $187.11

109.2.1.3.3
109.2.1.3.3.1 U4HYA $27.80 $21.12
109.2.1.3.3.2 XCBO4 $544.89 $413.98

109.2.4
109.2.4.1

109.2.4.1.1 1CRUL $55.27
109.2.4.1.2 1CRUM $48.77

109.2.4.2
109.2.4.2.1 1CRUB $142.10
109.2.4.2.2 1CRUC $94.09

109.2.4.3
109.2.4.3.1 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4
109.2.4.4.1 1CRUF $59.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $142.10
109.2.4.5.2 1CRU3 $94.09

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $8.49
109.11.1.2 Residential end user credit LAWUR ($4.31) 1
109.11.1.3 Effective   Residential Analog Port $4.18 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $15.54
109.11.1.5 PBX DID Port $9.96

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL (Per MOU) $0.00126
109.11.7.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.060

109.11.8 Switch Features
109.11.8.1 Account Codes, per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW

$10.00

109.11.8.4 Authorization Codes, per System AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $0.32
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9

Call Exclusion - Manual
NA-FID 
(IDSN)

$5.00

109.11.8.10 Call Forwarding: Busy Line - Incoming Only 69B1X $5.00
109.11.8.11 SEPFA $50.00

109.11.8.12 Call Forwarding: Don't Answer - Incoming Only 69A $5.00
109.11.8.13 FSW $10.00

109.11.8.14 Call Waiting Indication, per Timing State WUT $25.00
109.11.8.15 Centrex Common Equipment HYE, HYS $160.00
109.11.8.16 CLASS - Call Trace, Per Occurrence NO USOC $1.42
109.11.8.17 CMS - Packet Control Capability, per System PTGPS $1500.00

Out of Town

Analog Loops
2-Wire Voice Grade Loop

Zone 1
In Town
Out of Town

Zone 2
In Town
Out of Town

Zone 3
In Town

Basic Installation

4-Wire Voice Grade Loop
Zone 1

In Town
Out of Town

Zone 2
In Town
Out of Town

Zone 3
In Town
Out of Town

Loop Installation Charges for 2 & 4-Wire Analog Loops

Basic Installation with Cooperative Testing

First
Each Additional

Basic Installation with Performance Testing
First
Each Additional

Coordinated Installation with Cooperative Testing / Project 
First
Each Additional

Coordinated Installation without Cooperative Testing / Project 
First
Each Additional

First
Each Additional

Call Forwarding: Busy Line / Don't Answer Programmable Service 
Establishment

Call Forwarding: Don't Answer / Call Forwarding Busy, Customer 
Programmable, per Line
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109.11.8.18 CMS - System Establishment - Initial Installation MB5XX $1000.00
109.11.8.19 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.20 Conference Calling - Meet Me MJJPK $5.00
109.11.8.21 Conference Calling - Preset MO9PK $5.00
109.11.8.22 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $6.00
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.25 Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.26 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.27 Facility Restriction Level, per System FRKPS $125.00
109.11.8.28 Group Intercom GCN $8.00
109.11.8.29 Hot Line, per Line HLA, HLN $6.00
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.31 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.32 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.33 ISDN Short Hunt NHGPG $20.00
109.11.8.34 Loudspeaker Paging, per Trunk Group PTQPG ICB
109.11.8.35

Make Busy Arrangements, per Group
A9AEX, P89

$20.00

109.11.8.36 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.37 Message Center, per Main Station Line MFR $6.00
109.11.8.38 Message Waiting Visual MV5 ICB
109.11.8.39 Music On Hold, per System MHHPS $75.00
109.11.8.40 Privacy Release K7KPK $5.00
109.11.8.41 Query Time QT1PK $5.00
109.11.8.42 SMDR-P - Archived Data SR7CX $300.00
109.11.8.43 SMDR-P - Service Establishment, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.44 Station Camp-On Service, per Main Station CPK $6.00
109.11.8.45 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.46 Time of Day NCOS Update A4T $1.00
109.11.8.47 Time of Day Routing, per Line ATB $1.00
109.11.8.48 Trunk Verification from Designated Station BVS $100.00
109.11.8.49 UCD in Hunt Group, per Line MHM, H6U, 

NZT
$6.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $13.55
109.11.9.3 PBX DID Complex Translations Signaling Change $31.61

109.11.9.4 PBX DID Block Compromise $23.86
109.11.9.5 PBX DID Group of 20 Numbers $24.48
109.11.9.6 PBX DID Reserve Sequential # Block $23.71
109.11.9.7 PBX DID Reserve Nonsequential Telephone Numbers $22.14
109.11.9.8 PBX DID Nonsequential Telephone Numbers $26.09

109.11.10 Subsequent Order Charge NHCUU $12.80 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1First Increment MVWXX **
109.20.2.1.1.2Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1First Increment MVWOX **
109.20.2.1.2.2Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1First Increment MVWPX **
109.20.2.1.3.2Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic

See Applicable CenturyLink Retail Tariff, 
Catalog or Price List.
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109.20.3.2.1.1First Increment HRD11 **
109.20.3.2.1.2Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1First Increment HRD12 **
109.20.3.2.2.2Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1First Increment HRD13 **
109.20.3.2.3.2Each Additional Increment HRDA3 **

109.20.3.2.4 Network Premises Work Charge
109.20.3.2.4.1Basic, First Increment HRR11 **
109.20.3.2.4.2Basic, Each Additional Increment HRRA1 **
109.20.3.2.4.3Overtime, First Increment HRR12 **
109.20.3.2.4.4Overtime, Each Additional Increment HRRA2 **
109.20.3.2.4.5Premium, First Increment HRR13 **
109.20.3.2.4.6Premium, Each Additional Increment HRRA3 **

109.20.3.3 Date Change VT6DC **
109.20.3.4 Design Change H28 **
109.20.3.5 Expedite Charge, Per day advanced EODDB **
109.20.3.6 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion NRCs

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $23.45
109.23.1.2.2 Each Additional $2.95

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $25.20
109.23.1.3.2 Each Additional $2.95

109.23.2 Installation NRCs
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00

109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $188.04

109.23.2.3   ISDN-BRI $244.28

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating 
or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

See Applicable CenturyLink Retail Tariff, 
Catalog or Price List.

See Applicable CenturyLink Retail Tariff, 
Catalog or Price List.

All charges and increments equal the 
comparable charges and increments 

provided in the CenturyLink Wholesale 
PCAT. 
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5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, 
or Price Lists.
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USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1. U5R/U5RAX $28.44
109.2.1.1.2 U5R/U5RAX $94.39
109.2.1.1.3 U5R/U5RAX $139.25

109.2.1.3
109.2.1.3.1 THHCX $56.42
109.2.1.3.2 THHCX $187.27
109.2.1.3.3 THHCX $276.27

109.2.4
109.2.4.1

109.2.4.1.1
109.2.4.1.1.1 $98.71
109.2.4.1.1.2
109.2.4.1.1.3 1CRUL $64.96

109.2.4.1.2
109.2.4.1.2.1 $66.59
109.2.4.1.2.2
109.2.4.1.2.3 1CRUM $54.14

109.2.4.2
109.2.4.2.1

109.2.4.2.1.1 $171.36
109.2.4.2.1.2
109.2.4.2.1.3 1CRUB $137.61

109.2.4.2.2
109.2.4.2.2.1 $109.83
109.2.4.2.2.2
109.2.4.2.2.3 1CRUC $97.37

109.2.4.3
109.2.4.3.1

109.2.4.3.1.1 $199.27
109.2.4.3.1.2
109.2.4.3.1.3 1CRUT $165.53

109.2.4.3.2
109.2.4.3.2.1 $109.83
109.2.4.3.2.2
109.2.4.3.2.3 1CRUU $97.37

109.2.4.4
109.2.4.4.1

109.2.4.4.1.1 $103.65
109.2.4.4.1.2
109.2.4.4.1.3 1CRUF $69.91

109.2.4.4.2
109.2.4.4.2.1 $71.54
109.2.4.4.2.2
109.2.4.4.2.3 1CRUG $59.09

109.2.4.5
109.2.4.5.1

109.2.4.5.1.1 $171.36
109.2.4.5.1.2
109.2.4.5.1.3 1CRU2 $137.61

109.2.4.5.2
109.2.4.5.2.1 $109.83
109.2.4.5.2.2
109.2.4.5.2.3 1CRU3 $97.37

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.0001252
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.04

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $7.26
109.11.1.2 Residential end user credit LAWUR ($2.08) 1
109.11.1.3 Effective   Residential Analog Port $5.18 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $11.37
109.11.1.5 PBX DID Port $4.92

109.11.7 Local Switch Usage
109.11.7.1    Residential and Business (Per MOU) $0.0011083
109.11.7.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.93

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $13.00
109.11.8.4 Authorization Codes - per system AFYPS $85.00

Zone 3

Analog Loops
2-Wire Voice Grade Loop 

Zone 1
Zone 2

Manual

4-Wire Voice Grade Loop 
Zone 1
Zone 2
Zone 3

Loop Installation Charges for 2 & 4-Wire Analog Loops
Basic Installation

First
Manual
Intentionally Left Blank
Mechanized

Each Additional

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

Intentionally Left Blank
Mechanized

Basic Installation with Performance Testing
First

Manual
Intentionally Left Blank
Mechanized

Each Additional
Manual
Intentionally Left Blank
Mechanized

Intentionally Left Blank

First
Manual
Intentionally Left Blank
Mechanized

Each Additional
Manual
Intentionally Left Blank
Mechanized

Coordinated Installation without Cooperative Testing / Project Coordinated Installation
First

Manual

Manual

Mechanized
Each Additional

Manual
Intentionally Left Blank
Mechanized

Basic Installation with Cooperative Testing
First

Manual
Intentionally Left Blank
Mechanized

Each Additional

Intentionally Left Blank
Mechanized
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109.11.8.5 Automatic Line (per station line) ETVPB $8.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $0.34
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID (ISDN) $5.00
109.11.8.10 Call Forwarding: Busy Line/Don't Answer Prog Svc. Estab SEPFA $50.00
109.11.8.11 Call Forwarding: Don't Answer 69H, 69HHG, 

EVD, EVDHG
$5.00

109.11.8.12 Call Waiting Indication - per timing state WUT $25.00
109.11.8.13 CENTREX COMMON EQUIPMENT HYE, HYS $160.00
109.11.8.14 CF Don't Ans./CF Busy Cust. Prog. - Per Line FSW $10.00
109.11.8.15 CLASS - Call Trace, Per Occurrence NO USOC $2.18
109.11.8.16 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.17 CMS - System Establishment - Initial Installation MB5XX $1000.00
109.11.8.18 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.19 Conference Calling - Meet Me MJJPK $5.00
109.11.8.20 Conference Calling - Preset MO9PK $5.00
109.11.8.21 Dir Sta Sel/Busy Lamp Fld per arrangement BUD $8.00
109.11.8.22 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.23 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.24 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.25 Expensive Route Warning Tone- per system AQWPS $90.00
109.11.8.26 Facility Restriction Level - per system FRKPS $125.00
109.11.8.27 Group Intercom GCN $8.00
109.11.8.28 Hot Line - per line HLA, HLN $8.00
109.11.8.29 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.30 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.31 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.32 ISDN Short Hunt NHGPG $20.00
109.11.8.33 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.34 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.35 Make Busy Arrangements - per line MB1 $10.00
109.11.8.36 Message Center - per main station line MFR $8.00
109.11.8.37 Message Waiting Visual MV5 ICB
109.11.8.38 Music On Hold - per system MHHPS $75.00
109.11.8.39 Privacy Release K7KPK $5.00
109.11.8.40 Query Time QT1PK $5.00
109.11.8.41 SMDR-P - Archived Data SR7CX $300.00
109.11.8.42 SMDR-P - Service Establishment Chg., Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.43 Station Camp-On Service - per main station CPK $8.00
109.11.8.44 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.45 Time of Day NCOS Update A4T $1.00
109.11.8.46 Time of Day Routing - per line ATB $1.00
109.11.8.47 Trunk Verification from Designated Station BVS $100.00
109.11.8.48 UCD in hunt group - per line MHM, H6U, 

NZT
$10.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translation Digits Outpulsed Signaling Chng. $14.39
109.11.9.3 PBX DID Complex Translation Digits Signaling Chng. $33.58
109.11.9.4 PBX DID Block Compromise $25.34
109.11.9.5 PBX DID Group of 20 Numbers $33.71
109.11.9.6 PBX DID Reserve Sequential Number Block $25.19
109.11.9.7 PBX DID Reserve Nonsequential TNs $23.51
109.11.9.8 PBX DID Nonsequential TNs $35.37

109.11.10 Subsequent Order Charge NHCUU $12.75 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1First Increment MVWXX **
109.20.2.1.1.2Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1First Increment MVWOX **
109.20.2.1.2.2Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1First Increment MVWPX **
109.20.2.1.3.2Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **

See Applicable  Retail Tariff, 
Catalog or Price List.
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109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1First Increment HRD11 **
109.20.3.2.1.2Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1First Increment HRD12 **
109.20.3.2.2.2Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1First Increment HRD13 **
109.20.3.2.3.2Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic

109.20.3.3.1.1First Increment HRH11 **
109.20.3.3.1.2Each Additional Increment HRHA1 **

109.20.3.3.2 Overtime
109.20.3.3.2.1First Increment HRH12 **
109.20.3.3.2.2Each Additional Increment HRHA2 **

109.20.3.3.3 Premium
109.20.3.3.3.1First Increment HRH13 **
109.20.3.3.3.2Each Additional Increment HRHA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges

109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $18.59
109.23.1.2.2 Each Additional $2.81

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $13.61
109.23.1.3.2 Each Additional $2.81

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $177.43

109.23.2.3   ISDN-BRI $312.97

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Development and Enhancements, per Local Service Request

112.1.1 OSS Start Up - Per Electronic Order
112.1.2 OSS Start Up - Per Manual Order

112.2 Ongoing Operations, per Local Service Request
112.2.1 IMA Ongoing Maintenance, per Order

See Applicable  Retail Tariff, 
Catalog or Price List.

See Applicable  Retail Tariff, 
Catalog or Price List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

All charges and increments 
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112.2.2 EDI Ongoing Maintenance Expense, per Order

112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable  Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, 
Catalogs, or Price Lists.

equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR 
USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
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USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $22.29
109.2.1.1.2 U5R/U5RAX $38.49
109.2.1.1.3 U5R/U5RAX $83.14

109.2.1.3
109.2.1.3.1 THHCX $44.58
109.2.1.3.2 THHCX $76.98
109.2.1.3.3 THHCX $166.28

109.2.4
109.2.4.1

109.2.4.1.1
109.2.4.1.1.1 $47.75
109.2.4.1.1.2 1CRUL $10.75

109.2.4.1.2
109.2.4.1.2.1 $16.79
109.2.4.1.2.2 1CRUM $10.13

109.2.4.2
109.2.4.2.1

109.2.4.2.1.1 $100.77
109.2.4.2.1.2 1CRUB $63.79

109.2.4.2.2
109.2.4.2.2.1 $43.71
109.2.4.2.2.2 1CRUC $37.05

109.2.4.3
109.2.4.3.1

109.2.4.3.1.1 $134.72
109.2.4.3.1.2 1CRUT $97.74

109.2.4.3.2
109.2.4.3.2.1 $77.66
109.2.4.3.2.2 1CRUU $71.00

109.2.4.4
109.2.4.4.1

109.2.4.4.1.1 $52.37
109.2.4.4.1.2 1CRUF $15.40

109.2.4.4.2
109.2.4.4.2.1 $21.43
109.2.4.4.2.2 1CRUG $14.78

109.2.4.5
109.2.4.5.1

109.2.4.5.1.1 $100.77
109.2.4.5.1.2 1CRU2 $63.79

109.2.4.5.2
109.2.4.5.2.1 $43.71
109.2.4.5.2.2 1CRU3 $37.05

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL (Per MOU) $0.0010400
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.33

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $5.01
109.11.1.2 Residential end user credit LAWUR ($2.13) 1
109.11.1.3 Effective   Residential Analog Port $2.88 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $10.52
109.11.1.5 PBX DID Port $7.09

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL (Per MOU) $0.00133
109.11.7.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.12

109.11.8 Switch Features
109.11.8.1 Account Codes, per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $11.00

109.11.8.4 Authorization Codes, per System AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $8.00
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $0.44
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Forwarding: Busy Line 69J, 69JGH, 

EVB
$5.00

109.11.8.10 Call Forwarding: Busy Line - Don’t Answer (Expanded) FVJ, FVJHG $5.00
109.11.8.11 Call Forwarding: Busy Line - Don’t Answer (Overflow) EV2, EV2HG $5.00

Loop Installation Charges for 2 & 4-Wire Analog Loops

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2
Zone 3

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Each Additional

Basic Installation
First

Manual
Mechanized

Each Additional
Manual
Mechanized

Basic Installation with Performance Testing
First

Manual
Mechanized

Manual

Manual
Mechanized

Coordinated Installation with Cooperative Testing / Project Coordinated Installation
First

Manual
Mechanized

Each Additional
Manual
Mechanized

Coordinated Installation without Cooperative Testing / Project Coordinated Installation
First

Mechanized
Each Additional

Manual
Mechanized

Basic Installation with Cooperative Testing
First

Manual
Mechanized

Each Additional
Manual
Mechanized
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109.11.8.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment SEPFA $50.00
109.11.8.13 Call Forwarding: Busy Line - Incoming Only 69B1X $5.00
109.11.8.14 Call Forwarding: Busy Line (Expanded) FBJ, FBJHG $5.00
109.11.8.15 Call Forwarding: Busy Line (External) EVBHG $5.00
109.11.8.16 Call Forwarding: Busy Line (Overflow) EVO,

EVOHG
$5.00

109.11.8.17 Call Forwarding: Busy Line (Programmable), Each Line ERB $5.00
109.11.8.18 Call Forwarding: Don’t Answer EVD,

EVDHG,
69H, 69HHG

$5.00

109.11.8.19 Call Forwarding: Don’t Answer (Expanded) FDJ, FDJHG $5.00
109.11.8.20 Call Forwarding: Don’t Answer (Programmable) ERD $5.00
109.11.8.21 Call Forwarding: Don't Answer - Incoming Only 69A $5.00
109.11.8.22 Call Forwarding: Variable ESM $5.00
109.11.8.23 Call Hold (Centrex) 6APPK $5.00
109.11.8.24 Call Transfer EO3 $5.00
109.11.8.25 Call Waiting / Cancel Call Waiting ESX, 6SY $5.00
109.11.8.26 Call Waiting Indication - per Timing State WUT $25.00
109.11.8.27 Centrex Common Equipment HYE, HYS $160.00
109.11.8.28 CLASS - Call Trace, per Occurrence NO USOC $5.00
109.11.8.29 CLASS – Calling Name & Number NNK $5.00
109.11.8.30 CLASS – Calling Number Delivery NSD $5.00
109.11.8.31 CLASS – Calling Number Delivery - Blocking NDD(ISDN),

NKM, NKS
$5.00

109.11.8.32 CLASS – Continuous Redial NSS $10.00
109.11.8.33 CLASS – Last Call Return NSQ $10.00
109.11.8.34 CLASS – Priority Calling NSK $10.00
109.11.8.35 CLASS – Selective Call Forwarding NCE $10.00
109.11.8.36 CLASS – Selective Call Rejection NSY $10.00
109.11.8.37 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.38 CMS - System Establishment - Initial Installation MB5XX $950.00
109.11.8.39 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.40 Conference Calling - Meet Me MJJPK $5.00
109.11.8.41 Conference Calling - Preset MO9PK $5.00
109.11.8.42 Conference Calling - Station Dial (6-way) GVT $5.00
109.11.8.43 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $8.00
109.11.8.44 Directed Call Pick up 6MD $5.00
109.11.8.45 Directed Call Pick up with Barge-In 69D $5.00
109.11.8.46 Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.47 Distinctive Ringing (Distinctive Alert) WDD $5.00
109.11.8.48 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.49 Facility Restriction Level, per System FRKPS $125.00
109.11.8.50 Group Intercom GCN $8.00
109.11.8.51 Hot Line (Centrex), per Line  HLN $8.00
109.11.8.52 Hunting (Centrex) NO USOC $5.00
109.11.8.53 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.54 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.55 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.56 ISDN Short Hunt NHGPG $20.00
109.11.8.57 Loudspeaker Paging, per Trunk Group PTQPG ICB
109.11.8.58 Make Busy Arrangements, per Group A9AEX, P89 $20.00
109.11.8.59 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.60 Message Center, per Main Station Line MFR $8.00
109.11.8.61 Message Waiting Visual MV5 ICB
109.11.8.62 Music On Hold, per System MHHPS $75.00
109.11.8.63 Privacy Release K7KPK $5.00
109.11.8.64 Query Time QT1PK $5.00
109.11.8.65 SMDR-P Archived Data SR7CX $300.00
109.11.8.66 SMDR-P Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.67 Speed Calling - Eight Code Capacity ESL, GVJ, 
EZJ, GVZ

$5.00

109.11.8.68 Speed Calling - Thirty Code Capacity ESF, GV2, 
EVH, GVV

$5.00

109.11.8.69 Station Camp - On Service, per Main Station CPK $8.00
109.11.8.70 Three Way Calling ESC $5.00
109.11.8.71 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.72 Time of Day NCOS Update A4T $1.00
109.11.8.73 Time of Day Routing, per Line ATB $1.00
109.11.8.74 Trunk Verification from Designated Station BVS $100.00
109.11.8.75 UCD in Hunt Group, per Line MHM, H6U, 

NZT
$8.00

109.11.8.76 Warm Line WLS $1.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translation Digital Outpulsed Changed Signaling $15.89
109.11.9.3 PBX DID Complex Translation Signaling Change $37.08
109.11.9.4 PBX DID Block Compromise $26.66

See Applicable  Retail Tariff, 
Catalog or Price List.
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109.11.9.5 PBX DID Reserve Sequential # Block $26.50
109.11.9.6 PBX DID Reserve Nonsequential Telephone Numbers $24.71
109.11.9.7 PBX DID Nonsequential Telephone Numbers $34.27

109.11.10 Subsequent Order Charge NHCUU $14.24 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) MCE **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge SCO **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic, First Increment HRR11 **
109.20.3.3.2 Basic, Each Additional Increment HRRA1 **
109.20.3.3.3 Overtime, First Increment HRR12 **
109.20.3.3.4 Overtime, Each Additional Increment HRRA2 **
109.20.3.3.5 Premium, First Increment HRR13 **
109.20.3.3.6 Premium, Each Additional Increment HRRA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $30.11
109.23.1.2.2 Each Additional $2.85

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $32.01
109.23.1.3.2 Each Additional $2.85

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
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109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $15.82

109.23.2.3   ISDN-BRI $310.62

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable  Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or 
Price Lists.

See Applicable  Retail Tariff, 
Catalog or Price List.

See Applicable  Retail Tariff, 
Catalog or Price List.

All charges and increments equal 
the comparable charges and 
increments provided in the 

CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or 
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
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USOC Recurring
Non-

Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $25.37
109.2.1.1.2 U5R/U5RAX $27.34
109.2.1.1.3 U5R/U5RAX $34.84

109.2.1.3
109.2.1.3.1 THHCX $49.77
109.2.1.3.2 THHCX $53.63
109.2.1.3.3 THHCX $68.34

109.2.4
109.2.4.1

109.2.4.1.1 1CRUL $55.27
109.2.4.1.2 1CRUM $48.77

109.2.4.2
109.2.4.2.1 1CRUB $142.10
109.2.4.2.2 1CRUC $86.61

109.2.4.3
109.2.4.3.1 1CRUT $171.87
109.2.4.3.2 1CRUU $94.09

109.2.4.4
109.2.4.4.1 1CRUF $59.81
109.2.4.4.2 1CRUG $53.32

109.2.4.5
109.2.4.5.1 1CRU2 $142.10
109.2.4.5.2 1CRU3 $86.61

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.00138786
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.44

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $7.92
109.11.1.2 Residential end user credit LAWUR ($4.35) 1
109.11.1.3 Effective   Residential Analog Port $3.57 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $18.61
109.11.1.5 PBX DID Port $11.06

109.11.7 Local Switch Usage
109.11.7.1    Residential and Business (Per MOU) $0.000702
109.11.7.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.59

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $11.00
109.11.8.4 Authorization Codes - per system AFYPS $85.00
109.11.8.5 Automatic Line, per station line ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $5.00
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID (IDSN) $5.00
109.11.8.10 Call Forwarding Incoming Only 69B1X $5.00
109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $50.00
109.11.8.12 Call Waiting Indication - per timing state WUT $25.00
109.11.8.13 CENTREX Common Equipment HYE, HYS $160.00
109.11.8.14 CF Don't  answer/CF busy customer Programmable - per Line FSW $10.00
109.11.8.15 CLASS - Call Trace, per Occurrence NO USOC $1.48
109.11.8.16 CLASS - Continuous Redial NSS $10.00
109.11.8.17 CLASS - Last Call Return NSQ $10.00
109.11.8.18 CLASS - Priority Calling NSK $10.00
109.11.8.19 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.20 CLASS - Selective Call Rejection NSY $10.00
109.11.8.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $1500.00
109.11.8.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MB5XX $1000.00
109.11.8.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $500.00
109.11.8.24 Conference Calling - Meet Me MJJPK $5.00
109.11.8.25 Conference Calling - Preset MO9PK $5.00
109.11.8.26 Conference Calling - Station Dial GVT $5.00
109.11.8.27 Dir Sta Sel/Busy Lamp Fld per arrangement BUD $6.00
109.11.8.28 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.29 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.30 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.31 Expensive Route Warning Tone- per system AQWPS $100.00
109.11.8.32 Facility Restriction Level - per system FRKPS $125.00
109.11.8.33 Group Intercom- Per Line GCN $8.00
109.11.8.34 Hot Line - per line HLA, HLN $6.00

Zone 3

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2

Each Additional

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3

Loop Installation Charges for 2 & 4-Wire Analog Loops
Basic Installation

First
Each Additional

Basic Installation with Performance Testing
First

Coordinated Installation with Cooperative Testing / Project Coordinated Installation
First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation
First
Each Additional

Basic Installation with Cooperative Testing
First
Each Additional
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109.11.8.35 Hunting: Multiposition Hunt Queuing - per group MH5 $5.00
109.11.8.36 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.37 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.38 ISDN Short Hunt NHGPG $20.00
109.11.8.39 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.40 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.41 Make Busy Arrangements - per line MB1 $10.00
109.11.8.42 Message Center - per main station line MFR $6.00
109.11.8.43 Message Waiting Visual, per line MV5 ICB
109.11.8.44 Music On Hold - per system MHHPS $75.00
109.11.8.45 Privacy Release, per station line K7KPK $5.00
109.11.8.46 Query Time, per station line QT1PK $5.00
109.11.8.47 SMDR-P - ARCHIVED DATA SR7CX $300.00
109.11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, 

SEPSR
$165.00

109.11.8.49 Station Camp-On Service - per main line, per line CPK $6.00
109.11.8.50 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.51 Time of Day NCOS Update A4T $1.00
109.11.8.52 Time of Day Routing - per line ATB $1.00
109.11.8.53 Trunk Verification from Designated Station BVS $100.00
109.11.8.54 UCD in hunt group - per line MHM, H6U, 

NZT
$10.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.59
109.11.9.3 PBX DID Complex Translations Signaling Change $34.05
109.11.9.4 PBX DID Block Compromise $25.69
109.11.9.5 PBX DID Group of 20 Numbers $34.18
109.11.9.6 PBX DID Reserve Sequential # Block $25.54
109.11.9.7 PBX DID Reserve Non Sequential TN $23.84
109.11.9.8 PBX DID NonSequential TN $35.87

109.11.10 Subsequent Order Charge NHCUU $13.78 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic, First Increment HRR11 **
109.20.3.3.2 Basic, Each Additional Increment HRRA1 **

See Applicable CenturyLink Retail 
Tariff, Catalog or Price List.
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109.20.3.3.3 Overtime, First Increment HRR12 **
109.20.3.3.4 Overtime, Each Additional Increment HRRA2 **
109.20.3.3.5 Premium, First Increment HRR13 **
109.20.3.3.6 Premium, Each Additional Increment HRRA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $30.09
109.23.1.2.2 Each Additional $2.82

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $31.97
109.23.1.3.2 Each Additional $2.82

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $165.26

109.23.2.3   ISDN-BRI $317.33

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.
1

3 Reserved for future use.
4

5

See Applicable CenturyLink Retail 
Tariff, Catalog or Price List.

See Applicable CenturyLink Retail 
Tariff, Catalog or Price List.

All charges and increments equal 
the comparable charges and 
increments provided in the 

CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating 
or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 
provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, 
or Price Lists.
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USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $20.05
109.2.1.1.2 U5R/U5RAX $21.33
109.2.1.1.3 U5R/U5RAX $31.91

109.2.1.3
109.2.1.3.1 THHCX $32.77
109.2.1.3.2 THHCX $34.87
109.2.1.3.3 THHCX $52.17

109.2.4

109.2.4.1
109.2.4.1.1

109.2.4.1.1.1 1CRUL $29.10
109.2.4.1.1.2 NKCMR $18.56

109.2.4.1.2
109.2.4.1.2.1 1CRUM $25.75
109.2.4.1.2.2 NKCMS $15.63

109.2.4.2
109.2.4.2.1

109.2.4.2.1.1 1CRUB $85.34
109.2.4.2.1.2 NKCM1 $18.56

109.2.4.2.2
109.2.4.2.2.1 1CRUC $59.17
109.2.4.2.2.2 NKCM2 $15.63

109.2.4.3

109.2.4.3.1
109.2.4.3.1.1 1CRUT $107.27
109.2.4.3.1.2 NKCMV $18.56

109.2.4.3.2
109.2.4.3.2.1 1CRUU $59.17
109.2.4.3.2.2 NKCMW $15.63

109.2.4.4

109.2.4.4.1
109.2.4.4.1.1 1CRUF $32.99
109.2.4.4.1.2 NKCM5 $18.56

109.2.4.4.2
109.2.4.4.2.1 1CRUG $29.64
109.2.4.4.2.2 NKCM6 $15.63

109.2.4.5
109.2.4.5.1

109.2.4.5.1.1 1CRU2 $85.34
109.2.4.5.1.2 NKCM7 $18.56

109.2.4.5.2
109.2.4.5.2.1 1CRU3 $59.17
109.2.4.5.2.2 NKCM8 $15.63

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL (Per MOU) $0.0010390
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.33

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $8.49
109.11.1.2 Residential end user credit LAWUR ($2.65) 1
109.11.1.3 Effective   Residential Analog Port $5.84 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $16.36
109.11.1.5 PBX DID Port $7.91

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL (Per MOU) $0.00
109.11.7.2 UGUFM $0.00

109.11.8 Switch Features
109.11.8.1 Account Codes - per System AZ8PS $75.00
109.11.8.2 Attendant Access Line - per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $11.00
109.11.8.4 Authorization Codes - per System AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $6.00
109.11.8.6 F5GPG $2200.00

109.11.8.7 Call Drop NA-FID $5.00

Rural

Analog Loops
2-Wire Voice Grade Loop

Urban
Suburban

Disconnect

4-Wire Voice Grade Loop
Urban
Suburban
Rural

Loop Installation Charges for 2 & 4-Wire Analog Loops

Basic Installation
First

Installation
Disconnect

Each Additional
Installation

Basic Installation with Performance Testing
First

Installation
Disconnect

Each Additional
Installation
Disconnect

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

First
Installation
Disconnect

Coordinated Installation without Cooperative Testing / Project Coordinated Installation

First
Installation
Disconnect

Installation
Disconnect

Each Additional

Each Additional
Installation
Disconnect

Basic Installation with Cooperative Testing
First

Each Additional
Disconnect
Installation

Installation
Disconnect

   Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk)

Automatic Route Selection - Common Equipment., per System
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109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID (IDSN) $5.00
109.11.8.10 Call Forwarding Busy Line - Incoming Only 69B1X $5.00
109.11.8.11 Call Forwarding Don't Answer / Call Forwarding Busy - Customer Programmable, per LineFSW $10.00
109.11.8.12 Call Forwarding Don't Answer Incoming Only 69A $5.00
109.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, FVJHG $5.00
109.11.8.14 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $50.00
109.11.8.15 Call Forwarding: Don't Answer 69H, EVD, 

EVDHG
$5.00

109.11.8.16 Call Waiting Indication, per Timing State WUT $25.00
109.11.8.17 Centrex Common Equipment HYE, HYS $160.00
109.11.8.18 CLASS - Call Trace, per Occurrence NO USOC $1.78
109.11.8.19 CLASS - Continuous Redial NSS $10.00
109.11.8.20 CLASS - Last Call Return NSQ $10.00
109.11.8.21 CLASS - Priority Calling NSK $10.00
109.11.8.22 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.23 CLASS - Selective Call Rejection NSY $10.00
109.11.8.24 CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.25 CMS - System Establishment - Initial Installation MB5XX $800.00
109.11.8.26 CMS - System Establishment - Subsequent Installation CPVWO $500.00
109.11.8.27 Conference Calling - Meet Me MJJPK $5.00
109.11.8.28 Conference Calling - Preset MO9PK $5.00
109.11.8.29 BUD $6.00

109.11.8.30 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.31 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.32 Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.33 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.34 Facility Restriction Level, per System FRKPS $125.00
109.11.8.35 Group Intercom GCN $8.00
109.11.8.36 Hot Line, per line HLA, HLN $6.00
109.11.8.37 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.38 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.39 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.40 ISDN Short Hunt NHGPG $20.00
109.11.8.41 Loudspeaker Paging,- per Trunk Group PTQPG ICB
109.11.8.42 Make Busy Arrangements,- per Group A9AEX, P89 $20.00
109.11.8.43 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.44 Message Center per Main Station Line MFR $6.00
109.11.8.45 Message Waiting Visual MV5 ICB
109.11.8.46 Music On Hold, per System MHHPS $75.00
109.11.8.47 Privacy Release K7KPK $5.00
109.11.8.48 Query Time QT1PK $5.00
109.11.8.49 SMDR-P - Archived Data SR7CX $300.00
109.11.8.50 SEPSP, SEPSR $165.00

109.11.8.51 Station Camp-On Service, per Main Station CPK $6.00
109.11.8.52 Time of Day Control for ARS,- per System ATBPS $125.00
109.11.8.53 Time of Day NCOS Update A4T $1.00
109.11.8.54 Time of Day Routing,- per Line ATB $1.00
109.11.8.55 Trunk Verification from Designated Station BVS $100.00
109.11.8.56 UCD in Hunt Group, per Line MHM, H6U, NZT $10.00

109.11.9 Other
109.11.9.1 Custom Number
109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
109.11.9.3 PBX DID Complex Translations Signaling Change $34.56
109.11.9.4 PBX DID Block Compromise $26.08
109.11.9.5 PBX DID Group of 20 Numbers $34.70
109.11.9.6 PBX DID Reserve Sequential # Block $25.93
109.11.9.7 PBX DID Reserve Nonsequential Telephone Number $24.20
109.11.9.8 PBX DID Nonsequential Telephone Number $36.41

109.11.10 Subsequent Order Charge NHCUU $3.80 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **
109.20.1.2 Network Premises Work Charge - Basic

109.20.1.2.1 First Increment HRH11 **
109.20.1.2.2 Each Additional Increment HRHA1 **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1First Increment MVWXX **
109.20.2.1.1.2 MVW1X

**

109.20.2.1.2 Overtime
109.20.2.1.2.1First Increment MVWOX **

See Applicable CenturyLink 

Direct Station Selected / Busy Lamp Field per Arrangement

SMDR-P - Service Establishment Charge, Initial Installation

Each Additional Increment
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109.20.2.1.2.2 MVW2X
**

109.20.2.1.3 Premium
109.20.2.1.3.1First Increment MVWPX **
109.20.2.1.3.2 MVW3X

**

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 OTNBX

**

109.20.2.2.2 OTNOX
**

109.20.2.2.3 OTNPX
**

109.20.2.3 VT6DC **

109.20.2.4 VT6DM
**

109.20.2.5 Network Premises Work Charge
109.20.2.5.1 Basic

109.20.2.5.1.1First Increment HRH11 **
109.20.2.5.1.2 HRHA1

**

109.20.2.5.2 Overtime
109.20.2.5.2.1First Increment HRH12 **
109.20.2.5.2.2 HRHA2

**

109.20.2.5.3 Premium
109.20.2.5.3.1First Increment HRH13 **
109.20.2.5.3.2 HRHA3 **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1First Increment HRD11 **
109.20.3.2.1.2 HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1First Increment HRD12 **
109.20.3.2.2.2 HRDA2

**

109.20.3.2.3 Premium
109.20.3.2.3.1First Increment HRD13 **
109.20.3.2.3.2 HRDA3

**

109.20.3.3 Date Change VT6DC **
109.20.3.4 Design Change H28 **
109.20.3.5 Expedite Charge, Per day advanced EODDB **
109.20.3.6 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $5.89
109.23.1.2.2 Each Additional $0.97

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $4.34
109.23.1.3.2 Each Additional $0.97

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00

Each Additional Increment

Basic, First and Each Additional Increment

Overtime, First and Each Additional Increment

Premium, First and Each Additional Increment

Dispatch (Additional Dispatch - No trouble found)

Dispatch for Maintenance of Service - No Trouble Found

Each Additional Increment

Each Additional Increment

Each Additional Increment

Each Additional Increment

Each Additional Increment

Each Additional Increment

Each Additional Increment
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109.23.2.1.2 NHCRC $18.00

109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $183.35

109.23.2.3   ISDN-BRI $249.92

109.23.3 CenturyLink AIN Features
109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5

Each Additional Line (Mechanized)

ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail 
Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
See Applicable CenturyLink 

All charges and increments 
equal the comparable charges 
and increments provided in the 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 
standard notification process.

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at the 
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR 
USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  
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USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $19.32
109.2.1.1.2 U5R/U5RAX $22.74
109.2.1.1.3 U5R/U5RAX $27.48
109.2.1.1.4 U5R/U5RAX $43.77
109.2.1.1.5 U5R/U5RAX $100.71

109.2.1.3
109.2.1.3.1 THHCX $37.32
109.2.1.3.2 THHCX $43.93
109.2.1.3.3 THHCX $53.08
109.2.1.3.4 THHCX $84.53
109.2.1.3.5 THHCX $194.50

109.2.4
109.2.4.1

109.2.4.1.1
109.2.4.1.1.1 $45.70
109.2.4.1.1.2 $26.51
109.2.4.1.1.3 1CRUL $37.53
109.2.4.1.1.4 NKCMR $14.41

109.2.4.1.2
109.2.4.1.2.1 $34.78
109.2.4.1.2.2 $16.33
109.2.4.1.2.3 1CRUM $34.78
109.2.4.1.2.4 NKCMS $13.99

109.2.4.2
109.2.4.2.1

109.2.4.2.1.1 $118.09
109.2.4.2.1.2 $26.51
109.2.4.2.1.3 1CRUB $109.82
109.2.4.2.1.4 NKCM1 $16.33

109.2.4.2.2
109.2.4.2.2.1 $66.37
109.2.4.2.2.2 $16.33
109.2.4.2.2.3 1CRUC $66.37
109.2.4.2.2.4 NKCM2 $16.33

109.2.4.3

109.2.4.3.1
109.2.4.3.1.1 $171.07
109.2.4.3.1.2 $26.51
109.2.4.3.1.3 1CRUT $162.81
109.2.4.3.1.4 NKCMV $9.06

109.2.4.3.2
109.2.4.3.2.1 $119.35
109.2.4.3.2.2 $16.33
109.2.4.3.2.3 1CRUU $85.03
109.2.4.3.2.4 NKCMW $9.06

109.2.4.4

109.2.4.4.1
109.2.4.4.1.1 $59.81
109.2.4.4.1.2 NKCM5 $0.00

109.2.4.4.2
109.2.4.4.2.1 $53.32
109.2.4.4.2.2 NKCM6 $0.00

109.2.4.5
109.2.4.5.1

109.2.4.5.1.1 $111.29
109.2.4.5.1.2 $30.30
109.2.4.5.1.3 1CRU2 $88.49
109.2.4.5.1.4 NKCM7 $16.89

109.2.4.5.2
109.2.4.5.2.1 $54.28
109.2.4.5.2.2 $16.89
109.2.4.5.2.3 1CRU3 $54.28
109.2.4.5.2.4 NKCM8 $16.89

109.8 Shared Transport Purchased    
109.8.1    Residential and Business (Per MOU) $0.0007600
109.8.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.24

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $7.70
109.11.1.2 Residential end user credit LAWUR ($4.03) 1
109.11.1.3 Effective   Residential Analog Port $3.67 1

Zone 3

Analog Loops
2-Wire Voice Grade Loop

Zone 1
Zone 2

Installation or Change, Manual

Zone 4
Zone 5

4-Wire Voice Grade Loop
Zone 1
Zone 2
Zone 3
Zone 4
Zone 5

Loop Installation and Disconnection Charges for 2 & 4-Wire Analog Loops
Basic Installation

First

Disconnection, Manual

Disconnection, Manual
Installation or Change, Mechanized
Disconnection, Mechanized

Each Additional
Installation or Change, Manual
Disconnection, Manual
Installation or Change, Mechanized
Disconnection, Mechanized

Basic Installation with Performance Testing
First

Installation or Change, Manual

Installation or Change, Mechanized

Installation or Change, Mechanized
Disconnection, Mechanized

Each Additional
Installation or Change, Manual
Disconnection, Manual
Installation or Change, Mechanized
Disconnection, Mechanized

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

First
Installation or Change, Manual
Disconnection, Manual

Installation

Disconnection, Mechanized
Each Additional

Installation or Change, Manual
Disconnection, Manual
Installation or Change, Mechanized
Disconnection, Mechanized

Coordinated Installation without Cooperative Testing / Project Coordinated Installation

First
Installation
Disconnection

Each Additional

Disconnection, Mechanized

Disconnection
Basic Installation with Cooperative Testing

First
Installation or Change, Manual
Disconnection, Manual
Installation or Change, Mechanized
Disconnection, Mechanized

Each Additional
Installation or Change, Manual
Disconnection, Manual
Installation or Change, Mechanized
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109.11.1.4 Digital Port (Supporting BRI ISDN) $15.80
109.11.1.5 PBX DID Port $10.00

109.11.7 Local Switch Usage
109.11.7.1    Residential and Business (Per MOU) $0.001178
109.11.7.2    Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.99

109.11.8 Switch Features
109.11.8.1 Account Codes, per System AZ8PS $75.00
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $11.00
109.11.8.4 Authorization Codes, per System AFYPS $85.00
109.11.8.5 Automatic Line (per station line) ETVPB $6.00
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $5.00
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN)
$5.00

109.11.8.10 Call Forwarding Busy Line - Incoming Only 69B1X $5.00
109.11.8.11 Call Forwarding Don't Answer - Incoming Only 69A $5.00
109.11.8.12 Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line FSW $10.00
109.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, FVJHG $5.00
109.11.8.14 Call Waiting Indication - per timing state WUT $25.00
109.11.8.15 Centrex Common Equipment HYE, HYS $160.00
109.11.8.16 CLASS - Call Trace, per Occurrence NO USOC $1.29
109.11.8.17 CLASS - Continuous Redial NSS $10.00
109.11.8.18 CLASS - Last Call Return NSQ $10.00
109.11.8.19 CLASS - Priority Calling NSK $10.00
109.11.8.20 CLASS - Selective Call Forwarding NCE $10.00
109.11.8.21 CLASS - Selective Call Rejection NSY $10.00
109.11.8.22 Direct Station Selection/Busy Lamp Field, per Arrangement BUD $6.00
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.25 Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.26 Expensive Route Warning Tone, per System AQWPS $90.00
109.11.8.27 Facility Restriction Level, per System FRKPS $125.00
109.11.8.28 Group Intercom GCN $8.00
109.11.8.29 Hot Line, per Line HLA, HLN $6.00
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.31 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.32 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.33 ISDN Short Hunt NHGPG $20.00
109.11.8.34 Loudspeaker Paging, per Trunk Group PTQPG ICB
109.11.8.35 Make Busy Arrangements, per Group A9AEX, P89 $20.00
109.11.8.36 Make Busy Arrangements, per Line MB1 $10.00
109.11.8.37 Message Center, per Main Station Line MFR $6.00
109.11.8.38 Message Waiting Visual MV5 ICB
109.11.8.39 Music On Hold, per System MHHPS $75.00
109.11.8.40 Privacy Release K7KPK $5.00
109.11.8.41 Query Time QT1PK $5.00
109.11.8.42 SMDR-P - Archived Data SR7CX $300.00
109.11.8.43 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR
$165.00

109.11.8.44 Station Camp-On Service, per Main Station CPK $6.00
109.11.8.45 Time of Day Control for ARS, per System ATBPS $125.00
109.11.8.46 Time of Day NCOS Update A4T $1.00
109.11.8.47 Time of Day Routing, per Line ATB $1.00
109.11.8.48 Trunk Verification from Designated Station BVS $100.00
109.11.8.49 UCD in Hunt Group, per Line MHM, H6U, 

NZT
$10.00

109.11.8.50 Premium Port Features - Additional Charge $2.00
109.11.8.50.1 CMS - System Establishment - Initial Installation $800.00
109.11.8.50.2 CMS - System Establishment - Subsequent Installation $500.00
109.11.8.50.3 CMS - Packet Control Capability, per System $1,500.00
109.11.8.50.4 Conference Calling - Meet Me $5.00
109.11.8.50.5 Conference Calling - Preset $5.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $9.93
109.11.9.3 PBX DID Complex Translations Signaling Change $23.18
109.11.9.4 PBX DID Block Compromise $9.21
109.11.9.5 PBX DID Group of 20 Numbers, Installation $6.75
109.11.9.6 PBX DID Group of 20 Numbers, Disconnection $5.59
109.11.9.7 PBX DID Reserve Sequential # Block $9.10
109.11.9.8 PBX DID Reserve Nonsequential Telephone Number $7.95
109.11.9.9 PBX DID Nonsequential Telephone Number, Installation $7.95

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
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109.11.9.10 PBX DID Nonsequential Telephone Number, Disconnection $5.53

109.11.10 Subsequent Order Charge NHCUU $5.48 4

109.20 Miscellaneous Charges 5

109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) MCE **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge SCO **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic, First Increment HRR11 **
109.20.3.3.2 Basic, Each Additional Increment HRRA1 **
109.20.3.3.3 Overtime, First Increment HRR12 **
109.20.3.3.4 Overtime, Each Additional Increment HRRA2 **
109.20.3.3.5 Premium, First Increment HRR13 **
109.20.3.3.6 Premium, Each Additional Increment HRRA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $5.73
109.23.1.2.2 Each Additional $2.99

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $5.73
109.23.1.3.2 Each Additional $2.99

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00
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109.23.2.2   Analog DID PBX Trunks $175.66

109.23.2.3   ISDN-BRI
109.23.2.3.1 First $140.13

109.23..2.3.2 Disconnect $44.99

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  

ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail 
Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at 
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the 
LAWUR USOC will receive the Residential end user credit.
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USOC Recurring Non-Recurring Notes
109.2.1

109.2.1.1
109.2.1.1.1 U5R/U5RAX $31.44
109.2.1.1.2 U5R/U5RAX $44.65
109.2.1.1.3 U5R/U5RAX $49.77
109.2.1.1.4 U5R/U5RAX $57.05

109.2.1.3
109.2.1.3.1 THHCX $62.82
109.2.1.3.2 THHCX $89.21
109.2.1.3.3 THHCX $99.45
109.2.1.3.4 THHCX $113.99

109.2.4
109.2.4.1

109.2.4.1.1 1CRUL $104.73
109.2.4.1.2 1CRUM $74.43

109.2.4.2
109.2.4.2.1 1CRUB $190.71
109.2.4.2.2 1CRUC $102.12

109.2.4.3

109.2.4.3.1 1CRUT $240.27
109.2.4.3.2 1CRUU $130.04

109.2.4.4

109.2.4.4.1 1CRUF $120.80
109.2.4.4.2 1CRUG $78.16

109.2.4.5
109.2.4.5.1 1CRU2 $234.97
109.2.4.5.2 1CRU3 $130.04

109.8 Shared Transport Purchased    
109.8.1    Residential, Business, and PAL (Per MOU) $0.0011100
109.8.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUST $0.35

109.11 Local Switching Purchased    
109.11.1 Ports, Basic Plan

109.11.1.1 Analog Port $4.26
109.11.1.2 Residential end user credit LAWUR ($0.09) 1
109.11.1.3 Effective   Residential Analog Port $4.17 1
109.11.1.4 Digital Port (Supporting BRI ISDN) $15.35
109.11.1.5 PBX DID Port $5.20

109.11.7 Local Switch Usage
109.11.7.1    Residential, Business, and PAL (Per MOU) $0.00092
109.11.7.2    Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.77

109.11.8 Switch Features
109.11.8.1 Account Codes - per system AZ8PS $75.00
109.11.8.2 Attendant Access Line - per station line DZR $10.00
109.11.8.3 Audible Message Waiting MGN, MWW $10.35
109.11.8.4 Authorization Codes - per system AFYPS $85.00
109.11.8.5 Automatic Line ETVPB $8.00
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2200.00
109.11.8.7 Call Drop NA-FID $0.35
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9

Call Exclusion - Manual
NA-FID 
(IDSN)

$5.00

109.11.8.10 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $50.00
109.11.8.11 Call Waiting Indication - per timing state WUT $25.00
109.11.8.12 CENTREX COMMON EQUIPMENT HYE, HYS $160.00
109.11.8.13 CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $10.00
109.11.8.14 CFBL - Incoming Only 69B1X $5.00
109.11.8.15 CFDA Incoming Only 69A $5.00
109.11.8.16 CLASS - Call Trace, Per Occurrence NO USOC $2.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $1500.00
109.11.8.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MB5XX $1000.00
109.11.8.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $500.00
109.11.8.20 Conference Calling - Meet Me MJJPK $5.00
109.11.8.21 Conference Calling - Preset MO9PK $5.00
109.11.8.22 Dir Sta Sel/Busy Lamp Fld per arrangement BUD $8.00
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00
109.11.8.25 Distinctive Ring/Distinctive Call Waiting RNN $5.00
109.11.8.26 Expensive Route Warning Tone- per system AQWPS $90.00
109.11.8.27 Facility Restriction Level - per system FRKPS $125.00
109.11.8.28 Group Intercom GCN $8.00

Zone 3

Analog Loops
2-Wire Voice Grade Loop

Base Rate Area
Zone 1
Zone 2
Zone 3

4-Wire Voice Grade Loop 
Base Rate Area
Zone 1
Zone 2

First

Loop Installation Charges for 2 & 4-Wire Analog Loop 
Basic Installation

First
Each Additional

Basic Installation with Performance Testing
First
Each Additional

Coordinated Installation with Cooperative Testing / Project Coordinated Installation

First
Each Additional

Coordinated Installation without Cooperative Testing / Project Coordinated Installation

Each Additional
Basic Installation with Cooperative Testing

First
Each Additional



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Wyoming - 3-1-2022

109.11.8.29 Hot Line - per line HLA, HLN $8.00
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $5.00
109.11.8.31 Hunting: Multiposition with Announcement in Queue MHW $10.00
109.11.8.32 Hunting: Multiposition with Music in Queue MOHPS $100.00
109.11.8.33 ISDN Short Hunt NHGPG $20.00
109.11.8.34 Loudspeaker Paging - per trunk group PTQPG ICB
109.11.8.35 Make Busy Arrangements - per group A9AEX, P89 $20.00
109.11.8.36 Make Busy Arrangements - per line MB1 $10.00
109.11.8.37 Message Center - per main station line MFR $8.00
109.11.8.38 Message Waiting Visual MV5 ICB
109.11.8.39 Music On Hold - per system MHHPS $75.00
109.11.8.40 Privacy Release K7KPK $5.00
109.11.8.41 Query Time QT1PK $5.00
109.11.8.42 SMDR-P - ARCHIVED DATA SR7CX $300.00
109.11.8.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, 

SEPSR
$165.00

109.11.8.44 Station Camp-On Service - per main station CPK $8.00
109.11.8.45 Time of Day Control for ARS - per system ATBPS $125.00
109.11.8.46 Time of Day NCOS Update A4T #N/A
109.11.8.47 Time of Day Routing - per line ATB #N/A
109.11.8.48 Trunk Verification from Designated Station BVS $100.00
109.11.8.49

UCD in hunt group - per line
MHM, H6U, 
NZT

$10.00

109.11.9 Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.64
109.11.9.3 PBX DID Complex Translations Signaling Change $34.16
109.11.9.4 PBX DID Block Compromise $25.78
109.11.9.5 PBX DID Group of 20 Numbers $34.30
109.11.9.6 PBX DID Reserve Sequential # Block $25.62
109.11.9.7 PBX DID Reserve Nonsequential Telephone Numbers $23.92
109.11.9.8 PBX DID Nonsequential Telephone Numbers $35.98

109.11.10 Subsequent Order Charge NHCUU $13.82 4

109.20 Miscellaneous Charges 5
109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX **
109.20.1.2 Network Premises Work Charge - Basic/Normal hours, 1st Increment HRH 11 **
109.20.1.3 Network Premises Work Charge - Basic/Normal hours, ea addt'l increment HRHA1 **

109.20.2 Design
109.20.2.1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX **
109.20.2.1.1.2 Each Additional Increment MVW1X **

109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX **
109.20.2.1.2.2 Each Additional Increment MVW2X **

109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX **
109.20.2.1.3.2 Each Additional Increment MVW3X **

109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX **
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX **
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX **

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC **
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM **

109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY **
109.20.3.2 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 **
109.20.3.2.2.2 Each Additional Increment HRDA2 **

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 **
109.20.3.2.3.2 Each Additional Increment HRDA3 **

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.



CenturyLink™ Commercial Wholesale Local Voice (WLV) Rates - Wyoming - 3-1-2022

109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic

109.20.3.3.1.1 First Increment HRH11 **
109.20.3.3.1.2 Each Additional Increment HRHA1 **

109.20.3.3.2 Overtime
109.20.3.3.2.1 First Increment HRH12 **
109.20.3.3.2.2 Each Additional Increment HRHA2 **

109.20.3.3.3 Premium
109.20.3.3.3.1 First Increment HRH13 **
109.20.3.3.3.2 Each Additional Increment HRHA3 **

109.20.3.4 Date Change VT6DC **
109.20.3.5 Design Change H28 **
109.20.3.6 Expedite Charge, Per day advanced EODDB **
109.20.3.7 Cancellation Charge No USOC ICB

109.23   Installation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1 First Line (Mechanized) URCCU $1.50
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3 First Line (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00

109.23.1.2   PBX DID Trunks
109.23.1.2.1 First Trunk URCCD $25.34
109.23.1.2.2 Each Additional $3.19

109.23.1.3   ISDN BRI
109.23.1.3.1 First URCCU $27.23
109.23.1.3.2 Each Additional $3.19

109.23.2 Installation Nonrecurring Charges
109.23.2.1   Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 First Line (Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00

109.23.2.2   Analog DID PBX Trunks $182.60

109.23.2.3   ISDN-BRI $318.36

109.23.3 CenturyLink AIN Features

109.23.4 CenturyLink Voice Messaging Services

112 Operational Support Systems
112.1 Developments and Enhancements, per Local Service Request
112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

Notes
*

** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments.

1

3 Reserved for future use.

4

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and 
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail 
Tariffs, Catalogs, or Price Lists.

See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List.
See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List.

All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the 

  Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs).   Residential services will be billed at 
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the 
LAWUR USOC will receive the Residential end user credit.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, 
initiating or removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.  



EQ Commercial WLV Rate Sheet - Florida 2  - 3-1-22
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.72
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.44

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the 
same location $3.78

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.88

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $28.10
L0010 CLLOS Manual Service Order - Listing Only $14.81
L0011 CLMCH Manual Service Order - Change Only $13.76

L0012 CLIRE Electronic Service Order $3.82
L0013 CLLOE Electronic Service Order - Listing Only $0.42
L0014 CLECH Electronic Service Order - Change Only $1.66

L0015 CLTIC Trouble Isolation Charge $48.47

L0016 CLTNC Change Telephone Number, per change $14.66

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) 
combinations:

L0017 CLU00 Band 1 Loop $18.34
L0018 CLU00 Band 2 Loop $25.87
L0019 CLU00 Band 3 Loop $32.53
L0020 CLU00 Band 4 Loop $57.38
L0024 CLPOT POTS (B1/R1) Port $9.57

L0025 CLINS 2-wire B1, R1 -  new first line $111.24
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $52.73
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.84
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $20.80
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $31.75

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $18.34
CLU00 Band 2 Loop $25.87



CLU00 Band 3 Loop $32.53
CLU00 Band 4 Loop $57.38

L0030 CLKYP Key System Port $9.57
CLINS 2-wire Key System - new first line $111.24

CLINS 2-wire Key System - Each additional new line, same time/same location $52.73
CLREI 2-wire Key System - Convert Loop to/from platform $6.84
CLMIG 2-wire Key System - Migration to or from Resale $20.80
CLDIS 2-wire Key System - Disconnect Service Charge $31.75

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $18.34
CLU00 Band 2 Loop $25.87
CLU00 Band 3 Loop $32.53
CLU00 Band 4 Loop $57.38

L0031 L0032 CLPBX PBX Port $12.78 $167.80
CLINS 2-wire PBX  - new first line $111.24
CLINS 2-wire PBX  - Each additional new line, same time/same location $52.73
CLREI 2-wire PBX  - Convert Loop to/from platform $6.84
CLMIG 2-wire PBX  - Migration to or from Resale $20.80
CLDIS 2-wire PBX  - Disconnect Service Charge $31.75

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $18.34
CLU00 Band 2 Loop $25.87
CLU00 Band 3 Loop $32.53
CLU00 Band 4 Loop $57.38

L0033 L0034 CLCTX Centrex Port $19.72 $8.74
CLINS 2-wire Centrex  - new first line $111.24
CLINS 2-wire Centrex  - Each additional new line, same time/same location $52.73
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.84
CLMIG 2-wire Centrex  - Migration to or from Resale $20.80
CLDIS 2-wire Centrex  - Disconnect Service Charge $31.75

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.33 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $5.07 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0052 L0053 CLC3W 3 Way Conference/Consulting/Hold Transfer-Terminating to Key System $1.63 $3.33
L0054 L0055 CLCBF Call Forwarding  Busy Line $0.02 $3.33
L0056 L0057 CLCAX Call Forwarding No Answer $0.03 $3.33
L0058 L0059 CLCFF Call Forwarding Variable $0.36 $3.33
L0041 L0042 CLCCI Caller ID $0.60 $3.33
L0060 L0061 CLC6S Conference Calling - 6 Way Station Control $2.32 $3.33
L0062 L0063 CLCDT Dial Transfer to Tandem Tie Line $0.12 $3.33
L0064 L0065 CLODC Direct Connect (Automatic Line) $0.02 $3.33
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.09 $3.33
L0045 L0046 CLOMC Meet Me Conference $15.61 $3.33
L0068 L0069 CLCMH Multi-Hunt (Station Hunting) service $0.10 $3.33
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.13 $3.33
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.18 $3.33
L0070 L0071 CLCD5 Speed Calling Individual - 2 Digits (50) $0.18 $3.33
L0072 L0073 CLUCD Uniform Call Distribution (per group) $0.71 $3.33

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Trunk Termination per Trunk $57.77



L0075 L0076 CLDD2 DID Block of 20 Numbers $0.08 $31.76
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.41 $31.76

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Maitland MTLDFLXADS1 1
Shalimar SHLMFLXADS0 1
Tallahassee-Calhoun TLHSFLXADS0 1
Tallahassee-FSU TLHSFLXERS0 1

Altamonte Springs ALSPFLXADS0 2
Boca Grande BCGRFLXARS1 2
Bonita Springs BNSPFLXADS1 2
Buenaventura Lakes KSSMFLXDRS0 2
Cape Coral CPCRFLXADS0 2
Casselberry CSLBFLXADS1 2
Cypress Lake-Regional Airport CYLKFLXBRS0 2
Destin DESTFLXADS0 2
Fort Myers FTMYFLXCDS2 2
Fort Myers  FTMYFLXADS0 2
Fort Myers Beach FTMBFLXARS0 2
Fort Walton Beach-Denton FTWBFLXBDS0 2
Fort Walton Beach-Hollywood FTWBFLXADS0 2
Fort Walton Beach-Mary Esther FTWBFLXCRS0 2

Loop Banding



Goldenrod GLRDFLXADS0 2
Highlands OCALFLXCRS0 2
Lady Lake LDLKFLXARS0 2
Lake Brantley LKBRFLXADS1 2
Naples (Moorings) NPLSFLXDDS0 2
North Naples NNPLFLXADS1 2
Orange City ORCYFLXADS0 2
Tallahassee-Blairstone TLHSFLXDDS0 2
Tallahassee-Willis TLHSFLXBDS0 2
Valparaiso VLPRFLXADS0 2
Valparaiso-Seminole VLPRFLXBRS0 2
Windermere WNDRFLXARS0 2
Winter Garden WNGRFLXADS0 2
Winter Park WNPKFLXADS1 2

Apopka APPKFLXADS1 3
Belleview BLVWFLXADS0 3
Beverly Hills BVHLFLXADS0 3
Chassahowitzka-Homosassa Spr CHSWFLXARS0 3
Clermont CLMTFLXADS0 3
Crestview CRVWFLXADS0 3
Cypress Lake CYLKFLXADS0 3
Fort Myers (East) FTMYFLXBRS0 3
Golden Gate GLGCFLXADS0 3
Iona IONAFLXARS0 3
Kissimmee KSSMFLXADS0 3
Kissimmee (Reedy Creek) KSSMFLXCRS1 3
Kissimmee  (West) KSSMFLXBDS1 3
Leesburg LSBGFLXADS0 3
Marco Island MOISFLXADS1 3
Mount Dora MTDRFLXARS0 3
Naples  (Southeast) NPLSFLXCDS0 3
North Cape Coral CPCRFLXBDS1 3
North Fort Myers NFMYFLXADS0 3
North Fort Myers NFMYFLXBRS0 3
Ocala OCALFLXADS0 3
Ocala OCALFLXBDS0 3
Orange City (Deltona Lakes) ORCYFLXCRS0 3
Port Charlotte PTCTFLXADS0 3
San Carlos Park SCPKFLXARS0 3
Sanibel-Captiva Islands SNISFLXADS0 3
Silver Springs Shores SVSSFLXARS0 3
Tallahassee-Mabry TLHSFLXCDS0 3
Tallahassee-Perkins TLHSFLXHDS0 3
Tallahassee-Thomasville TLHSFLXFDS0 3
Tavares TVRSFLXADS0 3

Alford ALFRFLXARS0 4
Alva ALVAFLXARS1 4
Arcadia ARCDFLXADS0 4
Astor ASTRFLXARS0 4
Avon Park AVPKFLXADS0 4
Baker BAKRFLXADS0 4
Bonifay BNFYFLXARS0 4
Bowling Green BWLGFLXARS0 4
Bushnell BSHNFLXADS0 4
Cape Haze CPHZFLXADS0 4
Cherry Lake CHLKFLXARS0 4
Clewiston CLTNFLXARS0 4
Cottondale CTDLFLXARS0 4
Crawfordville CFVLFLXADS0 4
Crystal River CRRVFLXADS0 4



Dade City DDCYFLXADS1 4
DeFuniak Springs DFSPFLXADS0 4
Eustis ESTSFLXARS0 4
Everglades EVRGFLXARS1 4
Forest OCNFFLXARS0 4
Fort Meade FTMDFLXARS0 4
Freeport FRPTFLXARS0 4
Glendale GLDLFLXARS0 4
Grand Ridge GDRGFLXADS0 4
Greenville GNVLFLXARS0 4
Greenwood GNWDFLXARS0 4
Groveland GVLDFLXARS0 4
Homosassa Springs HMSPFLXARS0 4
Howey-in-the-Hills HOWYFLXARS0 4
Immokalee IMKLFLXARS0 4
Inverness INVRFLXADS1 4
Kenansville KNVLFLXARS0 4
Kingsley Lake KGLKFLXARS0 4
LaBelle LBLLFLXADS0 4
Lake Helen - Orange City LKHLFLXARS0 4
Lake Placid LKPCFLXARS0 4
Lawtey LWTYFLXARS0 4
Lee LEE FLXARS0 4
Lehigh Acres LHACFLXADS0 4
Madison MDSNFLXADS0 4
Malone MALNFLXARS0 4
Marianna MRNNFLXADS0 4
Monticello MNTIFLXADS0 4
Montverde MTVRFLXARS0 4
Moore Haven MRHNFLXARS0 4
Ocklawaha OKLWFLXADS0 4
Okeechobee OKCBFLXADS1 4
Panacea PANCFLXARS0 4
Pine Island PNISFLXADS0 4
Ponce de Leon PNLNFLXARS0 4
Punta Gorda PNGRFLXADS1 4
Reynolds Hill RYHLFLXARS0 4
Salt Springs SSPRFLXARS0 4
San Antonio SNANFLXARS0 4
Santa Rosa Beach SNRSFLXARS0 4
Seagrove Beach SGBHFLXARS0 4
Sebring SBNGFLXADS1 4
Silver Springs - Ocala SVSPFLXARS0 4
Sneads SNDSFLXARS0 4
Sopchoppy SPCPFLXARS0 4
Spring Lake SLHLFLXARS0 4
St. Cloud STCDFLXARS0 4
St. Marks STMKFLXARS0 4
Starke STRKFLXADS0 4
Tallahassee-Woodville TLHSFLXGRS0 4
Trilacoochee TLCHFLXARS0 4
Umatilla UMTLFLXARS0 4
Wauchula WCHLFLXADS0 4
Westwood WSTVFLXARS0 4
Wildwood WLWDFLXARS0 4
Williston WLSTFLXARS0 4
Zolfo Springs ZLSPFLXARS0 4
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KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC

Message Provisioning, per message $0.003070

Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff

Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL NRC

L0005 CLLTN Tag and Label on a new install loop $4.68

L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.98

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.75

TRIP CHARGE NRC

L0008 CLTPC Trip Charge $18.67

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC

L0009 CLSOC Manual Service Order $13.42

L0010 CLLOS Manual Service Order - Listing Only $13.42

L0011 CLMCH Manual Service Order - Change Only $13.42

L0012 CLIRE Electronic Service Order $7.44

L0013 CLLOE Electronic Service Order - Listing Only $7.44

L0014 CLECH Electronic Service Order - Change Only $7.44

L0015 CLTIC Trouble Isolation Charge $62.52

L0016 CLTNC Change Telephone Number, per change $7.46

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:

L0017 CLU00 Band 1 Loop $40.90

L0018 CLU00 Band 2 Loop $68.54

L0019 CLU00 Band 3 Loop $103.83

L0024 CLPOT POTS (B1/R1) Port $8.48

L0025 CLINS 2-wire B1, R1 -  new first line $80.26

L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $23.22

L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.60

L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $19.06

L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.03

2-wire Analog Key System VG combinations: 

CLU00 Band 1 Loop $40.90

CLU00 Band 2 Loop $68.54

CLU00 Band 3 Loop $103.83

L0030 CLKYP Key System Port $8.48

6



CLINS 2-wire Key System - new first line $80.26

CLINS 2-wire Key System - Each additional new line, same time/same location $23.22

CLREI 2-wire Key System - Convert Loop to/from platform $5.60

CLMIG 2-wire Key System - Migration to or from Resale $19.06

CLDIS 2-wire Key System - Disconnect Service Charge $42.03

2-wire Analog PBX VG combinations: 

CLU00 Band 1 Loop $40.90

CLU00 Band 2 Loop $68.54

CLU00 Band 3 Loop $103.83

L0031 L0032 CLPBX PBX Port $10.63 $163.90

CLINS 2-wire PBX  - new first line $80.26

CLINS 2-wire PBX  - Each additional new line, same time/same location $23.22

CLREI 2-wire PBX  - Convert Loop to/from platform $5.60

CLMIG 2-wire PBX  - Migration to or from Resale $19.06

CLDIS 2-wire PBX  - Disconnect Service Charge $42.03

2-wire Analog Centrex VG combinations: 

CLU00 Band 1 Loop $40.90

CLU00 Band 2 Loop $68.54

CLU00 Band 3 Loop $103.83

L0033 L0034 CLCTX Centrex Port $19.82 $8.45

CLINS 2-wire Centrex  - new first line $80.26

CLINS 2-wire Centrex  - Each additional new line, same time/same location $23.22

CLREI 2-wire Centrex  - Convert Loop to/from platform $5.60

CLMIG 2-wire Centrex  - Migration to or from Resale $19.06

CLDIS 2-wire Centrex  - Disconnect Service Charge $42.03

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC

The following local switch-based features are available:

I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.31 $0.00

L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $8.48 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name/Number, per loop $0.59 $3.22

L0064 L0065 CLODC Direct Connect (Automatic Line) $0.01 $3.22

L0045 L0046 CLOMC Meet Me Conference $19.12 $3.22

L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.06 $3.22

L0043 L0044 CLCRC Return Call, per line $0.06 $3.22

L0066 L0067 CLCNC Secondary Directory Number $0.00 $3.22

L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.09 $3.22

III.  Additional Direct Inward Dial (DID) Numbers

L0077 L0078 CLDD1 DID Block of 100 Numbers $0.52 $29.63

COMPENSATION FOR CALL TERMINATION MRC NRC

End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC
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Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC

Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Arcola ARCLINXARS1 1

Aurora AURRINXARS1 1

Avilla AVLLINXADS0 1

Bremen BRMNINXARS1 1

Bargersville BRVLINXARS1 1

Columbia City CBCYINXADS0 1

Decatur DCTRINXADS0 1

Dillsboro DLBOINXARS1 1

Franklin FKLNINXADS0 1

Fortville FTVLINXADS0 1

Knoghtstown KNTWINXADS0 1

Lagrange LGRNINXARS1 1

Lawrenceburg LRBGINXADS0 1

Leesburg LSBGINXARS1 1

Milford MLFRINXARS1 1

Monticello MNTIINXADS0 1

Nineveh NNVHINXARS1 1

Nappanee NPPNINXARS1 1

New Carlisle NWCRINXARS1 1

Plymouth PLMOINXADS0 1

Remington RMTNINXARS1 1

Rossville ROVLINXARS1 1

Syracuse SYRCINXARS1 1

Trafalgar TRFGINXARS1 1

Union City UNCYINXARS1 1

Whiteland WHLDINXARS1 1

Warsaw WRSWINXADS0 1

Argos ARGSINXARS1 2

Ashley ASHYINXADS0 2

Berne BERNINXARS1 2

Cromwell CRWLINXARS1 2

Flora FLORINXARS1 2

Geneva GENVINXARS1 2

Guilford GUFDINXARS1 2

Loop Banding
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Howe HOWEINXARS1 2

Kentland KNLDINXARS1 2

Knox KNOXINXADS0 2

Lapel LAPLINXADS0 2

Lapaz LAPZINXARS1 2

Millersburg MLBGINXARS1 2

North Judson NJSNINXARS1 2

North Liberty NLBTINXARS1 2

North Webster NWBSINXARS1 2

Pierceton PCTNINXARS1 2

Preble PRBLINXARS1 2

Portland PTLDINXARS1 2

Petroleum PTRLINXARS1 2

Rising Sun RSSNINXARS1 2

San Pierre SNPRINXARS2 2

South Whitley SWHTINXARS1 2

Tri-Lakes TRILINXARS1 2

Vevay VEVYINXARS1 2

Wheatfield WHFDINXARS1 2

Wilkinson WKSNINXADS0 2

Walkerton WKTNINXADS0 2

Wolcottville WLVLINXARS1 2

Winamac WNMCINXARS1 2

Brook BROKINXARS1 3

Bryant BRYNINXARS1 3

Burnettsville BSVLINXARL1 3

Corunna CRNNINXADS0 3

Denver DNVRINXARS1 3

East Enterprise EENTINXARS1 3

Etna ETNAINXARS1 3

Francesville FRVLINXARS1 3

Goodland GDLDINXARS1 3

Hamlet HMLTINXARS1 3

Jamestown JMTWINXADS0 3

Kewanna KWNNINXARS1 3

Lafontaine LAFNINXARS1 3

Laud LAUDINXARL1 3

Linn Grove LNGVINXARS1 3

Larwell LRWLINXARS1 3

Medarville MDVLINXARS1 3

Mongo MONGINXARS1 3

Monroe MONRINXARS1 3

Marietta MRTTINXARS1 3

Monterey MTRYINXARS1 3

Patriot PATRINXARS1 3

Pleasant Mills PLMLINXARS1 3

Pennville PNVLINXARS1 3

Rensselaer RNSLINXARS1 3

Roann RONNINXADS0 3

Reynolds RYNLINXARS1 3

Shipshewana SHPSINXARS1 3

Salamonia SLMNINXARL1 3

South Milford SMFRINXARS1 3

Topeka TPKAINXARS1 3

Twelve Mile TWMLINXARS1 3

Urbana URBNINXARS1 3

Van Buren VNBRINXARS1 3

Wolcott WLCTINXARS1 3
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EQ Commercial WLV Rate Sheet - Kansas 2 3-1-22         
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.84
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.00

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.87

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.70

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.57
L0010 CLLOS Manual Service Order - Listing Only $16.57
L0011 CLMCH Manual Service Order - Change Only $16.57

L0012 CLIRE Electronic Service Order $9.17
L0013 CLLOE Electronic Service Order - Listing Only $9.17
L0014 CLECH Electronic Service Order - Change Only $9.17

L0015 CLTIC Trouble Isolation Charge $46.79

L0016 CLTNC Change Telephone Number, per change $9.96

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $48.45
L0018 CLU00 Band 2 Loop $98.99
L0019 CLU00 Band 3 Loop $225.30
L0024 CLPOT POTS (B1/R1) Port $8.93

L0025 CLINS 2-wire B1, R1 -  new first line $83.13
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $25.99
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $7.18
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $25.20
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.79

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $48.45
CLU00 Band 2 Loop $98.99
CLU00 Band 3 Loop $225.30

L0030 CLKYP Key System Port $8.93
CLINS 2-wire Key System - new first line $83.13
CLINS 2-wire Key System - Each additional new line, same time/same location $25.99
CLREI 2-wire Key System - Convert Loop to/from platform $7.18
CLMIG 2-wire Key System - Migration to or from Resale $25.20
CLDIS 2-wire Key System - Disconnect Service Charge $42.79
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $48.52
CLU00 Band 2 Loop $98.99
CLU00 Band 3 Loop $225.30

L0031 L0032 CLPBX PBX Port $12.67
CLINS 2-wire PBX  - new first line $83.13
CLINS 2-wire PBX  - Each additional new line, same time/same location $25.99
CLREI 2-wire PBX  - Convert Loop to/from platform $7.18
CLMIG 2-wire PBX  - Migration to or from Resale $25.20
CLDIS 2-wire PBX  - Disconnect Service Charge $42.79

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $48.45
CLU00 Band 2 Loop $98.99
CLU00 Band 3 Loop $225.30

L0033 L0034 CLCTX Centrex Port $20.04 $8.58
CLINS 2-wire Centrex  - new first line $83.13
CLINS 2-wire Centrex  - Each additional new line, same time/same location $25.99
CLREI 2-wire Centrex  - Convert Loop to/from platform $7.18
CLMIG 2-wire Centrex  - Migration to or from Resale $25.20
CLDIS 2-wire Centrex  - Disconnect Service Charge $42.79

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.27 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $5.51 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name/Number, per line $0.79 $3.27
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.08 $3.27
L0045 L0046 CLOMC Meet Me Conference $17.35 $3.27
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.08 $3.27
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.11 $3.27

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff
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655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange CLLI Rate Band

Altamont ALMTKSXARS0 1
Baldwin BLDWKSXADS0 1
Baxter Springs BXSPKSXARS0 1
Belle Plaine BLLPKSXADS0 1
Bucyrus BCYRKSXARS0 1
Buhler BHLRKSXARS0 1
Burlingame BRLNKSXARS0 1
Burlington BURLKSXADS0 1
Edgerton EGTNKSXARS0 1
Ellinwood ELLNKSXARS0 1
Fredonia FRDNKSXARS0 1
Galena GALNKSXARS0 1
Gardner GRNRKSXADS0 1
Garnett GRNTKSXADS0 1
Hesston HETNKSXADS0 1
Hiawatha HWTHKSXADS0 1
Highland HGLDKSXARS0 1
Hillsboro HLBOKSXADS0 1
Hoisington HSTNKSXADS0 1
Holton HLTNKSXARS0 1
Horton HRTNKSXARS0 1
Hoyt HOYTKSXARS1 1
Junction City XAH JNCYKSXADS0 1
Junction City XBR (Ft. Riley) JNCYKSXBRS0 1
Linwood LNWDKSXARS0 1
Lyndon LYNDKSXARS0 1
Mclouth MCLTKSXARS0 1
Meriden MRDNKSXARS0 1
Osage City OSCYKSXARS0 1
Osawatomie OSWTKSXADS0 1
Oskaloosa OSKLKSXARS0 1
Oswego OSWGKSXADS0 1
Ozawkie OZWKKSXARS0 1
Perry PRRYKSXARS0 1
Pomona POMNKSXARS0 1
Riverton RVTNKSXARS0 1
Rossville ROVLKSXARS0 1
Scammon SCMNKSXARS0 1
Silver Lake SLLKKSXARS0 1
Spring Hill SPHLKSXADS0 1
St. Mary STMYKSXARS0 1
Sterling STNGKSXADS0 1
Wathena WTHNKSXARS0 1
Wellsville WLVLKSXADS0 1

Alma ALMAKSXARS0 2
Burrton BRRTKSXARS0 2
Centropolis CNTRKSXARS0 2
Easton ESTNKSXARS0 2
Effingham EFHMKSXARS0 2
Eskridge ESRGKSXARS0 2
Haven HVENKSXARS0 2
Inman INMNKSXARS0 2
Lancaster LNCSKSXARS0 2
Lane LANEKSXARS0 2
Leroy LERYKSXARS0 2
Mayetta MYTTKSXARS0 2
Melvern MLVRKSXARS0 2

LOOP BANDING
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Michigan Valley MCVYKSXARS0 2
Moran MORNKSXARS0 2
Mound City MDCYKSXADS0 2
Nortonville NRVLKSXADS0 2
Overbrook OVBKKSXARS0 2
Oxford OXFRKSXARS0 2
Quenemo QUNMKSXARS0 2
Troy TROYKSXARS0 2
Valley Falls VLFLKSXARS0 2
Winchester WNCHKSXARS0 2

Abbyville/Plevna ABVLKSXADS0 3
Alden ALDNKSXARS0 3
Alta Vista ALTVKSXARS0 3
Altoona ALNAKSXARS0 3
Arlington ARTNKSXARS1 3
Belpre BLPRKSXARS0 3
Benedict BNDCKSXARS0 3
Blue Mound BLMNKSXARS0 3
Buffalo BFLOKSXARS0 3
Circleville CRVLKSXARS0 3
Claflin CLFLKSXARS0 3
Conway CNWYKSXARS0 3
Coyville CYVLKSXARS0 3
Cunningham CNHMKSXADS0 3
Delia DELIKSXARS0 3
Denison DESNKSXARS0 3
Durham DRHMKSXARS0 3
Emmett EMMTKSXARS0 3
Fall River FLRVKSXARS0 3
Fontana FNTAKSXARS0 3
Greeley GRELKSXARS0 3
Gridley GRDLKSXARS0 3
Harveyville HVVLKSXARS0 3
Hudson HDSNKSXARS0 3
Kincaid KNCDKSXARS0 3
Lafontaine LFNTKSXARS0 3
Lebo LEBOKSXARS0 3
Lehigh LHGHKSXARS0 3
Langdon LNGDKSXARS1 3
Macksville MCVLKSXARS0 3
Mapleton MPTNKSXARS0 3
Morrill MORLKSXARS0 3
Mound Valley MNVYKSXARS0 3
Murdock MRDCKSXARS0 3
Neosho Falls NSFLKSXARS0 3
Parker PRKRKSXADS0 3
Partridge PRRGKSXARS1 3
Piqua PIQUKSXARS0 3
Powhattan PWHTKSXARS0 3
Preston PRTNKSXARS0 3
Pretty Prairie PRPRKSXARS0 3
Princeton PSTNKSXARS0 3
Quincy QNCYKSXARS0 3
Richmond RCMDKSXADS0 3
St. John STJHKSXADS0 3
Sylvia SYLVKSXARS0 3
Thayer THYRKSXARS0 3
Toronto TOROKSXARS0 3
Walton WLTNKSXARS0 3
Waverly WVRLKSXARS0 3
Westphalia WPHLKSXARS0 3
White Cloud WHCLKSXARS0 3
Windom WNDMKSXARS0 3
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EQ Commercial WLV Rate Sheet - Minnesota       
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $5.00
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $10.55

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $4.00

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $21.91

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.50
L0010 CLLOS Manual Service Order - Listing Only $16.50
L0011 CLMCH Manual Service Order - Change Only $16.50

L0012 CLIRE Electronic Service Order $9.13
L0013 CLLOE Electronic Service Order - Listing Only $9.13
L0014 CLECH Electronic Service Order - Change Only $9.13

L0015 CLTIC Trouble Isolation Charge $66.86

L0016 CLTNC Change Telephone Number, per change $10.50

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $26.86
L0018 CLU00 Band 2 Loop $57.50
L0019 CLU00 Band 3 Loop $98.74
L0024 CLPOT POTS (B1/R1) Port $8.84

L0025 CLINS 2-wire B1, R1 -  new first line $96.03
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $29.07
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $7.52
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $26.54
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $52.22

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.86
CLU00 Band 2 Loop $57.50
CLU00 Band 3 Loop $98.74



L0030 CLKYP Key System Port $8.84
CLINS 2-wire Key System - new first line $96.03
CLINS 2-wire Key System - Each additional new line, same time/same location $29.07
CLREI 2-wire Key System - Convert Loop to/from platform $7.52
CLMIG 2-wire Key System - Migration to or from Resale $26.54
CLDIS 2-wire Key System - Disconnect Service Charge $52.22

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.86
CLU00 Band 2 Loop $57.50
CLU00 Band 3 Loop $98.74

L0031 L0032 CLPBX PBX Port $12.82 $175.95
CLINS 2-wire PBX  - new first line $96.03
CLINS 2-wire PBX  - Each additional new line, same time/same location $29.07
CLREI 2-wire PBX  - Convert Loop to/from platform $7.52
CLMIG 2-wire PBX  - Migration to or from Resale $26.54
CLDIS 2-wire PBX  - Disconnect Service Charge $52.22

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.86
CLU00 Band 2 Loop $57.50
CLU00 Band 3 Loop $98.74

L0033 L0034 CLCTX Centrex Port $20.42 $8.54
CLINS 2-wire Centrex  - new first line $96.03
CLINS 2-wire Centrex  - Each additional new line, same time/same location $29.07
CLREI 2-wire Centrex  - Convert Loop to/from platform $7.52
CLMIG 2-wire Centrex  - Migration to or from Resale $26.54
CLDIS 2-wire Centrex  - Disconnect Service Charge $52.22

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.35 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.11 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name/Number, per line $0.46 $3.26
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.08 $3.26
L0045 L0046 CLOMC Meet Me Conference $15.78 $3.26
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.08 $3.26
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.14 $3.26

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates



PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Alexandria XAH ALXNMNXADS0 1
Chaska CHSKMNXCDS0 1
Hastings HSNGMNXHDS0 1
Maple Grove MPGVMNXADS0 1
Osseo OSSEMNXODS0 1
Rogers RGRSMNXRRS0 1
St. Michael STMCMNXSRS0 1
Victoria VCTAMNXVRS4 1
Waconia WACNMNXWRS4 1

Alexandria XLR ALXNMNXLRS8 2
Cokato COKTMNXCRS0 2
Eyota EYOTMNXERS0 2
Glencoe GLCOMNXGRS0 2
Granite Falls GRFLMNXGRS0 2
Howard Lake HWLKMNXHRS0 2
Lake City LKCYMNXLRS0 2
Lester Prairie LSPRMNXLRS0 2
Norwood NRWDMNXNRS4 2

Aitken ATKNMNXADS0 3
Altura ALTRMNXARS0 3
Bennettville BNVLMNXBRS0 3
Benson BNSNMNXBDS0 3
Browerville BOVLMNXBRS5 3
Brownton BRTNMNXBRS0 3
Buffalo Lake BFLKMNXBRS0 3
Carlos CARLMNXCRS8 3
Cologne CLGNMNXCRS4 3
Crosby CRSBMNXCDS0 3
Dassel DSSLMNXDRS0 3
Deerwood DRWDMNXDRS0 3
Elgin ELGNMNXERS0 3
Grove City GVCYMNXGRS0 3
Holmes City HMCYMNXHRS8 3
Lewiston LSTNMNXADS0 3
Long Prairie LNPRMNXLRS7 3
Millville MLVLMNXMRS0 3
New Richland NWLDMNXNRS0 3
Plainview PLVWMNXPDS0 3

Loop Banding



Plato PLATMNXPRS0 3
Rollingstone RLNGMNXRRS0 3
Silver Lake SLLKMNXSRS0 3
St. James STJMMNXSDS0 3
Stewart STWTMNXSRS0 3
Villard VLRDMNXVRS5 3
Waldorf WDRFMNXWRS0 3
Zumbro Falls ZMFLMNXZRS0 3



EQ Commercial WLV Rate Sheet - Missouri  2   3-1-22
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.71
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.85

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.77

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.40

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.33
L0010 CLLOS Manual Service Order - Listing Only $16.33
L0011 CLMCH Manual Service Order - Change Only $16.33

L0012 CLIRE Electronic Service Order $9.04
L0013 CLLOE Electronic Service Order - Listing Only $9.04
L0014 CLECH Electronic Service Order - Change Only $9.04

L0015 CLTIC Trouble Isolation Charge $54.98

L0016 CLTNC Change Telephone Number, per change $8.84

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $32.61
L0018 CLU00 Band 2 Loop $63.61
L0019 CLU00 Band 3 Loop $115.01
L0024 CLPOT POTS (B1/R1) Port $9.10

L0025 CLINS 2-wire B1, R1 -  new first line $80.83
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $24.61
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.47
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $22.45
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $43.67

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $32.61
CLU00 Band 2 Loop $63.61
CLU00 Band 3 Loop $115.01

L0030 CLKYP Key System Port $9.10
CLINS 2-wire Key System - new first line $80.83
CLINS 2-wire Key System - Each additional new line, same time/same location $24.61
CLREI 2-wire Key System - Convert Loop to/from platform $6.47
CLMIG 2-wire Key System - Migration to or from Resale $22.45
CLDIS 2-wire Key System - Disconnect Service Charge $43.67
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $32.61
CLU00 Band 2 Loop $63.61
CLU00 Band 3 Loop $115.01

L0031 L0032 CLPBX PBX Port $12.70 $174.13
CLINS 2-wire PBX  - new first line $104.44
CLINS 2-wire PBX  - Each additional new line, same time/same location $33.02
CLREI 2-wire PBX  - Convert Loop to/from platform $6.47
CLMIG 2-wire PBX  - Migration to or from Resale $22.45
CLDIS 2-wire PBX  - Disconnect Service Charge $43.67

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $32.61
CLU00 Band 2 Loop $63.61
CLU00 Band 3 Loop $115.01

L0033 L0034 CLCTX Centrex Port $20.10 $8.45
CLINS 2-wire Centrex  - new first line $104.44
CLINS 2-wire Centrex  - Each additional new line, same time/same location $33.02
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.47
CLMIG 2-wire Centrex  - Migration to or from Resale $22.45
CLDIS 2-wire Centrex  - Disconnect Service Charge $43.67

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.30 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.91 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name/Number, per line $0.72 $3.23
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.06 $3.23
L0045 L0046 CLOMC Meet Me Conference $15.42 $3.23
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.06 $3.23
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.09 $3.23

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.51 $28.71

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff
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655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Clinton CLTNMOXADS0 1
Ferrelview FLVWMOXADS0 1
Ft. Leonard Wood FTLWMOXADSA 1
Harrisonville HNVLMOXARS0 1
Jefferson City JFCYMOXADS0 1
Kearney KRNYMOXADS1 1
Lebanon LBNNMOXADS0 1
Lake Lotawana LKLTMOXARS0 1
Lexington LXTNMOXARS0 1
Maryville MAVLMOXADS1 1
Oak Grove OKGVMOXADS0 1
Pleasant Hill PLHLMOXARS0 1
Rolla ROLLMOXADS0 1
St. Robert STRBMOXARS3 1
Tipton TPTNMOXARS0 1
Warrensburg WRBGMOXADS0 1
Waynesville WYVLMOXARS7 1

Buckner BCKNMOXARS0 2
California CLFRMOXARS0 2
Holt Summit HLSMMOXARS0 2
Odessa ODSSMOXARS0 2
Platte City PLCYMOXARS0 2
Taos TAOSMOXARS0 2
Waverly WVRLMOXA493 2

Appleton City APCYMOXARS0 3
Blackburn BLBNMOXARS0 3
Blairstown BLTWMOXA498 3
Brazito BRZTMOXARS0 3
Butler BTLRMOXARS0 3
Chilhowee CHLHMOXARS0 3
Clarksburg CLBGMOXARS0 3
Cole Camp CLCMMOXXDS0 3
Calhoun CLHNMOXBRS0 3
Camden Pt. CMPNMOXARS0 3
Centertown CNTWMOXA584 3
Centerview CNVWMOXA656 3
Coal COALMOXA477 3
Craig CRAGMOXARS0 3
Deepwater DPWRMOXARS0 3
Dearborn DRBRMOXA992 3
Edgerton EGTNMOXA227 3
Eugene EUGNMOXARS0 3
Fairfax FRFXMOXARS0 3
Greenridge GNRGMOXA527 3
Holden HLDNMOXARS0 3
Henrietta HNRTMOXA494 3
Holt HOLTMOXA264 3
Houstonia HOSTMOXA568 3
Hopkins HPKNMOXA77A 3
Hardin HRDNMOXA398 3
Ionia IONIMOXA285 3
King City KGCYMOXA535 3
Kingsville KGVLMOXA597 3
Leeton LETNMOXA653 3
Lincoln LNCLMOXARS0 3
Lonejack LNJCMOXARS0 3

Loop Banding
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Mound City MDCYMOXARS0 3
Malta Bend MLBNMOXA595 3
Missouri City MSCYMOXA336 3
Montrose MTRSMOXA693 3
New Bloomfield NBFDMOXARS0 3
Norborne NRBRMOXA594 3
Newburg NWBGMOXARS0 3
Otterville OEVLMOXA366 3
Orrick ORCKMOXA496 3
Pickering PCNGMOXA927 3
Richland RCLDMOXARS0 3
Russellville RLVLMOXARS2 3
Salem SALMMOXADS0 3
Smithton SHTNMOXA343 3
Strasburg STBGMOXXRS0 3
St. Thomas STTMMOXARS0 3
Sweet Springs SWSPMOXARS0 3
Syracuse SYRCMOXA298 3
Tarkio TARKMOXARS0 3
Urich URCHMOXA638 3
Wellington WGTNMOXA934 3
Windsor WNDSMOXARS0 3
Warsaw WRSWMOXADS0 3
Weston WSTNMOXARS0 3
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KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop or resale $5.08
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop or resale $10.00

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $4.07

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $14.17

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $24.16
L0010 CLLOS Manual Service Order - Listing Only $19.99
L0011 CLMCH Manual Service Order - Change Only $19.99

L0012 CLIRE Electronic Service Order $9.56
L0013 CLLOE Electronic Service Order - Listing Only $9.56
L0014 CLECH Electronic Service Order - Change Only $9.56

L0015 CLTIC Trouble Isolation Charge $75.97

L0016 CLTNC Change Telephone Number, per change $6.95

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $26.38
L0018 CLU00 Band 2 Loop $33.99
L0019 CLU00 Band 3 Loop $54.19
L0024 CLPOT POTS (B1/R1) Port $9.76

L0025 CLINS 2-wire B1, R1  - new first line $91.72
L0026 CLINS 2-wire B1, R1  - Each additional new line, same time/same location $77.55
L0027 CLREI 2-wire B1, R1  - Convert Loop to/from platform $4.99
L0028 CLMIG 2-wire B1, R1  - Migration to or from Resale $17.51
L0029 CLDIS 2-wire B1, R1  - Disconnect Service Charge $43.53

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.38
CLU00 Band 2 Loop $33.99
CLU00 Band 3 Loop $54.19

L0030 CLKYP Key System Port $9.76
CLINS 2-wire Key System  - new first line $91.72
CLINS 2-wire Key System  - Each additional new line, same time/same location $77.55
CLREI 2-wire Key System  - Convert Loop to/from platform $4.99
CLMIG 2-wire Key System  - Migration to or from Resale $17.51
CLDIS 2-wire Key System  - Disconnect Service Charge $43.53
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.38
CLU00 Band 2 Loop $33.99
CLU00 Band 3 Loop $54.19

L0031 L0032 CLPBX PBX Port $9.76 $101.69
CLINS 2-wire PBX  - new first line $91.72
CLINS 2-wire PBX  - Each additional new line, same time/same location $77.55
CLREI 2-wire PBX  - Convert Loop to/from platform $4.99
CLMIG 2-wire PBX  - Migration to or from Resale $17.51
CLDIS 2-wire PBX  - Disconnect Service Charge $43.53

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.38
CLU00 Band 2 Loop $33.99
CLU00 Band 3 Loop $54.19

L0033 L0034 CLCTX Centrex Port $18.68 $6.18
CLINS 2-wire Centrex  - new first line $91.72
CLINS 2-wire Centrex  - Each additional new line, same time/same location $77.55
CLREI 2-wire Centrex  - Convert Loop to/from platform $4.99
CLMIG 2-wire Centrex  - Migration to or from Resale $17.51
CLDIS 2-wire Centrex  - Disconnect Service Charge $43.53

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Custom Calling Features (CCF):

L0083 L0084 CLADV Advantage Package $4.27 $0.00
L0081 L0082 CLADP Advantage Package Plus $4.27 $0.00
L0121 L0122 CLSPP EMBARQ Priority Package $4.12 $0.00
L0190 L0191 CLCFD Call Forwarding Basic $0.01 $0.00
L0089 L0090 CLCFB Call Forward Busy $0.03 $0.00
L0091 L0092 CLCFX Call Forward Busy - Line Overflow $0.03 $0.00
L0087 L0088 CLCFA Call Forward No Answer $0.05 $0.00
L0113 L0114 CLNS2 Call Forward No Answer/Busy $0.05 $0.00
L0085 L0086 CLCEV Call Forwarding Variable $0.01 $0.00
L0095 L0096 CLCMG Call Manager Package $0.47 $0.00
L0093 L0094 CLCLW Call Waiting $0.08 $0.00
L0097 L0098 CLCSC Classics Calling Package $3.69 $0.00
L0103 L0104 CLELT Elite Package $4.24 $0.00
L0099 L0100 CLECF Enhanced Call Forwarding $0.00 $0.00
L0101 L0102 CLECW Enhanced Call Waiting $0.00 $0.00
L0105 L0106 CLEST Essentials Package $4.83 $0.00
L0107 L0108 CLHTL Hot Line $0.00 $0.00
L0109 L0110 CLITF In Touch with Call Forward $0.10 $0.00
L0111 L0112 CLITR In Touch with Call Return $0.31 $0.00
L0123 L0124 CLSTS Signal Ring $0.04 $0.00
L0117 L0118 CLSPC Speed Dial - 2 Digits $0.31 $0.00
L0115 L0116 CLSP3 Speed Dial - 30 $0.31 $0.00
L0119 L0120 CLSPI EMBARQ Privacy ID $3.42 $0.00
L0125 L0126 CLTCW Talking Call Waiting $1.00 $0.00
L0127 L0128 CLTWC Three-Way Calling $0.09 $0.00
L0129 L0130 CLTWT Three-Way Calling with Transfer $0.09 $0.00
L0131 L0132 CLWML Warm Line $0.00 $0.00
L0079 L0080 CL008 Toll Restricted Service $0.15 $0.00

II.  Custom Local Area Signaling Services (CLASS):
L0133 L0134 CLANC Anonymous Call Rejection $0.10 $0.00
L0141 L0142 CLCCT Call Trace (per trace) $4.61 $0.00
L0135 L0136 CLCWX Caller Identification (ID) Name/Number $3.29 $0.00
L0145 L0146 CLCWD Caller Identification (ID) Number Only $0.85 $0.00
L0143 L0144 CLCIB Calling Number Delivery (CND) Blocking $0.09 $0.00
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.15 $0.00
L0139 L0140 CLATR Return Call (Automatic Recall) $0.22 $0.00
L0137 L0138 CLASS Selective Call Acceptance $1.46 $0.00
L0151 L0152 CLSCF Selective Call Forward $0.54 $0.00
L0153 L0154 CLSCR Selective Call Rejection $1.61 $0.00
L0149 L0150 CLSCC Selective Call Ring $0.19 $0.00

III.  2-wire Analog Centrex Features:
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L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0163 L0164 CLFRD Centrex Optional Enhanced Feature Package $218.88 ICB
L0155 L0156 CLBBS Basic Business Set $0.04 $2.36
L0159 L0160 CLCLD Caller ID - Number Only $0.80 $2.36
L0161 L0162 CLFAB Network Access Register - Digital $0.74 $2.36
L0167 L0168 CLRTC Return Call $0.22 $2.36
L0165 L0166 CLMWS Visual Message Waiting Indicator - Stutter Dial Tone $1.84 $2.36

IV.  Direct Inward Dial (DID) Features
L0175 L0176 CLCEQ DID per Block of 20 Numbers $0.10 $31.22
L0179 L0180 CLDTE DID Trunk Termination per Trunk $0.00 $57.50

V. Paystation Features
L0177 L0178 CLCOC Coin Control $2.11 $0.00
L0171 L0172 CLASP Answer Supervision $2.11 $0.00
L0173 L0174 CLBNS Bill Number Screening $0.13 $0.00

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Ashboro ASBONCXADS0 1
Ashboro ASBONCXBRS0 1
Bethlehem BHLHNCXARS0 1
Catawaba CTWBNCXARS0 1
Dobson DBSNNCXBRS0 1
Eden (Draper)   See NOTE 1 EDENNCXARS0 1
Elkin ELKNNCXADS0 1
Granitefalls GRFLNCXARS0 1
Hays HAYSNCXARS0 1
Hickory HCKRNCXADS0 1
Hickory HCKRNCXBDS0 1
Hildebran HLDBNCXARS0 1

LOOP BANDING
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Hillsborough HLBONCXBDS0 1
Madison MDSNNCXADS0 1
Mocksville MKVLNCXADS0 1
Mount Airy MTARNCXADS0 1
Mt. View MTVWNCXARS0 1
North Wilkesboro NWBONCXADS0 1
Pilot Mountain PLMTNCXARS0 1
Valdese VLDSNCXARS0 1
Walkertown WKTWNCXARS0 1
West End WENDNCXBDS0 1
West Jefferson WJSNNCXADS0 1
Yadkinville YDVLNCXARS0 1

Bisco BISCNCXARS0 2
Booneville BNVLNCXARS0 2
Ramseur RMSRNCXARS0 2
Roxboro RXBONCXADS0 2
Sherills Ford SHFRNCXARS0 2
State Road STRDNCXARS0 2
Stoneville STVLNCXARS0 2
Walnut Cove WLCVNCXARS0 2

Candor CNDRNCXARS0 3
Danbury DNBRNCXARS0 3
Eden EDENNCXBDS0 3
Mt. Gilead MTGLNCXARS0 3
Mulberry MLBYNCXBRS0 3
Prospect Hill PRHLNCXARS0 3
Quaker Gap QKGPNCXARS0 3
Roaring Gap RRGPNCXARS0 3
Sandy Ridge SNRGNCXARS0 3
Seagrove SEGVNCXARS0 3
Timber Lake TMLKNCXARS0 3
Troy TROYNCXARS0 3
Yancyville YCVLNCXADS0 3

NOTE 1:  Effective 7/1/2004, CLLI code EDENNCXA was changed to CLLI
               code DRPRNCXA.  For any requests for EDENNCXA or DRPRNCXA,
               the prices for EDENNCXA apply.
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EQ Commercial WLV Rate Sheet - North Carolina -Carolina 
Telephone and Telegraph, LLC 2   3-1-22              

KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop or resale $4.62
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop or resale $9.70

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.69

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $12.85

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $24.16
L0010 CLLOS Manual Service Order - Listing Only $19.99
L0011 CLMCH Manual Service Order - Change Only $17.07

L0012 CLIRE Electronic Service Order $9.44
L0013 CLLOE Electronic Service Order - Listing Only $9.44
L0014 CLECH Electronic Service Order - Change Only $9.44

L0015 CLTIC Trouble Isolation Charge $71.34

L0016 CLTNC Change Telephone Number, per change $7.95

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $26.02
L0018 CLU00 Band 2 Loop $37.70
L0019 CLU00 Band 3 Loop $57.06
L0024 CLPOT POTS (B1/R1) Port $9.68

L0025 CLINS 2-wire B1, R1  - new first line $83.22
L0026 CLINS 2-wire B1, R1  - Each additional new line, same time/same location $70.37
L0027 CLREI 2-wire B1, R1  - Convert Loop to/from platform $5.62
L0028 CLMIG 2-wire B1, R1  - Migration to or from Resale $19.96
L0029 CLDIS 2-wire B1, R1  - Disconnect Service Charge $41.90

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.02
CLU00 Band 2 Loop $37.70



CLU00 Band 3 Loop $57.06
L0030 CLKYP Key System Port $9.68

CLINS 2-wire Key System  - new first line $83.22
CLINS 2-wire Key System  - Each additional new line, same time/same location $70.37
CLREI 2-wire Key System  - Convert Loop to/from platform $5.62
CLMIG 2-wire Key System  - Migration to or from Resale $19.96
CLDIS 2-wire Key System  - Disconnect Service Charge $41.90

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.02
CLU00 Band 2 Loop $37.70
CLU00 Band 3 Loop $57.06

L0031 L0032 CLPBX PBX Port $9.68 $93.26
CLINS 2-wire PBX  - new first line $83.22
CLINS 2-wire PBX  - Each additional new line, same time/same location $70.37
CLREI 2-wire PBX  - Convert Loop to/from platform $5.62
CLMIG 2-wire PBX  - Migration to or from Resale $19.96
CLDIS 2-wire PBX  - Disconnect Service Charge $41.90

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.02
CLU00 Band 2 Loop $37.70
CLU00 Band 3 Loop $57.06

L0033 L0034 CLCTX Centrex Port $17.47 $6.18
CLINS 2-wire Centrex  - new first line $83.22
CLINS 2-wire Centrex  - Each additional new line, same time/same location $70.37
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.62
CLMIG 2-wire Centrex  - Migration to or from Resale $19.96
CLDIS 2-wire Centrex  - Disconnect Service Charge $41.90

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:

L0083 I.  Custom Calling Features (CCF):
L0081 L0084 CLADV Advantage Package $3.83 $0.00
L0121 L0082 CLADP Advantage Package Plus $3.83 $0.00
L0190 L0122 CLSPP EMBARQ Priority Package $3.65 $0.00
L0089 L0191 CLCFD Call Forwarding Basic $0.01 $0.00
L0091 L0090 CLCFB Call Forward Busy $0.02 $0.00
L0087 L0092 CLCFX Call Forward Busy - Line Overflow $0.02 $0.00
L0113 L0088 CLCFA Call Forward No Answer $0.04 $0.00
L0085 L0114 CLNS2 Call Forward No Answer/Busy $0.04 $0.00
L0095 L0086 CLCEV Call Forwarding Variable $0.01 $0.00
L0093 L0096 CLCMG Call Manager Package $0.38 $0.00
L0097 L0094 CLCLW Call Waiting $0.07 $0.00
L0103 L0098 CLCSC Classics Calling Package $3.41 $0.00
L0099 L0104 CLELT Elite Package $3.77 $0.00
L0101 L0100 CLECF Enhanced Call Forwarding $0.00 $0.00
L0105 L0102 CLECW Enhanced Call Waiting $0.00 $0.00
L0107 L0106 CLEST Essentials Package $4.27 $0.00
L0109 L0108 CLHTL Hot Line $0.00 $0.00
L0111 L0110 CLITF In Touch with Call Forward $0.09 $0.00
L0123 L0112 CLITR In Touch with Call Return $0.25 $0.00
L0117 L0124 CLSTS Signal Ring $0.03 $0.00
L0115 L0118 CLSPC Speed Dial - 2 Digits $0.23 $0.00
L0119 L0116 CLSP3 Speed Dial - 30 $0.23 $0.00
L0125 L0120 CLSPI EMBARQ Privacy ID $3.28 $0.00
L0127 L0126 CLTCW Talking Call Waiting $1.02 $0.00
L0129 L0128 CLTWC Three-Way Calling $0.08 $0.00
L0131 L0130 CLTWT Three-Way Calling with Transfer $0.08 $0.00
L0079 L0132 CLWML Warm Line $0.00 $0.00

L0080 CL008 Toll Restricted Service $0.10 $0.00



L0133 II.  Custom Local Area Signaling Services (CLASS):
L0135 L0134 CLANC Anonymous Call Rejection $0.10 $0.00
L0145 L0136 CLCWX Caller Identification (ID) Name/Number $3.03 $0.00
L0143 L0146 CLCWD Caller Identification (ID) Number Only $0.80 $0.00
L0047 L0144 CLCIB Calling Number Delivery (CND) Blocking $0.08 $0.00
L0139 L0048 CLCRI Repeat (Redial) Dial, per line $0.12 $0.00
L0137 L0140 CLATR Return Call (Automatic Recall) $0.17 $0.00
L0151 L0138 CLASS Selective Call Acceptance $0.58 $0.00
L0153 L0152 CLSCF Selective Call Forward $0.24 $0.00
L0149 L0154 CLSCR Selective Call Rejection $1.04 $0.00

L0150 CLSCC Selective Call Ring $0.14 $0.00

L0039 III.  2-wire Analog Centrex Features:

L0163 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0155 L0164 CLFRD Centrex Optional Enhanced Feature Package $218.88 ICB
L0157 L0156 CLBBS Basic Business Set $0.02 $2.36
L0159 L0158 CLCXT Call Transfer $0.06 $2.36
L0161 L0160 CLCLD Caller ID - Number Only $0.80 $2.36
L0167 L0162 CLFAB Network Access Register - Digital $0.95 $2.36
L0066 L0168 CLRTC Return Call $0.12 $2.36

L0067 CLCNC Secondary Directory Number (SDN) $0.00 $2.36

L0175 IV.  Direct Inward Dial (DID) Features
L0179 L0176 CLCEQ DID per Block of 20 Numbers $0.09 $28.71

L0180 CLDTE DID Trunk Termination per Trunk $0.00 $55.55

L0177 V. Paystation Features
L0171 L0178 CLCOC Coin Control $2.11 $0.00
L0173 L0172 CLASP Answer Supervision $2.11 $0.00

L0174 CLBNS Bill Number Screening $0.13 $0.00

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services

PAY PER USE FEATURES (includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff



655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Ahoskie AHSKNCXA33A 1
Angier ANGRNCXA63F 1
Beaufort BUFTNCXA728 1
Buxton BXTNNCXA995 1
Hatteras BXTNNCXB986 1
Clinton CLTNNCXA59A 1
Coinjock CNJCNCXA453 1
Clayton CYTNNCXA55F 1
Dunn5E DUNNNCXA89A 1
Erwin (Dunn) DUNNNCXB89F 1
Elizabeth City ELCYNCXA33A 1
Fuquay-Varina FQVRNCXA55G 1
Fayetteville-32F FYVLNCXA32F 1
Fayetteville-86F FYVLNCXB86F 1
Fayetteville-49F FYVLNCXD49F 1
Fayetteville-48G FYVLNCXF48G 1
Fayetteville-42A FYVLNCXG42A 1
Gibsonville GBVLNCXA44F 1
Greenville-75F GNVLNCXA75F 1
Greenville-35F GNVLNCXB35F 1
Henderson HNSNNCXA43A 1
Havelock HVLCNCXA44A 1
Jacksonville BG JCVLNCXA34A 1
Jackson Blvd. JCVLNCXB35A 1
Kill Devil Hills KDHLNCXA44F 1
Southern Shores KDHLNCXBRS0 1
Kernersville KRVLNCXA99F 1
Kinston KSTNNCXA52F 1
Manteo MANTNCXA47F 1
Morehead City MRCYNCXA24F 1
Nashville NSVLNCXA45F 1
New Bern NWBRNCXA63F 1
Newport NWPTNCXA22F 1
Ocracoke OCRCNCXA92F 1
Pinehurst PNHRNCXA295 1
Raeford RAFDNCXADS0 1
Rocky Mount Wash. RCMTNCXA97F 1
Rocky Mt Nash Rd RCMTNCXB44F 1
Roanoke Rapids RNRPNCXA53A 1
Smithfield SMFDNCXA93F 1
Sneadsferry SNFYNCXARS0 1
South Pines SPNSNCXA692 1
Swansboro SWNSNCXA39F 1
Emerald Isle SWNSNCXBRS0 1
Topsail Island TPISNCXA328 1
Tarboro TRBONCXA82F 1
Washington WASHNCXA94B 1
Whispering WHPNNCXA94F 1
Wake Forest WKFSNCXA55F 1
Weldon WLDNNCXARS0 1
Wilson WLSNNCXA23F 1

LOOP BANDING



Atlantic ATLTNCXA22F 2
Ayden AYDNNCXA746 2
Bailey BALYNCXARS0 2
Beulaville BEVLNCXARS0 2
Bladenboro BLBONCXARS0 2
Benson BNSNNCXA894 2
Chadbourn CHDBNCXARS0 2
Clarkton CKTNNCXARS0 2
Carthage CRTHNCXA947 2
Edenton EDTNNCXA48F 2
Elm City EMCYNCXA23F 2
Elizabethton EZTWNCXARS0 2
Faison FASNNCXA26F 2
Franklinton FKTNNCXA494 2
Fountain FONTNCXA749 2
Fremont FRMTNCXARS0 2
Four Oaks FROKNCXARS0 2
Farmville FRVLNCXA753 2
Grifton GFTNNCXA524 2
Hertford HRFRNCXARS0 2
Kenly KNLYNCXA28F 2
LaGrange LGRNNCXARS0 2
Lillington LLTNNCXA89F 2
Louisburg LSBGNCXA496 2
Lucama LUCMNCXARS0 2
Mamie MAMINCXARS0 2
Sligo MOYCNCXARS0 2
Remote MOYCNCXBRS0 2
Marshallberry MRBGNCXA72F 2
Murfreesboro MRBONCXARS0 2
Maxton MXTNNCXARS0 2
Norlina NRLNNCXARS0 2
Oriental ORNTNCXARS0 2
Oxford OXFRNCXA69F 2
Parkton PKTNNCXARS0 2
Plymouth PLMONCXA79A 2
Pinetops PNTPNCXARS0 2
Princeton PRTNNCXARS0 2
Pittsboro PTBONCXARS0 2
Robbins RBNSNCXA948 2
Robertsonville RBVLNCXARS0 2
Red Springs RDSPNCXARS0 2
Rose Hill RSHLNCXARS0 2
Siler City SLCYNCXA74B 2
Snow Hill SNHLNCXA74F 2
St. Pauls STPLNCXA86F 2
Vass VASSNCXA245 2
Woodland WDLDNCXARS0 2
Whiteville WHVLNCXA64F 2
Welch WLCHNCXARS0 2
Wallace WLLCNCXA285 2
Warsaw WRSWNCXARS0 2

Aulander ALNDNCXARS0 3
Aurora AURRNCXARS0 3
Bath BATHNCXA923 3
Bethel BETHNCXARS0 3
Belhaven BLHNNCXARS0 3
Bonlee BONLNCXARS0 3
Bayboro BYBONCXA74F 3
Columbia CLMANCXARS0 3



Colerain CLRNNCXARS0 3
Centerville CNVLNCXARS0 3
Conway CNWYNCXARS0 3
Creswell CRWLNCXA79F 3
Enfield ENFDNCXARS0 3
Engelhard ENGLNCXARS0 3
Goldston GLDSNCXARS0 3
Garland GRLDNCXARS0 3
Gatesville GTVLNCXARS0 3
Halifax HLFXNCXARS0 3
Holly Ridge HLRGNCXA32F 3
Hamilton HMTNNCXA79F 3
Jackson JCSNNCXARS0 3
Kenansville KNVLNCXARS0 3
Lake Waccamaw LKWCNCXARS0 3
Lewiston LSTNNCXARS0 3
Littleton LTTNNCXA58F 3
Moss Hill MSHLNCXARS0 3
Maysville MYVLNCXARS0 3
Newton Grove NWGVNCXARS0 3
Pollocksville PCVLNCXARS0 3
Pink Hill PKHLNCXARS0 3
Remote PYWDNCXARS0 3
Richland RCLDNCXARS0 3
Rich Square RCSQNCXARS0 3
Roseboro RSBONCXARS0 3
Roxobel RXBLNCXARS0 3
Seaboard SBRDNCXARS0 3
Scotland Neck SCNKNCXARS0 3
Shiloh SHLHNCXARS0 3
Sunbury SNBYNCXARS0 3
Spring Hope SPRHNCXA47F 3
Stantonsburg STBGNCXARS0 3
Remote STMLNCXARS0 3
Swan Quart SWNQNCXA92F 3
Tabor City TBCYNCXARS0 3
Trenton TRENNCXA44F 3
Vanceboro VNBONCXARS0 3
Waves WAVSNCXA987 3
Woodville WDVLNCXARS0 3
Whitakers WHTKNCXARS0 3
Winton WITNNCXARS0 3
Weeksville WKVLNCXA330 3
Williamston-5E WMTNNCXA79F 3
Windsor WNDSNCXA79F 3
Warrenton WRTNNCXA257 3



EQ Commercial WLV Rate Sheet - Nebraska 2   3-1-22
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable
Retail Tariff

Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.89
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.71

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.91

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $20.18

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.73
L0010 CLLOS Manual Service Order - Listing Only $16.73
L0011 CLMCH Manual Service Order - Change Only $16.73

L00012 CLIRE Electronic Service Order $9.25
L00013 CLLOE Electronic Service Order - Listing Only $9.25
L00014 CLECH Electronic Service Order - Change Only $9.25

L0015 CLTIC Trouble Isolation Charge $66.30

L0016 CLTNC Change Telephone Number, per change $11.52

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) 
combinations:

L0017 CLU00 Band 1 Loop $26.93
L0018 CLU00 Band 2 Loop $71.04
L0019 CLU00 Band 3 Loop $134.41
L0024 CLPOT POTS (B1/R1) Port $8.77

L0025 CLINS 2-wire B1, R1 -  new first line $85.61
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $23.94
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $8.16
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $29.03
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $47.45

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.93
CLU00 Band 2 Loop $71.04
CLU00 Band 3 Loop $134.41



L0030 CLKYP Key System Port $8.77
CLINS 2-wire Key System - new first line $85.61
CLINS 2-wire Key System - Each additional new line, same time/same location $23.94
CLREI 2-wire Key System - Convert Loop to/from platform $8.16
CLMIG 2-wire Key System - Migration to or from Resale $29.03
CLDIS 2-wire Key System - Disconnect Service Charge $47.45

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.93
CLU00 Band 2 Loop $71.04
CLU00 Band 3 Loop $134.41

L0031 L0032 CLPBX PBX Port $12.22 $172.33
CLINS 2-wire PBX  - new first line $120.19
CLINS 2-wire PBX  - Each additional new line, same time/same location $36.94
CLREI 2-wire PBX  - Convert Loop to/from platform $8.16
CLMIG 2-wire PBX  - Migration to or from Resale $29.03
CLDIS 2-wire PBX  - Disconnect Service Charge $47.45

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.93
CLU00 Band 2 Loop $71.04
CLU00 Band 3 Loop $134.41

L0033 L0034 CLCTX Centrex Port $18.11 $8.66
CLINS 2-wire Centrex  - new first line $120.19
CLINS 2-wire Centrex  - Each additional new line, same time/same location $36.94
CLREI 2-wire Centrex  - Convert Loop to/from platform $8.16
CLMIG 2-wire Centrex  - Migration to or from Resale $29.03
CLDIS 2-wire Centrex  - Disconnect Service Charge $47.45

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.21 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.13 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $0.77 $3.30
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.03 $3.30
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.03 $3.30

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Trunk Termination per Trunk $56.49

L0075 L0076 CLDD2 DID Block of 20 Numbers $0.09 $30.70

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff



VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Scottsbluff SCTSNEXUDS1 1

Gering GRNGNEXUDS1 2
Kimball KMBLNEXUDS1 2

Bayard BYRDNEXURS1 3
Broadwater BRWRNEXURS1 3
Chappell CHPLNEXUDS1 3
Lewellen LWLNNEXURS1 3
Lyman LYMNNEXURS1 3
Minatare MNTRNEXURS1 3
Mitchell MTCHNEXURS1 3
Morrill MORLNEXURS1 3
Oshkosh OSHKNEXURS1 3
Potter PTTRNEXURS1 3

Loop Banding



EQ Commercial WLV Rate Sheet - New Jersey 2   3-1-22              
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.74
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.47

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.79

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $19.69

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $27.83
L0010 CLLOS Manual Service Order - Listing Only $15.44
L0011 CLMCH Manual Service Order - Change Only $15.44

L0012 CLIRE Electronic Service Order $8.54
L0013 CLLOE Electronic Service Order - Listing Only $8.54
L0014 CLECH Electronic Service Order - Change Only $8.54

L0015 CLTIC Trouble Isolation Charge $77.32

L0016 CLTNC Change Telephone Number, per change $8.56

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $22.19
L0018 CLU00 Band 2 Loop $29.05
L0019 CLU00 Band 3 Loop $42.85
L0024 CLPOT POTS (B1/R1) Port $8.43

L0025 CLINS 2-wire B1, R1 -  new first line $56.26
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $26.81
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.57
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $22.04
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $40.21

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $22.19
CLU00 Band 2 Loop $29.05



CLU00 Band 3 Loop $42.85
L0030 CLKYP Key System Port $8.43

CLINS 2-wire Key System - new first line $56.26
CLINS 2-wire Key System - Each additional new line, same time/same location $26.81
CLREI 2-wire Key System - Convert Loop to/from platform $6.57
CLMIG 2-wire Key System - Migration to or from Resale $22.04
CLDIS 2-wire Key System - Disconnect Service Charge $40.21

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $22.19
CLU00 Band 2 Loop $29.05
CLU00 Band 3 Loop $42.85

L0031 L0032 CLPBX PBX Port $10.60 $165.21
CLINS 2-wire PBX  - new first line $56.26
CLINS 2-wire PBX  - Each additional new line, same time/same location $26.81
CLREI 2-wire PBX  - Convert Loop to/from platform $6.57
CLMIG 2-wire PBX  - Migration to or from Resale $22.04
CLDIS 2-wire PBX  - Disconnect Service Charge $40.21

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $22.19
CLU00 Band 2 Loop $29.05
CLU00 Band 3 Loop $42.85

L0033 L0034 CLCTX Centrex Port $16.58 $10.66
CLINS 2-wire Centrex  - new first line $56.26
CLINS 2-wire Centrex  - Each additional new line, same time/same location $26.81
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.57
CLMIG 2-wire Centrex  - Migration to or from Resale $22.04
CLDIS 2-wire Centrex  - Disconnect Service Charge $40.21

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop                                                                            
Included in POTS 

Port
$0.00

L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop                                                    
Included in POTS 

Port
$0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name & Number per Loop $0.71 $4.07
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.07 $4.07
L0045 L0046 CLOMC Meet Me Conference $12.35 $4.07
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.02 $4.07
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.04 $4.07
L0188 L0189 CLCHF Group F Hunting Features $0.41 $4.07

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 20 Numbers $0.08 $28.55

L0076 CLDD2 DID Trunk Group and Initial Block of 20 Numbers $99.93

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff



DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Clinton CLTNNJXJ 1
High Bridge HGBRNJXJ 1
Newton NWTNNJXU 1

Belle Meade BLMDNJXH 2
Belvidere BLVDNJXW 2
Chester CHESNJXJ 2
Flemington FMTNNJXJ 2
Franklinboro FRBONJXU 2
Hampton HMPNNJXJ 2
Lebanon LBNNNJXJ 2
Sussex SUSXNJXC 2
Whitehouse WHHSNJXJ 2

Andover ANDVNJXU 3
Blairstown BLTWNJXW 3
Bloomsbury BLBYNJXJ 3
Branchville BHVLNJXU 3
Califon CLFNNJXJ 3
Columbia CLMANJXW 3
Frenchtown FCTWNJXJ 3
Great Meadows GRMDNJXW 3
Hope HOPENJXW 3
Lake Mohawk LMOHNJXU 3
Long Valley LGVYNJXJ 3
Montague MTAGNJXD 3
Oldwick OLDWNJXJ 3
Oxford OXFRNJXW 3

Loop Banding



EQ Commercial WLV Rate Sheet - Nevada 2   3-1-22
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $5.32
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.29

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $4.26

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $17.94

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $9.46
L0010 CLLOS Manual Service Order - Listing Only $7.52
L0011 CLMCH Manual Service Order - Change Only $9.46

L0012 CLIRE Electronic Service Order $3.50
L0013 CLLOE Electronic Service Order - Listing Only $1.50
L0014 CLECH Electronic Service Order - Change Only $3.50

L0015 CLTIC Trouble Isolation Charge $69.59

L0016 CLTNC Change Telephone Number, per change $9.11

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0181 CL000 Band 1 Loop $20.89
L0182 CL000 Band 2 Loop $30.61
L0183 CL000 Band 3 Loop $39.21
L0184 CL000 Band 4 Loop $146.65
L0024 CLPOT POTS (B1/R1) Port $7.63

L0025 CLINS 2-wire B1, R1 -  new first line $75.00
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $23.57
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.66
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $23.11
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $9.11

2-wire Analog Key System VG combinatons: 
CL000 Band 1 Loop $20.89
CL000 Band 2 Loop $30.61



CL000 Band 3 Loop $39.21
CL000 Band 4 Loop $146.65

L0030 CLKYP Key System Port $7.63
CLINS 2-wire Key System - new first line $75.00
CLINS 2-wire Key System - Each additional new line, same time/same location $23.57
CLREI 2-wire Key System - Convert Loop to/from platform $6.66
CLMIG 2-wire Key System - Migration to or from Resale $23.11
CLDIS 2-wire Key System - Disconnect Service Charge $9.11

2-wire Analog PBX VG combinations: 
CL000 Band 1 Loop $20.89
CL000 Band 2 Loop $30.61
CL000 Band 3 Loop $39.21
CL000 Band 4 Loop $146.65

L0031 CLPBX PBX Port $7.63
CLINS 2-wire PBX  - new first line $75.00
CLINS 2-wire PBX  - Each additional new line, same time/same location $23.57
CLREI 2-wire PBX  - Convert Loop to/from platform $6.66
CLMIG 2-wire PBX  - Migration to or from Resale $23.11
CLDIS 2-wire PBX  - Disconnect Service Charge $9.11

2-wire Analog Centrex VG combinations: 
CL000 Band 1 Loop $20.89
CL000 Band 2 Loop $30.61
CL000 Band 3 Loop $39.21
CL000 Band 4 Loop $146.65

L0033 CLCTX Centrex Port $11.01
CLINS 2-wire Centrex  - new first line $75.00
CLINS 2-wire Centrex  - Each additional new line, same time/same location $23.57
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.66
CLMIG 2-wire Centrex  - Migration to or from Resale $23.11
CLDIS 2-wire Centrex  - Disconnect Service Charge $9.11

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop                                                                            
Included in POTS 

Port $0.00

L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop                                                    
Included in POTS 

Port $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name & Number per Loop                                                                                   
Included in 

Centrex Port $3.37

L0043 L0044 CLCRC Last Number Redial (Return Call)
Included in 

Centrex Port $3.37
L0045 L0046 CLOMC Meet Me Conference $13.52 $3.37

L0047 L0048 CLCRI Repeat (Redial) Dial, per line
Included in 

Centrex Port $3.37

L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30)
Included in 

Centrex Port $3.37

L0070 L0071 CLCD5 Speed Calling Individual - 2 Digits (50)
Included in 

Centrex Port $3.37

III.  Additional Direct Inward Dial (DID) Numbers
L0075 L0076 CLDD2 DID Initial Block of up to 100 Numbers $0.58 ICB
L0077 L0078 CLDD1 DID Each Additional Block of 50 Numbers $0.29 ICB

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep



OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

South 6 LSVGNVXL 1
South 5 LSVGNVXG 1
Main LSVGNVXB 1
West 8 LSVGNVXH 1

West 6 LSVGNVXK 2
East 7 LSVGNVXM 2
East 1 LSVGNVXR 2
West West LSVGNVXW 2
North 8 LSVGNVXT 2
East 2 LSVGNVXI 2
North 2 NLVGNVXF 2
North 3 NLVGNVXG 2
South South LSVGNVXV 2

Henderson HNSNNVXF 3
Laughlin LGLNNVXF 3
North 5 LSVGNVXU 3
Boulder City BLCYNVXF 3

Jean JEANNVXF 4
Searchlight SRCHNVXF 4
Nelson NLSNNVXB 4
Blue Diamond BDMDNVXS 4
Mount Charleston MTCHNVXF 4

Loop Banding





EQ Commercial WLV Rate Sheet - Ohio 2    3-1-22                
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.42
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.83

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.53

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.35

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.74
L0010 CLLOS Manual Service Order - Listing Only $16.74
L0011 CLMCH Manual Service Order - Change Only $16.74

L0012 CLIRE Electronic Service Order $9.26
L0013 CLLOE Electronic Service Order - Listing Only $9.26
L0014 CLECH Electronic Service Order - Change Only $9.26

L0015 CLTIC Trouble Isolation Charge $71.32

L0016 CLTNC Change Telephone Number, per change $9.32

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $28.84
L0018 CLU00 Band 2 Loop $28.86
L0019 CLU00 Band 3 Loop $49.45
L0020 CLU00 Band 4 Loop $109.04
L0024 CLPOT POTS (B1/R1) Port $8.35

L0025 CLINS 2-wire B1, R1 -  new first line $88.16
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $29.65
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.80
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $23.66
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.82

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $28.84
CLU00 Band 2 Loop $28.86
CLU00 Band 3 Loop $49.45
CLU00 Band 4 Loop $109.04

L0030 CLKYP Key System Port $8.35
CLINS 2-wire Key System - new first line $88.16
CLINS 2-wire Key System - Each additional new line, same time/same location $29.65
CLREI 2-wire Key System - Convert Loop to/from platform $6.80
CLMIG 2-wire Key System - Migration to or from Resale $23.66
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CLDIS 2-wire Key System - Disconnect Service Charge $42.82

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $28.84
CLU00 Band 2 Loop $28.86
CLU00 Band 3 Loop $49.45
CLU00 Band 4 Loop $109.04

L0031 L0032 CLPBX PBX Port $8.35 $162.38
CLINS 2-wire PBX  - new first line $88.16
CLINS 2-wire PBX  - Each additional new line, same time/same location $29.65
CLREI 2-wire PBX  - Convert Loop to/from platform $6.80
CLMIG 2-wire PBX  - Migration to or from Resale $23.66
CLDIS 2-wire PBX  - Disconnect Service Charge $42.82

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $28.84
CLU00 Band 2 Loop $28.86
CLU00 Band 3 Loop $49.45
CLU00 Band 4 Loop $109.04

L0033 L0034 CLCTX Centrex Port $20.71 $8.77
CLINS 2-wire Centrex  - new first line $88.16
CLINS 2-wire Centrex  - Each additional new line, same time/same location $29.65
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.80
CLMIG 2-wire Centrex  - Migration to or from Resale $23.66
CLDIS 2-wire Centrex  - Disconnect Service Charge $42.82

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.38 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $5.55 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0056 L0057 CLCAX Call Forwarding No Answer $0.13 $3.35
L0041 L0042 CLCCI Caller ID $0.81 $3.35
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.17 $3.35
L0045 L0046 CLOMC Meet Me Conference $20.15 $3.35
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.13 $3.35
L0066 L0067 CLCNC Secondary Directory Number $0.00 $3.35
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.09 $3.35

III.  Additional Direct Inward Dial (DID) Numbers
L0075 L0076 CLDD2 DID Block of 20 Numbers $0.00 $31.76
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.00 $31.76

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff

Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC
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652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

654 Repeat Dial

Refer to
Applicable Retail 

Tariff

655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

Mason MASNOHXAR 1

Defiance DFNCOHXAH 2
Lima XAH LIMAOHXAH 2
Madisonburg MDBROHXAR 2
Mansfield XAH MNFDOHXAH 2
Mansfield XCR MNFDOHXCR 2
Mansfield XDR MNFDOHXDR 2
Moline MOLNOHXAR 2
Rittman RTMNOHXAR 2
South Lebanon SLBNOHXAR 2
Woodland WLDROHXAH 2
Warren XAH WRRNOHXAH 2
Warren XBH WRRNOHXBH 2
Warren XER WRRNOHXER 2
Warren XFR WRRNOHXFR 2
Warren XGR WRRNOHXGR 2
Waterville WTVLOHXAR 2

Ada ADA OHXAR 3
Alexandria ALXNOHXAR 3
Alger ALGROHXAR 3
Anna ANNAOHXAR 3
Apple Creek APCKOHXAR 3
Arcanum ARCNOHXAR 3
Archbold ARCHOHXAR 3
Beaverdam BVRDOHXAR 3
Bellefontaine BLLFOHXAH 3
Bellville BLVLOHXAR 3
Berlin Center BRCTOHXAR 3
Bluffton BFTNOHXAR 3
Botkins BTKNOHXAR 3
Bradford BRFROHXAR 3
Bristolville BIVLOHXAS 3
Bucyrus BCYROHXAR 3
Butler BTLROHXAR 3
Cairo CARAOHXAR 3
Camden CMDNOHXAR 3
Centerburg CNBGOHXAR 3
Cortland CRLDOHXAR 3
Crooksville CKVLOHXAR 3
Damascus DMSCOHXAR 3
Delphos DLPHOHXAH 3
East Liberty ELBLOHXAR 3
Eaton EATNOHXAR 3
Fredericktown FRTWOHXAR 3
Gettysburg GTBGOHXAS 3
Glouster GLSTOHXAS 3
Greenville GNVLOHXAH 3

Loop Banding
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Hebron HBRNOHXAR 3
Jefferson JFSAOHXAR 3
Johnston JHTNOHXAR 3
Johnstown JHTWOHXAR 3
Lake Milton LKMLOHXAH 3
Leavittsburg LVBGOHXAR 3
Lebanon LBNNOHXAH 3
Lexington LXTNOHXAR 3
Lima XBH LIMAOHXBH 3
Lordstown LRTWOHXBR 3
Luckey LCKYOHXAR 3
Mansfield XBR MNFDOHXBR 3
Marengo MRNGOHXAR 3
Marysville MYVIOHXAH 3
Metamora MTMOOHXAR 3
Millersburg MLBGOHXAH 3
Morrow MRRWOHXAR 3
Mount Gilead MTGLOHXAH 3
Mount Vernon MTVROHXAH 3
Napoleon NPLNOHXAH 3
New Madison NWMSOHXAR 3
New Paris NWPROHXAR 3
Newton Falls NWFLOHXAR 3
North Lewisburg NLBGOHXAS 3
Orrville ORVLOHXAH 3
Ottawa OTWAOHXAR 3
Pataskala PTSKOHXAH 3
Richfield Center RCCTOHXAR 3
Russells Point XAS RSPNOHXAS 3
Russells Point XBR RSPNOHXBR 3
Shelby SHLBOHXAH 3
Sidney SDNYOHXAH 3
Smithville SMVLOHXAR 3
Sterling STNGOHXAR 3
Stony Ridge STRGOHXAH 3
Stryker STRYOHXAR 3
Sunbury SNBYOHXBR 3
Swanton SWTNOHXAR 3
Utica UTICOHXAR 3
Van Wert VNWROHXAR 3
Versailles VRSLOHXAR 3
Wauseon WASNOHXAH 3
Waynesville WYVLOHXAR 3
Windham WNHMOHXAS 3
Woodville WDVLOHXAS 3
Wooster WSTROHXAH 3

Adamsville ADVLOHXAS 4
Adario ADAROHXAR 4
Andover ANDVOHXAH 4
Ansonia ANSOOHXAS 4
Bartlett BRTLOHXAS 4
Belle Center BLCTOHXAR 4
Big Prairie BGPROHXAR 4
Bloomdale BMDLOHXAS 4
Caledonia CLDNOHXAS 4
Cardington CRDGOHXAR 4
Chatfield CTFDOHXAR 4
Chesterhill CHHLOHXAR 4
Chesterville CHVLOHXAS 4
Croton CRTOOHXAR 4
Cygnet CYGTOHXAS 4
Danville DANKOHXAR 4
Degraff DGRFOHXAR 4
Deshler DSHLOHXAR 4
Dunkirk DNKROHXAS 4
Eldorado ELDROHXAR 4
Elida ELIDOHXAR 4
Florida FLRDOHXAR 4
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Fort Loramie FTLROHXAR 4
Frazeysburg FZBGOHXAS 4
Fredericksburg FRBGOHXAR 4
Gambier GMBROHXAR 4
Glenmont GLMTOHXAR 4
Gomer-Rimer GOMROHXAS 4
Green Springs GRSPOHXAS 4
Greene GRNEOHXAR 4
Grelton/Malinta GRTNOHXAS 4
Hamler HMLROHXAS 4
Hartford HRFROHXAR 4
Holgate HLGTOHXAR 4
Hollansburg HLBGOHXAS 4
Holmesville HMVLOHXAR 4
Huntsville HNVIOHXAR 4
Jackson Center JKCTOHXAR 4
Jewell JEWLOHXAR 4
Johnsville JHVLOHXAR 4
Junction City JNCYOHXAS 4
Kidron KDRNOHXAR 4
Killbuck KLBCOHXAR 4
Kinsman KNMNOHXAR 4
Lafayette LFYTOHXAR 4
Liberty Center LBCTOHXAR 4
Lucas LUCSOHXAR 4
Lykens LYKNOHXAR 4
Lyons LYNSOHXAR 4
Magnetic Springs MGSPOHXAS 4
Marshallville MRVLOHXAR 4
Martinsburg MRBGOHXAR 4
McConnelsville MCNVOHXAH 4
Milford Center MLCTOHXAR 4
Mount Sterling MTSTOHXAS 4
Mount Victory MTVCOHXAS 4
Nashville NSVLOHXAR 4
New Lyme NWLYOHXAR 4
New Winchester NWCHOHXAR 4
North Benton NBENOHXAR 4
Old Fort OLFTOHXAR 4
Pennsville PEVLOHXAS 4
Portage PRTGOHXAR 4
Raymond RYMNOHXAR 4
Reinersville RNRVOHXAR 4
Ridgeway RDWYOHXAR 4
Rising Sun RSNGOHXAS 4
Rockford RCFROHXAS 4
Rosewood RSWDOHXAR 4
Rossburg RSBGOHXAR 4
Rushsylvania RSHSOHXAR 4
Shiloh SHLHOHXAR 4
Shreve SHRVOHXAR 4
Stockport STPTOHXAS 4
Venedocia VNDCOHXAR 4
Wayland WYLDOHXAR 4
Waynesfield WYFDOHXAR 4
West Liberty WLBTOHXAR 4
West Manchester WMCHOHXAR 4
West Mansfield WMFDOHXAR 4
Westminster WMNSOHXAR 4
York Center YRCTOHXAS 4
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EQ Commercial WLV Rate Sheet - Oregon 2   3-1-22        
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $5.06
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $10.12

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $4.05

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $20.20

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $17.01
L0010 CLLOS Manual Service Order - Listing Only $17.01
L0011 CLMCH Manual Service Order - Change Only $17.01

L0012 CLIRE Electronic Service Order $9.41
L0013 CLLOE Electronic Service Order - Listing Only $9.41
L0014 CLECH Electronic Service Order - Change Only $9.41

L0015 CLTIC Trouble Isolation Charge $90.93

L0016 CLTNC Change Telephone Number, per change $6.49

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $25.77
L0018 CLU00 Band 2 Loop $33.85
L0019 CLU00 Band 3 Loop $42.28
L0020 CLU00 Band 4 Loop $79.41
L0024 CLPOT POTS (B1/R1) Port $9.79

L0025 CLINS 2-wire B1, R1 -  new first line $92.27
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $27.44
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.03
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $16.70
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $47.30

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $25.77
CLU00 Band 2 Loop $33.85
CLU00 Band 3 Loop $42.28
CLU00 Band 4 Loop $79.41

L0030 CLKYP Key System Port $9.79
CLINS 2-wire Key System - new first line $92.27
CLINS 2-wire Key System - Each additional new line, same time/same location $27.44
CLREI 2-wire Key System - Convert Loop to/from platform $5.03
CLMIG 2-wire Key System - Migration to or from Resale $16.70
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CLDIS 2-wire Key System - Disconnect Service Charge $47.30

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $25.77
CLU00 Band 2 Loop $33.85
CLU00 Band 3 Loop $42.28
CLU00 Band 4 Loop $79.41

L0031 L0032 CLPBX PBX Port $11.94 $176.38
CLINS 2-wire PBX  - new first line $92.27
CLINS 2-wire PBX  - Each additional new line, same time/same location $27.44
CLREI 2-wire PBX  - Convert Loop to/from platform $5.03
CLMIG 2-wire PBX  - Migration to or from Resale $16.70
CLDIS 2-wire PBX  - Disconnect Service Charge $47.30

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $25.77
CLU00 Band 2 Loop $33.85
CLU00 Band 3 Loop $42.28
CLU00 Band 4 Loop $79.41

L0033 L0034 CLCTX Centrex Port $23.10 $8.80
CLINS 2-wire Centrex  - new first line $92.27
CLINS 2-wire Centrex  - Each additional new line, same time/same location $27.44
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.03
CLMIG 2-wire Centrex  - Migration to or from Resale $16.70
CLDIS 2-wire Centrex  - Disconnect Service Charge $47.30

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.28 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $5.17 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $1.10 $3.36
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.08 $3.36
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.08 $3.36

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Trunk Termination per Trunk $56.44

L0075 L0076 CLDD2 DID Block of 20 Numbers $0.11 $29.45

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff

Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

48



654 Repeat Dial

Refer to
Applicable Retail 

Tariff

655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

GARIBALDI GRBLORXARS0 1
HOOD RIVER HDRVORXARS0 1
LINCOLN CITY TAFTORXARS0 1
THE DALLES THDLORXADS0 1

BAY CITY BYCYORXARS0 2
CASCADELKS CSLCORXARS0 2
RUFUS RUFSORXARS0 2
TILLAMOOK TLMKORXARS0 2
WHITE CITY WHCYORXXDS0 2

CARLTON CRTOORXARS0 3
ODELL ODLLORXXRS0 3
PACIFIC CY PCCYORXXRS0 3
ROCKAWAY RKWYORXARS0 3
SHADY COVE SHCVORXXRS0 3
SHERIDAN SHRDORXADS0 3
WILLAMINA WLMNORXBRS0 3

ARLINGTON ARTNORXARS0 4
BEAVER BEVRORXARS0 4
BUTTEFALLS BTFLORXXRS0 4
CLOVERDALE CODLORXARS0 4
CRATERLAKE CRLKORXARS0 4
DIAMOND LK DMLKORXXRS0 4
FISH LAKE FSLKORXARS0 4
GRANDRONDE GRRNORXARS0 4
GRASS VLY GRVYORXARS0 4
MORO MOROORXARS0 4
MOSIER MOSRORXXRS0 4
PARKDALE PRDLORXXRS0 4
PROSPECT PRSPORXXRS0 4
WASCO WASCORXARS0 4

Loop Banding
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EQ Commercial WLV Rate Sheet - Pennsylvania 2   3-1-22        
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.85
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.73

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.88

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $20.22

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $17.42
L0010 CLLOS Manual Service Order - Listing Only $17.42
L0011 CLMCH Manual Service Order - Change Only $17.42

L0012 CLIRE Electronic Service Order $9.63
L0013 CLLOE Electronic Service Order - Listing Only $9.63
L0014 CLECH Electronic Service Order - Change Only $9.63

L0015 CLTIC Trouble Isolation Charge $63.46

L0016 CLTNC Change Telephone Number, per change $9.65

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $30.30
L0018 CLU00 Band 2 Loop $52.13
L0019 CLU00 Band 3 Loop $84.24
L0024 CLPOT POTS (B1/R1) Port $8.77

L0025 CLINS 2-wire B1, R1 -  new first line $86.48
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $24.68
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.99
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $24.46
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $46.55

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $30.30
CLU00 Band 2 Loop $52.13
CLU00 Band 3 Loop $84.24

L0030 CLKYP Key System Port $8.77
CLINS 2-wire Key System - new first line $86.48
CLINS 2-wire Key System - Each additional new line, same time/same location $24.68
CLREI 2-wire Key System - Convert Loop to/from platform $6.99
CLMIG 2-wire Key System - Migration to or from Resale $24.46
CLDIS 2-wire Key System - Disconnect Service Charge $46.55
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $30.30
CLU00 Band 2 Loop $52.13
CLU00 Band 3 Loop $84.24

L0031 L0032 CLPBX PBX Port $11.84 $119.86
CLINS 2-wire PBX  - new first line $86.48
CLINS 2-wire PBX  - Each additional new line, same time/same location $24.68
CLREI 2-wire PBX  - Convert Loop to/from platform $6.99
CLMIG 2-wire PBX  - Migration to or from Resale $24.46
CLDIS 2-wire PBX  - Disconnect Service Charge $46.55

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $30.30
CLU00 Band 2 Loop $52.13
CLU00 Band 3 Loop $84.24

L0033 L0034 CLCTX Centrex Port $19.39 $8.59
CLINS 2-wire Centrex  - new first line $86.48
CLINS 2-wire Centrex  - Each additional new line, same time/same location $24.68
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.99
CLMIG 2-wire Centrex  - Migration to or from Resale $24.46
CLDIS 2-wire Centrex  - Disconnect Service Charge $46.55

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.28 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.96 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0060 L0061 CLC6S Conference Calling - 6 Way Station Control $3.19 $3.28
L0064 L0065 CLODC Direct Connect (Automatic Line) $0.01 $3.28
L0045 L0046 CLOMC Meet Me Conference $16.88 $3.28
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.06 $3.28
L0169 L0170 CLSFR Optional Group A Station Features $2.94 $3.28

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Initial Block of 20 Numbers $104.54

L0075 L0076 CLDD2 DID Block of 20 Numbers $0.10 $29.87

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff
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654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

Beford BDFRPAXBDS0 1
Blrdgsummt BLRSPAXBRS1 1
Butler BTLRPAXBDS0 1
Carlisle CRLSPAXCDS0 1
Chambersbg CHBGPAXCDS0 1
Columbi CLMAPAXCDS0 1
Elizabthtn EZTWPAXEDS0 1
Evans City EVCYPAXERS0 1
Fayetteville FYVLPAXFRS1 1
Gettysburg GTBGPAXGDS0 1
Greencastl GNCSPAXGRS1 1
Hanover HNVRPAXHDS0 1
Littlestn LTTWPAXLRS1 1
Marietta MRTTPAXMRS1 1
Marysville MYVIPAXMRS1 1
Meridian MRDNPAXMRS0 1
Mount Joy MTJYPAXMRS1 1
Mountville MTVLPAXMRS1 1
New Oxford NWOXPAXNDS0 1
Nixon NIXNPAXNRS0 1
Roaringspg RRSPPAXRRS1 1
Shippensbg SHIPPAXSDS0 1
Waynesboro WYBOPAXWDS0 1

Belleville BLVLPAXBRS1 2
New Bloomfield NBFDPAXNRS1 2
Biglerville BIGVPAXBRS1 2
Claysburg CYBGPAXCRS1 2
Conoqnssng CNQNPAXCRS0 2
Everett EVRTPAXERS1 2
Fairfield FRFDPAXFRS1 2
Harrisville HRVLPAXHRS1 2
Howard HWRDPAXHRS1 2
Marion MARNPAXMRS1 2
Martinsbg MRBGPAXMRS1 2
Mcalistrvl MCLVPAXMRS1 2
Mconellstn MNTWPAXMRS1 2
Mercerbg MRCBPAXMRS1 2
Mifflintn MFTWPAXMDS0 2
Mill Hall MLHLPAXEDS0 2
Mthollyspg MHSPPAXMRS1 2
Newport NWPTPAXNDS0 2
Newville NVLCPAXNRS1 2
Nuncannon DNCNPAXDRS2 2
Orbisonia ORBSPAXORS1 2
Parker PRKRPAXPRS1 2
Petrolia PTRLPAXPRS0 2
Prospect PRSPPAXPRS0 2
Slipperyrk SLRKPAXSDS1 2
St Thomas STTMPAXSRS1 2
Thompsontn TMTWPAXTRS1 2
W Sunbury WSNBPAXWRS0 2
Williamsbg WLBGPAXWRS1 2
Zion ZIONPAXZRS1 2

Loop Banding
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Allensvl ALVLPAXARS1 3
Bedfordvyl BDVYPAXBRS1 3
Beechcreek BCCKPAXBRS1 3
Blacktown BLTWPAXBRS0 3
Blain BLINPAXBRS1 3
Bruin BRINPAXBRS0 3
Charlesvl CLVLPAXCRS1 3
Chicora CHCRPAXCRS0 3
Clearville CLRVPAXCRS1 3
Dry Run DYRNPAXDRS1 3
Eau Claire EUCLPAXERS0 3
Emlenton EMTNPAXERS1 3
Ewaterford EWFRPAXERS1 3
Fishertown FSTWPAXFRS1 3
Foxburg FXBGPAXFRS1 3
Hopewell HPWLPAXHRS1 3
Hyndam HYNDPAXHRS1 3
Ickesburg ICBGPAXIRS2 3
Liverpool LVRPPAXLRS1 3
Loysburg LYBGPAXLRS1 3
Loysville LYSVPAXLRS1 3
Marklesbg MKBGPAXMRS1 3
Mconellsbg MCBGPAXMRS1 3
Millerstn MLTWPAXMRS2 3
Newburg NWBGPAXNRS1 3
Nowashgtn NWSHPAXNRS0 3
Osterburg OSBGPAXORS1 3
Plaingrove PAGVPAXPRS2 3
Port Royal PTRYPAXPRS1 3
Portersville PTVLPAXPRS0 3
Reedsville RDVLPAXRDS0 3
Richfield RCFDPAXRRS1 3
Schellsbg SCBGPAXSRS1 3
Shade Gap SHGPPAXSRS1 3
Three Spg THSPPAXTRS1 3
Volant VLNTPAXVRS2 3
York Spg YRSPPAXYRS1 3
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EQ Commercial WLV Rate Sheet - South Carolina 2   3-1-22
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.55
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.11

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.64

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.80

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.55
L0010 CLLOS Manual Service Order - Listing Only $16.55
L0011 CLMCH Manual Service Order - Change Only $16.55

L0012 CLIRE Electronic Service Order $9.15
L0013 CLLOE Electronic Service Order - Listing Only $9.15
L0014 CLECH Electronic Service Order - Change Only $9.15

L0015 CLTIC Trouble Isolation Charge $66.50

L0016 CLTNC Change Telephone Number, per change $8.59

` local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $26.09
L0018 CLU00 Band 2 Loop $37.30
L0019 CLU00 Band 3 Loop $50.43
L0020 CLU00 Band 4 Loop $67.58
L0021 CLU00 Band 5 Loop $102.16
L0024 CLPOT POTS (B1/R1) Port $9.02

L0025 CLINS 2-wire B1, R1 -  new first line $87.90
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $30.68
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $6.31
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $21.83
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $39.48

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.09



CLU00 Band 2 Loop $37.30
CLU00 Band 3 Loop $50.43
CLU00 Band 4 Loop $67.58
CLU00 Band 5 Loop $102.16

L0030 CLKYP Key System Port $9.02
CLINS 2-wire Key System - new first line $87.90
CLINS 2-wire Key System - Each additional new line, same time/same location $30.68
CLREI 2-wire Key System - Convert Loop to/from platform $6.31
CLMIG 2-wire Key System - Migration to or from Resale $21.83
CLDIS 2-wire Key System - Disconnect Service Charge $39.48

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.09
CLU00 Band 2 Loop $37.30
CLU00 Band 3 Loop $50.43
CLU00 Band 4 Loop $67.58
CLU00 Band 5 Loop $102.16

L0031 L0032 CLPBX PBX Port $12.87 $160.48
CLINS 2-wire PBX  - new first line $87.90
CLINS 2-wire PBX  - Each additional new line, same time/same location $30.68
CLREI 2-wire PBX  - Convert Loop to/from platform $6.31
CLMIG 2-wire PBX  - Migration to or from Resale $21.83
CLDIS 2-wire PBX  - Disconnect Service Charge $39.48

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.09
CLU00 Band 2 Loop $37.30
CLU00 Band 3 Loop $50.43
CLU00 Band 4 Loop $67.58
CLU00 Band 5 Loop $102.16

L0033 L0034 CLCTX Centrex Port $19.71 $8.54
CLINS 2-wire Centrex  - new first line $87.90
CLINS 2-wire Centrex  - Each additional new line, same time/same location $30.68
CLREI 2-wire Centrex  - Convert Loop to/from platform $6.31
CLMIG 2-wire Centrex  - Migration to or from Resale $21.83
CLDIS 2-wire Centrex  - Disconnect Service Charge $39.48

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.29 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.13 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name/Number, per line $0.55 $3.26
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.06 $3.26
L0045 L0046 CLOMC Meet Me Conference $14.95 $3.26
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.06 $3.26
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.09 $3.26

III.  Additional Direct Inward Dial (DID) Numbers
L0075 L0076 CLDD2 DID Block of 20 Numbers $0.10 $30.89

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff



Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

654 Repeat Dial

Refer to
Applicable Retail 

Tariff

655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

Beaufort BUFTSCXADS0 1
Greenwood XC GNWDSCXCDS0 1

Laurel Bay LRBYSCXARS0 2
St Helena STHLSCXARS0 2

Eutawville ETVLSCXARS0 3
Greenwood XB GNWDSCXBRS0 3
Hodges HDGSSCXARS0 3
Ninety Six NTSXSCXARS0 3
Ware Shoals WRSHSCXARS0 3

Cross Hill CRHLSCXARS0 4
Hampton HMPNSCXADS0 4
Holly Hill HLHLSCXADS0 4
Low Country LWCNSCAAL01 4
Ridgeland RDLDSCXARS0 4

Branchville BHVLSCXARS0 5
Chappells CHPLSCXARS0 5
Estill ESTLSCXADS0 5
Mountville MTVLSCXARS0 5
Saluda SALDSCXADS0 5
Troy TROYSCXARS0 5

LOOP BANDING



EQ Commercial WLV Rate Sheet - Tennessee 2   3-1-22          
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.52
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.05

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.62

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.09

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.99
L0010 CLLOS Manual Service Order - Listing Only $16.99
L0011 CLMCH Manual Service Order - Change Only $16.99

L0012 CLIRE Electronic Service Order $9.40
L0013 CLLOE Electronic Service Order - Listing Only $9.40
L0014 CLECH Electronic Service Order - Change Only $9.40

L0015 CLTIC Trouble Isolation Charge $74.10

L0016 CLTNC Change Telephone Number, per change $7.49

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $30.25
L0018 CLU00 Band 2 Loop $45.96
L0019 CLU00 Band 3 Loop $71.71
L0024 CLPOT POTS (B1/R1) Port $8.98

L0025 CLINS 2-wire B1, R1 -  new first line $95.82
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $40.46
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.66
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $19.17
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $33.45

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $30.25
CLU00 Band 2 Loop $45.96
CLU00 Band 3 Loop $71.71

L0030 CLKYP Key System Port $8.98
CLINS 2-wire Key System - new first line $95.82
CLINS 2-wire Key System - Each additional new line, same time/same location $40.46
CLREI 2-wire Key System - Convert Loop to/from platform $5.66
CLMIG 2-wire Key System - Migration to or from Resale $19.17
CLDIS 2-wire Key System - Disconnect Service Charge $33.45
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $30.25
CLU00 Band 2 Loop $45.96
CLU00 Band 3 Loop $71.71

L0031 L0032 CLPBX PBX Port $12.78 $154.34
CLINS 2-wire PBX  - new first line $95.82
CLINS 2-wire PBX  - Each additional new line, same time/same location $40.46
CLREI 2-wire PBX  - Convert Loop to/from platform $5.66
CLMIG 2-wire PBX  - Migration to or from Resale $19.17
CLDIS 2-wire PBX  - Disconnect Service Charge $33.45

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $30.25
CLU00 Band 2 Loop $45.96
CLU00 Band 3 Loop $71.71

L0033 L0034 CLCTX Centrex Port $19.71 $8.82
CLINS 2-wire Centrex  - new first line $95.82
CLINS 2-wire Centrex  - Each additional new line, same time/same location $40.46
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.66
CLMIG 2-wire Centrex  - Migration to or from Resale $19.17
CLDIS 2-wire Centrex  - Disconnect Service Charge $33.45

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.37 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $6.28 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID - Name & Number, per loop $0.66 $3.37
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.08 $3.37
L0045 L0046 CLOMC Meet Me Conference $16.63 $3.37
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.08 $3.37
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.08 $3.37

III.  Additional Direct Inward Dial (DID) Numbers
L0075 L0076 CLDD2 DID Block of 20 Numbers $0.00 $31.95
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.00 $31.95

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff
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654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

BLOUNTVL BUVLTNXARS0 1
BRISTOL BRSTTNXADS0 1
ELIZABTHTN ELTNTNXADS0 1
JOHNSON CY JHCYTNXCDS0 1
JOHNSON CY JHCYTNXADS0 1
KINGSPORT KGPTTNXADS0 1
KINGSPORT KGPTTNXCRS0 1
MIDWAY SUL MDWYTNXARS0 1

BAILEYTON BLTNTNXARS0 2
BLUFF CITY BLCYTNXARS0 2
CHURCHHILL CHHLTNXARS0 2
ERWIN ERWNTNXARS0 2
GREENEVL GRVLTNXADS0 2
JONESBORO JNBOTNXARS0 2
STONEY CRK STCKTNXARS0 2
SULIVNGDNS SLGRTNXARS0 2

BRISTOL BRSTTNXBRS0 3
BUTLER BTLRTNXARS0 3
FALLBRANCH FLBRTNXARS0 3
HAMPTON HMPNTNXARS0 3
LIMESTONE LMSTTNXADS0 3
MOSHEIM MOSHTNXARS0 3
MOUNTAINCY MTCYTNXARS0 3
ROAN MT RNMTTNXARS0 3

Loop Banding
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EQ Commercial WLV Rate Sheet - Texas - Central 2    3-1-22        
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.41
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.81

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.52

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.19

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.24
L0010 CLLOS Manual Service Order - Listing Only $16.24
L0011 CLMCH Manual Service Order - Change Only $16.24

L0012 CLIRE Electronic Service Order $8.92
L0013 CLLOE Electronic Service Order - Listing Only $8.92
L0014 CLECH Electronic Service Order - Change Only $8.92

L0015 CLTIC Trouble Isolation Charge $52.66

L0016 CLTNC Change Telephone Number, per change $7.66

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $25.23
L0018 CLU00 Band 2 Loop $49.80
L0019 CLU00 Band 3 Loop $103.74
L0024 CLPOT POTS (B1/R1) Port $8.99

L0025 CLINS 2-wire B1, R1 -  new first line $75.57
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $24.92
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.72
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $19.54
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.94

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $25.23
CLU00 Band 2 Loop $49.80



CLU00 Band 3 Loop $103.74
L0030 CLKYP Key System Port $8.99

CLINS 2-wire Key System - new first line $75.57
CLINS 2-wire Key System - Each additional new line, same time/same location $24.92
CLREI 2-wire Key System - Convert Loop to/from platform $5.72
CLMIG 2-wire Key System - Migration to or from Resale $19.54
CLDIS 2-wire Key System - Disconnect Service Charge $42.94

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $25.23
CLU00 Band 2 Loop $49.80
CLU00 Band 3 Loop $103.74

L0031 L0032 CLPBX PBX Port $12.51 $156.13
CLINS 2-wire PBX  - new first line $75.57
CLINS 2-wire PBX  - Each additional new line, same time/same location $24.92
CLREI 2-wire PBX  - Convert Loop to/from platform $5.72
CLMIG 2-wire PBX  - Migration to or from Resale $19.54
CLDIS 2-wire PBX  - Disconnect Service Charge $42.94

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $25.23
CLU00 Band 2 Loop $49.80
CLU00 Band 3 Loop $103.74

L0033 L0034 CLCTX Centrex Port $21.14 $8.40
CLINS 2-wire Centrex  - new first line $75.57
CLINS 2-wire Centrex  - Each additional new line, same time/same location $24.92
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.72
CLMIG 2-wire Centrex  - Migration to or from Resale $19.54
CLDIS 2-wire Centrex  - Disconnect Service Charge $42.94

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.38 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.67 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $0.11 $3.21
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.04 $3.21

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.00 $24.87

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff

Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC



Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

654 Repeat Dial

Refer to
Applicable Retail 

Tariff

655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

ATASCOCITA ATASTXXADS0 1
COPPERASCV CPCVTXXADS0 1
HUMBLE HMBLTXXADS0 1
HUMBLE HMBLTXXCDS0 1
KILLEEN KLLNTXXADS0 1
KILLEEN KLLNTXXCDS0 1
KINGWOOD KGWDTXXCDS0 1
KINGWOOD KGWDTXXADS0 1
NOLANVILLE NLVLTXXARS0 1

DECATUR DCTRTXXADS0 2
FORT HOOD FTHDTXXARS0 2
HUTTO HUTTTXXARS0 2
KRUM KRUMTXXARS0 2
LITTLE RIVER LTRVTXXARS0 2
PONDER PONDTXXARS0 2
PORTER PTERTXXARS0 2
PORTER HTS PTHSTXXARS0 2
RHOME RHMETXXARS0 2
SANGER SNGRTXXARS0 2
W COLUMBIA WCLMTXXADS0 2

ALVORD ALVRTXXARS0 3
BERCLAIR BRCLTXXARS0 3
BOONSVILLE BSVLTXXARS0 3
BOYD BOYDTXXARS0 3
BUCKHOLTS BCHHTXXARS0 3
CHARCO CHRCTXXARS0 3
CHICO CHICTXXARS0 3
CLIFTON CFTNTXXADS0 3
CRANFILSGP CPGPTXXARS0 3
FLORENCE FLRNTXXARS0 3
GLEN FLORA GLNFTXXADS0 3
HEIDENHEMR HDNHTXXARS0 3
HOLLAND HLLDTXXARS0 3
KEMPNER KMPNTXXARS0 3
LAGUNA PK LKWHTXXADS0 3
LOMETA LOMTTXXADS0 3
MILANO MLANTXXADS0 3

Loop Banding



MOFFAT MFFTTXXADS0 3
OENAVILLE ONVLTXXARS0 3
PAWNEE PAWNTXXARS0 3
PETTUS PTTSTXXADS0 3
SALADO SALDTXXADS0 3
SLIDELL SLIDTXXARS0 3
ST JO STJOTXXADS0 3
STOCKDALE STDLTXXADS0 3
SUNSET SNSTTXXARS0 3
TURNERSVILLE TRVLTXXARS0 3
ZABCIKVILLE ZBVLTXXARS0 3



EQ Commercial WLV Rate Sheet - Texas - United 2   3-1-22    
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.41

L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.81

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.52

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.19

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.43
L0010 CLLOS Manual Service Order - Listing Only $16.43
L0011 CLMCH Manual Service Order - Change Only $16.43

L0012 CLIRE Electronic Service Order $9.09
L0013 CLLOE Electronic Service Order - Listing Only $9.09
L0014 CLECH Electronic Service Order - Change Only $9.09

L0015 CLTIC Trouble Isolation Charge $53.30

L0016 CLTNC Change Telephone Number, per change $7.66

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $41.47

L0018 CLU00 Band 2 Loop $68.24

L0019 CLU00 Band 3 Loop $122.00

L0024 CLPOT POTS (B1/R1) Port $7.72

L0025 CLINS 2-wire B1, R1 -  new first line $76.49
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $25.23
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.72

L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $19.54

L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $43.46

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $41.47

CLU00 Band 2 Loop $68.24

CLU00 Band 3 Loop $122.00

L0030 CLKYP Key System Port $7.72

CLINS 2-wire Key System - new first line $76.49
CLINS 2-wire Key System - Each additional new line, same time/same location $25.23
CLREI 2-wire Key System - Convert Loop to/from platform $5.72

CLMIG 2-wire Key System - Migration to or from Resale $19.54

CLDIS 2-wire Key System - Disconnect Service Charge $43.46
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $41.47

CLU00 Band 2 Loop $68.24

CLU00 Band 3 Loop $122.00

L0031 L0032 CLPBX PBX Port $9.31 $156.13

CLINS 2-wire PBX  - new first line $76.49
CLINS 2-wire PBX  - Each additional new line, same time/same location $25.23
CLREI 2-wire PBX  - Convert Loop to/from platform $5.72

CLMIG 2-wire PBX  - Migration to or from Resale $19.54

CLDIS 2-wire PBX  - Disconnect Service Charge $43.46

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $41.47

CLU00 Band 2 Loop $68.24

CLU00 Band 3 Loop $122.00

L0033 L0034 CLCTX Centrex Port $18.58 $8.40

CLINS 2-wire Centrex  - new first line $76.49
CLINS 2-wire Centrex  - Each additional new line, same time/same location $25.23
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.72

CLMIG 2-wire Centrex  - Migration to or from Resale $19.54

CLDIS 2-wire Centrex  - Disconnect Service Charge $43.46

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.29 $0.00

L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.04 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $0.28 $3.21

L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.01 $3.21

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.00 $24.87

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff

Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

654 Repeat Dial

Refer to
Applicable Retail 

Tariff
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655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

ARP ARP_TXXADS0 1
ATHENS ATHNTXXADS1 1
BULLARD BLRDTXXADS0 1
BRIDGEPORT BRPTTXXARS0 1
CHANDLER CHNDTXXARS0 1
COMMERCE CMRCTXXADS1 1
MYBKGNBRCY GBCYTXXARS0 1
KAUFMAN KFMNTXXARS1 1
LKPALSTINE LKPETXXARS0 1
MALAKOFF MLKFTXXADS0 1
NEW LONDON NWLNTXXARS0 1
OVERTON OVTNTXXARS0 1
PSMKNGDMLK PKLKTXXARS1 1
PALESTINE PLSTTXXARS1 1
PARADISE PRDSTXXARS1 1
PAYNE SPG PYSPTXXARS1 1
RUNAWAY BAY RNBYTXXARS1 1
STEPHENVILLE STVLTXXBDS0 1
TLSVNPONTS TOSPTXXARS1 1

BROWNSBORO BRBOTXXARS1 2
COOPER COPRTXXARS1 2
DUBLIN DBLNTXXARS0 2
EUSTACE ESTCTXXARS1 2
FRANKSTON FRTNTXXARS1 2
GROESBECK GRSBTXXADS0 2
GATESVILLE GTVLTXXARS0 2
HAMILTON HMTNTXXARS0 2
KEMP KEMPTXXARS1 2
KERENS KRNSTXXARS0 2
MILLSAP MLSPTXXARS1 2
MURCHISON MRCHTXXARS1 2
MARTINS ML MRMLTXXARS1 2
NAVASOTA NVSTTXXADS0 2
PRICE PRICTXXARS1 2
TRINIDAD TRNDTXXARS1 2
TROUP TRUPTXXARS0 2
TUCKER TUKRTXXARS1 2

ANDERSON ARSNTXXARS0 3
BREMOND BRMNTXXARS0 3
CAYUGA CAYGTXABRL0 3
FLAT FLATTXXARL0 3
GRAFORD GRFRTXXARS1 3
HICO HICOTXXARS0 3
JONESBORO JNBOTXXARL0 3
JOPLIN JPLNTXXARS1 3
KOON KREEK KNKRTXXARS1 3
KOSSE KOSSTXXARS0 3
MONTALBA MNTBTXXARS0 3
NECHES NCHSTXXARS1 3
PALO PINTO PLPNTXXARS0 3
PLANTERSVILLE PLVLTXXARS0 3
PERRIN PRRNTXXARS1 3
POTTSVILLE PTTVTXXARS0 3
RICHARDS RCHRTXXARS0 3
SHIRO SHROTXXARS0 3
SANTO SNTOTXXARS1 3

Loop Banding
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THORNTON THTNTXXARS0 3
TENESSCLNY TNCLTXXARS1 3
WASHINGTON WASHTXXARS0 3
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KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.69
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.37

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.75

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $18.81

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.47
L0010 CLLOS Manual Service Order - Listing Only $16.47
L0011 CLMCH Manual Service Order - Change Only $16.47

L0012 CLIRE Electronic Service Order $9.11
L0013 CLLOE Electronic Service Order - Listing Only $9.11
L0014 CLECH Electronic Service Order - Change Only $9.11

L0015 CLTIC Trouble Isolation Charge $72.75

L0016 CLTNC Change Telephone Number, per change $7.26

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $27.42
L0018 CLU00 Band 2 Loop $55.11
L0019 CLU00 Band 3 Loop $100.13
L0024 CLPOT POTS (B1/R1) Port $8.28

L0025 CLINS 2-wire B1, R1 -  new first line $84.66
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $27.12
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.48
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $18.57
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.48

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $27.42
CLU00 Band 2 Loop $55.11
CLU00 Band 3 Loop $100.13
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L0030 CLKYP Key System Port $8.28
CLINS 2-wire Key System - new first line $84.66
CLINS 2-wire Key System - Each additional new line, same time/same location $27.12
CLREI 2-wire Key System - Convert Loop to/from platform $5.48
CLMIG 2-wire Key System - Migration to or from Resale $18.57
CLDIS 2-wire Key System - Disconnect Service Charge $42.48

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $27.42
CLU00 Band 2 Loop $55.11
CLU00 Band 3 Loop $100.13

L0031 L0032 CLPBX PBX Port $8.28 $162.96
CLINS 2-wire PBX  - new first line $84.66
CLINS 2-wire PBX  - Each additional new line, same time/same location $27.12
CLREI 2-wire PBX  - Convert Loop to/from platform $5.48
CLMIG 2-wire PBX  - Migration to or from Resale $18.57
CLDIS 2-wire PBX  - Disconnect Service Charge $42.48

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $27.42
CLU00 Band 2 Loop $55.11
CLU00 Band 3 Loop $100.13

L0033 L0034 CLCTX Centrex Port $18.85 $8.50
CLINS 2-wire Centrex  - new first line $84.66
CLINS 2-wire Centrex  - Each additional new line, same time/same location $27.12
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.48
CLMIG 2-wire Centrex  - Migration to or from Resale $18.57
CLDIS 2-wire Centrex  - Disconnect Service Charge $42.48

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.31 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $4.12 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $0.54 $3.24
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.05 $3.24
L0045 L0046 CLOMC Meet Me Conference $15.49 $3.24
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.05 $3.24
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.11 $3.24

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.48 $28.71
L0075 L0076 CLDD2 DID Block of 20 Numbers $0.10 $28.71

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC



Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff

654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

ALTAVISTA ALTVVAXARS0 1
BUENAVISTA BNVSVAXARS0 1
CHARLOTSVL CHVLVAXADS0 1
CHARLOTSVL CHVLVAXBDS0 1
COLLINSVL COVLVAXARS0 1
FIELDALE FLDLVAXARS0 1
FRONTROYAL FRRYVAXADS0 1
FARMVILLE FRVLVAXADS0 1
LURAY LURYVAXARS0 1
LEXINGTON LXTNVAXADS0 1
MARTINSVL MTVIVAXADS0 1
RIDGEWAY RDWYVAXARS0 1
SO BOSTON SBTNVAXADS0 1
SHENANDOAH SHNDVAXARS0 1
SOUTH HILL STHLVAXARS0 1

BACHESHALL BCHLVAXARS0 2
BLACKSTONE BLCSVAXADS0 2
BOONESMILL BNMLVAXARS0 2
BRODNAX BRDNVAXARS0 2
BASSETT BSSTVAXARS0 2
BURNTCHMNY BTCHVAXARS0 2
CREWE CREWVAXARS0 2
CROZET CRZTVAXARS0 2
GLASGOW GLSGVAXARS0 2
GUM TREE GMTRVAXARS1 2
HALIFAX HLFXVAXARS0 2
LA CROSSE LACRVAXARS0 2
MONTPELIER MTPLVAXADS1 2
PALMYRA PLMYVAXARS0 2
ROCKYMOUNT RCMTVAXADS0 2
RUSTBURG RSBGVAXARS0 2
STANARDSVL SDVLVAXADS0 2
SPENCER SPNCVAXARS0 2
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STANLEY STNLVAXARS0 2
VICTORIA VCTAVAXARS0 2

ARARAT ARRTVAXARS0 3
ARVONIA ARVNVAXARS0 3
AXTON AXTNVAXADS0 3
BUCKINGHAM BCHMVAXARS0 3
BROWNSBURG BRBGVAXARS0 3
BROOKNEAL BRKNVAXADS0 3
BURKEVILLE BRVLVAXARS0 3
BEAVERDAM BVRDVAXARS1 3
DILLWYN DLWYVAXADS0 3
FORK UNION FKUNVAXARS0 3
FERRUM FRRMVAXARS0 3
GLADYS GLDYVAXARS0 3
HAMPDESDNY HMSYVAXARS0 3
KENBRIDGE KNBRVAXADS0 3
MEADOWSDAN MDDNVAXARS0 3
NATURALBDG NTBRVAXARS0 3
PROSPECT PRSPVAXARS0 3
SCHUYLER SCHLVAXARS0 3
SCOTTSVL SCVLVAXADS0 3
STUART STRTVAXADS0 3
TURBEVILLE TBVLVAXARS0 3
UNION HALL UNHLVAXARS0 3
VOLENS VLNSVAXARS0 3
VIRGILINA VRGLVAXARS0 3
WASHINGTON WASHVAXADS0 3
WHITMELL WHTMVAXARS0 3
WOOLWINE WLWNVAXARS0 3
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KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.00000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.22
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $8.44

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.38

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $17.04

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $16.47
L0010 CLLOS Manual Service Order - Listing Only $16.47
L0011 CLMCH Manual Service Order - Change Only $16.47

L0012 CLIRE Electronic Service Order $9.11
L0013 CLLOE Electronic Service Order - Listing Only $9.11
L0014 CLECH Electronic Service Order - Change Only $9.11

L0015 CLTIC Trouble Isolation Charge $67.85

L0016 CLTNC Change Telephone Number, per change $7.06

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $33.47
L0018 CLU00 Band 2 Loop $61.15
L0019 CLU00 Band 3 Loop $127.67
L0024 CLPOT POTS (B1/R1) Port $7.90

L0025 CLINS 2-wire B1, R1 -  new first line $79.43
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $25.77
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.33
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $18.06
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $41.50

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $33.47
CLU00 Band 2 Loop $61.15
CLU00 Band 3 Loop $127.67

L0030 CLKYP Key System Port $7.90
CLINS 2-wire Key System - new first line $79.43
CLINS 2-wire Key System - Each additional new line, same time/same location $25.77
CLREI 2-wire Key System - Convert Loop to/from platform $5.33
CLMIG 2-wire Key System - Migration to or from Resale $18.06
CLDIS 2-wire Key System - Disconnect Service Charge $41.50
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2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $33.47
CLU00 Band 2 Loop $61.15
CLU00 Band 3 Loop $127.67

L0031 L0032 CLPBX PBX Port $7.90 $148.64
CLINS 2-wire PBX  - new first line $79.43
CLINS 2-wire PBX  - Each additional new line, same time/same location $25.77
CLREI 2-wire PBX  - Convert Loop to/from platform $5.33
CLMIG 2-wire PBX  - Migration to or from Resale $18.06
CLDIS 2-wire PBX  - Disconnect Service Charge $41.50

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $33.47
CLU00 Band 2 Loop $61.15
CLU00 Band 3 Loop $127.67

L0033 L0034 CLCTX Centrex Port $15.27 $8.31
CLINS 2-wire Centrex  - new first line $79.43
CLINS 2-wire Centrex  - Each additional new line, same time/same location $25.77
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.33
CLMIG 2-wire Centrex  - Migration to or from Resale $18.06
CLDIS 2-wire Centrex  - Disconnect Service Charge $41.50

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.21 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $5.54 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $0.08 $3.17
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.03 $3.17
L0045 L0046 CLOMC Meet Me Conference $11.13 $3.17
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.03 $3.17
L0049 L0050 CLCD3 Speed Calling Individual - 2 Digits (30) $0.05 $3.17

III.  Additional Direct Inward Dial (DID) Numbers
L0077 L0078 CLDD1 DID Block of 100 Numbers $0.35 $30.25
L0075 L0076 CLDD2 DID Block of 20 Numbers $0.07 $30.25

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff
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654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

ABINGDON ABNGVAXADS0 1
BRISTOL BRSTVAXADS0 1
CHILHOWIE CHLHVAXARS0 1
GATE CITY GTCYVAADRL0 1
GATE CITY GTCYVAXARS0 1
MARION MARNVAXADS0 1
WYTHEVILLE WYVLVAXADS0 1

AUSTINVL ATVLVAXARS0 2
CANA CANAVAXARS0 2
DAMASCUS DMSCVAXARS0 2
GALAX GALXVAXADS0 2
GLADE SPG GDSPVAXARS0 2
HILLSVILLE HLVLVAXADS0 2
INDEPNDNCE INDPVAXADS0 2
MEADOWVIEW MDVWVAXARS0 2
MAXMEADOWS MXMDVAXARS0 2
RURALRTRET RRRTVAXARS0 2
SALTVILLE SLVLVAXARS0 2

BLAND BLNDVAXARS0 3
CERES CERSVAXARS0 3
CMSRKELCRK CMRKVAXARS0 3
CRIPPLECRK CRCKVAXARS0 3
FRIES FRISVAXARS0 3
KONNAROCK KNRKVAXARS0 3
LAURELFORK LRFKVAXARS0 3
MOUTHWILSN MTWLVAXARS0 3
RICHVALLEY RCVYVAXARS0 3
SUGARGROVE SGGVVAXARS0 3
SYLVATUS SYLVVAXARS0 3

Loop Banding
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EQ Commercial WLV Rate Sheet - Washington 2   3-1-22   
KEY
MRC

CODES
NRC USOC DESCRIPTION MRC NRC

USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.00000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $5.06
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $10.12

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $4.05

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $21.21

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $17.01
L0010 CLLOS Manual Service Order - Listing Only $17.01
L0011 CLMCH Manual Service Order - Change Only $17.01

L0012 CLIRE Electronic Service Order $9.41
L0013 CLLOE Electronic Service Order - Listing Only $9.41
L0014 CLECH Electronic Service Order - Change Only $9.41

L0015 CLTIC Trouble Isolation Charge $57.27

L0016 CLTNC Change Telephone Number, per change $6.49

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $26.09
L0018 CLU00 Band 2 Loop $32.76
L0019 CLU00 Band 3 Loop $47.35
L0020 CLU00 Band 4 Loop $82.64
L0024 CLPOT POTS (B1/R1) Port $9.61

L0025 CLINS 2-wire B1, R1 -  new first line $91.17
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $26.35
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $5.03
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $16.70
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $48.38

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $26.09
CLU00 Band 2 Loop $32.76
CLU00 Band 3 Loop $47.35



CLU00 Band 4 Loop $82.64
L0030 CLKYP Key System Port $9.61

CLINS 2-wire Key System - new first line $91.17
CLINS 2-wire Key System - Each additional new line, same time/same location $26.35
CLREI 2-wire Key System - Convert Loop to/from platform $5.03
CLMIG 2-wire Key System - Migration to or from Resale $16.70
CLDIS 2-wire Key System - Disconnect Service Charge $48.38

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $26.09
CLU00 Band 2 Loop $32.76
CLU00 Band 3 Loop $47.35
CLU00 Band 4 Loop $82.64

L0031 L0032 CLPBX PBX Port $11.39 $177.98
CLINS 2-wire PBX  - new first line $91.17
CLINS 2-wire PBX  - Each additional new line, same time/same location $26.35
CLREI 2-wire PBX  - Convert Loop to/from platform $5.03
CLMIG 2-wire PBX  - Migration to or from Resale $16.70
CLDIS 2-wire PBX  - Disconnect Service Charge $48.38

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $26.09
CLU00 Band 2 Loop $32.76
CLU00 Band 3 Loop $47.35
CLU00 Band 4 Loop $82.64

L0033 L0034 CLCTX Centrex Port $19.87 $8.80
CLINS 2-wire Centrex  - new first line $91.17
CLINS 2-wire Centrex  - Each additional new line, same time/same location $26.35
CLREI 2-wire Centrex  - Convert Loop to/from platform $5.03
CLMIG 2-wire Centrex  - Migration to or from Resale $16.70
CLDIS 2-wire Centrex  - Disconnect Service Charge $48.38

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $1.23 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $13.58 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $1.01 $3.36
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.27 $3.36
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.05 $3.36

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Trunk Termination per Trunk $56.44

L0075 L0076 CLDD2 DID Block of 20 Numbers $0.08 $29.45

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to
Applicable Retail 

Tariff

Directory Assistance Services

Refer to
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC



Directory - Premium & Privacy Listings

Refer to
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to
Applicable Retail 

Tariff

653 Return Call

Refer to
Applicable Retail 

Tariff

654 Repeat Dial

Refer to
Applicable Retail 

Tariff

655 Call Trace

Refer to
Applicable Retail 

Tariff

656 Personal Messenger

Refer to
Applicable Retail 

Tariff

Exchange Name CLLI Band

POULSBO PLSBWAXXDS1 1
SUQUAMISH SQMSWAXXRS0 1

GRANDVIEW GDVWWAXARS0 2
PROSSER PRSRWAXARS0 2
SUNNYSIDE SNSDWAXXDS0 2
TOPPENISH TPNSWAXXRS0 2

DALLESPORT DLPTWAXARS0 3
GRANGER GRNGWAXARS0 3
STEVENSON STSNWAXARS0 3
WAPATO WPATWAXXRS0 3
WH SALMON WHSLWAXXRS0 3
WISHRAM WSHRWAXARS0 3
ZILLAH ZLLHWAXARS0 3

BICKLETON BCTNWAXXRS0 4
BRINNON BRNNWAXXRS0 4
CHIMACMCTR CNTRWAXXRS0 4
GARDINER GRNRWAXXRS0 4
GLENWOOD GLWDWAXARS0 4
GOLDENDALE GLDLWAXARS0 4
HARRAH HRRHWAXARS0 4
KLICKITAT KLCTWAXXRS0 4
LYLE LYLEWAXARS0 4
MABTON MBTNWAXXRS0 4
MATTAWA MTWAWAXARS0 4
PATERSON PASNWAXARS0 4
QUILCENE QLCNWAXARS0 4
ROOSEVELT RSVTWAXARS0 4
TROUT LAKE TRLKWAXXRS0 4
WHITE SWAN WHSWWAXXRS0 4
WHITSTRAN WHTSWAXARS0 4
WILLARD WLRDWAXXRS0 4

Loop Banding
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USAGE FILE CHARGES MRC NRC
Message Provisioning, per message $0.003070
Data Transmission, per message $0.000000

L0001 CLSIG Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $85.00

OTHER CHARGES MRC NRC

L0002 CLSRS
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
SUSPEND $0.00

L0003 CLSRR
Temporary Suspension of Service for Local Wholesale Solutions Platform - 
RESTORE $21.00

L0004 CLPIC PIC Change Charge, per change

Refer to 
Applicable Retail 

Tariff
Operator Assistance / Directory Assistance Branding ICB

 LOOP, TAG & LABEL MRC NRC
L0005 CLLTN Tag and Label on a new install loop $4.97
L0006 CLLTL Tag and Label on a reinstall loop or an existing loop $9.94

L0007
CLLTN/
CLLTL

Tag and Label on an additional loop or resale on the same order at the same 
location $3.98

TRIP CHARGE MRC NRC
L0008 CLTPC Trip Charge $20.09

SERVICE ORDER / INSTALLATION / REPAIR MRC NRC
L0009 CLSOC Manual Service Order $17.01
L0010 CLLOS Manual Service Order - Listing Only $17.01
L0011 CLMCH Manual Service Order - Change Only $17.01

L0012 CLIRE Electronic Service Order $9.41
L0013 CLLOE Electronic Service Order - Listing Only $9.41
L0014 CLECH Electronic Service Order - Change Only $9.41

L0015 CLTIC Trouble Isolation Charge $65.99

L0016 CLTNC Change Telephone Number, per change $11.71

local wholesale solutions COMBINATIONS MRC NRC

The following local wholesale solutions combinations are available:

2-wire Analog POTS (B1/R1) & Paystation Voice Grade (VG) combinations:
L0017 CLU00 Band 1 Loop $29.27
L0018 CLU00 Band 2 Loop $33.39
L0019 CLU00 Band 3 Loop $61.38
L0020 CLU00 Band 4 Loop $76.40
L0024 CLPOT POTS (B1/R1) Port $9.01

L0025 CLINS 2-wire B1, R1 -  new first line $87.05
L0026 CLINS 2-wire B1, R1 - Each additional new line, same time/same location $24.34
L0027 CLREI 2-wire B1, R1 - Convert Loop to/from platform $8.30
L0028 CLMIG 2-wire B1, R1 - Migration to or from Resale $29.52
L0029 CLDIS 2-wire B1, R1 - Disconnect Service Charge $42.26

2-wire Analog Key System VG combinations: 
CLU00 Band 1 Loop $29.27
CLU00 Band 2 Loop $33.39
CLU00 Band 3 Loop $61.38
CLU00 Band 4 Loop $76.40

L0030 CLKYP Key System Port $9.01
CLINS 2-wire Key System - new first line $87.05
CLINS 2-wire Key System - Each additional new line, same time/same location $24.34
CLREI 2-wire Key System - Convert Loop to/from platform $8.30
CLMIG 2-wire Key System - Migration to or from Resale $29.52
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CLDIS 2-wire Key System - Disconnect Service Charge $42.26

2-wire Analog PBX VG combinations: 
CLU00 Band 1 Loop $29.27
CLU00 Band 2 Loop $33.39
CLU00 Band 3 Loop $61.38
CLU00 Band 4 Loop $76.40

L0031 L0032 CLPBX PBX Port $12.13 $174.45
CLINS 2-wire PBX  - new first line $87.05
CLINS 2-wire PBX  - Each additional new line, same time/same location $24.34
CLREI 2-wire PBX  - Convert Loop to/from platform $8.30
CLMIG 2-wire PBX  - Migration to or from Resale $29.52
CLDIS 2-wire PBX  - Disconnect Service Charge $42.26

2-wire Analog Centrex VG combinations: 
CLU00 Band 1 Loop $29.27
CLU00 Band 2 Loop $33.39
CLU00 Band 3 Loop $61.38
CLU00 Band 4 Loop $76.40

L0033 L0034 CLCTX Centrex Port $18.92 $8.80
CLINS 2-wire Centrex  - new first line $87.05
CLINS 2-wire Centrex  - Each additional new line, same time/same location $24.34
CLREI 2-wire Centrex  - Convert Loop to/from platform $8.30
CLMIG 2-wire Centrex  - Migration to or from Resale $29.52
CLDIS 2-wire Centrex  - Disconnect Service Charge $42.26

OPTIONAL LOCAL SWITCH-BASED FEATURES MRC NRC
The following local switch-based features are available:
I.  Residential and Single Line Business Features:  

L0035 L0036 CLCCF Custom Calling Features (CCF) - per loop $0.48 $0.00
L0037 L0038 CLCLF Custom Local Area Signaling Services (CLASS) - per loop $9.92 $0.00

II.  2-wire Analog Centrex Features:

L0039 L0040 CLCFP
CENTREX Feature Package (required with Centrex Port)                                                      
(rates included in Centrex Port) $0.00 $0.00

L0041 L0042 CLCCI Caller ID $1.06 $3.36
L0043 L0044 CLCRC Last Number Redial (Return Call) $0.12 $3.36
L0047 L0048 CLCRI Repeat (Redial) Dial, per line $0.12 $3.36

III.  Additional Direct Inward Dial (DID) Numbers
L0074 CLDDT DID Trunk Termination per Trunk ICB

L0075 L0076 CLDD2 DID Block of 20 Numbers ICB ICB

COMPENSATION FOR CALL TERMINATION MRC NRC
End Office, Tandem Switching and Shared Transport per MOU                        Bill and Keep

OPERATOR SERVICES / DIRECTORY ASSISTANCE SERVICES MRC NRC

Operator Services

Refer to 
Applicable Retail 

Tariff

Directory Assistance Services

Refer to 
Applicable Retail 

Tariff

DIRECTORY SERVICES MRC NRC

Directory - Premium & Privacy Listings

Refer to 
Applicable Retail 

Tariff

VOICE MAIL SERVICES MRC NRC
Voice Mail Services At Retail Rates

PAY PER USE FEATURES (Includes but not limited to) MRC NRC

652 3 Way Calling

Refer to 
Applicable Retail 

Tariff

653 Return Call

Refer to 
Applicable Retail 

Tariff
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654 Repeat Dial

Refer to 
Applicable Retail 

Tariff

655 Call Trace

Refer to 
Applicable Retail 

Tariff

656 Personal Messenger

Refer to 
Applicable Retail 

Tariff

Exchange Name CLLI Band

TORRINGTON TRTNWYXCDS0 1

GUERNSEY GRNSWYXCRS0 2

LAGRANGE LGRNWYXC83A 3

LINGLE LNGLWYXCRS0 4

Loop Banding
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